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The level of citizenship values among Palestinian police officers in
the West Bank “A field study”

Abstract:

This study aimed to identify the level of citizenship values among the Palestinian police
officers, to conclude a set of recommendations that contribute to developing the values of
citizenship among the Palestinian security officers, and providing the Security institutions with

feedback about citizenship values. The study attempted to answer the following questions:
1. What is the level of ‘affiliation value’ among Palestinian police officers in the West Bank?
2. What is the level of ‘freedom value’ among Palestinian police officers in the West Bank?

3. What is the level of ‘equality and social justice value’ among Palestinian police officers in

the West Bank?

In order to achieve the study objectives, the researcher used the analytical descriptive
method. A questionnaire was also used to measure the values of citizenship represented
by (affiliation, freedom, equality and social justice) among Palestinian police officers. The
questionnaire was judged by experts in the field of the study. Also, the validity and stability of
this study was verified statistically by using (SPSS). The study population consisted of (4500)
officers of the Palestinian police. The study was conducted on a stratified sample consists of
(450). Only (437) of the questionnaires were valid for analysis. (13) were excluded because (3)

were not returned to the researcher, and (10) of the questionnaires were incomplete answer.

The results of this study showed that the mean of the level of freedom value is (4.18), and
the standard deviation is (557), this mean represent(84%) which is considered high among
Palestinian police officers. While the mean of equality and social justice value is (4.16), and
the standard deviation is (556), this mean forms(83%) which is high among Palestinian police
officers. Results also revealed the mean of the level of belonging value which is (4.12), and
the standard deviation is (557), this mean that the level of freedom value which is (82%) is

high among Palestinian police officers The study concluded a set of recommendations.
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The Role of the Palestinian Universities in Confronting the Spread of
the Phenomena of Violence and Extremist IdeasPrepared by

ABSTRACT

This study aimed to identify the role of Palestinian universities in confronting the
phenomena of violence and extremist ideas “Al-Najah national University and Palestine
Technical University (Khadouri) : A Case study”. In order to achieve the aim of the
study, two study instruments were distributed. The first instrument deals with the role of
Palestinian universities in confronting extremist ideas. It consists of (45) items distributed
on (5) domains. The second instrument deals with the role of the Palestinian universities in
confronting the spread of the phenomena of violence. It consists of ( 46) items distributed
on (4) domains. This is because he sample of the study consists of (332) individuals; (44)
of whom are teaching staff members and (288) are university students. The results of the
study indicated a rise in the degree of reasons leading to the spread of extremist ideas and
the phenomena of violence among the students of An-Najah National University and Palestine
Technical University (Khadouri). The results also indicated the existence of statistically
significant differences of the reasons of the spread of extremist ideas and the phenomena of
violence among the students of the two universities which are due to the variables (university,
gender, faculty of humanities) and there are no statistically significant differences among the
students of the two universities due the name. In the light of the results of the study, the two

researchers made several recommendations.
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[(2013) Juiiilly alba duwlys
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calpl ) Sileolall dilbh G daphiall jKa Uil Glawd il dall glai)l oliald! ojyg

5961 966 Guhuula (18 sgagall (ssbaiadl jgasilly «puaall u dlhul lb sbojl Lgio 6

daphiall JKaill Liiil spalb jopu Glojlinwe JS jagi (il (g sxha dclaial Cilexai (]
dsiueall caullsi glaijlg sl il Jasll sgimoe palaail (] daill oxm liall gjey lIss

1121 9mg (3.87) ojlaéo huugioy liil xaa duilill duipell o duclaindlg dpunbuudl Ciluw il Siclag

lotuog il G spall Jloall cullul asa ] daiill 030 Glialll gjeyg deairs days (e
oje <3S bl aliall Lluill dngall @l pacg sduwloll Cilgsill alag dlgall ilelha
siall caisll sa agircgig eliyill angis 6yl plis pxe (] dagiill 03m skl

:,.___,.il'i'.llt'i.mlj:.lldlé.a.u.!a.da.wl"" ioll giliill

o ddhllg duuyysill diggll Jhi dgag (o Jileolall dilh Gu caiell yalho Ll ;_ll.l..u.ll (V)
S(sygaai - dgidill Gbaulég dxibgll alaill izols

joro itllael dyjleall Gilalaially saubuall Silhungiall alpaiwl @i dawlyall Jlgw e dabillg
Jileoll ddbh G caiell il caluwl

Ul 18l (e bl @il (7) Joaall G

ou waiall jalho jLiil wilual Crillasd dylbseell Cilélitllg dubuall Slhuugiadl (7) Josall
Silzolall dulh

Glaidl | hagiall
saill laall ill
M sl | sl Jbs Sl

Qa0 0.69 3.74 drogs U8l bl 1

Raijo 0.65 3.72 dyyls] il 2

Q4o 0.58 3.77 dnnrid il 3

Qa0 0.56 3.93 dueaite wiluwl 4

Sidlaad ddsll dayall

0.52 3.79 ‘
G oviell] i) el
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leolall dudh (s caiell yalUAs jLidil wiluw il c‘L;,LiJI&;pJIQT (7)d9l;]|qld6))|9jlajuulj+1j.ﬂ-

isygan - dusill puhulag duibgll alaill izoly (b dulhally dpy)aill disgll JAT dgag (o

oo US doablusl ®aio oo (e Ja lamg +(0.52) (5)lueo walpilg (3.79) huugias il aa
leolll ddh G caiell jolke jLiil (o dusaizrellg duanilly dilsdlg dressB il Gliw

sil=o Calpaily (3.93) ojladog huugis (el il Gijla 38 dainall Gluwdll plo haily Ladg

(3.77) Lghuugio o 3| duarill ciluwdl ailill daysll o lemdli Jdeaipe days g (0.56)

(2014) Gun daulys (o caiell jolhe jLigid Jodll el OB gun (a (0.58) (sjlieo aljailig
dpzoizall bl ef dpas il Gluwdll go

Ko ¢ha 3939 9m ilzolall ddh Gy aisll yalho jLisil gl glail Glalll pudyg

wana dlg sdahioll (b guuboadl gélgll cuuuy ddhll el Glaialg dhall sl Guuliug

casa gl dadidl Glabdl gjey oS .dilgguuall dudhll joeun casiag Jddhll Gu jlgall Lijlgo
ilaolall ié (souyilly (uuaill sLis

: duwlyall Olbyas dsleiall 25l : Wik
: o dll duayall daleiall ailiill .1

Ja I Ll bl Slhuugio G (0= 0.05) dl sl sgius sic diflaal dlls culs 90 aagi Ul
asolall paial sjsi bl dran il dixgll Jhi dgag o Dlsolall dulb G caisllg dsjhiall

(Independent t-test) suiléiuo Guicgonal «o» jLial GlUalll paaiwl xéa Lduajall Ganalg
wlls i (8) Jgaall ailiig
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bl Alhuugio Gu Gopall dlils yanal Guildiue Gricgannl «iim jlial ailii (8) Joaall
siai dihllg dpuyysill diggll phi dgag (o Jileolall dilh Gu caisllg dayhiall JUaill Ll

dzolall pgiol

(164=() syguaa | (168=y) aladll

S9iuLo (&) — = — = 3

adsll | diguuasll qu 3 qa i Jial a
3 j 3 j

*0.001 11.446 0.60 3.55 | 0.33 | 4.15 s> wlowl

il bl
daphioll jKadll

0.193 1.303 0.75 | 3.82 | 0.52 | 3.91 drlow wilead
*0.009 | 2.622 0.87 | 3.99 | 028 | 417 | asbaial Ll

*0.001 | 5.361 0.80 | 3.36 | 0.61 | 3.78 duguyi il

*0.001 10.451 0.83 3.50 0.36 | 4.23 duclaial Giluwl
o dl ddddl dagall

*0.001 7.214 057 | 3.64 | 033 | 4.01 Jadl Ll
dahiall

*0.001 6.084 0.74 | 352 | 0.66 | 3.96 dwoasUl Liluwl

*0.001 5.259 0.70 | 3.54 | 0.56 | 3.90 dyyls] el

*0.001 6.578 0.63 3.58 | 043 | 3.97 dunid aluwl
*0.001 8.905 0.62 3.68 | 0.34 | 4.17 di=aire wilwl

bow I gl dagall
caiell jLadil

caiell il wluwl

*0.001 7.964 0.53 3.58 | 0.42 | 4.00

(330) dya alays «(a= 0.05) dlilsdl (sgiuso sic Liluaal dlls *

Glhuugio G (0= 0.05) dlulall (sgiue aic dyibaa] dldls by §gpa 3929 (8) Joaall o Al
Jddhllg dyugaill diLeJ| A dgag (o leoladl dudhh G waisllg dajphiall jJadll jLdudil k_ILLL.LIT
Gopall 0o Jicla 269 sdpwnldl Gluwdll Jbo lac loga Sl groa (o wdeolall pial (sj2i
ayibgll akill deoly allal
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alaill deoly lgauai ull dalizell dnliudl ilclhall cgua o @ilill i olaldl puaig
sislla Jughll lgayli pSug weuiellg dujallg dissell Gog wginllg Jlesidl o gidha Ldyihgll
Gl adhll o il sasll Joli oled g (lgea huiii dyhll Glaghiill dujall Giliall oo
Uk (22000) gly slaeis pédll dwolhill deolall (o alaill deolaa duwlall sclio (e gl
Ole goilll 130 g dalive &islen Ghlio (nag dzolall Al Glol (4) 6 Gucjoo Lujdi
edgiall (ad I3lg dalite Cilayag bogy Ciaay sl pol Cilatlally Gl Cigang il
31 all g dalire aualh Alie (e Lgllaiiil Gl s aajhiallg dhwgll jEadl go ggii 3929
U 2ags U ol Iaag wdlhll aya Livi s3I cloiall hungll §ag diloog caiell aga
eho ol lod L alaill deoly dijlas sxell dllag sliill asa «sjguany ddaill juhule deol

8 32 ) all dgilisiog 639330 GSlol o Lgl] ¢oily dulill

:&.’:jml u" . J_é_ll'! o uI . II ejuj_ll .2
S 1Ll ol Slhuugio Gy (a2 0.05) dldall sgiuie sic dyflan] dlils il §gpd sagi Ul

ouiall paiol sjai alhlly dpsill disgll Jhi dgag o laolall b G caiall dsjhial

(Independent t-test) suilaiue Guicganal «» jLial GUalll paaiwl réa Ldpajall Ganalg
s i (9) Jgaall adliig

bl Gilhuugio Gu Gopall dlils yanal Guildiue Gricgoanl «lm jlial ailii (9) Jgaall
i sdudhllg duugyaill disgll yhi dgag o Jileolall didh u waisllg daphioll jJadll jLaiil

puiall peiol

sotue | () (178=y) il (154=0)) S5
adsll | diguunall | aljiull | huugiall | calpmidll | huugiall
0.078 1.766 0.64 3.91 0.47 3.80 dudas walowd
*0.019 | 2.363 0.56 3.95 0.73 3.78 dulow Gluwd
*0.001 | 6.085 0.36 4.27 0.82 3.86 disbaial wilowl
*0.001 | 4.128 0.71 3.72 0.73 3.40 duguyi il
*0.001 | 5.539 0.56 4.07 0.76 3.64 duclaial luwl
auldll dayall
*0.001 | 5.110 0.39 3.95 0.56 3.68 Ll b 4
daghiall jadll

Jiall

Joaall

Ja il Ll el
daphisll
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*0.001 | 6.823 0.64 3.97 0.66 3.48 drogs Bl il
*0.001 | 4.526 0.59 3.87 0.69 3.55 dgyls! el
0.108 | 1.613 0.56 3.82 0.59 3.72 duaads ciluwl
*0.001 | 3.408 0.47 4.03 0.63 3.82 dreaine waluwl
duldll da)all
*0.001 | 4.770 0.49 3.91 0.52 3.65 il ol 3
caizll

caiell il wlowl

(330) dya alays «(0= 0.05)dltladl (sgimwo sic Likaal dlls *

Jilagio Gu (02 0.05) dl sl (s9iwe sic dyilas] dlids Gld §gpo 929 (9) Joaall go pualy

sdulhllg éduuuaill digll JAi dgag o leolall ddh G caisllg daphiall jladll )Ll ol

JBadll Ll wlewd sl Glawdl Jho lace lows Gullbell gron (é aouiall peiel (sjei
bl albal ggjall oda Cicla sag waiell jalho jLidill dpardll wluudll Jlhog daphiall

Sl scaphiall gall of caiall (el Slidl padi cgua (a il Wi daahio Glialll spg

Ko of caic ojliiclg vdallay opadi @iy Jhwu glg Cias sl ole (g wdrwbiung ds) 4isT 6l

ouidlg e jglall ai aigs 4l Lo I3mg Ldasic Cilal d@afalll pe CilalSIl ilidl sei Lo waphio
thal 9o las yisl Ligay caiell jlicl ] Goliay

: dlull dpayall daleiodl ailiill .3

il bl Callhuugio G (@ 0.05 =) dliall g sic diflbaal dlls cals G9ya 297 Ul

ol (sjai ahllg dpuysil disgll hi dgag o Cilsolall dib o waisllg ddhiall Kol
adddl

(Independent t-test) (uilaiue (uicganal « oy juial Glalll esaiwl 286 sduajall Ganalg
Uy G (10) Joaall qiliig

