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Organizational Resilience and Its Impact on Improving Quality of
Work Life: An Applied Study on the Directorates of the Ministry of
Interior in the Southern West Bank

Abstract

The study aimed to explore the impact of organizational resilience on improving
the quality of work life for employees in the directorates of the Palestinian Ministry
of Interior in the southern West Bank. To achieve this goal, the descriptive analytical
approach was adopted, and the study was conducted on a sample of 138 employees. The
results indicated that organizational resilience and quality of work life were at moderate
levels overall. The findings also revealed that strategic resilience was the only dimension
that had a slatistically significant and positive impact on quality of work life, explaining
48.1% of the variance. In contrast, other dimensions—structural, operational, and human
resources resilience—did not show significant effects. Additionally, gender and monthly
1ncome had slatistically significant effects, with higher levels of resilience and work-
life quality reported among male employees and those with higher incomes. However,
years of experience showed no significant statistical impact. The study recommended
the necessity of implementing structural and flexible strategic changes at the level of
organizational structures and improving the quality of life for employees in the directorates
of the Palestinian Ministry of Interior:

Keywords: Organizational Resilience, Resilience Dimensions, Quality of Work
Life, Public Sector, Ministry of Interior — Palestine

https://journal.pass.ps « DOI: 10.36554/1796-010-001-002 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

2



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

Slis lpre 6 Splolell Ludiligl) slnl) 63pa pean o dudlsgll dig pall il CiliiSind ) deslyal) Crece
o Con o LT iagl] mgiadl alaie] a7 ccingll o uintly Al ddall Cping duishuddl] a3/
Slandl a5y Aieligll Digpall liginsa f iliih iy dibigag liiga (138) o disSe die e Ll
St il A sl 4 sl digpall S () Gl idS S ale Sk dhgio culS Ll
it o Lol csliad) 53 5 Cplal] o 48, 1% disesi Lo capi Gy o Luisligl] Sl 5233 5 ilaly S
O o ells ) AL YL u}u L pal) 3lpall dig pag deliciilly LSl dig palls dasisall (55 ¥1 LY
Ldalsgll Lig pall (spin SIS Cun sduilean] AV g3 45 Lagl (Sigadl) JSl) (sptnag oo lain V) goill (yitia
G sl Slpicdd GG Al e lial] 5 pdipall SN (555 Cpiligall (5aly yoSTN (ol AT Ldikigl) SLal) 55
cAugliit) JSlgll (Sise Ao dire Lniliuly LUSs ClpiT eha) fgps Al Cragly . SY ilas)
Aiihaialdl) L) 559 ilipra 5 Cplelell Slal) 5asn Cpeands

LUS/sl 5fig calel) g lbdl dudidipl] Slnd) Guga cdigpad) Slaof Audulipl) digpadl :dunlidal) cilalsl
Cudaeuli-

https://journal.pass.ps « DOI: 10.36554/1796-010-001-002 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

3



Gadub ul)> ‘asauboll 6lall 5302 unal 5 oyl dudubsall digsal
aypll aenl wgis 6 aslall 8)ljg vbpao Lle

0390
e il i) 8 dald cilungall dnlgs Sl cbastl) 5l e dpadaiill <l sl aa
dpalal) glSla (gginn o Apall liansgal) ililatiad el 355 Blond) 138 5 5jindl)
058 ) Bl Culpal) ede B Y LAYy Adeiall Lkl Zad Lyges
Cro a8 aeley Lo canll By 8 Alala) bl e Alleds (oS (g0 Slascsial
(Ibrahim & Hussein, 2024) sycicsal) clpuall dais L 28 ) dleiaal dald) Y

Ry A JSLaally el (pe apaal Anl A SULEH (o (g0 AaasSall sl yiads
Lia ey - Aallady 50U iladdl) aasiy Joall o gi)s e il JS8 5 Le st cJeall
(geli€ e Jalial) e daesSall lugal) (Ka A ye cilypss Culaa) ) dalall dalall 5y
Sl (laia pe clgd Cplalall pdlagl) sladl Baga (peand caila ) clglers ddled jajeng
(2024 <05 ATy Clagl e )anll iy (B dayedl Cluil) ae el

Ol gal) 5,8 (S 435S (Al duaal «aiidisl) Agyally asehe i celld g Ay
Ay . Jandl aBlgag Jaall Cile Ly cililggucally algall (& lyaail) 2 oSl e Sl all
eI Cpaeenty cdaiaall lanall ae Jolail (pe liscgall €al dgun 811 Auida sl Aig 5l
(2023 < hsde &) Ctlasall Laaadisll Blall Baga Jajady ¢ udasll

pelalinl dalh o Apcgall Ll S Ul Al opilagall Luidagll slall 835 ()
il le 55 8 Aiigay duds Ungiin (silasd) daley Cum el JB 3 Aol
ol (6350 Lan iine e Jee Ly 313 (& Lagriall 038 agus 3) ¢ iibasll palin g
Bgall 2ela of oSa AT Gils Gag il (e 130 Gy sl Baliyy Liginall g
Glele diad ol 2e o daall zleadl Jie chagiaall 038 (e ey CaddS 8 Lilisl)
DRl e Caits Bl gy B oSl Dgnd cpilagal) mie asli e G eV ¢ sl
(2020 ¢ile) e i @l

Gus cdaalagl Blall Bags Guead Al degall dalgall (o Jaall diy 8 dgpall ety
L)l daps e lee cdpaddll @l dead) G Ol (aad & Caligall aclis
ey T A3yal) Jaad) Jalasl o byl oyl s . cppili pall Lpnsitl] dacally ikl
s Lmglicd o 30 LS DI oSl Hendll sy ieal) dlgaYls gl
Jandaghi et al., ) . cwwgall Y5l 3aty QlLall Jalaig Lali)) Gauead] Glabaiall
Cilbaatll (e Caaatl) b g el aales ccla)Y) i s .(2024;Chang et al., 2025
Wibowo & Mujanah,) dagll slall sasag daality) (sgime Jo clabidll anlg Al
. (2024 ;Ludviga & Kalvina, 2024

https://journal.pass.ps « DOI: 10.36554/1796-010-001-002 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

4



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

Lol el cllaal e Luadagl) Zigyall 580 duhy 0 idaddl Gl b
casSall g Ul Lealsy S @bl 5yl e 68y Sl Alall ey Jla b clabaally
Lially damdlall (aleds) DA (e cdualagll slal) 5aga Ao falue [l cilaY) o3 o 3)
) dasll 8 8eliSlly oY) o Gla oty Lan cJaall (e iyl Baliyy o ulasl
Laaadagll A3g pall il agd Adlad) dadyal) Jglas adle s (2022 ¢3all €2020 «ile 2018
ellyy dppal) dball g (A Adalall )l lse o S5l dudlagll slall sags e
Ll A 4 WS
lgillgLuig cuulyall alduivo

il 3all Laa ¢ oumsliil) oasbandd) 33Y) (i Sia 8yaionn dalle dajl cpadacald Al s 4a)ss
liags ) Al Cagyal) a8 da3Y) sda cadil My slad) Cuilss paens B
S dnla @il e il Cun 12023 55SH e bl 8 Coall gVl e dakial)
(ol wgildly agalps danla o Gla il Loa cdanlud) agilalinl dub & (pilagall 538
(adatl) (ginall Ao ¢ ayY) odn Cumjh LS dullady claddl) i S agiyd e Nl
S Jols ce dailly S e Wl 8 daagSall Slawgall sl 5, cibaas
3 (2024 cg55aTs Hlashh ve) dugall Colalall sl ¢ adagll #3Y1 (Janll B35 el
e Al A3 5l ahticadl Lyl 55)als A8LEIS LY DA dlanll <l ) Gl
Aodabasl) slall Basag Jaall Bl 853 Cpean (4 L3Sye go dunctl i)y Aol Gl giceal
A ua (3bad) 1 4 5« (2024 Kalvina & Lidviga) asSsll g Uaall 8 (palalall
dasyall Laadanll Laalals «aiadagl) d3gpally A Jilas clgla ) dlaall byl g
Bhad) Basa (e o (Al Dlsall A5 5a5 Aantl ) cdpladall (ASgl) g 5all)
dualing 5 Siall bl Ly o b iadanldl] asSall ¢ Uil & alalall (ol ddala sl
t A Gt sl e AulaY) &bl Jolas celld egia By . 5T e ailadl 2 aa
G Calalal) 5 dgay e Duiligl Blal) Bagy Cuead B Aadagl Ligual i L
fdaual) dball igis (8 dridaddl) dagSal) 430N By e
ALY Lol ALY Jlsud) 13 oo gkl
Dlsall g a5 changhiny) cidadnll Al lalals Lidagll digsal) (s5me Lo —
Sagpal) dal) Gigin (8 Aadauldl) A0 Bl lyne 8 (Lpdl
(L) Slsal) L p05 umt) i) (Al Al aslaly ulagll 5g5al) 5T La =
Liadacddl) LA 5yl59 Dbiyae G Cplalall (] (e datadagll slaad) B35a o e
€aupal) daall g A
https://journal.pass.ps « DOI: 10.36554/1796-010-001-002 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

5



ybub duwl)s :aaboll 8Uall 6393 guua 6 layly daubgll aigpall
appsll aasll Lgia 6 alslall 8jlig Bibpao e

& Aondacddl) ol 5y ilbipae B Galalall (sl daalagl) slhall B35 (S5ise Lo —
faupll daall g

Bgpall e (el Jaall (s5imay Bpall Clging elaa¥l gl e IS 1 L -
dadall igis (b dgnhaldl) LA 3)lys lipse (8 Galelall i dgag (e daipdasll
02 all

Blall Baga e (50l U2l (sginas 5l Clging celaia¥) goill o S ST L —
diall g (A dladddl) Llalal Blys iljase (& Galalall lai dgag (e dadadisl)
02 il

awljall Sbspo
A bl Al lums Gaald) Gl cAuhall Al e Dladl

doail ) dabiaal) lSigll) Lol dadada ol 4 pall Ailas) Ao 53 il aag ¥ -
Hly Gljae 4 Akl shall Saga Gawad (8 (g )all cpdall 3)lsall Lig pas
pal) diall Cgia 8 dacdal) 200

Jaal) (gginas Bpall Clging celan¥) gsill (o JS) Adlan] AN 53 Sl aam ¥ -
Ll 5y @lbpe B cplaladl Dl dgag e Daiadasll Dg el e 5yedd)
Aol Lexll Ggia 8 Al

Grinay Bpall Clging olaa¥) goill o ISV A1 ddlaa] ANS 53 A 2am Y -
Blis Sbpie 4 Calaledl Hhi dgay (e daadagll slad) B35 o (gredll Jall
Al ezl Gigia 8 el dala)al

@wlyall blaol
fead) apall LAl Ayl aes

A9 yag donilinY) ciabidnll (AiSll) Walal duiadagh dig )l (gsimn N Capaill -
Awal) diall Cigia 8 Aadacddl) 2021 5515 iliyae 8 (Al 3lsal

Dlgal) &g yas Aonsl ) Abasnl) Aigll) Lalal Ladisl) &gyl 5l and -
LAl 5l liyiae (& Cplalall (2l e dadadisll slall Basa (s o (Apdl)
Al deal) Cgia 8 dudacdal

Ll 5y lbpme B cplaladl ol Ladagll slall asa (Soie ) il —
Gyl dicall Cgia 3 Lidacdal)

e @edll Jaall (gginag 5pall Clgins elaa¥) gl e IS A ) sl -

https://journal.pass.ps « DOI: 10.36554/1796-010-001-002 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

6



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

Gsia (A dnhaddl) Ldahall 5l lipae (A Calalall Jlai dgag (e dadadagll dig yall
A yal) daal)
o @l J3 (gginay 8pal) Clging el gsll o IS H ) Gl —
@ ol LI 5y lbjiae A Galalall jl dgay (e dadalagll slall s3sa
aulyall mi
Pomgiee Ao ahaill ae ) L) oda s
4l daaal)
Cmnd 8 Laligll A3 5l 405 A (gysmall sl (ye Aabyal) a3l Lykatl) Apaa¥l w
A ye Gpaat bl (Ul ) Sl @l 8 e Y cplalall uadagl) slall 5a5a
Agdgine b Ji Aidyes Bsad dgag oo Alall ) lul) deahye i a5 LAl
sl cdabainl Giell) Adiaal bl Laada ol A3yl AT cdgls S el
a5 - Canadd 3 asSal) Alall o Undl) 8 Ldaliasl) slad) Baga e (Apad) Slsall A3 e
osSall g ladll Gllaia) agd 8 aged Akl Glypal i ) duhal) o aus cla
cOtlalall Auaa gl slall 5asa o cillaial) sda 8l A mucagy (Apaadanil) oyl
) 1388 Bliid) iluhall 4mg 8 agasts Sl (555 Les
Alead) Lalil) (e drady)
Aailagll Lgsal 50305 ) o e Slaash i 8 Al 03 g of adgidl) he
Al lagl il sk (S cadpal) g die jidu Lo P& ey 12085 Ll acin
e o adld e A Y el pe oSl e 58 ST Lgleay Jand) Ly (]
Aoiadasl) agilbia 839n Gawal (A agaay cdaadaill ibaail) dgalse o Guilasall 838 (1
4aY) asaliall

Laialy ccmally il o liowsall Lloalisl) 88 ) o gghall jods sdaialigl) dig el
Slocsall a0 Cum e Allis Gpglanil A5l 335 Lot abeilly clgie ilailly clg)
Agllad e g Aoty Vpad ST g pud (K8 cmally 3l e Lok g po oY)
ol el g Aol AST gy padlai) Gils ) (Beel (S8 Lgie ilailly S
. Hepfer & Lawrence, 2022))

https://journal.pass.ps « DOI: 10.36554/1796-010-001-002 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

7



Gudub uly> ‘aaaubol 6all 6392 guad 6 aylo aubsgll wgsall
aypll aenl wgis 6 aslall 8)ljg vbpao Lle

Jody Ly oalatl) LgliS) Cadags 3 sl )% sLiila) duiuligl) Ligsal) iy
Sl e el il alse ) ALYl canl iy (AdSglly calidall Cailsal
cashally yadll (sal e lggals )

Glabie DA e Aadiall Cilaal 3 ) Ciagy el 3ga «dahligl) Blall Baga
Gy S agd Al e il sis «Cpilagall AS)Laas el CalaYls (A
) ALY cabons ddaiipall Liajlly L) e lial Caligall g Ll daidagl) sl 5250
-((Hermano, et al., 2024 Ll jglailly gail) (a4l 4S))0)

Sl Cpent] Gagh Al aseall desane Lol thila) Lddigl slad) Bagay g
conlalall (ool LS Ay adyg o) Cpananty Liajll da s ad) gl e
awljall 23g.0il

A sl U IO 7 3gaill aumy o cdind) il i) e Lo el
Clpiall

ieach i N G— Lt £y,

R %

ltygl &g

:

Holl |

Holz | FIRER A PPW]

A5%

Al gl SLall 5a g2 i pdi3a

F

] Hol.3

Al ) & g jall

Hol.4

& i) 3 ) gall &g e

Lu) g asadl (1) adjlcad)
g yally A yal) Al cilasally gliil) HUY) Ao STVl Ealid) dlas) (g 2 el
dadlisl) Sladl asag

https://journal.pass.ps « DOI: 10.36554/1796-010-001-002 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

8



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

assbudl Gluwlyall dealpo

Eyase calslin ) Ay Lunpall luhall 5l ) copaill Zuball (e anddll 138 oansy
oalasll shall Saga gamge e iin ) Lis Ladadagll 43 )
LA of) A palls ddasiyal) cilaafyall Yl

o)) st 8 Ll ol 39 sally il (pe IS A A (2017 ¢ Laall) Ay ciina
Ll cayelly - eme dae Ll Gg5ally deal) Blisr pagsally dsndill uppe B lalall
S agng i WS cpuiilly dadalagll Aigsally Sl lisKe G disina bl e 15ng
sl (8 A3g yally (pSall (gand

(el la sl g sallle sjaaiallsabialles 3 flded illilidsadad s (2018 (@Yl sl
o Ayl A 3 oSige b)) gial) Bl craniia) L 5alL Lo S RIS Al
Cuncdaialasl) Aig el e 83Lal acdl (gpina A 39as G Al ciliagis Slele (377)
oDy GY sty cilasall pppaal) Aelas s il pusts Jalgal) €1 o

Ligyay (pidagall digye o A Galisaul ) (Liang& Ca0,2021) dulys canw Lok
Clelia 8 Dates Wage 329 (s duhall die cusSi 8y . Agseall ClSHE) 8 dakaial
Ly e Om dulag] 3Dke asa golial) cjelal . sl aiiailly cclanally (AR Lol i3l)
dilalall gai dagall CaSilly ASEAl ga A gall (RSO agusy Cun Aaliall Aig pag (paila sal)
aSilly Cpilagall Aigpe C AR 33 BIY) Aigre o (i LS LA sda s
bl digye do Hdle s JSE S5 Lea cdihalall sl angdll

O ADARD) (8 Jasesy puiiaS Al A5gsall )50 Ay (2021 cpp)ailly (g5ladadl) g
S slgialy (1ISO 22301:2012) Jlee) Lyl paiasd 5))a) alail ddgall daalgall (ol
Ciledy ¢ latll hagl) meial) Lo Al el L) & VLD dad 48
A 5 Sl Unsaay D50 conls Apalacll &g pal) of il opglel . Ulaga (226) il
slgialy (1ISO 22301:2012) Jlee¥) dujlpaiad 3o alail ddoall dbcalgall (ks (p
DY) b YLD el A, & cleY)

)laly Anandatill 45 yally Gl patl) 530 daai (g AN CiLiSEal Y] (2022 ¢hans) (sos
$305 (el e (300) disad) ety ¢ lail gl meial) o duadl adie) .l
Abisatl) saldll Jaah (p Ailan) NS b dplag) ADle 35ay i) Canagl 2y . )
O AU e Loy e s OIS A daedasl) Ayl o Gu WS cla)Y) Bl
19285 Al PIA dass sially snall dabondl ClHa 3 LY 5)lals dbigatl 52l Jaas

https://journal.pass.ps « DOI: 10.36554/1796-010-001-002 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

9



Gadub ul)> ‘asauboll 6lall 5302 unal 5 oyl dudubsall digsal
aypll aenl wgis 6 aslall 8)ljg vbpao Lle

By Baball e sabadl JBY) dias ) (Dalloul, et al., 2023) i) <,
bl ciadiel . Al oSS 8 daalaall @ileglaall 2l 2 las Glaw 3 &l cile)Y]
clail plag dla il g el iy L sl gl meially oSI mgiall e
5asa clagleal) Baga callail 5aga Jio dilidl) sabed DA (e cAasalaall iloglea) s
Al Sl By e el Liays callatl aladiiad (daasl)

Lalicedd) Zyddl 3lsall 8 o Jelall e CasSIL (Trunk et al., 2024) .,
b Aadgiall g Byainaall Sl Jh 4 Jeall A LA Calelall Zuadagll A sl
Cipgll 385 lilase (436) (e die oAbl chal & . Lilsl 8 daesSall Cilusal
LS edanll 8 LAy dalsicall Lyl 3 sall 5513 (o Ao ADhe 3539 Fannihyl) ikl
Apid) Dlgall 53} ililas a3 Cun @Dl 538 (& JasnssS Jaxd Ciligal) dig s o o
cdanll g adal il 8al) (b aalisy Las cCilisall 35 ya Aol ticual

Olasall igye o Glaglaal) Joli iljlae il (Omran et al., 2024) jasis
Cusals (S5l (302) i) a5 s (8 YLy Cilastedl Linglyis ¢ Uk é
A2 13 Gulad) Dl el g Caall daap SLERY e dalady Bdeay cllas
conlagadl digye e claglaall Jals cilisjleal dsilias)

Al Ao 2y sl slall 5agal #3503 yskan (Jandaghi et al., 2024)
355 -Obgh b adadll i) lige G Auelanll A3gally ¢ elanll J3lally cAaaanl
Bass o e gl clS dpalanl) Allaal) of gl cupelils. Gl ga (450) e o)
et (b Bilie gty Biaba Sl dualanl) A1 pally J3liall OIS Laty caislasl sl
Slaal 3gns Apataill Aigpally el JSEN (o Unpees D50 dpalaill dlaadl Casnl LS
il

sl ol Blal) Bagan dasiyall culufal) sl

Lgyall alatial il Galasia) ) cés dulp (Salvador et al., 2021) sl
Al i) Glliy (prinna odaye Alla o ) 8 Bansl) (grine Ao Ll
s 5 sl g o Al Cadiel My Jasd) ecaey Jaall $3la) acl dlciadl)
Gl saal) alasial 8305 of S bl colals cilbidiuall b daa 5224(68) (e il
Jaaal) 58 sae Balyy cudat)) Auball e oy 358 DA Dasall gl b Baalay il
a3 OIS Lavie Lagale IS jlaall il 1aa Jelias a8y . I ao)l) 6 Bassl) oiaye
Sadipe Basgll Jaly Jeadl £D)

https://journal.pass.ps « DOI: 10.36554/1796-010-001-002 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

10



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

Basa o Luadilly Apaanill L pall 80 e Capll A (Wut et al., 2022) s
elin S (e lilase (115) (e Clblal) gan o8 385 3558 aisn 3 Cpaidagall sleal)
g 305 AS)aal) Jand) s Basm (liai ya Apesiill L pally Lnalaiill g yal) (o i) i
Sy Jeall & BIANL olidatie Jeall Bla Bagay Cilisall Ligye of cuii WS calagall
35 e O (e Jaal) By (8 ddilly Lsaail) g sall G o ) giliall Ll
el Bass o Dl (e Laa cJaall 8 aglahai) saliy (uilasall 2004

oasdd Glaludl daals & Lodadagll sLal) 5aga (2024 (oAl Ladlll) Al calglag
W alayl asas Gadadi sl slad) 53sa (ggicne o dushall il cpelaly « clpriall (any gl
Lahall cojglal LS L idansgio daya ela (3 Jaall Jaia da olialy cdaiiye Aoy sla
e Alin Lo gag 8pall Glgin o Sadina (3958 2939 adeg ¢« )oSA) mllial (3958 35m9
WP R R P

5asag «(LMX) Calasally 33l oy ADa)) 56 (Wibowo & Mujanah, 2024) (s
1Sl gy daalia & liad) ClS)yd 8 cpilagal) ol e dig sally ((QWL) duidasl slaal)
bl yelils LAaadagl) slall 535a5 (OCB) dueadanill Aikalsall gl PDlA (he ¢ Lussisaily
Apailarill A8y ¢ Jigal) sy Blally Jasdl G O3l Jeadn S caclall Jaal) 3y o
osSay Lan clpaail) pa S (e agiSaiy (phasall g dpdalagll Blad) Basa 535 cAnlag)
ol Cpnt b Lnaadatil) 55 yall ugans 5,8 @lia of Al gl LS il e Glay)
Baia dao By (8 Jundl Ll il G o GG aoln Laa cpgdlaly (pilasal

Aaniil) Al A Cilasi) ) (Eftekhari et al., 2025) duls < 1l
L)) datiay Al chal @iy . o) ca) dae B (EMTS) dakal) g)lshall a8 dig pa
Acatil) Zaaldyl) oy Lilas) Allay dulag] A8e agag 3l Cing - (g)lsh 8 (137) wled
ol e Bl daitl) Lalhl) Clags 8 Jls CDBA) Sgag o LS (g pally (puilasall
Gl el il ey cdpad sl 5oUSIL Aasipe A3 pall (uliie & Claall el i€y
AT e dulaY) LAl ddasipe Zoctil] Zaald )l (ubika
assbull Abulpall Gle wudeill

@) 2018 (VA Jie dupadl @lahall o e of @lud) dealye el
el U0 gy LS il o A3 yall g guinse lslis (2022 chaas 2021 ¢cpyladly
G il slal) sagal Al @kl (e cBhaaiall Balially Lbigatl) 5alil) e samgay
OSall i cing Cua AW Ayl g gungal oY) (2017) § Luall dudys el (laall
il gl sleall Basag Ligpall (o Aalya Ja i ol LT el s e A3 yalls

https://journal.pass.ps « DOI: 10.36554/1796-010-001-002 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

11



Gadub ul)> ‘asauboll 6lall 5302 unal 5 oyl dudubsall digsal
aypll aenl wgis 6 aslall 8)ljg vbpao Lle

ads daiadagl) Agyal) ALY Cluball Gans gl a8 ¢ Joal) wmall e L
il (Salvador et al., 2021) 4wy s (Jad) dae e . Adlide duads ) duadas
4L digall (Dalloul et al., 2023) iy Laiy cdaaadatll sasgll (ggiss o gyl
Ligpag Al dald)l) cp ADY Le (Eftekhari et al., 2025) auy <)y - adld)
Bass o Lawiilly daalanll digyall Ll (Wut et al., 2022) ciing LS cfglshal) b
dals s e (Omran et al., 2024) duls @iS) « AT cuils (e 2 Gpidasall sls
cDilaglaall Linglgis g Ul b cpilagall d5g 50 303a0 (A Cilasleal)
aslull Slwljall 2o @Gleidl asgl

<Dalloul et al., 2023 2021 «))ully (golidall) dulys ae Adladl duyall gl —
Cail) 8 saciaall dungiall Gus 0 Omiran et al., 2024)
g yal) s Agh Lol ABDle agng 8 Lyl o3a (el il pe Ll plalin LS -
il dBgise (e 3im Les cdailagll slall Bagay dagpkasl)
asibull Glalyall go WISl aagl
dS @S) G cBhadly Al dus (e daladl clapal) e Lllall Al sl —
Il ol (lawe 59 ansall diall agin B 4dals Slipie B Gplalall e (ala
(S (< Gl
Aaidasl) slal) 5asag Aig sl G ASHal A Anld) Lyl alins Jolim o) LS -
c bl Ll 8 cplalfie (nygaaS
alall awljall jroq Lo
o Bkl Bl Bagmg Aokl sl Aig pall cp Jas i AlalSie Aujlae Allall Ayl o3 -
Awa) daall Cgin Bdalal) Chlgl Slipae A culis duglan Ay
i e cphagill AL 3l Lgaafig (dac iy AneS dmgia (o peall duhal) um -
s sl shaia (ra aidagll el el LA (s34

https://journal.pass.ps « DOI: 10.36554/1796-010-001-002 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

12



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

Bl bl
dassibgll digpoll :1gl
gty ol pre s o o) e daliial 538 sl dadalagll g all Canpas (S
Aalally a3yl sl Llaiedd d5g 505 dejen Llse Lty Ll man Ak Lgiblee
Aabiiall momall Hlaally O3l ) Bagally Aaigiall ye ilaatl) dgalse ) Gl Caagsg
(2024 0y55aTs manill ae) @laiy il il (o pell 2a
LA Aglay) Slecall e alad UK s Llee Ll Lo Ll 435 5a) Cape
oda Al @I\ t;\_..\;.acillgiaﬂ‘} QLIJ:.@” 2\.@;\};\ L_._é J_}&UAS\ ‘_AS: e b Laa 6ua;.a.ﬁ\ [PINW
Bans et LSl ey Jeadl piag ) s e oahall aagll ) L Gl 535l il
(2018 cui‘)fd]\) 1.@4 D ‘;’J\ g‘)\;ﬂ\ (e
bl gl e Ll 5,58 o Gadabll Lgyall o (2023) oabadls (sad) (s
LS el yatl) il A pual) Zolaial) Cagy lldg camylally sl gty b Gaas 3 il
a) A e Lae Ao PU cilyailly lsall i cled Landl LU cldbiidl g Jads
aadanill Calaaly Laaudagll A3g yall (3lai. Lgllacl &) paiad (g dadaiall lof el oS
& ) Alaal) 4l gy dadapal) ddlaal (aes Jaaed o Doli audanll ()6 Guny caiilag,
G (e dend o) daal S0 saas Citilagy calaal Ledlanuy clajlasl 3 U ol lajla)
(2023 « jsde o) csaaall Cagylall B Sl
Aaila gl Aig pal) Jleif
25l ey ¢ aeainialy Cfiall) G Gaudi sl g pal) JISET 22e
Cun (e ISl alaiill Lgln JS5 Bale] o dalaial) 5,08 oo 1dlSagl) digpall -
Bl o3a Jadiy . Culalall uiidagl Jleal) giig illaglly aleall i doae wy
il pe Gaeliny J<8 algall misis dage o ST el Cplalall Slaxicl Lia
Adelyy 5ol dabgial) e iyl Agalsed labid) bed e Siiad (25
(2020 < ile)
O Anyadly Ldadal) cbasil) ae casill e dedaiall 5508 R dalasal) diggall —
iy Baall CagHlall e ol Ly Lebaaty dallall Gibleall jagkaiy (aead PIa
saaall clyaiall ae RSl (he agi€al paiee (S Galalall Caysi e (2l s
(2024 Ay Sleanll) Jasll Ly b lasioally

https://journal.pass.ps « DOI: 10.36554/1796-010-001-002 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

13



Gadub ul)> ‘asauboll 6lall 5302 unal 5 oyl dudubsall digsal
aypll aenl wgis 6 aslall 8)ljg vbpao Lle

LSl W )lge 8IS (e 5alia) o Lgi)ag dadaiall og o tdaadi)iu) digpall —
el Loy 981 1 Bl e JGE) Ul on BBl yilly skl
VT Jia) Al Ayl o3 Gacat LS cidasall daedlill dand) ol
(2018 ¢slen) Aalaidl) Lggalss 8 ) Llsdly cdl axe
e Baial) Cagyll ae Sl e Aaliid) 558 3 i dpdd) lgal) Agpe -
olow eyl d i Ally Apdall wlsall 5))aY 4550 ilbadilpul A5 DA
o dabidl) 5)8 e Les Dpadeil) agil)iy agihlea joski () ALYl ¢ puidssall
(2018 cales) eyl pe sl
Al bgllaall (S e Jaliall 8 dulay) el it b cdallal) Aigpall -
ste ) g S gl Alee et Cums ccppall Al ol Lo Y
(2023
daadagl) dig yal) darl
SR sty Sleba) Aadle e 8 sy DA (e Gaelasill Al daeal @)
Ghuial aa bl le clelally Glleadl Euaad e allyy cciladaiall Jala dugdaml)
G g pall e dangyll Glshdll pan pads (8 agud WSidualadly ddalal) 450
Sl o clabaiall A3y ) aclos ¢l ) Alea¥ledatiall Cilaasl) d8ag sasa e 55
e Ly agalgn ol (g cplelall (Kar Lan cAlladg 56Uy Aalglly danyadl Ad) lpinll ae
dsls e danlls Chriall e S e cpabasall 538 5300 LS L Cag hall oda Jh
ue) COICEA da b aalis Baaie iy alag) Sl cBasdiall CalaaY) gaiatl 5
(2024 (5 AT5 prial
Aaadagh) ddg yall
S (2022(Fans lal ai claslads duddagl) &g sall il A Ayl HLY) s
o S e Aabaiall 8)8 (e ally Al 1oy daiidagl Aig pall Aty sl A
e 93 Al 3lsa 3gng i g clgall gy tdialial) ibiasll dgalsay Sla)Y)
Slglg¥l aasty 3lsall 5] ‘;\ ):;:g G il g tAabliall 3ylgall aysi Bale
ab g il s 8 Aoyl Duals el
Goals bl aas (Jall Juse Glad cdlay ol dadlia) Bl (AT ciluds clls LS
B35 paly Aligl Aigpall ¢ pslae Aasls asSall Gl 3 Lglasl) 4355l 2li(2018)
Ll il dgalse (8 pnls jainS dopdll 3lsall A a5 i) dig yally Aol dl)

https://journal.pass.ps « DOI: 10.36554/1796-010-001-002 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

14



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

¢ ibauddl] alall o Undll dagla e sl dasdle Jibaty lad] dralye Aol &5l
Al A sally AlSigl g pall oy Luialagll Ay sall duadhy ol alaic) Aubyall o283
Lyl lsall L9 ya5 cAuniil fusl) 4 yallg

ars1Bgll 6uall 63go :Lli

sy (et () Cangs A lubiadly Slleal) desana sl dadidasl) sl s35a s
GlSoladl 3u3a5 (8138 aguage daalil) o aadi dnlagly 8iiae Ay Lgheagedaal) 4y
ST aa Jnns Laa giaagll QLY pysady ¢ udasl) aaliasd sl pilasall (sal dalady)
(2021 ¢xand) Lealaiy dadaial) Calaal gainil Jaadl 3 Tl 2D 13laei

140805 ol) SLiad) Bags Asaal

(lacsgall ol Gauat F aged ) Banlud) Jalgadl o Dadidagll slall 5aga

das bl Masl 4 aé,m\ e Gty (Jaal) At cplelal) o Bl 3an Gua
DAY g A ghenalls (ubunY) 333 DA e il Ll 3315 A palos LoDl
b paled gl celly e sdled Al LB Hie e ddpalaill Glelall (s
Lon il fiay) Ca1aaY) 5aeat aedy Laa eBhdiall ol Uil il g dons jall Zowdlisl 8,080 (jeans
(2022 ¢33 2020 gl gesmssal) el

140805 ol) Sliad) Baga alad

(2022 ¢ ouladlly gpand) 2018 05 Aty Olaasy) ARl clahall (o 2aal g
22 5 e daal) B B agiloly cuilasall Baalhy Ao € (<8 S5 ) sl aae
Clgiee o Mg Aelal) Lol Hie 63 cduaddl) slally Jdeall G O3ls) 2l
Ladly e A pailly e ) cdaaddlls dgall LA G Gl DA e sl
e b aged A igall i) et ALl Gl o (ggiaall sl e Calagall
g Addagll ol Gl G e i (g3l ¢ halagl) GlaYls gnatl) tdanssall Ysls galall
S 5ial agdll 33 8 aalis 3 cadaid) Jals JUdl Jealsill scalhpall ondil) )|
Spal allal) cpe i S cpadanl) Allaad) s 65315 coilisall Cp Lnsciall CalaadU
Blaad) sasa (b (8 Chdigall 03 (prenad o Cus L Ciaie S bl algal) g e
el Ayl 8 daahs ol

djea Jois po abaliy alad) daaie Usghe Baiadagl digpall 305 ¢ Gow L eoun
Acss3al) 8)38 B3 pall eSa g (e Ayl )l 55)alg Aams ) 531 LaselY (i
(Al dga Gay Bl Cagylll ae oDl Le gl dbiiall Lgy Jis sale) e

https://journal.pass.ps « DOI: 10.36554/1796-010-001-002 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

15



Gadub ul)> ‘asauboll 6lall 5302 unal 5 oyl dudubsall digsal
aypll aenl wgis 6 aslall 8)ljg vbpao Lle

s3g) (o LS e e Jae Gl Caa Balially CaSall agidiliy <2 Sl dasi
OV srdl) Cun e pilasall Bls Bagn g ¢ ngall oY) S Dl Dl alaY)
o peea Ll o sehe Batalagll digpall ) plaall (K ey aalasl) LY ls cLallg
Gl Jh 8 Lagaady Kl casill o dlold dealan 5,08 ol
Ulibwl oo dasupbg duslyall pgio

O Al gl g pall 1 e Capanll sl dal) mgiall o Elal) du)Al gl
&b dinhacddll doagSal) Audalall 555 ilijaae (A el ke dgay e Dadedasll Blal) B35a
g paal) Ao linal) el il Caalial) zgiall 435K ks Ayl daall Cigia
disleoll jlblg duljall goiso

Ca) Aapad) Al Cigia B aganen L3I Clyne b cplelall (ge a3 aaiae Callyy

L) gl (e llasa (163) aaaae dllly QA Ciging Jacgy Jlad ¢ sl coal
b L) aae il sl ¢ Jelal) esal) sy Alsie Ao jlaa) 5 8 (AAlS Aplanilly
Al pdine aibiadd Saadi a3t 1Jsaally (138) clilad) pan oy ad (<80 )3

(138)=¢) chpiiall (and Whg Al (ailad 11 Jgan

Agiall duedl) aasl) Cpiciall
56.5 78 S
‘ el g5l
43.5 60 S
21.7 30 Gl =10 G2
17.4 24 1. 20—11 5pall Clgice
60.9 84 L 21 s
34.8 48 Ja 3500 s0
30.4 42 J<i 5500-3500 @) Jaall Jasa
34.8 48 Ji 5500 Gg

https://journal.pass.ps « DOI: 10.36554/1796-010-001-002 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

16



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

Lgilpisiog duulyall 5lai

i) manal &3 Cun bl s3a 8 bl aaad Ao 84S BlalY) sl &
12022) isbad) il pal) dasdye ) ALaYl (oY) plall & Ldaal) LY ) 1l
e g ¢ suasalls dlall i3 (,Zaman & Ansarim2024Petermann, & Zacher
POty Opacd LI

A9 yall) dae i) alas¥lg Al sl 439 sally At pally Abinal) i puiiall aniaty 2 gY) il
BLaYL . (5% 20) Jeds g Aupddl Slgall digrag chonilial) AiSigl) Al
csel) 3 Janas 88l Slsics e lainY) goilly agyal) Al el prid) Gy )

5 (15) o Jadug cduidagl sl 8355 Gt ) Aagll) clyiial) Jadi 1 S audl
aulyall 8lai §ano

sl e allyg celidl Bamg galall Gaall DA e Ayl el 3aua (e S
N

Grlall suall .1

psball lae (8 raite (peaa (6) o ledae DS e 8 Baa (e S

g 3 (38) o g5int AdSY) Lgygea b 81 cuilSygpallall Bacall aul dlay)

dadi lly 8@ (35) ) cball se padi 2 (ueaal) alladle e ply dawil
A g b daida gl slall 5asag daada gl A ally ddlenall alay)

Al (uliial sl aa .2

Aaleiall Ay i waen Bl DA e slsdl (Baaa g bt & (A 8l Gl 2y
Dlsall i35 in iy ) Al il Ayl Al soleddy Alhsll Ayl an
Al o s b)) il ey A Lagin s o Aaialagl sl 535m 2asg (sl
Ll alee gy A M we AahA il aaan (o dadiye dbaliy) ABDle
shall 839n 2 (0.83-0.55) (i Al Aigyal) aed (0.95-0.70) e bl
2 Jsaally cuhll) ald) 3aa o Llals biige aas Laa ¢ Lilas] 413 Lasany caialasl
L) cDlalas ad ek

https://journal.pass.ps « DOI: 10.36554/1796-010-001-002 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

17



Gudub uly> ‘aaaubol 6all 6392 guad 6 aylo aubsgll wgsall
aypll aenl wgis 6 aslall 8)ljg vbpao Lle

L9 L33 e Aaptl) 3140 cloe s Rl O o JLEA) cBlalaa 2 Jgan

Lipigl) slad) sass e il gl Ag pal) e

(Jaad | AN (JAad | AN (JAed | A | () AeE | A

*796. 31 *786. | 21 | *805. 1| so1l. | 1

*830. 32 | +784. | 22 | =876. | 12 | *700. | 2

*760. 33 | 555, | 23 | *832. 13 | +849. | 3

*783. 34 | *706. | 24 | <917. | 14 | +822. | 4

*694. 35 | +*820. | 25 | *831. 15 | 781 | 5
*773. | 26 | 912, 16 | *907. | 6
*801. | 27 | *872. 17 | *871. | 7
+798. | 28 | *843. 18 | *874. | 8
*697. | 29 | *956. 19 | #905. | 9
*557. | 30 | *854. 20 | *853. | 10

0.01 Ssia die Alls —*

auwljall guliso Gl

Flig S Alblee DA oy a1 GLaY) Aty Ll Asles Glaay 2uhd culs
Aaalagl) &g pall ey B K A5 )3 e il ded iy L (Cronbach’s Alpha) Wl
Sekaran& ) udug .(0.81)aakash) slall sagas Jasiyall aaill 3as Lad ¢(0.90)
S g giia a3 ST 1 (0.70) ol S Wl Ly S aad o I (Bougie, 2016
asuljyall ‘.__,.'I'I:i EYLY_VNIITY )

Ssise (555 Cumy (bl momal A0 dbngy MBI £ Ul e Al cindiel
IS daida gl Slall g Cppmead o laylig dudida gl A3 yal)

A 30 (233 15) -

cAdaugie 433 (3.66 2.34-) -

.@Lﬂ: Z\_A_)J (‘;Liﬁ 3,67_) -

https://journal.pass.ps « DOI: 10.36554/1796-010-001-002 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

18



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

lgalidaty Ll Cusiig aaad (SPSS) (ilas ) zalind aladial 25 tdgilasy) dallaal)
& LS LDl lihaiyly cluleal) llalgially cdgial) Cailly AacY) A0y el
clly 1) AleaYl aaiall jlasiy) Jidas lad) iy (Bla DU g Las) il Julas
Al 313Y A Bl el Wl g S aladinls Gl Jalae Gl o
:lgiLisdliog duwlyall pilii

)iy Aale ) et balab duidagh Lig pall Sgioa L :J ¥ Jguad) il
Calalad) kS dgay ¢ dddal) qugis b dublacddl) 4aNal Biy clipdasd Jlsall digsa
ceya 3 LS ol i1y bl gl 250 Jlsedl 3 e Ada s $ld
/ 3 sl 3

W alasl Aadligl) Ligpall (Sginnal Ljlonal) Cilbaiily Alual) cilhaligial :3 g
A Llacddl) 3N g cilipta B Ylsal) Ligpe Auaiiny) Audadal) (A<l

Agad Galalal) JHS dgayg (e ddial) Gigia

da) ‘,.ms o) | @laall iy Cbead) Jaligial) | Aaddagh Aigpal) sadf | A
dausia | %54.60 83. 2.73 L)) g 5l

dausia | %59.20 81. 2.96 Hbiaall g yal)

dausie | %58.60 80. 2.93 Lot ) &g yall

dausie | %60.20 72. 3.01 Lyl 3lgal) dig e

dausia | %58.20 54. 2.91 L yall IS iyl

AN By s (A culalall (53 Lialagll g el (g of () (3) Jsaadl i
sl s i 1(58.20%) Ayl s gaan g Uniagin (IS Gl Casin b il
«abiainl) &gyl 5 ¢(60.20%) cialy Lisie dust el Dupall 3lsall digpa ailiadl)
il 22 200l A3g yally Wl L (58.60%) Asesis nciliasy ! Aig yall ¢(59.20%) dacety
(54.60%) e Ligie dusi Jil

B! e e mas i U i IS (gl (500 Al ) gl (im0 o 5llg
gty S MaT b aagll b clans el mlall o V] LAl s il
Mgale IS LeladY) e Yoy ol Jolal) e slae ¥ of i WS cdllad Joalg il
& cpilisall ae ol salidlly AEN Sujaty AN Jealgill et dalal) (uSa ) sl
Al i€ I el e Jaladl

https://journal.pass.ps « DOI: 10.36554/1796-010-001-002 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

19



Gudub uly> ‘aaaubol 6all 6392 guad 6 aylo aubsgll wgsall
aypll aenl wgis 6 aslall 8)ljg vbpao Lle

