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Problems Facing Students at Al-Istiqlal University

Prepared by :

Dr. Sameer Suleiman Aljamal

Dr. Marwan Adel Alawneh

Abstract:

The study aimed to identify the problems faced by students at Al-Istiglal
from the point of view of the students themselves: academic problems,
service problems and military problems . The study followed the analytical
descriptive method. The study population consisted of students of the
university from the second to the fourth year. Their number was (887)
students. In order to collect the data, a questionnaire consisting of (29)
paragraphs was used. The sample size was (90) students, divided into three
faculties (administrative sciences, humanities, law). The results of the study
indicated that the students at Al-Istiglal University face a great degree of
problems with percentage (76.4%.), The military problems were highest
with percentage (79%), followed by academic problems with percentage (
78%) and service problems with percentage (72.2%). The results of the study
also showed that there are no statistically significant differences in the
problems faced students at Istiglal University due to the variables: gender,
college, place of residence. The study showed that there were statistically
significant differences in the problems faces students at Istiglal University
due to the variable of the academic level. The differences were between the
second and fourth year students in favor fourth year students, third year
students in favor fourth year students. In light of the results, the study came
out with a number of recommendations: Giving more time for students to
take care of the academic aspects, restructuring educational and training
policies to achieve complementarity between the military and academic

aspects, and subjecting faculty members to training courses in teaching
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methods, focusing on learning, and methods of teaching, and the faculty
members to focus on linking knowledge to practical aspects, and providing
technological means at the university that supports the effectiveness of the
student and increase his efficiency, and providing appropriate bedrooms,
the issuance of legislation to prevent interference by officers During the
academic work constantly, and the issuance of legislation banning the use
of some abusive words by officers that cause frustration for students, and

movies away from the routine in the training process).

Keywords: Istiglal University, Academic Problems, Service Problems,

Military Problems.
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Abstract:

The study aimed at identifying the reality of Arabic women'’s development,
empowerment, and the impediments that they face at the Saudi Ministry
of Health from the point of view of its staff. The researcher has used the
descriptive analytic method in order to collect the study’s data depending
on a questionnaire. 125 copies of the questionnaire have been distributed
among the study population, 117 of them were returned back and entered to
the computer for statistical processing using the Statistical Package for the
Social Sciences (SPSS), which contained the arithmetic average, standard

deviation, percentages, and one-way analysis of variance.

The study revealed many results, most notably: Women compete with
men in applying for government jobs, and women participate in scientific
conferences and seminars, as well as women are being trained continuously
during their work. Saudi women characterized by creativity and innovation
at work. Also, women are involved within the work teams of the Ministry,
and they participate in decision making, and also women have the right to
be sent in missions outside their facilities’ premises. In addition, women
are empowered in the computer program, and the Internet is used as a
tool for women development, as well as women are motivated to complete
their academic education with a great degree of approval. Furthermore,
The study results showed that there are brochures and publications on
women'’s rights, and there is a decline in the level of women’s wages in the
government sector with a medium degree depending on the responses of
sample’s individuals. Moreover, the study revealed that the impediments
facing Arab women’s development and empowerment are the subordination
of women to men’s authority, the refusal of families of women's work,

regulations, laws, legislations, and gender discrimination in jobs.

The study recommended several important recommendations,
including; The necessity that women shouldn’'t be subordinated to the

authority of men except for the rights and duties of women towards their
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husbands stated in the teachings of the Islamic religion. Also, Parents
should be aware of the importance of women’s work side by side with men
in the light of the current economic life internationally, especially for that
women'’s work has become necessary to provide the household needs and
to achieve a decent life for the family. And it is necessary that governments
should amend the laws, regulations, and legislations in order to allow
women to practice their career life alongside with men because that gives
them a part of freedom to work and occupy the appropriate jobs, whereas,
in some Arabic regulations and legislations, women are not allowed to
occupy some jobs which are merely restricted to men. Furthermore, the
leaders and managers in Arabic facilities must not discriminate between
men and women and give women the right to participate in competitions

and applying for jobs in a scientific and professional manner.

Keywords: Women's Development, Women’'s Empowerment
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Administrative Detention
An applied study on Palestinian prisoners and detainees
during the period from 1967 to 2016.

Summary

This issue was discussed as a result of the increasing number of
administrative detention orders for the Palestinians, under which the Israeli
occupation forces, for nearly 50 years, have arrested tens of thousands
of Palestinians administratively, without trial for long periods of time and
sometimes prolonged the majority of the population. This has resulted in
the denial of the most basic rights of the defense for the detainees in Israeli
courts; to face with their “empty intestines” the policy of administrative

detention through an open hunger strike.

The purpose of this study is to examine the extent of the phenomenon
of administrative detention, examine the relevant Israeli legislations that
apply to this type of detention, and the extent to which this is consistent
with the rules of the international law, to identify the most effective means

to confront the policy of administrative detention.

The researcher relied, mainly, on the analytical descriptive approach in
studying the legal texts on the subject. He followed the statistical method in
analyzing the data of the competent institutions on this phenomenon, and

used, in a secondary way, personal interviews.

The study came out with the following results:

1. Thereisnovalid basistosaythatIsraeladministrative detention against
Palestinian citizens is permitted under international law, but contrary
to what was previously believed, under the provisions of Article (6) of
the Fourth Geneva Convention, which excludes Article (78) of the same
Convention relating to detention Administrative and its applicability to
the Palestinian detainees in the territories occupied in 1967 after the

first year of the occupation.
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2. Israel benefited from its repeal of article 111 of the Emergency
Defense Regulations of 1945, as it abolished the maximum limit of

administrative detention, which was one year at that time.

3. Israel administratively arrests Palestinians as a punishment rather
than as a precautionary measure, which prevents them from being
allowed to defend themselves, and practices racism against the
Palestinians compared to right-wing Jewish extremists.

4. The study showed that an open hunger strike became an effective

weapon to stop the extension of administrative detention.

The study concluded with a set of recommendations, most notably:

1. The need to hold a workshop for jurists and defense lawyers of
Palestinian prisoners and detainees, to discuss the first result of
the study, which is the lack of international legal support for the
administrative detention of Palestinians and the agreement on possible
ways to highlight the illegality of administrative detention against them,

and use it in formal and legal discourse.

2. The study of the boycott of Israeli courts that seek to legitimize
administrative detention in front of public opinion, in order to highlight

the grave violations of prisoners and detainees as unfair trials.

Keywords: Administrative Detention, Prisoners and Detainees, Palestinians,

Israel.
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Title: Obstacles of using computerized mind maps in
teaching science for higher primary stage.

Abstract

The study aims to identify the most important obstacles to the use of
computerized mental maps in teaching science of upper elementary stage

in schools of north Gaza Governorate from the view of the teachers.

Researcher followed the analytical descriptive method, and a questionnaire
was designed as a tool collect data related to the subject. The questionnaire
contains of a set of elements that define the purpose of this study, and the
type of Data , also information that the researcher wishes to collect from
the persons of study sample. The study community consists of teachers and
teachers of the upper elementary stage in schools of North Gaza Governorate,
where a random sample of teachers and teachers of upper elementary was
selected ( 40) teachers Male and female of north Governorate. And the most

important results were as the following:

The obstacles that related to student got the first place with a relative rate
of (82.14%), and the obstacles related to curriculum got the second place
with relative rate of (80.75%), obstacles related to classroom environment
got the third relative rate of (78.68%), Finally, the obstacles related to

teachers got the fourth place with a relative rate of (72.94%).
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The degree of appreciation of employees in educational
institutions for the fields of governance and its relation
with some variables

Abstract:

This current study aims to identify the employees degree of appreciation
in educational institutions for the fields of governance and their relation to
some variables. The study has used the analytical descriptive method. The
sample of this study has consisted of (325) questionnaire, randomly selected
from employees in educational institutions in Khan Younis governorate, (33)
items distributed in the fields of study: transparency, participation, decision-

making, effectiveness, efficiency and institutional excellence.

The results have showed that the total percentage of the average scores
of the employees in the educational institutions for the fields of governance
and their relation to some variables from their point of view was (66.6%),
with a medium degree. The first ranking of the field of participation was
(73.2%), (66.8%), medium-ranking, fourth-to-last (66.6%), and (57.6%),
respectively. In the last ranking, the field of institutional excellence was

(57.6% %), with a medium degree.

The results have showed that there were no statistically significant
differences at the level of (0.05 a a) between the average of the sample
estimates of the subjects of the educational institutions’ governance and
their relation with some variables attributed to the gender variable and
the variable of the scientific qualification. (0.05 a o) in the responses of the
sample members of the study due to the variable years of service, and for
the benefit of employees with years of service 10 years and more. The study
has presented a proposed scenario for the development of the areas of
governance in educational institutions and their relation to some variables

in Khan Younis governorate, and many of recommendations and proposals.

Keywords: Employees - Governance - Educational institutions - Some

variables.
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Abstract

This study deals with arbitration between spouses in the event of conflict
and discord in the Jordanian Personal Status Law (JPSL) and international
covenants. It aimed to identify the nature of the arbitration between the
spouses through the cases that are submitted to the Shari ‘a courts for
sorting out so that the parties of the dispute know their legal and judicial
rights as well as the conclusions of such arbitration. The fact of arbitration,
its legitimacy, and the wisdom of this legitimacy in Islamic jurisprudence
and law have also been examined. the study has also discussed the
conditions that must be met in the two mediators. It has been found that
arbitration between the spouses is an important issue in jurisprudence and
judicial legislation, and that the purpose of the two judgments is to reform
and reconcile the spouses. It has also been revealed that arbitration occurs
according to certain procedures from beginning to end. The research has
also shown that the provisions of arbitration between spouses in the event
of conflict and discord in the relevant international laws are not dealt with
as stated in the Jordanian law, which is based on Islamic jurisprudence.
However, some Western laws have spoken of so-called family mediation in
the resolution of modern-day conflicts, some parts of which overlap with

the principle of arbitration.

Key words: Arbitration, Dispute and discord, Familial mediation and

Personal Affairs
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Crisis Management Among Administrators of Sports
Federations and Clubs in Palestine

Abstract

This study aimed to identify the status of the crisis’s management among the
sports federation and clubs’ administrators in Palestine. The study population
consisted of all sports federation and sports members in Palestine with
total of (615) members. The study was conducted after selecting a random
sample of (183) members out of the population. The researcher instructed
a 42-item questionnaire distributed over the following four major sections:
crisis management from management perspective, crisis management
from technical perspective, crisis management from financial capability
respective, and finally crisis management from political perspective. The
methodology has been verified and validated by experts in the field and by
statistical analysis to confirm the validity of the approach used in the study.
The statistical analysis has been conducted by using the statistical software
package (SPSS). The study revealed that the level of crisis management by
the administration at the sports federation and clubs is very high. It reached
(81.24%) of the total degree of crisis management according to Likert scale.
Also, the crisis management from financial capability perspective section
was the highest proportion. It reached (82.60%), and the crisis management
from technical perspective section was the lowest rate. It reached (79.74%),
the study also showed no statistical differences at Likert scale level (0<0.05)
in the values of the study sample of the crisis management levels at the
sports federation and clubs in Palestine when it is measured according to the
variables of the level of education and years of experience. However, the study
showed differences in the evaluations of the individuals of the sample of the
reality of crisis management according to the variables of job description in
favor of the administration member in the club. Concerning the variables of
specialization, the study recommended the provision of a center for preparing
sports leaderships, combining governmental and non- governmental efforts
to lighten the crisis which confront federations and clubs in Palestine.

Keywords: Crisis, crisis management, sports federation, Clubs.

