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Abstract:

The rapid development of information technology and the rapid spread
of digital applications over the internet have dramatically changed the
shape and life style of the community, thus improving the quality of services

provided to the society in various areas of life.

The researcher tried to shed light on the problem of building an
electronic society in Algeria through of discussing Algeria’s intention
towards establishing an e-government encompassing the concept of bthe
e-society, its characteristics and stages of development. and researcher
also presented some indicators related to the environment supporting
the building of e-society in Algeria. Finally, the researcher displayed some

challenges which face Alegria in building an electronic society.

Keywords: e-community, information and communication technology,
indicators of e-community environment, challenges of e-community

building.
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The Role of Palestinian Universities in Developing the Values
of Citizenship among the Students” of An-Najah National
University and Al-Istiglal University as a Case Study”

Abstract:

This study aimed to identify the role of Palestinian universities in
developing the values of citizenship among the students of An-Najah
National University and Al-Istiglal University. In light of the objectives of
the study, both researchers selected a random sample consisting of 280
students from the study community from An-Najah University and Al-Istiglal
University, which have a total number of 24,200 students. The researchers
used the questionnaire as a tool for data collection, and the study reached

the following results:

1- There were statistically significant differences at the level of (a = 0.05)
in the degree of the universities’ role in developing the values of citizenship

in all fields and were in favor of An-Najah University.

2-There were statistically significant differences at (a = 0.05) in the degree
of universities’ role in developing the values of citizenship in all areas,
attributed to the gender variable, and these differences were in favor of

females.

3- There were statistically significant differences at the level of (a = 0.05)
in the degree of the universities’ role in developing the values of citizenship
in the field of academic courses, university's instructors, and the total

disciplines. The differences were in favor of instructors of humanities.

Based on the results of the study, the researchers recommended the

following:

There is a need to focus on programs, activities and events that reflect the

needs of students in promoting the values of citizenship.
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Leadership skills and their Relation to the Level of Job
Performance Among Employees in Palestine Technical
College

Abstract:

The aim of this study was to identify the leadership skills (technical, human,
and Intellectual) and their relationship with the level of job performance
from the point of view of the employees at Palestine Technical College. The
researcher used a descriptive-analytical approach to achieve the study’s
objectives. The study’s population was the all staff members (176). The
researcher used a questionnaire as the main tool for data collection. The
results of the study showed that the availability of leadership skills was
high (68.818%) where the technical leadership skills was about (69.690%),
followed by the human leadership skills with a (68,312%), followed by
intellectual leadership skills with a (68,452%). While the level of job
performance was medium and with arelative weight of (66.128%). In addition,
the results showed that there is a statistically significant relationship at the
level of (a= 0.05) between the technical leadership skills in all dimensions
(intellectual, human, and technical) and the level of job performance from
the perspective of staff. It was also found that there were no statistically
significant differences at the level of (a= 0.05) in the responses of the study
sample of the leadership skills and the level of job performance in relation
to the variables of (gender, age, years of experience, qualification and job
title). It is recommended to enhance the staff with different leadership skills
in the light of a training framework that combines the different activities in
the College, and to improve the level of job performance of the staff through

providing the material and spiritual requirements of work.

Keywords: leadership skills, job performance.
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Spatial Analysis of Areas Threatened by Torrential
Streams and Flood in Jericho Governorate by Using the
Geographical Information Systems (GIS)