69



dsjhiall Jallg caiell jolho Ll dgalge (6 dishulall Cilzoll jgs

bl Gilhugio Gu Gopall dlils panal Guildiume Gricgenal «m jlial ailii (10) Joaall
siai sdulhllg dpuyaill diggll yhi dgag (o Jileolall duh Gu caisllg daphiall JUadll jLail

44Ul dial
g () (204=u)‘1-‘—'l-‘-‘-‘—'| (128=U)C’+’31—C Jisal =
adsl | daguunall | Caljaidl | haogiall | calpaidll | huaugiall ' %
*0.001 | 11.820 0.43 4.10 0.54 3.47 iy walowl —_
*0.003 | 3.037 0.56 3.95 0.75 3.73 Al aluwl jjj
*0.001 3.623 0.42 4.18 0.89 3.92 | dasbaial wluwl 3
*0.001 | 4.158 0.69 3.70 0.77 3.36 dguyi wlowd =
*0.001 | 10.828 0.52 4.16 0.77 339 | ducloial wiluwl :‘i
sl dayall 3
*0.001 7.914 0.39 3.98 0.54 3.58 Ll o i1 3
daphioll JWadll |
*0.001 5.608 0.66 3.90 0.67 3.48 dwoasUl Ll
*0.001 5.505 0.59 3.87 0.68 3.48 dyyls) el j
*0.001 6.025 0.51 3.92 0.59 3.55 duard aluwl _7
*0.001 8.137 0.47 4.11 0.56 3.64 | dizaite wiluwl j
sl daysll 3
*0.001 7.502 0.50 3.94 0.46 3.54 Ll b 41 '
caizll

(330) dupn ulays (o =0.05) dl sl sgiws sic Lilan] alls *

Jlagio o (0= 0.05) dl sl oo (ale dyibas] dlds Gls §gpa 3929 (10) Joaall o aualy
ddhllg duwyaill digll JAi dgag (o ileolall dudh (u caisllg dajhiall jKadll jLadil ol
Ayibud U LN Allal ggpall odm iy adg el gron o dldll peial (sjei

gaizall 16 digig Aloleig Lelai il &bl LU (ns drlhll G @Sl QUL puudig
Al ] 538w bzl o sai ellslg scbedll o pisll cilhii 1 agialys o4 ellsg L uhll
Jilaall sumall sleg wdaphis jlal (e bljaidll of caiell galgl duole Ji81 pmg /8l Ciulliiog
g Al pnail duayé gl dalite <l Gauaii U agiwlysg Jelaill glils dualell Sl b ols
i ddyhio JKal 5939 wary a8 llslg lgile Gaio duale Diliyhig S gloli
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dsulyll dpajall daleiell Afliill .4

S 1Ll ol Slhuugio Gy (a2 0.05) dldall (sgiuie sic dyflan) dlils cls §opa sagi 1l
el psial (sjei didhllg douyaill diugll pai dgag o Jleolall ddh i caisllg dajhiall

(Independent t-test) suilaiue Guicganal «o» jLial GUalll paaiwl réa Ldapajall Gazalg
el i (1) Joaall filiig

ol Slhuugio Gu Gopall dlils ganal Gailéiue Gricganal «lm jLial aflii (11) Jgaall
i sdudhllg duugyaill disgll yhi dgag o Jileolall dibh u waisllg daphioll jJBadll jLaiil

Uwosall psisl
. . gwoly cullh oMy dim guac _
sotue | () | (288=) (44=) Jlaal 9q
Al | diguasll oy
calpidll | bngiall | calpiul | uugioll
0.910 | 0.113 0.58 3.86 0.48 3.85 iy bl
0.051 1.957 0.68 3.84 0.34 4.05 b iluwl 3
0.603 | 0.521 0.69 4.07 0.35 4.13 dplaial ool |5 _
0367 | 0902 | 076 | 359 | 060 | 3.8 dyoui sl 3 3
0.407 | 0.831 0.73 3.88 0.75 3.78 dcloizl bl | = g
o il @l dayall 3
0.744 | 0.327 0.51 3.82 0.36 3.85 Jadl Ll =
dahiall
*0.001 | 6.520 0.66 3.83 0.61 3.15 drogs Bl bl —
0.474 | 0.717 0.67 3.73 0.53 3.65 dgyls) el jjﬁ
*0.021 | 2.324 0.56 3.80 0.64 3.59 @MQLM[ 3
0.936 | 0.080 0.57 3.93 0.43 3.94 dizaite wiluwl 3,
TSNS a
*0.004 | 2.882 0.52 3.82 0.48 3.58 , :
caiell jLiil

(330) dya alays (0= 0.05) dlilall (sgiso sic libaal dlls *

O (0= 0.05) adsdl (sqiws (e duiban] alds il G99 1929 pac (1) Joxall (o pavvart]

il dingll fhi dgag o dileolall dilb G caisllg daphiall j8adll jLadil bl Gilluugio

Gl dlly drays BN Gluw il gdle clidiwl Sdlall gren o sasell peial sjei dilhllg
ueolall ddhll allal §ojall oo Cicly xag izl jliiil il @l dajallg dpasill
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oslias (g oo il damlpall 5jiag diguallg dalhll pday Guseolall ddhll ol Glaldl sug
U Cagaall 8pslig cari caiell iilliie ol Led ioueo pol cilid caiell of sgall e sloicdll Gl

syl prnai na ol il Cilgag eubai e Ghiollg Kall (e Hgaeisy 3l GuressBil blugl
duilui] ol duclaial

: daphiall U llg hiall jallio dgalgo (b ilolall jos Glaioll Jiaull

cLaci Jhi dgag o daphiall JKadllg caiall yalks dgalgo ié drighulall Sileokll jgs Lo
Sasishuulall Sileolall ué dlhallg dpuuysill dixgll

Cilzolall jgs Gilpaal dijlizall ilalaidlg dubuall Cilhuugiall alaiul @i sJlgudl G dila g

o ddhllg dpuysill digll cbacl jai dgag (o daphiall JBalllg caiell jolhe dgalge (o
dvichudall Sileolall

Jgudl pe gl 23lii (13) . (12) G dgaall g

dgalgo a Jilsolall jgs Cilyaal dyleall Cilaljaidllg dubuall Cilhuagiall (12) Joaall
daphioll Badl

alpidl huugioll
a5l s1aall il
Ha4il Lj]l.. I gq' " 6pa0l Jouudowudd

aseire (b alosidll (ale spall duyi
aisla jlial e ds)liellg
slpadll dals g dllaell Ixwo Apuyi
deolally
eIl G pusill 1a slpa il dipall cliacl
jKadllg
atiiill jiey 3l duyill hai e syl
slpa il dudul
loy Josllg Joall Gulhi e spall duyi
dparddl Jolsi gl (556
groa (o dna J gpalell Lol glal ais
Sdlaall

gaijo 1.04 3.87

gaijo 1.15 3.82

gaijo 1.14 3.80

gaijo 1.00 3.80

gaio 1.11 3.77

Raipo 1.21 3.77 12
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daphioll jlalllg caisl | jolho jLidil dgalge (a dyithulall Gleolall jgo

oo U lglga lal 6aalill duaridl duyi

1.07 3.76
e 64380 ¢ il Slpai jiyd]

18

adtiyo 193 371 | llgiudlg Glaill s ke spall duyi 7

gaijo 1.07 3.71 shadll dylaell dnill eleisll 10

dyouill dlesll Ldase] @il Guaadll
lgio 69aall Adlgell (ahei aia

Raipo 1.07 3.71 16

2ai0 135 369 | &hall tlagl jlatiwl Guua (ale spall dyyi 9

Slhzo Jb 6 digjall nle spall duyi

1.14 3.69
gene pasl

M

gaie | 1.22 3.65 Josll go Hbb @il Jual auai 6

clogimill dLls pe duale Cilnadis duyi

1.20 3.54
g cilalall gliclg

15

o0 gt @le las ilalgallg aoliall duaii
el gjall Ul

033, dwalally &u8laill Slunwgoll by

gaijo 1.29 3.51 ) 14

gairoll

hugis | 1.24 3.39 lgdslgloul Jo adyzell aliil oloiol 13

culiall spall guag Gulul (e auyill
rliadl Ul (e

faijo 1.09 3.53 17

hugio | 1.19 3.37

JBaill dgalge (a dpihadall cileslall lgaeli o Gley (il jlgsdl 581 T (12) Joaall puin
U daphiall
aislé il (a djlitellg aseize (o aloxidll (ale spall duyi -
dsolall slpadll dals o dllasll Tauo dpwyi -
JBadllg clyTl e pueill (o slpa il dgpll cliae] -
slya il aubudl abiuill jje sl aupill hai e sl -

datill Jolsi Ul (5351 Loy Joslly Joall Gl ke syall &y -
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dgalgo ua ilzolall jgs Cilydal dylbsall Cilélailllg dpbuall Cilhuugioll (13) Jgaall

caizll yalho

paaill

calpaiall
s)l=all

huugiall
cubunall

dpaall

&aijo

0.98

4.16

Lo glyall ilagh jladiwl gde catlhll sygei
egilogl=o (54

12

&aijo

0.99

4.08

aslgll jlgallg Joleill ciljlgo cadhll yigei
ol 2o

13

&aijo

4.05

dylasllg diilagall aolpllg dhuiiiill 6504
deolall (na

4.00

lgiakilg deolall Gyilgar yhill 65l
uwolll caiell dalsiall lgilodsig

10

4.00

dpalaillg dualll dhuinidll pagi (e Jasll
ool oo lgl lod dugrajillg

15

0.96

3.99

dadhll Hoéuii cilslac b ulolell Juali

11

1.03

3.90

Ouclainl Guilaal pagi e Jasll
OHaig

14

3.84

doolall o Jouall Siluluw dealpo

3.82

it dylbll ke liale grjgly paosal
@iy lord dinallg yiyleill (de

3.73

apain Al deolall ] ddhall pe Joas pan
Jwaul)

3.73

Syl o Silelalllg ilelotadll sac 8Lj
g dalisall deolal

3.72

duibgll 6330l gleii dicgi Citloa Gulh
ibgll padlillg

3.71

JBadllg caiell oubjlivall adhll Juoli 6sl]
aals aoly Jula o daphiall

3.66

il A8l Jga jgai dacgi Citloa Gl
deolall Juilhll caisll

3.40

caisll o pudlivall alhll Jgus pac
sl dleolall ool
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salho dgalge G dudhadall Sleolall Lgrali ol oles ull Jlgsdl Ji81 G (13) Joaall piu
Jw caiell
cgilogles (sp Loy ghall Cilagl jlaiiwl (e ddhll sygei —
AT go caslglljlgallg Joleill Ciljlge dudhll sigei -
dsolall s dalesllg dilaell aolpllg dbudidll 6s4) —
wolall caiell daleiall lgiladleig lgiakilg deolll Guilgay paill esle] -
dsonl o gl Lol dgrajilly dyolailly dpalll dhuiiiill pogi gle Jasll -
: Alogill
- il Lo 9luagy Gutalll §lo il Go dulpll @y il o cgui (g
lelpall Jag disliallg jlgallg Juslgill Ciljlge (6 dujlal duduhi il jpio sloicl -

w9 il dujlaoy agl acui (ull Glclalllg Dlgaill sacg dylhll dhudidll Jueai —

ddhll Kol doglull dpaiil |u‘m@.0|9.d.|l.uuu deolallg 6pwdll i dadsell guigi -

Gileolall (e dsabull dasBil sbally (rashiill Guulwll Kall ou Juaall sjgpa -
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:2olyall

andlglall -

s dgag o Loy Lidil o sall a dileslall jg39 olall caiell sl (2016) pii ./ psi ql -
(143 .dyguyill (09.1_2_” by . dwing Il Gleoall U il du cLaci

Sileolall b ilalail L(2008) Juea slga ixea g sdupsuc Jloasowileill g wolaj (e sspmjoul —
(M 12 1 Juaddll deolh dlas .al (O.G_T_LLULO-O $9iuog caiwll gai dyinhaulall

uithulall gainell (na spball caphill dojl (o agyall duguyi dig) .(2010) euiile sone lel —
(2) 12 séuibuidl pglell duulu pojill dsoly dlas 8¢ Gilkalie

il Guulyadl Juasill pess dbgijall asolall sliw Dl Juas .(1999) alllaie soao v ali JT -
(1) 19 auyill dnpell dlaall Goumolll Litthllg Guuysill disa cbacl laly Lo

pao slall pillg dclihll Jodl jls claiidll .(2004) soal . sjlaidl -

i dgag o dagiaall Guaall desla o dypdudl dpeiill Glailiul«.(2009) SbLj Ll -
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Projected Individual Water Needs of the Israeli Settlers in 2025: The
Impact on Water Security of the Palestinians

Abstract

This study dealt with the impact of the future individual water needs of the Israeli settlers in

the West Bank in 2025 and its impact on water security of the Palestinians of the same area.

The study utilizes the ‘dashboard indicator’ approach, which is based on several indicators,
including UN indicators which estimate individual water needs for drinking, cooking, and

cleaning.

The study concluded that the percentage of the Palestinian to settlers in the West Bank is
steadily decreasing. In 1982, the Palestinians constituted 82% of the population of the West
Bank. By 2025, the projected percentage is 72%.

By 2025, this increasing of the Israeli populations percentage in the West Bank will have
led to a high level of water consumption by the settlers 42% for the settlers, and 58% for
the Palestinians. The projected individual water needs of Israeli settlers will have a harmful
impact on the steadily decreasing of the Palestinians amounts of water, and their projected

individual water needs. This will have a harmful impact on their water security.
This will mean less water for the Palestinians to meet their basic needs.