— 277 —



: 5 5 1usVls dsldl clolaaYl olol o) esley Y 5,10
o s 9 4 el 0 31 0yl

aupbill lgixelsg duwlyall doaso

oshay cladinall ely b aelus U alpall aal e ol L)z
1590 Lals Llaal s 2 iyl 130y 288 Cilgad) e 3V duais
L S Ligs ol o5 ) Gyl Gladall e vl il ddacal )
el ) Dl (Al ol eV Galadl s (e (ALelal) Au gl agl 3esy
Dskilly oY) ) gy Ua) e leasan Jaad ally cdaail) cdaall) culalasy)
ayishais agiuadd Jia 8 QL) sac by adiadll &

Gaal)l lasd) (e 2 aladl (27) o Rdandil) dnd V1 Rl Cayds
B Lghe aladl Sy Ada sl cabdinall J€5 Al Japdis e Algganally Ale )
o8 Oslandd Jiay (63 ikl ol L) sl Aaa ) 2 pead) Sl i 320
(DAY L Galandi 8 2ol s clalaty) allae I (Aol dupall caludliall
333 A Bal) et ol (2010) suliey olslall K3 saall 1 s
Al cpaball G cplelall ald Gylall Lyl bl i)y Labadll iy allaall
Bagdiall Calaall ) Jgeasll

Sl g b trina sl b Al (s e Ll Lils Eaal) 5aY) s
g (A b D5 Goldy chaeldally Lulai@yls L) Gl Jald aulan
(2005 (aSall sie) letlaads; ¥ lhe G e ciladaial

aaaiis 5y ) zbad = (gAY slall Gs5d 1S — Lualll duyl Q\é Sl
L35S Cyanll alell ol skl il o atl (e Laalll BIaY) s ¢ pae
mLmj _\..m.ujla.\.ba.a =Y ‘Lc.}u opshig oalyll SladV) saly 8 Ale ) 31y
oo bl Daie ae Bl Y)Y e Al S 8y )l Aaily) (< i
Lodi e saala Jasdy ool 2585 g8 cdaalll 020 Hladly pail awd Sl jualiall
(2007 2l caililbiia clijaty alelse daatiy yueill il

st Al Slulll) aal e 203 Zaalyll 51 of ) (2007) Gasee adiss
Las ) glay) Calaal ol (e ilasY) dgalsa piiais cleilaal gaias b Aali)l Leale
S e Oslssuall oyt Cumg lgiylay Unsdads ey (63l oalyll Jlaall 8
Leadles 050 Jsmas Ll Al JEY1 e Jlil) e ae Ly Lae ila)) 23gd (sl
ST By sl 3 AT 55 sedas

— 278 —



(1) 22l (5) almall SlosdU ! il Ao

pd el (g Laya€ L apans i ) Aaalall aaliall (e (Crisis) 2a)¥) o sgie o)
e ol cpllaally elalall (p Gl aag Y 3 claeLaa¥) aglell 8 (937
Colladly inll) o Vans ISy Ciligaa s 3] asehed (L) dana Ciayes
e Adle Glew 2gag e oW Bl e gie Y el QIS oy (Jlad) 1 8
(2006 «s352u) . Leedsls Ledaladl Cdaa) e el

auall e Ay pbad Alls i sadd) o Gamal) e PL«.A\@M)]\ YN
DTy s (505 8 sana gl uis CiaaY Jas e SRR (2002) aly Ll
G5 dadgia e by Wl e (Vogelaar, 2005) Wi e L
Falkheimer &) ijs <l clabaiall casall (Aol sladl Jaad Julaas )
Gl 5 8y Arans Jlac] 230 cgalic) e Caisan Ll 4a3Y) (Heide, 2006
Jalaill 8 5))3Y1 Fangie b (2003) haall Ly - «lyspans yiarg dalaiall
Shlealls 858 siall LISy Gpayly oy A pmalls Naeial] e & Lo as
pe Jalaall dadaial) 551 Lgwadiioss Al ylally sl iyang LS bl 503y Lalasly
(Edert & Griffin, 2005) .« sbulal) Glaalyls 45l L)

pall e Gyl il )LL) (50s) c_,ujy\ ok (2009) deyladll <54
padi A Wysal @y puslly ekl 4 ‘J*‘—LM ale iy ok s &b o))
cal Lgn o ushily ganilly galsall Bina Slales cign o USR]y byl
saaial)l bpnall Aaday 3l Ll Gl alle 4l agd) Alladl Coash ¢ell]
lapll Gisaal e Lebens Loa laliially s sall 4alss S Aiall g_ﬂ_a.\;ﬂ\}
Aelal ksl sl e e Wl g A

Oo Ala Jgmn 20}V Gl aal e of ) (Lalonde.2004) x5l Ll s
O Auds ) o5 hajte 28 ) ABLEYL cdaall 8 ALYy dasdlly sl
s ool e el Ll lilay) sl e of Gilaly il IS L
e LAY G dllally bl Gigan e aeliag eli€ ST saaa Jladl Cans
e BalEYls aladlly Jola e Gl Pl

Al ol g b)) Jlad) & LYl 5y o ) (1998) pldie ety
aslall Cilas 1) 2\_».'41_93\ Al el cpalall Cpall ) (U sl 35
Lyl A5al) (mjian ) sl Gyl < & oSl ) gy ale (SAYI
O BNy Candly Al o as® 35l oas cAaallally dadadl) il sine A8IS
Adlide el cigals Al Al sl (ulas

— 279 —



: 5 5 1usVls dsldl clolaaYl olol o) esley Y 5,10
o s 9 4 el 0 31 0yl

o b Lerind Sl ) e Al aal b (2011) A3yl S
:Lf*&\ gaall
Oe 2 ol el Aam il gl e aally 3l elg s puall aaa e sylandl L]
IS8 35 e lls cclShiaall (il of bl g5 (150 dla o cililaY)
Alsall gl slady) e il
clelaalls AV e claBU lally bl il Qe 2
dabe ) AV Jpas e iy cdals ghia ) ghill Joad ias .3
A sal) adlls sdladl Gulasa) axe (laay ¢l
SV Aamadal) & Lia 15 oY) salels Ledleml s 2031 oo deaaldll B9 A1) .4
A hSs el L) Cilelal) Slasly cadde cilS L
o ey ) Bnall puzlpall e Sla¥) Bl e o Baldl 65 Ga Laas
e malll (@Iay) ol 3 AR Ll Slasall (3 Bl e Ly L
2 A Sl e aleilly clghoan adsiy ccnlall] pe daledll e 5yl el ¢
53 (Ao Capmall Auhjall o3a caela Lin (yag o gually ugoall 32 clldg cdingadl e
opands 8 Aaady s bl clalany) 6 cles)

— 280 —



(1) 22l (5) almall SlosdU ! il Ao

assludl Sbwlyall
syl clawlyall

Apalpll @l 5yly) Laalind ) Gl i 8 (2017) wls céda
Crpally CpolaY) (e Adlsde Ao HLAAL Al Culd canall 3)ST Slagudl alanyL
Lan) Caddinds <3 (50) Leesane iy bl Jlaadl 3 ehually Guale¥)y
(ldl eVl o AV Gl aal o ) Al cliagy bl aant 3l
eha) 85y bl Cacaly ¢ DU AUV Sslidls oY) om lbadl) glya
Ol =) e ey

S B3 ke peat sy ) csian by (2017) 09 ATy Gl JlaS o8
Crlalall e e il o5 Al Gulaly (JEY) gyl (gpaal) AatV L cplalad) (s
Graxdinly (o (53) Lagesane al Anilll Clgid) Cibide e Al b
2o A e Jlay sa) G ) Auhall cliagy cclilall aead S Ailawy)
Aahall ety ¢ o sSall (galall peall Ay a5 iy cplagall ol
G eyl (e e gana e By puims Ayl ol a1 80 L ik Ty g
¥ 8yl aladl sl )

sy bl sl liges ) Gl 4l 3 (2014) Aajlaal) Can
Gaald) Jbals s cplalad) ehaall Hhi deas (e 33Y) Slaalalls daalil Zu sl
s Ll e S LAY Caeasinl cshaal) (e 1358 (16) 0 3sSa de
e sbaally cdua gl ) ApalaiBY ) cAuadamll (dloay ) il sl c¥ o e calasl
Aol )y Apalatl) Cliseall Jlae 3 55 Aoy bl culS S, (Ll
calall dagalls dxalall (griia Jo ddlanl AV Gld G5 8 a5 aly cdaasl sl
bty Bhall aas daaloll 2wl e a5l 8)gpm bl cuagly
Ll 5ylaY aa)

Jslalls Whisan Clasls cilai¥) plsil ) Capatl) ciban 3l (2009) dajlaall o8
(siasl) meiall Gaald) aasinl My Gna)Y) Al clalay) 6 L dagaal)
G ol Gl dald) Glogled) pead A1 cclogleall peal gl
B 5 cle ) Gl s i) Jolal) Guldl Ay Ao bl clalasy]
daalll clslay) 6 Sle (304) Legesane gl duhall gukil Gie Gl
Lol clalai¥) o ) Gaalll a8y cculalan¥) Gallas elaely elugy o lia
Gl Gl daad) Jolall oy ccnbil€ay s dually Allad) Zaalill oo bl 4als

— 281 —



: 5 5 1usVls dsldl clolaaYl olol o) esley Y 5,10
o s 9 4 el 0 31 0yl

Al yaall 3213 8y puias i) aly 6850S Aany Cisla 38 Lganan Ayl jlae o
(Al digai las e Ganlls Al clalaDU diacaddll

bl (sl i) Blal adly M ol iy 8 (2009) gl g
) pxlly dnpall daall 8 dndanddll el aladll Glisge (A dacalll Al
Bald) Ceariind Ay o34 (3iatly ALy Gastall A Ay e clelisne ol
(329) Wil e &l Gk de cylialy )l dandal dieedlal doasl g
i (60) (o s Eua Gkl aeal 31a1S lawy) sl Cuaadiul Sy claj
Ayl L5l ldl 6 Lgaliseas lalY) Bylal &l days of ) Aiald) clia gy
ANVl (sie die Agilas] ANV QI3 @58 3gag ade IS Alangio Ay Ciela 8
coiall i (e Alag¥) 1) a8l Auhall A i @i S (a < 0.05)
B Al IS o B Byl Gl ¢ galall dagall cralinll (Goie Ausugall 53
Caag) By i) hiay bl (Srinally aalail) dusgall il agilpais S
lelabas laf¥) aylal ST Lalaial ajilgas dacaliyll A pll ALl S ob @l
RH T

Dbl sl e dalll cilined) 508 ) Capeill 4l 3(2007) pass dslas
pine 05835 ¢l maiall Caldl aadiu) My danlill Gle)Y) dgalsd (5]
el Al slaliallg o gadl) dladlas éuhj\} il 3y)y 60 Al gl e Al yall
ana il ua clad 806 (10) 5 [FRATRISE (40) 00 550 e Gl sl
ALy Fuad 8 AL bl axdiul Auhall Casa (3aaily claj (300) auad
& angially Llall bl aa HE) Glaal o ) Galdl Jeass 28 clilall aea
i) il 1 a Ciliear Wiass ) Gbal xa i CLA laca) &gaa oy 3))3Y)
s Al Adadley 35 @bl ol SIS cdabiiall Jaly adally Jleals Jall
dgale ulee pus Byspm Gl aagl 28y . LAl deliay Ll Gl Aoy
LAl MY Aabiall Jiall o e deadY) doll lasl) & b ali ) (S