Blis clipde b culalal) ool Baiigh Slad) Basa (Ssiua Lo 1 ) (ladd) il
Figlaoal il giall AR50 Jlgad) 138 g Alady ARl casin (b Aiabaaalil) 4030
' 14 Jsiall e mnze 58 LS el iy
sl Al gl SLall Sasa (Sgieual ijbaal) cliaiily Lulual) clbligial) :4 Jgia
Rl Aaiagi LS dial) casin b Lahaaaldl) DRI Bl e B Calalal
Ll Al

Qisl | Ay | Jaligial)

dau f .
ol | Gglaal) | bl

Gl sl Basa &)

e & ST e Lwadl e aally el

ibesie | %63.40 | 1.09 | 3.17 _
Sdast

GiaS i (Spde e alie iy Jaal

dhugie | %62.60 | 1.23 3.13 .
Jaall Calaal

Sl e 5 AU il das) b L
bl
J<a Jaall Jagia e Jolall e 03 U
Jlaa

ihusie | %60.80 | 1.16 | 3.04

daugia | %60.00 | 1.26 3.00

iawsia | %60.00 | 1.03 3.00 La Jdabial dgall Gajdll oo () Ul

iawgie | %60.00 | 94. 3.00 Gl LY I e ae o el

dhugia | %59.20 | 1.05 2.96 slee OSe &y e Liayy jadd

Sl gyl g adlal) Jaal) Gl s

ihugie | %57.4 .| 287
sia | %57.40 | 85 8 e

iavgie | %52.20 | 1.17 2.61 Ly clebe @y Jdealls dcigal) S mons

daugie | %51.40 | 1.41 | 2.57 ALY kg b el oLal el

husie | %59.80 | 67. | 2.99 AR

JSy Waugia OIS culalall (50 slall 535n gine of (4) Jsaad) 6 gl uis
il sall 550 Alagipe Ligiall il el cul€ 885 .(59.80%) daall il dus cale
Tty el dagin e Jalaily ¢(63.40%) Guasss isdisl) Jladll 3 o) oo uued

https://journal.pass.ps « DOI: 10.36554/1796-010-001-002 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

20



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

(al Lol e (62.60%) Ay Calaal) Gaad die Cppaal e iy ((60.00%)
((52-20%)aualall slally Jaal) C5lss B 355 3 algalls alats JBY) Augiall Ganail) culS
(-51.40%) aessl) Jaall LVl peclly

Jeal) Lagiin pa RS agipd Alanigia dagy ookl cpilisall of 2l mag
Ji atl) ulS (el way ccnbaaill g Jeliall e agiyd (uSay Las cpgihl o il
o il AV o ) e Les celailh jsedlly d3je cilela (385 Janll Jie <V lae b
DS Gaas J<aaye0 13y dansgall o¥l) (sginua o AN duad il slally Jaall Ol
e IS aglleel oldl e cpalagdll 5535 sgeall Aaladl clardl) s e S5 a8
Zualiy oLVl Zigyal (a wpa yiish A (pa el ol Cppanl Zalall 3,5 (i
Sy Auaddll Gubhed) slay desd) clllie o deadl O35 s Olasal (paila gal)
Blall 53sa (gsine o) i3S Y (2024 09585 sl abys pa dudall 038 uilid)
A po CilS dagala gl

Waslasls Lol gl digall Lilian] Jla Libas) O il aags da i) Jped) il
dadaligl) Blal) Baga (el Ao dupdad) 3ylgall Algpa cdatind) dlgddl) (daSigl))
Llad 5P Al dddal) g dxidanddl) Aldlal) B39 clipta A Clalad) B dgag (e
5 Jsaall G zeae sa LS cllyy gala¥) oty Julas il i35 Jlgad) Vs oo
Al (Al Walal Lddagl Ligyall Y amaial) Jlasi¥) Judas milis 150 g4

DB Agag (e daialisl) Blal) Baga Cuwad (Ao dujdad) 3jlgall digsa cduailiny)

Addll gt didaddl) L3 By it A Galalal)

Lilaay) A (Syina @ Aad Uiy dadd Lokl gl) Aig sal)
Js e 473. 720. 119. LIS igal
Js e 125. 1.542 110. ALl dig pal
Lileaal Jls 001. 3.318 564. Lol Lyl
Js 973. 034.- 003.- Ryl gl Ay o
Lileas) Ja 001. 481. (2) Lad

slald) 5asa Cpeend e Laadagl) Aigyall e AV saeiall jlasa¥l (lan il gl
«oniilisY) Aigyally of Aujall dicall ogia Agdacdal) 203000 Blyy clipae 8 dudaagl)

https://journal.pass.ps « DOI: 10.36554/1796-010-001-002 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

21



Gadub ul)> ‘asauboll 6lall 5302 unal 5 oyl dudubsall digsal
aypll aenl wgis 6 aslall 8)ljg vbpao Lle

(3.318) @ dad cijelal Cum (dugh Aflian] A2 13 [l ekl (oA aagll 2 o
Lalaad Db dlia o e 03 Laa ¢(0.001) dslian] A3 (ssiese ga (0.564) b dads
laall g sally 5 «@lSsgll Aigyally Lo Liialagl Slall 53gn s b 2ell 13gd 1S
Ally e @l il Gua ddlaas) AN 0 il L) jeda Al «pdull 3)lsall dig yen
o) Coelsl ad ¢(0.481) il A (2) dastl Lanailly Aimidie ilS byl of LS
Aaalasl) &gyl aladl DIA (g opendi Sy duiilagl) slaall Baga 8 ouliill (e (48.1%)
Gla)¥l dgalse B anedl CaSily ailin) Jahadtl) Gasal ae caldy 1305 a0l
Cagl (il dasSall (e dipe dlaial SaY) b Gus eyl de)l Jie Al
G Slahal (e aaell e Aall oda el Sy L Aalel) lerdl) Ayl Glacay Jasll
Wut et al.,) dus Jie ool shall 8aga (st 8 Laaagll &g jall 450l 3all i<
,Jandaghi et al., 2024; Trunk et al., 2024) 2022

Bedl) sty (oLaial) gsil) o J8 Lilas) Jia LT aags o sl Jljadd) il
i Axiphalall dalalal 8y Slide (& Cualalad) S dgag (e (gl Jaa Griaag
58 LS g saaidl o) Jilad il 8300 Jlgad) 138 e Ls3Ust Ll dadal
16 Jsanll e s
Ssiag Brdll Clsing e LiaY) ggill o IS AT aniall Jaai¥) Julad @il 160 50>

LAaNal By lipta B Cnlalad) B dgay (e datligh digpal) Ao (ggdd) Ja)

Al ARl cugin (A Aibaudldl

L.‘nl.ma“i\ AN (ggima @, & Ao iy dasd A 03 gl) dig sal)
029. -2.208 200.- =iy gsil)
074. 0.132 -1.800 180.- Spal) Cigiu
012. 2.546 279. Gedd) JAA Jara

el J2 (sinns oo laa¥l g5l of (6) Jsand) 8 saeiall HlastV) Julat il muiass

o Alacddl) LRI 85 Slipse & culalad) (53 Ll digrall o (gpine il Leg!
Y o bl yudng L Ailas) AV 13 580 Al clsiud (K A iy el Gigia
) gl sl baatll e 38 Lae ¢ oSl A5lie Bkl Aigpall e JB (s5ina (el
Ay Blally Jaad) cpr O35l Aalaial) ells dalig cdanld) gyl aa RS G olusil 4alss
Glasd Lty wipal) (el Jadl) of aibil) gl LS LAl duelaal) Jalsall

https://journal.pass.ps « DOI: 10.36554/1796-010-001-002 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

22



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

S 3 el ) Oosbear el D (oseialisy 0l el of ins Las sl 235l
Jaleil) (g agiSar 3 Wl oty o ) Gl aa gy a5 L Aaiadigl) ol sl ae oS e
coataiall Jaal) Claal (o £3jlae il (<8 sl &y 8 @l paslly lasiall as
Brall Clgiag o LiaY) goil) (e < Lilan) Jla 31 sagn Ja 1 ualdd) Jlgad) il
Bls e B Culalal) JBS dgay (e dadlisl) Bladl Baga Ao (Ggdll JA (Siunay
ilas il oA Jisadl 138 e LU SAu Al didal) agis Aidanddl) Aus)a)
Siuag Brdll Clsing e LiaY) gaill o IS AT aniall Jaai¥) Jalad @il 17 Jgas

JAN Bl cilipia b calelall i Agag coa duiligl) Ll Biga e (Sgl) Jau
.., “ ‘7‘33% gj "....I '.“

Lilasy) AV (Ggimsa @, & Ao Uiy dasd Laadig slal) 5aga
000. -5.356 430.- =LYl g5l
213. 0.137 | -1.253 111.- 5yall Cilsiae
008. 2.677 261. @l J2al) Jana

@edll JA) (sgisas gl o IS (7) Jsaadl b aniall Jlaai¥) il il ki
el L 555 clpte 3 calalall dualagl) BLall Basa o (gyine il Lg!
daadag sls 33sn oo Al eludl) of (i 38 L (g8 Alan] il 8al) il 0K Al Ley
Janll Ly 8 cluill Lggalss 38 ) dvigall loatl) ) Snn o8 Laa ¢ oSAL A5 )lae B
e 8315 O il el LS cppaca dgasall dahaaill Hpeally Jigall paills dasiyally
palin O (S s il agibis Bagal pgani g L) Jasi ilasall gal (56l J3al
On b ADle dllia of LS (adagll Lia )l ety ddlall Jasaall Candds & adiyall ()
Jsaall (553 il dadag Ly dan o Laa &Ly 331 aleall by wityall Jal
Azaidia) Jgaal) (gsd Jalie dadiyall

lgiussliog dunlyall gilii e

o Cnlalall uiadasl) slall Basa o Luiadagll Aigpall ool HEG 3sas duball gl

(48.1%) ionsi Lo )l Cun cidacddll 4214 535 ilipine B Fandl i) A all 2ay

BlSugl g palls Ayl (SAY) slal) Ll o ety duialigl) Blall 835n B culal (pe
Lsiee G5 2800 3lgall 239 505 daall

https://journal.pass.ps « DOI: 10.36554/1796-010-001-002 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

23



Gadub ul)> ‘asauboll 6lall 5302 unal 5 oyl dudubsall digsal
aypll aenl wgis 6 aslall 8)ljg vbpao Lle

B gl — gl paY) Aigsall puti A (A Goleny ) Cuilagal) b Sl 18 08
QWY1 (e s Oy — Slasbudly Jalaadll Guaay eyl ge ol e 5yl el
Oe Ltadasl) agila Basa (pnd b dadine Jalgall sda agudy . Sailly (A LAl ¢ Jigal)
-l galally llkiall o G)lsl) Gaiady Jagrall s Pla

IS Jais ol Ll — Gylail) Lgaal az) — AN 2S5l sgag are it Sag
Cilagall et 0 55 dusale lajlas ) pag ol Ll o cddlal) Jeal) 5y 3 SIS
Lo el 343 s Rin dm Ciligal) i Y o Saals Auadatll (SLgl) (3555 356 sasd
oadadll slall saga o ol sda il (e Jla

sWut et al., 2022) cluhs Jie bl Glahall (e 230 ae daill oda cuaud) M
@l Gl ae wilid) s 8 ¢(Liang & Cao, 2021¢Jandaghi et al., 2024
GAl Sl e dailagll slall ssa et 3 9AY) Sl Al e g
(2021 ¢l (goaiall ¢Trunk et al., 2024 <Wibowo & Mujanah, 2024 )

Crlalall Badla l) Blal) Bagm (8 Audlian] ANV <3 (3958 35mg Liadd duyall mil cpglily
L@l JA) (gsnay e Lia¥) gl (e IS ) (35 Autalandlil L3101 B35 il posa B
o el Clgise S cainpall (el Jaall (g5d Gailasall cula ) oS of a5 3)
@l e st il 5l Clgid (K A il L duadagl) shall Bagas dulasl) 435l
atabasll slall sagag dadadal) &g yally Guilaiall Ayl (g3 (e

Jseasll Sl Gajiy s Lo Wle ) Jall (g3g oS o dnall oaa L
Blasalls pjoed 33m Le cnysll Gapdl) o) Lall Coaliall (i cduiadagl 868l alas )
Jaall gg3g SUYI 4l 38 (L) & Ddudagll agilis saga o Ulaal uaing g yallg
GaadY) (ady Lad Ll gl sl Cania o) (il 5S5 aaey (3l ciliaas (aidial)
g pall el 1850 5f didagl slall 5asa b Gasss 55 pually o Y 58] Cilgias 0l
13 g alia) JSAIL Leia g Y ol Al AISE Y N daalan Aty (B Ll
Maasy del) Buall o slael) e Yo el killy 50Ul e iS5 85y
2024 (9 als Ladhll) Jie il 4l Clag L ae dide gl oda cusls Sy
Eftekhari et al., 2025)

https://journal.pass.ps « DOI: 10.36554/1796-010-001-002 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

24



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

Ulnqill
A o il A ) i el bl e Sl

Aadaedly Ad) i) e 2e3 Ape Sl A5 e AylaY) CE pads -
e LaaYl

ailagl) slal) Baga pent (& oulal paaS Ladlin) digyall s -

$5d Laasaads Gaadagll shal) Baga e ) Clidll o) Sud Slabis piay —
Ly Laall Audada gl il giaal)

Jandl 8 (il Slsall Ligpe Aidall AiSigl) (HAY) Aigydl) sbad sk —
- adal

comiaiall Jaall (e Cpilhgall dacly By g —

https://journal.pass.ps « DOI: 10.36554/1796-010-001-002 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

25



Gadub ul)> ‘asauboll 6lall 5302 unal 5 oyl dudubsall digsal
aypll aenl wgis 6 aslall 8)ljg vbpao Lle

2ol0ll

awupall galpoll :Ugl

Avlase dulym ga:\j:.\.\ﬂ\ ool Edle g dadanll dig ) (2023) sy ¢ yode (n
02 gl daals cdoclaal) aglall LIS ¢ jivale Al (jhas ((Rayanox)ie s
il caaald ( dase

Gl (e ADR) 8 Lpadanl) Agyall Lanall 50 L (2021) L)y cpplailly o) ¢ gpliced
(bl elgialy (ISO 22301:2012) Jee¥) dlyaind 5))a) Uil Lol dacalsal)
1199 :6 cagailly cluhyall ylas dlaa ¢ V- Ladd dadl 45,5

V) e lajily dudidasl) slall 5asa . (2018) s ¢ Alslsesiasn ¢ iy cJale (plaasy
1(2) 18 ¢Anlua¥) pslel) Alaa 880w ol Linglgi€allg o lell S Alls By 2 kil
.143-121

Agasmad) laalall ol e daadasill g sall .(2024) 2l Dy oz e ¢ Sleaal
Usalle(sas ddadlany — il de dlldl daals e dilae du)) W)€ a8l Pla
169-140 :(68)7 ¢ calall il 4 yal

Abisatl) oLl Jash pn AR e Loy i Ligyall il L(2022) - lua cAaes
Alae (19 285 Aa)) PUa dlavgially Spuiaall GIGEN e Al Ly tale )] 31
32-1 :(1)3 caylayls dlasll byl

Jdeall GlaAl o duas€all Glgally duadagll sall 535a 51 .(2022) &¥) (3al
daals Bypdia e fiwale Alley (el (placdd 8 sl oSS 55 5ls) Ll A
s

& i) 5ol et o D) A3gpall HL(2018) dsane ued ) calea
By Ol daalal) 8ygdine pivale Al a)e Glladlan cliygS aigh 4855

Lpalal) sl ¢ cplalall daddagl) A3g yall e Saciall 520N aes i .(2018) elia ¢ VA
334-315:(2) 3 «didly dalal) byl

Uy L@ﬁ).cj 2\2\9:\2}5\ slall RPN (2024) ;ﬂ;‘(_”g‘).ud\j cung calang (4l Jga.a\)l\
ol 40 gl lalid) daslay Gunyaill 2 sliac] e Laaada Ay i)
.304-264 :(1) 40« (w\ E\L.d\) ‘:;ALJ\ ‘)M\j Q};.\S‘ §)\J\

saledd) (Bl gﬁ 2\:\@.&‘93\ sl Bagx  ygd (2022) c—_\‘)i cwwb ¢dand ctﬁ):am.ul\

https://journal.pass.ps « DOI: 10.36554/1796-010-001-002 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

26



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

il A gal) Alaall c3an Adndlaay 3as daals < Onthagall o gailane Ay 1A §al)
.5798-2663 :54 ¢ alal)

V) e Gaabnll Lgsall 1L (2018) (obu cmns ¢ sie (5)5)Sls celial ¢ il
clahall daaall sl (hlies Cliddive Calalall o Al Ay )
112-80:(3)9¢atully a)lal

A soplalall elal a8 Babla gl Lgsally el 3 L(2017) al) ae g Ll
:229-203 :(101)23 Apliyls aalaif¥) o glall Alaacdinlas

) b Al ) &g yally €l 1 (2024) Dl ass ccasi ¢ iy 3l caniall 2e
dayal) ilaalad) slas) Alaa ¢ pean 8 hhll GIGE e gulall cpilasall o) 50l
:233-214:(1) 26 <Ailuzally daludl

g il 8 Faaiil i) 3L L (2024) led) s caanl el ns copuly cGlagllae
58-33 (1)12 ¢ula Sl Ll (pladd dnals Ao . caslasill Sl 3 Lyl alall
https://doi.org/10.53671 /pturj.v12i1.509

Gl b ol eall 5ala e aal) b Faaanl) A3l 50 .(2020) ik ¢ ile
ypiia yimale Uy ¢ Mall abeilly 2l 355 — Ala Ay 133 g Uy LneSal
ST\ [ POAPY

ClSyE A Akl Lgyall (ssie o Aabal sball sasn 51 L(2021) eland c2ens
1(1) 3eculally @atially dabud) Aas (hphall peas 4855 Ao dugudas Aulyy 1) phl)
.188-173

Ay bl Gl e dall slal) 53 1 L(2020) des iy a3 (gl
Alaall ¢l Ahiay adetl] Aalell 513Y1 8 lylaY) clidgal e die o Ll
:254-233 ¢(3)40 pylay) Laatill Lapall Lalaiall 13D Zusyal

https://journal.pass.ps « DOI: 10.36554/1796-010-001-002 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

27



Gudub uly> ‘aaaubol 6all 6392 guad 6 aylo aubsgll wgsall
aypll aenl wgis 6 aslall 8)ljg vbpao Lle

doayioll dupell galpoll :Lili
Abdel-Moneim, S., Nasr, N., & Omar, A. (2024). The impact of empowerment and job

flexibility on enhancing employee performance: A case study on airline companies in

Egypt. Arab Universities Journal for Tourism and Hospitality, 26(1):214-233.
Abdel Wahab, Y., Herzallah, A., & Qubbaj, 1. (2024). Strategic Agility in the Public Sector

and its Relationship to Organizational Excellence. Palestine Technical University
Research Journal, 12(1), 33-58. https://doi.org/10.53671/pturj.v12i1.509.

Ayash, H. (2020). The role of organizational resilience in reducing organizational cynicism
in governmental institutions in Gaza: A case study of the Ministry of Education and

Higher Education (Master’s thesis, Palestine).

Ben Achour, W. (2023). Organizational resilience and its relationship to organizational
change: A field study at Rayanox Institution in Oran (Master’s thesis, University of
Oran 2 Mohamed Ben Ahmed, Faculty of Social Sciences, Algeria.

Bashtawi, Z., & Badran, R. (2021). The Mediating Role of Organizational Agility in the
Relationship Between the Implementation of the International Standard for Business
Continuity Management System (ISO 22301:2012) and Crisis Containment: Umniah
Telecommunications Company — Jordan. Jadara Journal for Studies and Research,
6, pp. 99-111

Boumjane, A., Akthi, J., & EI-Wafi, K. (2018). Quality of work life and its impact on job
performance: A case study of the Faculty of Science and Technology at the University
of Biskra. Journal of Human Sciences, 18(2): 121-143

Dallash, S. (2018). The impact of distinguished leadership support on employee job
flexibility. Scientific Journal of Scientific and Environmental Studies, 3(2), 315-334.

Hammad, R., & Mahmoud, K. (2018). The impact of strategic flexibility on improving
productivity efficiency: A case study of Gaza Electricity Distribution Company
(Published master’s thesis, Islamic University of Gaza).

Al-Haq, Alaa. (2022). The Impact of Quality of Work Life in Government Institutions on
Work Ethics: An Applied Study on the Ministry of Local Government in Palestine —
Nablus. An-Najah University, Unpublished Master’s Thesis.

Hudab, T. b. H. (2020). The impact of quality of work life on job burnout: A field study
on a sample of female administrative employees in the General Administration of
Education in Riyadh. The Arab Journal of Administration, 40(3): 233-254.

https://journal.pass.ps « DOI: 10.36554/1796-010-001-002 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

28



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

engagement and job satisfaction among engineers: a cross-sectional study. BMC
Public Health, 24(1): 1077.

Al-Jadaani, 1., & Salamah, N. (2024). The Impact of Organizational Agility on the
Performance of Saudi Universities During the COVID-19 Pandemic (A Field Study
on King Abdulaziz University — Jeddah Governorate). The Arab Journal of Scientific
Publishing, 7(68): 140-169

Jumaa, S. (2022). The impact of flexibility as a mediating variable in the relationship
between transformational leadership style and crisis management: A field study on
SMEs during the COVID-19 crisis. Journal of Business and Administrative Studies,
3(1): 1-32.

Mohamed, A. (2021). The impact of quality of work life on the level of organizational
flexibility in airlines: An applied study on EgyptAir. Journal of Tourism, Hotels, and
Heritage, 3(1): 173-188.

Al-Rashdiya, A., Hammad, Wa., & Al-Abri, Kh. (2024). Quality of Work Life and Its
Relationship with Some Variables: An Applied Study on Faculty Members at Sultan
Qaboos University. College of Education, Department of Research and Scientific
Publication (Scientific Journal), 40(1): 264-304.

Al-Sabbagh, A. (2017). The Impact of Empowerment and Job Flexibility on Employee
Performance Evaluation: An Applied Study. Journal of Economic and Administrative
Sciences, 23(101): 203-229.

Al-Salenti, L., Al-Takrouri, M., & Hussein, S. (2018). The impact of organizational
flexibility on job performance: An applied study on employees at Damietta hospitals.
The Scientific Journal of Commercial and Environmental Studies, 9(3): 80—112

Al-Sudairi, D., & Al-Shamasi, A. (2022). The Role of Quality of Work Life in Achieving
Institutional Happiness: A Field Study on Employees at the University of Jeddah,
Jeddah Governorate. The Arab Journal of Scientific Publishing, 54: 2663—5798.

dusindll galpoll :BIG

Chang, Y. C., Huang, S. T., Wang, C. C., & Yang, C. C. (2025). Resilience as a moderator
of the effects of types of workplace bullying and job performance. BMC Nursing,
24(1): 254.

Dalloul, M. H. M., binti Ibrahim, Z., & Urus, S. T. (2023). Financial crises management
in light of accounting information systems success: Investigating direct and indirect
influences. Sustainability, 15(10): 813 1. https://doi.org/10.3390/sul5108131

https://journal.pass.ps « DOI: 10.36554/1796-010-001-002 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

29



Gudub uly> ‘aaaubol 6all 6392 guad 6 aylo aubsgll wgsall
aypll aenl wgis 6 aslall 8)ljg vbpao Lle

Eftekhari, A., Dadgari, A., Mirjalili, M. J., Madidizadeh, F., & Baghian, N. (2025).
Relationship between psychological well-being and resilience of emergency medical

technicians in Yazd, Iran. Health in Emergencies and Disasters Quarterly, 10(2): 77-84.
Hermanto, Y. B., Srimulyani, V. A., & Pitoyo, D. J. (2024). The mediating role of quality

of work life and organizational commitment in the link between transformational

leadership and organizational citizenship behavior. Heliyon, 10(6).

Hepfer, M., & Lawrence, T. B. (2022). The heterogeneity of organizational resilience:
Exploring functional, operational and strategic resilience. Organization Theory, 3(1),
26317877221074701.

Jandaghi, F., Nazem, F., & Afkaneh, S. (2024). Developing a model of quality of work
life based on organizational justice, organizational optimism, and organizational

resilience among employees of the education departments in Tehran Province.

Liang, F., & Cao, L. (2021). Linking employee resilience with organizational resilience:
The roles of coping mechanism and managerial resilience. Psychology Research and
Behavior Management, 1063—-1075.

Ludviga, 1., & Kalvina, A. (2024). Organizational agility during crisis: Do employees’
perceptions of public sector organizations’ strategic agility foster employees’ work
engagement and well-being?. Employee Responsibilities and Rights Journal, 36(2):
209-229.

Omran, K. A. M., & Khalil, H. A. M. O. (2024). Promoting employee resilience
through information sharing: An empirical investigation. The Academic Journal of
Contemporary Commercial Research, 4(4): 114-132.

Salvador, R. O., Gnanlet, A., & McDermott, C. (2020). The impact of the use of employee
functional flexibility on patient safety. Personnel Review, 50(3): 971-984

Trunk Sirca, N., Riaz, Z., Hamid, S., Zurauské, G., & Stankevi¢iute, Z. (2024). The
interplay among employee resilience, sustainable HRM and work engagement.
Human Systems Management, 43(4): 573-587.

Wibowo, Y., & Mujanah, S. (2024). The influence of leader-member exchange, quality
work life, and resilience on employee performance through organizational citizenship
behavior and employee well-being: A case study in a real estate company, Special

Region of Yogyakarta. Environmental & Social Management Journal, 18(9).
Waut, T.M., Lee, S. W., & Xu, J. (2022). Role of organizational resilience and psychological

resilience in the workplace—Internal stakeholder perspective. International Journal of
Environmental Research and Public Health, 19(18), 11799.

https://journal.pass.ps « DOI: 10.36554/1796-010-001-003 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

30



2025 glpjo (1) 2221 (10) alaall Gl JUsiwl deols dlao

dagagll danbill I aiiuy $abuyl aolip dulcls
O!J II ijjl (S:J '-.... 'I ..I.. = = om (?6
dysll denll huugg Jlowb (6

28905 wi §)lb . 1alge Lb3 Laugs 2.0
el Ertal | o) Beag )
obauls (adeillg duyill d&ypao”

Prof. Yousef Thiab Awwad', Mr. Tariq Theeb Jumaa®*

'Al-quds Open University, Palestine.
> Directorate of Education, Palestine

Zainyazan2014@hotmail.com :Julyall Salil) *




ittsall 15 265 (46 @13929) aytill ] 3y (53bi] 2ol lels
dyyell aenll bawgg Jlow 0 gyl sl sal

The Effectiveness of a Counseling Program Based on Existential
Theory in Reducing Future Anxiety among released Prisoners in the

Northern and Central West Bank.

Abstract

This research sought to determine whether counseling programmes based on existential
philosophy could help released prisoners in the Northern and Central West Bank reduce
anxiety about the future. The study population consisied of released prisoners in these
areas. It included a follow-up measurement conducted for the experimental group six
weeks after implementing the counseling program fto assess the suslainability of the
1mpact of the counselling programme on the targeted sample. The study sample consisted
of thirty released Palestinian prisoners divided into two groups.: An experimental group of
fifieen prisoners who received a counseling programme consisting of fourteen counselling
sessions, and a control group consisting of the same number of freed prisoners (15). The
pertormance of both groups was assessed using the Future Anxiety Scale prepared by the
researcher with pre- and post-measures, the quasi-experimental method was used because
of 1ts suitability for such studies. The results of the study showed that the experimental
group that received the counselling programme outperformed the control group in terms
of significant differences and that the effect of the counselling programme persisted for
the experimental group, which was reassessed for future anxiety six weeks afier the

program was implemented.

Keywords: Future Anxiety, Released Prisoners, Existential Therapy, Counseling

Program, Palestine

https://journal.pass.ps « DOI: 10.36554/1796-010-001-003 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

32



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

p3lo

clincdl doe lual Logagl décddll o jSisall (sold)Y) alind] SIS 13/ Lo i I Coadll Jis aw
o Al paine Cills iy L Jodiaal) L GEIL yseidl) il o lghasgy dusil) dial] Jladk 5 Cp) paall
Golindl gkt e guled diaa ses il degenell delio ulid Jady ¢ ghliall o3 5 Gy el olinud
28 (B (o Ayl dise iS5 Ay ddgienal) disel) e AyY) gralipall il paia (50 musdi] (s0ld)Y)
Sl sl e ek Cracn Ly desane i sens () pgasedi nf pdll Gy paal) Gsishasldl) (5] oo
Cpinell (58] o el s Cras Aailis depansy dold) Dl St wuf o GsSe Lold) Lasliy
Ll lalid eln) po Eall) ssef (o3 Aiicaa) Gl olida ookl (e senall GIS olof ands 27 .(15)
Lupatl degenel o Al ilii glif liaall sis Lo 4iaidlal il dud pgiall ki idisess
desanall duwsills jaice] (oA LY) gealisdl il Sy cdispsadl Gopdll Cun (o Al desanall Ao cdsds
oLl 345 o poales] B ey Aibicaal] 360 puidi] Crecas ) duspatl)

i | GGy galisd]  sasa sl EM i el (Spu) s Judiuad! (16 :dus lidal) cilalsl)

https://journal.pass.ps « DOI: 10.36554/1796-010-001-003 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

33



ittsall 15 265 (46 @13929) aytill ] 3y (53bi] 2ol lels
dyyell aenll bawgg Jlow 0 gyl sl sal

do0290

Caser dibay 3 13yde Sy . PlinVly glyeal) sligy pdil die ilaldll Cansl b s3l
O s Gl GlSe Yy LusilE dles (990 e s ) illiaally ElSl e Al
Al daslaally (ganilly dasliall S (sl i cclelnie V) s2gl g sumdll indy cikansldl) Candl
Auglall GVl yads Jinall 3ylag yeaill 38t 858 (g e g Lo IS padsuY deg yia
Loy oaally shagal) Lelal (e o8 3l

) dle s el A e salaily Sully Jiadl s Y e Y e o WS
e Bl (8 Algsanall i (Bul) A (B Chlaal ) 535 cAing) s sl axey
dila) LY dully Lol Lgaled a3l Jalie YV 50 aadd Slally sleall auyss
ie zLAY) s sea¥) culally aladl dnliey Sl e el 31 Leag) Ll
Tl e 323 ) Bpaneally Fpestil) cllagicall 335 blaaY) Giaay @) el dags
Karkabi,) gle¥s dallly Loa il ulua) e g sanglls eniilly U alajg claysag dag )
(2017

g «seaall sraall ol laall e clgisas adsiall cbd¥) e GlRlls Al Gl o
Lovie Gl Cand Al Calsall e maall @lling ¢ yladll dgalse die L jaii of ekl
o bacley 4 dgense el Jiaad) G () Lealy Cane 4l Gy Baly sl 6K
o Jadll dasiye plasly ahie e ¢ draddll Jdy 53 B oS ¢ifinall Jardadsl
(2004 L) @A) dap e aain iy G4 e selg sl

Tile b ¥ ) 3 23l SIS anl puasasll vie aall zDlally SLisY) e
Gy «gasasl) Zal) egin & SR = ally SLY) ol g ¢ Bl el ylaaY)
bbbyl e Je < @A alall Jaa Ao 5)S5al LaldsY) el asgha 4
(G (e aliilly Al daall 3 b L8l cld ) e e LS a1 sl
() Gagmgll Z3adl DA (e Lansiil] alelall ) HLEY) 4 dal Do Al s
(2022
lgillgluig duulyall alduivo

J3dls Oloall e dauie (e jlae Ao lgle gaidadddl) (6l o cilbaddl i
aaad) ) l g e loally aadl) Baslia Jala A3aY) e Cag ylall A coldally (iliall
cR I Dllly GVl jemall e iy il dalaiB g doe Laal) claail) o

Casally GlAIL Aile (8,5 Clhaaty e Opaadl (o 4 5aT e bl (51 il

https://journal.pass.ps « DOI: 10.36554/1796-010-001-003 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

34



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

Slo uhaaldll Cadll of daldg clgialy sball Jiaar Hsrdll axe caaldll Jogaall e
22278 cpdlall iglly G ) (535 psn 53y puabad) LN pae e Gl Il Ley
Lo cpalli doane JUEeY) e lsa I Lalg & sl e el ang &aaY)
oaly o aal Hu) clas (2023) sl g s (7)) G daad) dialls s
ceally AilaY) i paiy Cagyl cand agic el e ST Gin Lo galally ey Qi)
sl G (sl Bl 13 Casanl ) galin alaely alashy Jaall Caalilly Jas Las
2t Ky s JSag . agadl datdg G Bpalaa Jeldll algwdd doagasl) duylaill (i
URid (8 Lagasl) dulaill ) st oald)) malin Adeld Lo A1 Jlpall Al Al
fanal) dicall Jacsgy Jladi 8 c yaall (6] (63l ifinal) (318
A A dl) ALY Gt Jgeal) (00 (i
Ol (8 il BB (ebie Slagy Glbagie (B 398 g da td ) Jged) —
e ganall juaial b Laall diall Jacigy Jlad (b Gy mall () () il
itiaall 3l (eliie oy e Aaluall Cllacigiall b (3958 a5 da 2 AED Jged) -
Sl ddall Javgy Jlad b Gy aall (u) (g (sanally ) Gl b
daii b Lanatl) de sanall bl Llaiad Clacigia (m (3958 das Ja sGIA Jlgead) —
Lagy Jledi (b ppaall ) (6 Jitsall (38 el iy (ganal) (el
20l dicall
Gl s932
Baciaally (aladl) sl shall e o 3Sally gyinall 3kl Gara Jeall DA G
S0 cdiliae JSUnal gt ae S DLl 3 (he Julisll Cangs sasnsll gl e
Gl Goaally aadll Gaalica (e z AL agile dll aail cpdl () e Al Gand)
LS ¢ Cplaedl ealors cDg (g cile ) Sdandldl) adinall il (pe 2320 038 el 3
iy o i prag daliY) N laall 038 i g (e JSI ptas ) andl 138 iy
Agasasl) Akl lgde adied ) gl dac] die (sasasll £
dnlyall blaoi
il aarg J (ol melind) cileds G lulal) 1Y Gasasll &l alasial -
AL sl e iy el Lgdipny A AdA el QKT e ol —

https://journal.pass.ps « DOI: 10.36554/1796-010-001-003 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

35



ittsall 15 265 (46 @13929) aytill ] 3y (53bi] 2ol lels
dyyell aenll bawgg Jlow 0 gyl sl sal

auwljall alblboo
SaLisyul golipldl

e sumgag i Lopd s lgrmad e Janlly 2 ficsall illa Gy oaskil s oLs
laall el cclbblal) joels (& Ciegad A 2l ialls st A 2l JS Jeitd
cxelsally Il 2ae Laiage Liigall Cliidlly Gan) ey Gaalia (gald) zaliyy Joe
(2015 ¢ canlal)) lgia Ll (anyy duilaially dulasy) JISEY) acad
$3929J1 aLisyul

lehali)) (aay paddll Bla and ey adle el Al il Z3) he goill 138
Ald (8 Lo el by Lo S Gopus (Sladl) dsasl) Aol o S0 a5 Le ol
Aoy Al ddoe ) dear i I (aang asal)) Dosi Jal e Ay Zlalal) asiy
(2022¢ S)\sll) O
: Jadiiasoll L3

LA Gl slall o i Laa gl aY Glapail dauii eligud) AV Canay Cina
(2017 ¢sai)ll)
sl Glboll puaill

B! s 5538 53xs aaes (31l cyally pal aho ol (30 B2 (umel (G 24 50
(2018 digrens <o o) LaSal) 558 clgmi) ol paglis

(Plia¥l aa Jlaill & 4iSlie Lala o« PlaV) o 5w (0 IS 58 1)y
V) Osi) Alaie o dabaiie L) J3h ¥ lpcae ) Adedl) sadll CulS glgu
ddsbull Sulslaillg (Bl §lasdl

cal el o sang of e il Lol el clgibia bl and) Al dasida e
sLay Aol ciliags ool danpd e asmy bl Jasy A1 (uilsal) piagd ol Tl
@Y Lpm 2B Y s alln Yy alla ¥ el o Jaal) s e Llarss (S0 2l oSladl)

SN d (g 258

https://journal.pass.ps « DOI: 10.36554/1796-010-001-003 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

36



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

sl Ja1y (9 aae iy cdald B 0y paally () Lia Dy )l kil
—2019) g uad AY agic midl 6l e dad (7850) 2024 L) s
s il ai el (7) ca e atilalial & Gl ) W (9171) &b (2024
A ol Alsilaey (248) el Alsilae 1 JEIS pese dihaadil) Gl b Lud (2016)
axlsh dbilasg (360) bl dlailasy (84)aLals dhilasy (38)cuile dliilasy (700)
e Ardy ye A6 ol ety (46 ) ulish Asilasy (335) s Abilaag (187)
2024/6/5 &b S Galaald b oy paally () A COlaw b Alaid) je Y
(2024 (iSsg)
il pudl Sudinoll o6 cliauall pul

Jleri¥) dgn (e (1945) ale dany &5 herd G55 sag 1Y) JUESY) oY
e &l My o cuacddl) Q) S Ciially padll 6 3ad) il aad SUasl
Alaudil) Aosliall a Ansiinly adle Bilad LSy Jiadll U8 G Y 05
i) (681 By e Unlisa Ungus raeal s Ll
Bl e (JEeY) 8 lihuY) dabid) 4aii oaen Cslad 1giaY) JUEieY) : Ll
(0 oihds gy (S g 6 Sty Adal leall IS Lihaiia cagine 8 gl
Iadine coginn 20 s3lels agie el Gud) ) dead Gaall o JleY) s
dilly cua sl o adiad dubis
Ariahcddl) 85 1 DAY Gl (ghandin) dagies diyh tdupal) daldy) G
ekl (g (110) 52lell SaY) gl N bl ansi dpuall 2EY cLgslalag
Jals DY) i dpa Dyl e bl s ) (86) salal g g Lol
Jlaicdl Jolyo
b ol Ll sl deynall of ol edgas Lo IS (p ) Jlitic) 558 ag s JiiSY) A ja
Onilacd) U8 e cuydilly Cagall Jsing cunsilly Aealaal) dac () ccllin i Ua alie als
Lo e el Jou¥) Jonsi sy @lld aang ¢ LihuY) Ghall J8 (0 dagias Gl o
b oY s Aagall Jabal (o aeib el Adage Wl ccuteill QIS US bain Ljlas
W legsi (B Ol Zlad (63 20a0 GlldSy JRimall juae 2aa3 Al g8 ¢ Gaall 554
e Omeodl) e Ol Glamia¥) dbal Glawdl U8 (e a0 sl s b claglea e
Cagpls & Gl ey el Goin (59 (50 i) ae Gl gasi (00 pa bl
b Al ja etV Gl mlai ¥ i Jies e daspe il alasials ciunia

https://journal.pass.ps « DOI: 10.36554/1796-010-001-003 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

37



ittsall 15 265 (46 @13929) aytill ] 3y (53bi] 2ol lels
dyyell aenll bawgg Jlow 0 gyl sl sal

o)l 3aatl aasd cAligh of Syual ()5S a8 JAY (e CALRT 57 oy 1 JAinal)
Cal) Gllas, sakal) 50 oLy afal) Al je AeSadl) o dcaje b i Geill (e By
¢ AaSadll L9y Landicay Cajiny ¥ Sudacddll ) of Lalig ileac) Taiay il
) il 5l i dple aSa) ke oY) il (S5 el By R Y Ja¥Ls
(2017 ¢ aye) asilane I (e oY) Bl Glansg oSl gy jua

ol Wl oLy bl ) Jgeagll (fine ¥ dpal) e i) Jguas o Ealdl o
b @l (Lo G (gl die o OIS @y gl peie o) dindle e i) G5l
dabe JS b 4l LDl Gl il ccifipall Casill dalga (& oaall au) daad (ol
Oy (YD By i allally paensl) gl st Abanaldl) dpadl) Jes @y (S et
el Cuedll il (I
SaLispul golipdl

Sl Lo 2 Gl oS dige Ciliaads Glaaly 83 53 paladl etk cileas
Cipadd b Bydally o) cuilall aSB dine 21 385 saeliall lady JSLAQ) mns 00
b Lysn (Al dagdl) Gyhally cbleall (any QluiS) (A diaclaay cdil) QY (355
(2016 <09 aT5 deydll) alaY Cuaag L
aLisyul wslami

bl v ElaaYlg cpialyall adlall SLEY) el “4bS 8 (2008) Llaa s S
selu O (Sar i Lgiag calindl ilal” Jaalilly Z oLy Sha (b Jgaslly cpaial)
D5 DA (e elldg cJanlilly =Sl Sha b e lanVly ousdill acall pabinall gealipd)
bl o opiesal sxelae dal o udil) Z3ally SLY) o e ki Slad)
pelali Bale) o agireliuny (aVUs g Blall dsall e payiad laay Jsaslls
b me Opencia A pasal

O3 Al dagaasil) bl aal e (Viktor Frankl) Jsihi allall (sagasll o Skall
(A Lladl) djlaas A gaaas e S0 oY) aleat La 2 Ole b maalgl) il
cinall dab e 83315l 5al) 5aY) oy bl EDE S 2Oe 23l
D Lavie Gl O)lsilly A aiad of 35 (sasasl) £ kally ine (53 39 (B Lzl
Blall ot Ledie g cdisac s 4lgas 43)lgas 0LISa) GlliSy congngy ilis (o sl Gl
A Aaal) A Gl oSlel 35S0 @l aas B i 1) L glailng Lllha S
.(Eagleton, 2007) sl Ao 8lasal)

https://journal.pass.ps « DOI: 10.36554/1796-010-001-003 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

38



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

assLul Sbaslyal

tgaal e OISy Gupaall () 4l bty IS b bl e S ciag

agie zyally Aalaiall Aabsdl) cilylaiaY) ) Capell Ayl cdaa (2023) aaf Ll
Candicly caginal J1s G () kil dgag po RASH Al (lihu) padll Gaslia (e
g Uss &y ynall (5] Al aaing g ctunall Canlio rgiaS dulilal] dadaasl) 2l
ccalaall sl Gl dae) e Gl 8131 Cronnag dalaial) e A ylally Al ayidlg 83
& Ol @) L ey A elaa¥) allall @ls cblaa¥) of S a8l el
vie Gl ddadyal) daadil) GlhhaaaYly (70.88) il (plaaall caila (g alyia¥ly ol
(92.46) caly dpcadll Jigsi jgma by (55.69) il cudal 58 K

oaleY) e aisll i (Tashtoush & Mousa, 2023) . wsay Gishila dufys
b)) Osaadl (10 pgie kel Gaviadacddl] () (ol Leginy IRV )y dosueally dauiiil
Jeaslly cBpusne i yTag a3l 5 8ys0ly Lsa (517) G diaal) Canaie) cctiyiiall mnd e
Loaweal) SlaaSd) 8y (2011 «puipilly G yll) Lansiil) (ahe ) 8l Craniiud Cargll
ol g daadill (abe¥) (g (8 (98 dsms Canl) il Cing (2001 () o)
) Baa il 39a3 (3956 el Al Cpn A ¢l LY ol

ol il GV GulaY) g o caiS) ) (2019) depdlly Olgalan Al
plara Cindl aum cBylly ) o)) dilaia B agign Il Gae deganae s Laall (e sl
(2017) S (2000) 85all JMA 8llg il o)y diaia 8 agins Jsts 3] Guinladdl) (5]
Ugncen (149) Craciny dyvaall dilally Liaal) cinaicls . Lusis (7000) Jasy) aanae &l
JaY il Yy sl BB eliie Sandl 138 adiel cale (40-20) C tslac] Cinaa
O g ol ddacgia il il Ol das of Ginall il Caing LAl il
LY saa e agie el Guinandlill (63 &l Lk