Moreover, If this trend continues, it is conceivable that the number of settlers in the West
Bank will become equal to the Palestinians. This will not only undermine the Palestinians’

water security; it will also usurp their right to the Palestinian State.

Keywords: Water security; Israeli settlers; water needs, Israeli strategy for water.
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uile Jasanll Cisaicl logs seban l idhaulall jlgall Silebanl ke dialdl Cisaicl dugell daall
Cilginllg . luflpm gl cbanl jlga Sleban] ile dupell daall o guasaall Guihgiwall sl
2025 plall uing 1999 olall sio il Julaill s d@ialll Lgilglis (il

el 13g) Hodu Sy dhdiiall bl ilpaaill ey ayl] Islitwl @il 1999 elell jlial i
1967 olell sio dupell awall (ué Guousall Guibgiuall sac e gllhillg aidl cllsg /o
goill pasi sl clis lgo ooy 1 8jgunn liglate o Guibgimall slacl ol mai 1998 plall (g
Juo duals dypell daall (a deiiell ddydlpudl dpuladl o] Cua i puibhgiuell aeuhll il
cliilg duizhulall ualydl (e cabiwdll am 1967 ole duyell dasall (lilpull Julinl dila
&uiill oSou g .ilibgiwall elli né lgasdyl uibgiwmall Jlaslg lgale duliilpwdl Cilibgiuell
ouadl Guibgiall sxer &uiill of aupell daall (o Judlpw] lghii xa ull Slihgiuwell sasy
olell 3io Cuihgimall (il padi oo b ggi clia odoy ail dinlll s 389 Jgousl pmpani
welell o i il elgcdll o laiuml J81 Cisy guibgiwell slacl (ua 85Ul dwi o4 1999
el il padi cliy ago ooy U Euy Agale JSi diglaio cuihgiuall slacl lgua Casy (nillg
egibliny lidiue ile paai cibun sxell e ] blitwl el gaibgimall slacil lidiue
ahiilly cpidlg (ghll draléll dysyall diilall

Jleinl S uibgiwell slacdl iaiuwoll pagill Ciseicl losic diall of ] dialoll jaaig

cbinily Capatal (il dduilpudl bl sliiwl ba gagio jol gmg 183 Cilihgiwe clivi]
Oibgimall shacilahaime Silpaaiclo oles 1 o4 . glugl ilialail ojili elg 83 Cilibgiue
&uiill asunig 1 lglga Cilcban] g Cilogleo jagii A aidl lmglivi] eiy 38 (il Gilibgiuwell Gag
sl W 8gagall slac il §ag uibgimall slacll lidimall pasill (e aialll caal el gy
aispall &ilell agilabial ol Guibgimall slacil dibdine Cilpsdi go Hedun bo ol daldl ogis
63133 Slibguss i il pass 331 J 6 594 1 Lg) 2803 38 Lo ol p9ias bitiuall

2014 qylal ] puibgiuall Joa duliilpu] Glcbas] Lg! jagii @l dialdl ol gl awgiill oy Las

al8sinall ol Gun s 2015 plall sio uibgiwell slacil gagiall (liaiuwall paaill Gissicl sag
dialll Syoei Jua vyl dsall (no Guihualdall slacl pasil dpnilly glaiy lass Lgils o4 @l
plell 13m sey T Guidhudall e dl gluaiuall paaill <l 12016 plell (ua Gurisdhadall slacl
goill eliy (bl 8uilll dsslo Jisl 9ruw Guishulall slacil dibalue lpaai el ol lad
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drauill Jull 9o Lod o lull a 85bj 3939 ddlainl @liie cllia Hod ol Ko oludl (euhll
Gl U J8iu Lgus Igendl Guibgims Jlaslg Slibgiume dlil el ol oéor 3l Guibgiumall

.deaqgi

slacl G dijlaally 85Ul dwi aagi Jolaa dfili Geua uihgiuwall slacl caiai ol dialdl o)l

olall (o claiil elldg Clgim G jadi 83330 duinj Clyia Gl blitwl (uibgiuallg Guidhlall

olell 3io 3alg Joan lgirauai pis oLl slac il ddiaiall dipaaill Gilesgill bl .2016-1999
.2025-2017

2004-1999 dypall dasall (ié Gribhgiually Gutizhuulall Gl slacl (2) Joaa

il - — Atasd i

1999 1,891,171 183,900 91% 9%

2000 1,943,658 198,300 91% 9%

2001 1,992,577 208,300 91% 9%

2002 2,042,306 220,000 90% 10%

2003 2,093,381 231,800 89% 1%

2004 2,146,400 243,900 90% 10%
JUs daly 8jguay cuibgluall e Guidhuulall slacl 341 (2) @8y Joaall Go aal
ouithalall slacl ggai ol lod .78%-82% ou Lo aghii duuiy ,2004-199 G lo Clginull

850 duni Gilag 12001 plell (| 1999 plell 3o 82% duwis dili Cudy Guibgiuwall (e
Otibgimall duwi Cieaijl 5] ,78%-80% (o lo aglyiil 2004-2002 plall o lo Jai uidhiulall
Ouithlall slacl (a 83Ul duad ol sy bo gg .2003 ole 1% (] Ciiagg 9%-10% (o
83U dui Gl pat oleug 12002 olall dio Sild Cuihgiuall slacl (ua 83U duuiy dijlao
ssalatill gdsil Cony Guidhadall 63Ul dunis L lgibagi af Guibgiuell o puithwlall
Ayl acall s Slihgiwall cli] 83U dalatill culxil (e Guole seu (aliilpudll jhall chg
3l 3) Joaa Jolii Wi @ipang (65l duusi (o Gliill (o ggi aagy ail gl el 6)Liadl jaaig

:2010-2005 (0 uibgiuall slacl juagy
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2010-2005 dyyall dasall (i Gaihgiually Gutishaulall Gl slacl (3) Joaa

il 3¢ 35c i duui
2005 2,203,738 247,300 90% 10%
2006 2,262,735 261,600 90% 10%
2007 2,323,469 276,100 89% 1%
2008 2,385,180 281,100 89% 11%
2009 2,448,433 296,700 89% 1%
2010 2,513,283 311,100 89% 1%

utde b yibgimall slacl dui gl Guidhadall slacd Ggaidrui ol (3) Joaaas) Jl oo 9am
Joaall J1a (o Baaaly ail 1], 78%-80% (o Lo dnill 03m inglyig .2010-2005 s jiall Jula gl
Ostirhaall slacl Ggai 6sbj duui (o galyi clio o 2010 olell dlalg 2006 plell a2ig ail (3)
sl 830 (2 80%-78% (o duwuill o3m galyi ciluwl ol dinldl sgieig .ouibgimall slacl (e
il dyeypiill Gl alds Gaae sill olell g 2006 plell o 3] sénnlin il
on gishadall plwaill (] Sl atag Gulen (s ou duishda didals dejl cibang Ll
bo gmg Gl dl 81ig (o duail duidhwlall ddalsdl doj I Judlpul Gdeiul sxdg Ldaallg 8j¢
Aba dnady puihgiwall e puidhulall ggai dud galyi jpu

ouhginall shacl dijlaall Guidhadall slacl scbai diud Cuar (2010-2005) G bo 8yiall Jua
.2016-2011 (o Gribhginuell slacl angy M 4) Joaa Jolid WL pipug dili

2016-2011 dyysll dasall né Gaibgiuallg Gaishulall Gl slacl (4) Jgaa

il 3¢ 3¢ Ao duuni
Oanhaulall Ooshgiluwall | Guinhaulall Oshgiuall
2011 2,580,168 325,500 89% 1%
2012 2,649,020 341,418 89% 1%
2013 2,719,112 356,500 88% 12%
2014 2,790,331 370,700 88% 12%
2015 2,862,485 388,422 88% 12%
2016 2,935,368 406,992 88% 12%
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JA3 Guibgiuall slacl dpai (e §gali Guirhulall slacl duwi ol (4) @8 Jgaall (o aualy
i ol duiojll 6iall oda (e Aailyg . 78%-76% (i Lo duwill oda Cunglyig 2016-2011 sjiall
(2) olgaall Jua eoaaell diljially dijlae Jadll  (uibgiwall dpi (e Guithwlall ggai
Osibgiuall duui glaijl allal 78% ] palaaill Silsy puihalall goai duwi ol galglly (39
orithlall §gaiduui Gaaaiil 2012 elell ia lguai e druill oo Sibaalag 2006 olell sey
e piigo govg /(2016) llall plall ] 2012 plell Ao (uisll g 76% (] (uibgiuall e
U8 jaii 389 souihgiuall slacl 654 jg Glibgimall grugis lgimliw (e épaiuo Juilpw] ol
ol aggiill jaayg dpihulall olall Gauan (né 4igy Guibgiuall slacl 63bjg dpmluull 0im
jlgad Dol Cranlg dupsai (a 2016-2015 wolel Joaall  @lball uibgiwall slach o
il gl clanyll

opiall JUa agiuuis dijlas Gixnlji Guibhgiuell duo ol Gy (2016-2011) G Lo sjiall Jula
el go olull shaell diliaiall 64iall (5) way Joaall Joliy by lerag (2004-199) G Lo
.2025-2017

2025-2017 dypall dauall (é pribgiiuolly Guriphulall Gluadl slaci (5) Jgaa

il 336 336 duund duuni
2017 3,013,001 426,449 88% 12%
2018 3092688 446,837 87% 13%
2019 3174482 468,199 87% 13%
2020 3258439 490,582 87% 13%
2021 3344617 514,036 87% 13%
2022 3433074 538,611 91% 9%
2023 3523870 564,360 86% 14
2024 3617068 591,341 86% 14%
2025 3712731 619,612 86% 14%

Gundll peill (e Gnidhalally Guibgiwall slacil opadi ua (5) @d) Jeaall sl Tslitul
peill ogana s seal .5 cljliell dapindl baleall slwl g JExponential Change
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apaaill ol uslasill o dlbalall ddejll sjiall =
sobuu Gl lojladog (ol gaill Jaeo gl gap (il dpndll sgall = o

o auudl soallg 0,4343 Cuaill sl 0,4342945 = oajll Isa aiyleg! dossg +2,71828
(1) (O_QJ.U uw.ub.” (OJ_IJLCQJ_” uNgdeo

rdopall anai () doysd He pasgeillg
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6316 Cuils Lal8a jlatslig .cagihll yuai Jraiuwoll (e Cisbw bo 13] dsaljeoisll Silesgill gagioll
Jlaial G Lol blawl 8jis b lalsg Isgaae lgailii (s thall Giele OB Wépmas blawl
il paiell (e 833 Jolgeg bl Culas 13] bt lnuni Laasio dedgioll daall

gaill slaicl Jb (o ol slacl diliaiinall Diledgill ol Bl dils (5) Joaall (l 839=llg
6)gAl wbgw|wutku4mbw|@ww}muu|g_og¢oﬂvombuww1ubﬂ
03 Huibgiuwall ale Guithulall §gai duuig . 74%-76% Gu o Pduill 0da aglyii 3] daualg
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osibgiall shacdl Glpaaill odm §ag izy lo gag .daibudl Gilgiuwdl Cuijga o 13] Jadll aei
oill go dnjall daall (s Griboluall (nle Guirhual dpui goai Jleial ol Gaithulally
do3lall diaw alall Jabs Lo 3] all ariill a9 6)0hall 4ile (6 pol gog s b Jebatim
dpui Juai ol aeiiane oy Olo Jai putholumall gl Guighulall slacl §oai duui jalui 28
e i 4i8y ol ells ol wapithunlall sac A puai ] duyall daall (16 Gaibgluall sac
g6 J& rirhunlall 59300l sagy ail is Lailg (ilell agielg oball o Guithuulall pawas
edpug Jebali puibgiwall (e puidhulall slacl §gai dnui Cipaiuwl o 13] cllsg dupell daall

Ostithlallg puibhgiinell 2025 elell dilel diliaiwell dyspall diilell Dblindl apagi WU

Oizhulallg Guihgiuall 2025 ole dylel dyspall diflodl Cilalyadl 2.3

gl Jaso uibgiuwall 2025 olell dlel dsjall ddloll Ghbiadl paail disldl Gaaicl
cayhiilly (nghlly capill paledl lgigosiiug (ailly oball puibgimall (lsall of (ayaall
Lgpaoe hgiwall poull ua il 300 gl (illg .duellell duall dabiio Clpadi cuun haa
cipa JUa po (sgiw alginul Jaso (] (rogdl culgiill s Jigad @i .puihgimall saey
ol Jugailg /(365.25) ailill capa @i sl sl dinll lgra Loy diall bl sxc o ailill
11000 _ale qilill s pi cagdll (] jilll G

el daall o Guidhalall 2025 plall dlel aspall dflell Gibbiadl paaiy glei losag
lgigosainy nillg olball Guishulall (lsall of uésdall lulgiul Jaeo capay bl Cuols
14l 70 elui nillg éuallell duall dakio Cilpadi cruny Jhas cathiillg (ghllg capidl Galyed
Jazo gl ogll cilginndll 3o Jugai oi puizhulall sxey Lgpao s pithuulall egdl (o
w2l @ sT sl disull Lgua Loy disuldl ol sac a Qilll capa Jua o (sgiow lilgiul