@ Sl ) Akl da ke milad paa Lguln (4 (2006) Buss clglag

sty Al Al A Gla Lab ) 35S0 (gpeadd) AatVL Bacali )l lsY) 5l
oasl C_g_\.d\ EREN I FUIPREN: W I PRERERA PLOA | NN | )Y 8ylaly cAandatil) Zal)
slo clad) da (72) e Cus die Cfal Al Cia Gsils L s
o(Adanl) ¢ o gl) ldall) abaal) ZoplaY) 43l siseas 2l 3)XT (5 panl) alasy) ¢liacl
Jalaty chpnmidl) CDGl e Fglhall Gl e Ledpaan 8 Ball) ol

— 282 —



(1) 22l (5) almall SlosdU ! il Ao

3sas il O Sl (e 2xe e Auhall coaul Ny Ll ddlis gis)
a3 cdabiaall L) ) & alasyl 5yla) (ulae J e daiidd)l bl s (35 8
tood Jalse B e el Bbagioaal) Fuedanl A8 3 cilaiiall ope slaty)
Jla ae3 e il )y) uboe e LBl lcily 1 3a3) )i
pae o (I Bald) cilia i SIS Y Hla e laly Blaia) g 5y Sall il
3gas A sl Aldiaall la)¥) 5ylay dadadnl) dudee & Aokl 5y)aY) elac &)y
A elacy) o Al Al (e dayag e&;\)ai\ Agaay Al a2 (e Alls
Ciloagig ) L Gy oF S el o & il 5 Al ) el Lea cLians
Aaginas (DI G o8 L3 JladY) Sliee (8 Lpam dsmg o) S Fal
pomss Bl caald 355 - andgial) lesbed all) Uiy A Elegbadl g 530y
Aaall) ciliagis cad) 3,1 (gyanll AatVL @lay¥) 5l 3l cadanl) bl ik
3l 85 i Canasly eV 5510 8 Saall )Y ol A e 73l dad )
Gy S clasall dgalse b Gl 513 4 s sl aedl dnaadal) A4
ey el oy - s AR e by e Jaalls el 880 (graal) alazy] gl
aan e leans Cilgh Aadaially VLD 5y elis) e Jaalls ¢ andl aguan,
A g daaial) Jae

auiadl Slalyall .o

dualgill Jiluy e M capail) aslyy 4 (Bernstein, 2012) (ubewipm <o
e U Al Aawdll Alla) Auhy DA e ccla)¥ 5)laly bl 8 el
Raans e aail) 038 ol G ((Tiger WoOdS) 355 sals (el Cilal
Sl Bl el aui Galll gale e panal B Gedl)
laysas el Uiy Jad 3y Jalas ) A8LeaY L ccae D cla)¥ ) 5yl (3358 Lgardind
sl & e Ly (o Adlaall cila s Bl e Gl adiely AV b
Aupy sl 30 36,C calain ) 2010/8/23 a5 2009/11/29 ¢ L
& (Mortification Strategy) Llay) Zusdljivl of Zuhall mils cajelaly (Allal)
CileY) o Zadlia) i s Gus el b Llasiad cilaglpay)
G i By cmailly Lully Aadlaall e (gl Al aipiiall ol (Ll
saaleal) 350 g Aaniadll e Guaall alay) 8 daadi ) o3 DA e clap ] 55l0)
i)l 8 e (ggiane e Cuaal

— 283 —



: 5 5 1usVls dsldl clolaaYl olol o) esley Y 5,10
o s 9 4 el 0 31 0yl

asiuly A4 (Shamansouri&Minabad, 2010) bl G gwiled oxus
cpaaliadl S5 deas e clgie B Gylay Baal )l ciladV) Gl ) cajel)
Dbl Aol Caa @aaaly byl uisaally alSally Gapadlly Ganali)lly
ccnililal) paad S DoY) Mazi) w5 (lads (819) o A die lali
Cuagls c@mlaall De¥ls 331 OIS o) Slad o5l o Al cleasy
C L) By ol gt Sl 85 puiay Al

aylayl cillasll auii suly 4 (Munyangoga, 2009) saibia Jslas
o W i Al )3y JSLaal aal aaass gl b daalll clalasy) 3ua
(il aand 5101 lauY) Gald) aadinl Auhall Caaa gaatly cclalas¥) ells el
(16) oo csS5 s Apadll ALGd) XS iy b (48) (e cusSs Al
A gl) Al Iy paan e Ahall aine (5S35 cAdyall 46 312S (g
i) o clad) e Calll Jha) & daladl (21) Lo gl s x5y 8
sl g ¥ clalasy) abiee of ) Auhall cliags cag LlySally cilalany)
it g il sall ach LS axe g A ggunall Jaad pae s JLaadl dais llig ¢yl sall
elazally Zoalall 3)lgall BUS aae g ¢ (s2all Aligha Auatliul Adad 365 aac g L))
cangiy aalatis cdasladd (e AplaY) Cilagly 5)3Y) AdS (8 Cina ) (ol Las
DI alaels ¢ gaall Aisla duntlinl Aad dgag Byg pms Caald) oasl Sy 3aldy
enaal) (a1 Ay

Al Bl & LY Bl olsia Ay (Zavicar.2004) ) o
Pl G cle¥) ae dalaill & @l Jumil e ol Caagy (Al
Ahay Gaaldl Bl Canally @R e alaeYL sl acadl il Gl
Jib elsal (pusisn 455 8 aenill Aajl a5 lellaty Aalide cileiY Vs &
218 Aand Al 55 5 e mll) Jladl i z)ls Za a5 (Tylenol)
S Al dlag ¢ oamlpll Jaall b dale alBle Lol s (slasad) Golsall)
Olasie Raalad Gijle el (M (ki o3 cAa)Y) 038 pa Apaliyl) snsall Lgaa ilalas
Gaalall lgae calalas Al dapylall Gl sl (The University Of Michigan)
Lo BIaY aasinl (U Q) Jom A5)lke dias ol Loy Cpe S A3V aa
Gl gall 03 Tillie 324S5 SleY) qulall Lo < ae AR eV
Gzl sty dalse 25 @lllia o) LS (ilS LS ddaiall 5)pm B2leY ¢ painall
Dl cAlacaally ABLaY) 1 as ol Jladd) 8 daladl Gl @lo 55l
AVl (pahsially aLaaY)

— 284 —



(1) 22l (5) almall SlosdU ! il Ao

Lgil§Lusig duulyall alsuino
23y il ini 3 g g IS8 aase Glajl syl claugall
Y] Eiliansiall 5 e GRS Y Al ilasmsall 30 ¢ilasnssall 038 Gram
OsShiay ¢ Y1 bl Jladll (3 ilage palasl ) zlias gb caainal b
ol (2007) A3 s <5 20l 138 oy ccanliall gl & )l Sasl e 5yl
laa¥) ediw les cpainall b aag Al il aal e 223 Lacal )l clalany)
Sl sinsall aiaty (Ll (e (Ssimne Jumdl ) Jgemsll gl o3a pads Lo S
Claladl e eha Analill clalasy) o Sls LA galls duadlall ¥kl & clilaiyls
AL A lY) Lgadii 3 a3l o Blas Lesle wing ) 138 (8 Adpas 38
oyl i Al L1 3im l) ilnS) DUA (pn il i e
Aual) (ot Lol e cuds ) Bl Gl e gl ¥ L )
ol (& Gl axeg Bupeaiall g daal)ll molly il o 555l
Al A5 (b addey Al Gluwgal 3y e Sty cule all @l
b Ay Al ey ) sl @l 5l Aag ) iyl L3 (e
LU Ll ) i Alaind Rk e aASS o Jslats ¢ plandd

awljall ool
GtV el iy Al Slei) aal e g guiall Ledalss (e Ayl 038 Faaal as
laalawindy il L1y clalas¥) oda 3yla) LaSs cplads 8 2al )5 Ll
gl 8 53smsall BA) Slangal e UpiS ¥y Sl of dua (L)
paall i) e spunall g laasdl as AT ) s e gl Sulanddl
GBI g o bl o3 e dapr dus il e im ) @l o
8T (Gl Gl 6la) e Jelaill & Zinal) Gylall il i 2oy duals )
3y el of Auhall o3 (e dag WS e lailly a3l Lt DUy il
eSlasl) alal Jlaall widis ccanal Al luhall 38 G dualls doidasddl) 4a€4)
Lo 8] Jlae b Adbiae ciludyy ALl
awljall lani
Oe Oabandd & 015 Baall) calasY) 8 clad¥) 31y Ay ) ol L]
SOl ks dgag
& s Aualyll @blaiy) ol g @l slal Aapy oyl L2
bl anadill 658l ¢ paladl Japall cdinal) slyiia Jl 8 cplands

— 285 —



: 5 5 1usVls dsldl clolaaYl olol o) esley Y 5,10
o s 9 4 el 0 31 0yl

LSl SN HLaa¥l elhey N Glana cilajiies cluasiy z5al) .3
Aalaie Ayl Lgae Jalaill 2 cAualiyl) clalany) e et Al
:auulyall Guglui
Jag $oehands 8 3alY 1 oyl )l eal Gl 5l s Le 1Y) Qlead)
faalaall sl o b)) )l & D) aas
(@ =< 0.05) ANl (s5ie vie Adlean] AN 3 (3558 g da 1 SEI i)
Laalyll @bl ) gl @le¥) slal Al Auhall due ol s b
calall Jagall ¢ alall aadil) caall Aba Chyiia ) (g3ad plansls 3 )y
Byall Gilgia
dauljall agas
Cuiatll Laily Ayl claladU 4] cligd) sloael :(gydudl aaaal) —
Lohaali 8 1Y)
2013/4/25 o W dadlgl) sl & Al oda cha) 2 dlajl) aaaal) -
.22013/6/10 i,
bl a8 2ol clalasy) e 1 ASal) daaall —
awuljall Glbblboo
58 A Al ) Lsine s ok Db ade 5 bl ol 8 I3 s tAasl)
(1998 (oléic) . lungay 4lla (S byl alail) s aladl (1))
3seally (s (e degana aladinl AN e sl dah calai¥) B50)
Lalall Culsall (e alailly ki ¢led L) Gl eginly o) e alaall
(2006 « L) Addidl Gl sales (Sar s YL
el Zaalg¥) Aiall) Allie cad Jexd duialy) alual dualpll clalasy)
Adiad) Luabyll QLB cland) J€as daabll alaah sy ) Giags
(Aiadacddl) el Y1 A3alll)
Aalaif LgaSay ¢ oy Al ol 3 Aol alual 4 1 deY) Ciiiail) 4]
o el ity cAabaall iU duabll colalasy) dlkie caad zjany Ayl
syl @lalaty) Gl e

(3 50 fAcalylly il eV )

— 286 —



(1) 22l (5) almall SlosdU ! il Ao

Gleclpoulg asyybll

283 1 (e dileha) gaen b sl ba ) il aasi) sAadl) g
aheY dieedlal Plai @lldy il 8)la) sbia Gadaiy Lgie s Auhall adina
]yl

Y poead A)laY) cligd) slach Auhal) adiae 23 & Al aaiaa
Ay Clingd) eliacl axe il Cum ¢ AoV Caniatl) Gy cplands b Gl
Faad ) Ralll e i Liiia Jpme (210) Fuidacddll $aml )l clalaidy
(405) oY) Canaill il & L)Y) gl elinel sae gl WS dadalddl
2o 05 @l duabylly Chall oY) Gulaall 3 Bal) 5l Cllas e
Isne (615) as¥lly IsaidU sy gl elinel (pe Byl pdins eliac]
Al adine 3l ai g e (1) o8y dsandls L

play) gl slimel (o Adlsie Lada due Laldl cybal) dupal) e
sloach dach il o ledpemn aey llyy (oplandi 8 Boai¥15 Lacalll ol
i) slach dacl 231y cAdaiddll Ladd V) Lalll e calalaiDl lay) calisgll
(S (195) dasadl ana alis cAuzallly ladll eV Guladll (e 302 ‘;4_9\:\1\
UM\ U8 e Aaad sl Ul 2 aaad Zliad (12) 2eiind oSy e
e Isume (76) agie cLiiia \jms (183) Lilias] Allaall uhyall G peass Gl
e Gl 3 ) e Tpine (107) 5 Al clsladdU dlay) clisgl)
Aeihatia o Ayl A 3 s (1) oy Jsaall sedans ¢oplanls 3