Al Al iy (53l )) el Ade lal Capatl) 1) cidan (2019) ddhy 2ils A
geiall aaiad ¢ L) V) Gsae (o) Slag) (53 Leadil) Tagrall ds b
(18) 0o A5 Lorad Aie o duhall Ciada cAuahall o3¢l aulin gie€ npatll 4ud
apyatl) de ganall el dagy (12) 5 cAdabliall degenall Calie (Y1 Clag) e
il g Jal (e sl Al sty (ald] maling Aasitl) Jagaall i (3idas
& LY i) Aol dapy B Adlias] Ay By 8 dsas ) aal Cuing cdudyall
s By 39ng ey cdun il deganall mllial () Cilagy (53 deadil) Jagiall (indd
o) Qi) Clsias ate il (5 Apustl) Lagicall (ais b Lfliaa

https://journal.pass.ps « DOI: 10.36554/1796-010-001-003 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

39



ittsall 15 265 (46 @13929) aytill ] 3y (53bi] 2ol lels
dyyell aenll bawgg Jlow 0 gyl sl sal

O e adie) gold) malin il sae I capall cina (2018) (el dal
Ol (1o agie zotall (3 atill VL Hsedlly difiaad) 38 (e Jalal) 8 S5l
e cadiely DY) Osaae 0o pgalu Gl inas (30) (o il 28 g (i)
Gk oo ) elal Gl g canatl) dad il o i) adiels Adlgde Al Gl
O A1 (398 3smg bl aal iy edil) ey Gl e CadSU Caaa S B
Ji e Cena BV e malill sl decaldl) desanally dlalial) de ganall
e 2 Bgnpail) deseadll e malind) Y Ll dgag ) gitll coylal elliS Gl
Moo malipll Gads el (g

Gl s ) el e ddaadle oS S Al Glal) e DA e
o) 13 e dlelhy 2aliyY) ) Daaal Lo luhall aliea Cieanly cdibiadl)
Sl wig A clahall alaal dllia of i IS, (ddhaa) bl ool Gl mi
& AL AT (e Gl slialy «luhl 8 deid) maliall (DA a2 Cidacddl
Al gl acly delua QIS Lulial) Gl Lingia slac)

UlelppUlg dsyybll
cuwljall aungio
O aladiuly ol dsd gid) Mdiel ald ce AlaYls i) CilaaY Jeasl
o el 58l Ad e @lldg cludall elgml ae dleld Luldy saliY) el il
(Ll Al 15805 ¢ fic ganall sdang aalail) U aseail)l DA (e ellyy cAbagiona) 334l
plE (pe Casall (i (530 Gand] (53LEIY) el ek any iy Lo )Lia) (S o e
Al 393 e agie zogall (s
cuulyall goiso
Bl G elldg Auhall SIS 2l L agie 2kl (] e Giadl ading aua
3o 314 ¢(2024) ) s Glgin paed DAY phadi 8 o)) () (apd A
e b (9171) ss Galitieal
cuuljall disc
Cracdy ¢dall Acall Jags Jlad A agins 15U (a3) (e (30) Al die alil 2ae 4l
Calll ula 5 ey Ao gane U agic 7 Limas (15) 222l (adi Lagl (i sanal Al
https://journal.pass.ps « DOI: 10.36554/1796-010-001-003 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

40



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

asulyall Cllg:i

Gasasl Jasll o W6 (galdy) a5 galin gy Caall) o8 ciudall Cilaal g

odbita sk Gl QB LS L oplacdd 8 Auad) 16 (e gl i) BRI (pe ol

cpanadilly 5yl (59 cpfialll eyl 8Ll ey duadpall

I Jlaall ccilae gl o 05S5 ppaal) (el (52 Jafianall (38 (abata Yl
Y Gy S LI W 858 (15) (g (5805 Blaall olat Augadl) e 5030 s
Apaually Loestll) jaladll adg ) Jlaal) ¢y ases (30 (05835 Bl 3 Alat Ll
e s L) Bl Gutis bl Jlad) W cablie (4) ady diieal G
M Gl e Cubiall dae) 5 WS Lcblie (6) Jadis daall iyl Lilias)
eols Wan € oY) (ginall oy (ued) Al cilajal) cudaely < Sll Al
tAalE «gsiall linyag tedawgiall » (goiwall Cilayy EMg « Sy el Cilaa
-(«/\J; a8 «sginall 3an)g dnyag

DU ALY salae] &g . (gasasd) gikall) Aralls piall Al (galdy) malin :Ldl.-"
aaicly ¢ sasasl) z dhall anied Aol ) duda (14) (e (5S35 Aleall el Sy (k)
degenall Al Gsia lelye ao galipll Gk Jian Al dele el o maliyl)
il aday Jieal) GLESIL) e S5 lly Lateald ] e IS il dxualal
LGasasl alayy)

olbill §ao

T e slisg 5l g3 Cmanasiall 5a (10) e 81 cocayd gl Guall Yyl
el Ao gl 3 cadie) (el

el ke el dijedl (Pearson Correlation) Jeles cawd 3 :elidl (Gaa guu
pealius GlT (hae (30) (s LsSall Lae i) Al g Liad] w8150 LU 2 ally
g call G clalo V) abal cajdialy cald) 8 e Crna Al B e
15U L A il Ll (sae

ol Il vl

Cronbach’s) Wl #lis € Jelee alasinl W@l ant & oGl 8l oldiel dal

Jilal) madai 5 el ) A8l L AdgY) A8LESiuY) desead) Juales e ¢(Alpha
O Losy e Aal 53 e LESIY) ) e (SLeaY) sale)— leal) (el e
Lol G (el GHlall Ay gy o)) dalrs il U JSA gy L okl

https://journal.pass.ps « DOI: 10.36554/1796-010-001-003 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

41



ittsall 15 265 (46 @13929) aytill ] 3y (53bi] 2ol lels
dyyell aenll bawgg Jlow 0 gyl sl sal

Ol G () RN Al O gau Baliy) Jalaa il 11 Jgaa

Wi+ saled s 1l aae
>~ L) [l N
EHS | sl

-**90 *#60. 32

sale) g Wl sy Syl il l) Jalea
il (35 (aill B Ayl LAY

Jetsall 38 Guliiad Wl 2L 5 € alad cldl) B ¢ (2.3) saad) DA e edass

AL daatg Baun el dasil) () Caam ¢(-60) Gaadal) sale] il Jalaa glig ¢(.90) sy

ol «(Sekaran & Bougie, 2016) 4aus ol Ll LS AlaY) diall e guball
by )y dawdil) luhall & ST 6l (60) cang)i 1) aaia il Al sl

ooyl Glalleoll

A0 lalled) il 42ske e s (SPSS, 28) Slasy! melipll adie)

@y 8l )laaY ¢(Independent Sample t-test) il oyl (&) Hlid) aadiu) —
2ol Gl U Al Anlall (e senall gl il siall (s s ginall

QBN (asdl ((Paired Sample t-test) pilasje cpiual (@) Lol axdial -
- riilly ganl) Otk 8 el desenal ciglaal) il sial) (g fusinal

Sl dijd gandl elall (ANCOVA) Caliad) cplall st lad) aadiul —

Aealsl) desanall o Rl atd 8 el ) ) i) (52l iyl

idaslialls dlae el

GlY) 3aa (e Ul ((Person Correlation) (s byl dalae ariiul —

A @l sl

ahall 813Y L Jalee el W 5L 958 Jales aadiiad —

cunlyall 2ilii

(Aspailly ddailial) deganall juaia) (AgY) dudajally ddlaial) ilidl

(0<.05) dslasy) AN (gine vic Adlasl) dalil (e [uS B

AN Aadll o Jag ot-test Alall dimll LAY Galfied) (e seaall §liad) S
On gl G ((0<.05) duhall ANa e (e el L laes LSI dajall Lgundl)

Apiaall dua il Jod 2 il (.92- .39)

https://journal.pass.ps « DOI: 10.36554/1796-010-001-003 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

A1) dajall (39 R AIYa JLARY (uiliiena (il () LS il Y G A Jgaad)

Asganall paial (i Guyoaall g Al (el (B Juffisal) (38 (ulilla cilage ¥l

Y laal A<t A jall (39,00 A LAY Gl ol () JLES) il YA :2 Jea
Asganall paial (g3 gyl (g LA Guldl) & Jalial) (38 (ubiia cilag

AVY) Ggia | (@) dad | GlaY) | bugial | asml) | degarall )
0.92 -0.11 0.80 3.19 15 sl é)mb-. i)
0.55 | 322 | 15 | Zw Baal) olad Al

Blally st Lial) Eifaady)
0.66 3.15 15 das

0.39 0.87 | 1125 | 342 | IS | dhba | gy dudil) jalal)
1.05 | 3.05 | 15 | Zwps inaal) 3lal
0.45 077 | 124 | 346 | 15 | ikl _
Fulay) b

1.28 | 322 | 15 | dwss

0.77 0.30 0.61 3.24 15 ihila 4l da )

o ot U Aald) e jdll ki DA e B Gaa3 e Sk Dl laals
(Ao senall) Jund) e 2l duwyatl) desendll o malipll et Aul<a)

AgY) A )dl) Aol jueads

Ailan) Ao I3 (3558 2smg a2e yedal (t-test) Al duel Hlaal) of ) il i
il ) L (0<.05) AV A (g5 die piliial) (i genall Lall Gl cilsjo o gie oy
) Ljpall Ao ill Jod ey Las cdaaiiiuedd) ANVAI die (e el dgunall 20V o al)
e sanall el (G0 dapsa 39 3 a2 Ao

Glawgiall G (0<.05) Lilasy) AVl (s die dblaan] AN Cld B9 8 aag Y
gty Ll cpalill 8 agie ziall (s duiadl B ebie cilaps e dleal)

https://journal.pass.ps « DOI: 10.36554/1796-010-001-003 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

43



ittsall 15 265 (46 @13929) aytill ] 3y (53bi] 2ol lels
dyyell aenll bawgg Jlow 0 gyl sl sal

Gmld) (A Joiaall (38 (ubiial (garall Gulidll Aaval) dylual) Cllawgiall 13 Jgan
crinally Eal) (o aainall (53l galind Uy Aastl) Alal) Jaugy Jladh (B 0y el
¢! Apbnal) elhd¥ly Joial) (38 (abd B

Sluaall (i) Jral) luad) Jauygial s ganall
0.09 2.75 dapaill
0.09 3.26 Aasleal)

bl (ANCOVA) cpolall dalas las) aladial o5 csyalall Gyl daeal e aailly
Ailany) ANA (sise die Aflaan) ANS ) (3558 dmg bl Cuelsl 2y Lol
o3y ¢(12.75) Ligwnall () dad cialy Gun theganall ute ) diguis (a2.05)
Gsina S5 ¢(0.05) 5o cplall ase 3t (3 AN (gginnn A ganl) dail) e S Aol
Claya gsana LS A pall leall Tassiall ahig o(.00) o bl ate i 531 AV
dalall e ganall ol Jasssiall 1 Laiy ¢(2.75) bl (a3 ol maling 2l
Jufinal) (38 (bl i) (ubiall (ANCOVA) caliaall galiil) Jula 384 .(3.26)
ol dainall GaY) galid Wy (L) Lol gy Jlad (B Gy paall Gull) 5
Al) painal Ll el A aaad s aalls z3lal)
G 1929 ilil) cujgdil Mg L ale) (ubidal (ANCOVA) (pbidl) Jalas jlad) 4 Jgan
degarall piie ) dguia (00S.05) duilasy) AV (Goina die duilas) AYa i

P ol Eoal Dot baved [ qe R E T
0.03 0.38 0.79 | 0.12 1| 012 | (walad
0.32 0.00 | 12.75 | 1.87 1 1.87 de ganal

015 | 28 | 3.97 s
30 | 5.95 £ sandl

iilany) AN (g5ise die Ailas) AN @ld (3558 2sms Jsaadl DA (e mualy

oo el Aol g ((12.75) Ligwnall () ciliags e ganall yuid (g3a5 (a<.05)

& 25 (-00) desandll 4uls jrae (G AN (grine dad il LS cddsaall dail)
+(-05) Jldly dsjpall Lozl & saaal) AV (55 (10

https://journal.pass.ps « DOI: 10.36554/1796-010-001-003 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

44



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

Oo @) vl bl ey Lieall BRI ebiad Alaeal) dylual) clasgiall Gludal &
Al G (Gl gl Dl desanall o Qulatll CaSSs 5 s 5 Ciagd (e sandl)
A(32) il aaa
G (58 Sl (38 Gabiial and) Galdll Danall dluad) Cllaagial) 15 Jgaa
Y el Uy Al dacall daug s Jladi (3 (sl

Glbaall Uadl) Jaeal) lall dasssial i ganall
0.09 2.75 Lowyail)
0.09 3.26 ialall

il sial) A3jlae DA (e g (anpatl) mllaal @l Goydl o Jeaall DA (g sy
de ganall 52l &;u'd..a_g 4(275) 2\*.\3_);:\3\ dc ganall ‘#w\hﬂ\ éa Guay cddanal) dnlualdl
.(3-26) ikl

CHREIEIPTEER grme

O s Lea el atll de ganal) mllial Lilean] AN @3 (g8 d9ng () il e
b elag oyl ull) (sl Niienall G (S5iann bl 3 YU IS (52U Y) alipdl
deganall (5ol Gl 8 Unsale Laaleisl cojelal ol Alaed) dglial) cillacssiall DA (e
(%32) Al LE aas (S (535 - (3.26) Aaliall de sanalls 43lie (2.75) Gl
Adlal) dudyall iy Loy paall () aedd pusl Bl e malipll Gadas Lnaal 5y Lae
de ganally nsliall de ganall (o A3 (3558 3535 ) ylal 5 (2018) (5yse) Adys s
el e genall wllal Cinll) J8 (e Crena S8 e el sl daalal
de sendll alil Alain) Lasgic G (@<.05) AV (e 2ie ANS b (g8 aag Y
& Gnall () (52l Jiieall (38 el e aily gandl Quball dain 8 Lyl
Al Al langy Jled

bugia o (@<.05) AV (sgiue dic Lilas] AV D13 (59 8 29ag pe ALY Cyelal
iinall 38 (ubiie o oatiilly (saaal) (WLl a8 Fapail) desanal) 2l dilaiad
Glagiall of bl cHlal WS dupall deall hagy Jled 3 cpppaall ) sl

https://journal.pass.ps « DOI: 10.36554/1796-010-001-003 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

45



ittsall 15 265 (46 @13929) aytill ] 3y (53bi] 2ol lels
dyyell aenll bawgg Jlow 0 gyl sl sal

b B pe Dpliie Ciela aaiiilly arall Gabdll (A dunyaill de ganall syl dnliad)
Lo sy ¢ bl (o Lo dilian] ANV (gl Jedas o 09 oS ednill e ganall Cilla i b
ek LS daaill 3ag il (g qouled A3 950 2 ALY galipal) LAl e S5
238 Ao Ciela cdegiie danyis Ald) Callaly il (e galipll diecal Lo ae 2ok
Jitadl) (38 (mid 8 Gagasl) Gl alill Loty T dhaind o oSl 2y il
S el gl 13y Al Gonall (e Gappaall ) (e Lupail) 2l (sl
353 ) il S (2018) (gosall by pe Al s2a s Cidiily ¢ yaianall (o)
Al galil) kst slgiil a et dan dapyail) degenall o galial) AY et

oulaial A0Sl dajall (39,4l AN LAY (pihaipe cplial (@) o) @il 16 Jgas

Jladi (B Guppaal) Gpull) gl aiilly (i) Ll Ao ganal) ALY (ifiual) (38

. (n=15) 4l didal) Jaugy

ml Ayl gandl dpyal
ANV (ssia | () dasd <)) A5 a0

(=) alyaay) Lol alyaay) Lagid)
Ghadl | bl | ladl | el

08. 1.89- 25. 2.85 0.30 2.75

:daisoll Oleljadlg Glngill

Sronall (Gl e iaYly Ll cilalally cOISaal il disase @l ehal -
- gaiaal) PLEVINPRER

Gladas 30 P e couinaddl) cpy jaal) (0 slact Jedal Lalayy) bl aghat —
.Abéy\ %) USM e ‘).\Si ujl s3lal) djm‘g ULQAA} 62\.33L:b‘)l

55 Ll sl 3 el () pa pelaa¥) delilly Ahall HlaaY) -
iadily ey aali PIA e painall & JBdll agalexi) ac aé;u:w;w adihlea
Aoclda¥ly Auaddl) agihd pghi e K5 daada

w3 lacal (A1 e laialy cundi 2 g aed el e (a9msl (52U malial) e —
cilsall maen Jady ¢ yaall (D Jalis pe

https://journal.pass.ps « DOI: 10.36554/1796-010-001-003 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

46



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

awljall abyisoe

5 dae g el DIA e cmalinal) b aiaall 2y ey mall ()l ) -
.u.r_bd;‘}[\ ecﬂ\

by yaall GLY) laliia) ge Calit Lacadiog dige Aaldy) iluhig raly sk —
Myt dgigally dacLaal¥) elow ALalall Culsall aal o 550 ae cOgaad) (40

oo g gl @lldg ¢ aehall ae Oslailly cJanll iy Jige )y maly wa -
aalie

Gl Ay & L cdpnainally 2pu¥) gl Supes e K5 claddy ciluls Joe -
GraY) Al ey A& ol ale) ) Caags duclaal Jeo gy dlile alay)
U:\‘)‘)a.d\

https://journal.pass.ps « DOI: 10.36554/1796-010-001-003 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

47



ittsall 15 265 (46 @13929) aytill ] 3y (53bi] 2ol lels
dyyell aenll bawgg Jlow 0 gyl sl sal

29olj0ll aoils

awupall galpoll :Ugl

By Asiadacddll Lkl AS)all audanilly 55131 L(2018) il cAisaeny (a8 « S ol
Ot ¢y paally () (apd A 1 planls

Ll ) Ay cdandill CSEAy Ao L) IS L (2023) #3la caaal
dlasll daaalinly Alihu) Geaad) e ppaall Osiidacddll () gt Sl
(D Pl daala Aae (o aall (HuY) Sl dgag e (g dul gl
132-109 :(0)8

Jetiedd) (3185 Zoctill Lagaall it el alipY) Ddels L(2022) daw ¢ )l
:(44) ¢doSall 4<e dalaial aésu:;y\"&w\ 3 oo asall cpailall EilasY) ;f,-;s
.273-190

s Slally giahall adle (saldy) galin) duwsll duasll L(2008) xese ¢ las
) 3z all o(Jaall sale) SDas cibiadlal) b chSually eyl Jalas
ccyally £l il jall

2024 Ghyis Semynally ) Og5é A dlie il cdena (lSig

daals b pdiaall BAS Al gal A9 Dde Wy diad) 36 .(2017) Ol cgud)
A74-T 1(1) a)Y) dasls dasll LS Alae el piiall ans egn 6 il

peinall Ly Aubaljhanal) saant] ilausldll Sl il o)) cg)3Y) Qe (2004) s ¢ Al

@ il 35 ndil) YU b)) (5ina (2019) -l cdeyilly czmal) ¢olealu
wally ) o)y Aslae 8 BLahY) Gonadl G paall Cuidaddl) () (e due
2946 2410 :(27)4 cipuilly dgy il ladall Ll daslall Alss

(lisally cialals ¢lsaally ol ¢ laay cnul ¢ ey cJale (asihay (O de il
D 1Y) ¢ il LY ol ..(2016) w.‘sﬂbslb ) xe yleally Sle
- ally asal dsjalal)

oatd & Al Akl sty (5al) malin Adeld L (2019) JLeS (ddls ¢ pans caile
ool daals Alae ¢ LihuY) DY) s B ) Slag) (53 dansiil) Lagial
.53-40 :(22)7 cclahally EilaS da siaal

sobes LA Aaenyad) il (s2l)Y) mabal pald) areaill L(2015) Gl ¢ panlsl
cisilly saall kel Slacyl s

https://journal.pass.ps « DOI: 10.36554/1796-010-001-003 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

48



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

o5 dng yhal) (ALY Gsnall (e el (el G il VL ga il
colee (Ana)Y) daalal) ((5y5dia e

Alae Aol Glsally ) slaie 8 ALY Aubacd) & JWEeY) (2017) ads ¢ e
A47-8 :(20) oyl s Ja

doayioll dupell galyoll :Lili

Abed, S. & Salameh, K. (2019). The effectiveness of a counselling programme based on
humanistic theory in reducing psychological stress among wives of prisoners in Israeli
occupation prisons, Al-Quds Open University Journal of Research and Studies, 7(22):
40-53.

Ahmed, S. (2023). Social Problems, Psychological Problems, and Economic Problems
Experienced by Palestinian Prisoners Liberated from Israeli Prisons, and the National
Strategy to Internationalise the Prisoners’ Cause from the Perspective of the Liberated
Prisoners, Istiglal University Research Journal, 8(0): 109-132.

Abu Bakr, K. & Hamdouneh, R. (2019). Administration and Organisation of the
Palestinian National Prisoner Movement, Palestine: Prisoners and Liberators Affairs
Authority, Palestine.

Al-Asimi, R. (2015). Successful Design of Comprehensive School Psychological
Counselling Programmers, Amman: Dar Al-Iskar Al-Alami for Publishing and
Distribution.

Al-Awri, M. (2018). The effectiveness of a counselling programme based on existential
therapy in reducing future anxiety and feelings of psychological alienation among
prisoners liberated from Israeli prisons, (Unpublished PhD thesis), University of

Jordan, Amman.
Dweikat, M., live interview, Prisoners and Liberators Affairs Authority, 5 June 2024.

Hajjar, M. (2008). The Training Package (A therapeutic counselling programme for
adolescents and juveniles against drug and alcohol abuse in correctional facilities and

rehabilitation centers), Al Riyad: Arab Center for Security Studies and Training.

Al-Harithi, S. (2022). The effectiveness of meaning counselling in reducing psychological
stress and future anxiety among juvenile, delinquents in the Makkah Social Observation
Centre, (44): 190-273.

https://journal.pass.ps « DOI: 10.36554/1796-010-001-003 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

49



Judiuall @l had (6 dagagll il I aiiuy (sabiy] aolip ddlelo
appell @anll bugg Jlawb 6 gupoll spwdll (52

Mezher, W. (2017). Detention in Israeli policy in the perspective of international laws and
conventions, Human Rights Generation Journal: (20): 8-47.

Rashidi, B. (2017). Future anxiety and self-efficacy among community college students
at Al-Hail University in light of some variables, Journal of the Faculty of Education,
Al-Azhar University, (1): 7-174.

Al-Rayahi, I. (2004). Administrative Detention, Ramallah: Palestinian Centre for
Democracy and Community Development.

Salehan, R. & Al-Shara’ah, S. (2019) The level of psychological security and future
anxiety among a sample of Palestinian prisoners liberated from Israeli prisons in
Ramallah and Al-Bireh Governorate, Islamic University Journal of Educational and
Psychological Studies, 4(27): 2410-2946.

Al-Sharaa, H., Tanous, A., Al-Zaabi, A., Maali, 1., Al-Adwan, F., Al-Hawayan, O., Al-
Mabhabra, A., & Al-Khawaldeh, M. (2016). Principles of psychological counselling,
Jordan: Dar Al-Amiriya for Distribution and Publishing.

awuisill galpoll :BIG
Eagleton, (2007). The Meaning of Life, UK: Oxford University.

Karkabi, N. (2017). No Place for Grief: Martyrs, Prisoners, and Mourning in Contemporary
Palestine, by Lotte Buch Segal, University of Pennsylvania Press, Philadelphia, USA.

Sekaran, U. & Bougie, R. (2016). Research methods for business: A skill-building
approach. (7th Edition), Wiley & Sons, West Sussex.

Tashtoush. R, & Mousa, A. (2023). Psychological and physical symptoms among pales-
Tinian ex- prisoners released from Israeli prisons, Jordan journal of Applied Science
— Humanities SERIES: 38(1):1-16.

https://journal.pass.ps « DOI: 10.36554/1796-010-001-003 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

50



2025 glpjo (1) 2221 (10) alaall Gl JUsiwl deols dlao

Jisbuslell u.l.l.llj.u.l.l" Spusll pagill 6)gbs
jlgedllg I:I..ljl abslb.os duitogoll (Gblioll D
arcloio Ul pgils Sl ailiclaig

puplpl all aue (y0b .2
sibuuds (JUsiwdl deols duouiliiw Ul Blwlyad JUsiwdl j550

Dr. Qusai A. Ibrahim
Al-Istiglal Center for Strategic Studies (ICSS), AL-
Istiglal University, Palestine
qusai.ibrahim@pass.ps




auagall @bliall (_,o Gudabuuloll (._..,J..gjlpu_yl (Spu.QJ | pogil 8)gbs
acloinlll agils Lle diliclaig jlgedlg bl dbolaa

The Danger of Israeli Forced Displacement of Palestinians in
Marginalized Areas in Jericho and Al-Aghwar Governorate and Its

Repercussions on Their Social Life

Abstract

The study armed to define the severity of the Israeli forced displacement in marginalized
areas and its consequences on their social lives. This study belongs to the descriptive
research category, relying on a qualitative approach. The researcher used a non-probability
sample through purposive sampling by conducting a case study. The researcher carried out
and applied this study fiom the perspective of some officials in the Jericho Governorate
and Al-Aghwar Governorate, with a total of (2) officials, some individuals residing in
Bedouin communities, totaling (8) individuals, and some human rights activists, totaling
(2) activists. Therefore, the total sample size for the study was (12) officials, individuals,

and activists in the Jericho Governorate and Al-Aghwar Governorate.

The researcher relied on an interview guide that he prepared himself. Affer ensuring
1ts validity and reliability, he conducted a content analysis of the interviews to extract the
results. The results of the interviews, in light of their questions, showed the existence of
social, economic, health, educational, environmental, and political harms resulting fiom

the Israeli forced displacement of Palestinians in marginalized areas.

The study made several recommendations, the most prominent of which was that
governmental and private institutions are required to provide an integrated social care
umbrella for individuals in the marginalized areas of Jericho Governorate and Al-Aghwar

Governorate.

Keywords: Migration, Forced Migration, Palestine.
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Evaluation of the Experience of Using the (Google Classroom)

Platform at the Faculty of Education at Hama University

Abstract

The current research aims to study the reality of using the Google Classroom platform
1n the educational process at the Faculty of Education, from the perspective of the sample
participants, along with reviewing its features and the obstacles to its implementation. The
research adopted a descriptive-analytical approach, and a questionnaire was administered
to a sample of 264 students from the fourth year of the Faculty of Education at Hama

University.

The results showed that the reality of using the Google Classroom platform in the
educational process was at an average level, and the advantages of this platform and the

obstacles to its use fiom the sample’s point of view were at a moderated level.

Based on the findings, the study offered several recommendations, including the
necessity of providing an appropriate infiastructure for using the Google Classroom
platform, which includes internet-equipped classrooms and modern devices. Additionally,

1t highlighted the importance of training teachers on the effective use of this platform.

Keywords: Evaluation, Google Classroom platform, Faculty of Education, Hama

University.
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The Effectiveness of Faculty Performance Appraisal Systems in
Public Higher Education Institutions and Their Role in Enhancing

Institutional Performance

Abstract

The study aimed to evaluate the eflectiveness of performance appraisal systems used
to enhance the performance of faculty members in Palestinian public higher education
institutions. This was done through analyzing the tools and models adopted for performance
evaluation and identifying challenges impacting the achievement of these systems’
objectives. The researchers employed a descriptive-analytical methodology to examine the
evaluation models used in government universities focusing on four main areas: teaching
performance, research performance, institutional service, and community service. The
study’s findings highlighted several weaknesses in the current models, including an
over-reliance on quantitative assessments at the expense of qualitative evaluation, a
lack of transparency and detail in the evaluation process, insufficient consideration of
disciplinary differences among faculty members, and inadequate focus on innovation
and community engagement. The researchers provided several recommendations to
improve the evaluation systems, such as redistributing evaluation weightings to ensure
a balanced assessment of all performance aspects, enhancing qualitative assessment
through detailed and continuous feedback, incorporating multi-source evaluations that
include input fiom peers and students, and simplifying grievance procedures to increase
therr effectiveness. The study also emphasized the need to integrate criteria related to
1nnovation and continuous professional development, aiming to improve the quality of
higher education and foster an academic environment that aligns with the goals of higher

education institutions and encourages faculty development and excellence.

Keywords: Evaluation Systems, Faculty Performance, Public Higher Education

Institutions, Institutional Performance.

https://journal.pass.ps « DOI: 10.36554/1796-010-001-006 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

110



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

plo

o il digl) sline) olof Gpeanit doskiaal) elo¥) apdi abi Lo li (520 apd A Db o
clnilly Y andt Saieal) gz Slailly lpo¥) laT DS o Sllig cduihaealdl] duogCall  Mall ket levssfo
Gaaieal) ppiil g ilei duaf LU sl giall Gl saie] sy aLiill sis Ciloof uing 4 g
Loy odessgall dass o nll DY) ¢ maptil) DY) idd) yglae das) Jadi ilhdias S Clealsd)
il o Sl Saie Y] lgie Al 23l 6 Checal] Ll o 2o G dualydl] il Crualiy pataal)
IS Slefpe e ) ALYl ippdil) didae 6 foaldilly Lslill) dliy ¢ pesil puitl (s o oS
Olsll) psdy dueainall AGLSly JISLYI Ao LA S5 sy cduantl digll eline] G laasil)
e e lsie S oY) s man Lhaiil fie¥) s dole] Al 5 Lar sapidil] nLii pand] Clagi e
ol 2] Jads CilybY) s20x%0 Cilawdi JEy chpaiinns diduads dan)) D35 _pdsi PR o oo sl il
Gt ywles ) 19 s Ao deoldl] oS LS lgilles 50li) alliil] Cefian) Laseass ) d8LsYls edellally
oS uSs JSs LealSY) i) jujais Al aileil] 535 Spean Cigo ¢ ainal] igal] _pshilly JIS0YL
inadlly bl e duwt) il elinef jinig el aidetl] Cilisesgo

Al adeil) Slasda cpuil) Ala slaef ol caudill aii sAalial) clall)
comigall 1Y) daqgSal

https://journal.pass.ps « DOI: 10.36554/1796-010-001-006 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

111



o=l Uluwgo 6 guyyaill dys cloel claf auoi abialeld sao
awgall cladl ppaund 0 0Jgagdsoginll L=l

Aol bl Siliacssa Daaal i Bl ladinal) bagds S dasyall @il (b
pail ol (55 Cuncaatinall (& LYl pltisall (yshaill slaill (8 agay (o eainS
el Lo Jadl a le Gowen il Aagl) elime] Jaimige anlail 835 lasal Laga 1yg0 ¢laY)
gl slinc¥ SV oY) 5lSy Alels i ) Coagy Cumaliygne ol3Y) sl e
padedll llade (Ggine Gt (B Jia Lee gl Chaaally B3l Lali aasty cdan il
cele <8 adinally ald IS8 Ml aleil) Ciliasge Calaal G

VTS UL PO RPN ENY- [PNCUR 1 IS SO RPPS [ RO
Ma3 e il Bilee o (sl Lo ¢ bty dlslall sanaa (368 Bl Jalses Ll
(2017 cpale) anis papsll ip gume e 5dle e ol ydlae Bygemn S )

o Aagall Gady 2o ld A dagall lileal) (g dan, ) Lgll el oldf aui s
slog ) (S crmall 1) s ool (o Casm dan, ) Bingl) elimel e 20 5yl L)
Rahmati &Noorbehbahani,). (il gall 8eUSs Basa natl ddiliall chlyall A e
lldy cdisma dpald (e oAl aag Lo aal b 5 Al dlealls andilly 2022017
Gaale el Conpan Lpasanst 5 Woslis o5 cilgaly A0Man g cama ollail Uiy A€ dis ko
daalge ol B Al Zla (g3 Aijaad dieall zoil) 55 (2019 (raaally salan) daddus
LBlaaa duia) B8 (DA

AlessS calall it gall e (b Badieal) el o pla e duasSall Claalall adiais
algas QIS Gyl A gaae ¢l G Carglian (53lgedann)il) Aisgl) eliach ool anial
) (an)il) 5 guiac g o A5 algas (RIS Gyl A guac g L))y Ay
aSbiay Loy 43l Julaty il ghunag dnlgal Gunpil s gume i) el edaih 2.5 olgan
g ] gl dndyg caipl o bSal (g0 (Sl cdpaddy ASslag daalis) LS (e
Ol sall Olsad) Bgall (Glalsa jujaty cchmiall Cilgn dalles DA (e caialinly 3.1 2d) o
(2019 ¢ Al

Gt e 2l basilly GG e 2l Gajaim Hdaill oda Aidlad ol Gl) g
Crant B el aui ol Aol (gae o S ) andl 13 Caagy elliledslladl) CilaY)
s DA e Aiacldl] das€all el adetl) Cliscso (o3 Ganyll Lgll sliac oo
Jon Alals Ay il duyalliecl clginalyes bl L)y audi B desdieadl say)
ANy cdaallall AuaalSSU puleall iy lgisents cAdlall ail) Aalal 3 Conccally 5al) Lol
comall i el gl yuskaill Jlae b (gy9 pall peal) g AaSoall ulas Gl

https://journal.pass.ps « DOI: 10.36554/1796-010-001-006 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

112



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

) Aahall a3 clgiaalies ludV) Ay sadiaa) andll clgal Jilat DA e
lient] Sloags 2158y (Allall il ol 8 Conally 853l Lalas Jon Aels 45 s
calatll o3 Ldels 55l delgal) o 35l Anallad) danalSY) puledl ae il Ly
sl Sigal) puglaill s pe ol pigis (Allaally ALAN el dlee Cla e anig
Ayl Aiggl) eliacy
auwljall allunl

Basa (haiaty obiilly 2Ol 8 Lty Dy Laew i) gl pliac] o)) i alai say
5eliSiy (San ol bl (gaiat e cplalall Saiats ¢danlSY) Clawgall & Saailly Jasl)
LA AT 8 daletl) Lessiall (Sas cdnalaally Aeloall dalail jujen ) diLaYL . Adle
pees Lo ey Ayl duandlSY) il lalSally Dilsall mieS puiil) poin S dadu
i b bl adaill Glacge 4sls S clbaaill a5 xag osmsall Lol paas b
nantl dleld AST Qg o il (59 pall (o sl LgaSlgay (aslyiSilly alal) sl
sl o LlaaY diass daals b Qlialdl Jae DA ey <Ayl Lig sliach el
b el alad) cpilisall Glaas S8 (e Bacinally Leddiceal) dawsyil) gl elinc] laf aui
Gleasie (b a3l e waal) oS L 1aag el o LESH Lol Cagangs aglhaall (gginal)
plai Ao ld (g Lot cut)l) Jsleall 8 Canil dadyall 038 Cpla 1A cdsagSall el aulesl
1 949 dag€al) Mal) abatl Cilisija (b dasiioal) duew,atl) diigl) slinef olaf anis
§punibal) o) cpuat B

feul) dsladl) e adaalbyslaall & Gl

Sl abetl) Slissge 3 Lertiosal) Gpew)aill Ligl) slime] ol auis ol Adeld 50 L
) " 0 s<al)

el el ¢ paany i) VI pencsball I3V e B oIV i ol Aol s e
S adinall dend g Laapa SV dususgall daddg

L5 s ) xS bl s3a b Lgie LYy Whallee s Loyt s ALY o3
Ligll eliac] ol um; e oY) (u.m alai il Jos daale Gead o Ay dlla
bl 35l Jalgall (Jo gl Jades ps daagSall el alatll ilescsga (8 Al
JAadgiall

https://journal.pass.ps « DOI: 10.36554/1796-010-001-006 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

113



o=l Uluwgo 6 guyyaill dys cloel claf auoi abialeld sao
awgall cladl ppaund 0 0Jgagdsoginll L=l

:cuwljall awsn o

Ll sleac] ol pauan 3 € O<Gsegad oY) aus alay of Auhall sda (i
pail] o) ANl Zylaal) Y dacajall oda aticis A gSal) al) sleil) Ciliossa & syl
Gyl Angl) elimeYilaliine danly L35 55 A pgans Al ulae o Siaally (590l
AalSY) ogislS ity agillga dnai A

Sy il Lajll e 3m dileg ansi slal aui allai agag o duhall i

Adiadly LaaalSY) dhady) 8 Aol ASladly ) e clact)
réunljall Wblaol

el Ul 5eUS (530 agd ) aag s Al cAY) ani ol Adeld ani -
daa eliach ol Lo aiaal) iy daesSal) el aleil) iliasge b prdiond
el

V) a8 se o Lea ¢ lall ol s plai 3 Chacally 808l dalis sy —
.‘..SA.:\JIS;Y‘

V) daais b aelid Glaa g anli P& (e chardienall auil) Al Wl # Vil —
o)t 38 elineY Jindly ooyl

apdaall b S 8 Cnd) DA e il el anill Gu 3D dijee -
e By chaynl Aigll slmel igall jshailly et o syainnall daa )l
cple IS duwzall eldfy ¢ Jadly canlSYI SN

o) Baga i pmnniball o3V Cpant B el aui Aalal Lo s (g3 ) capedl) -
coepdil) A eliacY Luaainall AS L)y Al aliy)g

dulyall duool

gl elme) elal gl Mall aleill 535a Cpantl dalal) dalal) (ye duall duaal aus
abetl aalgs ) alall haaill a8 desSal)l ) aletll ilisga b dael)
2ol Al o3 L Aaleliy 5aga 13 oY) aui sl (06K o (gye el (o i el
LS alell Yy e yoil) ddanll Bagn Gpeend o oy alaill 038 Aol (g3 aaa b
Ayl Lghl slmel gl Juisally gdasl) Liajll Jujas LS Jss el (55) i
555 o)) oS Aabpall 238 (pe dadgial) il el Sina g dgu 3 AranlS) Ay (313 6 agan Lae
aall Slanl i) et Caagy el aletll Clissga 3 Slabid) aileal Lage Leaye
Ay l) gl pliaeY adlSY1 plailly

https://journal.pass.ps « DOI: 10.36554/1796-010-001-006 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

114



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

:cuwljall agao

o3l A eliael el aud alas st e dadyal) ¢yl tdae geagall dg0all -
Cangien (525 alall Cpilisall o (b aiaally LaegCal) Mol el ilissga b
AN il Aia sacy Ay algas CAISAN unyill Aia geac tculid GO
2Aadhyd) algay S eyl s guacy (dpan) Sy 4lyd) algas

2025 /2024 aladl 3 dahall 038 eha) &5 idiadll gl —

:cuuljall Sblboo

Ouptll s geme el (ulid sy AT sa daen i) Aigl) pliae] el andi ala
e oSl (daadidg Aska g duali] CLUS (e aSliay Loy 483 sty caill ghuna g aalgal
Guilsa Aallae DA (g cdtinlily 430US ady i (rag cdlal olail dabyg 4y o oSA)
(2019 coladl cpalagall ())g2a)858l) (alga Su3aty clniall

aasSall Jall sl Cilessge (ga) (3 Oslens o AV aa 2l AGa pliae]
Dfalal dlaag o(acbaall 3y cehliall 3l 3EaYl) oygSall dlea Jadug

ol el s (8 Lgiloss 008 o e G IS: LoagSal) tal) adel) Cilasha
Lilas Wilas Lyla) el sl Z gl sl iy ¢ shanddl) o35l Gadaa (g b L
(2019 caladl cpiligal o lsa)

A DA Gechipes w30 el Slasiie ) D) Jisat st omdal) 218
) g (36l aaall ililly Alladll ARl (pg o(LaY)) Allaly Laal) dalSal) (p
.(Shibru,et al., 2017) (ddldll) daasdll daguill

https://journal.pass.ps « DOI: 10.36554/1796-010-001-006 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

115



o=l Uluwgo 6 guyyaill dys cloel claf auoi abialeld sao
awgall cladl ppaund 0 0Jgagdsoginll L=l

assbull Sbwlyalig il jlb Ul

Caagi Cun daadanll Glacgall B Ll degall ClsdY) e ol audi alai s
Basall ulae sl Olecay el A eliacy anlSY) oISY) s ) alail) o3
lajily oo auts alaty Aadiyal) aosloal] Lol agh s ) (plaill HUsYl Caags gedaaglatll
ALaYL bl oda Adled o S5 S delgall Ao 35 - oanlSY) ol Bagn e
Ay Gilsall Jads sl oda oy LAglanddll Al 8 Lggals I Sl L)
iagy Dlbaailly Jalsall 028 (alaind DA (ay Al dullall cilaally daall 4l
(o8 Al iadly Bole ST ool auit ol gt 8 aelud o 0Sa 55) s ) @il HUaY)
Byayal) AanlSY) oYl Gainty alail 3sn 30 B g Laa ¢ el ailaill iliaiia
:guggaill @igo cliel clal Gamad b pudill plii dronl

G eial iy elailly 5l Clgagil) gl Aala 81 deacsgall 8 1Y) anis gl a3
ae Lae cclinailly AuanaQY) il il ) 28LaY s aDally aliall el SA5) 3 agus
sliacl el anli DA (e alaill 3ga 0385 8 paled Lgilh el o 3l cduniall axis
il w3 ey ) 28LaaY s dsaeill il el s39a o Ula) uSiaty Lo ¢ upaill disn
Seall agagdy agihhs ujen 8 Gepnl) A eliac] el Lea ¢ aicnall Cpanill §)shaia
5Sine (S ullud 35 a3 53U Siatg ale IS oY) Cpeat ) (535 Lan ¢l
shaeY aoisill Allae ey LS L ApanalSY) clygaill ma il Loy Spcslpall zaliall gk
Loadinall Leaally Gandly Gyl alga G SIS goay Lo cdebiaall A1adal) iy Janl)
.(Mazhar, 2015)

P e Gzl Jlael il ALalSial) daghaially pessall oY1 (2016) s oy
asladly dalall gy jalie ae lela

