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Organizational Resilience and Its Impact on Improving Quality of
Work Life: An Applied Study on the Directorates of the Ministry of
Interior in the Southern West Bank

Abstract

The study aimed to explore the impact of organizational resilience on improving
the quality of work life for employees in the directorates of the Palestinian Ministry
of Interior in the southern West Bank. To achieve this goal, the descriptive analytical
approach was adopted, and the study was conducted on a sample of 138 employees. The
results indicated that organizational resilience and quality of work life were at moderate
levels overall. The findings also revealed that strategic resilience was the only dimension
that had a slatistically significant and positive impact on quality of work life, explaining
48.1% of the variance. In contrast, other dimensions—structural, operational, and human
resources resilience—did not show significant effects. Additionally, gender and monthly
1ncome had slatistically significant effects, with higher levels of resilience and work-
life quality reported among male employees and those with higher incomes. However,
years of experience showed no significant statistical impact. The study recommended
the necessity of implementing structural and flexible strategic changes at the level of
organizational structures and improving the quality of life for employees in the directorates
of the Palestinian Ministry of Interior:

Keywords: Organizational Resilience, Resilience Dimensions, Quality of Work
Life, Public Sector, Ministry of Interior — Palestine
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The Effectiveness of a Counseling Program Based on Existential
Theory in Reducing Future Anxiety among released Prisoners in the

Northern and Central West Bank.

Abstract

This research sought to determine whether counseling programmes based on existential
philosophy could help released prisoners in the Northern and Central West Bank reduce
anxiety about the future. The study population consisied of released prisoners in these
areas. It included a follow-up measurement conducted for the experimental group six
weeks after implementing the counseling program fto assess the suslainability of the
1mpact of the counselling programme on the targeted sample. The study sample consisted
of thirty released Palestinian prisoners divided into two groups.: An experimental group of
fifieen prisoners who received a counseling programme consisting of fourteen counselling
sessions, and a control group consisting of the same number of freed prisoners (15). The
pertormance of both groups was assessed using the Future Anxiety Scale prepared by the
researcher with pre- and post-measures, the quasi-experimental method was used because
of 1ts suitability for such studies. The results of the study showed that the experimental
group that received the counselling programme outperformed the control group in terms
of significant differences and that the effect of the counselling programme persisted for
the experimental group, which was reassessed for future anxiety six weeks afier the

program was implemented.

Keywords: Future Anxiety, Released Prisoners, Existential Therapy, Counseling

Program, Palestine
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The Danger of Israeli Forced Displacement of Palestinians in
Marginalized Areas in Jericho and Al-Aghwar Governorate and Its

Repercussions on Their Social Life

Abstract

The study armed to define the severity of the Israeli forced displacement in marginalized
areas and its consequences on their social lives. This study belongs to the descriptive
research category, relying on a qualitative approach. The researcher used a non-probability
sample through purposive sampling by conducting a case study. The researcher carried out
and applied this study fiom the perspective of some officials in the Jericho Governorate
and Al-Aghwar Governorate, with a total of (2) officials, some individuals residing in
Bedouin communities, totaling (8) individuals, and some human rights activists, totaling
(2) activists. Therefore, the total sample size for the study was (12) officials, individuals,

and activists in the Jericho Governorate and Al-Aghwar Governorate.

The researcher relied on an interview guide that he prepared himself. Affer ensuring
1ts validity and reliability, he conducted a content analysis of the interviews to extract the
results. The results of the interviews, in light of their questions, showed the existence of
social, economic, health, educational, environmental, and political harms resulting fiom

the Israeli forced displacement of Palestinians in marginalized areas.

The study made several recommendations, the most prominent of which was that
governmental and private institutions are required to provide an integrated social care
umbrella for individuals in the marginalized areas of Jericho Governorate and Al-Aghwar

Governorate.