— 287 —



biadd 3 L3Ny sl ool il s by Y 5,
o s 9 4 el 0 31 0yl

(183=¢) Atuual) il Y Lo Lyl e i (1) ) Jsaad

% Ligiall Ll il iall il giaa cpsial
41.5 76 RUCN{RE R LN Jend) dia
58.5 107 @l 8 A s e
29.0 53 Aol duy Ul
71.0 130 Ay e
18.0 33 Jils Aale 34308 (sl Jagall
18.0 33 dassgie aghis
45.4 83 BRI
18.6 34 el Hiala
21.9 40 Slgiw 5 e B TN
32.2 59 <l 9-5
45.9 84 Gl 9 e S

Calaal (gaianl 2o DU il pead Lgidel ailan) Zialdl caerdinl :dapal) 514
Sds Al g sas Aaleiall Gladls (gl ) L Tl el bl o3
rense s LS ((2009) dojlas i) Lo Gulud (<8 Balll ciadiel Mg Fiald)
toba Gle clasl 3 (1) &) gale b
Adall) Cuatually 3l Al Zpad sl cleslealls Gl AL J5Y) gadl
() Clsing ¢ calall paradalls ¢ caledl dagall
G Sl 5l adly W lae Citavan ) LAWY b e 05S5 1 AED gad)
Y laall ania 58 (42) Woae ALl ¢cplandd 8 2,015 Fualyl) clalasy) o))
Al
5y (14) whaall sxe s )laY) Jaall Gl 5yl 1 J ) Jlaall
(12) @bl saes ) Jlaall g lo)) 5l 1 SE Jlaal)
A(9) <l axe s Laldll ClIKLY) Jlae 3 las¥) 5))a) sl Jlaal)
(7) bl sae s el Jlaall 8 clad¥1 5)13) szl Jlaal

— 288 —



(1) 22l (5) almall SlosdU ! il Ao

:duwljall 6lal ibig (§ao
1ganll

Sl Alas e LSaa (13) o L bl sl &l el of 2
Glaaladl (& Gopnll Jlae (B Oslenys Aaab)ll duslly dnpll (4 jdealdls
iy (2) o) Gald) & miase s LS byl Jlaal) 855 aguals ikl
i) cball laals bl eVlad clall lwlie gl Ja sl sl
WY1 5 3V ine Baa Jid paSad) o)l cailSy abial e il Cada g
cmaSaall e (70%) Leal) il a3l edbaslly
] Y|

Ladds (40) lealsd G D) die o 812Y1 i Aulpal) 3 Gld e 3l

bl die 4 aghead o alg (ol o)) (30) 5 lalasl lal (10) adlse
(2) A Jsandl 8 LS Wl & Ly € Alales aladiinls L) leles cailS

Aaully A l) e laall Wl & Luig S Alyday LAY cBlalaa - (2) o) Jgaad)
(40=¢)) Al 514y A<y

L) L\ PON|

0.90 SN Jlaal
0.91 il Jlaal
0.90 aald) B! Jlas
0.85 bl Jladd)
0.96 T30 Al

~0.85) s con gl A3k ¥ laad i) cdlales 1 (2) 4 Jsaad) (e ey
Al (abel iy Alle leasans (0.96) ) sbiall JSH LN Jaags ¢(0.91

— 289 —



: 5 5 1usVls dsldl clolaaYl olol o) esley Y 5,10
o s 9 4 el 0 31 0yl

:aunljadl dlpsio
raldio]l Olpioll
4)la) s gacy clalam¥) 84 )la) Aua giac sl ligiee aly . Jand) dia -
R ER) R
A ey Azl dn g rlisie Ay gaaddl) -
asgie aghag (Jilh dale Al 1 e Cligiee Al Aly L alall Jagall —
el pialey cug sl
9 e Sl clsin 9-5 5 clsin 5 e Jil 2 oa ligine S Ly L8l -
RGHPE
:2ulill psioll
b Aaaiindl cilad¥) Blal Guld Al e Auhal) due abal dlaia) s Jieny
Jallad) d),al)
:éduiloodl Gilalleoll
astall slanyl a3 )l zeliy Aald) creadind Auhall eVl e DlaY) dal o
Y] Alany) cilalleall alasiuly dllys (SPSS) duelaay)
bYW 3)la) Ay awaanl A stall Cuilly dnlead) cidas i) ala) L1
waail Independent Groups T—test iliia (e geaal (&) Lol .2
Flign Hlial aladiuly (MANOVA)G clyuaiall aaaia cplall Jalas .3
O G Al waail (Sidak Test) &llaw jlals (Hotelling’s Trace) (w5
Al Y e
ol i b 3yl aaail (One Way ANOVA) (sala¥) culall Jiss .4
pally alall agal (gpaie

— 290 —



(1) 234l (5) sl GV Y drols Al
:lgibisbliog duuljall oilii

) Sl 5l adls Loy sl (g3llg Jg¥) Jiludl) A Ldlatiall qilisl) Y
LoV B & Al aag Jas $ohands 3 Lal)y dualll clalatY) o)
fdaiaall eVl u

Al anlly Abial) il ) craaain) Jiledl cp J) 380 e DU
(Sl s ¢(6) ¢(5) ¢(4) «(3) Islandl giling aled¥) 55la) Ayl Jlae S 558 (<)
3l (e JoV1 3 8 ekl il Aada (i (9) Jsandl il

PN Ageatl) oY1 el bl s Jal e

Jas 3 iag el 80%

3y 4252 79.9%-70

e sie A0 69.9%-60

AL 353 59.9%-50

Jas ALl 40 50% (e

1SN Jlaall L1

6 claj¥) 19 Aol 4 gl cailly Auluad) cillagiall L (3) a8, Jgaal)
(183=0) @MY Jlaal) A cpdaudd B Loai¥lg Lol clalay) ol

% i sidl o gial) 3 ,84l) a2l
laa3nS  85.14 4.26 )Y Lalaal 40)50 cilelan) die
otoal die oaalall dagall Jigsle)
8)uS 71.58 3.58 i Azl dug) 5)aY) (allas sliacl

Ay

(1)
Aol LAY ae bl yal) Aad)
S 7836 3.0p el S e Ll Al
RRH
laa S 85.25 4.26 el e Aanlia
) claetl) ) atid oy)s 3asl
haspS  82.30 411 L,
la 5 80.33 4.02 cilaalY L play) Al gl

— 291 —



las 3)0S

las 308

las 508

las 30

laa 3508
laa 3,08

biadd 3 L3Ny sl ool il s by Y 5,
o s 9 4 el 0 31 0yl

81.09

78.36

77.70

78.91

80.77

81.97

83.17

87.43
80.88

Gl 3a0le A ey dalaau)
Ll Calaal
Glalai¥) Jals B, Hlas 8
3.92 elacty lalll Jee dasbidd 2021
By allas
elacl Jaalil 4))y) g0 adais
oA 2 5I0Y) Gl
Gty @ly) allae el AS5L0e
3.95 el cils e delua b Y
Ak,
Clostall daladl =llll 85

4.05

3.89

4.04 Aaladl clalasdl
Lal )y clalas¥) Ciliaa e duaas
4.10 Rashidl (g5 e Aumli)l
Al
a1y clalany) A duule
4.16 cnliall sl Gl
4.37 Oty Aail (L3 daien Lo AS)5e

! U8 e duallls sl

il a2

6 il 09 Aol 4y giall cailly Auluad) cillagiall . (4) a8, Jgaal)
(183=0) Aal) Jlaall B Cpdanadd (B Aai¥tlg Lucali )l calady) )y)

-

o, 2 gl Jos gial) 3,481) a2l

) calaball Jaaliy dlacy by S g

peS 7191 3.60 Al 28 hallg Al :

) olae elime ¥ il gl Chagll aaas

S 7749 3.87 il il 5,y 2
Ayl clelislly iallly ol il Al

se€ 7432 372 g e L Gl Jl el il 3

idaulill Asmbl) ong

— 292 —



72.79
84.26

84.26

84.59

84.37

83.39

74.10

79.34

86.12

79.74

(1) 22l (5) almall SlosdU ! il Ao

3.64
4.21

4.21

4.23

4.22

4.17

3.70

3.97

4.31

3.99

CGlaY) Al sukiil s pe dad i
4 penl) AL alaiaV) Bac B xos
RO
Lyl il ) Kl A L)
Aoy clasiall
Al A0 sl Galae Gupde S
e
3) il 53eaY) (3 Facaadil) (s o)
(s e g s e
Jilas J e Baeleall QL1
Aalally Laen )l didasddl) Sley)
QL) 8 diaiadie dunl) slE g

S il
Gaas) As dualy Glesdas laa)
(et e o
Ja s Caalg alacy lygall CafSs
AL
) Jlaall LIS 2 )

10

11

12

Ll cllsay) Jlaw .3

clai¥) 508 Al 4 glal) anailly duluald) cllagiall L (5) a8 Jgaad
Lalall ISy e (B Cudaadh B a1y dpali)ll clalaiy) )y sl

(183=)
S ol Lo il 2l =
- & daalyll clalaiy) Glaiada il
laspS 8251 4.13 ERRIETIN] :
‘ Cillalias dale ) Ak ped Silulis Jaas
saS 79.02 3.95 )y cilalany) .
‘ Al Sl gall e il ol
lhasS 80.44  4.02 chyalls ylaal) o .
hasuS 8678 4.34 lad) (S Culie i yd s 4
ST R Lsl) s
sainS 8437 4gp DT JuE SSIes g

sl e S

— 293 —



laa 5
laa 5508

laa 5
laa 5

biadd 3 L3Ny sl ool il s by Y 5,
o s 9 4 el 0 31 0yl

78.58

82.30

83.61

85.79

82.60

3.93

4.11

4.18

4.29

4.13

Amdad Apialy) Ly oDl i

LAgls 6
il AP 53ea 1y ls) g ;
Loal )y cbasi)
Apalaills A0alSY) Cilisns3all po 3t g
AanlSYs Al \ghihe Planay
acal dalgally 4)lal) clalay) e allal) 9

il sa U landdl) ol bl
Aol IS Jlad 1S Za )

 ond) Jlaal .4

s alai¥) 55080 Aol A pial) candlly Al cillaugial) . (6) a8) Jgaad)
(183=¢) ubseadl Jlaall (B (padauadh B LoxiY)g Apali)l) lalaiy) )y

Al Ly s 5,3dl gl
leal d5ally ylal Clalany) Ll
laa 5 82.51 4.33 O JSilly JaeV) (e ey syl 1
Daay) el Jé
Jaenis Toland el I ot
3 79.02  4.21 Al bl Llal 8 aSLadl) 2
el
) Clilaall e bl Jalad) Joad
lasn€  80.44  4.19 ! 3
O Aaansy Cludling duzmlyy Alasf 4403
laspS  86.78  3.70 Aapal) daal) clilas) gl gyl 4
) Ol Al G Ay Adai] A4l8)
ha5S  84.37  3.87 S0l i il 5
Jalal) Jady La alasy) 3y (e Joi
3 78.58 4.07 . | 6
oS (el ol
) L0 Zaa gl Gilmeal) uanndt aae
a5 82.30  4.24 e 7
\JA ’é)g.\s 83.61 4.09 L?»I:\uﬂ JM\ ;\:ﬂﬁ\ :’\A‘)J\