31000 (e ailill puandi @i cagdll Gl il (o (soiudl Jugailg ((365.25)

Jolaa didi peua dspall didlell puidhuulally uibgiuwell Gblial caaly dislll Cola

orithlall o 8 ol slacl Jolaal dnuilly osleicl @i ull dayphll go uwliii
Josar et eia dispall ddlell Gilabiaall dibaiuell dipsaill Gileagill bol L ouihginallg
oo JY aspall adlell Ghbiadl pla)l ol gl dugiill o 31 4 las .2025-2017 olall 3io aalg
i lewag .igdilig dygiwdl Ablindl o WG lglold e il puishundallg guibgiuell
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Ostidhudallg guibhgiuall (o J3 dysjall duiledl Slia I jagid Jolaa
2004-1999 (yihgiuollg Guithulall dyfledl Silaldadl (1.1) @y Josa

aial ailell cilalinadll adilell laliadl oprihgiall dii Ao
1999 20,150,843 48,352,515 29% 71%
2000 21,728,723 49,694,476 30% 70%
2001 23,920,223 50,945,213 31% 69%
2002 24,106,500 52,216,659 32% 68%
2003 25,399,485 53,522,519 32% 68%
2004 26,725,343 54,878,082 30% 70%

dyilall Glblinall ge vji guidhalall dspall ablall Ghliadl o (1.1) Jesall go aai
1198 youlo 20 puibgially gl Goulo 48 ylay Lo 1999 plell o Lielis \ouibhgiuell
s ol sac mlji go Guithulally Guibgiwall go J4 dlall Glaliaall 65031 aaig
63ujllg wouibgiauall 198 oulo 229 omithulall igl Houlo 50 (ylay Lo Cilag 2000 elall
o ylai i oot of wowishulall gy danas daii (uag .igd Gaulo (sllgay 1347 digiuull
cilgiwalle uidhwlall slacl ggai Jb w ouidhulall guibgimell (lell clilgiull
Goai g0 aéll e puithulall ilall dulginll caini cyléy lo (] oay guibgiuall pilell
dyspall Guihgiwally Guighaulall dlell laliaill apagi (il logsg egale Guiphaulall sac
il Joaall Jula dyginull

2010-2005 uibgiusallg Guishulall dyflall Silabia I (1.2) ey Joaa

ataull adiledl Claliadll duilell labgadl duu Ao
2005 27,097,898 56,344,071 68% 32%
2006 28,664,820 57,852,477 67% 33%
2007 30,253,658 59,405,294 66% 34%
2008 30,801,533 60,983,090 66% 34%
2009 32,510,903 62,600,311 66% 34%
2010 34,088,783 64,258,363 65% 35%
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el dugell daall (e puithulall aspall ddlall bbiadl ol (1.2) Jeaall oo aai

2005 plell Jaa 2006 plell dilelg 2005 olall Jula ,puihgiuell diilell calabiadl e Ggaill
O9slo 27 Llao g8 goulo 56 ijlay bo puishulall digiull disjall dilall labindl Ssl,
ulga Guidhulall dygindl dysyall dyilall Glaliadl iling 2006 plell ag .Guihgiwall igl
gl dspall adlall Sblindl s2o o4 puibgiuall wigd voilo 29 hlao wigs Houlo 58
2.7 Jases (2010-2005) Gu Lo 8piall (s (uibigiunall uithulall digluio did byjai Cuils
oo byjaicamaall (] uibgiwallg Guidhiulall 43l caclai isy b 9o9 Lagio W wig$ goulo
ol slacl clasyul ellsg wcathiill (nghllg il Galpedl dnnlbu il dispall ablell Cilabiadll

nle Goaills Dl duall daall b Guithunlall dilell Sl & ol o @4l (ke

Ul 136%-30% ou lo aglyiy ey 2010-2005 elgcll Jula Guihgiuall diilell Sbhbiadl dwi
elocdll Jua 42%-36% aule Cuils loc Cuealyi 3] wowithudall @a bl Coolj dewudll osa o
dsilall Slliadl e dgdlall Gilabiall Guidhulall ggai duui (a galyill lsmg ,2004-1999
oliall (ulell agéulgiul Jazo Jb (né Guibgimall slacl 630 ol (e opmai ooy Guihgiumall
sjell aagi (1.3) Joaall oball Guithuulall lilgiwl wilus (e oo woleal dsyl (lga
:2016-2011 plgcdll G lo Guithunlallg puibgiuall (o J4 dpsgall dyginwdl diilall Hhliadl o

2016-2011 uihgiuollg Gupiphulall dyflodl Cilaliadl (1.3) edy Josa

Aol ddilall labial ddilall lalia ! Ao Ao
2011 35,666,663 65,968,445 67% 33%
2012 37,410,877 67,728,819 64% 36%
2013 39,063,488 69,520,896 64% 36%
2014 40,619,453 71,341,788 64% 36%
2015 42,561,341 73,186,585 63% 37%
2016 44,596,148 75,050,021 63% 37%
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il adilell lalial auiledl Glaliadll Ao Ao
2017 46,728,149 77,034,903 62% 38%
2018 48,962,164 79,072,300 62% 38%
2019 51,302,905 81,163,569 61% 39%
2020 53,755,523 83,310,139 62% 38%
2021 56,325,495 85,513,495 60% 40%
2022 59,018,300 87,775,120 60% 40%
2023 61,839,747 90,096,546 59% 41%
2024 64,796,190 92,479,386 59% 41%
2025 67,893,985 94,925,250 58% 42 %
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Summary:

This study aims to define the international control of the elections. This latter started
through the supervision of the United Nations on many electoral processes all over of the
world. After that, other types of international control appeared, such as the control of regional
organizations like: the European Union and others. The International interest appears in
this aspect through the effective control for all stages of the electoral process, from voter
registration stage to the election day, ending by counting and sorting voices stage. So, the
stages of the electoral process must all be based on international norms ( standards) of free

and impartial election.

Key words: International Control of Election, Integrity (impartiality) and Transparency of

the Electoral Process, Democracy, International Committees for Election control.
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Using Geographic Information Systems (GIS) in Delineating the Most
Suitable Sites for Establishing Touristic Facilities in the City of Jericho

ABSTRACT

This study aimed to recognize the most suitable locations for establishing touristic
facilities in the city of Jericho. The researcher applied the Suitability Analysis by using the
Geographic Information Systems (GIS) programs which is considered one of their most
important applications in Decision Support System. Then the researcher carried out the
analysis of the place statistics using Raster Calculator, the digital calculating machine within
a group of criteria which the researcher set. He came out with a number of results the most
important of which are: there are spatial locations which achieve all the required conditions
by the researcher and which received the highest suitable degree based on a group of
criteria whereby the suitable areas are distributed for establishing touristic facilities inside
the city according to the degree of sloping in most of the lands of the city. It also indicated that
the touristic use is concentrated in the city, and there is a need to establish new touristic
facilities and services. This is in order that the distribution of the touristic services and
facilities becomes systematic, and in order to meet the need of all the inhabitants of the city.
The study was concluded with some recommendations and suggestions: Itis hoped to benefit
from developing the touristic use inside the city including: the necessity of reorganizing the
touristic services inside the city in a way contributing in solving the concentration problem
and which suits the criteria of spcial Suitability Analysis within the results which this study
reached. Moreover, it recommended the necessity of working on using the technology of
the Geographic Information Systems (GIS) as an important technology in strategic planning
to limit the developmental variance in the touristic projects inside the city by the decision
makers and the specialists. The study also recommends the necessity of an integrated

coordination to upgrade and to develop the city.

Key Words: Geographic Information Systems, Suitability Analysis, Touristic Use, City of

Jericho.
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Parents’ Role in Selecting Sociology as a Major at Palestine Ahliya
University and Bethlehem University

Abstract

This study aims at identifying parents’ role towards choosing sociology as an area of
specialization at Palestine Ahliya University (PAUC) and Bethlehem University (BU). It also
seeks identifying the significant statistical differences in the degree of the respondents’
answers towards the following independent variables: Qualification of the guardian,

profession of the guardian and the monthly income of the household.

The study adopted the descriptive, analytical method. It used the questionnaire as a tool
for collecting data applied to parents using a stratified random sample including 170 parents
from PAUC and BU. Statistical processing was carried out to calculate the means, standard
deviations and percentage of the study sample responses to instrument items. T-test and
One Way Analysis of Variance were used to measure the significance of differences in means
as independent variables in the study. Correlation coefficient (Pearson correlation) was also

used to check the statistical validity as well as reliability of the tool according to SPSS.
The study concludes the following:

1. There are statistically significant differences at (a< 0.05) attributed to the variable of
parents’ educational qualifications in favor of secondary school education and less,

and BA vs. master’s.

2. There are statistically significant differences attributed to the variable of parent’s

profession in favor private sector employees.

3. There are statistically significant differences attributed to the variable of monthly
income of the family in favor of NIS 1500 and less, NIS 1501 to NIS 2500, and NIS
2501 to NIS 3500NS as opposed to NIS 3501 to NIS 4500.

4. There are statistically significant differences attributed to the variable of university

where the family member studies in favor of PAUC.

158



« pal Cuy deolag Il guhuls deols (6 agilindl glaiadl ale jaunai Jial (b (ladll jgs »

Among the most important recommendations are:

1. The family should perceive the tendencies of their sons towards college education and

get to know their personalities and appropriate educational professions.

2. The students should be provided with the motivation and incentives that help them
discover themselves, their interests and talents towards professional excellence in the

future.

3. Thereisaneedfor seminars and workshops to be carried out by professional specialists
and academics given to high school students to familiarize them with the university

educational programs and their requirements.

4. Universities need to conduct professional orientation testing before accepting any

student in a particular specialization.

5. Positive trends towards parents’ motivating their sons and daughters to study sociology

should be promoted.

Key words: Social roles, parents, major, Sociology, Palestine Ahliya University College,

Bethlehem University.
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Lgud insy (il ducloiadll

chaall aelgll il jo> nle sl Gamo awari Juial (ué eliilly Gullall Gu dslsllg
Jidall g8 ) iy s3ll pauaailly eyleill coi (l aigl apagi (ke Jagy 53l g slall Jgua dl
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Guani pays edl ol awai il Gl apgill e guady of o4 axs aalai duiliolg Jay] aliay
diygiig Gaii u‘u.” aball g ELLM' Fovul|| U ddn ol e LiJ_ﬁ_ii 0o g Wile diuso Jlol
suhl]

cadiliug ol Jolaug saiwlys ilgiun Jala ail guiiy of Jolas oy «lawba poks ol anle iy allglla

lguaiy Blg waisl Joso pualiy of baul Jolug wlgrs Goats (il (algill «lginl Ui Jula
oS 3l puleill ggi sany ol il Sl sdireo digo gl dulys ] dgragi Cuag ol Lo I3] (ia
dogo Ol (Ul i ol 31 da ells 20g sLayllg ésledl o oxiiiy bo al Ganng oudl awa aaiy ol
Sldgguuo (o Tl pglgrog egil)aa go Galy (3l cuulioll ol pasarill (] clydll dpegi
Jasy ol iy sl grodsill jlgall Gile e gai o a glodll ddoduuall o Ju rcuna <Ll
8)9u0 3198 leg b JS dlla apaai (ile pupmailly pucloiadl uilasill spay lipeiue
dylgill (o oy wlag andlei Gilgiw Jaa ssaeioll dinglolmdl iljliadl Guph o dic diwai

al abay Sbawasill Go Gauadi sl aaill go s jad a1 ol Gihll Griae (b llhll anay osic

@ 094304 3l aglundll dpanl (s Ll jos Jasi ol sl dnli go gihiwi Al 1o go Litlg

asgall pgags excg Ll Lilgy ol dumolll Slawarill o pio paunsi il (] paclif

Jodll ubwdl LTl ilie) anai Cuay vangill ddac (o Jasis o 1S al @387 of loaluws Lago
Ol Judiis ade (i s3I

~:adbudl Slwlyall

o pugnollll ddh (ol pauaaill jlial (a 64igell Jolgell 1plgiei (1995) . ahuias dulys

ooyl dadh pawani jbial (e Jgi gl Jolgell (] capeill dunljsdl Crase Ldyis) il deolll
dblaallg diliwll 8154 oleiwlg \(ldaill naagll agiall Enldl esaiwlg dyis) il deolll (s
ol pauanill juial g il Jolgell 8T of dwljall A3l gog wlilll goa (16 dansiall
aeyll ihaiwe pauadill 1se (] geirall &b gl Las duis) il dzolll (6 Gugygllull b
biie gobem aily bl josis o] - duclaiatl dliiall das Al Gawadill ariy dpadill
lthll ay .al leaipe Lalad sgiue yagy wllhll ojlial (sall Gawnaill of sl pawniill las (s
vasaill Jusiuell b diclaial dilde bl §any pawaiill ol .pawaill 1o jlpul dapeo (s
lo$ s psaill ale ding cullall ojlial (sall Gauanill guep (il digall al yagy cullhall ojlial (sall
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sreeidl Jasllg o il odeill soiually cllhll Guing dlill sjei awarill JLisl b §gpé 2agi
Ol Hlog 6 il