SV oY) cpaa o Wi 8 e oY) i ol daaal o) Olialdl (g
Jold (< unsgall Aindly Dpadetl) Calaal) (aiad 3 abley Las uptill A3 oline¥
e bl ein a Jr Aula) ol 3me ol ol i alas of ) ALYl Lol tieay 34,
daalal) (S ¢ ginsas aliiia JKa el anll DA (o duscsball aanalSY) Las) |
anil) alas Dleld o) ) ALYl . alal)l Gand) 835a Cpany AuanlSY) Lgilaal gaiat oy
slac¥ glaly Daally (candlSY) paill Lap jigig paieall ushaill ae iy palal) & a0
PSS anlSY) aainally GO e blag) (eSaty Lae el gl

https://journal.pass.ps « DOI: 10.36554/1796-010-001-006 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

116



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

eladll pusss puloo
3gag o adiad oY) 4w ol 4led ) (Dasanayaka, et al., 2021) o IS s
Domleall 38 G (e (Badaag daaly julza
Bpaie i duesiage anill Glilee (68 o Glawa tdllaally ddlesl) -
ot Joa Gepil) L sliacl djsn illaadle ands 18 paicsall daalll Ll —
dialg doeletl) Clgall paieall yaghail) Gaja digall cilylgall daani —
Lol CalaaY) 3ian b vl Sllee agad (f Glesa laadeill CilaaY) Gaai -
Bga yall
compall A el o dole IS8 Al gl el ayss talga) S —
e Analal) dllys 45 ) e Alsie (05S5 O) i il ol sulaa e o QL) (o
IS il gy o ey Cany chasnsall Lndl i) CalaY) aa il Caloal dacls
g Sl Al s ASalinn (5% of o Liady - Adindly duadlSY) alaall) (3akas 3 dlia
csalall Candly el Basa e sy layilis Widlad lpaiad olacal el
uugoll eIl pussil il Gilolaidl
oo ST 5l alasl 32 aul) dulae Jan spueadtiy Aldaty eanssall oY) s digaa ()
pt] A1) clalan¥lg L o laY sl ¢ aslill Cagall cilaaly) 3aad 1dd) culalas) A0
:(Youssef, 2022) & sussal) £15Y)
cilawy) gadas g Y slady)
alaaf dadaie JSI )y chadaie B pescsall oY) aui 3 Gat )l oladY) sp olanY) 138
(Sl ) (oS IS Al A3 Calaal At Lua (e Ay ¢ cansliall gl 3 Lt e Jas
Aaagiandl) Sl Bbedll oY) EI A3k prscssal) el gadie ashislgnld (Sa s
Al laladdl) gl 8 lgilaal (38 o daluiall 5,8 (530 paa]
(oLt} CaBgal) : Y olagy)
g . Cpedliall el olaYL dadaiall _edll odaY) Ljlae o aniill slas¥) 138 iy
Aadate A (dige g g8 cAaliial) elol and 3 Aexdiod) Clpigal) aal (e 43R4 020
lganadlia (pn
1) alad) ;G slasy)

oY) iy a2 558 8 Aadatall ol 3 A3 lhe e canl slatV) 138 daing

https://journal.pass.ps « DOI: 10.36554/1796-010-001-006 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

117



o=l Uluwgo 6 guyyaill dys cloel claf auoi abialeld sao
awgall cladl ppaund 0 0Jgagdsoginll L=l

sl 13 L I pil) b dalig cle gt aill culld ST e gag el ol
Aadaiall elal 8 sai agag o Ja 138 (ARl 5l il (e Juall auill A 85 oo
35ns e Ju 1agh il il (e Toud auiill a8 85 ol il S 1Y) Laad

Aadaiall oldf 8 e

:Jlnsll puisill plBi pilns

Al-Jedaia&Mehrez, ) 3o IS S ¢(1995) aDelSy 5005 (1989) (st il i
(2020
tuailadll e desene Jladl) oY) aui alas ety o agall (e 4lld
Aadagl U el st Lulee amies of sAda)) didagl) ) saviedl) el auit ddee —
e a8y (e Aaslly Halull yaall pe aglalad ddshag ¢ (gl sall Lelidy ) dullal)
Adlal) dada gl 8 4l aSsha o oliy Calagall i o ol Akl cilillaie 4l
Cala sall e 5a3me lioa oo ot Ailee (penat (2 elaY) au Dilee lisa —
Hliid JleSind cauitll Dolony ash ) miall cB2ama yuledl iy daudi 3 (53
) Adend Loy i A llanlly lelya s edaliall aul
lede alaie V) (Kasg Aigisa oY) ani Lalae il 0588 (f 1ol o Dl il —
Balyy eddll (il OLaAY) (e Cilisalls dabaiddl @l Slasly adadnl b
L)l
Liy e oY) ani (ailad jolati o agall (e tlgilaaly descsgall dugy Lala N1 —
anagall Ll alaaY) pe GG Oy Asiall dagas
paill s dllad (pai daga (AT ailiad i o Glall) (5 (e Lo ) A8l
Aallagy AUl Al LU cillgall 150i€r in Cpantall Ay el pati DA (e
cdalally Calaleilly Ay geenall o Zadlal) oUadY) A Qi (paall capni ) ddLaY L
el S3ar 138y CalaaY) angs auill dddee 8 GmanlSVls ) ASLe B5 yag
paill laimg V) Guiaily . ale (S AUatll Cpaty CalaaY) 3ast gai aajian s Cilavill
o Slawill o of Cang AliCocbigiun sl bl JEY) o aiil) 1S5 (e 2 Y aiesdl)
Dbl (305 of B9 pim Ll il 8ol L e dulay) il el Jgand)
bl ¢l wie Ml cilanil 380 8 aclad el sl aall ol paatl daal
s Cilagall gl g gai deapill AabY Agie s Asite @il 058 G e Y el
csthall Cangl)

https://journal.pass.ps « DOI: 10.36554/1796-010-001-006 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

118



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

rdgogiall dilaolall 46 claill pursi pbi aslgi il Gilianill
N au al Adels e 55 Al bl e desane diidaclill cilasla) 45)s
et 2 eliacl gl e Lae cauiil) Cililee 8 286l (s biantl) 038 ¢ (e
O Sar il ililee ae ) AU Al Aillg 3ylgall Gt G LS . 3LV Allaal) aaa
ol oda e ld e
pal aa (Ko daesSall Claalall b Dlaal) aginas b ol @llaadle Pl s
pela) s ol Aled Al (e AaasSall Claalad) dalg ) cbaal)
AL BB i ) (g5 auill Clilee Al e of sAdladlly Al -
Alaally 28laal) 558 Slaalall Ao sy WA agilal e Lo S5 Lea « aailly
cAae gunger LD (Jlaiag andil] doles] Badas Hulas paday DA (e
Gllee aeal LB 3)lgall (i o Liidasddl] Gilaalall e 2l Sl sylsal) -
Casiall Conalial) iy dasiial) Lo glgiSall Aalady) Jia colaY) i
gl elinc] )38 (ya iy Bpicaal) Laayl) B3l s 35 pae o) rdaall) Lb3) -
I s ol Aol Glaca pae Il L agial Cpen (he Ayl
Al glaa J gag Al claal) ?J Oeentill Sblee 8 Ay gl :%;UM‘ -
Joall G0 25l o Lo g 1385 cblal) 83yl doenyll Bgll elimc]
Cana Alale i s jlan 35 Slralad) e iy 182l Lesssgall alall 6l
Jasll Lagicay (3l bant aniill Cllee aals G aumll 8 dalilly ddladl)
plas Aled S ) (525 (Al Aoyl Aiagl) pliach J8 (ya il dagliag dail
il aeall g lealall o sy 13 A gunsall CalaaY) (3883 aaey vl
Cailly saaall bl ce ABE gmadiiced dp il Al eliacd Calial) Cayaills
el (< Jeall Jagias pe
assbudl Sluwlyall
SNV o) sl Adled aui ) céa s (Bojang, 2023) ailag duhy i
Vb oS A Al o) il ekl LINSIST Global 3 SMART b aladsuly
e il Cpilisall pie bae A0 8 Ll Glgiad) Lo yeatie oIS 4 ¢ S as
Jelill 3 ol Y gk 8 alein¥) 138 Laladl) Jon agillaadle AS)Lie o dealisdl)
Cayells. alal) wgilaly agialily iulasl) palin) o s Lae ¢ Jliall (puilasal O Jailly
OIS G daabl) A0 Dlee b cpiligall AUy Jealsill (8 Gl 3gag ¢ Liad Al
Copglily aladl) Allad Glel Laa ¢pilagall o Alladll Laall) L33 lla b s @llia

https://journal.pass.ps « DOI: 10.36554/1796-010-001-006 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

119



o=l Uluwgo 6 guyyaill dys cloel claf auoi abialeld sao
awgall cladl ppaund 0 0Jgagdsoginll L=l

ccpilasall c SMART ) 5)la) allaiy dijaall 8 A0US axe @llia o cpilasall il
Dadly ey ol ahadsn) S ol Jealsilly coptll ot ) dalall ) el Lee
Osibagal) Cilalgady Sl Cilgay e JalS 8wy ¥ Jall sl o ) ekl
Alyd) are g cpally dabindnl) CUSLLL dln 88 1) agd agadl (5S B (pAll ¢ laall
o) Alding Cilisenty Aagd ISE o ) (535 38 pilasall £Y3a

Slaalal) (3 el eV Bagn v ) cdae A (20230 samall) dudpy Sl
cCpivall a6 ) aad) saan Y1 Loy Ojlgial) elaY) Al aladiuly daasSall dviad)
Olaiady sl bl mgial) Gand) aadiad elld (gaail L gailly aleilly (Al e
@l Janssia o bl cayelaly Llilul) paad 508 1k 31 e die e 3ahe Gl
slas (2.22) «liatiior OIS el Slaalad) 3 S oY) Bagn auit Jon eyl
Losgiar « gailly alaill 2am 4y ¢(2.24) Lassiar (Jo¥) Adyall @@l Cllead) e
W) 22l 1535 ¢(2.06) S gias LGN Lipal) b clad ppitindl) 3 Wl L(2.18)
daa ool laalall el sl i) el cp Bnd 35as ) et i - (2.1) Jassiay
ctadl s aa) o)y

céwaw (Dasanayaka, et al., 2021) clswsSs ¢hyslilys esSals ¢S dudys L
Glaalal) ST (saa] 8 LoanlSY) dingl) elinel Lia) o el anii dilee il jand )
O dakiie 4ad COUliey bl PIA e Cinan Al bl @jelal L asiall dSladl) b
sanid) ASked) & ad) el ) clibie e € (<8 G858 el sl ddee
e aasi Y 4 e e@lly ) ALaYL . Gapsll e Y Gl e € IS 5K )
A il ddee Gaun cpalagall elaly (il eyl clalys eculd il o Al
an dlae e Cpuialy gt Aaalal) L daanalSY) Bigl) el dulle of ) Al cuals
Al oy ol ASLeall (8 lasla) alies 3 sl 138 (6 a8 cddlal) IS
Gl 8 sl Gl Ay Cilaglee GLISSLY Jladd) 120 8 Sl e il ehals
claalad) b Ul Gpilagall e JSI daslie dadyys das dan
il s ) (Al-Jedaia, &Mehrez, 2020) jses daaal)l duhy cda Leads
oSl g Ul b s s€ el yen o S e e adagl oY) Lo gl i)
BAlS ada gl aniil) aladied 3S Jon Llall DU dad (g5 Auball a3 Cus (Ll S
ok el Bl daleiall ladY) 8 Bead auds ¢ oasSall g Ul B olaY) ]
b8 8 asSal) o Uadll ilage e g5 Glaitad pladinls heagl meiall Al crardiulg
0SS gl il o il cpelily cLibias) Loty dulsial 294 aes

https://journal.pass.ps « DOI: 10.36554/1796-010-001-006 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

120



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

il e il Y1 Jalgall Aahpall caoas Mg . agilal Guaty Guilasall it Allad )
s o) Liad a3l cjelals (PAE) auiill 3ylag (PAP) asitll (ga imjall 8y udssl
Sl Ggpnd Gl Guitasall o) ol ulagll agilaly cpilasall uind Gu ol Dala))
Layil el ol (PAL) saldll usluds (PAC) asil) yulea s - il elal (3500
Ll o) ) e

aaa3 ) cias Al (Kivipdld, et al., 2020) sy célys calgnakio IS (gl
WANAE) ) (€Y uidagall @) o (PAS) adagll auil plas aseces 550 d0aS
A(OL) Gaalasill 52Ul Cun (ya dpalatill Adladlly @lld Lalsyl 30aSy (PA) agdldl auis b
Glaalall 8 adagl) i) dadl M0y asead LS s Ll (55) Auhall ad Cus
cCptasall o1y AanslSY) Jaad) & (s B pgan Lan chalatil) Adladlly dllaall o)
g 0 - (AlaBY) L) (Ligiaad (A (fnasSa (finals B GlS) GRS e duhall i
OL) Zaealanil) salidll s laiiads (PA Survey) el i olasiad aladinly cbilyl)
aall aaaill o bl cyelsly daeidanl) 3l Jidass (Capability Questionnaire
IS pnaanalSY) b gal) Ay gil) Allaad) @) e Lulasl 55 aidagll i) oladl
Al manay dadiy aly AdhaY) Alaal @iyl Ao Jadagll sl sl aranai il aae
obl aas ¥ Daaly dedanl a3l Cus e Al daedanl) Adledll adagl) auil
i) Balal Cus pe AN Al Adledl o audigl) i) ol pena]

A& g0 oo aiSll ) (Amlus&Abashah, 2018) ddles Gusleliadyn g LS
340 e gl g & 8V anis e Liajlly dsadatil) Allaall o DA 8 JasessS
bl Celily LLille 8 dalad) daalaill Claagal) saa] 8 Gulaal) Cilide (e lidige
Al Cualig ass s AR S e 6lY) puit e L)l e daailanll Allaall 1€ 1,80
A8 g (5laYly Cpilagall G A& Gu3a0g el A Lage hgd ali dpedanill Alaall o) )
o dadanll Alaall a6 5 3e Les celaV) s e Lially daadanll Allaall ¢y Jases s o
Loalatil) Aaall 3t e Jaall Cileosgall e oy colaV) auii (e Loyl 53l . L)l
cCalagall cp AE Balg
o oIV i b 3 sl I cdas Al (khan,2018) ol &l S ddlayl
Cun CanlSVly Slubiadl aibal dage duhall s3a . ol daals b (uiligal) L,
I3V Cananty il gall Liny ujed A aally Jalall ela) ausi plas dsaal e gguiall Lol
Al Vg yriel 13) cpilagal) o ) yuds ) agg il a8l oyt ) dadyal) ot | i)
ehals agihal cpnd I (5358 Laa Limys Dins ST (535S agilh clislag Ly Yale sl

https://journal.pass.ps « DOI: 10.36554/1796-010-001-006 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

121



o=l Uluwgo 6 guyyaill dys cloel claf auoi abialeld sao
awgall cladl ppaund 0 0Jgagdsoginll L=l

Loy Ll Jae () ey Las clgie 60 g s iy Gl 100 aiygs 5 . JSS dadaial)
Oy conilasall Ly o aladly o€ USa Sis oY) auii o) 3l cyelals «.60%
Oathagall dullads 3o US Ao o) S Sisy (pibasall Liay e 0 Gaalls Jolad) il
JAadaiall

@l e el i alas 586 Qs 1) (Ojokuku, 2013) sSsSom gl cdan Ly
383 (53 a3 e Auball @iS)s Al AuesSal) laalad) b eV o oY
Lahall caaasind alall agihly Gaenl&Y1 Seas e 5 oSy olaY) aui aUas Allac
bl dilas 5 Ly e Qigin (b LagSa Glaals dag)l (e ULl aand Ll
O Oty (el o sl cyelal L asaiall HlasiV) sty Lgiall Laail) aladily
leigimty A daed) @lis€e dads ¥ 4 ¢ale yes 380 s Jall oY) s ol
agilaly (el Saeat e s il al el au aUai o ang L anill 558 DA lases
Oon L Ll Sl 4850 (e o jdle (S8 Bi5e auiill A 50 L alal)
Glaalall iy o iy a3) Aahall Craldg lllacy Llsed AT (ol pUall (s Loaa
eyl 3lsall el JGal) 2l ) A e Saaill cuaenl&Y) dulatia) L0 CalaSiul
O G Al cralig ¢ Gaanilly o3V il dugdy 8IS oY) il @lly 6 Ly
V) Cailsa dadil Jald Cpan ) 7 ling & pomll L gSa) ilaalal) 8 o) st ol
Ol s e i of K AU 138 e L Jale IS8 WIS lganan alSY)
Ll el ki 8 agan Laa cagdlaly

& Al Lugll sliach elal o olaV) aui sl 80 Lesiie Dalas byl Cesd
238 (peail dage Dluagh adbg pocagall Jaldll agall jie e ¢ lall alaill Cilesia
Opeenl ¢lgn Tyemie 3o Ale ally 536005 Alalad) o0V s ol o 1 Lgmsen cyjlily L adall
cAlile i alai okt oy AasSall  Mall aalaill Cilisssa 3 Aoyl Zisgll eliach ol
e U8 anlSY) eIV ¢ adagll Loapll i) 3e o (S Ay Aalads cdlals

cel¥) s alas & A8ally dllaal) deaal e egall (Ojokuku, 2013) duys el sid
sead o e il ) (oa) Lee calsadtlly Allaadl ) s Allal) ol o ) 8jadia
ey Adsad €I auin alai yiohai 8ygp o duhll Sy L ola¥) Ciaiag GaanlsY)
asd) e e (Amlus&Abashah, 2018) dubs i3S LS . €Y1 ol i
S Apaadanill Alaall of i) gl o)) ani e Lia)l et Ay daglasil
Goanl Aaall o2 )iy il ks e Ll 83k () ool Laa 8laYly Cpilasall G 4D
abi 5l Khan du)s cling Laf . €Y1 o)a¥1g ) upenl diladis Alsle s alas ol

https://journal.pass.ps « DOI: 10.36554/1796-010-001-006 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

122



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

il dgaal o iy sl daala 8 Cuiligall Loy o Aadally Abld) el auis
S s aniil) 2l Ao ld o ) bl cpglaly - agdlal Cpeniy cpilagall Saiat b Jalal)
(Dasanayaka, et al, 2021) duhs Cisasly - bl Liafly adail) el Cpans
Ge Y Gl e € IS 55 Al Claalall (e 8 Glad) ) auis ol o
Al-Jedaia, &Mehrez,) duly cijel) Loy . a8V Liaj ae ) 625 Las ¢ anyll
g Ul 8 agilal ety cpilisall juintl daniia 330 (36$ o oS aada gl i) (2020
Kivipdld,) duhs ciing lad) 8 JawesS Sntl) o S50 vie dald ¢(gyladll o oSal
padanll A ally Allaell CpaanlsY) @lhal e sV auis ala e b (et al, 2020
Jaad) &y e L cpalanil) Allaedl jie anil) abdl aal) aseaill of ol iy
a3 lall cpilhgd) Al e of ) (Bojang, 2023) duhs <lals (daanlsY)
25ng Sl Ay iy . sl Lially Jaisill b et ) gk of (S oY) s
pla et e iy Lee el Slaalal) 3 sty el &) Y1 G 8o
el @l gty ¢ lganes oSV oISV sl el auail
Glelpolig assybll
Cilcssa (b A l) Lgll elinel ol aniialas mighi 8 Al Calaal gail :daagial)
sl el Ll Giald) ol sl oIV Cpan B laysas duagall el alail)
)3l Aingl) eliacl ool ansdi lgaly alas bty Chaay g ¢ oo sill sl (385 sl
:@g0giall o)l palaill Ciluudo o6 yuyyaill dirm clic clal padi plbi
Al dpaall daxdll ilige (53l Aalal) BIAY) DA (e plall Cpilagal) Gloas el
EDE Cangien (sls AuasSall Mall aletl) Clasge (8 eyl dia elinel cldf aus
) algay SRl Loyl L guac s (dpany D algay S ol B guac 1l
& mr snmll oY) aain ] Ol ¢ alear KA apll Aia game g (Ao g
Paaa ey dedess (305 dabie Caw
(2/28 = 1/1) & US (e lyis il (5re DAS Ayl 030 Tasi sanidll] ddaja .1
Baaly Bya A3 ducgumges kel Gunl) Aa giac ool puy Ll el aghg
e A ity Ll s ) ¢ Dbl L) L) e
Awsall Gathy U8 1(3/31 =3/1) Gwle el b Alayall 028 fag : 38al) daye .2
Alall ol pmsl ¢l et el Al cigiad) il 38 Llal dualarl
) 138 DA i saldiely ¢ punyll Aa gac el ol

https://journal.pass.ps « DOI: 10.36554/1796-010-001-006 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

123



o=l Uluwgo 6 guyyaill dys cloel claf auoi abialeld sao
awgall cladl ppaund 0 0Jgagdsoginll L=l

§)3\J ?}53 s(4/7 —4/1) t}wi EAAJ d:a).\i Py ‘:é ‘U;)d\ 0Ja i;.ﬁ ?ﬂ-ﬁ‘g\ Z\JAJ.A .3
gl DA (ol s Ay Ganyill i gume 2lels dsaall 3 Lpaill 3))sal)
Cus (4/28 ~4/8) Lus: (20) saaly dyl st b dlajall o3 fa5 allidl) Alaya .4
diny palall il e dpelell dscagall Gatl bl O Gupsll da gumal 3a
) ants Aain yded cally alg 5aall ede il Jla Ay Baaaall sadl Dla
Ol (A Al g Ailes
K g 2 ¢(6/27- 4/29) 5 e Alasall o3 fai rlallill) deslye daje .5
Al B iy Cpalige A e AsSe Aparlall) Asedall ) J8 (e lallis dial
Lilg Lialll 8 0sSg ¢ piligall lallis 8l ) pms 8 1S
Cilallail) 5aa olial das swign e 8 Aayall 3a fas cDlulally Adalial) Aaya .6
288 2 Yy Aannn )il Aiagll eliaey anil &3ty lsadll dug 5 S5 Cay Lginalya
Agige bzl
kel cpilagall (laas (B Baaiaall (upail) Al slaef ol audiadlal ciligiag
ADUN Lgalias alall Guiligall Glgan b Badinall Gunyll A slime elal s 7 3lai (ggind
Aol ol LU @Dl ke apanil oSN gl aBles sty ¢aldl ded )
Eol cidagll B (el al) ioanail) A giae cilibus @l i dgY) adl)
Joeanll o)l caalal) Gyl ¢ oanlSY) Jlaall 3 58l ¢ Mall el g1 3 (pual
il ¢ aadil) BAS (38N (aadil) aalSYI A5)) ¢ LAY [ ksl camall <lgile
(bl et
OsS lly e p LSy Aoty CLUS (s ] i 1Al gl llAS) U aa)
Bl o) oyl A gamns Al giall algall s paasis Loy cineatiyll ClLUSH (po e
Jsaally lgisaal o Bl (oS ana laka due s LS JSI (35S chadinal) iulasl) Caasl
cAdagie 458 I LS G)gg e g oLl

https://journal.pass.ps « DOI: 10.36554/1796-010-001-006 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

124



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

Rhagiona A JSI Lgilisly Lo silly Aunslyl) USH 235 1(1) Jsin

alear <Al gl alear (AU gl o
daw D alga (50 bl Ao Py 43815)
Oosl g sea] G ae [ ol sl g sen] LU se | sl g sen] LS 2o ablast)
Gileyil) dacdl) Syl dacdll Gileyiil) dacdll Ao
Jandll
50 10 50 12 50 12
daliyly
& gleall
JEv-t oA
35 8 35 8 30 7 )
cildall g
o
15 3 15 5 20 6 aaks) gall
100 21 100 25 100 25 £ saxal

4o sl Gluagilly seall Jalas mans acdll 138 Gecay teDAAT Gluagil) : EIEN audl)
Ngienl 45 fiall loagilly cChaaall Jalis aail dalia) ¢lajajec]

e e Gl i adll 13 il Gadl) e Canginst o) sall) acdl
el Laxal) o5l Uity ccimall o el ifiye (e i da ) Genyul) A

DAL Gt e IS alaie) andll 38 Gecsing ccilasilly slaiey) :ualdd) acddl

Llae ) éfjt'ﬁ ‘r»a.g:ahv__'\é):\j ‘L}u:\Ji\I\ 48 gunacy cz\wjd\ oatyg

Lo A iyl 5 Cpety Gl Bia sume sy 1A ) Gudlud) acidl)

.65%-74

- grsinally ¢ pralally ¢ gl (gl e udl) ale Pla

P s e uads Gadagll olaY) ani il alaie) 5 g

o

e J8 =50 G —

75%-84 i aa —

.85%— 100
.50%- 64

Shias —

Laugia -

https://journal.pass.ps « DOI: 10.36554/1796-010-001-006 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

125



o=l Uluwgo 6 guyyaill dys cloel claf auoi abialeld sao
awgall cladl ppaund 0 0Jgagdsoginll L=l

cauulyall il

(lgdlaal gaiaily Aaa S5 AuIa¥) il ol 8 danlal) S aaf cilaalal) a3
Gua L anpaill A eliacl juiady il B3sa lacal el and alas e Ciligall adia
Hpew )3 Lingll elinel analSY) eIV) Ao lay 80LS (uldl Ll 8130 el s 2ey
dily o daasSal) Glaalal) adiay Lale J<0 oY) el Coaaally 85al) Lali anag
caledl Gaalsall Glesn U8 (e Craana oo a2 3laig

Caasll dallad 30y 3D sl #3la Jdaty Glalll A6 duhall bl e s,
dan)l ) aned g o Jlad) adetl) s (8 el Aip geac el Baiadl i)
S Al sy ¢(aainal) dand cuscsall dand ¢ Small ehY) ¢ gyl ¢1) glas
eyl Aiggl) el claf auil
:paadill 23loi Julad 2ilii

sae Y Bl aidagll Chagll AUad g DN auill z 3l dalaiy olialdl o8
V) eyl V) slae gl ) ames Al o Jlall aletl) ilusciga 8 ) A2
Gy ol Julas il g (2) By Joaally o(aainad) add cdaassgal) dadd ¢ Jad)
ol (gl g ganal dgiall Zansilly ¢ jgma IS B giall LUSH aeg chaialagl plgal

Todligh) slgal) 3y g 3Ll Gulad i £(2) oo

S gl A peme el i ziges | S gyl A pene ohal o pisal )
eil) s gume ol &BG‘J,AA
dpen P alga ()50 4ilg) alga G g 4815 algas
L giall ] L siall el L siall el
& ghal) Al A giall Lt
& 3ena (e LUl 2e | g sene (e LU a8 | g sene (e | Argiall duaill] SLUSH 2o algall
cbleslt bl
o sl BT el BT CHEFSI R R P Ll )
el i)
i) S Sl
1Y)
0% 0% 0 15% 16% 4 47% 48% 12
A
4% 5% 1 9% 8% 2 9% 8% 2 Sl el
ENY
86% 86% 18 66% 68% 17 35% 36% 9
LW
10% 10% 2 10% 8% 2 9% 8% 2 i) daa
100% 100% 21 100% 100% 25 100% 100% 25 £ sanal

i gune i zisad 8 DS pgladll ST o (2) ) s B Bl Sl el
Loy cauiil) Silays (e 47% Laailsng 48% Aty AUS (12) syl oY) 58 syl
) e IS el ol sy (ge 35% Leilsny 36% Aty AU (9) Aescegall Aars

https://journal.pass.ps « DOI: 10.36554/1796-010-001-006 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

126



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

e Lagie JSI 9% Legailong lagio JSI 8% Auwsiy clagio JSI (i€ aainall daadg sl
?:‘:\E:J\ Ql;)d
Guipa) oleas ISl Lyl B gume ool i =35m0 g8 Wi pglaall ST ulS Laiy
Lol cautil) Slayy 0 66% el 68% Aty LS (17) descagall dadd 58 dasny¥ig
t.d;.d\ 4aad Loy ‘(’:‘*ﬂ‘ Glaga (e 15% \.@:1_)\):9 16% dwsy LU (4) ‘;.ui)i\]\ 1Y)
(8% Fawiy (S ndl el Lol il Cilays (30 10% Lsilss «8% anay ¢ yilis
canill Gilays (0 9% Lealsss
G0 i) algas CAISA upil 2 gume ol au - 3sa1 8 i glaall ST S La
by c?:\..glﬂ\ Glayy (e 86% L@:\J\J:g 86% dwuy 4LUS (18) el Lo sa 5\...;“.‘4:1)33 ?L@'A
S Jadl oY) gl cauil) sy e 10% ety ¢10% dasiy ¢S aciaall daxd
S Al eyl V) S o o Lt il Slags (30 4% Lilng 5% dansty cBasls
s AasSall ilaalall alall uida gall ()sa 8 Baaiaal) il 2 Sai sty sl 218 LS
o (Needs Assessment) L lgie (3l LS 5f (Gap Analysis) ssall Jalas (sl
O Alae sl 138 385 2 & (Neesd Gap Analysis) B «(Needs Analysis)
Ol iy Caaall Jali 33 8 (e ¢ Cargiesal) puaglly Jlall aagl)
haagSal) Mall atail) Cilosspa b Gunpiil) Aid s ool ausl ¢ 35ai ¥l
ZEY) B aleally cdialall 5ol (e ol Jadiy s(Adke 50) daliYly Jeal) -
slelya cdullall Egan e ahay) cdalall jaean cdpaalail) dalaall Jaudadsl) “:;AA’J\
Aajes oladll 8 AS)Laalls (danjdll G 4l
AEN Sl cleladl cclpalaall aelsa 5N Jadig i(Adle 20) dkilsall —
s sl abadg cculandailly dadail
«lBAY) (i) @lee Jadisi(Ake 30) A9l Glially i) bl —
gl Al g dgaill b Cindal) Bl
eand el el oY) Gald il (ool ZDAN At slaall e due il SLUSH oy -
(i) Aoxd cAssgall daxd ¢ nl) el ¢ oann )il 1aV1) Lpus il dingll
IS Cpre O wand e aipll ad Ailidd) yaliall (hyg aisi Al mgag are —
PGS UK damly e (S B apuuadiy a4l of Y] cdliS
https://journal.pass.ps « DOI: 10.36554/1796-010-001-006 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

127



o=l Uluwgo 6 guyyaill dys cloel claf auoi abialeld sao
awgall cladl ppaund 0 0Jgagdsoginll L=l

dpe)ail Ligll gumal Aadll ohY1 bl eyl GLUSH se B Ol sam Y -
8 (SN J8 PV PE Y PO SN [ DRFS: VA0S 5[ PRE Q. S P, PPV .1 P )
GLU e Legia < 8% dasty clagia (< iuliS aaimall dandy Jnd) ¢ldY)
S (12) ooyl o) Lty il Clags (e Legin JS1 9% Lagilong <l
o) il g e 47% Leilss 48% s

o) W asi of o S due il bl ) delay) uileal) Jliel -

d Jon alall Gl e Aliabey dacst ladanl 4dlK dalis 2 o1 o -
i) Allad (he 2ns O (S Lan ¢ gumall ) ) sy

Y1 Jon bl Gubl) (e Aliaias due st el L4IS daliue z3galll sk ol —
iy el Allad e ann o (Ka lae sl e gumal ol ) sy
aalyl) sl

a3 A8 el Badae Aalie descsdall i)l ol bl Gui )l Z3sail) jigy ol —
o) sl ol i) Calsa A jeal cacaldl) gl b

z3saill (giny ¥ Audalgally iYL A5V e GLUSH (e dale degens Lo Ky -
S Laily ¢ i A3 geme (S alal) Gacadtl) N Loy (e 4280 lea e
claailly LG o1 e dale LS

A Claadil) pailaads libie GO eV u zisall LY -
LCalaalad)

cafiladly 3ld) Jon dliaie o da8s Cilaglan pai Ao Gopaall I aniil) aads ¥ -

oS ccinaall Lol dalleay Gyl A8 gene el an z3gal Cueendl : Gueadl) Jali
140y Lol 158

V1 epall eV1) Aty glae el o dejpe At LN 058 o -
kit daejd QLS Heae JS e ot (pdinall dedd dussgall dads ¢ Jad)
cdaldiy puse JSA

Gl LS Jon lagang ST lasd o0 Cany iledlal) wysi dlly auiill ol maings =
1Y) (gnal iy iy Gy eaie JSI 05 s bl iy cileSlall
S il Ay (53

Cung (Aaeny 0l Ll gumal LochalY) Culsally (ALY Jeal) ausd G IS (s —
uall Ll habally ol cullld (8 ) il ules dlal (Ko
sl cilaallly

dae st Glaadle wafi o dnadi pe bl Gl ilidadl ST dalise panads -

https://journal.pass.ps « DOI: 10.36554/1796-010-001-006 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

128



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

Szl o dugale Ay cCanaally 36l Jalis el ey celaY) Joa Baaaag
Ol As )
i A Cumy (% A gae I el paadilly Bl and jules dil) -
Gsinall B e ind) pal) Jia ¢ ale o IS dalt pulee o dly oY)
a1l ¢ el
lwall dady Lo ol e 2l oY) skl daaly dlad a3 of camy —
cel ) el a3 gy Al ghadl) ol dglladl)
cAaslially audil) dolee Jge (39 7Y U5 3okt rdlaal) Jagetl Lingl il aladi) -
LAl Olacag audll Bags (aend (A aged daysh COllaty Cililias) Jigg
lamailly 2lud) (ailad pe caliy Cuay &g pe ST 05K 7 3gaill araaiiole) —
Lacgh Aliad dila) ol dawate zila elis) DA e elld 2 of K LAabad)
cand JSo (3la
CHlay) ss dgase Abal Jadts Cumy I auiill dgasay S Al pig -
coapall s giaa] Doaainall Slalgaly ooyl cdaalal)
b Ao alga 0193 Ablyis) algas S syl A8 pas 1]l el <Ll
1daagal) lad) aubail) Cilsija
tsy complll A giac audl Loty jglae S e #dgaill (sinni dgall) ciligSa
5yl Jaglatally 8)lgeal) ¢cbusbad) ansy A alge)) Jostig 1 (Adhe 50) LYy Janll -
creiill A Blgall (dSliaal) da o paall cdalially 4 gil) (8 5)lgall ¢ skl e
Aaa ) A3aal) waiiy dilage ol andi daslia e all 331 8 5leall andl i
s
Calailly il galls a5l ¢ cana ) plgall sl 4aliill Jadis 2(Aadke 15) dudalsall —
ol laa¥) jscany dalill A8l ¢l
(LBRY) (Juai¥) Shlga Jadi H(Ake 35) Anl clially addl) dlolull -
Cllall e3lanl cduluy) ally HSal Cllgall At cdalall JlseY) e Lalisl)
sty 3odll o dasll 2l
:lgadlly a7 igaill b Cinial) alis
G 4 L daaly e dale auii yules el g 3galll tandil) & AAASY el
conaia) On uleall Buliiy agd 8 slE ) (g5 8 Las
e Cuen Cpasiall U (e addll il ) Adlall g 5lal) (o : padl) ALE -
https://journal.pass.ps « DOI: 10.36554/1796-010-001-006 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

129



o=l Uluwgo 6 guyyaill dys cloel claf auoi abialeld sao
awgall cladl ppaund 0 0Jgagdsoginll L=l

il dlee b duadsl) i)l saaae L) agag

33 il Aliadey daudaly Ad) Zagail) g ¥ idaluadill daalll Addl) qlbe -
peilal & Canally B5all Lol ddjea (o agiSa <0 Ganyl) 2 sliacY daaly)
s e daally

G (@ledlall) o) i) o Sl S5 sl lua Ao all) il -
Cilsa aad (380 e i ) (5350 38 Les oD dpe gl Cilsad) ) Gary bl
zell 13 o dhaesis dae by ) It aniil) G5 Gy L anlSY) oY)
B LSl bl L eyl A sliael oY Adsed STy el 45, gy Jalidl
2l s clajlasl 5 Al el saeg Bypdiall Slal) s e cydse el
canlly Ganpaill Baga Jea eDlailly O o)) dae gl culibad) e Loty . Akl

Jio Gontill & sae Y ¢ lgrnen dagall Culpall Z3saill Jady Y ddgaddl -
o B e ans bee cdindlly adianal) dadill) 8 AUl cauledl b lSaY)
cals U el s

G aihd) alga KA Gunill i giae ool anil zisa el ) Jalds
V) Ll #158) (Ko eChnall Lalas dallens daesSall el aubetll Slisssge

Jar e dagall GLEH e 55 5005 el Gl e olye¥) aojsi sale) —
& el G ST ol Ll 0585 Gy cedanll Jlae (3 skl s «JSLaA
RN il

o el Lo addl) ol audl ot dilia) 1 paddll o) and pws —
Lanll Calaaly N1 o Sl e 5 e el gall Lailial) CilaaY)
) tiedll

ehaall L yas clyen yig agall (e el Ghlge Ao cppdlidl ehaddl cupn -
Guiad (laay (Alaldy dacgnge dayhy andill ) (B gl BN (il
Ll )

o ol Glagl) et of G tdaaly Gliag waaty Chaal) Ll dxale -
e ool a8 age Laa ¢l Aie) Jglang Baama bt il Canial) Lalis
o) dlae 8 L8N 8ali)s Lyl Aisa

Gt A siac il Gasada aud dila) (Ko Vsed ST N aui Ay -
cdaldl) ol (ge Teia (sSal clggaly (AN @basally hlasY) dady cadil

https://journal.pass.ps « DOI: 10.36554/1796-010-001-006 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

130



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

leacua (b Taaas g L) algas CAUSAl) Guyyail) A2a guas el anls 3sad 1 WL
LoasSal) Hlal) aulasl)
A o pill Ao gume anil Auadhy jslae GO e dsaill (gging 1 dgail) cilisSa
f Ry Aamntig 48y alga
) b claleay) cdaalad) sl o oSl Jie (Al 50) daliiyly Jaodl -
) el Mash ¢ pglailly Jagadil 8 cllgall ¢ alad)
osean o lgAlls Al ¢l alsall sl Al Jedi :(Ads 15) ddilgall —
A eclelaay)
AEDU (Il chlge Jie Ak 35) 49l claally eddll dolud) -
) edaad) Taiia Jaad 3l g5 Jaad) cdiadagll Al
nalgadllg Il 23g0ill 6 Lanbll blbi
On e K (oY) Llal Lo 73l adiin o oSN auiil Lo € < -
Jealitll Jalis je aaill 1aag Uy o€ o ) anill Jasy Lae cauitil) ualic
ceI DU Bac] Sda b ) ARl due )
Dbl el g oY) ecillaadlally I3l piill dalse 25n5 e el e -
slai )l nds e 0¥ Wby Lz 3saill A lagaae gan Dluadl Gillaadle aaiil
Bl sl ¢ anitil) yualic (o yuaie JS)Abiais dae g laadle ps e (pydlall
<Ol Alad daa g
Alyd) (59 mally 2dall Ga Sy - pdlall (i)l sl o JalS (S adiag 7350l -
e lally Gepnil) Slge auy sl Led Aald cddlall o)l s eSajll &l
il olaill 8 Gyl Al gume AL o IS S pgall labey ol 2 3gall) -
aynill yeall o sl Jie icdl)
el dadeall 3 ISV ol Lingl il alasial ) sase IS8 i Y z3sall -
pui ualic (el 89 el o OS5 - uaal) alaill & Lyg i el al sag
BySiall andatl Cullidly Laadyll cluil) alasind 50U (3las
000 Oe 2 Y Al ablealls d5lie lasane dpclaall chleall e plal)l HS5l —
oo laal) alidly Gyl b Alladl) A Lol 3l yealial auil
: Omenail) Jall
L€ llaadle adil acd dilia) DA e(ac ) i ants glae o) jalic Jia) -
saall Lalis e Sl ga ol B gme ol Jsn bl Jggeall 8 e
Ol Cluagilly Caealls

https://journal.pass.ps « DOI: 10.36554/1796-010-001-006 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

131



o=l Uluwgo 6 guyyaill dys cloel claf auoi abialeld sao
awgall cladl ppaund 0 0Jgagdsoginll L=l

Jie Gulss 8 Gl Bp gumc el (S Alad Al 4 e ehad) g —
Al Aa) e Calay) o malidl yiski 8 4slealis
S ol i sac oldl Jon Ysad ST i dgag sl oDlaill (e auis dila) -
LY 8 e eyl chleall puis dilial Liads - galall Gl Oslaill Cailsa
cJadl (€ Cpalaiall Cilaliind datis Gaadeil) Cullal] (et 8 2o by Cuny
Clysally Janll iyg 8 el A gune ASLe auih cVlae o glae dili) -
L glgiill alasiid 1) ddlia) Lddisally dseynil) agiblea skt dalaiall dan il
oopnll 3 Eaall bl o ig s aleil) gl e dueddanll )y
SN alasids el Callafy zaliall sk
dand) s Lpelead) ajliad) HUa) 3 Ganpaill L8 e ol il GLUS Aila) -
alee Gl z)ld a8 gac g @l S digally dadinall Aladid) ani -
o) Gielly cilyaigally gl e ¢ asal)
AQUS JS (A da )y IS aen Lo o didy d (K o JBal) e e L Ap8lal)
O Ly Allady 7 dgaill alodiod) 408K Jsa Gupdibaall ehaally elugyll oy e —
cgSasay Jle andi
glas A e¥lad) b olaY) kil saana il et dp3d gk Al dae| -
ang Glals aad ALY L CilaaY) s bl duyss deglie pe cCpand )
ccinall lalge dallasy agihlee Cpendl Gmitiall olaY) (553 cpila sall
b ool A eliael lyils. A sall Calaa Y1y el adesl] ulilbiie & <l i)
-pibandg agilalial lelpe Glasal & 3gaill Euaas dolec
Da e lyg 4l Gpatd abbd ) ALaYL e 2l el A s
LA il Jlae o) acd dilia)
Yoad ST andi 80 s of gasalll oS 4dl lialll (g (clivuadl ol gga Ay
Aalarl) Awual) Cilaaf (33885 ao g i) Al pliae ol Cpal a a Laa cdllady
;2] Alugl) plas] ol anadil ShaN) Jalal) sl :lag

pn dlee dung ) Caagi ARds Al dawyl) dingl) eline] auiil Ay dalall sa
) ALY L dakiieg dungie Ayl el adedl) Glacge & (el i cliacl o

https://journal.pass.ps « DOI: 10.36554/1796-010-001-006 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