Keywords: Migration, Forced Migration, Palestine.

https://journal.pass.ps « DOI: 10.36554/1796-010-001-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

52



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

p3lo

e wlbelty diagal Ghlial) 4 Gpisheddl] Adfwd) (spdl) pagill S5hs yond ) duhl) i
piiee) ¢ 4 mgiall Ao dlaie YL Ddagl) sl Lai ) Aol o8 alii Crn cdie Lein Y agila
Luall sda ehals Caldl ali Cun cdlladl dalp Gk Se dradll diell diphs Lllain) e die Gl
wansy clsnd] G (2) parie iby ke ¥y byl dhdlae 5 plyiand] (e ki dgas e ek
i) (sis e 3 phdlil] ians Las Y el (8) ppone il Cus dupid] Cileanil] 6 Giblél] 3,65
il 4 Gpbaililly 9é¥ly cilysnal! e (12) il die Man) il ile s o ubaiilill o (2) poose dilis
e ¥y )]

COUldall Gpecne JudaT slia) a3 cdilidy dira o SO sesy corlic) o dblis il ol sdie/
Ainin cdoleati] cdie lais) fuaf s5ng A V5l eacn 6 COLlial] il cpglif Cun (iliil] £ )30y
Ll Cinpiy eddagall sblial 5 Gpishalil] Al (gl gl Cldae] dusling didy dugided
UolSiall duc Laia ¥/ el dllio msiss dealilly LuasSoll Cilesssgall o5 GU L)l HIS luasil o desanes
e Yy o) dbidlsgs diagall 5hlial 3 painall S

Cnbald Aupual) Sag) Siag) :dualidal) colals)

https://journal.pass.ps « DOI: 10.36554/1796-010-001-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

53



auagall @bliall up Gudabuuloll (._..,J..gjlpu_yl gspu.o.l | pogil 8)gbs
acloinlll agils Lle diliclaig jlgedlg bl dbolaa

skl daber haily cusliy cdabar Cye Ll e dadals salla agll i
@A 2ali e Bpalall lgaailiady leeLiagl o 5 s aainall abai@¥ly o lainY]
Ll ool (he iy 8ngll duad 2ty (2009 c2gana) lgagh llbinag slad JSs i Y
consbanad] 2gaa]) e Aol Auydall Sl Aiaad) Gl Aaling Adlal Adel suaY) e
W ey ] sl Al Glabily agialsag Gmleall (o )il aliis iy lias selail
lgailiady Lehlail a0ty dix (e pa Clligraa (o L@laladly Lahls sty leyass sy
Bl agiynay OISl 7o dlee O e a2l cBane s B g paeg culibal) (ol pa
Gl Ol e (SBI Chaill PIA $yagl) 223 LS (2007 ¢ o) aolll i e yaice
IS b by iy allall Jon Adadll lasinall e oaleall V3 23035 dualle
(2005 «zials zy9n) Ll due ey Zolai®yly Aol LnaaVl AN o 5UaY)

00 ol 23 e D Adle ) gp el 138 i) agalss Lo ol O 0 a0
iy i il gl asass sllay ansh (gl e Canid (B Jogaa ) dilagy alaly 41
A sl L) s35m g9 it eolaVls oS amsll o3k Tl Mases i) (s e
aY opal gracar o A (1995 sy laic)Sizaal) dusgl) 3ag oLai¥) (g sLall (3a
Gpwinl) Bale Lajiss 3 Clilecally Clleall (o 1ayma daski 2ng of ¢ JLaials ins D
Asal) e sy Lo Sy cdde Jilugy aSlaly aliie yagally fadUl 22y slad (balsalls
Lo Bale 8y Jlgal by Ay daliaily dawlisg dxide Gein (e Bale diadaliy dac X o
D Al 135 ¢ hill ypcanil Alicn deajd lling ccunl) B yagally ) sS
Csae b 0l oy (31 aasl) 58 1385 cgolag plada sa Ll SV k) clalall
sl i) il Jglay (Allg By pin ASY) Dulanll ojliie s digalge Guyngally (D)
Ciadl sae o Cum 58V Al DA allad) 8 ddglle conal Bl g cgadle
(1997 ¢3)) lise Gy USS a3