Josll pauani jhisd deolall (s ddhll ale Cilyigall iolgisy ( Williamsm) , (2007 ) duwl)s
dosall ) ncloiadl Jasll Gauasi jlial (e ddhll e iligall capei dumlpsll Ciasmg cloiall
@o)lacl aglyiio dtypo Il LijgadS &y lg dzols (o dullbg Wb (50) duuljall dive Ciabg s(duclain I
el @l go of duwljadl 2ilii (og wHlildl goal (ails pyai cliaiwl Guhi ai lble 26-21 G0
weghill (eloindll Josll ggulos slpal go gguiues pgil (cloinill Josll gawaiis Glildl
egloro cruliy pauasill 13m ,ou Al saclue (s dreyll oulaall b eloizdll Josll (o ducyll

wujhaall ga (reloindll Jasll ué dlleag 633 (LGS JBLl 6 coscbuy lao

el dijggonll (s duyill 8)ljg Lgiadl (aill Sbgsuall iolgiss (2007 ) s aigall dulys
ouylaall ik galgs danlys aldl pld wgupaill (b Jesll Guiod! oluidl Glsiil (s duieyll
dilil Snldl esaitwl papall 13glg .lall Guupsill digo gai egilailg agigo jlial ua digilll
dill b gg030 o Wb (515 )00 Cuigli dyilguiie dpanh diye nle lg=yjoi @i cljal Guoa cals
il 23l eal og . awagll agiall dileiwdl Ciaig cleia diyos digilill Guylaell o aillill
‘il dalyall Ll Ciling
lgironly yliadl gule gay il digall LIl olyial il Jolgell pgigal didhll jlisl il .1

ddasll Giljaall Gas lgolaiulg sgaizall pghi (6 lgilanluo (s30g <31l dnuill
digall 03g guall gainall plyialg

il Les s puleill dige juial e ddhll g sé (il deoal G811 dadll Jolgall .2
Wlell Sibwlysll dbalgoe Gays ouadl gl dapall Jai (s deyll wosaleall phall dab
g daobuall dnoyag awai gl i dyyill als alhl jalga sgag ouelenll duwilly

- gaiaall <l
guai il euleill digoy gLl e dadhll ili 28 il dranl s 1l duoall Jolgell .3
duol )g_e;ﬂ (o|_\_9_i|9 Ogeleall Le_LoA_u u‘uﬂ JbvAill paag (o|_\_v_i|9 JOteleall Jg;i
o laall Juw Jezll cagihg (lagai (o.e.oloim| &lilg + gl digo o adhll cuyeyi
-egligo v pooleall lgthey ull 6)guall uinig
digo juirl dhiijall digell Giledgig duniill jailaall :plgiss Petrovary.(2008) duwl)ys
ahuijall aigall ladgis duaiill palladll yass gUl Ci630 pas piageall Jlab Il Guyail
@ 1344 (132) golga @l dive (e dunlyall ;u,,pfg Lpar srdgeall Jlah il Guyaill digo jLisly
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Holland Self- _ailall auagill (xidgm) ulido Guhi aig oaeig gpaill Jué o dajo (d oguyai
salibudlg il @0 1S dunlysdl Galpgio Clouiig wgungll agioll dileiwdll Ciaig (Directed

Tl gaill e dulpall ailii Cagiilg eleall Cujad sgiuog
AT Sl dpadl daled] Jbo (o Josll aoylisl ggysiall gjzs 1
drpadl daledl Jao (6 Jasll Giliaaial ageill (é deyll -
Bpaall agilpan (ucgaso pauaaill 1ao aglgas -
Olaall 13a e uigall gulolall pwili () agilisg agiljlgo duaiig wujill -

O piinall Gualeall dulle o () i Gawnaill e Joasl dadall duasdidl blail cuils .2
1983l Gy dejgo 62.2% Qg Jelig L";Lclo_b__lﬂ sl de Tgda xa cuyaill e.ol_i).! J
(46%-67%) Slidllg

ol uul MUl pudnia Guapaed Josell duiill (b duarvill blailg ggill (u d@adell e lol .3
46.2% bl cilg 167.2% jgsall dui Cuillg s nclodadll el (e Iglaw 36 65%
dparvill hlailg goill G bl o o Bg

&algallg Judimall digo gai dumalall duyill dilb Gilalail 1glgies (2012) (H9salg Faulell dulys
dpyill dlb Glalhil dayes Gl duwlpsll Ciasmg deanall deolyy auniill agalill cljg dioldll
diye Jiglig .deoaall deolyy pauniilly agalaill cljg diolll galgallg Jraiwall digo gai dunlill
gualpall olell jgs3ll (o dgonall deoly é dialall dpyill eans Wl (155) g adlall danljall
uulibo g ol 3gloses il J4ir (le Gulido oo duljall 8151 Cuiglig ©2012/2011
oai ol Gulibog 16386 (30) G digle dalall duyill auwa ddhll Ghill <ljg diolil Jolg=ll
$$30 82 @il (] syl Dibiogig Gutiliw ] nle dejoo 6,86 (24) o G9do Juiumall digo
gio
Uil (0 880 golgs wllia blg dulul Jublwall digo gai dalill dnjill alb Slokil ol
alds &ls §gpa 929 pacg sdeonnll deolay dn Bl dupill cuwd idlh ol oAl duyill panai

soiuwal sjei Judiwall digo gai dwnlall duyill dlb Glalil b (as 0.05)sgiwe dic diilaa)
aupill dadb Glakil e (as 0.05) (sgis aic dilaa) dils Gls §9pd 3929 pacg wduljall

duilan| dlals &l dadle 5gag ©2<€9 .(oj_H gi i dll (o.LLmdg_uqu i Juaiuall digo gai dualall
wguulpall egluani Juaiuwall dige gai dualall duyill dilb Glalil g (as 0.05) (sgiuws sic
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adhll ghill <ljg diolill galgall o (a< 0.05) (sgiwe sic dyiban] dlds Lls §gpa 5929 pacg
sde dufban] dlis b3 dulul ds e 5399 ol ol Wil aulsei soiwmal (siei dunlall duyill eoud,
digo gni agilalailg aalall duyill eaudy dilhll ghill <lyg dioléll galgall Gu (@< 0.05) (sgio

Jubiall

ol guulpsll Gasarill jbiad soupill apngill (] ddhll dala tplgies (2013) cauhall danl s

Juiad apagill ga dudlall aalall 5o ] Gueill dunlpsll Ciose (uaill @le ué dulys ) cunliall
oleiulg (rauagll agiall “nldl paiiulg dupell Ciljlodl a puell deola i wolall Gasaiill
2l gl Cnalag Lddlag Wl (250) (e Cudihg olagell o Slibdl (e Jouanll diliwlly
Jilao s neolall auaiill jlial ua Gusllgl dueyd Guany Sl o 40.7% éduui bo o) tdulll
oruprallg cbpadll dapnil jg33ll g 8.6%g alitll bo 6.6% guary Gua g g8l o % 26.5

Syl sic 12.5% johii U aglowog agires e eliy yasaailly lgaaill Guall dulall dui o
dui olg egiludl (olall Gawaaill sl (6 plo jgs puallgll dieyl g ygsall sic 11,3%g
40% izl 389 . eolall Gawaaill JUial (b egiallg digy vic Golji dlhll o dulle

wgwolll pauarill gai il apagi d 8pdll joo plaisy (2013) (négyjo wuhll duulys

U ogl @idall (eolall Gauasill gai lgill angi (e 8w dll oo (ll coyeill dulpall Cuonm
éiniloll) Silibull geal @il Gilgsill Cuosiiwlg wanagll agiall (e Cisaiclg Jrdiwall
2ol ol (o diclaiadlly duibiigll pglell @l dilb (nle Gawbg Mdiliwllg Ldllasllg
ol Gauanill gai lgilil diagi (e ago 1gs pwdll o sdlpall 23l Cipawlg wdlajg abpo
sobwall O la$ 1 lgilia egile GaT ol Koo Al o egisxclus (e paid lojgs Gélg
el eolall Gawaaill juisl (6 épwdll jgs xuaai 6 loawls dole Guul épwill (auleill
g0 cuuliy Lot egibannai JUisl (na egiscluo @opul (e caay ail Guigasall ehso Ll Los
10 8l g5 3yai (o Lol dole Cruyl 8puill diclainill dieagll plg agilieyg aglowe
Lawnai agile pajai @l @apul ol orisatall Go s Gus JLilg el il (ol Gawaill juisl
salgio aill axs gouen 19ill bauai lguas) of segiiine s (o ull dzolall (s salgio aill
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=:assbudl Sbwljadl Gle wudel

danlp> Jio Guoellill dulh Ganadi il (i 48T gl Jolgell 8ji Cisao Sibuljall Gas,
oo lgiazig (2012) (H9palg ulell dulysg (Williamsm, 2007) duwlysg (1995) . nahiao
2008) duulys Jio Luyyaill digo jLisly dhuijell digall Ciledgig dparill yailaall yass Jsjsi
dulys Jio ol Gauadill jhiad apagill e dulhll dala a0 Caj=i carm lguasig Petrovary )
seolall Ganaill gai lgilil angi (e spudll oo Jajai case BT lgasig (2013) cuhall
(2013) dgjjg mhll dulys Jio Judiwall s agl aflall

gon g diliwdll Glwlpall Gasy Gosaiulg s aungll agiall Cuileiwl Gilwljall giang
(2012) (pgpalg wxulell duljsg (2007) s pigall duulpsg (1995) \nahuao dumlpy Jio Calibull
(2013) d9)jo wushll duulys Jio (@llaall sahnilall) (e saicl lgrasig (2013) chall dulysg
(2008) cuulys Jio .Holland Self-Directed (pilsll ayagill (vidlgm) Gulbiéo Guhiy ola lgasig
(Williamsm, 2007 ) duulys Jio Gliludl gaal (ails ppai cliaiwl gub lguasig (Petrovary

ouonellull dah sal Ganaill jLisl g Tuili Jolgell jish ol e dabudl abulyadl 23l Csslg
anps bl Gawaaill agiyg aps dpaddll dagyll ol 1haine pawiill e ] gaizall dala
wahuae dulp Jio pauaiill 13a (e hiie Godun wdlhll jgeiis ol duclaiadll @$)livell
oglas syl 2o pguinsy egil prelalaill Josll pawasiy Ghilil Dbl el Go olg (1995)
sacbuto o dieylly oulaall o cloindl Josll (e dweylly weghill (aclaizl Jasll
Jesll o dlleag 8ay3a (Dl4ikh) jBil 6 poscluy loo aglore culiy paniill liag oyl
il elyinl agigel ddhll jlial yili of .( Williamsm, 2007 ) éuulys Jio i uylaall (o (aclaiadll
U lgilaalus (5309 (awa Houduey il gainall duwilly lgiaaly liadl gile ga) (il digall
on dsdell Glg (2007 ) s igall dulys Jio dulaell Cilpsall Gasy lgolsaiulg sgairall pghi
sl e Tglaw 538 65% o (] AU piaian Ganyaes Jesll §uiill (o duasill blailg goill
ol il pulei sgiual (sjei Jrdimall digo gai dalall duyill ddh Silakil ol s . cloiadll
eolill panasill 9ai gilil angd (s 1193 spull olg (2012) (pepalg alell dulys Jis ol
sobuall O La$ 1 lgila egile GakT ol wes Juall (o egisxcliuo (e paid) lojgs (g
olg reluill eolall Gauanill juisl (s 8wl g3 aaai (8 loswls dole Guul dpwill auleill
ol Gauanill jLisl (é épwdll jgs usai @ lawb Wole G 8pnill dicloiadll disuagl!
(2013) nagyjg wuhnll dunlys Jio veliyill

176



« pal Cu dsolag duln il rhuuls deoly (nd agilisdl glaiadl ale pauadi jlisl g (o dl jgs »
:ddsbuddl Clwlyall ge @l dwljall juos Lo

ele pawadi dulyal dalh G baing GriaessBl Guimdoe Gu dilaall egai dllall duwlyll &)

adhll Joro duljn Suoldg pawarill 1o clabi dabudl Gluladl G (e ol Jin glaiadll
Silgodllg <Ll o dflguire daduh dire (le ddlall duwlyall Ciaihg (sl ibauaai o ple Juin
gea o adhll jo5 Liliwlg woizelall WS (ne glaindl ple panai Gouu <l @gasl Gasll
goirall (s dawlpll Guhi @i egaail cdhll (e daibodl Sbulpdl S o (s bl
i cloiadl ple dilh (nle lganhi ey (ull (dg il duulyadl xei Galll ele sgaa (a (uidhaulall
cbagdl jlicall pus casal @l daladl (o Slibudl Juat dadec of WS auihadall Gileolll
cbagill Julai gloiaill ale dlh (aleg dline digd uighulall Caedil lguiney il dpuluwll
goinall clil Lguines ull cbagdl elli lopuuaig bl dwslailly disbaialy dicloizll
uelainlg uunbw Juaiwl gieii Gileaize (na ddybudl Slulsll Cypl gun (e uighadall

-:auagioll dilclp i
-:auwljall agio

ol 83l e Glilullg §ilaall gon (sl casgs sall agiell gmg aungll agiall dileiwill i
Jubil asagll agiall dileimall Ciaig o Uals Tpnai §ilaall odm paaidlgho go juso cadgo
el Dy deolag ada il (uhuula deolh (a (o.e_fLu_lJ cloindl ale paniai jlial a Jdladll jgs