ABSTRACT

This study aimed to conduct the processes of spatial analysis of the
danger of torrential streams and floods affecting Jericho Governorate.
A spatial analysis was carried out using the Geographical Information
systems. This called to build a spatial database to be used in the analysis
of the contours of the land surface by analyzing the Digital Elevation Model
(DEM), Surface analysis, analyzing the Topographic Surface, analyzing the
slope and its direction,The study aimed analyzing the water of the surface,
analyzing the accumulative water flow and its direction, and producing
maps delineating residential, urban and agricultural areas and roads which
are threatened by torrential streams and floods in the Governorate. This is
in order to work on limiting their effects and decreasing the losses resulted
from them. The study of the spatial analysis concluded at the elevation of
the area declines from the west to the east They study’s area includes
(Wadi Al-Ouja, Fasayel, Wadi Al-Duyouk, the city of Jericho) , the residential
and agricultural gatherings and the roads extending to them and which
are exposed to the torrential streams and floods at a high and dangerous
level in case they occur as indicated by the drain of the basins as shown
in Figures No. (5) and (6). The study came up with the most important
recommendations; Detailed studies should be carried out to drain the water
resulted from the torrential streams in the basins of the water drainage
which cover the following neighborhoods : (Al-Ouja, Fasayel, Jericho, Wadi
al-Duyouk) which are characterized by the density of valleys, the speed of
its urban and agricultural growth and roads especially after the advent of
the Palestinian National Authority since 1994.

Key words: Geographical Information Systems, Spatial Analysis, Danger

of Torrential Streams and Flood, Governorate of Jericho.
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The Level of Using Social Communication Network Among
Student of Hebron University and its Relationship with the

Level of Emotional Intelligence

Abstract:

The aim of this study was to investigate the relationship between using
social Communication networking and the level of emotional intelligence
among students of Hebron University. The sample was stratified random
sample consisting of (482) from members of the community study of students
at Hebron University in 2014/2015. The questionnaire as a tool of the study
was developed by the researchers. The questionnaire which is about the
use of social networks was developed and consisted of (23) paragraphs that
measures the level of using social networking. The questionnaire which
is about emotional intelligence consisted of (28) items, divided into four
areas: : emotional awareness consisting of (7) paragraphs, field of empathy
consisting of (7) paragraphs, and the management of sympathy consisting of

(7) paragraphs, and socio-emotional efficiency consisting of (7) paragraphs.
The results of the study revealed the following:

— The level of emotional intelligence and the level of using social
networking among students is medium.

— There are no statistical differences in the averages and standard
deviations of the estimates of the study sample on a scale of emotional
intelligence and the level of using of social networking among the
members of the study sample due to the variables of sex.

— There are statistical differences on the scale of emotional intelligence
and the measure of the use of social networks among the members of
the study sample due to the variable-of class.

— There is a positive correlation and statistically significant estimates
in the members of study sample between the levels of emotional
intelligence and the level of their use of social networks.

Key words: Emotional Intelligence, Social networking, Hebron University.
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Empowering Administrators in Sports Clubs in the
Kingdom of Bahrain

Abstract:

This study aims at building empowerment administrative workforces and

professionals in the sports clubs in the Kingdom of Bahrain.

The study used a descriptive methodology to collect data via surveys,
which were presented to a sample of (50) Community members that
represent, personnel from Sports Clubs, General Organization for Youth ,
Sports Foundation and Tamkeen (Government Body aims at Empowering

Bahrainis to prosper and contribute to the national economy).

The study findings indicated a set of results which include:

Conceptual framework of administration empowerment.

Importance of supporting the access of empowered personnel.

Administrative empowerment Dimensions.

Administrative empowerment Characteristics.

Training courses that aim at developing the administrative skills to

empower the sports clubs’ personnel.

The study also presented a set of recommendations which include:

— Implementing a clear strategy with clear vision and objectives, with
suitable courses that aim at administrative empowerment in sports

clubs.
— Adopting up-dated concepts such as corporative management model.

— Initiating teamwork, encouraging creativity, and management of

complete quality.

Key words: Empowerment , Sports Clubs , Bahrain.
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Knowledge Management and its Relation to the Level of
Excellence in Performance from the View Point of Faculty
Members at the AL-Istiqlal University

Abstract:

The study aimed to identify the relationship between knowledge
management and the level of excellence in performance from the view
point of faculty members at the AL-Istiglal University. The researcher
used the questionnaire, as a tool to collect data from the study community,
which consisted of (105) faculty members. A random sample of (75) faculty
members was selected, (70) of them were found to be valid for statistical
analysis, the researcher analyzed the data by the statistical analysis
program SPSS and conducted the study according to descriptive analytical
method because it fits the nature of this study. The study reached several
results, the most prominent of which are the following: The University relies
on storing and retrieving knowledge on paper archives. Also, it was found
from the view point of faculty members that there is not enough interest of

Knowledge and knowledge management properly.