0o Ol Gl dauly @3y yiags Aa Gupdall QA diled (A allad) 2ed LS
Ol g ol Cam ciglad] e mglly Y1 Balls Canaly AdaY) ogill
Iasents Ln ladsad (o 2a3s ¢ 3hliall o3l (5)Suall PDUaY] Uais 46Skany aibay (50
(800,000) ¢ ST 5 cppiiall il (o gl Saal) ALl a8 cle YY) o3gl Lnly
oty ol 21948 ale «dihuly 5 ciall G Cady A A Al o (bl
w:u\M\PJ\éufﬁm&Lg.\hdﬂ:\uhm&uhﬁj‘ﬁ\u@l\ Odke
o3¢l dami lag ple 38 dpjall decall GlSu 50 20% lgs O Clelany) caydg casld ¢y jall

https://journal.pass.ps « DOI: 10.36554/1796-010-001-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

54



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

Aae L) 4y 3 Va3 Apcalall ydal) agiall e ciacddl) adinall agd G (ol
o) ghall Laling adinad) 130 largd ) Adl) clehuall e il Ldhial)s
sl jazall sl e« de aull) Gl Al b aadle @y @ L))
o sell ash g AalE] analin b D8 (52 21897 ale huwse Jb A & JgY)
@y ¢cnpal) ol (e S Sial 8 L gale laily sl (30 gleall 128 ¢oplacdi ()
(2011 ¢dsandl) cpppall ol il (8 Lpel) Agall (Dhel ) sl

Sl Leaasls Zpall 3 8 el pndl (3o (s Cpmslandll) (piad) Apad ety
Jlasial dodee Cusall Gl sgd i (ALY edall B s lgieely Glad)) Ggial
LS callall Uil Calite cpe eDas Galialy eyl (V) Glaaly ala) Il dlls
Culdil Cua ¢ Jgaguall Sland) jlexinV] dats updall ORI Ll die (pladd 8 5
Ball 5l cialu Sl ) Lsedl B Dl US Cie e Wl il dlslad)
@ sl) Oaidacddll s Bals 4 YT Al Glanail) Cus e lge s (g B
ghall 63y Sia upally calladl Alall (ghl) s ) JSUaally Llaadll sl (se Jads (2007
Gpdll o3 el Cum cpihaddl) i dpal e L (V1 ing il - el
D) A () 4 s Y Laag suekuh & meall LAYl dsasll dand)l Asl)
bl b=l ghaall sagmn Balu dla @l @ll) Ly cilS Guinandldl
Ll Adacaldl) Lpamilly deay Lag ¢ SISl qyilly O3lsally sy Balaadlly )Y g sumsen
(2004 (Eyl)) soleally clatiaall & ol

Cua ciinall (B el g (Al caeal) Ao 515 dalle dud csallly Sagll 23 LS
Aahiadl) g cle Laally 5y 3] ae Janl) 2ua€ Jon WLl (ga 2al) 55 §pngll
O i3 agihg (93 iy agil 3 Cyngally ssalll g D Sacis (Parker, 2010)
-( Balgopal, 2000) wlly usbaal) alglaial)

Jya¥ly oDl L Gl BHlud 0a Oslla ey oY Gl muas Loviey
csgalal) S (e LB Limd s ¢l e lglon (a 19 o) a1 dalal) CilShiaally
Ao L) Ll Slliall Aadiyell illsally ALy duelia¥) clusledly cilally
el1951 Hle ddlnl ey .(Kaiser, 2008) e Jsall I gglacar Ally cdalally
Genlll AslaY) claloa¥) b Jal e cbdsall cly o oiadl ¢g3al siatiall aedl
s Jsn 3 (e 5l desane G O 8 e SiSly Sl cmaals o yagadly
llalinlg desiall cilesanal 03 agh 53 ) ol le USE Guyngally Giadlg sgall
.(Masocha & Simpson, 2012)

https://journal.pass.ps « DOI: 10.36554/1796-010-001-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

55



auagall @bliall up Gudabuuloll (._..,J..gjlpu_yl gspu.o.l | pogil 8)gbs
acloinlll agils Lle diliclaig jlgedlg bl dbolaa