Glasa (5) Alaidl Aays sl

— 294 —



(1) 22l (5) almall SlosdU ! il Ao

tJg¥) Jaledl) (o J oW (Bl Adlaial) miliil) Aada .5
Glas¥ 85080 Aol A ghal) audlly Anboal) Cllaugially cuiil) L(7) a5 Jgaad)
(183=¢) Cubadd b Aoai¥)g dnali)l) clalasy) gly) s

Al % 4 saall Al Lo sidll ¥ ladl i 5l
Jas 5yu< 80.88 4.04 SN Jlaal) 3

3 79.74 3.99 ) Jlaal i
aa 5,8 82.60 4.13 Akl LY Jlas 1
las 308 81.73 4.09 eband) Jladl) 2
las 3,0 81.24 4.06 40 2l

Gt oy s Sl sy LS As )il of (7) Ay Jsaal) (e oy
AU Ayl Al cliay Gum dlan 8y ilS cplandd 8 a1 dunl )
i il ol Javgie el dpalall GUISYT Jlae 3is @IS (81.24%)
(79-74%) 4iad caly lua davsie J8 Gin 38 3all Jlaall W (82.60%)
2aia Gl Jalas o) ¥ Jiladl) (o JEY 3EY e ALY o) ey
(Hotelling’s Trace) sy miliga jladl alaaiuly (MANOVA) 2ol el yuaiall
(8) 2 Jsanll B (e o8 WS
(MANOVA) Zaslil) cysiial) aseia cpbidl) Julas il . (8) ad) Jgaal)
el o (g8l
aal BE g
*0.004 180 3 4.63 0.077
.(0.05 = 0) AV (s5iue 2ic Lilas] JIo*

ANV (ggise die Adlas) ANS @) 3558 2ag 4l (8) &) Jsaall (e oy

ol aadiud el cul€ el el (e gl e aaaaly celad) o (a = 0.05)

) Joaal) g Anbuall clbaugal o A8l @bkl (Sidak Test) el
ey i (9)

— 295 —



: 5 5 1usVls dsldl clolaaYl olol o) esley Y 5,10
o s 9 4 el 0 31 0yl

cilaa o Gl DY (Sidak Test) dlaw JLas) @ilii .(9) o) Jgaal)
Llasy) 50

Jadl LY e Jadl gl )
ensband 2l ol Jael G bl =l
*-0.043  *-0.086 0.05 4.04 N Jaa
*=0.99  *-0.14 3.99 Ll Jaal
LIS Jlas
0.04 4.13 2l

4.09 uledl Jladl

(0 =0.05) AN (s5une dic Lilaa] JIa*
t V) il e il eV sl gw Gl Ralle o (9) &) dsaad) (e oy
Oilaall mllaly (Loladl @l ) dlaalls (oY) Jlaad) cu—
(oLl LKy ¢ all)
() Cdlaall mllialy (Aaalal) liKeY s ¢ ) cllaalls ) Jlaal) cpm—
Alas) 2l AY) ljaa) (S5 Al iy (Al lieY )

0o Wlas layolas sale] 5 08 Aidaddl) el of ) Glld Bald) g4
Slossgall (A alfYls Joall dnall o cilian Al ) shil) €18 Cumg e
‘é_;'at:l)“ Jaall Z il 4 gllaall d0)laY s dualiyll zoalially s liall CaiSly cdualy)l)
iyl b elael dadanddl) Ll claladV) of Loy gl clalaiy) (g
dglle (8 XS dglee 3yl Wil lalV) ads 8 5al) LginnsT 5aa 5368 3500
Sy e o Gs esh IS8 Osleny Faal)ll e ppaiially alalal
Ay xdlsn Jeally dleall O hading

Con b Javgie Aof o ddgian Bald) g cdoald) bl Jlas Wl
lansgall 8 Llall ol 55 e il (35 ¢plands 3 Aalall GUISRY) (s
Aol calinall Al Al alaayls o € I Jlaall 13gs slaa¥) ) Ll )
LS Aiadandl) Zualyl) e s 3y sem elaels Al galls A pall (3,al) Adliaind Jal (1
Lall) e Al Buie Gty alal JS0 jie i e didaiddl) duad V) dsalll clee
cJamil (<8 sy e et e ae b oysa 1385 cAasal §Y)

s Ay NV el G e olea Jasie B e Gla g3yl Jlaall L
ad ol sy = Y A dualyll cblal slaey e ig e ) el Zaall

— 296 —



(1) 22l (5) almall SlosdU ! il Ao

G dalll Jlae 3 Llad) Lol (8 2aalSY1 zall) Blaa SIS = oL
— bl Flaall deals G Ll cluhall G dualpll Augll maly 5 el
65 LS ¢ tialall daps i Al oAbl 4 all S e Link Culd Al il
o Cpde dlae)y (oabll copxll 4 aiad - el 85 axc o Aaalil)
bl J8 e Jlaall 138 Jsean ) ool 38 Aualall cl ol (553

dap 25 ) clas Sl ((2008) A ae Auhall o2 il il Ny
pda il il G g Y el adaill Glavge B Aalall (e Redipe
M LAY bl Sleall v gial) dad culS 3 ((2002) amdl Ay xe Al
1285 ¢(4.35) Geadd) dahyad) & loiSU Aalal) slas 815 (s s Al die
pda Lo ) LS ciuhall 35l ubiall asen Allall Biilgal) (G20 (e pds
D55 Awadll Sl 81y dalye o) Leailis @Sl 3) (2002) e By ae 2
Al 420 Ay

bl dne s Gela 3 ((2011) L sSaall Aulys ae dhall 38 il cadial
sl Ay aa Auball oda cuilia) G daugie Aapu lel) By Al
Al Lgligray lai¥) Blal adlyd Auhall dne ahdl i el Gua ¢(2009)
s (2006) (ssamall dys pe Liad cadlialy cdlans e Gy Bacali )l A5l Lol
L e gie dapn @l 3 Glibke Gola clpad) of ) cleag

— 297 —



biadd 3 L3Ny sl ool il s by Y 5,
o s 9 4 el 0 31 0yl

Ldlaa) AN il Ggob g Jar tdual illy G Jjlaalls Adlaial) i)
) G Galadd b Aai)g Lyl clalamy) ) o) il 803 adly A
€ (Bpdd) Gl ¢ ralad) Jagall cpalall Gawaddl) (Jandl dda e

Independent (yilsiv (piic sanal (<) HLial aladiul 23 Jsleall 13a oo L3
S i (10) a8y Jgaall w8y (Groups T-test

Bl B Gl AN piliins o ganal (@) LIS @il -(10) 68 Jgaad
st ) et cpbacald B Ay Al l) clslady) gly) o) ¥ 80y
Jaad) ddua

Aol L guac sl Ayl 354 gac
g ()R (107 =) g (76 =) el
' Glady)  Lugd)  Glady) dawgial

*0.0001 -4.18 0.57 4.20 0.63 3.82 @Y Jlaal)
*0.0001 -5.52  0.68 4.23 0.78 3.63 s Jladl

LN e
£0.0001 -6.14 0.65 4.40 079  3.74 LL\J-

*0.0001 -4.54 0.74 4.29 0.73 3.79 bnd) Jlaall
*0.0001 -5.82  0.58 4.28 0.65 3.74 A da a0

Glayn (1.96) sl (@) Aad ((@=0.05) AV oiue vie Lilas) JIa*
(181)

Gsia vie Adliaa] WS O3 By aag 4l (10) &) Jsaall e ey
30215 el )l Al ) sl ila)¥) Byl adls & (0.05=c) AV
Lay) 8 Ayl B pmc g GlalatY) & Al s giac (g (plaudd 8
AN @l g asms of Bl gy o) B Al R pacs mllialy
o Jabaall oY) wgi sl (Shmn (galill B Al Aa ame mllials ddlias)
Ay gl Sla WS ¢ seanlly el cmalill (e 5SY) g Uaill
Aadlaial) Gud e Ll oS cchlalaDU Aylay) clig)l e ST ol Ay
oo ST L) 8] Aanpal agilual 68 o e aclu sysn (535 Ll jrall
L lalaiDU dylay) gl eliac

— 298 —



(1) 22l (5) almall SlosdU ! il Ao

Oiliise (yie genal () HLER) addiul Al aAn) 23 38 1 (anaddl) juial ducilly L
Ay i (11) a8 Jgaall &Sl (Independent Groups T-test

@buﬁ djyﬂ\ AN il (i ganal () L) m3lS . (11) Al Jgaad)
da ) b.u Crbondd (A Ly dadal )l clalasy) w2 A alaiy) 5509)

aadll)
L dly e Al dus
#2V ) g:_') ‘u:‘? (130 =Q) (53 =Q) Y lall

Gl lugdl Glad) Jawgd

*0.04  1.98  0.70  3.90  0.58 4.09 N Jul
0.57 0.65 0.83 393 076 4.00 & Jlaa
£0.003  3.04 087 3.85 071 404 SHSYdse

Aol
*0.02  2.25  0.87  3.88  0.71 416  bad) Jlad
*0.03  2.15 (.74 3.80  0.62  4.12 &) aal)

Glaya (1.96) ddsaal) (<) dad ¢(0.05=01) ANV (g5ime die Lilias) JIa*
(181) .a

(S5 e Ailan) AVo <3 (g8 2as Y il (11) esj Jsaall e ey
4.1&.1‘}[\} Mmb)j\ Galalany) L;D\.J\ L;.JJ L_ﬂAJY\ g)\.ﬁ\ cﬁ\} ( 0.05= O() aall
Als Gall wilS Laiy (panaddll juiaie N g0 Jladl & Oehals b
paads wllaly GlaiV) )Y 2 s jally dadal)l cV el A Liloaal
dpalyll Ausl) Gawdil g3y @D ol sl @iy daabyll dusl)
(il 8 Gaalyl) Calsalls Aaliall oa¥) CBlaii elE e sl
el Gyl (e O Aald cdiaiadi oS Ayl cledY) Calisd 4t s
Jie lilsall e 23l PIA (e Gl Sl ) Gyt danalull Gl
AV i) (o laje s dumalll lKRY s 3))aY s alatil) (Blse
u)@_l:\ Sy (Y20 Y) saclue duhy 000 ae duhall oda 5 callid) S
g_al.v‘w U\q\ palic Halg Ay Lg dilan) ATV A (398 24y pac leailuy
paadil) el (e

One Way) (sala¥) cplial) Jalas aladind 23 32 1 palad) Jajall ytial ducilly L
L3l md Gape b s ddglual) cildassidlls (ANOVA

— 299 —



biadd 3 L3Ny sl ool il s by Y 5,
o s 9 4 el 0 31 0yl

) s alail) 81y adly iual dulual) cilbugiall L (12) ad; Jgaal)
calal) Jagall psita ) b Gulaudd b L)y Ll clalasy)

m“ oSl CEE eI
3.97 3.99 4.20 4.06 @I Jlal
3.92 3.91 4.07 4.15 4;"55‘ Jad
3.99 4.06 4.30 426 anld oSy Jlas
3.95 4.09 4.16 4.10 ) Jla
3.96 4.01 4.18 4.15 KN Ayl

) s clai¥) 51y adlsh gl bl Jalas il L (13) ad) Jgaad
el Jagall yiia ) lad Cubaaadd b £uaid)y dual i clalasy)