Based on these results, the researcher set a number of recommendations,
the most important of which are the following: The need to develop
a computerized system to store and retrieve knowledge. As well as
establishing a unit at the university, concerned with the management of

knowledge through ICT.

Keywords: Knowledge Management, Level of Excellence, Faculty Members

of AL-istiglal University
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Abstract:

This study deals with the subject of higher education in the Arab world
through an assessment of the reality and the diagnosis of the weaknesses
that hinder the performance of this crucial sector. The study’'s approach
is based on the investigation of the education indicators as well as its
classification according to the Global Competitiveness Index for 2016-2017
issued by the World Economic Forum. The study also reviews what faces
this sector as difficulties and challenges in the Arab world namely the
phenomenon of globalization and the international competition. The study
concluded that a competitiveness of higher education sector in the Arab
countries is weak, which calls for the need to reform education in general
and higher education and scientific research in particular. This happens in
the light of low output, and the ascending level of unemployment among the
educated because of the lack of markets to absorb scientific specialization,
and the continuation of illiteracy at high rates in many Arab countries.
This fact constitutes a whole kind of waste of human resources, and the
achievement of the progress perspective is no longer possible without the

rehabilitation of this important human resource

Key words: higher education, scientific research, the Arab world.
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The Extent of the Influence of Organizational Climate
and Training Sessions in Reinforcing the Concept of
Citizenship Among the Officers of the Palestinian Police
Apparatus in the West Bank

ABSTRACT:

The Extent of the Influence of Organizational Climate and Training
Sessions in Reinforcing the Concept of Citizenship Among the Officers of

the Palestinian Police Apparatus In the West Bank

This study aims to recognize the extent of the influence of the organizational
climate in reinforcing the concept of citizenship among the officers of
the Palestinian police apparatus in the West Bank. It also aims to reach a
number of recommendations which contribute in reinforcing the concept
of citizenship among the officers and provide the Palestinian police with a
feedback concerning the researched topic. The study attempted to answer
the following main question: What is the extent of the influence of the
organizational climate and the training sessions in developing the citizenship

among the officers of the Palestinian police apparatus in the West bank?

The researcher employed the descriptive analytical methodology . He used
the questionnaire as a main tool for gathering the data . The questionnaire
was refereed by experts specializing in the domain of the topic of the study.
The validity and reliability of the questionnaire was ascertained statistically.
The researcher used the Statistical Packages for Social Sciences ( SPSS)
to analyze the data. The population of the study consisted of the officers
of the Palestinian police apparatus whose number is (4500) officers. The
study was conducted on a random stratified sample of (450) items, (437)
of which were valid for analysis, (13) items were excluded, (3) of which
were unrecoverable, and (10) were not valid for analysis due to incomplete
answers. The study came out with a number of important recommendations

as the following:
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. More researches and studies should be conducted on reinforcing
the concept of citizenship and the role of all of the institutions in
developing it in order to come out with more recommendations which

will reinforce the role of the institutions in developing it.

- Giving opportunities to new officers to participate in the training

sessions which are related to reinforcing the concept of citizenship.

------ Holding research discussion groups or focal groups for holders of post
graduats certificates in order to discuss and reinforce the strengths
to find practical solution for the weaknesses in the organizational
climate in the Palestinian police apparatus. Then, to come out with
recommendations which necessarily reflect on the organizational
climate in the apparatus in reinforcing the concept of citizenship
among its officers who hold the MA or PHD degrees.

Key Words: Organizational Climate, Training Sessions, Reinforcing the
Concept of Citizenship, Officers of the Palestinian Police Apparatus in the
West Bank.
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