S}bill lojlblg asuljall aldsio

Lo gamd aal it el 3 lajala 8 duslas] 351K ) 01948 L «iihyudy ol (0
) pelisady cAiiggaal) Cblaal) Ladis S 3laad) ) agua)l 0o Guishaddill 3yl
s (3had) (Lygm oY) ilgias copladis Aasmall Lujall Jodll A uyngas GiaY
Cum e i) LS5 o (il 556 g Ul A jtl) Alial) s pgia o 4nst e Shand (il
ae e Y oSy g i) Ay s (3Uai (aca Guidacddl cpiadU) e <Y 2l 2k
S oadl sl Blall o aan ol gldl) Jga Jie dilaial) b oA Ol (2 Gpdung pgie S
.(-UNRWA & UNHCR, N.D)ssal ol Lgysl of Ll b lagms

sl sydy ¢(2:820.770) Gshali gl e T7% sai e dilgaall il Cun
bl elasd (G5l Sleal)agils Lo Isalal ) dalaid) 25ls idausls Al (957)
Aalaial) 8 Aails S D0 (585) deal (g dpudads 403 (478) dilgeall a5 (2002
A pal) deall acmy 53,1 o8 28 el a2 L dasailly Ll 830 (34) 1S5y cAliadl)
(2020 calla) gl s (2a363) 5 U yuma Cinim LS ¢(285.876) 4] oo
s o ¢ culaill elbasd (G5al Sleall laacl Al ZalCull @il e ol
Al (o )14 aghai 2024 dle Chsiiia Hllal) 3 e (e (14,8) s
(S5 Osle (2.85) peie ccpbadd Ay b bl Ople (5,61) sai aane &y 3
se o) G @il i WS 1948 ale ol 8 ale (1,8) 5 ¢ Gsale (2,76) 5
Slead)hall dsl (& Gsle (6,3) pgia Csle (7,4) 5o g 8 bl (8 ulacld
DA Gsdun Guihaldll e 62% O Gl (12024 ¢ culaiddl) clasIU (5l
dhaldl) Gacadl) fls (b el iaall ) alad IS8 Sgn pdas say cagaall
g Clea (g L Lag (L) 41948 ale capa tasall )Y e adlll Lalsy il
(Asi)) A1967 ale Ghin/ sis (0 puelAl) Cyag 21949 ale s (gyud

Osde (1,59) agie ot (sale (3,12) Jlss o) dnpall daall pl€e 23e il

Osale (2,11) Msas plal) Guih 832 g Usb (1S 222 538 Lty ¢ il e (1,53) 5 < S
G OSll sanidl adY) Gauia) Al Gale (1,04)5 <S5 Osle (1,07) pgie chacs
Oaishauddll iU sae G ) (1a,35Y1) Gagall Ay cllan i LS (2024 (ol
aeie bl 1Y Gale (5,9) s 22022 S GpS b elldy g el
O e 42% lsa Ol @l aag e @ Uy dppall daall d (gle (2,5) sa
slasdll (53l Sleall) (52 g b 3 27% ilae Ll dicall 3 15%) il
80% o) Cus dnitiye cphacdd SaY u aall Y aee Ol ol ain (22024 ol

https://journal.pass.ps « DOI: 10.36554/1796-010-001-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

56



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

cly 22023 131 (e Do) (pamnll by Janll) gilagll il bad Cand (ysdiny agie
Y5 Osale 18 1o, dullen] dat) dabadll dpaiil) Ciligaall aiiss (o 4 Clilad) dadas
(2024 ¢15535¥1)93% gl 3l i ((p2022 V) OsilS Jia opilsn B

e gl 8 Aad) Jaes deas 02023 ogi€I/Uo¥) 0 3 coall gVl diag
by eVl L 5ado b ) el Al 3y % 79,1 il dlade das )
& % 50,8 ) Aadl Jaee Jassia al85¥) 038 pijig.32% dupall dial) b Alad) ducs
(2024 A5l Jenl) Lalai)dbinall Aislacdldll (Y1 ket