Glawgie cilayd

il je & 5ana

rana o evr R TR ol jime el
0.37  1.05 8‘;‘5 179 7070 clegeadl Jals J‘Tj\
‘ 182 71.95 & sanall @

0.40  1.00 8'2} 179 11011 clegeadl Jals d;“\”
‘ 182 11.95 & sanall :

g0 3 2.67 cleged gy Jlas

0.22 1.45 0'61 179 109.54 Clegandl Jaly  @llay)
‘ 182 109.46 & sanall Tl

0.70  0.46 8‘23 179 109.54  cilegendl Jals d‘ﬂ
‘ 182 109.46 & punal ot

3 1.30 Gle ganall yu i

0.40 0.98 8'32 179 7932 clegeadl Jabs ﬁ;“‘”
‘ 182 80.63 & sanall :

{(0.05=0) s5iunn i Lilaal J1s*
BJ\Jl éb ‘é.ﬂ 3\:\3‘.‘&! aya @l d})ﬂ Aa g Y 3l (13612) U:‘jj-\l“ (e C.;A:le

Jagall e ) (30 cpdandd & 301 duzabyl)l clalaayl ) sal eyl
iy oSa Sl e Jalaty Lo Lle ZlaY) Qg sume o ) Gl (g ¢ alal)
slall DA e 2i€e clpall o3 05S5 Cun ¢ alall Jagall ce s 3ulay)

— 300 —



(1) 22l (5) almall SlosdU ! il Ao

D8l 05 Mallys Alay) Bigl) sac LeShiay ) Gl Sl e o cdalasl)
2 e duball oda i sl 8 L Jlaall I \a}m el Jasall e
53] adls o Abilas] AN I3 By b asag are ekl Ally (2009) u,_gchS\ Ay
Tojlae A ge Al odn il ) SIS ¢ alad) Jagall yial (5je3 KA
EREIPS BT R B AN 1 ARCHL T 73 IXYEQIRTS Lo el S5 (2009)
aeal) Ay il e A ity ¢ alel) Jagall il (a3 Aaalyll Calay]
Ssina Yo Lilian] AN @3 (358 55 pie Al & cell U (2002)
IS L alad) Jagall el (g3a3 il Ajalall Clisiee b (@<0.05) Ayl
pae 4iufys il el ) (2002) (i ddy 23 & Ayl o3 il caad)
dagall juid (g3an Ajalall Gligiie slad Cppaal) Lu\...a;\ Al 3958 24
G5 h dgag ade leailis oyl SV (2002) saclue dulyy pa X )y galal)
oalall sl el (g3 Sl 5 sualie 5 i Lilas) Al
One Way) L*gal;‘!\ Cobal) Jalas aladsin) o3 38 15 dd) Gilghu puiial Laatl W
) il (mpe b Lads cdpluall il sially, (ANOVA

u—u\é\ Ty ul.g‘]\ 8,04) QA\J (G 5ial A.ub.aal\ Cildany giall (14) ?BJ Jaad)
5pall jaia A la.u Crdacald ‘_,A ¥y ‘\.ual.ul\ <l alasy)

Sl oo S S 0-5 5 e ;ﬁ\
4.06 3.99 4.07 SN Jaal
4.09 3.87 3.92 ‘_,.ud\ Jaall
4.16 4.10 4.09 Aol GLISYT Jlas
4.22 3.91 4.04 ‘:;uw\ Jadll
4.13 3.97 4.03 1S 2

— 301 —



biadd 3 L3Ny sl ool il s by Y 5,
o s 9 4 el 0 31 0yl

M) s s By aBlsl ala) bl Julas il L (15) a8 Jgaad
Byl e L) lad Culaadd 3 L)y Al clalasy)

e clap Gl
Paya o S TR TRl jeae eVl

Clopal  dpall Gl
2 0.20 e yand) 5
0.77  0.25 8';8 180 7175 clegenall Jils d‘ﬁ“
‘ 182 71.95 § sasall @
2 1.92 e yand 5
021 1.57 8'2? 180 110.03  cegenal Jils d;“”
‘ 182 111.95 & punal :
0.098 2 0.19 cleged gy Jlae
0.85 0.15 0.62 180  112.02  clegesd Jils  cilbiSay)
182 11221 & sanal Al
2 3.48 e yandl
. L all
0.06 2.96 égg 180 105.97  lesendl Jals dw
' 182 109.48 & sanal ot
. WAl
0.32  1.13 822 180  79.63  cileseadl Jals ﬁ;ﬁ
i 182 80.63 g sanal §

+(0.05=0) 5510 xie Lilan) JIo*

Lo 8] a8y 3 Adlean] AN @3 (39 8 aa Y 4l (15) o) Jsaall (e oy
A (S Al yuta ) (530 s & By Auabll laladY) ol sl
Aud ) Liall s Cun dppadl o3 b 2a pb llay) olimel Al e o )
238 elac¥) (e waall dilialy clalas¥) Al<a salels (2013) ale 8 Al
oY) e S iy — lle S LS - o) g delaall o 28l ol
18 3 lagane 5all e il OIS A celiacYI b 5y gial) unydl) clslall e
Coell Alls ¢(2009) st ) Auhs il ae Auhall o3 il i) Sy L Jlal)
i (550 galigeas L1 8510 adly 8 Ailan] AV I3 338 asms e Leails
pae Ll cyyelal ) (2002) 5 boe ddys e Fsbyall 30 il i) SIS 3,4
SIS 38l st il (558 L) B3] alic il b Lilas] A1 (3358 35as
g pre Ll il el ) (2006) (gomall dd)s ae Bl 30 il i)
5ypall yuad (g Sl 5yla) clilaad il pad) djles s Jsarlilas) Ala 355
pae Ll cujelal Al (2002) anedl ddys 35 pe Zuhll 038 SIS i)y L dolaal)
Byl Sl il (550 AU Aalall Sl 8 Liloan] A G 35ns

— 302 —



(1) 22l (5) almall SlosdU ! il Ao

-l Lk I

) Aald) iiiod Lgaddliag Aul) @il sgd B

Lacaloyl) lalanV ) lal sl clad¥l 8))a) Aspal Al Ae iy el .1
' in S Ay plandi 3 20

5a) Aapal Auhall dne LalY) 8 A1 cligd) sliacl i ciels 2
Al gl sliael e el A0 @l

Bla) gl bl A (e dpalyl) Ausll Gaads s Gl cels W3
Al e Glawdd Goleay Gl slae¥) e el dnpn bl
Aol

Aall due bl @bt e 5pal) Glsiug alall dagal) clpxia S5 Al 4
Lophandd 8 20y a1 o)) 52 ladT 5l adls)

— 303 —



: 5 5 1usVls dsldl clolaaYl olol o) esley Y 5,10
o s 9 4 el 0 31 0yl

;o gill

Aall) cad dabal) odd PR e W) duagill a3 AN @il o Bl
24l Gilua il

Go caiaall Zuliall Jslall ) Jseall 3daYls daasSall ageall il .1
LOphands 8 i)y otV aslg Al L)

bl a5 sy elimel QLuS)y el )l ol slaey $5e g .2
cla V) ae alanll 2 U

faadial Aglad) clually daalall Glal )y cluball chals slaa¥) saby .3
cle¥) 8] Jlase (b

Aaal At Slabis gy daaly e @Al dual) dhadl e Sl 4
Aaaly )5 lalaidl st jobias dlaY (Sl il gally N ae slaally
EWCA

Slaalall b Gl Au sl Ganads b Laalll @l 3 Gl )b .5
gl

cle¥l 8yl Jlae 8 3aadls lalad¥) ol Lyl el e e .6
AoaY s lalaty) b LYl gy AN el an) Jabadl] e alael) L7

— 304 —



(1) 22l (5) almall SlosdU ! il Ao

2olyoll
:awy=ll galpall

s ‘_g J.J\ o)ﬁ @...a.d\ Ay ?"}u (2007) m\ dasna ULA.\\ MA.DB ).\\
daj.\.u\ daala smuﬁ)ﬂ M.l).d‘ UJ.\QJ eﬂﬂhj.\m\ AJAA calalil) bdjéj‘ Q)\J\

304 256 L=
cOlas cayslly il AEN )y (gl Gy 1(2007) L as ) —
Lo

Wayilsag Al Auil) aludl gt cilas¥) 8,0 :(2009) . ol c3ld ¢ st 0 —
gl :Aulally Caeprall 5 dgayg (e Abaaldl] Mall aidel) Cilesa (B
ugj::.udﬂ cu.njﬂ\ daala c('é_)}.du.q _):.\.MAALQ Ml.a.n_)) 4&&3:.4.“3

JS,\AS‘ J\.:L.\:“ em aAJm Glbu (2006) d\.m)a z\:da.c U.'.D"L‘A 433:\‘5_; -
s (35S0 Alu) cad) 581 Gpaall AaiYL nalll clag¥) )y
Ky k)

Uaa.u mu L ) uum ym A.M\,M\ Adla 4 o (2017) dA\ ‘m;—
cOgnd) ¢ Lia gl i<l e)mx ") Aaala

)08 e Asaiil N alad dlled (2002) Ouall Zdl ae sale oy —
e Amala o85S0 Aly) oAy gild) Al pal) b EUl) alea ool cilalY)
‘).AAA ‘u.nA-u:

glail) A Jled) claiia & ¥ 51y :(2002) .oube e ¢ =
uJ_)\J\ “J}A).\S\ m\; (J.LLMALA AJL;.»_)) ¢u-i.é)\“ GFM‘
‘,a .a,stb Uyl all ux. u.ua.. A e Ll il B0 Jlaa
. aa ca‘).é\.d‘ 4.7.4\\; (‘):\.LAALA ‘ULU) ¢ A

cOlaY) Aalae ccla i) DA RN 3AT) A A [ 99:(2000) - ) —
5yl

VY olae dadall Al a4 aalia 1(2003) - dene ¢ pall —

cOlas casills all ehall s ccilal¥) 85030 :(2011) - anhyl dasa iighykall —
.deﬁ\

By duall cla¥) :(2005) dies dene aSall 2o aSall 2 -
Al) cbial) Qlad 3Shar Guylay) BalEN (sal )1 JLAN dAS) o 5)adly

— 305 —



Oubadd Lg qu.:Ylj FOEPRN RIS Jlal e ul@ﬁ” Bylal

)-u:\ “&\ 2c ‘G&‘L“A“ GULQ:LCJ cw}a (u_\.aﬂ RECS cﬁ)l; c(—;.\.Lud\ e —
ca)l Graadl 2L calalall (Al g.s\.aj){\ sylay T e J}.sa.l (2017)
s Aysean ((45)2 cdadalill Augl) Oty aglal haged daa (JUEY)

.838-803 L ¢Aunyall

3 Y Axalall Al e 50 :(1998) Ll dielan) ¢oldic —
Bl ¢ sl sl

dazal)ll clalasy) e\.l:u Aleld saa (2010) b Bylrag ¢ pudn (lglall —
sl elc\]\ & Oalalall a3 dgas (g ailiacl Lo &t oY) B sl
ulu)l 4.\4233\ Laal) Aa.ala Mu Azl 4_\;1‘}!\} 4..41.1‘)3\} a_\l.uﬂ LA:.‘)H
A814-1791 = ¢(6)32c ¢(24)alan ¢(diluaiy) aglall)
aslail) il ga UA AW Q)\.N cé\g.u\ 22545 :(2008) - s 2ena capall —
UJJY\ ‘uhu; M_Lm)\)!\ m&\ ‘(a)}.&) AJLn)) 40JJY\ uﬁ uil.d\

b Al caaiy) (b clas¥) 5 1(2009) e s pasle iojlaall -
u{)‘}“ cﬂ\_\.m_)‘ﬁ\ ml;j\ c(a_)}\s fd\.m_)) cudJY\