S paig
=:duuljall g0is0

alodl pihuls deoly (8 glaiadl ale Gawasi ddb llal gras Go dwlpll gaine Godi
oo (180) /(360 ) easac @Il 2015-2014 (ruwljall plall (uilill uwlyall baall (1é pilaall
Otlaunall @al Cuy dols s glaiadll ple Gawasi didb (Ulal gieag wilgodl (o (180)g <L
00 (97) 9 <Lll (0 (97) (1948) @asac gl 2015-2014 (uulyall plell (ulill Guwlpall Juadll e
(554) il dulysll gaine anay g wlgodl
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-:duwlyall dise

cloiall ale ound dulh llal o drcalhiwll duwlyall dise jLisl of sdgelnia il dulyall dige |
(60) losac @Il wdukadll dixell (o loglidiwl aig pal i dsolyg ddadl juhuls desly o
clifl Lg! &)lixall aigell g4 ol olelpo Ciaig wilgodll (o (30)g <Ll (o (30) wlgodllg <Ll (o
Julai seig (@l aiudl @l diad! bl diwdl (o il diwll) dewlyall Gilgiuwll calive (ns
lgauhni guhii dlle il duuis danlyadl 8151 giadi elliug 1(0.84) dunlyall ibd gl Wibas] cilibull
bl digell e

digell e uwliind ¢llsg diflguiiell dadhll diusll dileibwdl Crai tduabudl dwlysdl dise .o
duulyall dige jLial pig seal Cu deolag sdda Il Guhunla desla (ua dulyall gaive slyal sac go
digell cazlig ddhll Cilgol (o (85)g Ldulhall cll (o (85) :uillls (izolall lilS a dulhall clgl o
il lageo Giuseag salgio cuallgl 18 ok ol s diusll jLial slelpo Ciaig 63500 (170) il
dige slyail dgalyayll paibaall aagy (1) @a)y Josally gloiadll ale Gauadi guyay s3ll golall
Lgilpoial lag sdulyall

dulyall dige Gilpsiol digholl uuillg slacll (1) pdy Joaa

dll ‘o.ﬂl
digioll duuill | saell | dygioll duuill | sasll asall pioll
77.6 66 68.24 58 Jala sgili

16.5 14 31.76 27 ougallé elall Jadall
5.9 5 udela piale " yodll gl

100 85 100 85 cgonall
47 .1 40 23.5 20 vals clha
21.2 18 )2 Jlocl
31.8 27 76.5 65 ahgo
100 85 100 85 cooaall

podll g digo
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J4ui 1500
17.6 15 28.2 24 Jala

- JSui1501
24.7 21 28.2 24 J<ud 2500

— 8 2501 srgeidl Jandl
11.8 10 11.8 10 JSuii 3500 & 1L

- J4uii 3501
20 17 20 17 JSuis 4500

25.9 22 11.8 10 | yisle Jsud 4501
100 85 100 85 9020l

51 56 49 55 dulan 1l lgra uyn

49 29 51 30 el Cu dsola aigll gl cpll
100 85 100 85 cgonall

(85) cualy cilgodll (o dixallg (85) uely LTI (o dulyall dive ol Gibudl Jgaall JUa (o Gy
cigi guill auflgdiell dahll diell (ale cliy digell JUisl @iy wouizad=ill Guiwgall WS (o
o9 wddh J$ go dusll alpaiul Slathll JUs o eig Slads (] dwlpall gaine auwai
udodll daihll pan gl Cua sssell (o guialiae uiarh (] duljsdl puwai ai ddlll dawlpall
aflguisell dadhll diusll G9ils paus lgialleo a2ig 6310 (360) dulaill puhuls deoly (aag
Oouds Lgialleo 3219 63500 (194) @al Cu dzoly (g duilill darhll @as glig (1) diwsll Cisly
65300 (170) digel) (4l panll anay l3gig ((59) dixell Ciely diflguirell draihll digell (gils

-:édawlyall 8lai

13013 euhall dulps ) (Jie dasbudl Slwlpall Gasy goapl aey ailiiwl 81U Calll ¢ leiuwl

o @i Sun (2013 4 udgyjg wuhll dulysg  Williams, 2007 éulysg 01995 \akuas dulpsg

lgruai pig slgua egily losal pasll abaizdl g3 o predanll (o degone (e lguayeg slsdll
Sjlirell digell (e lgaphig diclhinl dige (e lgaphig Cnalll o s soy

Jodall) ‘gwg ddg Ul Slibll pesaig (Jodll puuall ippauus (o uilgdl Lgldin ols 1l Ciclag
Ol Lgea Gugsy gl deolallg pyrnill sHdl Jasllg o dll udg digog o 1l udol Jwelell
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ligase (170) e Cudubg W8pia (38) Cuelig wduuljall Calpad Gouaig (ulill panslly (didl gl

.digaiog

-:éuwlyall 8lal @ao

@agilhailo lgaulg «(7) @osac gl guairell o degoan (e s Il paje @i ipredacdl Gaua
lglasis Sl olag (sl ilyaa 85bjg iljaall Gasy casa aig wusdllg digaill deluall das Joa
dunlpall Glase o ganhil Iagai guedaell sly con

Libaal duwljall 6lsl dalles Cuai :(Pearson correlation) Guindiyyed (guup jLial G

Jlpaall gran Gillg Guigaall e lgauhi sey ( Pearson correlation) byl Julai elaaiwl
Jle @aay giaii dwlpall 151 cuild elling 5% o Jal Ciclag Liba] alls

dulyall sl il daps (2) ady Joaall magy © dulysdl 8l Sl

dulyall 811 il (2) by Joaa

digell paa Silpaall sac Lali Aliigy$ Cilidll Joloo Joaoll
170 38 0.940 sl dapall

(0.940) &l (lall aligy) bl Joleo b Guph o 8l b o Gabudl Joaall (o s

Ll o dlle dagag sl Il giodi eligg
=:duwlyadl Llpsio

Spndll spgaidl Jasllg o dll (g digog ipodll (gl (ralell Jodell) tdlaiwall Silpsioll
(@il of sl Lgsa uyay (ill deolallg

(egiludl gloisdl ale Gauaai Lisl (e (dlodl jgs) dsulill Gl psiall
-:yiloa gl dallzoll

Sl dygiall cuwillg dyjleeall Gilalpidllg duluall Glhuugiall sl of dibasdl dalleoll
One way) L"g_\b_m ol Juai jlialg () jlaal (o_m'_"u_u| adg ol il Gilpaa (e duulyadl dise
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sdoulpall e dlaiuell Glpgioll Cuua Glhauugiall na Ggpall dlils Gulal (analysis of variance
aolip poua g Lgilidg ibaa dl s Il §ua (o Ganill (lali aligyd) Llbill Joleo calua @i las
(SPSS) ailandl pjyll

-:éuwlyall Qilii

g egilindl claiadll ale Gaaad ) Lial g o dl jgs 9o Lo iyuuipl JIguull daleiall Ailiill

a8g duldll dayallg 8ja0 JSd duglell cuwilly duluall Gilhugiall Crosaiwl JIgaull e dilayll

Uo)l20 3= Lo 33 il 4 = Golgn 5 = 3 Golgo) uulaall (Cipl) Gulias iawa aypsill saicl

Alhigiall aagy (3) @éy Joaallg by 5 dilaiwill days guasly (1 = sy yajles 2 =
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“The attire of the society in Andalusian literature, Between Identity
and Tradition”

ABSTRACT

This study is founded on three axes and a conclusion. The first axis presented the attire
in happy occasions, As for the second axes, it was about the mourning attire. The third axis
presented formal attire, including the attire of the caliph the attire of judges and scholars
and the attire of the soldiers. As for the adopted methodology, it was an analytical inductive

method in this study which expressed the identity and tradition of the Andalusian society.
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“Practices of Heads of Departments of the Directorates of Education
in Hebron Governorate for the Transformational Leadership and
Obstacles of its Application”

Abstract:

The study aimed at identifying the degree of practices of the heads of departments at the
directorates of education in Hebron governorate in the transformational leadership from the
point of view of the employees and the obstacles of its application from the point of view
of the department heads according to several variables: gender, academic qualification,
years of service and specialization. The study followed the analytical descriptive method.
The study’s population consisted of (318) employees and (51) heads of departments. For the
purposes of data collection, two questionnaires were used: the first one is to measure the
practice of transformational leadership from the point of view of employees and consisted of
(4) areas and (41) paragraphs. And the second one is to measure obstacles of implementing
the transformational leadership from the point of view of department heads formed from
(3) areas and (28) paragraphs. The sample of the study was (60) employees to measure the
practices of transformational leadership by (22%) and (31) heads of departments to measure
the obstacles of applying transformational leadership by (62.7%). The results of the study
indicated that the degree of practice of the heads of departments at the directorates of
education in Hebron Governorate for the transformational leadership was moderate. The
highest areas of transformational driving practice were the individual area of interest followed
by the inspirational stimulation, The results indicated that the obstacles of implementing the
transformational leadership by the heads of departments at the directorates of education
in Hebron governorate were medium. The most obvious difficulties facing the application of
transformational leadership were related to employees, the difficulties related to the ministry
and, finally the difficulties related to education. The results showed that there were no
statistically significant differences in the degree of practices of the heads of departments at
the directorates of education in Hebron Governorate for the transformational leadership due
to the variables of the years of experience and specialization, while there were statistically
significant differences in the degree of practices of the heads of departments at the

directorates of education in Hebron governorate gender variable, and scientific qualification
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variable. The study has made a number of recommendations, the most important of which
is that the Ministry of Education works to reduce the centralization of the work, improve the
working conditions of the administrative staff, avoid concentrating the powers by the heads of
the departments, encourage them to delegate the powers and grant them to other employees.
The employees are assigned to practice powers to strengthen their belonging to the institution

in which they work, and improve the living conditions and employment of workers.

Keywords: Transformational leadership, Obstacles, Heads of Departments, Subordinates,

Education office.
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The staff must participate with their officials in public institutions in the administrative
decision-making, and to explore their views on the quality of services provided to

citizens.

There is a need to focus by management to improve the operations of the administrative
decision-making, and that the public institutions be the watchdog, neutral with the high

efficiency and effectiveness.

The employees must participate in the development of the senior management of
public institution plans, and that the administration contributes to solving the problems

of fairness and integrity.

The department should in public institutions be reduced administrative system, and

restructured to eliminate underemployment in the government apparatus.

The employees must share in the instructions and regulations for the development of
the work of the institution. because they are those who will carry out these instructions

and regulations
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Employees participate in the administrative decision-making, and the management
focuses on improving decision-making processes, with medium degree of approval of

the respondents.

The institution responds quickly to problems and suggestions of citizens, and the
employees are interested in achieving the goals of the institution efficiently and

effectively, with a large degree are of consent of the respondents.

Employees participate with the administration in the development of the institution
plans, and participate in putting instructions and regulations governing the work

setting, with medium degree of approval of the respondents.

The laws and regulations of institution are clear to employees, and powers

responsibilities are clear at work, with large degree of consent of the respondents.

There is no statistically significant difference in the views of respondents between
administrative reform in the Palestinian Authority’s institutions and the application of
the principles of good governance, due to the variables of the study (gender, educational

qualification, job title, number of training courses).

RECOMMENDATIONS:

The researcher presented a set of recommendations that can be summarized as follows:

Full authority should be given to employees in order to complete the transactions of the
citizens without reference to officials, and the first official in the organization addresses

the abuse of authority by officials.

The first official public institution should be accountable for negligence of staff in
the senior management in their work and the performance of their duties, and that

administrative decisions are applied to all employees fairly.

There is a need for equal treatment between employees by their superiors, and non-

discrimination, including that on the basis of political affiliation or gender.
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The text of the premise that “There is no statistically significant difference in the views
of respondents between administrative reform in the Palestinian Authority’s institutions
and the application of the principles of good governance, due to the variable of Number
Training Courses”, The results showed in the table that there are no statistically significant
differences between the average sample responses at the significance level (o = 0.05) toward
administrative reform in the Palestinian Authority's institutions and the application of the
principles of good governance, due to the variable of Number Training Courses, As the value
of “F” (1.195) statistically in terms of (0.308), that means the respondents agreed in their
answers differently depending on their Number Training Courses, This is consistent with the
hypothesis that there are no differences at the Number Training Courses attainment variable

in the respondents’ answers, which makes us to accept the hypothesis at this variable.