132



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

Pa e ol aalaill 35 (el (8 gy osuagay Jale auh laual ¢ Tl 3ol 4l
Jal) cpanmty (o i tall (gag . Chaall Jalis Aadlaag 5al) Jalis jujatg oY) iligie apaas
Adaadl A Sl (3aiat Canmr La )35 BaadlSYT Culgall aniil 3aswie LSy ules
) i ) ALEYL ol 2 sl el Jigall skl ac g duedarl)

ocagall Calaall aiat lacag elaY) skl Ly pall daall)

rcilgadlly Jaal b Chadal) Bl

ol AL sl i Bl s Q) ey Viclilly ol e -
danaly ) ydgiercs Lllall il ol 4ihlgn Cpend Cum (e Gupll A8 guaa]
1305 bl elug Vo anil) 3 ks ) sag 8 Slapdl mie 24 Joa
Ba gone oY Aoailine il Y g of S Gam ) Gl e fig colal)
el aty clghall 55 1) AleaYl L anfills ash (e o el anlsll (il
Jald g 7€) z3sai pladiad) (S g bl o 5 dpda elladl ) 535 8
KA Lyl L Aabadll clyetil) of culilball Jla) elaal e bl cplall e ey 38
Llaal) (myey 38 ¢ ol LWl Gaiyl) e JalSI alie VYDA e @lldy sl
Ay a3l e s Jao) g i) s e 55 Laa chad &) cfjanll
ODS5 G e Lo a3y W ) ALY s 13 e Qi o oS
M) @yl maill alasid e 2 Y g ol il (e gaall aladl A il
Llally a8 )1 e slae¥) Liafcdgl e il ld plaal (b doad JS
CLD e oy Lee ¢ asall ¢V 8 Apalall iyl dmpe il ang S IS
Gl sliae ) ol Wle (5Ss 38 Lae Sligla Wy (3)aiudiy 5aine gadi alliill el jal
ki i & gt yg Jale e aganit 0L 09y

Loy Glhadle wdfil ad dgas G S auill o S ISE dal) aaey
Oy Yy 2l (salad anill Jasy Les cpapaill A gume ol Jon dduain
oo dagall Joalinl)

el L) &l A4S Lo Algie g (ubie S danadal) gyl iglysY)
Al e Sl ) g5 Lae eslaY) Cilss e ila JS)

Lo ¢ Lgmman ()5 (oarolSY) elSU Aalgl) Cilsall Qo) s V2l Al
a1 (S Yy dald e s ) 538

slacy dalsivaally i) dnal) L3 aa b as @llin sdealll L3 a
colepil) e sl el Guaad e e ann Lee ¢ anyll Al

lganen ALl I3 LY oyl Salis Lavaliyy Jlall ety syl 8

https://journal.pass.ps « DOI: 10.36554/1796-010-001-006 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

133



o=l Uluwgo 6 guyyaill dys cloel claf auoi abialeld sao
awgall cladl ppaund 0 0Jgagdsoginll L=l

clagil) (s 3 sl ) (35 1905 cmanall KL cilagil) Sladl A4S e
oo Al luagll 2ol sl dulee 2ay daaliall 2o () s ddlly daliall a2 -
Ll el Cpat e Wyl (e aay Cilawil)
fgaaaill Dilim gl
Suall jujail (Al JSI Glajall mie S Jon 8a0mag daualy Claldy] b -
cClegill b clall il
il e aally O3leal) Suant udlally oDledl Jady CahlaY) aawte auis JW) -
L)y LS Balss dupid) eUadYl (ya aall aull 3 5 Sl gulss -
Ly (e Gaadlly Gl ae o oY) i lacal (gys0 UK aniill IS —
T
ool U Alsgus Lllad ST Lglaad allsil) ileha) Jasass —
agilal Gaend e agi€al Gyl A eliacl dlaieg dicsd daal) LA a8 —
Al
Go cils JS) Bl Laaal) (St Alaey Wl ST 058 oY) e sale] -
eI Cailsa
c bl g gag 839 lacal A8l 13 gaan ol ALl Ay el ki —
Geindg i) G Aaill luagil) 2 e 2B GO puinlly dxliall 1 g -
celBU ladl) el
ddee (st gad Aega Behad b ol ol e cDbaailly et o Gl o
G Aladlly (@laal) Adlial) e Aol (sinn Binn ey cdaon)til Ligl) sl ol aui
Pla o Llels J81 alang Jlall skt 555 Oy - uasally oalSY) eI3Y) e
Jald a5 iy calaly pull Jlid clsha) Jaseiny il ggasally DlgY) g gy Cppmsnd
clilly Grall Glaca cauil) Adee b Alelesally ZELEN 53505 ¢ lgapen Apind) L
danl) 385 s el Ol (3] S S dacaddl (f35Y) Aualye el sl b
Beling Byaina
o3 il e ey Slail) G Al a2 saal) Al pae ofd
Aasliad A1 aing (5y9 pall (as Aoyl Al eliae Aadll el Cpens 8 Cilawil
a8l Gl e diia Slasie ) luasil) des s gledal il

https://journal.pass.ps « DOI: 10.36554/1796-010-001-006 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

134



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

aoilall

Aaa ool el aleil) ilissge & panyil) L sl oldl aud didee o Olialdl (g3
A el Gy Aoy 5ol autil) Cilaal Baa (lacal Aleld s ) 7 las
85 o gilly (oSl andil) (G IS Baiads (gass Badne pslae Ao duwdyll L))
Laladll uhan )95l V) ddlia) Lyl A slimel el e d8yg e ST 55
O e Glaadles il dalie isiy «os¥) misiy anill Gl muag PlA e
o) ehadly elag

Gl iy dallally (63ba)l) Cpepral) (po LYY Baaeia ey Jlaa) 5eY1 callaly LS
ctll dpe guingag dalgad (e e Les ¢ gigall juskailly LansliSally HISAY) dadid ¢ anil)
Byaiona s Aaaly B33 adiy anill e A2 ilaca il 250 Aesial AT aag 85 pia Liadly
el Gty gl skl e aphueanl upuill A elincY

L slimel 4l Aol @lgdl muan of anill # 3l (Kay cclinenll a3 DA (e
Bagan il (o agen Les (@)W s (a8 gt skl el dalsind g syl
Jio llad) Glaal @il 8y M ALY L dissgall Calaal) 3aTs Ml abetl
slisg aanal 8 dasSal) Clealally Lo il 3505 Slaie W Aalal) Zinglly Mall auberll 555
clally sl - 3l

:aluogill

o)l ) il s aly Cams ¢ lgrsan oY) Cuilgn Badas) 2 3gaill Al Bale) -
Olesal (aainall daod cdssgall o ¢ Jndl el ¢ punny ) oaV1) diay glaa

ol Ldladis 483 52U canalS] Ganads S dald anl jualic Ji -

i) s ol gy DA e ldg e¥) ais (b onaslly R8LAD Gpons —

lidarill 5] dalise Garads PIA e daabll 3l o il auiills plaa¥ 5ol —
5ol) Laliil axaa Abial ddlial pa ¢ ydlall Gatyll o Labiaitl) cllaadlally due il

oo Adped ST g, gl dlally L yl) gl eliacl Dol (e dxabe JBy -
°u*‘:l)i‘]\ 3.35A _gac ¢\AT

https://journal.pass.ps « DOI: 10.36554/1796-010-001-006 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

135



o=l Uluwgo 6 guyyaill dys cloel claf auoi abialeld sao
awgall cladl ppaund 0 0Jgagdsoginll L=l

inaal) gl ookl audi ddlaly cllyy LaglsiClly saiaall gl audill a3e
L sl 301l (e yulace d8Lialy Ayl yoally Jasll (5 (8 A5 La)
el Al

e (S Al pline S dn ) Aalily gllad laal Allatl) ilel o) dases
S lebgat lacay sl e Axalil) Sliagill il Lyl datiall 401 aiay
cAlad lian

dasal) dpaaY) (eSay ¢ Wil ST sl dibdall SLUSH G o) aisi salel
) s e ils S

iy Gaall laca b Aleligseli€ ST 8l o<l AaY) Jial yaskaig daalye
Slo syl B eliacly il ehaally elug il Jaalil dupys labad sy as
e JSas #3sall Alasi

G e aatl Baraa Bl et ¢ aull mil o ol gl dlad dlae)
LAl s3a (aail AU Cilgansill and ae cAdpeall Yol

https://journal.pass.ps « DOI: 10.36554/1796-010-001-006 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

136



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

2ol3all

awupall galpoll ;Ui
Alatll Eigad) Alaa L dae KA ciledaiall & cansgall ¢l Adeld L(2016) daae ey
228 =197 (1) 38¢5&3) dasla

Glasie B puyll L sliach olal auiil JhaY) ddall L(2019) alad) cpilasall ol
pacds ) o) cdiaall Aaxdll ilase (g5l dalall )3y caasSall el alesl)

Do ke .z Mailly bl i) Gn maliall asii L(2019) 2¢h (granlls ccuign (Balaw
aoslly paill 8yradd)

& LaesSa) diadl laalall 8 adlSY1 el B3gn anii (2023) uals sliac gl
https://doi.org/10.56807/¢(3)5 ¢slianll dasls dlas «(lsiall o)V &8y ¢
.buj.v5i3.385

aoslly pall

@oajioll dwpsall galpoll :Lili

General Personnel Council (2019). Procedural guide for evaluating the performance of
faculty members in government higher education institutions, General Administration
of Civil Service Personnel Affairs, Ramallah, Palestine.

Malham, S. (2017). Measurement and evaluation in education and psychology, (8th
edition(, Amman: Dar Al-Masirah for Publishing and Distribution.

Saada, J.& Al-Amiri, F. (2019). Curriculum evaluation between strategies and models,
Amman: Dar Al-Masirah for Publishing and Distribution.

Tabuk, M. (2016). Effectiveness of institutional performance in government
organizations,Journal of Business Research, Zagazig University, 38 (1): 197- 228.

Al-Ubaidi, S. N. (2023). Evaluating the quality of academic performance in Yemeni
public universities in light of the balanced scorecard, Al-Bayda University Journal,
5(3), https://doi.org/10.56807/buj.v5i3.385.

https://journal.pass.ps « DOI: 10.36554/1796-010-001-006 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

137



o=l Uluwgo 6 guyyaill dys cloel claf auoi abialeld sao
awgall cladl ppaund 0 0Jgagdsoginll L=l

auisl galpoll :BIG

Amlus, M. H., &Abashah, A. N. (2018). Relationships between trust, organizational justice and
performance appraisal satisfaction: Evidence from public higher educational institution in

Malaysia, International Journal of Engineering & Technology, 7(2.29): 602-606.
Bojang, S. (2023). The Implementation of SMART plan Performance management system to

improve human resource performance: obstacles and challenges (A case study of InSIST
Global) (Bachelons thesis, FAKULTAS EKONOMI DAN BISNIS UIN JAKARTA).

Dasanayaka, C. H., Abeykoon, C., Ranaweera, R. A. A. S., &Koswatte, 1. (2021). The
impact of the performance appraisal process on job satisfaction of the academic staff
in higher educational institutions. Education Sciences, 11(10): 623.

Al-Jedaia, Y., & Mehrez, A. (2020). The effect of performance appraisal on job
performance in governmental sector: The mediating role of motivation. Management
science letters, 10(9): 2077-2088.

Khan, M. A. (2020). Effect of Performance Appraisal on Employees’ Satisfaction: A Case
Study of University of Peshawar, Khyber Pakhtunkhwa, Pakistan, Review of
Applied Management and Social Sciences, 131-140.

Kivipold, K., Tirk, K., &Kivipdld, L. (2020). Performance appraisal, justice and
organizational effectiveness: a comparison between two universities, International
Journal of Productivity and Performance Management, 70(1): 87-108.

Mazhar, S. (2015). Efficacy of faculty performance appraisal system in higher educational
organization, International Journal in Management & Social Science, 3(1): 36-45.
Ojokuku, R. M. (2013). Effect of performance appraisal system on motivation and
performance of academics in Nigerian public universities, Australian journal of

business and management research, 3(3): 20.

Rahmati, A., &Noorbehbahani, F. (2017). A new hybrid method based on fuzzy AHP and
fuzzy TOPSIS for employee performance evaluation. 2017 IEEE 4th International
Conference on Knowledge-Based Engineering and Innovation (KBEI).
doi:10.1109/kbei.2017.8324965

Shibru, S., Bibiso, M., & Ousman, K (2017). Assessment of Factor Affecting Institutional
Performance: The Case of WolaitaSodo University. Journal of Education and Practice,

8 (7): 60- 66, https://files.eric.ed.gov/fulltext/EJ1137549.pdf

Youssef, K. (2022). Evaluating the Institutional Performance, Contemporary Directions.
Springer Nature Switzerland AG, DOI:10.1007/978-3-319-31816-5 4299-1.

https://journal.pass.ps « DOI: 10.36554/1796-010-001-008 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

138



2025 glpjo (1) 2221 (10) alaall Gl JUsiwl deols dlao

aybynollg aypsall il 1wl oyl
doglioll @50 — époleall duulull Il Lle

Ligail gubuuls (6 «gulos» drollulll

asubl qul @ulb @oun .o
rbuo JUsiwll dsols Wggildll auls aubpall pglell awd
Dr. Dema Faiq Abu Latifa

Department of Police Sciences, Faculty of Law, Al-Istiglal

University, Palestine.

dema _latifa@outlook.com




apalpull Olspll Gle aspmallg dpaall lydlil bl il
bagail gubuls 6 «gulas» dwollwlll doglaall a8y — éyoleoll

Political Islam: Intellectual and Epistemological Influences on
Contemporary Political Movements — The Islamic Resistance

Movement “Hamas” In Palestine as a Model

Abstract

This study addresses the topic of intellectual and epistemological transformations
within political Islam by conducting an in-depth analysis of key concepts such as the state,
citizenship, and political participation, as manifested in the discourse of contemporary
Islamic movements, with a particular focus on the Islamic Resistance Movement, “Hamas”
as a case study. The core research problem lies in understanding how Islamic movements
have been influenced by these epistemological shifis and their ability to transition fiom a

totalizing ideological discourse to a more pragmatic approach.

The study is driven by several central questions, including: What is the nature of the
1ntellectual transformations in political Islam? To what extent are these transformations
reflected in the discourse and practices of Islamic movements, and to what degree can
the Hamas model be considered an indicator of epistemological shifis within resistant

political Islam?

The research aims to achieve several objectives, the most important of which are:
analyzing the intellectual structure of political Islamic discourse, exploring the shifi
toward political pragmatism, and testing the hypothesis of epistemological evolution
through the case of Hamas. The study adopts a critical analytical method, in addition to

discourse analysis and the comparative historical approach.

The study reached significant findings, most notably that the Hamas movement has
demonsirated a clear epistemological shifi in its discursive structure—fiom a rigid
1deological tone (as represented in its 1988 Charter) to a more pragmatic political
discourse (as seen in the 2017 Document). This confirms the dynamic adaptability of
political Islam to the conditions of the modern siate. Moreover, the movement presented
an institutional vision for governance, encompassing 18 administrative, legislative, and
economuic pillars. This reflects its readiness to engage with the siate as a civil system, not
merely as a tool for resistance. This was particularly evident in the analysis of Hamas's

2006 electoral platform.

The study recommends that future research focus on the internal epistemological

structures of Islamic movements by analyzing the concepts embedded in their discourse
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and programs, such as slatehood, resistance, and citizenship, to transcend superficial
political analyses toward deeper epistemological approaches. It also emphasizes the
need to develop interdisciplinary methodological tools that combine political discourse
analysis, political anthropology, and the objectives of Islamic jurisprudence (maqasid
al-sharfi a) to undersiand Islamic movements not merely as political actors, but as living

intellectual projects undergoing conslant transformation.

Keywords: Political Islam, epistemological transformation, pragmatism, Hamas,

Islamic state, contemporary Islamic thought.
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The Prevalence of Queen Bee Syndrome among Female
Administrative Staff in Educational and Social Institutions in the

Negev Region

Abstract

This study aimed to investigate the level of prevalence of Queen Bee Syndrome (QBS)
among female administrative staft’ in educational and social institutions in the Negev
region. The study employed a descriptive approach and applied its tools to a convenient
random sample consisting of 104 admuinistrative employees working in educational and
social institutions in the Negev area. The Grangeiro, et al., (2022) (QBP) Scale was
applied. The study revealed that the prevalence of (QBS) among female administrators
1s high and that there are differences in the level of prevalence of Queen Bee Syndrome
according to age, where the age above 50 years is the least age showing (QBS), and the
presence of differences attributed to academic qualification, in favor of bachelor’s degree
holders who showed possession of (QBS) than those with advanced degrees. The study
also showed that the level of (QBS) among female administrators with long experience is
higher than that of female administrators with short experience. Moreover, adminisirative
staff working in smaller institutions displayed the syndrome more than those in medium-
and large-sized institutions. The study concluded with the recommendation to enhance
professional confidence and leadership abilities among administrative stafl by organizing
training programs that focus on developing leadership skills such as collaboration and

lransparency.

Keywords: Queen Bee Syndrome, Female Administrators, the Negev Region,

Fducational and Social Institutions.
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The Level of Sports Confidence during Physical and Sports Activities

among Physical Education Students at Kadoorie University

Abstract

The study aimed to identify the level of sports confidence during physical and sports
activities among students majoring in Physical Education at Kadoorie University. To
achieve this, the descriptive analytical approach was used on a stratified random sample
of (186) male and female students during the first semester of the academic year (2024-
2025). A questionnaire consisting of (13) items was distributed to the participants. The
Statistical Package for the Social Sciences (SPSS) was used to analyze the data and obtain
the results. The results indicated that the level of sports confidence during physical and
sports activities among Physical Education students at Kadoorie University was high,
with a mean score of (3.95). The study also showed no statistically significant differences
in sports confidence during physical and sports activities among Physical Education
students at Kadoorie University due to the variables of (gender or academic level). The
researcher recommends including academic units and training programs focusing on
developing psychological aspects such as enhancing self-confidence, stress management,

and rmproving adaptation skills in competitive situations.

Keywords: Sports Confidence, Sports Activities.
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The Higher Education in the Gaza Strip: The Challenges of War and
the Challenges Beyond

Abstract

This paper examines the findamental impacts of the ongoing on Palestine, particularly
the Gaza Strip, and the posit-war environment on higher education in the Gaza Strip.
Since October 7, 2023, the occupation’s annihilation of the population has extended to an
educational extermination as well. Through the researcher’s analysis of the effects of the
ongoing war on higher education-based on reports and data from the Palestinian Ministry
of Education and Higher Education, as well as statistics fiom the Euro-Mediterrancan
Human Rights Monitor—it has been found that the material losses sufiered by universities
due to destruction exceed $200 million. This indicates massive damage to the higher

education infrastructure in the Gaza Strip.

This paper aims to document the main effects of the war on higher education in the Gaza
Strip as well as to identify the potential challenges that higher education will face after
the war ends and stability is restored. The researcher employed a qualitative approach to
analyze these challenges, relying on literature, reports, and interviews with academics and
higher education students fiom Gaza. The paper presents preliminary findings indicating
massive destruction at both material and human levels in higher education. From the
very first day of the war, higher education was disrupted, leading to a loss of learning
and a decline in academic performance among students. Additionally, the disruption
may contribute to higher dropout rates. The findings highlight the extensive destruction
of higher education infiastructure in Gaza, along with significant human losses—both
physical and psychological—which foreshadow immense and complex challenges in the

post-war period.

Keywords: Higher Education, Gaza Strip.

https://journal.pass.ps « DOI: 10.36554/1796-010-001-010 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

212



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

p3lo
e cwadl e o ding cuals S 5ié g ks pbadi e ilad) sl L] JBY] 85l 238 ol
Cely Sy gy GISll 4l 5 PlisYly 2023 plell _usiST o il Siad i ¢ Lod 5 el sl
i) pideil] o Dlad) cpnl) il Tl deslio DS Grag s Glacel] i (6 dugilei 5LY daes 4
ression oV sem el o il sy cduiihacaldl) el auleilly Lol §)fis Sliluss )i ) ity Ly
45 Y Gl 200 iglats Lo _petill eha Silealadl ciisd ) Lolal] yilusd] il 2 o glaiy] Goist
i gL 6 el pdeil] Lint) Luidd] 8 il loa] s Lo

Clontl) s LS i g Ld 6 Mol ket o upnd) oig] desisl) Y] 2eapd Dyl 230 ielad
oAl ool mgial Tald) codie) Cua . hiiaY] sises cunll elgiil se el plet) 4n s 3 LiSaal
& o e s < paaaolST mo cOllially pléilly cilyn¥) o olaie YU lliy ccbanill Jsa ziliis
i gLl 3 el piletl] (gpitilly sola) (ggiadd] Ao Sils lats Llyf eilis Dipsl) sis litnd o .55
5 Ailigine aléily aleil] G0 A 5350 53 ccimd] S¥) pill Sia el aileil] G g LLEY) Cun e
Lintl) L) 4 Jilgl) ot s il ghis 3§ Mol plet o Cig el i o gy 2 S odull)
Clontl s s Lo st o Liadiy L iyt il ] saad DiLaYLo cgié g Lo 5 el pulet] Cliscosal
ol ans Lo dla ol dueally 5pS))

56 gl (el audel) ;e Liial) Lol

https://journal.pass.ps « DOI: 10.36554/1796-010-001-010 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

213



o2y Lo cbanig wyall iliani i gl 6 sl pylsill

ade 35 G el (eluY) 5ed cadinae (gl A At )l leladll o Mall aalaill 2ag
aleil) oy sty Cilaal A Baail Al (ol B ) adaill Goagy G cCiladinall pa
sps <l s3gl aly i Cilimy Galandli i caainall daddy ¢ galel) Cnilly ¢ anlal)
a5 aadandill LYl JaY) Gty ¢ gl yondll (uaxty dvialanldll daggll dua
I el adelly aberll Cilagind Jeny Le say cdlicadl Alpall (it ilacddl] Hlall
L Al Galaal) aaf Lals

Adpall Culsdll Congar ana cagpally Slelal) il 8 adail) b ol O (e 02l
Y ol o3a 8 (1949 alell dad) Cava A8la) ) steed) ol Lyl oslalS
e On psndd) Ge mleal Gleal cdledl T das Gam cailll Gl e il
cClaalally (olaall By Chad (e cardaill e agan CT ded (e ST 202152020
AaLaY L ey slyeSll cland g Uniily culealally Golaall (g )Sunll 235D 48l
ol Slay) gl dlein Lo sas ¢ omanlSYly Lllall Gallaa¥ly elvie ¥y Jidl) ]
.(Global Coalition to Protect Education from Attack, 2022)

e dubu il Qg pall oAbl Glabally sl e el Balill sy S
Clgie Dl e Giladl i GUSS Jeadl o el pobaill Gy @iy ¢ Jlall aubal
(ol (g (Dally Ganyl) L elinel jale Cam i Jall aulaill aUai lgs) ccapal)
el BLaTY) Ve 8 € (aliadY (o)) e cdinalad) Ll plane Cjeng ) g
Aalls AL ) e s (L jnatiy Cilessall (BEly (Al 2 Cunew @l el
-(Buckland, 2005) s ad) ol 1R5LE Dyal lad) adeil) Cliaciga 3855 doalall dsial)
S sl P el sl Sl (0 84% jaedig agiy Ga o0 XS Gl A
o ) Jagat a3 lasadly Lds laaladl 35 . (Reddy, 2005) (Soxell 5580 cagel
plaill dssga 63 oy WihSHl Ay (2024 ¢Ia) E850 A pSue 2l ) Claslad)
S zaall Ui Tvanenko, 2024). sV 55l v Sl 5l S juenll L)
U 138 31 (2022 bl ) swion e 858 (3 A0SV aslally auleil 5)f35 435l
conpll Galinall J8 (e adaally (soall Chualll dai Lpaddsd dussie 2532 ) )
O3l sane pdug WS .(Greshta et al, 2023) dasla 45 (o ST jrexl ALyl
& Ol Uil 15 Com e A5V B a1 DUas 4 ) (Mahgoub et al, 2024)
Sl il LS casngl gyl dilaie Jals lal) LIS Caial (e SIS Caayat lagad)
Clansy cdugaal) gl dalail laid jlad ) 63 lae VW 00 41.2% b dulaY)

https://journal.pass.ps « DOI: 10.36554/1796-010-001-010 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

214



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

ol 13 pals e Hhlaal disine daslall clily CulS Gua (LISH a2l D)
Alisha Cilge 4l Jall poletl) (g Alaid) o 5 oyl e (a0 pla e lgiias
A5 o ) el 8 agda e ageymag (DUl Ladaill N Jlaraes Cua (sl

lesd Cagind 8yate Uy iy 3 2023 slall 55T e poled) 3ia 33 g Uad Ay
sa ccuall Jg¥) gl e 536 g UaB b calgh LelalSs slaall ) g Uad (8 Cileausgall S
03¢ Aalu) BV aea )l Al o3 Cela N (e g Ul bl adail] e e L
Al aabeil anlgive Al Slasl) an )l ALY 3 gl 3 Sl aledl) e al
cbaatl o3 e i) i b il s anaiy Qha) Bages cupal) elgnl e
Lgilisuig @uwljall @lsuino

e 5t gl o Pla) leid J Qall pad Gy dyant e g lliy cplads b
Sang 43l ealy JSig s (gydall yeatall 5ol 8 PV 2023 alall g€l e aalid
gl b ) adail) e Bjlall copnl) il Balll detie DA Gab cdales 3aLY
Nia g gl 8 el aulal) (i 3 Aialansldl) aalailly Al 859 bl ol e
(i ol S IS clyiday iliSa (e ghhay Claslall gias Cjatig ccaall J5Y) ol
@ gl & ) aleil) e Al coall daalul) B 8 Gl bl b e s
Lo lgr ticn Ll V) il s cpm S (0 (00 Bl oyl aas L dadgiadl cilasl

AL Aubl) dliud @ dllyg

556 gl b el aleill e Gl copall danl) SEY) L JsY) Jlged) —
Coall elgml aes i g Ul b el aderl) dalgion S clasall Lo S Jlsall —
9§ by Bage
G el el e Gl an Lo claas e il sl Lo sl Jlgadl —
5 g Uad
dwlyall duool
e 43S e gl b ) adail o 3G e ellyg Aol duhal) s3a dasal b
adaill ¢ Liagl e gguall Jabes duhyall a3 (5 A8LaYL 138 cqupally (il cileladl) i
cal) elgnl dey el adatl) anlgiv S sl Coall Ds 52 gl b
Slo daadly cbaaill e oYL LA Glanal dahall s Lgalal) el oo W
dag b Cagisll an & Clagially HISEY) (e salinn) Gy clgang LB e Jalil

https://journal.pass.ps « DOI: 10.36554/1796-010-001-010 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

215



o2y Lo cbanig wyall iliani i gl 6 sl pylsill

Lol dogosill Aa€al) Aol oda (5 ol Bald) Jabi LS Lpall aay Lo cibaall a
Laalal) diagill aillesy & aally ¢ Jadl adaill 6 Ui aall ciloaail) oda e caliall
LIS dadagllg dac Laaly

awlyall wblaol

) Aadyall o

B glad 8 bl sl e Gllall Copall dnlul) B Gapetl) —
Basey coall elgiil ey e gllad 3 ) adadll dslgice Sl @basall Capaill -

!
52 gl b el el e Call ey Lo iland e el il ke g —

bl Slulyall

Alal) ) g pum gar ABLe Lol il e Cpal bl ol all Hia Ll an)ye ey
Dl iaY) e diipe ) 03g) e L Lady L giaitiag W yualics

Oasedl (8 A Cpall Aled) JED oyl ) Al o ¢(2024) adlal) L
i) Cun e @lldg cglagall & Sl el g lingl dana (Ao coall e L Ay
o=l maiall aladnl @llyy Ll saladlly cilaalall Blaally Al iy daader)
S ALEYL () sl e Gl Dlall Gl il Jon olally cilusS g ol
cemnll gl pilagas DUag 53lul aae Adlal) a5 (P4 Eall eal cOlle
Oo AaalaY) by o) 8 Ml aletl) Uil spene ol o i) cujelil
BILY) Bagl lgnalyy cilaalall Bl c¥aeal lgamidg dabiall cilaill lgoaid Eua
il dscige o Ll Gilallae Jla] 55 pia Al (pass Gl pgia A - (pilagalls
ol Lo dlage cilallee b oY) g Wadl) @lyaly dslasad) Jad)

i o call T Galasaul auhall cés ((Alawadhi, 2024) sl A
3Sa) esl) il adie) Gus L cpiad) elalall R dgag (e el (B el adal
oo bl aand dadiiall 4ns Alaall Coslod UM Craniiiuly cgydaial) Lkl aveead e
ALY @) Gua Glle e Lase Aahall ciled 85 (all #)la J31 Guiall sl
By Ml el 53sa GUT5 celalad) Ladasl A clehaYls ccall il Lo Al
e langll zay ¢ Jall el s35n o i5 coally Aaiise dalse G il cgdl

https://journal.pass.ps « DOI: 10.36554/1796-010-001-010 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

216



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

Cpatl) iy ¢ Sl el Chaag el il ol g ¢abusilly (bl 35y ¢ olalal)
pleil 535al (HAYV) 2 dalladd i) e wie ) Aalall Auhall Caagly Lasad)
Gadl b ) adanl] alas &l salels Comsl WS LAY dabiadl Gilaal @yl
DL alaily Dbl el ) daed) ojliie by caihasty dsilss Calide asdlalg

sle Gleag avin ) Al cés (Mahgoub et al., 2024) 0 AT csaaa A
& dandaie Bpbas Al ela) @3 @l 3aatly . lagad) & I phyeall davg alall LIS
Slaaglly daleiall Gllall pes &5 Cun  QB3Sy H68)lag ashyaldl by 4 i ada 4IS58
e bl pan zise aladiul 2023 s 155 2023 Jod 15 0w L sl b
ST G yas bl cupglal sy g3l (glalia b alall LIS anas Ayl e a8 L )
S bl 50 73.5% 8 g lilee Chang Lasagll (58.6%) ikl GLIS Chai (e
bl o2 e a2l oy duSue sel ) lgie 67.6% Jagas o5 Lad sl Caa o
e bl Bl e dpadell Lol saleial (g gl dihaia 8 Gojlaadl e 60.3% i
Sl adetl) 8l Ayl Crmgl I esun Ay AV Slawiall g Glailly )
55hadS allatll ol sale Ao DU AR yuaky el ans waail Jeld Sl auii ehaly
DBl iy ¢ alal) ol Aplhaiad Glacas ¢ il oadail) sgiia) oL sole) sas Il
O elail paen b bl GLIS 8 Daadail) Alaal) e quall i)

dsilaal) 4S8 ) ) dudall céoa (Salha et al., 2024) g ALy dadla
=il il plasials iy L alaill b Gall Glaay ol il alel) dyaind e
iS¢ cadad gl 14 Galialg ddlall @l @)sdially ldiall s DA e
o ) (Ll alasials (gf) Gady 06 o oSa coall gl b lasl) o Aol il
Olaa b zsidall aleil) Laaal oo IS RSy . (LnslsiSl Lo slaie¥) 050 (51) ()
Glaal pe Gl e wha Auhall (eagis «lailly gl ligl 8 adetl) 3 5al
& (+reomaleidly Slgals oL clabind) aila) agihl g OUainly uiliaal) daleadl)
aliad) ol duad il agnlan ) a5ed ddlia) (55) agadd 05 38 0ally ey al) lBlow
cagall P lganda 2 ) Ll

daala) dsya3 anand ) dulyall céaa o(Greshta et al., 2023) O ATy Laass duls
Gilaasill gy dnaletl) Llaall 48l iladdll yuow (paels b li€idgs Ly lpy Ll
A e gl mgiall Crendia) Adadall Alaall Jlae¥) il cans LA Clangil dgalgal
oS caalall Ayl Wy 4l i) jedl a8y cAlal) iy @liglly )l e ciacly
ks daad )l o) ) Jgumsl) (1o «cliulgs Linysysliy dilagll daslall saleag s

https://journal.pass.ps « DOI: 10.36554/1796-010-001-010 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

217



o2y Lo cbanig wyall iliani i gl 6 sl pylsill

dilasl) daalall Baydll dual) Cinan Cus LS aslally alaill iy Sacluag acd
Ladanl) ddaall jhaid G Al galul) (o dallie degane Ty «uiSidsy Lajoiliy
P e Lyl leaad) ) g Uil Ggo dseasll Gmel Gob e sl dglaal) 3350
Ay Byl Loaf daalall cuedd LS cdagh ljlUay dalaily Bjgnas dabiiia ye 3l julias
lardll adie calidal el aladinl DA e depall e caimy) S dseasll
Glerd sadiay SO i) ) ABlaYl cdanlil) dypaills A1) Gl e IS
Blelye o el AolaY) 3l Gunnty Aealall )] Al Cuagl 2y Akl Y L)
I el LlS) g5 gl i Stad 5)Sie Jlal gealys alaicly . olSaY) Auagad
Ok s ety ULl aladil daxdy e z3ses JUaaly coaliie e

zebesall gl sanatiall i Auahall sda gl (2021 «Glady) (3 saad Likalga) Al
Glelhadl sl sl o)licl slall asall adaill 2014 3 agan Ly Sie (il
dalsy B el B casSall alaill of bl i Ll il Lgial S digal
700 J dsid) a8 ALl e dahal) cade) e b S pall deds CBgl) jlad
Al Colgadiall 233 (ge 81% o duhal) ity LAig lliilae Sl e (DU (1
Ge waall paxilly (63Y) ad WS ccpal) Cane dgline il Al e gl g sl
Dl WSl die (10 67% o capall Cand (i Sue S Lgaladiad 2y (eyladll
48.3% _aval LS cdnia¥) Caglaall canw dunynall Gl e Ciigl) e 38.8% Jlss
Oe 2l anad So cdad) Lalall Gl s dpaall @i e Gapetial) O (g
gebeaal) £33l calybl sl Cagiun & Juall COUal)

N camil) Auhall s o (AIMunifi & Aleryani, 2021 5bally il A
shal @ Cus ol meidl alacl @iy ¢ ) el o el (3 mlosd) gl G
Nae anylidl 23 LalSl 5T ae cai iyl i dagides dilie 5ange Al e Ladiie Ol
Gl landy o ) A 38 L gi5 LS Gl 8 daaulatl] Dlaad) 5l il < jelal g
2 L das die i pheall Jhaind o) WS dyaivn aadY) Baa 15 Yy <l Jagal
bl el e (asyaty Ciiall L5 (3 et 0)3 1385 caulatl] L ol alaie
Gl O i e gguall dibinall ilad) dales b Auhall Cua ) ) egia i
BLaYl Bpas Cempdid) (5 SleliKlly Shilgaly el (ssiune Y ALYl aulatll 1S5
) gl b saaanall EY) ) Capanll il e)aY

Al & Lygw (B alaill adly duhall o2a gl ((Albasha, 2020) Lald) Ay
) sl dss N ¢l cpiadUl Golaall Jikal Allag Gpaleall iy aplaal) ey

https://journal.pass.ps « DOI: 10.36554/1796-010-001-010 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

218



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

sda Caeadicd L Lyse J313 Cpang 0l Cpuysad) (U dSLaY L (oY1 LS5 (ol
ol egalll laly 8 adleill caste ol Ljge 8 aedl) Jogese pe cBll) )
o il ccpal) e B AlSEY e Ly A peill O ) Lgadlis 8 dudal
ALY Y e bl e ayad g JWU e laad) #5530 Cas Galaalls Glaaly)
ale Golaally laal) Jare o duayall i€ LS Glal ST lalial Ll cpaalaall =55 )
el AUl 53ga cratiil LS (74% s 2014 ale b &l Ly 92% (<2010
ol Cag syl Milie LualuY) adanll julaad 43lah Cre

Lo M I Gl ) Al cia ((Omoeva et al., 2018) O gsals Lusash Al
A€ il e el ) Al yall ot G adetl) 8 Blglesall are s clelil) Eigas
ste il adband waat duas cllyg el L n ol saad iyl Jolis S (e Lianila
S Auhall Gliag 3y libal) Jalail Jaat¥) Gaulie Craddialg ¢ addail) Jaeantl) 30
bl A3l (e 7% Gasiy (ouahdl) Jranil) Jacsgia (ga o il Of Lgie i) e 220
Dhaey dahall Glgin Jawgia (e gl Qlaig 5% dsaly Gpadal) (e SIS duis (i
SSE el O Al cang WS .8% sady Gy s oA s Bomdll asss «14%
G Olall) G aletl) 3 8lsleall are eV laml ) a5 ) @8] el a )y
Jacis @Bl 2 Lo Clgis 8 aubetll 8 Bslusall aae Vs (ea T Lay (Ailiglly o
B J Lo ) daai ¥V Layg sdan plasi¥) o Ol ) 45l sicse
assludl Slwljall Gle wuseill

pletl) g Liagl Ay (8 Lgmaan il Ll elgliats Aalall luhal) (alpeiad (e Jaadl
i ) (2024) @l AuhaS calaidll Ao g all sl GulSaily ey cagal) s
alaill g liagl dana (o coal) aay Lo By lagad) (& coall dulad) JEY) ) el
all il Glasin) cam il (Alawadhi, 2024) gaasl dubag cGlagadl & al)
&V (Omoeva et al., 2018) 05 als Lagash duhas () (3 Jlad) adaill 3aga o
Ayl il g L adail] 8 Blsluall pacs el Gigan cp dadg N () oyl e
Al @luball e e Adlad) Aahall o ¥) bl Glabal) ae e giase b Ll
8l ALl ol L sag claans Loy coall cilianty 556 gLl b Jlall ailal) g gumgal glsliy
Aglale e Auball oda 38y jad il sag cdlad) Gluhall e
Aaie Wl o sill mgiall Laolaie b dardieal) dangiall A lgasan Aalad) iyl sl LS
Ll duhas ¢ (AIMunifi & Aleryani, 2021 Sl el 4y el e
Ay eliinly ¢(2024) a3l &S @l ly cLlkal e slaeY)y «(Albasha, 2020)

https://journal.pass.ps « DOI: 10.36554/1796-010-001-010 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

219



o2y Lo cbanig wyall iliani i gl 6 sl pylsill

(bl dalatl JaaiVl Ganlie creadiad Al (Omoeva et al., 2018) 0gsals sas)
Gl uagl) mgiall caciel Al (Mahgoub et al, 2024) gg)als csnaa dubag
RPHEYY

bl Ciadie) G bl damgie ey 8 AL Sluball e Adlad) Ayl sl
LS cadlall duhall clpal dabiiall 40d DLlaally @l sliely il meiall ddlal)
G bt Ll bl gy Al Al ely 8 AL cluhal) e colis)
Al g cm A
@uljall aasgio

€=l ASH meiall aladiu) ) Bald) ool Al Colaal gaanl siu)l) Lagie
AELRYL il g sage b duamadial) Aplall ciludlly ¢ oty Gl ddas DA 0
Aaly AV 3 g iz ) Dy ¢ Lol el mas 3 dadaiall 40d Alaall
e glad A Jall alasll e Cjall cibaasy 2 llall duhall gyl Al Al
e G Al cadiel Gus o lall 1ag LU Sl all aaiig cduadyll il e dila3
el s b Ladg cdaliiall and ALlGally ¢ 3y b)) e adlal) dudall bl

13 Al byl el DA (e 33650 e &ald) caadel @ gty aludy) 1
sahy Ale ) clulp sde o Haldl Ciall) Gus bl gacase Al
cbaaill 038 dgalse Jaas ¢ Alall adadll Ao g pall Gilbiaas 525 dshall g gumsan
adanll e agyall ST sl duiady duje il (e bl s3a e g
by Lygus lasadly el Lgie dibida Jgo & Ml
i) DUl DA e cdabiid) s k) o sl codel ALE 2
e gl e (uaals 33L) GuanlSl iy il Bide agia bgii (e
(30 — 20) (o Loy Allae S i paiaddy ccuiiV) e LRl Lalll cipal a8,

LAy
lgisusliog duulyall pilii

Gl epia B el lgndiling bl o) Glag S gl e L Led
@ gl e il GaadlSY) ae Ealll el 3 DL dSLaYL el
ble & Ogisaaad) lede 38 ) sl pan (Ofisanall Glilain Bald) dalasg

https://journal.pass.ps « DOI: 10.36554/1796-010-001-010 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

220



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

aiusliog Jgdl Jlguul pilii

S5 plab b Ml adeil) o Ldlal) cuall ) B Le ¥ il el
Glaaill dlaiall clahally clua¥) A o Bl cade) (Jisad) 138 e ey
5 gl (e Gmalsly fial e CBLRA ALY (Ml adaill o g all HEYI
COdgaall bl BEY Asiall ol Qs

o Juill Ay sexill AES o V) spare Al Ggpn camld B of G p2 )l e
a2 L 2y 4y al i 1Sy oyl Cun dgane e 2023 alall g€ e il
(ESCWA, 2024) ¢uydalls (salall ol b caie¥) coall Ll ccuall e

glad b Jlal) aabeill ducally Didacdl) al) olailly L gll 835 43,88 AT i@ g
Olsaad) o Nia agilaalal CA3 (e (a5 yae Ay allla Call oyl Al of i B3
WYl 5 U Al s dle e duge g pde Cuyed LS e gl e
G Cpmaady da yadig (IS IS Clralall Wil Giae M dsed (o ST e
(2024 ¢l pbaally 2500 5) a IS claalall ol

dagien dead b (Ll alaill o ddlall Copall Lyl deagl) sda Baldl iy
lagalally JUY) IS padaaty )y o) 138 Liagl Jaaal) JS padant Lgia sty cBagunitag
Gl el pbeill o aaf e oay S ¢ ilagl dlall pdand Lgia temiy LS ¢ ol pleil) 5
Ol g cidaglly AN pal) daih b S oyg0 ldg edodyually Lalaid) 2l gax
Agall elisg Bagelly Aal Sy Lyl tolae st 3 Sl yoal) DAA e € IS Slld oy
Gy Cilaalall 5ol cAualat 3l Jisi dadlls Jlad) aileil e dangll o3a o dialll (g8
LS gDy Lgilalal Lgialy d3LaYl cluiiy ety clyida (e gy

pabailly Au gl Blyg Hofs (A clgaall ey Nia Aasen pdy Siled B pllad 2 Cua
Lanlsl i aaly e glad CmandlSY) e elagdll sac o el Sl
slug) agie AU colygiSall Aan (10 595 ¢ Hsundg ) dapy Oslany Ladd 17 agin s
slopaal) 8 400 dapal Jalall caadlay) Aaalall oty 4l (ke HgiSal agie cclaals
Wiad s dena H5€ally colipually Gllal) aslal sSaigll ey cAaiudail) cilucalsllg 4okl
ALaYL ool eladal) e dae atyut s il Lganthys Aaslall 3 Aelially syl ple
salgy i e iy Lo elagdl) s il Il aledl) (Ol Cagha s ¢ OmanlSY)
ClEnal) (g g e e a3eg Culeaally aall (e LDy Call e ST 12ed et
(2024« ) aubeilly Zps sl 55155) Mall adel) Al Cagpea b

https://journal.pass.ps « DOI: 10.36554/1796-010-001-010 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