£ Yia sanly Bpal I 53 g Uad 8 alidl (10) IS 00 (9) 0b anial ad¥) cnlil
SN lgyule (add YT (110) of dhwas c(add Gsile (1,9) sais apare 5080 oyl
o Al g5l Bt e jta ¢ sSiisagd (63 Lyail CadSy by e (el B jems
(Y e saals o 56 Ml e (1,9) s 295 o o Lisl) Ainall Liiadarddl] (a5Y)
(2024 sasiall a¥1). 5 palel) JeV1 058/ 5050 Sia ccilia (10) () s e 0 ol )
7 o el 8 4l sgan S el e gpaleall ol comuagl cdaall dauall b Loy
Ca2 ol Cjalia of cile] j Llihuy) claludl Ciads 22024 55 22 52023 5]
Blie (e 481) 39% lgia chpall il eladl maan b Ll e (1247) 358l
Jie Ces 85 ks (1245) s o clatis (2836) s 5 ol Ay clnle
dalis Aliha) Sl leds A cllad) Bla (Lot 1433) cuaslil ol s
Cuew (Ladi 1233) 43% 33 ¢l dasndl) (D) ilastiag Slgkag (ain Tt
el Sllee e (Laad 170) 6% 335 ¢dibud oo Balia by mjliad 2929 aac
(2024 ca53a S elibal) Lulaal)

&S ual) lS Ll ad (21967 o ga g al il Bagll o Y1 aaig

oo Wany Ciisy ol 4l cauly g Lie ity dual)] mougl PDliaY) Lkl il 5,2Y)
b Opbaldl e Aisindly ol (lel) BS (e Cundy dlinfis Apgs ks Luslas
a Ly Ly « by DlaVly of LS Loty Cualn pngs dlla Ay Les cpgucalf
gasis bl Gls Jeady By alasy (JHlall asay ¢ ol S ang 5alas (e
Lol pibalsall 5558 (a8 §yaianall Ay Sasel) Slileally Jont) lan iy clilasicedd
bl aainall 8 cilalia¥) e (e 2 Les cpgas Cigb el e cparidacddl) opiaU)
Lo L cappal) aall b pablpall bl o s3Laadl Byl DY) Casnial igag

=Y Gl Gk e thae liecay YISE 330 Gally (gl GaiaVL Gy
Claane @ﬁ sabl Dlels cdlps ouaby dagSall anile] Lo e odaly czy ddiadl

https://journal.pass.ps « DOI: 10.36554/1796-010-001-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

57



auagall @bliall up Gudabuuloll (._..,J..gjlpu_yl (Spu.QJ | pogil 8)gbs
acloinlll agils Lle diliclaig jlgedlg bl dbolaa

(2024 cgole) SAlsall du g deh il celaty S ) i Glally cauall balade 2l duanils
G ped Pl doga gadn g 22023 g€l 7 haal sws salY) s Jla
i (A edapall Aaall b alid) obe o Blasdl sl (gida gisal) Cang e3¢ Ul e
g dagias Jnhad dubus G cpdll (o Gkl dieg ddga (e (Slanu) saal
(2024 dink)aglap
gl sl Jgn Afigag suan Slasles ) Jgeagll (b Auahall o3 ) yue i U Gag
COICaR paaTg ¢ se Y Lol Ailaas Adagall Ghaliall 3 Gaidacddll L3 (el
Ala) L lgdad dpac)ll s dnannyll Clgadly HLA ¢ lial Dluagil) oty celld e daalil)
oo Gl blall clayall dudlag 45Sal g 35 (Apnall (alall Jasd) a8 8 (i) 2 ()
Dl Gluyy dael ajuiats agihlea iy agaey Gsie a8yl dpedll Bagll Jsa
Ayl Bagl) o dnjia) BV dgalsal g gasal) Jon daale Silads
Ahey) Gl paagl) §ghad Lot A bl J 5Ll Aufal) AUSha 30aT5 Adleg
tde LiaY) agiba o aibie )iy Y Loyl Aliblaas Ldiagall (3hliall b Cpuidaudall
t ) sl e leaniag oKa A Lol c¥slual) (e Ales Gadl) dglell (e i
Adagall hlall b gpislacdill LEhuY) (el el Lelas¥) bl L -
¢ lse ¥l ) ddadla
Aingall hlidl 3 Guishacddll L8haY) (gl jmgill Lobady) bl L -
¢ lse Ny a)l ddadlas
Liagall Rl & Cpuidandill L3haY) el pagill Lmaall Jhua¥) L -
¢ lseVly o)l ddadlaa
Liagal) hliall b Cpilanddll LhuY) (Guil) Laagill Ll Yl L -
¢ lseVly o)l ddadlaa
idailaas ddiegall (3hliall & Guishandall LShoY) ol gl il Yl L -
¢ lse Yy Ll
Liagal) Ghlial) (8 Cuidadill LahuY) el gl dubidl ) L -
¢ lseVly o)l ddadlaa
Iy Cmlal) a3y pungill Tabaie daglial gl (Ser 3l Ale il cilingl i) Lo —
¢ stV Lol ddadlaes diiagall shalidll 3
€ 5hall 13 das (5305 Cuiadandil] LShuY) gl labis agag ey Lo -
faahaal Glgall U8 (e paagall lalads dgalse dileld ot (aS -