4_\..41.1‘)1\ A.Lu.m\ﬂ _)J\jd ‘_g L_al.n_)\!\ y\d\ L_ilﬁyu (2014) k_\JAAA M.A)\;n -
ajw Bliall ‘ua.a L§_1 uﬂau\ c«)dAS\ )JaJ 4.@;} %) MJ)‘).” t_ﬂ:.A\AjLa
489455 (= (2)] cAeeLiayly duiludy)

t_u}ﬁ\ AJJJ.\ 4_1.4.\3:_\]\ k_\Luu.n}AM Lg c_a\.n)\]\ U\J\ cﬁ\) (2011) (n:DA cJ)SA.d\ -
(IOO)JJ{: c(25).ﬂ;.o cMJAJ.\.“ MAA.“ GD‘)AAM\ 4_1‘)\3‘}_“ u\.%l;.a\}\ g}m Lﬁ
771502 I o=l

o lgs) AW ym »alis :(2002) s daal e aclue —
Py _):\MLQ AJL.U) ud‘)‘}]\ cd}a‘)ﬂ\ wl; u-\jg\ uﬁ M;AUJJ‘ um‘}d\
(35

clas¥) G Agalsal (Y1 AN 35 :(2007) +2ene dan Coapd ¢ s2a —
Sl (sl el o siale Al) bl B

Cdands ¢(2012) Aibaaddl Zusal V) Zialll <l pis —

i ((2012) L3 sy byl cluall e uladl el —

iassiall ol & LY 5l H(2006) pbas ciy Aona gl -

Al cluhlly Logail) agtall Aaa .3yl Gaadl Clll A Sall

49 — 10a ¢(18) 2

— 306 —



(1) 22l (5) almall SlosdU ! il Ao

:pindll @213l

Bernstein,c.(2012): Crisis Management and Sports in the Age of Social
Media: Acase Study Analysis of the Tiger Woods Scandal, The Elon Journal of
Undergraduate in Communication, Vol.(3),n0.(2), p 62-75.

Edert,R;Griffin,R.(2005):Business Essentials, Fifth, Edition, Upper Saddle River,
New York.

Falkheimer,J; Heide, M.(2006): Multicultural Crisis Communication: Towards a
social Constructions Perspective. Journal of Contingencies &Crisis Management.
Vol (14), No (4), P180-189.

Lalonde, C.(2004): In Search of Archetypes in Crisis Management, Journal of

Contingencies& Crisis Management, Vol(12).No(2), P:70.

Munyangoga, A.(2009): Evaluation of The management of National Sports
Fedration in Rawanda, Magister Technologiae, T shwane University of

Technology, Rawanda.

Shamansour,E,&Minabad,H.(2010). Causes of sport crises ways of their
elimination and a crisis management strategic model, Studies inphysical culture
and tourism, Vol 17, N1, p 79-83.

Vogelaar, R. (2005): Rhetorical Approaches To Crises Communication: The
Research, Development, and Validation of an Image Repair Situational Theory

For Educational and Leaders, Sant Louis University. (Doctoral Dissertations).

Zavicar, M. (2004): Crisis Management in Athletic, Public Relation, Senior Honors,

Eastern Michigan University.

— 307 —



Oabadd 5 20031y sl sl ylof 5d lay¥ 8l

(1) pdy Gala
aatl) say i)

0¥y Lol ) ol oty (o) Sl 804 » Jm Aulal Al by oy
Lol L) o3a iy (e Alaiu¥ )y 2 Sl oSijemn (go Dialdl sag » Clacdd b
salad) Gl aheY V) padins (s Rl Aspey daleis g geatins ) bl oy

Lapal) o3a zlady aSiglas Jali
A dija Uia Sl
ZEal

S e i)y e

— 308 —



(1) 2ol (5) sdoadl loSU MY Hrals A
dolall ciloglaall :Jgill pundll

reble galat ) LY Gulas (X) DL pay o2

daal) -1
@l A)ly da s A )l dip gaac
alad) Jagall -2
Joiigia agha Sl dale Lt
Sl joale DusslIS
ealal) paaddl) -3
Al e Aanaly A
134
Sl 9 (e S Gl 9 = 5 Sl 5 e A

— 309 —



oty oyl alal (X ) 8)La) qamss L AalaY )y Agliey A0 il 5e)d o

sl 3 131y Tl bl oyl 5 el Y )

raibisudl Olyso ‘,Jl.l." pansll

Aalic g il sl

Gl s | S o Gilga s er o x &
. S| alaa | G4 - 1y Jlaadl LB cla¥) 550
LU P el Gl PPN B il e
$IAY) padadd Lo clelaa) e | 1
die aaladl dagell jigislelye
Ln5) Yl alas elach Hlaal | 2
(8)2) 5l dpalyy
Aol sl pe Al Aad)se 3
LAl
LRl A daglie 4
Slasdedll ) 58 S 83|
Al
LalaaY L )Y AU gulas 6
Gl sailue 4 laly Al 7
lasy) Calaal
CllatVl Jals ) plas g
eloacly lalll Jee daslid a1y | 8
Bylay) dlsa
slime] Jall 41y culyga adai 9
) ae 53y allae
bl Gallas sliae] 4<)L5a
Aelia 2l clalasy) 10
ey calalal) cula jae
Gl saally Lalall gl i 1"
Ala clalasdy
L)y eyl ciliaa e duaal
Laghaiall (g5 e dumlyll | 12
gl
Ly clalasy) A< s dnda 13
cenlidl) bl sl
il o Uy iy LedsSle |

A U8 e daalll Lali il dg

— 310 —




(1) 22l (5) almall SlosdU ! il Ao

Gl & | £ ca | Ao Bl | i et Gl )
- : Las | ) Jlaal) 8 clay¥) 804
s gy | il | | Ty o | SIS 2SN,
Jacy ks e 5
bl ol Jaby 1
) a8 Lall
il Cangll yaa
ailalls 5)ly) Gulae clacy | 2
il
ofialily ol Asleany)
Gy T Ayl el Ll 3
e e Loy Cilpa) olas
P ksl iaye 3B |
.l sl
auagﬁtfm*sms s 5
JAalida) 3 panll
Gl Sl 84S
clatiall dualally Adalall | 6
gl
sl Cplae cane ) |
DY :\:llj.\ z\z\.\.\).ﬁ
& Anaadill (e ad)
“?_'é ):u,a) Al s)'@SI\ 3
C\_“a.a c‘;a:\.'\ja C\_“a.a ‘k._IJAA
(=
e Anelaadl ) s
Abanddll ey Jilus Jd | 9
ualalls Gl
_.AAM.* a7.‘A.a1f‘) BUE .)5‘93 10
Ll Gl b
:%:U‘,J:\:\.\'ati) C'_IL:;).\LA ‘)\Ml 11
(e Ao gl Aaasy)
M._' *} J\J&:}I C_lb‘sﬂ\ g.,ﬂ.\.\s.\._‘ 3 12

A Jiaas

— 311 —




ool g.f 4:"‘&‘5 sl el el e QLQSH Bylal

S Aoy

=
Gilss

Ay Blga

d—ﬂbASJ_HS

Jaa b ¥ 5y
doalal) clilsay)

A
5,84l

Glalaty) Gleacaia B.J\:D'

bl ) gall 8 Azl

gy pnds s et
Glalasy) cillalds 4le )
gl

L_;éﬂ O _)..i] )\J...a\
oAbyl Gl gall
cilpally ylaadl

I nlia e s
Lalas)

el Pl bl
ol

lay el yds

ey sl i
lamiall cuyal el
Lol

Sl jall aa Gaaial)
Al LpanalsY)
Rnlyl e (P
&Y

Gl e alkl)
IS sshaddl) )
3l e

— 312 —




(1) 22l (5) almall SlosdU ! il Ao

BymS Aoy

Loy (5w

.."
G2la 5

Jaall & cilai¥) 504
)

ELY)
5 ,841)

el clalasy) dudalia
Sy Alead 45l
JEe V) e el
Gllalas Jid e Sl
sy

Jaael Gl o
A ey Llend
| ARl L

el

o8 el Ll Joad
Fauled) L3

Al Alasi] 4al3)
G m Aew) Cludliag
ol cillailas) oyl
(B)c calladlag c:g.\):d\

O Aaalyy Aaital 4al3)
S Omilanddlly gl A
kil

i) 3yl Gallae Ju<is
ol Jalall ey L
(i)

calalai¥ s 2uaU A ganll

— 313 —




ool g.f 4:"‘&‘5 sl el el e QLQSH Bylal

(2) @alo

@ulyall 612l ;0520 closwi

Jaadl l<a

CsaSaall Babed) elad

il il daals

s ady
Al ~laall daals aall ae alee 2
S daala K|SV PR
ol daala djles oLl 2 o
G daals Sl sl Jles 22
Libasll #laill daals Candy N

A yai e o

bl = ladll daals

SobY) dgana .2

el Aaals Asall me Hlin .o
B O
E37-EQPIEN el ool Camgy 22
il sl Fals S Jles -
Cdl) Zaala lalsall saal Lo

— 314 —




6jigoll Jolg=ll 34335 (6 lolall Julailljga
wbjoll doasell asanll tloaidll 6392 (0

Oyoll JBi dgag go

joc 2gc 1.l pac .l . pgb ogni .




& el ot Byl sl Bagx B 833500 Jalyall a5 Loladl Sl 550
Sl 55 By e s Wdlons B Lol il

:paloll

o gl dalgall mans & Leladl Julaill o0 ) el Audyall ol Cangs
(ol adsilae 8 —Aalal) cilbaiiud) 8 ooa el Tasial doaall cileasl) 3asa
Liaspe (138) lealsi e HLasl 3 3] aua sl mgial) adind cclld 3ad Ja) ey
b cbia Jalse sae ) daass alel Jdabatl) aladind o Ayl it cplal S
S g ¢ pamspailly adall oIS ¢ adivnall (38005, Aallais Jasll Clehals d353Y)
Gy cxelsally Cladarills sl ¢ ) (bl dexdy Aaaall 25l cfg)lshally
oS LB L OIS G ¢l ol GAY) bl pe bl aillal) sl
< oayall Aaddall Chlanddl Baga (yuead

i) caiall Loxall 53 pa ¢ alal) Julatl) :dalide cilals

— 316 —



(1) 23l (5) sdmadl coloodSU Il Yl dnsls 2o

The Role of Factor Analysis in Specifying the Important

Factors Affecting the Quality of Health Services Offered

to Patients in the Private Hospitals in Nablus Governorate
From the Perspective of Patients.

Abstract

The study aims to identify the role of factor analysis in specifying the
most important factors affecting the quality of health services offered to
patients in the private hospitals in Nablus governorate. In order to achieve
this goal, the descriptive approach has been applied by choosing a sample

of (138) patients hosted by private hospitals in Nablus city.