221



o2y Lo cbanig wyall iliani i gl 6 sl pylsill

Cans disaly DUaY) H6 ¢(2024) dsade s 3 3l Tacegiog o) aasall g

08 LS g asp of Ji Jiie) She ol @l ) Golaad) ol GllS) gl clealad)

5 aetill ehn i cilaalally sl Al Aol fledl) o Jacsiag o8] deasall
Y5 Osale Sl

% - + X peitop ™ X i okl @ | X sl jweiiee G| X lgsllolubal Ny | X G aedsdl WY @ | X 0560 eei Gy @ | X Syl Jaw ® v
P @ % bbe.com/arabic/articles/czqziwdGjdlo % O

azpall oyl 5 O] itz o &l dlgo @ Microsoft Office How. @ YouTube €@
N ilals L3S boall &l hninie ju Google Chrome @

a2 poy oldh Y10] agabs Juilyun]
83 § imindl Jlal go "Tolial"
2921 oy agaiy ity igawg
Clyd¥l § sl

aclu2

£lid)) paizl> e gl puilby
sl §

w2 Jé

adig pgisT 4 § yaiano bl ol dnole Cudyss |

G|
pile S o Aol gl

» i5 ﬂ;x: \_\zA‘UL&_uslpHv

(2024 (AU 585 lall) il s a3 daals :(1) Bga

Gl Lad dalig ¢ ) aletll Gliacsgar 3ad (S8 Jladll e Lians gl 02 jglitg
Gilaalall Cilagin¥) 13a 1S caanl allall oagd Lo say «lllly claalall Gy Slally
g ) alsally il IS e ae )l caand allall (sha (o Il wleil Ciliga
daadad 53 OIS B2 Gdile Lo o) V] g all DS Ldlagialy alal) Clisssal (el
o3 o LeDllie Da Lall) aiang Lo sty ¢ cudacdil] GLadl zgalally alall 53l cAiis
-OpeadlSYly COUally il ey cilagalall o HESH Cjed ol

asads Cpihaaldll Cfiallly GuanlSY) e die ae Cual Al COUED e W
Cauailly A ye (AJE El ) caald S8 e gl ) aledll e el AV
ledsn figaall BLEY dugidl)

all 88 (e ST a i ccimll IV agal) die  all alarl) ilias o (8 Al pall ¢ Uni)
Lle daalall clacgally claalal) el alana a3l Lo ¢ Jladl aleil) e Gy s
il Ciliacagall US (gginsn 3 VL el 2535 53l s Lea sulail e SLalS
(95%)iuss e ilians

https://journal.pass.ps « DOI: 10.36554/1796-010-001-010 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

222



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

dafiy Loyt Mlaay by Gilaals o Jlall adaill Gl aaead JalS il Haess
Cylaally ULl Olad e el e and Loy ¢ 3ihally haal) (3 Daexs Aansgie SIS,
Los ccmnilill el 3She lgia 1aabia i L aladiuly ccilaalall adlsdg sigal 8 4353l
(100%) 4 e ciliang (U Cuydis Dlgiad (e cpnilill (e pdiall aaall e and
g cApalSY) daalell il lalally Augosll laldll mgiany ja€ Cilagial —
Caals 136udy Halan e oy @l e ST algdind 5 38 A1) clibasy)
(100%) 4y Ao cliany
pgabina Jisats ol (3aatll age sty Guealall Ol 830LY) (ga 2o Jliie) -
Gilaany dlaay) Boiall lawd i 5al Cigyl (8 Oeaally JiEeY) Sha
(90%)dss e
zoilly 56 gl dal as dbally 3laall e dumall dasiilly dpsual) SLLSY) -
(90%)au e ciliang ¢ yaiasall
coxinall e S Jlely ads S ) (Al pladll Sliga (o i dagad -
(80%)dsus o ciliany ( DliaY) g sannia Slm WY ¢clld aay Lghos
Jaall 4lSa] paeg Al ) e Casnas Afinall 3Shally daadlSY) el i -
5ay paal fhma i) Ally alall Cand) 3 DAE Cun Lo sag ccuall Dl &
Ciliang el Gl G ) g Uail ALYl cchiteg liSe e (385
(85%)is e
bl o daidgg dules HBT 832 g U e P! Lad W conll o ¢ G Lo i
all 88 3 i Lo glaymsg el Jo¥1 asll e Jlall aulall ¢ Uil Lgadl (pag ¢ Jlal)
DS Ay 4l cileagi Lo pe Gt Lo sag ¢ el adal) 3 pgals Alalgae (e Gilllas U
(Skag slale o gyl paiall 8 dasall jlaall e clal ((Buckland, 2005)
Bl 4 cllags Lo e 38 L st el 5 Soiilly Botnl) SLLY) 5 sl elpu
el el ilssga 3 Aall 3l Sgeatally Ciiall el 28yl ¢(2024)
e DAY Gand) aladialy ((Reddy, 2005) )y by 4 cllagi b ae 38 Lo 525
A Ay 4l clag Lo g 3 Lo say cJliely 3ad SheS el kel Clisssge
e o) Bl gy el GlSud egas olyeSll s o Wl dilayl ((2024)
e e alell sl ol 5uS Lo Jiar ¢ Sl Ll ¢ Uaiily edaatl) dg)
O ilgiag 4] Jgeall AnlSal (b s L sag ¢ Jlall aulaill dlalsal Jolall 5l Jalad)
die iy ol el il pally COURll Lmally dpesl) Al o ad ¢ aidasally DUl

https://journal.pass.ps « DOI: 10.36554/1796-010-001-010 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

223



o2y Lo cbanig wyall iliani i gl 6 sl pylsill

Ol Auglg¥) sa dadai sl ol asd) s e Jgeandly 5Sal) moal Uy ccilaalall e
oS iyl e alaall K13 Lo sl Gindl e aje ) dals llia (Sllily (5 o Uad
e Lkl Liha) PDUa Aald) dial Lo gy ccpall P AaL Gl Bgs 0sS o
bl 28l VL Coiy) e agre dealsill 0 Al e g lhi e Gdigand)
Vs & gy caiyitY) g UalY @llig alf s lae Ao OGN (any aLall 2ali)
Lo zooily aiesall Ciaaill el ¢isnnall Luaall oy uswanll sl (o Simb 8y5€

- lidialy sLall G

ailisliog ,__.,lh.ll Jigull ailii

Qall plgiil a6 pUaB b Jlal) aleil) Aslsin ) cbaadll Lz AU Jlad) el
clahally clua¥) duy Jo Bald) cade) (Jlsadl 138 e Llady ¢ L) Bagsy
) Gleny DLl ALYl ol el e gl HEVIy claanlly dleaial)
i) bilaiad BEY Ll

Jlaa D ey Mall el o opnll ams Lo clans (pe Bl Ciang el danyay
(Aol Gl Gl i ekl s ccnall s SleeY) sale] dlee (8 gVl ey Vs
G 12% anw disas o duas Jall adal) o ghyall o Lo glaly 8 aidedl) ¢ Usdl
A Y ans 8 .(Buckland, 2005) 43% e deas Sud) adaill cps
fao e 3hal) Cilaant (JEal diee o c@hal) b Sltin Dagas Mall pleil) ¢ s
Sl adaill Jlsal (6l arads 2 ly ¢ lacy) saleY damda Vsn bl 18 4iad
pead A 4l (Mahgoub et al., 2024)5,4Ts Cisana g -(Agresto, 2007)
Aliin Gaiy alerill slal) 48lis] (e niiie e acads Glagalld lagud) 3 51 gyl
(2-1%) 1

b 9 cgal) am Jassi e Jlall adaill acads b e alias) of sl (g5
conal) sda diia M) auddll uaxilly BaLY) Aelial Glldg ccuall sda Llgd an pigia
Laddeds dana (o LgBlaa) o Glingall jaediy (JalS S8 dnal) dall jaedi e
aberll Al gaess oI5V slsY) Aaatll All jlae) sale) (55K abaly due Laialy
idagyie Sl leeB QI Claadadll o Bi€ of LBald) 5 LS (Gsils Hla
Ll Daal DLa el alal) (56 elgions golital duanaiiag

alaill dsatll ) e Balely Jaafl iliaadall (mlias) of (2024) LA Caaas
Qisall i L (alal) g Unilly acinall Jraatl losSall Slacay Lo cpigia ol 5o
il gl da 2y} M CilaaladlS o) alerill Clisisa pdns Lo sag «Jaalill iy ymns

https://journal.pass.ps « DOI: 10.36554/1796-010-001-010 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

224



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

donal) ALY o Lag¥) Jha by (O o asell ady Y1 1aag lacYls Jaafil
paad Jlall alaill e g sy Cagall OO pday 38 138l e b dlage 6 10s
Aiblalse Ao agid
Lot agdS 4 Cagh 33 g lad e Cfialll ledllae Pla (e dlld alll cusdd N
call s3a da Juas Uls aguandl sl i iadlly Mal) ailal) of Lgigaran cBS
Sl il Ll cs¥s¥s ) o puantis Tl ) ccuall den » s lilaia) aaf 8 els Lasd
Chual il (s3n) @ilalS IS oda s dua 13] cpan J Lals Slaalally &iladYl
a5 caugsy Ca oliny Allabaly adi (el dals a2 (53 ¢ cihanldl) Caldl 138 Jls
el e bt VT ol Aol ciall) Cagylall o3a 8 e el g8 2DV Jasi
cal) s Le syl gl @l b Duladig Da€ Baas S L sag calaly dughs Cunm any (g
ol o3 el JUa of dals caie Cagally Mall auleil e g Uaiil] Jlasly @llg
adde L o (2024) Ly s Sy g gl e coall ae Ll daBgiall cilbasill (e
(ealed) doaatll (8 g daeia daliail (i ks cdpelaialy dandi Gleda (4o 4l
G2 B Slaslal) (Dels ¢ el B A 5315 aabeill (e Jcalsiall g U] Caseyy G
(el aberll e Cagdal) o (g @y Sy (Alal) (5] Algiene (mlinsly aletl oo L)
asd) aleds e Jouanll maad (cupin 8 @bl o A ccapeill eV Wal (e adyg
5 s OIS glg) s dadai olua
Ol g Waiily el bl s G cclld Baald) gipal Al cBLal ol 8,
Sl alaill dpadlall (gginn GRlindl (e danaall WHB) Ll ccpall 38 Al (sl
(agh)) iy agilSlies jaedi o Gllyg e Uadll JaY Apld) A0laY) (alial ae dals
JST gl ¢ i Gl Mall adal) Sdaledl wdal (g e cuind Uy slilanal) (gas) (b
Aiil) Alall ALY ¢ ol adedl) e g Uai) ety vt e gag claludl pdal of ¢ cag
) radly ol aideill 8 ocadll G0 Dila ai llg dseiall dacadl
asads (bl Gfiallly GuedlSY) e A ae Cwal S COLED e W
2l ) cald 58 pall el e g gl b el aladl dalgin Sl @laai
tledsn Ofignaall GUEY dagiall anilly 428 50 (a0
pia dsail dalall Cus (e gl b Lebabiy el aleil) ilange Slae] Bale] —
doany Ml aleil) Jans YU 581 (ganilly Ly laalall jlec) saley Iaa
slo Glans (o€l jane ailerds dilcie (S ¢ Uadll ) dals Jusaill (ge 530S
(100%) s

https://journal.pass.ps « DOI: 10.36554/1796-010-001-010 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

225



o2y Lo cbanig wyall iliani i gl 6 sl pylsill

G Usaye s ¢y zlinaw Lo say Lgadats Salely AaanlSY) gl Calii) —
A(80%)unss o clians ¢ HlecY salely Aatll ) b Slasy)
Cliang (el Baa o Llal sl algdiu) e Laalil) Lpill SLadl) (miged —
(95%)ius e
Glgin 334 38 Lgadle A GaaaalSY )y OOl il ) axe s duaiil) 5l —
(100%)Asus o clians clgina Cipiatl Jlsk
D) sf el Jaall e biag ccual) elgil ng Bagll Caxa 2bajls ciladss —
(75%)4uss e cilians cdlae Laades mia gl el
dpciil) o dmall Lasyg Lobiai®¥) Clal€eY) g paad ¢ Jladl adaill e Cagiall —
Cloans lijis Bualdy el abetll analy ol dns st LIV cpnl) dam
(90%) i e
e Mo g LlalSs lalld calladly 3 g Ul 3 el aubaill b el 5ndl) —
@@ ¢ pshailly Y e Ll ol allall Lt lacls ane s lia ol e ccpall
e SV 3 Linly ¢ bty Apmally oibe allally diw (pe ST 1D (53a)
o Cilians (B ang diniese caalusg xile JSU e 13 el addeslly tasady
.(90%) 4
(s S aleill oalll 5 Jla 8 deald o palaall g€V Aol aas ailis -
;S ela OB (gaa] A ¢ 8 7 Lgial) Lgan Sihig Aupall dalis (AT Cun
ccpall aa Assdll ciualaally g SSY) adaill Blad o) ¢ rals 5SS U »
O ) Bl jing ((65%)hm Slo Cliany ! a8z lgiall i el U
lahall & Lald) Gangs chiag L e iy bl 038 Ly oy Al o3
sealaall DAYy Algsenall (30 uSan daill sda o Balll Chacaly Al
Gl Al #lsdl A (e gh candl Ml adail) Calaal g Ll ¢ alSY)
ihgg daad 1l Jadil @lld aem s cigally daalel) hlgall agslsly Jasl)
pubill ) e lgiall Ganam (Mo ally el dingiy Glagl) eliad Jaally uall iy
el Laad ol lpaladlly g Y adetl] esallly a0 38 Lo 13ag ¢ Jlall
e Gsmae GV Cipa IS Uy tciblaan) aad
G5 Ly @bass Ay ccall 2 Ll dadgidl Gbaadl) aas Laldl Goi G bee
Dlelsaley adca disa ) dslad) cilbasill ods e elgaalen s 5l oall cibaas
e Lo dad (alidl (e Cagallly clajye g CLiSa g il it (e 4lihas el aadeall 3

https://journal.pass.ps « DOI: 10.36554/1796-010-001-010 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

226



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

Agresto,) swl duhy d clasi b ae i L sas sleed Jle o lall adaill
233l (e g gilisll glig ¢ (Mahgoub et al, 2024) (55 Als cisana dusdys €(2007
glaagy) Cuw Ml adaill e g Uailly Cagiall A8Vl counl) s gl ¥ es
Gt 1 iy Lnanl LY Gasesy SISy J3al paleas ooy (pnaall Aalasy]
IS (2024 ¢aiall 2020 ot Auslyy 4l Ciliagi o g i Lo sag clilayl K
31 1 Ut elsen ol aulal) a et 30 Cpaadl&Y) (po B imssty Gaas llin 4
il el Crnia Jois sl o LS ¢(2024) il disyhe Lo ps ity e g5 <Uige
plladly 836 ¢ Uad 8 Mall alanll (s dndyma Bonds (s La 29 Gl ilasia 352 a0 i
-(Alawadhi, 2024) (sl dulyy Al Cliag e ae 38 Lo g4

il Al el Audpds quall o2 088 cdagies daahie @bl oda of Eall (55
aiilyay by lscsial yarilly el adaill lety Lo dalig g Uadll b o i (S
Bl ey o Mall adail) Slssga slae) Bale) gt clanty Gl ¢y ¢ atail) 0)21S
nl Bagll Jad ey lgoale 5l &l bl lsssal ol gagind (e CaaadlSY) (e
S e g o g S sln e i ¢ lall el (Sl opdinlully palall cLalall Ll
e Bl aany Lialill 055 Lo sag el adall e g i) (e 153 cilanil) Jadi S
b LS call ad ax 56 Ul Y Lol el ¢ i)Y Jall adatl) el y (3laclY)
pabeall iy J¥) Ll Janlly 2 ally SleeY) maad ccpal) aan L cilglgVl ey elid
gty dpaally dualall g phl) Sy o) (el
aiiisliog EUL JIguul ailii

Al aatl) o uall da Lo bt o qlinll cilayiial) L sedll) Jgad) el
il lubally @l e sl adel (Jlsall 138 e LDy €58 gl b
Y sl adl) Gilumg O AELRYL ¢ ) aalaill o g yall HEY )y cbinatlly
-Ofipaall Sblaid
0o o)l Gles 4l (Greshta et al., 2023) gy aly Lina e «ludy) daalye
Hlads (el L clacly (DUl #53y cdmaall Aadl juen Jie daeeall @ilaal)
Aihuadl lasgilly i@ Liagd) b ade Gaia¥) Caslaally ccpilisally O e i<
Y AV el el s o ALl Jagrally ccilaaladl & ciloglea) 2akaly
OnalSY) Gualad) Pl Lgalge elal Alialgay chaaladl] clasdl) aaiig el 8 46 JIs
B ledl diimpes (e a2l e o 38 el deillé (2024-2023 5 2023-2022
Gl ST ey cusiY) e adetl) JS8 o QIS Chamng ¢ oung M (9Sasell 5380 Ganesy

https://journal.pass.ps « DOI: 10.36554/1796-010-001-010 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

227



o2y Lo cbanig wyall iliani i gl 6 sl pylsill

Al OOl bl (KD 138 (panmy Gun claans Lag copnll DA Cigylall 8 dasdle iy
O gk ) agi 5S35 wgiDla) ae daalsil) g olall g5l o Byagll ) 1y el

(oalasl) adail) Calaal US gaas Al oy Jam HLa ey can oo adall S8 of &l (555
Loy U Ll 053 Jomay e bl adetl) e Jealgiall g UiVl (e Juadl a3 V)
@il Qlllall dae ) aacy 5 (e ey dasa Loy aaleill (e 8ydicas Aligla il & UadiY)
Al 8 Lidaclill Claalall cyol 38 Cpall Pl 4l Baldl (5535 ¢ Mol aabailly 1320
Janig ¢ laallsy G iU} dunjal) dbicall 5 gl e pguns)ig 856 g U DU el dujal)
Vi) clpsladl) o3 8Y Sy (3 gl b agilaals (e agilaled aa of Lo agilass
o Bl san @llig (i mi Jpemsl) oo pgadd i Gae o Uadl) b AL o 10
Canlaii) agia A o duald g Uadll DU el G cbaatl) e calinl - ) 1

ezl e DLa ddesy Lo cci il Joaas Wy elipeS Db ald o) g

gt (WilSsl G annd g 4l (Mahgoub et al., 2024) 09530y cisane Chaass
acbeill g Alealsa (e lasall o Arala VY iSas WS ey e aledll ) cilaslad)
Copaill Gl T glalie ) DUl i eld Jad G cal Glasls ge gsbeill DA (10

L JalSIL DUl Lpagletl) Aglaad) Jaig dasia¥) Clasladl ae ASha gl gyl

Y gaalsall axs Ly malie slaic) (Salha et al., 2024) G5 als dalla 7 iy
JSlie o (ghais cipall aas Lo dlaye o g cals IS dalad) &g lly Glaedl Conns caal
Coall 5 ol Cauigll Cysha 3 ety llialy dawdt Glata e W)SSy (o
Aplaiy) ARl eyl dpudpall maliall uleal Ws duades dlge Glased) Gasin 3
Age L) luhally pally aslally bzl

Olasadl & il glyall Pla asl (Mahgoub et al., 2024) 05 ATy agane Ciaas
Sl adeil) g U 8 )l g lal 2 M cJadlls (gl DU sleaitl e il oyiliy
123 PIa e i) plaill a5 lgall Ay Ganads sale) o dalaadl Clal
e N 3sen oS WS e ual) a2V gat )lsall Jigad piag aldaill el sale) sl
o Lliall L al) Y1 o3 PUA Lnadetl) Blaall o iyl b el adel) 353
gadeall doleal)

Sla el Gageads cinllly SV (e de ae Bald) Lgial A UG e U
) ) cuald i e gl 8 ) adall e coall ae Lo cilass e il
tledss Ofiganall GUEY dagiall anilly 4250 (a0

https://journal.pass.ps « DOI: 10.36554/1796-010-001-010 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

228



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

daallly Slee¥l salely disall Slds oy by diseiy ash (pim el
slo ilian (el ol Lals Glaaie ganadty kil daal
.(80%)u

Moo agades JUSY atjuings Mol aleill Glsnige b Gllall saelon Sl ol
sl Tallall Zgice e wiig ¢ agale LaSTial) Aol agensll (ho agilic) DA (e
el e g WY1y Cagsall 5008 (o ) s b Sl DUl U iy
@lalgd Ao Jyaanll o dasdl dal o alal) i) Gl i Aglaa o Jlal)
A ald tlas oy prie e pemadl PIS o e Claals b Alle Bale
(100%) s e ciliasy caiadlag 552 ¢l (IS lgr oo A Jadl) s sgem

Gleang ¢ g ST aalaill 2B Les e liall Gt ~ 84d cann e alail) gai angill
B agl Ol Sl aletll ilasge o Bl 5535 ((95%) s e
g o) ae Dl el 138 (5K clig s Andla elyn lldg ¢ 35 5SIY) adedll
ideal) lBlall Sbnticne Layg LGaa s iy 4l ae i i Jyeagh dow
ity lyidally dabasiall

b sl) Yokl (UGS gl il b alimal 5 dgal clasladl g 4asl
Sl el e Jighall ¢ W) aae (e (DUl e Usling sleey! s Lo Al ya
cite 138 o Bl g5y ((85% )i o Cilians Olifias die aghyie aicy
SOl Adyeall sgadll Qi anmsg ¢ lall adaill e Jushll ¢ Uati¥) ade Gana
el el e age il sl B g s

b Alglae (o Yy caalad Cong Lol Jalad gy el cans Lo b liglY) aaas
(75% )i e cliang calsall US

(85%) st Ao ciliang cdual Y| Cilaalall g angill

J8 L dlage b DS bl iy @) ploidl) dlailly 3 Aleill sai dagil
dla b il il agaled s35ng el agiandly Aphaind e Jailasg ¢ lec)
(85%) s Ao ciliang calaill e Jaghll g UnaiY)

ol o Lo Gbast dgalse diwe (A 5Sl) dilggusdll aas cai oS0 Gaw Lea

Aalall 2aat) ) Jley claade pamadd clagidl Jofs cua ol sl
«(Mahgoub et al, 2024) (53T cigane dulys syl o g G Lo sag ¢ Jlall adaily
e e G Lo spy lac) sale) goal (g A aladll gad eoalll il el Gaa (a5
eoalll s il Josd SIS o(Greshta et al, 2023 ¢(Mahgoub et al, 2024) o2,

https://journal.pass.ps « DOI: 10.36554/1796-010-001-010 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

229



o2y Lo cbanig wyall iliani i gl 6 sl pylsill

el e g e Apfhainl aaed Jld JadlS ducal Y] Claalally ae g alaill g
Ay 4l cliagi Lo g Gy (3 ¢ Jlal ailaill e Chgley ales 8l e b 4d3y Loy
.(Greshta et al, 2023 ¢(Mahgoub et al, 2024)

dgans dealls ccibilialy 3 (e oall lgald ) Glescall dgalse of Bl (535 LS
Ay el o 3 Y5 c@nS By g ccvall lilh Al Gl lerally SEY) £
O JS e clerall sda o Lals cuis e alaly ) aledl) lae] sale] e
enal ) oL DA Bald) diad b say «oDUally uanlSY) agd e g il
adetll Alalge s 8 Ule 058 28 (JadB ¥ gsn Caer Lgiuydiy iy apalls
53 adlaal aaf IS ) adeill Coall a3gd Halall Cilagin¥) o ialy olS8 ¢ Jlal)
o Balll Cinny @l aag @ glUall SladYly @liaally haadl il Daatiy duales
L Ogpar ) dnall Cagylall e a2l B3 gl 8 CuanlSY) (ool lund Lia s llia
Osbailay (cDlad) DA Lalll Ciang WSy agil V) ¢ s oy jlang 79355 3 (e
dnpll dball Claals (3 agilil e pgalals S agales aeas agdlh ae dealsill e
pabeil (8 Lpalaill agippnne JWSY Aahall ponii o Tuad Liajs agid Ciang LS oLig <))
Al aleill Bl Gunysi e agie IS oo dun ccpall Gyl IS e a2l L)
IS gy cpginmnn JlaSly DU alad aed (& agaal Lslg¥) CulSs ¢ laalliy Lig <)
Leblie DS Ziald) Causdd LS cie age il paes Mall agasenl (U dlialgal Joud)
Aadia 3 Sl agdl gy e Jal) alaill (e pgellail eha agaal 5308 At (il
D% el Gl ol IS Bald) 55y ¢ palall Gl 8 aglas dailiag ¢ o) pganles
Lol g hally coall e aelld Al (8 Gaatilly D) adag ¢ Jlall addail) daid e
bl agiarie (s5iig agady e a5 cagadl ol Ganan lia o V) L) duaually
o pgie Uiy ¢ Unall (DUl Glae anyatil] pananslSY) ais (530 Q) puii 59 ¢ lal) el
Cigob (s3a7 gl dag cidagll ailly Baagll il slgly (B Jusedl sa al) aulal
e e el g LRl g (o)

https://journal.pass.ps « DOI: 10.36554/1796-010-001-010 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

230



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

aoilall

eha B gl 3 Jlad) aulenl] dnlgices Cigals 3 baatll e daal Ladjal) o2 Cuesd
Sl aleil) gl Sl pall 038 2023 usSh e aolud) ie JHiaY) Lgis ) qaal)
aleil) Gilise IS e ladlly A cuadgl LS cpall Jo¥1 apd) die 56 g lad b
Ot Lo pgindsly ¢ uilasally COUAlly Ganyil) A slime] canydig (s sl IS IS8 Jlal)
08y g Jid

alal) LY Jal Y calaly o Undlly aian clly ¥ cpall Gl bl o2 dlac) Ayl
cpebitivne e (a3 Gayl) A el ing COUA Jans Lo cdpaditl) 45 )50m 6 Jlal)
sl Y JBa ae o Bagll L (e Bl (B Sl (53ak S8

pbaill Lacilly ilantlly Aide (S cnall 2a b dlage o bl oda ekl Lea
sl By (e Badin Nsen aibiew 138y cdmanl) Al Jaalis lee) Bale] lgin (e ¢ Jlal)
(Uil Hlaall aas pe dals (Al @b Slacally GlesSall e aeall dadl aubeills
bl Jins Y Lgianlal ) s3ge cpaly Sk Lies zlistu Linudal )5aY) s3se o
G Slg il 3 Sl (LenlSis dsgall aalad gy Lo o Jladl aubeill e o UaiiY)
lgiesd Al cila sl (e 8alia) (Sass ¢ ol aabetl Bpane g lasind s 3 g oS
ChLall Gn ey Al i) Glaaladly g S aoladll gas olaiV lgin ey cdshall
Ol Bl (Sl b Al clealall g slai¥) gAY

e S dbgine oS clgiandal HoaY) Base coal LMY dlayal) oda s o e
el b JaVL dalanally )lally A8AN soeall DA e lajglat iy S el
g Unal) ags and (ga 12als O5Sous lall dnsadasg clgiungis cagndll aii Gulad 5o Jlal
2 (e 4l Balefy

https://journal.pass.ps « DOI: 10.36554/1796-010-001-010 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

231



o2y Lo cbanig wyall iliani i gl 6 sl pylsill

2ol3all

awupall galpoll :lgl

Il 1 Gy Canm i cpal) Aigae 86 8 daleill 52LY1 (2024) padl chudls g
/https: //alarabblog.com/educational-genocide—in—gaza : . <2024

3 sl caalall aleil) e Aihal) Gleaed) GlulSed) (2024) sb) s ol
https: //linksshortcut. e 2024 Jsbl 1 oyl Caen jiad cdlud) Goanll 45
/com/zmyzN

Lo cbaaty coall claas solagall 3 el adetl) cliscge +(2024) s Gla 6510
259-241 :(2)4 eV @lahall Goald ) dlas (e

5 lal) eLig S Lty Aadleny il Gisadl mpacsi L(2006) deall 2o JWS 55
S e 4Ka

;\A.A.A ce:daﬂ\ [APEN ulc L@.m\s:_a\j A“_il.cb.d\‘s u_l‘i);ﬂ w\ J\I&\ .(2020) z\:hu.u cuh\:ﬁu
61-52 :(4) dupl agle

Ay Agidalil)l M) el lascsgal alalill aspall HUY)(2019) 2eas cAileia
194-165 :(4)7 ccaladyally ladl (plansdd daals Alas cliat daday

r"&““ slad Fg R ) Qhﬁégdb gealls (2024) d}a c«ﬂlzy_gs‘g ¢ el sg\SLLJ\
2024 d}l_.gi 1 e‘)tu Caaa il ¢ §ileald) ‘5’.@33 S A ) Cilaals
https://www.bbc.com/arabic/articles/czqz1w49j410 : e

A rglee e el el 8 Beales Llad L(2008) .askls casilly olia Gy
aoslly aal

o el il 80 e dulae A digadll s (2021) Lol GBoral dibilse
https:// : (e 2024 Jsli 2 Gl G il 2020 — 2021 Geall A paleill Jgua sl
linksshortcut.com/CqiJl

https:// : e <2024 Jsbi 3 oyt Caa i) +(2024) cpadasadd ¢ Jlad) aleilly a3l 5))55
linksshortcut.com/IRBZv

https://linksshortcut.com/ : e 2024 Jsbi 3 5l aasiad +(2024) LS
Fooxp

https://journal.pass.ps « DOI: 10.36554/1796-010-001-010 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

232



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

dogjiall dmpall a2lpall :Lili

Abu Salamiya, A. (2024). Educational genocide in Gaza. Al-Arab Blog, retrieved on
September 1, 2024, from: https://alarabblog.com/educational-genocide-in-gaza/

Abu Zanit, 1. (2024). Repercussions of the Israeli aggression on Palestinian university
education. Vision Center for Political Development, retrieved on September 1, 2024,
from: https://linksshortcut.com/zmyzN/

Ministry of Education and Higher Education, Palestine (2024). Retrieved on September
3, 2024, from: https://linksshortcut.com/IRBZv

Mriziq, H., & Al-Faqih, F. (2008). Contemporary issues in higher education, Amman:
Dar Al Raya for Publishing and Distribution.

Mwatana for Human Rights (2021). The War of Ignorance, a field study on the impact of
armed conflict on access to education in Yemen 2020-2021, retrieved on September 2,
2024, from: https://linksshortcut.com/CqiJl

Permanent, I. B. (2024). Higher education institutions in Sudan: challenges of war and
post-war challenges, Ibn Khaldun Journal of Studies and Research, 4(2): 241-259.

Saabna, M. (2019). The legislative framework regulating Palestinian higher education
institutions: “A descriptive and analytical study.”, Palestine University Journal for
Research and Studies, 7(4): 165-194.

Suleiman, S. (2020). The negative effects of wars and conflicts and their impact on the
quality of education, Journal of Educational Sciences, (4): 52-61.

Talbi, L., & Koziak, P. (2024). In pictures and videos: BBC documents the destruction of
most of Gaza’s universities, BBC Arabic fact-finding team, retrieved on September 1,

2024, from: https://www.bbc.com/arabic/articles/czqzlw49j410

Wikipedia. (2024). Retrieved September 3, 2024, from: https://linksshortcut.com/Fooxp

Zaitoun, K. (2006). Designing qualitative research and processing its data electronically,
Cairo: World of Books Library.

auisill galpall :IG

Alawadhi, H. (2024). The effects of war on the quality of higher education in Yemen:
Scholars’ perspectives. International Journal of Educational Development, 108,
Retrieved from: https://doi.org/10.1016/j.ijjedudev.2024.103058

Agresto, J. (2007). Mugged By Reality: The Liberation of Iraq and the Failure of Good

Intentions, New York: Encounter Books.

https://journal.pass.ps « DOI: 10.36554/1796-010-001-010 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

233



o2y Lo cbanig wyall iliani i gl 6 sl pylsill

Albasha, A. (2020). Developing education in Syria after crisis: Children in focus, global
scientific journals. 8(3): 1929-1934.

Buckland, P. (2005). Reshaping the Future: Education and Postconflict Reconstruction,
Washington D.C.: World Bank.

ESCWA. “War on Gaza: Twenty-first century’s deadliest 100 days?”. ESCWA. Retrieved
from:

https://www.unescwa.org/publications/war-gaza-dedliest-100-twenty-firstcentury-
policy-brief.

Global Coalition to Protect Education from Attack (2022). Global Coalition to Protect
Education from  Attack.  https:/protectingeducation.org/wp-content/uploads/
eua 2022.pdf

Greshta, V., Shylo, S., Korolkov, V., Kulykovskyi, R., & Kapliienko, O. (2023).
Universities in times of war: Challenges and solutions for ensuring the educational
process, Problems and Perspectives in Management, 21(2-si), 80-86.

Ivanenko, N. (2024). Challenges of Ukrainian Higher Education in Times of War,
International Higher Education, (118): 35-36.

Mahgoub, E.A.A., Khairy, A., Osman, S., Haga, M.B., Osman, S.M., Abbu Hassan, A.S.,
Kamal, H. & Babiker, A. (2024). War and education: the attacks on medical schools
amidst ongoing armed conflict, Sudan 2023, Conflict and Health, 18(23). https://doi.
org/10.1186/s13031-024-00584-7

AlMunifi, A., & Aleryani, A. (2021). Internal efficiency of Higher education system in
armed conflict-affected countries-Yemen case, International Journal of Educational
Development, 83, Retrieved from: https://linksshortcut.com/JwpJf

Omoeva, C., Moussa, W. and Hatch, R. (2018). The Effect of Armed Conflict on
Educational Attainment and Inequality, Connecticut Education Policy and Data
Centre, Connecticut, Washington, D.C.

Reddy, J. (2005). 5/6ths of Iraq’s Higher Learning Institutions Burnt, Looted, Wrecked; 48
Profs Slain; UNU Calls for World Help to Repair System, United Nations University.

Salha, S., Tlili, A., Shehata, B., Zhang, X., Endris, A., Arar, K., Mishra, S., & Jemni, M.
(2024). How to Maintain Education During Wars? An Integrative Approach to Ensure
the Right to Education. Open Praxis, 16(2): 160-179. DOI: https://doi.org/10.55982/
openpraxis.16.2.668

https://journal.pass.ps « DOI: 10.36554/1796-010-001-010 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

234



2025 glpjo (1) 2221 (10) alaall Gl JUsiwl deols dlao

6 il ajlgoll 8jla] aslgi il Calyanill
agigbuulall cileolall

olodbws 200l e oléce .o
ayylb Ul pglell duls .ajsuusll pglellg dolell 6)la U1 ouud
buuls JUsiw !l dsoly (duilogleollg
Dr. Afaf Ali Ahmed Salman

Department of Public Administration and Military Sciences,
Faculty of Administrative and Information Sciences, Al-Istiglal
University, Palestine

afaf(@pass.ps




dyighalall tleolall 6 dypull 3jlgoll 8jl5] aslgi Ul Cilyandll

The Challenges Facing Human Resources Management in

Palestinian Universities

Abstract

The study aimed to identify the most significant challenges facing human resource
management in Palestinian universities in the West Bank and to propose appropriate
solutions and approaches to address these challenges. To achieve the objectives of
the study, a qualitative methodology was adopted. An inferview tool was designed
and conducted with ten (10) participants, including employees working in Palestinian

universities.

The results of the study revealed that the challenges facing human resource management
are numerous and varied, incompassion several aspects. The most prominent challenges
include weak organizational infiastructure, the absence of administrative specializations,
a weak organizational structure, and the lack of clear mechanisms for defining roles and

_job responsibilities.

As for the administrative challenges, they were summarized as follows: rigid
organizational structures, weak strategic planning, absence of specialized human resource
departments in Palestinian universities, inefficient bureaucratic incentive systems, lack
of training and development programs, and the absence of job descriptions for many

positions.

The economic challenges were represented were represented by the weakness and
scarcity of funding, in addition to political obsiacles due to the tense and unstable situation

1n the region, coupled with the Israeli occupation.

The study recommended the necessity of designing effective training programs,
establishing a clear, efficient, advanced, and fair incentive system, addressing and
resolving administrative challenges, and ensuring that the human resource departments

are committed to developing job descriptions for all positions.

Keywords: Challenges, Human Resource Management, Palestinian Universities.
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Cultural References of the Language of Caricature in Digital Media

Abstract

The study aimed to analyze the caricature discourse and identily the cultural references
in the works of caricature artists, including Najee al-Ali, Alaa al-Lugtah, Mohamed
Sba’neh, Raed Qatnani, Samih Abu Zakia, Ahmed Qaddoura, and Umayya Jha. The
cultural references in the caricatures are considered to be lingual genes that contribute
to identitying the semantic focal points and clarifying the aesthetic of literal depiction
in both the present context and the implicit representation of the picture. Therefore, this
study addressed the discovery religious, literal, folk (popular), and historical references.
The caricatures were analysed through the cinematic methodology, which is considered
a purposefill sampling of the caricatures in order fo reveal the core of their concepts and
connecting them to their visual space in context. This study has succeeded in understanding
that the caricaturists referred to different cultural contexts; religious, historical, folk, or
technical whether by quoting, modifying, or absorbing them. The language of commentary
on therr caricatures is not only limited to a mere linguistic structure steered by syntactic
characteristics, but a message carrying semantic clusters issued by a sender and addressed
to a reciprent. The study recommended the need to focus on caricature discourse in
addressing the issues faced by societies, whether national, social, or economic, through
the coverage of websites, pages, online magazines, and social media platforms featuring
caricature artists’ images. Additionally; it suggested holding art exhibitions showcasing

caricature images by artists who explain the content of their caricature discourse.

Keywords: Caricature, Cultural References, Digital Media, Literal Inspiration
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The Degree of Appearance Anxiety among Students of the College
of Physical Education and Sports Sciences “Palestine Technical

University — Kadoorie as a Model”.

Abstract

The research aimed to identity the degree of appearance anxiety among students of the
Faculty of Physical Education and Sports Sciences at “Palestine Technical University -
Kadoorie as a model”, in addition to identitying the differences according to the gender
variable. The researcher used the descriptive analytical method. The study was conducted
on a simple stratified random sample of (§1) male and female students from the Faculty
of Physical Education and Sports Sciences at Palestine Technical University - Kadoorie,
representing (23.82%) of the research community. To collect data, the researcher used the
appearance anxiety measurement tool designed by (Veale, et al, 2014) and consisting of
ten phrases. The results of the study showed that the total degree of appearance anxiety
among students of the Faculty of Physical Education and Sports Sciences at “Palestine
Technical University - Kadoorie as a model” was low with an arithmetic mean of (2.09+
0.77), that there are statistically significant differences at the significance level (a< 0.03)
n appearance anxiety among students of the Faculty of Physical Education and Sports
Sciences at “Palestine Technical University - Kadoorie as a model” attributed to the
gender variable between the average male students and the average female students in
favor of female students. The researcher recommends enhancing selt-confidence through
workshops and training courses focusing on self-acceptance and enhancing a positive

body image among students.

Keywords: Appearance Anxiety, Sports Science, Physical Education, Self-Confidence
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Study Recommendations

Based on the results of the study, the researchers presented the most important recommendations

as follows:

Enhancing Digital Leadership Training: Since the degree of practicing digital leadership
dimensions was high among academic department heads, it is essential to strengthen training
and professional development programs in this area for all leadership levels within the
university, ensuring the improvement and effective implementation of digital skills.
Focusing on Improving Weak Digital Leadership Dimensions: Based on the results
showing that “technology-based professional development” had the lowest level of practice,
the university should develop plans to enhance digital leadership skills in this area through
specialized workshops and training courses, with a focus on promoting the use of technology
in both educational and administrative processes.

Promoting Digital Culture: Since “ the culture of learning in the digital age™ had the highest
level of practice, this culture should be promoted at all levels of the university by encouraging
the use of digital tools in teaching and administration and providing an interactive educational
environment that supports continuous learning.

Reevaluating Underutilized Digital Leadership Dimensions: Given the lower ranking of
dimensions such as “digital citizenship” and “systematic development and improvement,”
strategies should be developed to motivate academic and administrative leaders to further
activate these dimensions, and work towards integrating them into the university’s strategic
plan.

Supporting Academic and Administrative Positions: Since the results showed statistically
significant differences in favor of those holding academic and administrative positions,
institutional support should be provided to these categories by allocating additional resources
for technology and innovation, as well as granting them more authority in leading digital
transformations within the university.

Focusing on Job Diversity: Since the results indicated no significant differences based
on gender and experience, efforts can be directed towards enhancing diversity in digital
leadership and supporting leaders from all categories and positions to be more inclusive in

adopting digital leadership dimensions.
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Q3) What is A Proposed Perspective to Improve the Practice of Heads of Academic

Departments at Al-Istiqlal University Concerning the Digital Leadership Dimensions?

In order to enhance digital leadership practices among heads of academic departments at Al-Istiqlal
University, it is necessary to consider the transformational Strategies that have been identified in
Jordanian universities. This approach will help address issues related to the lack of digital resources,
challenges in adapting to modern technology, and recurring barriers to achieving goals. Moreover, it is
necessary to provide modern electronic and technical platforms that are in line with employees’ skills.
These suggestions are intended to help faculty embrace technological advances and use them effectively
in their responsibilities. A culture of digital readiness can be encouraged among academic leaders by
enhancing readiness to embrace change in work environments and integrating it into all operations.
Increasing financial allocations to transformative practices is also key to supporting the implementation
of digital initiatives. This recommendation is in line with the need for universities to invest in tools that
facilitate digital transformation and enhance overall efficiency. In addition, implementing strategies to
enhance employees’ technical competencies is crucial to improving digital leadership practices at Al-
Istiglal University. By following these recommendations based on the transformative practices observed
in Jordanian universities, Al-Istiqlal University can foster an environment conducive to effective
digital leadership among heads of academic departments. These efforts will not only encourage the
integration of technology into the leadership approach but will also contribute to the overall success and
advancement of the university. (ALAWAmMRAM et al., 2023, pp. 1-5).

Results
The study produced several of results, the most important of which are:

First: The degree of practicing the dimensions of digital leadership: The degree of practicing
the dimensions of digital leadership by heads of academic departments was “high” with an arithmetic

average of (3.70).
Second: Arranging the dimensions of digital leadership:

— Visionary leadership came in first place with a mean of (3.72).

— The culture of learning in the digital age came in second place with a mean of (3.75).

— Systematic development and improvement came in third place with a mean of (2.68).

— After digital citizenship, it came in fourth place with an average of (2.67).

— Technology-based professional development came in fifth place with a “weak” practice score
with an arithmetic average of (2.5).

Third: Statistically significant differences:

— There are statistically significant differences at the significance level (0.01) in favor of the
category of those holding academic and administrative positions.
— There are no statistically significant differences at the significance level (0.01) according to

the variable of gender and years of experience.
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< tabular “t” (1.98), and the differences were in favor of those holding academic and administrative
positions. This indicates that there are statistically significant differences in the practice of digital
leadership dimensions at Al-Istiglal University based on job position, with differences favoring
those in academic and administrative roles. This variation highlights the importance of leadership
positions in facilitating the adoption of digital practices. These findings align with previous studies
that emphasize the role of academic and administrative positions in implementing digital leadership.
For instance, Mahmoud (2022) in his study on the development of digital leadership practices in
Egyptian schools, based on international standards, found that school leaders in academic and
administrative positions were more capable of adopting digital practices. Similarly, Shaarawi et al.,
(2022) in their study at Al-Azhar University found higher levels of digital leadership practice among
academic and administrative department heads, with significant differences based on job position.
Furthermore, Lim and Teo (2022) in their study in Malaysia highlighted those leaders in private
higher education institutions, particularly those in leadership positions, achieved better performance
in the implementation of digital leadership, which is consistent with the current study’s findings at
Al-Istiglal University. These studies collectively support the notion that leadership positions are
pivotal in enhancing the application of digital leadership dimensions, as reflected in the observed
differences in the current study.