FINDINGS AND RECOMMENDATIONS:

This section contains the main findings and recommendations of the study that can be

summarized as follows:

Findings:

e Results of the study showed that institution instructions are clear and declared, with
large degree of consent of the respondents, also the institution establishes clear

mechanisms to fight corruption, with medium degree of approval of the respondents.

e From results the study the employees have full powers to accomplish the tasks of
citizens without reference to officials, and the institution addresses cases of abuse of

power, with medium degree of approval of the respondents

e Results of the study showed that accountability for negligence in senior management
is not slogans but measures, and administrative decisions apply to all employees fairly,

with medium degree of approval of the respondents

e There is an effective administrative and financial audit in the organization’s policies,
and there is discrimination between employees on the basis of geographical area to

which the employee belongs, , with medium degree of approval of the respondents.
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Examine the hypothesis by the variable of Job Title

Table (8)

The results (One Way Analysis Of Variance) to measure the significance of differences in the

premise due to the variable of Job Title Attainment

Hypothesis Sum Of Squares DF Mean Square F Sig
Between Groups 14307.349 3 4769.116 2.959 0.062
Within Groups 47938.603 80 599.233
Total 62245.952 83

The text of the premise that “There is no statistically significant difference in the views of
respondents between administrative reform in the Palestinian Authority’s institutions and the
application of the principles of good governance, due to the variable of Job Title Attainment”,
The results showed in the table that there are no statistically significant differences between
the average sample responses at the significance level (a = 0.05) toward administrative
reform in the Palestinian Authority’s institutions and the application of the principles of good
governance, due to the variable of Job Title Attainment, As the value of “F”" (2.959) statistically
interms of (0.062), that means the respondents agreed their answers differently depending on
their Job Title Attainment, This is consistent with the hypothesis that there are no differences
at the Job Title Attainment variable in the respondents’ answers, which makes us to accept

the hypothesis at this variable.
Examine the hypothesis by the variable of Number Training Courses

Table (9)

The results (One Way Analysis Of Variance) to measure the significance of differences in the

premise due to the variable of Number Of Training Courses Attainment

Hypothesis Sum Of Squares Df Mean Square F Sig
Between Groups 1783.925 2 891.962 1.195 0.308
Within Groups 60462.28 81 746.445
Total 62245.952 83

21



Administrative Reform in the Palestinian Authority’s Institutions and its Relationship to Good Governance

and the application of the principles of good governance, due to the variable of Educational
Attainment”, The results showed in the table that there are no statistically significant
differences between the average sample responses at the significance level (o = 0.05) toward
administrative reform in the Palestinian Authority's institutions and the application of the
principles of good governance, due to the variable of Educational Attainment, As the value
of “F” (2.097) statistically in terms of (0.129), that means the respondents agreed with their
answers differently depending on their education, This is consistent with what came with
the hypothesis that there are no differences at the educational attainment variable in the

respondents’ answers, which makes us to accept the hypothesis at this variable.
Examine the hypothesis by the variable of Years Of Experience

Table (7)

The results (One Way Analysis Of Variance) to measure the significance of differences in the

premise due to the variable of Years Of Experience Attained

Hypothesis Sum Of Squares DF Mean Square F Sig
Between Groups 812.332 2 406.166
Within Groups 61433.620 81 0.536 | 0.587
758.440
Total 62245.952 83

The text of the premise that “There is no statistically significant difference in the views
of respondents between administrative reform in the Palestinian Authority’s institutions
and the application of the principles of good governance, due to the variable of Years Of
Experience Attained”, The results showed in the table that there are no statistically significant
differences between the average sample responses at the significance level (. = 0.05) toward
administrative reform in the Palestinian Authority's institutions and the application of the
principles of good governance, due to the variable Years Of Experience Attained, As the value
of “F” (0.536) statistically in terms of (0.587), that means the respondents agreed in their
answers differently depending on their Experience, This is consistent with the hypothesis
that there are no differences at the Years Of Experience variable in the respondents’ answers,

which makes us to accept the hypothesis at this variable.

20



Administrative Reform in the Palestinian Authority’s Institutions and its Relationship to Good Governance

The study examined the hypothesis:
Examine the hypothesis by the variable of gender

Table (5)

Test results (T.TEST) depending on the gender variable

Standard Arithmetic
gender | Repetition DF T Sig
Deviation Mean
Hypothesis
Male 41 045 3.06
82 -2.593 | 0.761
Female 43 0.46 3.32

It is not statistically significant at the significance level (0.05).

Table (7) showed that the meant of faculty degree attainment in males (3.06), and females
was (3.32), and from the table it is evident that there were no statistically significant
differences between the mean scores of male and female at the first hypothesis, which
states “There is no statistically significant difference in the views of respondents between
administrative reform in the Palestinian Authority's institutions and the application of the
principles of good governance, due to the variable gender”, The level of statistical significance
is valued at (0.761) a statistically significant at the first hypothesis, which makes us to accept

the hypothesis.
Examine the hypothesis by the variable of Qualification

Table (6)

The results (One Way Analysis Of Variance) to measure the significance of differences in the

premise due to the variable of Educational Attainment

Hypothesis Sum Of Squares Df Mean Square F Sig
Between Groups 3064.212 2 1532.106
Within Groups 59181.740 81 2.097 | 0.129
730.639
Total 62245.952 83

The text of the premise that “There is no statistically significant difference in the views

of respondents between administrative reform in the Palestinian Authority’s institutions
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10 .Administration contribute to solving the problems of staff 0.99 2.93 Medium
I work within a teams to achieve the goals of the
" o 0.90 317 Medium
Jnstitution
12 .There is devolution of powers within the institution 0.89 3.08 Medium
The organizational structure of the institute is ,
13 ) o 0.98 3.05 Medium
.Characterized by flexibility
14 .My powers and responsibilities are clear at work 0.81 3.45 Large
Administration allows me to use the means of technology .
15 o 0.75 3.36 Medium
.of institution at work
16 .Laws and regulations of institution are clear to me 0.74 3.63 Large
Administration is working to reduce the administrative
17 o 0.75 2.90 Medium
.apparatus and restructuring it
| participate in putting instructions and regulations .
18 ) ) 0.72 2.67 Medium
.governing the work setting
| participate in making decisions of the institution .
19 ) ) 0.79 2.80 Medium
.regarding my job
20 Administration is working to eliminate underemployment 0.85 2.70 Medium
There is external control over the organization’s )
21 1.02 3.25 Medium
.performance
Total 0.84 3.09 Medium

The Administrative Reform: The results of the table (4) show that the focus of the
administrative reform, It has obtained Arithmetic Mean (3.09), and Standard Deviation (0.84),
that is a medium degree of response of the respondents. And it got paragraph (16) which

states that “Laws and regulations of institution are clear to me”, the highest Arithmetic Mean

Amount (3.63), and Standard Deviation (0.74) that is a large degree. And it got paragraph (9)

which states that “I participate with the administration in the development of the institution

plans”, the less Arithmetic Mean Amount (2.61), and Standard Deviation (0.92) that is a

medium degree.
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(3) which states that “Institution responds quickly to problems and suggestions of citizens”
The highest Arithmetic Mean Amount (3.26), and Standard Deviation (0.85) that is a medium
degree. And it got paragraph (2) which states that “I participate in the administrative decision-
making”, the less Arithmetic Mean Amount (2.85), and Standard Deviation (0.96) that is a

medium degree.

Efficiency: It has obtained Arithmetic Mean (3.27), and Standard Deviation (0.77) that is a
medium degree of response of the respondents. And it got paragraph (1) which states that “I
am Interested in achieving the goals of the institution efficiently and effectively” The highest
Arithmetic Mean Amount (3.76), and Standard Deviation (0.69) that is a Large degree. And
it got paragraph (2) which states that “Management focuses on improving decision-making
processes”, the less Arithmetic Mean Amount (3.02), and Standard deviation (0.84) that is a

medium degree.

Table (4): Arithmetic means and standard deviations of the items of the questionnaire

second axis, The reality of the administrative reform in the Palestinian Authority’s institutions.

Standard | Arithmetic

.No Paragraph Level
Deviation Mean
The announcement of the job is based on the need of the .
1 0.84 3.24 Medium
.institution

There are description and characterization of functions for ,
2 o o 0.80 3.23 Medium
.each job in the organization

3 JInstitution attracts outstanding employees 0.74 3.02 Medium

4 .The selection of personnel is on the basis of merit 0.83 3.06 Medium

5 .Staff upgrades are implemented according to its maturity 0.89 3.14 Medium

6 Training programs focus on the development of employee 077 317 Medium
.performance

7 .There is a clear message to the Institution staff 0.80 3.30 Medium

8 JInstitution describes mechanisms of the work of the staff 0.76 3.20 Medium

| participate with the administration in the development of )
9 o 0.92 2.61 Medium
.the institution plans
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Transparency: The results of the table (3) show that the focus Transparency has obtained
Arithmetic Mean (3.24), and Standard deviation (0.90) that is a medium degree of response of
the respondents. And it got paragraph (2) which states that “Institution instructions are clear
and declared” The highest Arithmetic Mean Amount (3.61), and Standard deviation (0.84) that
is a large degree. And it got paragraph (3) which states that “I have full powers to accomplish
the tasks of citizens without reference to officials”, the less Arithmetic Mean Amount (2.82),

and Standard Deviation (1.02) that is a medium degree.

Integrity: It has obtained Arithmetic Mean (3.18), and Standard Deviation (0.90) that is a
medium degree of response of the respondents. And it got paragraph (1) which states that
“Institution establishes clear mechanisms to fight corruption” The highest Arithmetic Mean
Amount (3.36), and Standard Deviation (0.91) that is a medium degree. And it got paragraph
(3) which states that “Institution addresses cases of abuse of power”, the less Arithmetic

Mean Amount (3.00), and Standard Deviation (0.76) that is a medium degree.

Accountability: It has obtained Arithmetic Mean (3.22), and Standard Deviation (0.96) that
is a medium degree of response of the respondents. And it got paragraph (4) which states
that “There is an effective administrative and financial audit in the organization’s policies”
The highest Arithmetic Mean Amount (3.39), and Standard Deviation (0.86) that is a medium
degree. And it got paragraph (2) which states that “Accountability for negligence in senior
management is not slogans but measures”, the Less Arithmetic Mean Amount (3.05), and

Standard Deviation (1.06) that is a medium degree.

Justice: It has obtained Arithmetic Mean (2.99), and Standard Deviation (1.06) that is a
medium degree of response of the respondents. And it got paragraph (3) which states that
“There is discrimination between employees on the basis of geographical area to which the
employee belongs” The highest Arithmetic Mean Amount (3.18), and Standard Deviation (1.01)
that is a medium degree. And it got paragraph (2) which states that “Administrative decisions
apply to all employees fairly”, the less Arithmetic Mean Amount (2.85), and Standard deviation

(1.06) that is a medium degree.

Participation and responsiveness: It has obtained Arithmetic Mean (3.08), and Standard

Deviation (0.94) that is a medium degree of response of the respondents. And it got paragraph
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Total 1.06 2.99 Medium
Participation and responsiveness
Standard | Arithmetic
.No Paragraph Level
Deviation Mean
1 I participate in the administrative decision-making 0.96 2.85 Medium
2 .Staff were polled about the quality of services provided 0.99 2.89 Medium
There is evaluation of the level of services provided by )
3 1.03 313 Medium
the institution offend to citizens
Institution deals positively with the proposals of citizens )
4 ) ) 0.88 317 Medium
.to improve service
Institution responds quickly to problems and suggestions
5 P d y. ) P % 0.85 3.26 Medium
.of citizens
The administration is responsive to the wishes and
6 - ] . 0.92 3.19 Medium
requests of citizens in a short time
Total 0.94 3.08 Medium
Efficiency
Standard Arithmetic
.No Paragraph . Level
Deviation Mean
| am Interested in achieving the goals of the institution
1 . . 0.69 3.76 Large
efficiently and effectively
The management emphasizes improving the efficiency of )
2 ) L 0.78 3.39 Medium
.their employees within the plan drawn
Management focuses on improving decision-making )
3 0.84 3.02 Medium
.processes
The management simplifies the business processes in ]
4 0.81 3.18 Medium
the public interest
Institution contributes to the achievement of sustainable
5 ) 0.67 3.20 Medium
.comprehensive development of the state
The monitoring body in the organization has high
6 ) 0.85 3.05 Medium
.competence and effectiveness
Total 0.77 3.27 Medium
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Institution requires of employees to disclose any private

6 0.95 3.10 Medium
.interests which conflict with the interest of work
Total 0.90 3.18 Medium
Accountability
Standard | Arithmetic
.No Paragraph Level
Deviation Mean
Administration allows citizens to hold the staff
1 . o 0.99 3.19 Medium
.accountable in the organization departments
Accountability for negligence in senior management is )
2 1.06 3.05 Medium
.not slogans but measures
There is a failure in accountability for negligence in the )
3 . 0.87 3.21 Medium
.performance of their work
There is an effective administrative and financial audit in
4 o N 0.86 3.39 Medium
.the organization’s policies
5 JInstitution makes sure to use public funds properly 0.96 3.23 Medium
Monitoring staff hold all employees accountable without )
6 ) 1.04 3.25 Medium
.bias
Total 0.96 3.22 Medium
Justice
Standard | Arithmetic
.No Paragraph Level
Deviation Mean
The administration deals with employees fairly, without )
1 1.24 2.94 Medium
.discrimination between the gender
There is discrimination between employees on the basis
2 B o 0.88 2.89 Medium
.of political affiliation
There is discrimination between employees on the basis )
3 ) ) 1.01 3.18 Medium
.of geographical area to which the employee belongs
The same opportunities are given for employees to )
4 ) B B 1.12 3.20 Medium
.upgrade if equal conditions for these opportunities
5 .There is injustice in the treatment of my superiors for me 1.07 2.87 Medium
6 Administrative decisions apply to all employees fairly 1.06 2.85 Medium
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institutions (transparency, accountability, integrity, justice, participation, responsiveness,

efficiency).
Transparency
Standard | Arithmetic
.No Paragraph . Level
Deviation Mean
1 .Business processes are simple and far from routine 1.04 3.1 Medium
2 JInstitution instructions are clear and declared 0.84 3.61 Large
| have full powers to accomplish the tasks of citizens )
3 1.02 2.82 Medium
.without reference to officials
Be held accountable for negligence, without any )
4 i ) B 0.89 3.26 Medium
.(considerations (political, personal
Administrative decisions of the institution are prudent )
5 0.70 3.21 Medium
.and rational
The media and citizens are allowed to monitor the work
6 0.92 3.18 Medium
.of the institution
There is announcement of job vacancies in the
7 o 0.93 3.40 Large
.organization
8 . convey the viewpoint to officials without any obstacles 0.87 3.33 Medium
Total 0.90 3.24 Medium
Integrity
Standard | Arithmetic
.No Paragraph . Level
Deviation Mean
Institution establishes clear mechanisms to fight )
1 ) 0.91 3.36 Medium
.corruption
Staff are committed to work values that meet the mission )
2 o 0.90 3.35 Medium
.of the institution
3 JInstitution addresses cases of abuse of power 0.76 3.00 Medium
Institution work mechanisms contribute to prevent the
4 o ) 0.91 3.18 Medium
exploitation of public money
There are the institution training programs to enhance )
5 ) ) , 0.98 311 Medium
.the professional ethics of its staff
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Table (1) Results Cronbach’s alpha coefficient of reliability of study tool

Overall Consistency Of The
Questionnaire

Number Of Number Of Paragraphs | Alfa Value
Cases
84 59 0.95

Demographic characteristics of the sample: Table (2)

Variable Level Frequencies % Percentage
Male 41 48.80
Gender Female 43 51.20
Secondary And Less 10 11.90
Qualification Diploma 14 16.70
Bachelor And More 60 71.40
Less Than 5 Years " 31.10
Less Than 10 Years - 5 19 22.60
Years Of Experience Years And More 10 54 64.30
Employee 24 40.50
Head Of The Department 20 23.80
Director 16 19.00
Job Title General Director 14 16.70
One 18 21.40
Number Of Training Courses 5-From 2 30 35.70
and More 6 36 42.90
Total 84 100%

Answering the questions of the study and discussion:

To answer the study questions in this section the researcher displays the results of

respondents’ answers on the questionnaire and items are analyzed and discussed in the

following table: Table (3)

Arithmetic means and standard deviations for the first paragraphs of the resolution axis.