The results of the study indicated that the use of the global analysis
reached a number of factors represented in the medicines, procedures
and the system of the work, hospital facilities, medical and nursing staff,
reception and emergency, Health environment, health insurance service,
commitment to the instructions and appointments, the medical staff's
cooperation with other disciplines during traffic that has wide effect on
improving the quality of services offered to patients. It also indicated that

the patient satisfaction of the provided health services was very high

Key words: factor analysis, health services quality, hospitals
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X40 0.827
X41 0.805
X42 0.522
X12 0.767
X34 0.495 0.612
X48 0.411 0.558
X20 0.790
X21 0.409 0.735
X22 0.461 0.505
X4 0.623
x23 | 0420 | 48 0.473
.Extraction Method: Principal Component Analysis
Rotation Method: Varimax with Kaiser Normalization.a
.a. Rotation converged in 12 iterations
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faliiad) Jalsall (e Jale JS e e JS Gualall cibeadall mpns Jsal
Jalsall (e dale (< LD A ye (Y1 Joles) aondil) ad o s ¢ sl as
algall dan aaas () Jsaagl s ¢ pustill 138 (e Gajadly ¢ sl 2an dualiial)
& s s LS e (Sa dalse Ard (adlannl o5 a8y Lyl Jgow Cuso
(6) & Jsaal
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ol yariall Rl Cheaal e (6l Jalall
Jalalb lasipe | Jalall dasige
X43, X54, X51, X47 X43 Slehalse 45!
X53, X49, X46, X47 (0.564) (0.737) aalaig ¢ Jaal)

X29, X28, X30, | (X33(0.609 | (X29(0-808 | il 3l
X27, X26, X33

X8, X9, X14, X7, (X10(0.446 | (X8(0.831 bl sl
X17, X10 anailly
X1, X2, X3 (X3(0.64 | (XL(0.759 | tolshlly Syl

X32, X19, X35, (X31(0.482 | (X32(0.76 doaall 444
X39, X31

X40, X41, X42 (X42(0.522 | (X40(0.827 | aall bl daaa

X12, X34, X48 | (X48(0.558 | (X12(0.767 |  ladeily o)
el sally

X20, X21, X22 | (X22(0-505 | (X20(0.79 | g colall pildall oyl
6AY1 clabaiay)
BYSNI I

X5, X4, X23 (X23(0.473 | (X5(0-823 |  clsally cOland

JsY) Jalally Wals)) (@bsnal) cbal) 5€ ol ) (6) &) Jsanll gl i

ainad) ) o e pan a5l b 4ty desdl @lelal G5 Jiaally
Jalae Ao cialy 3 cdatiall Gonaal) cileadl) 33sa (8 Ganyall () ddyae ) ans
bl JB o)) o cpn A L8 Lyl Ualii) iians 0.737 Jaladl aae 352l alss)
yelse Gand o 4 e pat ) 5l culS JSV) delally Ualsyl (<ysnall)
:0.564 Jaladl e 3y2all Jaliiy¥) Jalae dad caaly Cum dnilin (55<5 Cungy aayall
il 3l g J5Y) daladl ae Jai) 43l aa Cua Uaussie Layha Ualii)) ey
Gy o B 60.737 = 0.564 Gn gl Y1 Jalally clyaall L)) ds)
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S et A smal) Balil Asps of aad ges B Adle i€ Gualad) dalall ae
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(2) @alo

Glslyisnll anliiulcllg communalities dulglll pasll

(SPSS aolip Cilayio)

Variables | X1 X2 X3 X4 X5 X6 X7 X8 X9 X10
Initial 1.0 | 1.0 | 1.0 | 1.0 | 1.0 | 1.0 1.0 1.0 1.0 | 1.0
Extraction | 746. | 812. | 708. | 775. | 804. | 703. | 843. | 799. | 636. | 754.
Variables | X11 | X12 | X13 | X14 | X15 | X16 | X17 | X18 | X19 | X20
Initial 1.0 | 1.0 | 1.0 | 1.0 | 1.0 | 1.0 1.0 1.0 | 1.0 | 1.0
Extraction | 741. | 600. | 652. | 816. | 857. | 704. | 637. | 680. | 694. | 767.
Variables | X21 | X22 | X23 | X24 | X25 | X26 | X27 | X28 | X29 | X30
Initial 1.0 | 1.0 | 1.0 | 1.0 | 1.0 | 1.0 1.0 1.0 | 1.0 | 1.0
Extraction | 810. | 724. | 767. | 739. | 741. | 697. | 705. | 608. | 821. | 864.
Variables | X31 | X32 | X33 | X34 | X35 | X36 | X37 | X38 | X39 | X40
Initial 1.0 | 1.0 | 1.0 | 1.0 | 1.0 | 1.0 1.0 1.0 1.0 | 1.0
Extraction | 693. | 713. | 750. | 783. | 683. | 745. | 576. | 708. | 642. | 746.
Variables | X41 | X42 | X43 | X44 | X45 | X46 | X47 | X48 | X49 | X50
Initial 1.0 | 1.0 | 1.0 | 1.0 | 1.0 | 1.0 1.0 1.0 1.0 | 1.0
Extraction | 812. | 708. | 775. | 804. | 703. | 843. | 799. | 636. | 754. | 741.
Variables | X51 | X52 | X53 | X54
Initial 1.0 | 1.0 | 1.0 | 1.0
Extraction | 600. | 652. | 816. | 857.
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Total Variance Explained

Initial Eigenvalues

Extraction Sums of

Squared Loadings

Rotation Sums of

Squared Loadings

g o, 2 o, o,

g | Total 53 g Total 3 ES £ | Total 5} ES c
B3 s B3 ® S ®

D[ 12848 | 32,944 | 32.044 | 12.848 | 32044 | 32.044 | 4.476 | 11476 |

2 3.549 | 9.101 | 42.045 | 3.549 9.101 | 42.045 | 4.396 | 11.272 | 22.747

3 3.017 | 7.735 | 49.780 | 3.017 7.735 | 49.780 | 4.106 | 10.528 | 33.275

4 | 2.026 | 5.194 | 54.974 | 2.026 | 5.194 | 54.974 | 2.938 | 7.534 | 40.809

5 1.751 | 4.489 | 59.463 | 1.751 4.489 | 59.463 | 2.863 | 7.341 | 48.150

6 | 1.572 | 4.030 | 63.493 | 1.572 | 4.030 | 63.493 | 2.698 | 6.919 | 55.068

7 1.418 | 3.636 | 67.129 | 1.418 3.636 | 67.129 | 2.662 | 6.826 | 61.894

8 | 1.243 | 3.188 | 70.318 | 1.243 | 3.188 | 70.318 | 2.178 | 5.585 | 67.479

9 | 1.069 | 2.740 | 73.057 | 1.069 | 2.740 | 73.057 | 2.176 | 5.579 | 73.057

10 897. 2.299 | 75.356

11 | 829. | 2.126 | 77.483

12 792. 2.032 | 79.515

13 696. 1.784 | 81.298

14 660. 1.692 | 82.990

15 621. 1.594 | 84.584

16 536. 1.375 | 85.959

17 521. 1.336 | 87.295

18 | 486. | 1.247 | 88.542

19 454. 1.164 | 89.707
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Total Variance Explained

nitial Ei | Extraction Sums of Rotation Sums of

nitial Eigenvalues ) .

o Squared Loadings Squared Loadings

| o, S o, o , o

B < e) < c < =

5 2 = L . 3 &) . 3

2 | Total o) 3 Total o) X £ | Total o) X £

- 3 & 3 2 a 2
3 2 8 < o} <
B3 s B3 ® R ®

20 450. | 1.154 | 90.860
21 413. | 1.060 | 91.920
22 364. 933. | 92.853
23 327. 839. | 93.692
24 298. 764. | 94.456
25 272. 697. | 95.153
26 250. 641. | 95.795
27 226. 579. | 96.374
28 201. 516. | 96.890
29 182. 467. | 97.356
30 174. 445. | 97.802
31 163. 418. | 98.219
32 142. 364. | 98.583
33 108. 277. | 98.861
34 105. 269. | 99.130
35 091. 232. | 99.362
36 077. 198. | 99.560
37 071. 183. | 99.743
38 057. 146. | 99.889

39 | 043. 111. | 100.000

Extraction Method: Principal Component Analysis.
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Component Matrixa

Component
1 2 3 4 5 6 7 8
X49 | 756.
X42 | 710.
X46 | 708.
X47 | 691.
X30 | 679.
X33 | 665.
X31 | 655.
X26 | 652.
X29 | 647.
X2 631.
X43 | 626.
X53 | 625.
X22 | 612. 517-.-
X3 | 602.
X40 | 602. 587.
X27 | 589.
X8 | 582. | 514.
X23 | 574.
X4 | 573. 425-.-
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Component Matrixa

X48
X21
X34
X54
X19
X7
X28
X12
X35
X2
X20
X32
X9
X14
X17
X10
X39
X51
X40
X5

Component
1 2 3 4 5 6 8

555.
553. 524.
547.
533.
521. 432.
521. | 493.
515. 429- .-
514. 504-.-
511. 506.
511. 463-.-
499. 455,
497. 469.
544. | 620.
439. | 545.
475. | 515.
468. | 473.

476.

412-.-
523. 535.
459. 483.

Extraction Method: Principal Component Analysis.

a. 9 components extracted.
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Abstract

The research aims at identifying availability of organizational health
dimensions and its relation with the outstanding Performance. The
Palestinian Islamic Bank is used as a case study . The researcher uses the
questionnaire as a tool for collecting data. The comprehensive analytical-
descriptive approach was used because of the small size of the study
population, which includes all the employees of the Palestinian Islamic
Bank (Al-Rimal Branch - General Administration / Al-Nasr Branch / Nusirat
Branch), with 177 employees, 150 questionnaires were retrieved with
percentage of 84.7%. The study concludes that the level of organizational
health dimensions in the Palestinian Islamic Bank was relatively high
(79,722), and the acceptance of the respondents to the level of outstanding
performance in the bank was relatively high (71,571). The results also show
a relationship between the availability of organizational health dimensions
and the outstanding performance in the bank (a<0.05), where the coefficient
of correlation is statistically significant. In addition, there is no statistically
significant differences between the responses of the study sample members
on the availability of organizational health dimensions and the outstanding
performance of the Palestinian Islamic Bank due to variables of (Gender —
job tenure). The study concluded with recommendations that support the
availability of organizational health dimensions for its role in reinforcing
outstanding performance of the employees of Palestinian Islamic Bank

performance, and in the development of the overall performance of the Bank.

Key Words: organizational health, outstanding Performance
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The Legal Awareness of the Violations Controlling System
of the Students at Palestine Ahlia University, and its Role
in the Student’s Commitment of the University Life”

Abstract:

The study addressed the subject of “The Legal Awareness of the Violations
Controlling System of the Students at Palestine Ahlia University, and its Role
inthe Student’s Commitment of the University Life”. The aim of this study is to
clarify the concept of legal awareness of this system and to understand the
substance of violations, disciplinary sanctions and its special procedures.
Where it turns out that there is a relationship between student’s awareness
of violations controlling system and the commitment to university life; the
greater the legal awareness of the system, the fewer violations committed
by students. Thus, more progress and stability would be achieved in the

university life.

Keywords: Legal awareness, Control systems, Violations, University life.
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“Personality traits and their relation to sport performance
motivationamong soccer coachesin west bank-Palestine”

Abstract,

The aim of this study was to identify the relationship between personality
traits and sport performance motivation among soccer coaches in west
bank-Palestine in addition to identifythe differences according to training
experience and training qualification variables. The sample of study was
consisted of (61) soccer coach. The researchers carried out tow scales
for measuring personality traits and sport performance motivation. To

analyse data, they used spss program.
The results of the study revealed thefollowing:

— There weren't significant differences inPersonality traits among
soccer coaches in west bank-Palestineaccording to training

experience and training certification.

— There weren't significant differences in sport performance
motivationamong soccer coaches in west bank-Palestine according

to training experience and training certification.

— There were positive and strong significant relationship between
Personality traitsandsport performance motivation among soccer

coaches in west bank-Palestine.

Based on the study findings, the researchers recommendedgiving
attention in order to develop Personality traits among soccer coaches in

Palestine.

Key words: Personality traits,Athletic performance motivation, Sport

Coach, Soccer.
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