Third: According to the variable years of experience:

The differences in the responses of the study sample according to the variable of years of experience
were studied: To study the differences in the responses of the study sample according to the variable
of years of experience (less than 5 years, from 5-10 years, more than 10 years), a one-way analysis

of variance test was used. The results are shown in the following table:

Table 9: One-way analysis of variance for practicing digital leadership dimensions according

to the years of experience variable.

Sum of Degrees of Mean p-value
Source of Variation F-value
Squares | Freedom (df) Squares (Significance)
Between groups 0.707 2 0.183 1355
Within groups 7.364 104 0144 0.195
Total 8.071 106 '

Calculated “f = 3.07.

It is clear from Table (9) that there are no statistically significant differences at the level (¢>0.05)
in practicing the dimensions of digital leadership according to the years of experience variable,
where the statistical significance is >0.05, and the calculated “F” value is less than the tabulated
“F” value. This is due to the fact that practicing the dimensions of digital leadership is an approach

approved by the university within its policies, and practiced by new and old university employees.
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First: According to the gender variable:

The differences in the responses of the study sample according to the gender variable (male/
female) were studied, and the Independent Sample t-test was used, and the results were as shown in

the following table:

Table 7: T-test for differences in practicing digital leadership dimensions according to the

gender variable.

Std. Degrees of p-value
variables Gender | Number | Mean t-value, =~ .
Deviation | Freedom (df) (Significance)
Practicing The Males 92 3.75 0.468
Dimensions of Digital 105 1.33- 0.075
. Females 15 3.88 0.636
Leadership

Tabular “t” =1.98

Looking at Table (7), it is clear that there are no statistically significant differences at the level
of significance (0.05>a) in the practice of digital leadership dimensions at Al-Istiglal University
by gender, where the statistical significance is >0.05, and also the calculated “t” value is > the
tabular “t” (1.98). This is due to the fact that practicing the dimensions of digital leadership is an
approach approved by the university within its policies, and practiced by male and female university

employees.
Second: According to the academic position variable:

The differences in the responses of the study sample according to the job position variable
(academic, academic, and administrative) were studied, and the Independent Sample t-test was used,

and the results were as shown in the following table:

Table 8: T-test for differences in practicing digital leadership dimensions according to the Job

Position variable.

Std. Degrees of p-value
variables Job Position Number|Mean L. t-value
Deviation| Freedom (df) (Significance)
Practicing The | Academic | 100 | 3.67 | 0.444
Dimensions of  [Academic and 105 2.33 0.00
- . L 7 3.78
Digital Leadership | Adminidtrative 0.666

Tabular “t” =1.98

Looking at Table (8), it is clear that there are statistically significant differences at the level of
significance (0.05>a) in the practice of digital leadership dimensions at Al-Istiglal University

according to job position, where the statistical significance is >0.05, and also the calculated “t” value
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financial resources allocated for this, and the weakness of the technical infrastructure supporting the
use of electronic training platforms in the professional growth of faculty members at the university,
in addition to the presence of negative beliefs among some heads of scientific departments towards
e-training; Due to their lack of awareness of the training services provided by electronic training
platforms, in addition to their low desire to enroll in professional development programs via
electronic training platforms, this is consistent with the study of Al-Shaarawy, et al. (2022), which
indicated the weak availability of the financial resources necessary to support the university’s digital
transformation; In addition to the lack of a system for evaluating the performance of university
employees based on their technological practices. This may also be attributed to the weakness of the
organizational digital culture among some heads of academic departments at the university and their
reliance on traditional routine practices for administrative and educational work, and their adherence
to everything that is familiar and accustomed. For fear of failure and criticism that may befall any
attempt to change or develop in the performance of their duties, which is consistent with the results
of some studies, which emphasized the weakness of the use of modern technological methods in
administrative and educational programs, and the weakness of some university leaders’ conviction
in the necessity of change to keep pace with the changes and challenges of digital transformation.
And adopting a culture of routine and lack of change, which limits their ability to make decisions
and exploit opportunities and weakens their desire for innovation and innovation. This result is
consistent with the study of Al Tuwaim (2019), which indicated that the degree of application of
digital leadership from the point of view of educational leaders was moderate. While it differs from
the study of Al-Dahli, et al., (2021), which indicated that the degree to which school principals in the
Sultanate of Oman employed digital leadership (as a whole) and its fields, from the point of view of

the principals themselves, was high.

Q2) Are there statistically significant differences between the responses of the study sample
members regarding the reality of the practice of the heads of academic departments at Al-
Istiglal University Concerning the Digital Leadership Dimensions due to the variables (gender,

job position, years of experience)?

To answer the second question of the study, which states: Are there statistically significant
differences between the responses of the study sample members regarding the reality of the practice
of the heads of academic departments at Al-Istiglal University Concerning the Digital Leadership

Dimensions due to the variables (gender, job position, years of experience)?

Differences in the responses of the study sample were studied according to categorical variables
or primary characteristics of the study sample (job position, gender, and years of experience), and

the results were as follows:
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Table 6: Overall results of the reality of the practice of digital leadership by heads of
academic departments at Al-Istiqlal University (n = 107)

Std. Practice | Arrangement
Field Mean
Deviation Level of Field
Visionary Leadership 3.75 0.49 High 1
Learning Culture in The Digital Age 3.72 0.58 High 2
Digital Citizenship 2.67 0.63 Moderate 4
The Technology-Based Professional
2.5 0.55 Low 5
Development

Methodological Improvement 2.68 0.68 Moderate 3
Total Digital Leadership Field 3.70 0.45 High -

It is clear from Table (6) that the level of practice of the heads of academic departments at Al-Istiglal
University for the total dimensions of digital leadership is high, with an arithmetic mean (3.70) and
a standard deviation (0.45); It came in first place after (visionary leadership) with a mean (3.72)
and standard deviation (0.49); It came in second place after (the culture of learning in the digital
age) with a mean (3.75) and standard deviation (0.58); It also ranked third after (methodological
development and improvement) with a mean (2.68) and standard deviation (0.68). It ranked fourth
after (digital citizenship) with a mean (of 2.67) and a standard deviation (of 0.63). As for the fifth
place, it came after (technology-based professional development) with a “weak” practice score, with

an arithmetic mean (of 2.5) and a standard deviation (of 0.55).

It is also clear from Table (6) that there is a difference in the degree of practicing the dimensions
of digital leadership. The practices related to the dimension of visionary leadership came in first
place with a “high” score with an arithmetic mean of (3.72). This may be attributed to the heads
of academic departments having a future vision for their departments, which emerges from the
university’s vision towards digital transformation. Hence, department heads strive to clarify the
vision for department members and encourage them to adopt it. They also believe that delegating
and empowering members is the best way to achieve their tasks and move academic departments
and the university to the hoped-for and desired future, while practices related to the dimension of
technology-based professional development came in last place with the degree of practice.” “Weak”

with an arithmetic mean of (2.5), and the study believes that this result is logical in light of the lack of
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5. Statistical methods and treatments:

The study used a set of descriptive and inferential statistical methods. To carry out the process of
descriptive and inferential analysis of the questionnaire’s statements and topics; Such as frequencies,
percentages, standard deviation, coefficient of variation, Pearson correlation coefficient, independent
sample t-test, One Way ANOVA. To facilitate the interpretation of the results and determine the
level of influence of each variable, the researchers prepared a guide for the degrees of Accurate

measurement, and the following table shows this:

Table 5: Degrees and Levels of Arithmetic Mean.

# Mean Practice Level
1 1.00 to < 1.80 Very Low

2 1.80 to <2.60 Low

3 2.60 to <3.40 Moderate

4 3.40 to <4.20 High

5 4.20 to 5.00 Very High

Source: Adapted from Koh (2014).

Analysis and interpretation of the results of the study:

Q1) What is the reality of the practice of the heads of academic departments at Al-Istiqlal
University Concerning the Digital Leadership Dimensions from the point of view of faculty

members?

To answer the study question, which stated: (What is the reality of the practice of the heads of
academic departments at Al-Istiglal University Concerning the Digital Leadership Dimensions from

the point of view of faculty members?)

The following study reviews the results of the field study by presenting and analyzing the overall
results of the reality of the practice concerning the Digital Leadership Dimensions by heads of
academic departments at Al-Istiqlal University. The following table shows the arithmetic mean,
standard deviation, ranking, and degree of practice corresponding to the responses of the study
sample on the reality of the practice of the heads of academic departments at Al-Istiglal University
of the dimensions of digital leadership. Table No. (6) shows the overall results of the practice of the

dimensions of digital leadership by heads of academic departments at Al-Istiqlal University.

https:/fjournal.pass.ps « DOI: 10.36554/1796-010-001-015 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

50



Al Istiglal University Research Journal VOL. (10) No. (1) June 2025

The representative sample of the study population was distributed using the comprehensive survey
sample method, which is considered an appropriate sampling method for the current research. It is

based on selecting the sample members completely for all members of the study population.

The questionnaire was also published and distributed to the target study population at the end
of the second semester of the 2024 academic year, after sorting and reviewing the responses
and excluding incomplete ones. The researchers obtained (107) complete responses suitable for
analysis, representing a sampling rate of (75.35%) of the total original population of the study. The
study sample can be described according to classification variables (job position, gender, years of

experience) as shown in the following table:

Table 4: Characteristics of the study sample.

variable Number Percentage (%)
Gender
Male 92 86%
Female 15 14%
Total 107 100%
Job Position
Academic 100 93.5%
Academic and Administrative 07 6.5%
Total 107 100%
Years of Experience
Less than 5 years 17 16%
5-10 years 40 37.4%
More than 10 years 50 46.6%
Total 107 100%

It is clear from Table (4) that:

— The study sample, according to the administrative position variable, included (100) from the
academic category, with a percentage of (93%), and (07) from the academic and administrative
category, with a percentage of (6.5%).

— The study sample, according to the gender variable, included (92) males, with a percentage of
(86%), and (15) females, with a percentage of (14%).

— The study sample according to the years of experience variable included (17) from the
category of less than 5 years of experience with a percentage of (16%), (40) from the category
of 5-10 years of experience with a percentage of (37.4%), and (50) from Category of more

than 10 years of experience with a percentage of (46.6%).
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3. Consistency of the study tool:

The reliability of the questionnaire was calculated using Cronbach’s alpha, and Cronbach’s alpha
coefficient is considered the most appropriate method for calculating the reliability of questionnaires
and trend scales. There is a specific range of possible scores for each word or phrase, and Table (2)

shows the reliability coefficients for the questionnaire.

Table 2: Reliability coefficients for the study tool (n = 107)

Number of Cronbach’s alpha

The Axes . Stability level
phrases coefficient

Visionary Leadership 11 0.88 High
Learning Culture in The Digital Age 9 0.82 High
Methodological Improvement 9 0.85 High
Digital Citizenship 10 0.83 High

The Technology-Based Professional )
8 0.86 High

Development

Total questionnaire 47 0.98 High

It is clear from Table (2) that the value of Cronbach’s alpha coefficient for the reliability of the
questionnaire reached (0.98), and the reliability coefficients for the dimensions of the sub-study tool
were all high. It ranged from (0.82) to (0.88), and all of them are values higher than the minimum
acceptable reliability coefficient, which is (0.70). The reliability analysis indicates a high level of
reliability for the total tool and all its sub-dimensions, and thus confidence in the results of applying

the questionnaire and the soundness of its construction.
4. The population and sample of the field study:

In light of the main objective of the field study, which is to identify the reality of the practice
of the heads of academic departments at Al-Istiglal University Concerning the Digital Leadership
Dimensions from the point of view of the university’s faculty members; The study population
represents all 142 university faculty members, according to data for the second semester of 2024
AD. (Al-Istiglal University, 2024). The following table shows a description of the study population,

males and females.

Table 3: Characteristics of the study population

Gender Number Percentage (%)
Males 112 79%
Females 30 21%
Total 142 100%
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2. Internal consistency of the study instrument:

After ensuring the apparent validity of the study tool, it was applied in the field to a survey sample
that included (110) members of the target study population, including faculty members at Al-Istiglal
University, to ensure the suitability of the tool and its suitability for collecting data from the point of
view of some members of society, where the consistency of the tool was identified. The study is done
by calculating the correlation coefficients between the score of each statement and the score of the
dimension to which it belongs, as well as calculating the correlation coefficients between the score of
each dimension and the total score of the questionnaire using the Pearson Correlation Coefficient. Table

(1) shows the results of calculating the internal consistency indicators for the study tool, as follows:

Table 1: Internal consistency indicators of the study tool (n = 107)

Visionary Learning Culture in Methodological Digital B]:;Z de’iglfl;ls(;(g;i;l
Leadership The Digital Age Improvement Citizenship
Development
4 Factor " Factor " Factor " Factor 4 Factor
Correlation Correlation Correlation Correlation Correlation

1 **0.67 1 **0.68 1 **0.60 1 **0.57 1 **0.64
2 **0.68 2 **0.60 2 **0.59 2 **0.51 2 **0.64
3 **0.68 3 **0.70 3 **0.77 3 **0.53 3 **0.71
4 **0.67 4 **0.63 4 **0.69 4 **0.57 4 **0.78
5 **0.70 5 **0.65 5 **0.64 5 **0.64 5 **0.62
6 **0.70 6 **0.65 6 **0.72 6 **0.79 6 **0.76
7 **0.70 7 **0.64 7 **0.53 7 **0.62 7 **0.64
8 **0.64 8 **0.57 8 **0.63 8 **(0.73 8 **0.68
9 **0.71 9 **0.65 9 **0.74 9 **0.74

10 **0.67 10 **0.65

11 **0.55
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** Statistically significant value at significance level (0.01).

It is clear from Table (1) that all statements of the study tool are related to the dimension to which
they belong with a statistically significant correlation coefficient at the significance level (0.01). The
correlation coefficients ranged from (0.51) to (0.79), meaning that the correlation ranges between
moderate and strong. Also, all sub-axes are related to the total score of the questionnaire with a
statistically significant correlation coefficient at a significance level of (0.01), where the correlation
coefficients ranged from (0.78) to (0.90), which confirms the internal consistency of the study tool.
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Research Methodology

Study Approach:

In exploring digital leadership at Al-Istiqlal University, a descriptive methodology was used
to delve into the current landscape of digital leadership practices among academic department
heads. The primary focus of the research was to understand the different dimensions of digital
leadership and their importance in academia. A specifically designed questionnaire was prepared to
collect data from a variety of academic department heads at Al-Istiglal University. The process of
selecting participants for the study involved identifying individuals based on their roles as academic
department chairs, ensuring balanced representation across all departments. The questionnaire
included inquiries related to various aspects of digital leadership, including visionary leadership,
promoting a culture of learning in the digital age, methodological development and enhancement,

digital citizenship, and technology-based professional growth.

The data were analyzed and the average scores derived from the responses to the questionnaire
were interpreted. The results of this analysis will guide the proposed vision for enhancing practices

among heads of academic departments at Al-Istiglal University.

Ultimately, this research methodology seeks to provide valuable insights into the current state of
digital leadership practices at Al-Istiglal University and provide recommendations for enhancing

these practices in the future.
Field study tool:

The study used a questionnaire as a data collection tool. To reveal the reality of the practice
of the heads of academic departments at Al-Istiglal University Concerning the Digital Leadership
Dimensions from the point of view of faculty members, it was prepared in light of the results of the
theoretical aspect of presentation and analysis of previous studies and scientific literature specialized
in the field of study. The following are the procedures followed in preparing the questionnaire, its

validity, and statistical processing, as follows:
1. Validity of the study tool:

The questionnaire’s apparent validity and content validity were confirmed by presenting it to
a group of arbitrators with expertise and experience in the field of study. This is to evaluate it
after reviewing the title of the study, its questions, and its objectives. Based on the opinions and
observations of the arbitrators, some phrases were modified and deleted so that the questionnaire
became valid for application. In its final form, the questionnaire consisted of five dimensions to
determine the degree to which heads of academic departments at Al-Istiglal University practice
the following dimensions of digital leadership: (visionary leadership, learning culture in the digital
age, digital citizenship, technology-based professional development, systematic development, and

improvement), and it included (47) statements.
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Lander (2020): Lander’s 2020 $tudy aimed to determine the relationship between the values
and actions aligned with the pillars of digital leadership among principals and teachers’ use of
technology in the classroom. The study used the descriptive method and a questionnaire as the
data collection tool, targeting all secondary school principals (7) and secondary school teachers
(558) in three educational districts in Suffolk County, Long Island, New York. The study found
that principals showed a moderate correlation with the pillars of digital leadership. Furthermore,
there were no statistically significant differences according to variables such as grade level and
years of teacher experience in using technology in their practices. The pillars of digital leadership
did not predict teachers’ use of technology. Based on these results, the study recommended future
studies targeting a larger sample of principals and teachers and encouraging principals to learn from

teachers who already use technology in their practices.

Commentary on Previous Studies

From the review of previous studies, the following can be concluded:

1. Results: The results of most previous studies are similar in confirming that digital leadership
plays a significant and positive role in improving the performance of leaders in educational
institutions at both school and university levels, theoretically through various administrative
and educational research and studies, or practically. This aligns with the current study’s
methodology, which aims to enhance the practice of academic department heads at the
University of Independence in digital leadership dimensions.

2. Methodology: The current study aligns with many previous studies in using the descriptive
method, such as the studies by (Shaarawi et al., 2022; Al-Dhahli, et al., 2021; Al-Tuwaim,
2019; Lander, 2020; Antonopoulou et al., 2020; Lim & Teo, 2022). However, some studies
used the analytical method, such as (Mahmoud, 2022; Misra, 2020).

3. Study Tool: The current study also aligns with previous studies in relying on the questionnaire
as the main tool for data collection to achieve its objectives, as seen in the studies by (Shaarawi,
et al., 2022; Al-Dhahli, et al., 2021; Al-Tuwaim, 2019; Lander, 2020; Antonopoulou, et
al., 2020; Lim & Teo, 2022). However, some studies used personal interviews as the data
collection tool, such as (Mahmoud, 2022; Misra, 2020).

4. Study Objective: The current study differs from previous studies in its objective, except for
the study by Shaarawi et al., (2022), which shares a similar objective of framing a proposed
vision to improve the practice of scientific department heads in digital leadership dimensions
but differs in its study population, sample, boundaries, and results.

5. Utilization: The current study benefits from previous studies in defining and shaping
the research problem, formulating its objectives, selecting the appropriate methodology,
theoretically framing the study, identifying agreed-upon digital leadership dimensions in most
related literature and studies, and designing the field study tool.

6. Scarcity: There is a scarcity of studies related to digital leadership in university institutions,
especially Arab studies, as most studies are related to pre-university education institutions.
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Second: Foreign Studies

Lim & Teo (2022): The study conducted by Lim & Teo in 2022 aimed to investigate the impact
of digital leadership on the institutional performance of private higher education institutions in the
digital age. An online questionnaire was used, targeting a sample of (121) managers working in
private higher education institutions in Malaysia. The study found that a culture of learning in the
digital age, professional excellence, and digital citizenship positively influence the performance of
private higher education institutions in Malaysia. In contrast, visionary leadership and systematic
improvement were not found to have a positive impact on performance. The results also indicated
that managers are applying the concept of digital leadership in their institutions and have achieved a
high level of performance. Additionally, the findings suggested that managers have become pioneers
in leading their institutions toward change and adopting digital trends. The study recommended
that future researchers and leaders in private educational institutions in Malaysia should be aware
of the crucial roles of a culture of learning in the digital age, professional excellence, and digital

citizenship.

Misra (2020): Misra conducted a descriptive-analytical study in 2020 aimed at enhancing digital
leadership in the higher education sector by examining the current digital programs in India’s
higher education sector. The study highlighted the necessity of promoting digital leadership in
higher education and proposed several strategies for developing digital leadership. Key strategies
included selecting digital leaders based on digital merit criteria, empowering digital leaders with the
authority to make appropriate decisions, encouraging digital leaders to develop institutional digital
policies, and providing more professional training programs linked to emerging digital technologies
to improve their skills and competencies in the digital domain and support research related to digital

leadership.
Antonopoulou et al. (2020): The 2020 study by Antonopoulou et al. aimed to investigate

the leadership skills of department heads at the University of Patras in Greece and analyze their
perspectives on digital leadership. It also aimed to analyze the leadership styles they adopt and
determine the correlation with other leadership outcomes (transformational and transactional
leadership). The study used the descriptive method and a questionnaire as the data collection
tool, administered to a sample of (28) department heads at the University of Patras. The results
indicated a statistically significant correlation between leadership practices and transformational
and transactional leadership. Additionally, the study emphasized that the degree of applying
transformational leadership is linked to increased employee efficiency and satisfaction. The findings
also showed that the transformational leadership style aligns with a high degree of digital leadership

application, contributing to employee satisfaction and increased efficiency.
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random sample of (396) faculty members at Al-Azhar University to determine the degree to which
department heads practiced digital leadership dimensions. The study found that the degree of digital
leadership practice among scientific department heads at Al-Azhar University was “medium,”
with an average score of (1.70). The study showed that the “visionary leadership” dimension
ranked first with a “medium” practice level, followed by “culture of learning in the digital age”
with a “medium” practice level, “systematic improvement and development” with a “medium”
practice level, “digital citizenship” with a “medium” practice level, and finally, “technology-based
professional development” with a “weak” practice level. Significant differences were found at the
(0.01) significance level based on the variables of academic rank (favoring professors), gender
(favoring males), college nature (favoring theoretical colleges), and administrative position (favoring
those with administrative roles). A proposed vision was provided to improve the practice of digital

leadership dimensions at Al-Azhar University’s scientific departments.

Al-Dhahli et al., (2021): This study aimed to reveal the degree to which school principals in
Oman employ digital leadership from their perspective and to examine the impact of study variables
(gender, years of experience, educational qualification). The study used the descriptive method
and a questionnaire as the data collection tool, administered to a sample of (207) principals from
various educational governorates in Oman. The results showed that the degree of digital leadership
employment by school principals in Oman was “high,” with no significant differences found
between the responses of the sample due to the variables (gender, years of experience, educational
qualification). The study recommended several actions, including equipping classrooms with digital
devices, using digital applications in administrative and teaching processes, and training teachers to

use electronic tests for easier correction and follow-up.

Al-Tuwaim (2019): Al-Tuwaim’s study aimed to identify the degree of digital leadership
application in the Ministry of Education in Saudi Arabia from the perspective of educational leaders.
The study used the descriptive method and a questionnaire as the data collection tool, targeting
a sample of (102) educational leaders, including directors in the general administration of the
ministry, department directors, and heads of departments in the Ministry of Education. The study
found that educational leaders perceived the application of digital leadership in the Ministry of
Education as “medium,” with the level of administrative work development also rated as “medium.”
The study made several recommendations, such as the need for the ministry to establish websites
for experience exchange with external institutions, provide incentives for ministry employees to
adopt digital leadership, organize specialized training courses in digital leadership, and encourage

employees to enroll in them.
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Importance of Digital Leadership in Academic Departments

Digital leadership is essential in academic institutions like Al-Istiglal University to incorporate
digital technologies and innovative approaches for improved learning quality and competitiveness.
Studies show that digital transformation involves shifting from traditional teaching methods to
student-centered strategies. Academic leaders need skills for implementing digital transformation
to foster creativity, innovation, and progress, providing support and tools for faculty engagement
in digital learning. Modern technologies can enhance educational processes, increase student

engagement, and improve outcomes.

Leadership focusing on digital transformation can promote a culture of collaboration, accountability,
and trust within academic departments by utilizing e-communication and virtual team competencies.
E-leadership strategies enable clear communication, coordination, and decision-making in virtual
team settings. Overall, digital leadership is crucial at Al-Istiqlal University to emphasize digital
citizenship, technology-based professional development, and systematic enhancement. Visionary
leadership practices that prioritize learning in the digital era can lead to transformative changes
benefiting both faculty and students in teaching and learning experiences. (Abuowda et al., 2024;
ALAwWAmMRAN et al., 2023: 1-5).

Previous Studies

The previous studies directly related to the current research will be discussed under two main
headings: the first will cover Arab studies, while the second will cover foreign studies, following a

chronological order from the oldest to the most recent studies, as follows:
First: Arab Studies

Mahmoud (2022): Mahmoud’s study aimed to develop the practices of school leaders in Egyptian
schools through a proposed list of digital leadership practices in light of the International Society for
Technology in Education (ISTE) standards for educational leaders. The study explored the conceptual
theoretical framework of digital leadership in educational institutions, highlighted the ISTE standards
for educational leaders, and examined the current practices of school leaders in Egyptian schools
based on official documents and reports. The study utilized the descriptive analytical method and
employed a survey form to gather opinions from a group of educational administration professors
regarding the proposed list of digital leadership practices in Egyptian schools. The study concluded
by proposing several digital leadership practices in Egyptian schools based on the ISTE standards

for educational leaders, with input from educational administration experts.
Shaarawi et al., (2022): Shaarawi et al., study aimed to provide a proposed vision to improve
the practice of scientific department heads at Al-Azhar University regarding digital leadership

dimensions. The study employed the descriptive method and used a questionnaire administered to a
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while addressing privacy, security, infrastructure readiness, cultural disparities, and the efficient use
of digital tools. Al-Istiglal University can improve digital citizenship practices among students and
faculty by considering these aspects within their academic leadership framework. (Ismail, 2022: 1-5;
Wu & Plakhtii, 2021).

5. Technology-Based Professional Development

Utilizing technology for professional growth is essential for enhancing digital leadership practices
in academic settings. The incorporation of cutting-edge technologies in education empowers
educators to cultivate highly skilled professionals. An example of this is the swift integration of

cloud computing into teaching methods, allowing educators to explore diverse educational strategies.

A survey conducted among faculty members from various universities has highlighted the benefits
of computer-based e-learning tools. These tools enable efficient content management, streamlined
educational processes, monitoring of knowledge acquisition, and secure learning environments. The
research also underscores how cloud-based e-learning can enhance students’ academic performance

by leveraging up-to-date educational technologies (AJSRP Blog, 2023; Teach Me Anything, 2023).

Furthermore, the application of technology in education goes beyond mere adoption—it involves
maximizing their potential impact. Student-centered technologies such as virtual musical instrument
simulators and multimedia resources can enrich training sessions. Collaborative educational activities

through online platforms have shown promise in co-creating music and performing together.

By incorporating technology-driven professional development initiatives, academic institutions
can foster innovative teaching approaches and boost student engagement. Embracing these
advancements enables universities to stay current in the digital era and empowers academic leaders

to ingstigate positive transformations within their departments. (Wu & Plakhtii, 2021).
Conceptualizing Digital Leadership Dimensions

Digital leadership plays a crucial role in guiding the digital transformation process at academic
institutions like Al-Istiglal University. It involves having a vision focused on utilizing technology
to improve learning outcomes and streamline administrative processes. Creating a culture of
continuous learning and adaptation, along with systematic development and enhancement, are
essential components of digital leadership. Fostering digital citizenship among faculty and students is
necessary for building a responsible online community within the university. Providing technology-
based professional development opportunities can help educators enhance their skills in using
digital tools effectively. Embracing these dimensions of digital leadership can lead to transformative
changes in how academic departments integrate technology into their educational approaches,
ultimately guiding them toward the successful implementation of digital strategies aligned with
global standards. (Abuowda et al., 2024; ALAWAmMRAh et al., 2023: 1-5).
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Furthermore, advancements in wireless technologies and mobile devices have played a pivotal
role in promoting e-learning concepts. The availability of diverse tools, such as emulators of musical
instruments and multimedia content, has made learning more interactive and engaging. Additionally,
collaborative platforms like social media have revolutionized how musical knowledge is shared,

making music education more accessible beyond traditional music institutions.

Overall, the transition towards a digital learning culture at Al-Istiqlal University signifies a
shift towards more personalized and interactive educational journeys. By effectively harnessing
technology, academic departments can boost student engagement, nurture critical thinking abilities,

and adapt to the evolving requirements of the digital age. (Wu & Plakhtii, 2021).
3. Systematic Development and Improvement

Implementing strategic digital leadership practices in academic institutions like Al-Istiglal
University is essential for enhancing educational practices. Blended learning, combining traditional
and online methods, offers students flexibility and exposure to digital tools crucial for the modern
workplace. By incorporating technology into teaching, institutions can optimize resources and equip

students with the necessary skills.

Developing professional competencies among students through vocational training and skill
development programs is vital for their preparedness for the workforce. Utilizing active learning
techniques enhances comprehension and problem-solving capabilities. Transformational practices
among academic leaders play a key role in driving positive changes within educational institutions

by establishing digital infrastructure and promoting a culture of embracing change.

To support the advancement of digital leadership at Al-Istiglal University, focusing on enhancing
digital infrastructure and providing continuous training for academic department heads is crucial.
Aligning with best practices related to blended learning approaches and structured competency
development processes for students can create an environment conducive to effective digital
leadership practices. Strategic planning and competency development among leaders are essential
components for implementing transformational practices that lead to better educational outcomes.
(Wu & Plakhtii, 2021; Bakeer, 2023b: 6-10; ALAWAmMRAN et al., 2023: 1-5).

4. Digital Citizenship

Digital citizenship is crucial in academic institutions, shaping behavior and responsibilities in
the digital realm. Social media platforms like Twitter and Facebook are used for digital diplomacy,
promoting engagement, and sharing of policies. Cloud computing raises security and privacy
concerns in education, but its global evolution continues. Adoption of technology depends on
factors like usefulness, ease of use, trust, and security. Digital tools enhance learner participation
in online and traditional classrooms, yet challenges remain in utilizing ICT effectively. Promoting

digital citizenship involves harnessing technology for communication, collaboration, and learning
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1. Visionary Leadership

In the realm of academic institutions like Al-Istiqlal University, forward-thinking leadership
plays a pivotal role in shaping the future. It is essential to have a visionary approach that inspires
and motivates all stakeholders towards a shared vision of innovation and progress. As evidenced
in academic literature, recent studies indicate that transformational leadership plays a pivotal role
in enhancing innovation within educational institutions. For instance, a study published in 2023
highlights that transformational leaders in schools significantly contribute to fostering educational
innovation and restructuring institutions by creating a visionary outlook, building a collaborative

culture, and empowering others to become leaders (Frontiers in Education, 2023).

Additionally, an article published in 2024 emphasizes that integrating modern educational
technologies into higher education requires a transformational leadership approach that encourages

innovation and embraces technology (Journal of Innovation and Professional Development, 2024).

Studies have shown that transformational leaders can cultivate a culture of innovation by promoting
risk-taking, supporting employee growth, and prioritizing goal attainment (Bass & Avolio, 1994).
By embracing these leadership principles, heads of academic departments at Al-Istiglal University
can spearhead technological advancements and organizational innovations, thereby enhancing the

institution’s competitive advantage and preparing students for the digital workforce.

The leadership style adopted within an organization significantly impacts its culture, workforce
performance, and the success of digital initiatives (Kane, Palmer, Phillips, & Kiron, 2015). Thus,
academic leaders must embrace visionary leadership approaches that emphasize adaptability,
continuous learning, and strategic planning. Through such practices, they can guide their departments

towards a future where digital technologies seamlessly integrate into teaching and learning processes.

2. Learning Culture in the Digital Age

In the digital era, Al-Istiglal University is experiencing a profound transformation in its learning
environment. The infusion of technology has completely revolutionized educational methods,
resulting in the rise of distance learning, e-learning, and mobile learning. These innovative
approaches are reshaping how the curriculum is delivered and are enriching the educational journey

for both students and faculty members.

A significant trend in universities is the implementation of Learning Management Systems (LMS),
which provide a platform for seamless interaction between educators and learners in a digital
setting. LMS not only offers effective learning resources but also facilitates the organization and
dissemination of academic knowledge. The widespread use of technology, coupled with the desire
for personalized education and constant access to information, has opened up new possibilities for

teaching and learning experiences.
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110). Antonopoulou et al. (2020: 113) describe it as the use of various digital technologies
and tools by an institution’s leader, such as the Internet of Things, online platforms, webinars,
social media, and artificial intelligence, during leadership practices to improve and enhance

the educational process.

Operationally, in this study, digital leadership is defined as a set of activities, actions, and practices
planned, organized, executed, and monitored by the heads of academic departments at the University
of Al-Istiglal. These activities include formulating a vision for the department that aligns with digital
developments and transformations, promoting and developing a culture of learning in the digital
age, establishing responsible mechanisms for using technological tools according to job nature,
professionally developing faculty members in the technological field, and creating and designing a
technologically advanced educational environment to achieve the department’s desired objectives

and goals using the best and latest methods.
Digital Leadership in Academic Institutions

Digital leadership plays a crucial role in shaping the future of education in academic
institutions during the digital era. Studies have shown that transformational and
open leadership styles can positively impact innovation, while autocratic styles
may hinder progress (Avolio & Bass, 2004; Westerman, Bonnet, & Ferraris, 2014).
Empowering leadership is vital for fostering management innovation and promoting
innovative behavior (Hoch, 2013). Educational institutions must undergo digital
transformation to improve learning processes. Incorporating digital technologies is
essential for creating effective educational models with lasting effects. Educational
leaders need to drive positive changes aligned with technological advancements to
maintain competitiveness globally (Garhi, Hassan, & Khadr, 2019).

The transition from e-leadership to digital leadership involves leading effectively in a digital
landscape. Digital leadership includes business-focused strategy delivery and personal attributes for
interpersonal interactions. Developing digital leadership skills is necessary for academic institutions

to thrive amidst rapid technological advancements.

Understanding the significance of digital leadership in academia is essential for driving innovation,
enhancing learning experiences, and preparing students for digital work environments. By embracing
digital transformation and equipping leaders with the necessary skills, universities can advance and

improve educational practices continuously (Oke, et al., 2009; ALAWAmMRAM, et al., 2023: 1-5).
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— Encouraging Improvement of the Academic Environment: The study’s findings help

identify areas that need improvement in the practice of digital leadership at Al-Istiglal
University. By focusing on dimensions such as visionary leadership and systematic
development and improvement, the study offers tools and recommendations for making
positive changes in the academic environment, thereby contributing to the improvement of

academic and administrative performance at the university.

Supporting Research and Development Efforts in Digital Leadership: The study
encourages researchers and academic leaders to explore new dimensions of digital leadership
and expand the scope of research in this field. It recommends the necessity of broadening
knowledge about digital leadership in different academic environments, opening new avenues

for research and development in this area.

Literature Review

Research Terms:

The research is limited to the following terms:

1.

A Proposed Perspective: Vision is described as an ambitious outline of what an institution
aims to achieve in the medium or long term by specifying the current and future actions the
institution should follow (Business Dictionary, 2019). It is also defined as a mental image
of what the future will be or what it can become through planning using imagination and
wisdom (Oxford Dictionary, 2019).

Operationally, a proposed perspective is defined as a mental image of the desired and expected
future, outlining what the situation should be in the future. It includes a set of practical actions
and practices to achieve the desired state of practices by the heads of scientific departments

at the University of Independence, considering the current and expected future capabilities.

Heads of Scientific Departments: In the current research, heads of scientific departments
are defined as faculty members officially appointed by the university president to head the
department. They are responsible for managing the academic and administrative affairs and
overseeing the workflow in the department. They act as a liaison between the department’s
faculty members’ ideas and directions and the upper administration’s visions and strategic
plans (Shaarawi et al., 2022).

Digital Leadership: Digital leadership is defined as a leadership style that combines dynamic
thinking, behavior, and skills necessary to improve the institution’s culture through the
extensive use of digital technology (Sheninger, 2014: 258). It is also defined as a social influence
process through information and communication technology to change individuals’, groups’,

and organizations’ attitudes, emotions, thinking, behaviors, and performance (Chua, 2017:
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Importance of the Study

Scientific Importance

The scientific importance of this study is reflected in several key aspects:

— Advancing Academic Literature: This study contributes to enriching the academic literature
on digital leadership in academic contexts by providing a comprehensive analysis of the
current practices of heads of academic departments at Al-Istiglal University. The study aims
to fill the knowledge gap in the field of digital leadership by focusing on how its dimensions
are applied in a specific academic environment, thereby offering new insights that can support

future research in this field.

— Providing a Theoretical and Analytical Framework: The study presents a theoretical and
analytical framework concerning the dimensions of digital leadership, such as visionary
leadership, the culture of learning in the digital age, and systematic development and
improvement. By analyzing and evaluating these dimensions, the study offers an academic
framework that can be utilized in future studies exploring ways to enhance digital leadership

in various academic institutions.

— Analyzing and Evaluating Digital Leadership Practices: The study enhances the
understanding of how digital leadership dimensions are applied by providing analytical data
on the practices of heads of academic departments. The results derived from the study’s
questionnaire offer insights into the effectiveness of different dimensions of digital leadership,

helping to establish scientific foundations for improving these practices.
Practical Importance

The practical importance of this study is highlighted in the following aspects:

— Providing Practical Recommendations to Improve Academic Performance: The study
offers a set of practical recommendations based on the research findings, which can be
beneficial for policymakers and practitioners at Al-Istiglal University. These recommendations
include improving the practice of digital leadership dimensions such as fostering a culture of
digital learning, developing effective strategies for professional development, and enhancing

digital citizenship among faculty members.

— Guiding Efforts to Develop Digital Leadership: The study aids in directing efforts to
develop training programs and workshops targeted at heads of academic departments. Based
on the research findings that indicated the need for improvement in certain dimensions, such
as technology-based professional development, the study provides practical insights for
designing training programs focused on enhancing the digital skills required for effective

academic leadership.
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The current literature indicates that while digital leadership is increasingly recognized as essential
in higher education, there remains a significant gap in the effective application of these principles
among academic leaders, especially at the departmental level. Previous research highlights a lack
of skills and training among academic leaders to fully integrate digital leadership dimensions (Wu
& Plakhtii, 2021). Moreover, the rapid pace of technological changes poses challenges for faculty
members in adapting to new digital methods of teaching and administration, thereby hindering the
effectiveness of digital leadership strategies (Bakeer, 2023a). This research gap is particularly pertinent
in the context of Al-Istiglal University, where digital leadership practices are still developing, and
the impact of these practices on the academic community needs further investigation. Accordingly,

the study seeks to bridge this gap by answering the research questions, which are:

What is the level of the practice of the heads of academic departments at Al-Istiglal University

Concerning the Digital Leadership Dimensions from the point of view of faculty members?

— Are there statistically significant differences between the responses of the study sample
members regarding the reality of the practice of the heads of academic departments at Al-
Istiglal University regarding the dimensions of digital leadership due to the variables (gender,

job position, years of experience)?

— What is the proposed perspective to improve the practice of heads of academic departments

at Al-Istiglal University concerning the digital leadership dimensions?

Objectives of the study:

The study aims to present a viewpoint on digital leadership at Al-Istiglal University, by focusing
on the following study objectives:

The objectives of the study were as follows:

— Determining the level of the practice of the heads of academic departments at Al-Istiglal
University Concerning the Digital Leadership Dimensions from the point of view of faculty

members.

— Detecting differences between the responses of the study sample members regarding the
reality of the practice of the heads of academic departments at Al-Istiglal University regarding
the dimensions of digital leadership due to the variables (gender, job position, years of

experience).

— Framing a Proposed Perspective to Improve Practicing of Heads of Academic Departments at

Al-Istiglal University Concerning the Digital Leadership Dimensions.
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Introduction

Background of the Study

In the era of the digital revolution and rapid technological advancements, digital leadership has
emerged as one of the essential pillars driving transformative change in educational and academic
institutions. Educational institutions, particularly universities, are now required to adopt digital
leadership strategies and frameworks that enable them to address contemporary challenges and achieve
their aspirations amid global competition (Wu & Plakhtii, 2021). Embracing digital leadership is
essential to ensuring the sustainability of academic excellence and enhancing universities’ resilience

in adapting to local, regional, and international changes (Bakeer, 2023a).

In this context, Al-Istiglal University, as one of the leading academic institutions, seeks to develop
its digital infrastructure and leverage technology to enhance the quality of education and support the
professional development of its faculty members (Shaarawi et al., 2022). This strategic approach
aims to achieve integration between academic and administrative goals, foster a culture of digital

learning, and systematically develop the educational environment.

Given the growing importance of digital leadership, this study highlights its various dimensions and
its role in enhancing the performance of academic departments, focusing on how department heads
practice these dimensions (ALAWAmMRAN et al., 2023). The study aims to provide a comprehensive
insight into the reality of digital leadership at Al-Istiqlal University by achieving a set of key
objectives. These include assessing the extent to which academic department heads practice digital
leadership dimensions from the perspective of faculty members and analyzing differences in the
responses of the study sample based on various variables. Additionally, the study seeks to propose
a conceptual framework that contributes to enhancing the digital leadership practices of department
heads, thereby improving digital performance and fostering an effective and advanced academic

environment that meets contemporary challenges.
Problem Statement

Given the current era’s technological advancements and changes, adopting a digital leadership
approach has become inevitable. Universities and educational institutions must leverage modern
digital technologies and tools to build and design a digital infrastructure that acts as a fortress,
enhancing their ability to be flexible and adapt to various developments at local, regional, and
international levels (Shaarawi et al., 2022). Al-Istiglal University is one of the universities striving
to enhance its academic standing by highlighting the dimensions of digital leadership and its
importance in fostering a culture of learning in the digital age, facilitating systematic development
and improvement, promoting digital citizenship, and supporting technology-based professional

growth in all aspects of the educational and administrative process.
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Abstract

The research aimed to present a proposed vision to improve the practices of the heads of academic
departments at Al-Istiglal University Concerning the Digital Leadership Dimensions. The descriptive
approach was used to reveal the reality of the practices of academic department heads at the
university regarding the dimensions of digital leadership. A questionnaire was applied to a sample
of 107 members, using a comprehensive survey method for the study population, which consists
of 142 members. The research results showed that the degree of practice of academic department
heads in digital leadership dimensions was “high,” with an arithmetic mean of (3.70). The study
revealed that the dimension of “Future Leadership” ranked first with a mean of (3.72), followed by
the dimension of “Digital Age Learning Culture” in second place with a mean of (3.75). Meanwhile,
“Systematic Development and Improvement” ranked third with a mean of (2.68), followed by
“Digital Citizenship™ in fourth place with a mean of (2.67). Lastly, “Technology-Driven Professional
Development” ranked fifith, showing a “weak” level of practice with an arithmetic mean of (2.5). The
research results also revealed the presence of statistically significant differences at the significance
level (0.01) based on the administrative position variable in favor of the category of those holding a
position. However, no statistically significant differences were found at the significance level (0.01)
based on gender and years of experience. One of the main recommendations of the study was the
need for growth and systematic improvement in digital leadership methodologies, as well as the
Importance of digital citizenship and technology-driven proféessional development for academic
department heads. Moreover; future research efforts should focus on expanding knowledge about
digital leadership dimensions in various academic environments fo improve the transition of

education to the digital landscape.