The extent of the application of the principles of good governance in the Palestinian Authority's

12
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METHODOLOGY OF THE STUDY:

Population and Sample: The study population consisted of administrative staff in the
Palestinian Authority institutions in the outskirts of Jerusalem, totaling 450 employees, taken
from a random sample of the study population which were (90) employees who had received
the questionnaire and 84 of them returned questionnaire by 93%, the ratio was suitable for

conducting of the study.

Data collection tools: The questionnaire method was used to collect data and study
examined the opinions of the study sample, The questionnaire was divided into two parts,
The first section included general information about the respondents. The second section
included items which measured respondents’ opinions about administrative reform in the
Palestinian Authority’'s Institutions and its relationship to good governance, which answers

the questions and hypothesis of the study.

Methodology: Based on the vision of the researcher, and according to the study variables,
the most appropriate methodology to conduct this study is the descriptive approach. The
researcher used the questionnaire as tool to collect multiple data, and used the “Likert
style-type Scale” five-chances as the most appropriate method to collect and analyze data,
because this measure consists of several items which the investigator asked the respondent
to show the extent of agreeing or disagreeing with them through an alternative choice of five

alternatives are which “strongly OK, OK, Neutral, Non-OK, Strongly Disagree.

Validity: The researcher checked the veracity of the tool of the study on “administrative
reform in the Palestinian Authority’s institutions tool and its relationship to good governance”,
the researcher showed it to a group of referees specialists and experts who have expressed
their opinions about, and it was put in its current form, to answer them within the quintet

Likert scale.

Stability study tool: The reliability of study tool has been verified using a formula for the
stability of the (Cronbach Alfa), as the total value of persistence (0.95), which is considered a

high value on consistency.

1
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help in administrative reform processes, and look at the reality of the administrative reform

and the reality of the application of the principles of good governance in it.

The limits of the study:

Temporal Limit: February, March 2016
Place Limit : Palestinian Authority institutions in Jerusalem.

The Human Limit: Employees In Palestinian Institutions- Jerusalem.

The study model:

Good governance

Transparency

Integrity

Administrative reform

I

Accountability

Justice

Participation and
responsiveness

Effectiveness

10
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e Establishes mechanisms to achieve accountability between members and the board of

directors and management.

The problem of the study:

Public institutions seek to contribute to the development and progress of society, and play
a leading role in the construction of scientific development through their policies and their
approach, sound decisions built on the foundations and principles of good governance, and
seek to achieve these principles through application and practice on the ground and on sound
foundations. From here, the problem of the studis is centered on the main answer to the
following question: What is the reality of administrative reform in the Palestinian Authority’s

institutions and its relationship to the principles of good governance?.

Objectives of the study:

1. Recognize the reality of the administrative reform in the Palestinian Authority’'s

institutions.

2. Identify the extent of the application of the principles of good governance in the
Palestinian Authority’s institutions (transparency, accountability, integrity, justice,

participation, responsiveness, effectiveness).

3. Propose recommendations and mechanisms to promote the principles of good

governance in the Palestinian Authority’s institutions.

The study hypothesis:

There is no statistically significant difference in the views of respondents between
administrative reform in the Palestinian Authority’'s institutions and the application of
the principles of good governance, due to the variables of the study (gender, educational

qualification, job title, Number Of Training Courses).

The Importance of the Study:

The importance of the study comes from the importance of the theme and it's being the first
study to researcher’s knowledge that it is applied in this topic. It is expected to provide the

Palestinian Authority institutions management to provide more information and data that will
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Conditions for good governance (9)

1. Create and adapt basic legislation and institutions that guarantee political and
economic freedoms as well as strive to meet a broader range of basic human needs

(food, housing, health and Medicare, Education, etc.).
2. Relax regulations in order to remove obstacles to economic participation.
3. Improve financial management.

4. Build infrastructure to ensure that organizational capacity is available to handle the
growing needs for services, increasing demands for better and more responsive

services, and creating conditions for economic progress and social cohesion.

5. Train public officers, business people and entrepreneurs. The improvements in access
to education bring the challenge of rapid changes in many knowledge areas. Therefore
the government must institute an ongoing development programme for its human

resources to ensure that they are equipped with the necessary skills.

6. Reform public management practices to address issues such as budget deficits,
external pressures on competitiveness (globalization), antiquated work procedures,
excessive centralization, inflexibility, lack of efficiency and perceived lack of public

confidence in the government.

7. Freedom from distortionary incentives — through corruption, nepotism, patronage or

capture by narrow private interest groups.

8. Accountability of politicians and civil servants to ensure that the power given to them
through the laws and regulations they implement, resources they control and the
organizations they manage is used appropriately and in accordance with the public

interest.

What is the importance of governance models?(10)

e Defines the division of power through the allocation of authorities and responsibilities.

e Includes processes and structures used to direct and manage an organization's

operations and activities.
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4. Consensus Oriented

Good governance requires consultation to understand the different interests of stakeholders
in order to reach a broad consensus of what is in the best interest of the entire stakeholder

group and how this can be achieved in a sustainable and prudent manner.
5. Equity and Inclusiveness

The organization provides the opportunity for its stakeholders to maintain, enhance, or
generally improve their well-being provides the most compelling message regarding its

reason for existence and value to society.
6. Effectiveness and Efficiency

Good governance means that the processes implemented by the organization to produce
favorable results meet the needs of its stakeholders, while making the best use of resources

—human, technological, financial, natural and environmental - at its disposal.
7. Accountability

Accountability is a key tenet of good governance. Who is accountable for what should be
documented in policy statements. In general, an organization is accountable to those who will

be affected by its decisions or actions as well as the applicable rules of law.
8. Participation

Participation by both men and women, either directly or through legitimate representatives,
is a key cornerstone of good governance. Participation needs to be informed and organized,
including freedom of expression and assiduous concern for the best interests of the

organization and society in general.

Good governance leads to a number of positive consequences, including:

e People trust your organization;

e You know where you are going;

e Your board is connected to your membership and stakeholders;
e You get good decisions; people value your work;

e You have the ability to weather crises and;

e Financial stability.
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e Rationalization of pay and grading structures and the introduction of performance- and

productivity-related pay;
e labour redeployment and redundancy management;
e Introduction of “customer-care” initiatives;
e Improvement of records and information management systems;
e Revitalization of local government and decentralized agencies;

e Implementation of anti-corruption measures (including the establishment of watchdog

bodies.

Eight Elements of Good Governance

Good governance has 8 major characteristics. It is participatory, consensus oriented,
accountable, transparent, responsive, effective and efficient, equitable and inclusive, and
follows the rule of law. Good governance is responsive to the present and future needs of
the organization, exercises prudence in policy-setting and decision-making, and that the best

interests of all stakeholders are taken into account.(8)

1. Rule of Law Good

governance requires fair legal frameworks that are enforced by an impartial regulatory

body, for the full protection of stakeholders.
2. Transparency

Transparency means that information should be provided in easily understandable forms
and media; that it should be freely available and directly accessible to those who will be
affected by governance policies and practices, as well as the outcomes resulting there from;
and that any decisions taken and their enforcement are in compliance with established rules

and regulations.
3. Responsiveness

Good governance requires that organizations and their processes are designed to serve the

best interests of stakeholders within a reasonable timeframe.
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Attributes Of Good Governance And The Nexus Between Good Governance And Public

Administration:

The World Bank (1989) identified the following as the features of good governance.(5)

1. An efficient public service.

2. Anindependent judicial system and legal framework to enforce contract;
3. The accountable administration of public funds;

4. An independent public auditor, responsible to a representative legislature;
5. Respect for the law and human rights at all levels of government;

6. A pluralistic institutional structure and;

7. Afree press.

In the same vein, Sir Kenneth Stove identified the following as features of good governance. (6)

1. Political freedom including free speech and a freely elected parliament;
2. Constitutional and judicial protection for the rights of the individual;

3. Maintenance of the rule of law by an independent judiciary;

4. Maintenance of stable currency;

5. Development of a society as a whole by education and health care and;
6. Executive accountability to a freely elected legislature.

Undoubtedly, the scope, direction and impact of public service reform vary from one
country to the other. However, many of the reform programmers have the following elements

in common.(7)

e Resuscitation of the basic ethos of public service — with an emphasis on professionalism,

integrity, competence, accountability, and responsiveness of the service;

e Review of personnel policy and practices (with emphasis on the review of performance
appraisalinstruments and mechanisms, revision of personnel rules, and computerization

of personnel processes;
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Introduction:

Administrative reform is one of the issues that concern the leadership of institutions of
all kinds, due to its close association with the concepts of modern management such as
development and good governance, in order to seek improving the efficiency and effectiveness
of services provided by the community, and updating work methods and procedures. Therefore
institutions adopt the concepts and principles of good governance to fight corruption, to adopt
transparency, accountability and employee involvement in decision-making and disclosure
of information and publicity as an inevitable necessity which accompanies all administrative

reform processes in institutions.

The concept of good governance:

The concept of good governance refers to the exercise of political, economic and
administrative authority to manage a country’s affairs at all levels. Good governance includes:
the state, civil society, the private sector. It also means the effects of long-term development
and multiple generations (1). Good governance is the role played by political leaders elected,
administrative cadres committed to the development and progress of society’s resources and
citizens to improve their quality of life and well-being through their participation and their

consent and support.(2)

The concept of administrative reform:

Administrative reform is an essential feature which characterizes the administration and
its various applications in all fields of science and dynamic kinetic life and speed of response
to the evolution of scientific and technical progress, in line with development variables in the
political, social and cultural environments, etc. (3) (( And the concept of administrative reform
means, it is to remove the obstacles and errors and re-evaluation, rectifying and imposing

change that leads to better results and achieve the goals set but did not materialize. (4) ))
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ABSTRACT:

The main objectives of the study are to recognize the reality of the administrative reform
in the Palestinian Authority’'s institutions, and to identify the extent of the application of
the principles of good governance in the Palestinian Authority’s institutions (transparency,
accountability, integrity, justice, participation, responsiveness, effectiveness). The study’s
population consisted of administrative staff in the Palestinian Authority institutions in the
suburbs of Jerusalem, totaling 450 employees, a random sample was taken from the study
population consisting of (90) employees who had received the questionnaire. 84 of them
were returned at the percentage of 93%; the ratio was suitable for conducting the study.
The questionnaire was used to collect data from the study’'s sample. The questionnaire was
divided into two parts: the first section included general information about the respondents, the
second section included items which measured respondents’ opinions about administrative
reform in the Palestinian Authority’s Institutions and its relationship to good governance.
The questionnaire answered the questions and the hypothesis of the study. The study found
several results: The results of the study showed that the institution instructions are clear
and known, with large degree of consent of the respondents. The study showed that the
institutions set clear mechanisms to fight corruption with medium degree of approval of the
respondents. It also indicated that the employees have full powers to accomplish the tasks
of citizens without reference to officials, and the institution addresses cases of abuse of
power with medium degree of approval by the respondents. The results of the study showed
that Pursuing any violations in the senior management is not slogans but measures, and
administrative decisions are applied to all employees fairly, with medium degree of approval
of the respondents, there is an effective administrative and financial audit in the organization’s
policies, and there is discrimination between employees on the basis of geographical area to

which the employee belongs, with medium degree of approval of the respondents.

The study recommended that the employees should be given full authority in order to
complete the transactions of the citizens without reference to officials. The first official
administrator at the organization addresses the abuse of authority by officials. The first
official administrator in the ministry should be responsible for negligence of staff in the senior
management in their work and carrying out their duties, and that administrative decisions are
applied to all employees fairly. There is a need for equal treatment between employees by

their superiors, and non-discrimination on the basis of political affiliation or gender.

Keywords: Administrative Reform, Good Governance
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