Keywords: Academic Department Heads, Proposed Vision, Digital Leadership.
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* Sub-Hypothesis Analysis:

Creative Dimension — Institutional Performance: A statistically significant and positive
relationship was found. The results related to the third research question showed an effect value
of (0.350), T-value of (16.700), and P-value of (0.000). This highlights the important role of the
creative dimension in improving institutional performance.

Human Resources — Institutional Performance

The results showed a strong and positive effect, with an effect value of (0.343), T-value of (21.088),
and P-value of (0.000). These findings emphasize the importance of investing in human resource
development to achieve superior institutional performance.

Technical — Institutional Performance

This dimension also showed a statistically significant effect, with an effect value of (0.312),
T-value of (20.935), and P-value of (0.000). This suggests that using digital tools and infrastructure
helps improve the efficiency and quality of institutional performance.

Conclusion and Recommendations:

All results support acceptance of the main hypothesis and the three sub-hypotheses, confirming
that digital transformation across its three dimensions (creative dimension, human resources,
and technologies) is a core driver of institutional performance enhancement in Palestinian local
authorities. A strategic digital transformation approach focusing on the creative dimension, HR

development, and infrastructure upgrade is recommended.

Table 11: Dimension-Based Recommendations Table

Dimension Effect P-value Procedural Recommendation
Value (O)
Digital Adopt digital transformation as a strategic framework;
Transformation 0.936 0.000 establish a digital transformation unit within each local
(overall) authority and link it to performance KPIs.
Digital Encourage the institutional creative dimension through
Creative 0.350 0.000 internal platforms and reward systems for creative
dimension initiatives.
Human 0.343 0.000 Implement continuous digital upskilling programs and
Resources ' ' empower staff to lead technological change.
Digital Upgrade digital infrastructure and provide integrated
. 0312 0.000 . . .
Technologies smart systems to enhance efficiency and service quality.

Source: Prepared by the researcher based on the findings of the study related to the research topic.

— Acknowledgements: The author would like to thank the Palestine Technical University
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structural equation modeling (SEM) approach, comprising the assessment of the measurement model
and the structural model. The analysis revealed the following: The measurement model assessment
confirmed the convergent validity of the research instrument based on the values of factor loadings,
composite reliability, and average variance extracted (AVE), all of which met the recommended
thresholds. The structural model results showed a strong and statistically significant impact of digital
transformation on institutional performance. The path coefficient between digital transformation and
institutional performance was 0.936, indicating a substantial effect. The R? value for institutional
performance reached 0.875, suggesting that 87.5% of the variance in institutional performance
can be explained by the three digital transformation dimensions. This high R? value confirms the
strong explanatory power of the model. Therefore, the findings support the hypothesis that digital
transformation, across its technological, human, and creative dimensions, have a significant and

positive effect on institutional performance in Palestinian local authorities.

Table 10: Results of Testing the Main Hypothesis and Sub-Hypotheses

Original SirrTle e (6) Standard deviation T statistics P values
sample (O)

Variables (STDEV) (|O/STDEV))

Digital Trans
-> Institutional 0.936 0.937 0.016 59.305 0.000
Performance

Creative
dimension ->
Institutional
Performance

0.350 0.349 0.021 16.700 0.000

Humane Res
-> Institutional 0.343 0.343 0.016 21.088 0.000
Performance

Technical ->
Institutional 0.312 0.312 0.015 20.935 0.000
Performance

Source: Prepared by the researcher based on SmartPLS output.
11. Statistical Results and Recommendations Based on Research Hypotheses:

e Testing the Main Hypothesis of the Study:

The results presented in Table (10) indicate a strong and statistically significant effect of digital
transformation and institutional performance. The effect value reached (0.936), which is very high.
The T-value was (59.305), well above the required threshold (1.96), while the P-value was (0.000),
below the accepted significance level (a < 0.05). These findings support the main hypothesis,
asserting a significant impact of combined digital transformation dimensions (creative dimension,
human resources, and technology) on institutional performance in Palestinian local authorities.

Digital transformation is thus a key driver in enhancing institutional efficiency and performance.
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Table 8: Variance Inflation Factor (VIF) Values

Variables VIF

Digital Trans -> Institutional Preforms 1.000
Creative dimension -> Digital Trans 2.978
Humane Res -> Digital Trans 4.090
Technical -> Digital Trans 3.928

Source: Prepared by the researcher based on SmartPLS output.

Explanatory Power of the Structural Model :Explanatory Power (R?): The estimation of the
explained variance (R?) for the endogenous variables refers to the process of calculating the amount of
variance (change) in the endogenous variables that can be accounted for by the exogenous or independent
variables in the model. In other words, this estimation reflects the model’s capacity to explain variations
in the dependent constructs based on the input from the independent constructs (Kline, 2016). To assess
the explanatory power of the model, the R? values are typically interpreted according to the following
thresholds: weak = 0.25, moderate = 0.50, and substantial = 0.75 (Hair et al., 2019).

Table 9: Explanatory Power Test

Variables R-square R-square adjusted
Digital Trans 0.88 0.88
Institutional
0.875 0.874
Preforms

Source: Prepared by the researcher based on SmartPLS output.

Interpretation of R?> Results — Structural Model: According to Table 9, the digital
transformation construct achieved a high explanatory power with an R? value of 0.88.
This indicates that the three dimensions—technological, human, and creative—collectively account for
a substantial. Portion of the variance in institutional performance. Specifically, institutional performance
recorded an R? of 0.875 and an adjusted R? of 0.874. These values suggest that digital transformation
effectively explains a significant proportion of the variation in institutional performance, and the model
is statistically stable. In conclusion, the structural model demonstrates strong explanatory power and

highlights the efficacy of the independent variables in accounting for the phenomena under investigation.

Statistical Results — Research Question Three: The results related to the third research question,
which states: “Is there a statistically significant effect at the significance level (o < 0.05) of applying
the dimensions of digital transformation—namely the dimensions of digital technology use,
human resources, and digital creative dimension—on institutional performance in Palestinian local

authorities?”. To answer this question, the study employed a two-stage evaluation process of the
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Discriminant Validity Analysis: Discriminant Validity refers to the ability of measurement items
or tools to distinguish between the assumed different constructs. There should be clear differences
between the measures targeting various constructs in order to consider them indicative and reliable
for effectively estimating these distinct constructs (Kline, 2016). The failure to identify discriminant
validity issues could result in biased estimations of discrimination criteria between structural parameters
in statistical models. Consequently, the model may be unable to correctly differentiate between factors,
leading to formulations or analyses that do not align with the hypotheses concerning the relationships
among the studied constructs. Therefore, in this stage, the assumptions are tested using the Fornell-
Larcker Criterion, Cross Loadings, and the Heterotrait-Monotrait Ratio (HTMT) (Henseler et al.,
2014). In this study, discriminant validity was assessed primarily using the Fornell-Larcker criterion
as recommended by Fornell & Cha (1994). As shown in Table 7, the results indicate high correlations
among the governance dimensions. According to the Fornell & Larcker criterion, the model demonstrates
discriminant validity, which means that each construct in the model is distinguishable from the others.

This supports the reliability of the measurement indicators in the research model.

Table 7: Fornell-Larcker Criterion Results and Comparison with the Shared Variance

Variables Creative | | il Trans | Lumane | Institutional | . o o1
dimension Res Preforms

Creative
0.843

dimension

Digital Trans 0.921 0.765

Human Res 0.787 0.942 0.832

Institutional
0.875 0.936 0.858 0.813

Preforms

Technical 0.777 0.933 0.844 0.882 0.793

Source: Prepared by the researcher based on SmartPLS output.

Structural Model Evaluation :The structural model involves establishing connections and
relationships between various constructs through a set of paths (hypotheses), which include direct,
moderated, and indirect (mediated) relationships (Ringle et al., 2018). The structural model is
evaluated by examining the following assumptions: collinearity issues, explanatory power, predictive

power, and the significance and accuracy of relationships.

Collinearity Issues: This refers to the existence of high correlations among explanatory variables
within a predictive model, which may hinder the estimation of model parameters and the assessment
of each variable’s contribution to explaining the variance in the dependent variable (Atoyebi &
Obilade, 2024). A VIF value below 3 (VIF < 3) indicates the absence of multicollinearity among the
study variables (Legate et al., 2021).
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Table 5: Revised Measurement Model After Modification

Variables Cronbach’s Composite Composite Average variance
alpha reliability (rho_a) | reliability (rho_c) | extracted (AVE)
Digital Trans 0.949 0.951 0.955 0.586
Technical 0.850 0.862 0.894 0.628
Humane Res 0.888 0.892 0918 0.692
Creative 0.898 0.898 0.925 0.711
dimension
Institutional
0.943 0.945 0.951 0.661
Preform

Source: Prepared by the researcher based on SmartPLS output.

Table (5) shows that all four dimensions of the study model, in addition to the latent variable “digital
transformation,” achieved high levels of internal consistency, reliability, and convergent validity. The
Cronbach’s Alpha coefficients for the examined dimensions all exceeded the recommended minimum
threshold of 0.70, ranging between 0.850 and 0.949, which reflects a high level of internal reliability for
the items associated with each construct. Moreover, the composite reliability values (rho_a and rho c)
for all dimensions surpassed 0.86, indicating strong consistency among the items and their ability to
accurately and reliably measure the latent construct. Regarding the Average Variance Extracted (AVE),
all values exceeded the minimum required threshold of 0.50, ranging between 0.586 and 0.711. This
implies that each construct explains an acceptable portion of the variance in its associated indicators
and confirms the convergent validity of the model. Based on these results, it can be concluded that the
modified measurement model demonstrates a high level of statistical quality and is valid for testing
the structural model. The adequacy of the statistical measures indicates that all indicators meet the
requirements for reliability and validity, enhancing the credibility of the adopted measurement tool.
Accordingly, the measured variables can be reliably used to analyze the causal relationships between
the dimensions of digital transformation and institutional performance in Palestinian local authorities.

The results of the adjusted measurement model will be presented in Table (6).

Table 6: Results of the Revised Measurement Model

Variables Cronbach’s Composite Composite reliability| Average variance
alpha reliability (rho_a) (rho_c) extracted (AVE)
Digital Trans 0.949 0.951 0.955 0.586
Technical 0.850 0.862 0.894 0.628
L 0.888 0.892 0.918 0.692
Resoul:ces
Creative 0.898 0.898 0.925 0.711
dimension
Institutional |, 0.945 0.951 0.661
Preforms

Source: Prepared by the researcher based on SmartPLS output.
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Perfoml1 0.794
Perfom2 0.833
Perfom3 0.826
Perfom4 0.772
institutional Perfom5 0.841
performance Perfom6 0.823 0.951 0.661
Perfom7 0.886
Perfom8 0.794
Perfom9 0.771
Perfom10 0.781

Source: Prepared by the researcher based on Smart PLS output. Convergent Validity.

Results Summary: The results presented in Table 4 indicate that the factor loadings of the study
items ranged from 0.725 to 0.926, all of which exceed the minimum acceptable threshold of 0.70
recommended by Hair et al. (2010). This suggests that all items are strongly correlated with their
respective constructs and exhibit high convergent validity. Accordingly, all 25 indicators distributed
across four main dimensions were retained. Furthermore, the values of Composite Reliability (CR)
for all dimensions exceeded the threshold value of 0.70, ranging from 0.894 to 0.951, reflecting a
high degree of internal consistency among the items measuring each construct. The Average Variance
Extracted (AVE) values for all dimensions also surpassed the recommended minimum of 0.50, ranging
from 0.628 to 0.711. This indicates that each construct explains more than 50% of the variance in
its respective indicators, thus supporting the model’s convergent validity. Based on these results, it
can be concluded that the measurement model used in the study demonstrates high reliability and
convergent validity, and is therefore suitable for subsequent structural equation modeling (SEM)
analysis. This is visually illustrated in Figure 4: Results of Confidence Coefficient Test (AVE).

Average variance extracted (AVE)
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Figure 4: Average Variance Extracted (AVE) Test Results

Source: Prepared by the researcher based on SmartPLS output.
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among constructs confirm the conceptual coherence of the study framework. This demonstrates that
the dimensions of digital transformation are essential determinants of institutional performance in

Palestinian local authorities.
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Figure 3: The Measurement Model After Modification
Source: Prepared by the researcher based on Smart PLS output.

The table below (Table 4) shows that the study model has met the standards of convergent validity
according to the recommended values, indicating that the measurement model, after modification,

has achieved adequate convergent validity, as illustrated in Table 4 below.

Table 4: Factor Loadings, Composite Reliability, and Average Variance Extracted (AVE)
for the Study Constructs:

Factor (AVE)
Construct Items Composite Reliability
loading
Tecl 0.779
technical Tec2 0.758
dimension Tec3 0.926 0.894 0.628
Tec4 0.759
Tec5 0.725
Huml1 0.872
human resources Hum2 0.825
Hum3 0.857 0.918 0.692
dimension Hum4 0.872
Hum5 0.725
Creativl 0.836
creative Creativ2 0.909
dimension Creativ3 0.863 0.925 0.711
dimension Creativ4 0.830
Creativ5 0.774
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study sample. To address this question, the structural model of the study was analyzed in two key
phases: Measurement Model Assessment. This stage involves evaluating the acceptability of the
measurement model by assessing both convergent validity and discriminant validity of the study
instrument, as recommended by Hair et al., (2013). The measurement model ensures that the
constructs accurately measure the variables they are intended to capture. As well as the Convergent
Validity Assessment: In this phase, convergent validity is examined using the following statistical
indicators: Factor loadings, Composite reliability (CR), Average Variance Extracted (AVE). These
indicators confirm whether the items representing each latent construct are highly correlated, thus
validating the internal consistency of each construct. The detailed results of this assessment are

presented in Figure 2.
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Figure 2: The Measurement Model Before Modifications
Source: Prepared by the researcher based on SmartPLS output.

The updated measurement model is presented in Figure 3. It consists of three main components
representing the independent variable “Digital Transformation”: the technological, human, and
creative dimensions, which are linked to the dependent variable “Institutional Performance.” To
verify the convergent validity of the model, three key indicators were analyzed: factor loadings,
composite reliability (CR), and average variance extracted (AVE), following the recommended
criteria in the literature. Specifically, all AVE values exceeded the threshold of 0.50 as proposed
by Joseph et al., (2013), while all CR values surpassed the recommended minimum of 0.70 as
suggested by Hair et al., (2016). Accordingly, the model meets the accepted standards of convergent
validity. Each item in the model showed factor loadings above 0.70, indicating a strong correlation
between items and their respective latent constructs. Likewise, the high CR values confirm internal
consistency among items, while AVE values above 0.50 indicate that more than half of the variance
in each item is captured by the corresponding construct. Additionally, the path coefficient between
digital transformation and institutional performance reached 0.936, reflecting a strong explanatory
power of digital transformation components in predicting institutional performance. In summary,
the revised measurement model satisfies all convergent validity criteria, and the strong relationships
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Descriptive Statistical Analysis — Institutional Performance Perception:

The descriptive statistical analysis results, as presented in Table 3, indicate that the level of
employee perception regarding institutional performance in Palestinian local authorities is moderate.
The calculated mean was (3.2065), with a standard deviation of (0.91851), and a relative weight
of (64.13%). This places institutional performance in the third rank among the study dimensions.
These results suggest that employees recognize the existence of institutional practices within their
respective authorities; however, this recognition does not reflect a high level of excellence or
institutional effectiveness. The mean score, which is close to the midpoint of the Likert scale, implies
that local authorities are making efforts toward institutional performance enhancement, yet progress
in this area remains limited. Furthermore, the relatively high standard deviation reflects a significant
variation in respondents’ opinions, which could indicate differences in institutional performance
implementation among various authorities or a divergence in perception based on job function or
administrative position. On the other hand, the relative weight of (64.13%) shows that institutional
performance has not yet reached a level that can be deemed good or high. This underscores the
need to strengthen institutional work by adopting more efficient administrative practices, improving
planning, implementation, and evaluation processes, and reinforcing governance, transparency, and
accountability principles. Based on the above, these findings highlight the importance of developing
institutional and administrative frameworks within Palestinian local authorities and focusing on
cultivating an effective and sustainable performance culture. This would contribute to improving
service efficiency and achieving citizen satisfaction, aligning with public sector reform and digital

transformation objectives.
Comparison of Results with Previous Studies:

These findings align with prior literature. (Abu Ghaban & Al-Madhoun (2023) found that human
and technological capabilities significantly influence institutional excellence in Gaza Municipality,
consistent with the present study’s results regarding the human dimension. Similarly, (Ghoneim
(2023) highlighted that the synergy of human and technological resources enhances institutional
efficiency—paralleling the multi-dimensional impact shown here. Additionally, Abdel Aziz (2022)
emphasized the role of the creative dimension in digital transformation success within NGOs, echoing
this study’s finding that the creative dimension has a statistically significant effect on institutional
performance. Together, these parallels reinforce the reliability of the current findings and support the
strategic integration of all three dimensions, technological, human, and creative—as key pillars for
advancing digital maturity and institutional performance within Palestinian local authorities.

Findings Related to the Third Research Question: The third research question explores whether
there is a statistically significant effect at the significance level (o < 0.05) for the application of
digital transformation dimensions (use of digital technologies, human resources, and digital creative

dimension) on institutional performance in Palestinian local authorities from the perspective of the
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and technological deployment. The similar range of mean scores across dimensions implies balanced
but insufficient implementation, while the relatively high standard deviations reveal disparities in

adoption levels across and within institutions.

Comparison of Results with Previous Studies: These findings align with prior literature. Abu
Ghaban & Al-Madhoun, (2023) found that human and technological capabilities significantly
influence institutional excellence in Gaza Municipality« consistent with the present study’s results
regarding the human dimension. Similarly, Ghoneim (2023) highlighted that the synergy of human
and technological resources enhances institutional efficiency, paralleling the multi-dimensional
impact shown here. Additionally, Abdel Aziz (2022) emphasized the role of the creative dimension in
digital transformation success within NGOs, echoing this study’s finding that the creative dimension

has a statistically significant effect on institutional performance.

Together, these parallels reinforce the reliability of the current findings and support the strategic
integration of all three dimensions—technological, human, and creative—as key pillars for

advancing digital maturity and institutional performance within Palestinian local authorities.

Results Related to the Second Research Question: The second research question
states: “What is the level of respondents’ perception of institutional performance in
Palestinian local authorities, from the perspective of employees in the study sample?”
To address this question, the researcher employed the following statistical methods: mean, standard
deviation, relative weight, rank, and level. These tools were used to describe and interpret the level
of institutional performance within Palestinian local authorities. The results are summarized in Table

3, which presents the analysis of the components of institutional performance separately.

Table 3: Summary of Descriptive Statistical Analysis for the Dimensions of Institutional

Performance

Standard | Relative
Code Dimension Mean Rank| Level
Deviation | Weight

Institutional
Institutional Performance domain| 3.2065 91851 64.13% | 3 Medium
Performance
Overall Statistical Values for
the Institutional Performance - 3.2065 91851 64.13% 3  Medium

Variable

Source: Prepared by the
researcher based on the results
of SPSS 26 statistical analysis

output.
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Results of Questionnaire Implementation and Discussion:

This section presents the results related to the first research question, which states: “To what
extent are the dimensions of digital transformation (use of digital technologies, human resources,
and digital creative dimension) being implemented in Palestinian local authorities, as perceived by
employees in the study sample—Jenin Municipality as a case study?”

The researcher utilized the following statistical methods: arithmetic mean, standard deviation,
relative weight, ranking, and level classification to describe and interpret the degree of digital
transformation implementation across its dimensions in Palestinian local authorities. The results are
summarized and presented in Table 2, which highlights each dimension of digital transformation
individually.

Table 2: Summary of Descriptive Statistical Analysis for the Dimensions of Digital

Transformation

Standard | Relative
Code Dimension Mean Rank | Level
Deviation | Weight

Tech_domain Technological | 3.2796 90297 65.59% 3 Medium
Human_domain Human 3.3441 95605 66.88% 1 Medium
Creative domain Creative 3.3441 .95706 66.88% 1 Medium

Overall Statistical
Values for the Digital 3.321 0.9387 66.42% Medium

Transformation Variable

Source: Prepared by
the researcher based on
the results of SPSS 26

statistical analysis output.

Descriptive Analysis and Comparison with Previous Studies:

Descriptive Analysis of Digital Transformation Dimensions in Palestinian Local Authorities:
Based on the results of Table (2), the overall mean score for the application of digital transformation
dimensions was 3.321, with a standard deviation of 0.9387 and a relative weight of 66.42%,
reflecting a moderate level of digital transformation across Palestinian local authorities. This
suggests that, while progress is underway, authorities remain in the early to intermediate stages of
digital maturity. Among the three dimensions, both the human and creative dimensions achieved the
highest joint mean of 3.3441, indicating a growing emphasis on capacity building and the digital
creative dimension. However, these efforts still fall short of driving deep institutional change. The

technological dimension, with the lowest mean (3.2796), highlights the need to improve infrastructure
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by Tabachnick & Fidell (2001) was applied: n > 50 + 8m, where m is the number of independent
variables. Given that, there are three independent variables (technological, human, and creative
dimensions), the minimum required sample size was 74 participants. A structured questionnaire was
distributed using a simple random sampling technique. A total of 102 responses were collected from
a population of 190 employees, according to the records of the Human Resources Department
in the municipality under investigation, and 8 responses were excluded due to the presence of

outliers. Thus, the final valid sample size was 94 participants.

Data Analysis Tools: Data were analyzed using SPSS version 26 for descriptive statistics and reliability

testing, and Smart PLS version 4 for $tructural equation modeling to test the research hypotheses.

10. Statistical Methods (Data Analysis Techniques)

To achieve the objectives of the study and analyze the data collected from the research sample, the

data analysis procedures were divided into two main phases:
Phase One: Descriptive and preliminary statistical analysis using SPSS V.26.

The Statistical Package for the Social Sciences (SPSS V.26) was utilized to conduct the primary
statistical analyses, which included the following: Calculating arithmetic means and standard
deviations, and computing relative weights for the items and dimensions. Measuring the internal
consistency of the questionnaire using Cronbach’s Alpha coefficient. Arithmetic means were used
to evaluate the responses of the sample members based on a predefined interpretive criterion. The
class interval was calculated according to the following formula: Class interval = (Upper limit of
the scale — Lower limit)/Number of categories, Class interval = (5 — 1) / 3 = 1.33. Based on this, the
classification of results was organized into three main levels:

— Low: 1.00 —2.33.

— Moderate: 2.34 — 3.66.

— High: 3.67 - 5.00,

Phase Two: Structural Equation Modeling using Smart PLS 4. This phase utilized Smart PLS 4, a
robust variance-based statistical method used for analyzing models involving complex relationships
between variables (Rosseel & Loh,2022). This stage focused on two major components: Measurement
Model, which included examining the validity and reliability of the tool’s components, and Structural

Model, which involved testing the causal relationships among the variables.

Table 1: Likert Scale Levels

Level Relative Weight (%) Mean Score Range

Low 20% —47% 1.00-2.33
Moderate 48% — 74% 2.34-3.66

High 75% — 100% 3.67-5.00
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— Chouaibi et al. (2022): This study explored the role of digital transformation practices on
organizational performance (SHRM). The findings confirmed a positive impact of digital
transformation, particularly the use of digital technologies and applications.

Research Gap: Despite increasing academic interest in the relationship between digital

transformation and institutional performance excellence, the literature review reveals several gaps:

Absence of a comprehensive framework for analyzing digital transformation strategies
in the context of Palestinian local authorities, which are characterized by unique

administrative and organizational structures and limited resources.

Lack of balanced treatment of the three digital transformation dimensions (technological,
human, creative); most previous studies focused on one or two dimensions without addressing their

integration as a path to institutional performance improvement.

Few studies have explored the relationship between digital transformation dimensions and

institutional performance excellence based on modern quality and excellence standards.

Most existing research focuses on sectors such as banking, education, or central government,

without addressing local authorities.

Scarcity of applied field studies that consider the specific context of Palestinian local authorities
and offer actionable models to promote digital transformation and achieve institutional excellence.

Contribution of the Current Study:

— Assessing the level of digital transformation strategy practices in Palestinian local authorities
and their impact on institutional performance excellence.

— Examining the causal relationship between the three digital transformation dimensions
(technological, human, and creative) and institutional performance excellence.

— Offering practical, actionable recommendations to support digital transformation efforts and

enhance the achievement of institutional excellence objectives.

9. Methodology and Procedures

Research Design: This study adopted a descriptive-analytical approach, which is suitable for
understanding current phenomena and analyzing relationships between variables in a structured,
quantitative manner.

Study Population and Case Selection: The research population consists of employees working
in the Palestinian local authorities. Due to the large size and dispersion of this population, Jenin
Municipality was purposefully selected as a case study. It is classified as a Category ‘A’ municipality,
directly supervised by the Ministry of Local Government, and is one of the largest municipalities

in the northern West Bank in terms of population, scope of services, and administrative structure.

Sample Size and Sampling Technique: To determine the sample size, the formula proposed
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policies that regulate work mechanisms and guide management in decision-making processes.
Establishing effective and distinguished leadership that sets the necessary standards and foundations
for implementing programs and institutional plans. Creating a flexible organizational structure capable
of adapting to internal and external environmental changes to ensure high performance. Providing
advanced human resource management systems covering planning, recruitment, performance
development, evaluation mechanisms, and compensation structures. Developing a comprehensive
performance evaluation system at both individual and team levels to measure achievements against
set goals and standards. Commitment to these requirements is essential to achieving and sustaining
institutional excellence in dynamic operational environments, especially within local authorities.
Such strategies help improve operational efficiency, strengthen transparency, and elevate service
quality. They also empower institutions to make data-informed decisions and enhance their resilience
in addressing changes, ultimately ensuring exceptional performance and responsiveness to citizens'

needs.

Review of Previous Studies and Research Gap: The researcher reviewed a set of previous
studies related to the research topic, spanning both Arab and international contexts between 2020

and 2024. These studies are chronologically arranged as follows:

— Wang & Sun, (2025): This research investigated the impact of digital transformation strategy
on organizational performance¢ focusing on the moderating role of cognitive conflict. The
results emphasized a positive relationship between digital transformation strategy and both
short- and long-term organizational performance.

— Ghoneim (2023): This study aimed to analyze the relationship between digital transformation
and institutional performance efficiency in the banking sector in Port Said. It also tested the
mediating role of organizational dexterity. Using a descriptive-analytical method, data were
collected from 265 employees via a questionnaire. The results indicated a significant direct
and indirect impact of digital transformation (human and technological components) on
institutional performance. The study recommended enhancing human resource training and
promoting digital training programs.

— Abu Ghaban & Al-Madhoun (2023): This study examined the role of digital transformation
in achieving institutional excellence in Gaza Municipality using a descriptive-analytical
approach. The results revealed a strong and statistically significant correlation between
digital transformation dimensions (technological infrastructure, organizational structure,
human resources, and strategic planning) and institutional excellence, with a correlation rate
of 79.6%. It recommended decentralization and the development of digital services.

— Abdel Aziz (2022): The study sought to identify the requirements of digital transformation for
achieving institutional excellence in NGOs. The results indicated high levels of both digital
transformation requirements and institutional excellence, with a strong correlation between

the two. It recommended infrastructure development and empowering human resources.
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Digital Creative dimension: This core dimension of transformation refers to adopting and
developing creative solutions based on modern technology to improve institutional processes, offer
new services, and enhance operational efficiency. It focuses on leveraging advanced tools, such as
Al, cloud computing, and big data analytics, to transform business models and service delivery
mechanisms. Digital creative dimension is a primary driver of competitive advantage by redefining

traditional processes and creating new pathways for performance improvement.
Institutional Performance Excellence in Palestinian Local Authorities

Institutional performance excellence in Palestinian local authorities is a fundamental pillar for
ensuring the delivery of high-quality public services and promoting sustainable development. Amid
growing economic, political, and administrative challenges, these authorities strive to improve their
efficiency and effectiveness by adopting the principles of good governance, enhancing transparency

and accountability, and implementing strategic planning and resource management effectively.

The importance of achieving institutional excellence is particularly evident as citizen expectations
rise and environmental changes—both local and global—accelerate. This compels local authorities to
modernize their management practices and foster a creative dimension in service delivery. Adopting
modern administrative practices and data-driven policy-making plays a crucial role in improving
institutional performance, boosting citizen satisfaction, and enhancing the adaptability of local
authorities to challenges with flexibility and sustainability. Despite the diversity of definitions related
to institutional performance excellence, this diversity stems from the various dimensions addressed
by researchers. Some define it as a result of individual behavior within institutions, while others view
it as a reflection of how successfully an organization achieves its objectives Another perspective
sees excellence as a set of planned efforts based on standards aiming for continuous improvement,
responding to performance drivers, and achieving sustainable competitive advantage (Al-Ibrahim
& Al-Jaroudi, 2020). From these perspectives, institutional performance excellence emerges as
an interactive outcome of multiple organizational, administrative, and human factors. All aim to
achieve efficiency and effectiveness, respond to community needs with a creative dimension and
flexibility, and elevate organizational responsiveness. As such, evaluating performance excellence
serves as a key tool to identify weaknesses, address them, and develop institutional models while
maximizing resource utilization to achieve higher performance levels. Moreover, performance
assessment highlights institutional capabilities and identifies strengths that can be leveraged to
enhance competitive advantage. Hence, performance evaluation is essential for achieving operational

efficiency, minimizing resource waste, and ensuring continuous improvement and excellence.
Requirements for Achieving Institutional Performance Excellence

According to Qaddahah & Al-Amri (2023), several key requirements are essential for achieving
institutional excellence: Adopting a comprehensive strategic orientation that articulates the

organization’s core mission, vision, strategic goals, and target outcomes. Developing integrated
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involving modern or emerging technology, limited only by human creative dimension and problem-
solving ability. It will significantly contribute to national economies and public and private sector

institutions through its added value.

Benefits of Digital Transformation: According to Radwan (2022), digital transformation
offers a wide range of benefits for individuals and government institutions. It enables the delivery
of innovative services and supports the expansion of economic institutions’ reach to broader
segments of the population, thereby strengthening government—society interaction. Additionally,
digital transformation reduces costs and administrative burdens through operational efficiency and
streamlined procedures. It enhances service quality and simplifies access, resulting in improved
citizen experiences. It also reduces pressure on ministries and public bodies, particularly with
growing populations and increasing service demands. By speeding up processes and reducing
bureaucratic barriers, digital transformation enhances service quality. Moreover, it serves as an
effective tool in minimizing and potentially eliminating corruption, thereby promoting integrity and

transparency in public administration.

Dimensions of Digital Transformation: Numerous studies—including Abu Ghabn & Al-
Madhoun (2023); Sawwat & Al-Harbi (2022); Salam (2022); Ghoneim. (2023); and Kraus et al.
(2021)—identify three key dimensions of digital transformation:

Use of Digital Technologies: This dimension forms the cornerstone of digital transformation.
It involves integrating devices, operating systems, storage media, and software within advanced
technological environments and data centers to ensure sustainable efficiency. It requires high-
quality service for all stakeholders—including employees, citizens, clients, and suppliers—through
specialized technical teams managing local or cloud-based digital infrastructure. In local authorities,
this dimension involves using modern tools to enhance administrative efficiency, citizen interaction,
and sustainable local development. It includes systems for resource management, e-services, and
data analytics for informed decision-making, which promotes transparency, governance, and
improved public service delivery. Technologies such as cloud computing, [oT, Al, and GIS are widely
adopted to develop smart solutions that improve urban and community management, strengthen

infrastructure, and align services with societal needs, contributing to sustainable development.

Human Resources: This dimension is a critical pillar of digital transformation. It includes
all institutional staff—both leadership and operational—responsible for implementing tasks in
digital work environments. The success of transformation heavily depends on developing staff
skills, fostering a creative dimension and flexibility, and empowering employees to use digital
tools effectively. This involves preparing personnel for digital workplaces by improving technical
competencies and redesigning workflows to meet digital demands. Such efforts enhance productivity
and strategic goal achievement. Abu Ghabn & Al-Madhoun (2023) emphasize the importance of

integrating human resources effectively to ensure institutional sustainability.
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Bank, 2023). The Organization for Economic Co-operation and Development (OECD, 2022) also
emphasizes that digital transformation contributes to institutional performance improvement by
promoting automation, supporting decision-making processes, and increasing operational efficiency,
ultimately elevating the quality of public services provided by government agencies. Within the
Palestinian context, the Ministry of Local Government has been actively working to implement
the Digital Transformation Strategy for the Local Government Sector (2025-2030). This strategy
seeks to improve the quality of digital services, enhance technological infrastructure, and develop
cybersecurity systems (Ministry of Local Government, 2023). However, field reports reveal
substantial gaps in the implementation of this strategy. Data from the Association of Palestinian
Local Authorities (APLA, 2022) indicate that more than 79% of local authorities do not provide
integrated digital services, posing a significant barrier to achieving the intended goals of digital

transformation.
Digital Transformation: Concept, Importance, Benefits, and Dimensions

Building on the previous discussion, this section of the theoretical framework focuses on analyzing
the concept of digital transformation and its impact on institutional performance in Palestinian local
authorities. It includes a review of relevant literature, theoretical models, and prior studies, based
on the Digital Transformation Strategy issued by the Ministry of Local Government. The Concept
and Importance of Digital Transformation: Digital transformation has become a necessity in the
modern era, with fifth-generation technologies representing a qualitative leap in the evolution of
digital systems and communication networks. This transformation is characterized by a high level
of collaborative organization across multiple sectors and a flexible and inclusive structure for all
stakeholders. Moreover, it aligns with strategic objectives and investment feasibility (Khuwathrah,
2021). It is a comprehensive term used to describe developments and improvements within ministries
and government bodies. Its impact spans various organizational functions and involves introducing
new technologies to enhance efficiency. Generally, digital transformation is defined as the use of
digital technologies to deliver services and conduct business by replacing manual processes or
updating outdated technologies with modern, advanced systems (Al-Nahhas & Dabbah, 2022). It
also refers to the integration of digital technology into all business areas, fundamentally changing
how institutions operate and deliver value to citizens (Daniotti et al., 2020). In the public sector, it
is defined as a government initiative aimed at transforming essential services from traditional to
electronic formats using advanced technologies (Abu Ghabn & Al-Madhoun, 2023). This widespread
presence reveals two key facts: first, that digital transformation already exists to varying degrees in
all institutions; and second, that its presence is steadily increasing and will flourish in the future.
It serves as the natural platform for all advanced technological applications, from engineering and
industrial simulation to 3D printing, automation, artificial intelligence, and beyond (Al-Nahhas &

Dabbah, 2022). In essence, digital transformation extends beyond these fields to encompass any area
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7. Research Hypotheses:

In alignment with the research problem, its questions, and the conceptual model, the following

hypotheses have been formulated:
Main Hypothesis (Ho):
There is a statistically significant effect (o < 0.05) of the technological, human, and

creative dimension of digital transformation on institutional performance in Palestinian local

authorities.
Sub-Hypotheses:

e H1: There is a statistically significant effect (o < 0.05) of the technological dimension of

digital transformation on institutional performance in Palestinian local authorities.

e H2: There is a $tatistically significant effect (a < 0.05) of the human dimension of digital

transformation on institutional performance in Palestinian local authorities.

e H3: There is a statistically significant effect (o < 0.05) of the creative dimension of digital

transformation on institutional performance in Palestinian local authorities.
8. Theoretical Framework and Literature Review:

The theoretical framework provides the scientific and methodological foundation on which this
$tudy is based, analyzing digital transformation and its impact on institutional performance in
Palestinian local authorities. It aims to present a comprehensive understanding of the concept of
digital transformation, its dimensions, stages, and its influence on the efficiency and effectiveness
of government institutions, particularly in the context of improving the quality of public service
delivery to citizens. In light of rapid technological changes, digital transformation has become an
imperative rather than an option for public institutions. It is increasingly viewed as a strategic tool

for enhancing transparency, facilitating access to services, and reducing operational costs (World
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Scientific Significance

The scientific importance of the study lies in the novelty of its topic and the nature of its variables.
It seeks to fill an existing research gap related to evaluating digital transformation strategies within
Palestinian local authorities and analyzing the relationship between digital transformation and
institutional performance in the public sector. This importance is further underscored by the limited
number of previous studies addressing this subject in the Palestinian context, particularly at the level
of ministries and local authorities. The study also responds to contemporary challenges posed by
the fast-paced and successive waves of the digital revolution, which necessitate addressing digital

transformation as a strategic requirement for modernizing governmental performance.

Practical Significance

The practical importance of the study lies in offering actionable indicators that aid decision-makers
in Palestinian local authorities, especially the Ministry of Local Government—in understanding how
to enhance institutional performance and the quality of public services through the improved use of
digital technologies in administrative processes. The anticipated findings are expected to guide efforts
toward the development of digital transformation policies in line with international best practices,

enhance performance efficiency, and increase citizen satisfaction with the services provided.
5. Delimitations of the Study

This study was applied to employees working in Palestinian local authorities to ensure appropriate
representation of the local government sector within the study framework. Jenin Municipality was
selected as a major case study due to its classification as one of the largest and most influential
municipalities in the northern West Bank. The selection of Jenin Municipality is justified by
its demographic size, the diversity of services it offers, and the challenges it faces in digital
transformation efforts. Its selection is also reinforced by its administrative status, direct oversight by
the Ministry of Local Government, and its possession of a minimum institutional and organizational
capacity that enables an in-depth study of the technological, human, and creative dimension of

digital transformation strategies within a locally representative context at the national level.
6. Conceptual Model of the Study

Based on the research problem, questions, and hypotheses, the conceptual model of this study is

designed to analyze the relationship between the two main variables:

— Independent Variable: Digital transformation, represented through three key dimensions: Use
of digital technologies, Human resource development, and creative dimension.

— Dependent Variable: Institutional performance: This model seeks to clarify how each of the
digital transformation dimensions contributes to enhancing institutional performance within the

context of Palestinian local authorities, with Jenin Municipality serving as the focal case study.
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Main Research Question

How do the technological, human, and creative dimensions of digital transformation influence

institutional performance in Palestinian local authorities? Jenin Municipality is used as a case study.

Sub-questions:

What is the level of implementation of digital transformation dimensions (use of digital
technologies, development of human resources, digital creative dimension) in Palestinian
local authorities, as perceived by the study sample?

What is the perceived level of institutional performance in Palestinian local authorities, as
viewed by the study participants?

Is there a statistically significant effect (o < 0.05) of implementing the dimensions of
digital transformation (technological, human, and creative) on institutional performance in
Palestinian local authorities—Jenin Municipality as a case study?

What are the proposed actionable recommendations to enhance the implementation of digital
transformation dimensions to improve institutional performance and service delivery in

Palestinian local authorities?

3. Study Objectives

This study aims to achieve the following objectives:

To identify the degree of implementation of digital transformation across its various
dimensions (use of digital technologies, development of human resources, digital creative
dimension) in Palestinian local authorities from the perspective of employees.

To assess the level of participants’ awareness regarding institutional performance policies in
Palestinian local authorities based on the views of the study sample.

To examine the existence of a statistically significant effect at the significance level (o < 0.05)
between the implementation of digital transformation dimensions (use of digital technologies,
development of human resources, digital creative dimension) and the level of institutional
performance in Palestinian local authorities.

To propose actionable recommendations for activating the role of the digital transformation
in enhancing institutional performance and improving the quality of services provided to

citizens in Palestinian local authorities.

4. Significance of the Study

The significance of this study stems from its vital scientific topic and practical application in the

field of digital transformation, including its three dimensions: the use of digital technologies, the

development of human resources, and digital creative dimension. The study addresses a crucial

strategic issue, namely, the efficiency of institutional performance in delivering services to citizens

within Palestinian local authorities.
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1. Introduction

In the era of the Fourth Industrial Revolution, digital transformation has emerged as a strategic
necessity for modern public institutions, enabling them to enhance performance, optimize service
delivery, and meet citizens’ evolving expectations (Abu Ghabn & Al-Madhoun, 2023). No
longer confined to the realm of information technology, digital transformation has evolved into
a comprehensive institutional strategy that integrates technological infrastructure, human capital

development, and creative dimension across all organizational levels (Khuwathrah, 2021).

In Palestine, digital transformation has received increasing attention from policymakers and
researchers alike, particularly in the local government sector, where municipalities face growing
pressure to adopt digital solutions that enhance transparency, reduce bureaucracy, and improve
responsiveness (Almusaddar & Nasrallah, 2023). This shift is further motivated by the strategic
vision of the Ministry of Local Government (2025-2030), which aims to build an integrated
digital system capable of streamlining public services, engaging citizens, and fostering sustainable
local development. Given these dynamics, Jenin Municipality presents a relevant case study for
exploring how digital transformation, through its technological, human, and creative dimensions,
can contribute to institutional performance within Palestinian local authorities. This study, therefore,
seeks to evaluate the municipality’s digital readiness, identify transformation gaps, and analyze the

strategic role of digital capabilities in driving performance improvements.

2. Research Problem and Questions

Despite the launch of the National Digital Transformation Strategy (2025-2030) by the Palestinian
Ministry of Local Government, most local authorities continue to experience critical implementation
gaps. These include limitations in digital infrastructure, a shortage of qualified personnel, low
cybersecurity readiness, and a lack of collaboration with academic institutions and the private sector.
According to official data (Ministry of Local Government, 2023):

— Only 55.8% of municipalities possess a medium-level digital infrastructure.

— 79% do not offer integrated digital services.

— 86% lack effective digital evaluation systems.

— 58.1% have no IT-specialized staff.

Such deficiencies significantly hinder the ability of local authorities to deliver high-quality digital

services and respond effectively to citizens’ increasing expectations.

Research Gap: Although several studies have examined digital transformation in ministries and
private sector organizations, few empirical studies have explored the integrated impact of digital
transformation dimensions, especially the creative dimension, on institutional performance within
Palestinian local authorities. Most existing literature has either focused on a single dimension or

failed to analyze its role in local governance contexts.
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Evidence from Jenin Municipality

Abstract

This study examines the impact of digital transformation strategies on institutional performance
in Palestinian local authorities, using Jenin Municipality as a case study. The study focuses on three
main dimensions of digital transformation. the technological, human, and creative dimensions.
Data was collected through a structured questionnaire distributed 94 employees. The data was
analyzed using SPSS and Smart PLS fto assess the relationship between the dimensions of digital

transformation and institutional performance.

The results showed a moderate level of implementation of digital transformation practices.
However, a statistically significant impact was observed, especially from the human and creative
dimension. These findings highlight the critical role of strategic planning and digital infrastructure

readiness in enhancing institutional performance.

The study recommends taking practical steps to improve institutional performance, including
establishing specialized digital transformation units, conducting ongoing digital skills training,
enhancing technological infiastructure, and creating work environments that foster creativity within

local authorities.

Keywords: Digital Transformation, Institutional Performance, Local Authorities, Human

Capital, Creative Dimension.
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