https://journal.pass.ps « DOI: 10.36554/1796-010-001-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

58



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

awlyall blaol

Lagall shaliall 8 uihaclill bl gyl juagil) 8yshad dans ) duhall i
T e il Dl e ol e LiaY) e e aibely 523l Lo Abilas
Y] (el gl Bladly Al cdpadal) (maall ApalaB®Y) e laaY)
;A; Capanll ) bl ciina WS lselg ool ddadlaay gl lalial) b cpidacdall
e bl chud Cunlil) ey gl llaie daglidl Lealsil (Ko S Aol sl )
dabaal) clgall U8 e Jaladal) 138 dgalse dileliy juagill Aad bada 35a0 agal) ass
 gibandil) pindl b
@wlyall &rooi

@il gl Bolad yaa dldipe dule Slaby s s e duball daeal an
sls o alelny ey bagl dlidlae ddegall 3hliad) 3 Cpidaclil i)Y
A5 sl las uishacdill yagal) e 55 LasS duball dueal 550 XS e L)
G Sl Sl Culaally @yl 535 of Gl jiies laaelaly ag dalall cilaliay)
s Uy dySeaall JlaeY) Jas Cpiaanalil] LahuY) (el ungill due Lain¥) sbas) duia
Slas @2 o 2h) o elia S S plata) e degial AKEL GUasal) s
Ulany sage bl a0 bl AL 5,8 O LS L auhall o3 dsaal ld e pds
Bshad a3 Joa duale A el ol e Gl alass ulacdill coall) cilaia 2al b
ailelg Sleetls lag Alailae diagal) 3hliall 8 Guidaulall Lshu) (el gl
daclaa¥) agba e
cuwuljall ogan

Glaanill & bl adinall alily calggall Gans Ao duadall adas o5 Ayl 3gaal)
O] Bsts Jlae (& (pladlll (anag dosad)

O dupall diall B )eVls b)) dlidlae b Al duhal) Guls & Aulall agaal)

e Aadlgll Al Bl 8 el e bl pen Al o Al agaal)
.22024/10-9

https://journal.pass.ps « DOI: 10.36554/1796-010-001-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

59



auagall @bliall up Gudabuuloll (._..,J..gjlpu_yl gspu.o.l | pogil 8)gbs
acloinlll agils Lle diliclaig jlgedlg bl dbolaa

cduwljall punloo
1601

awads gl Joads J¥) o 3) ¢RI 2yl of onlll o ggta o passl Brgl) psgha i
O Ll calaall sl Al saglly Adsl sngll Jadi LS csall 83nglly Gyl 50l
) oy (e yally ASpal) sumie agile by 435S LS sl inally 5 5nlee pgl
anlul 8 Bagl) aseie of LS (2008 lsal) layall sal gl wuall sgas) AT ol )
P sl 13 aglly caie pabeY) sl o Al @i i (S «alay Jab e Fide el
(2016 calall) gal W (= (e zspal

by 4dsal) lBlally dpaladly delinl) aslal) Glamds Cilide 3 i3 3aglls
A o L dpeldn) bl daabie Gl (aladSl Al Zaly) Gl
ol ) By (shlie (e ol (Bdals Bma) pal e AT Bhlie L Lall agiu e
5aa) (oAl wlild o gal @i ) o dilid) 4 @Al gl ) o (o3 ol aas)
(2010 « Dld)(adsy of dumyls

AT O ) gle e oals Jals et alen ol il ) Al Bagll cdje LS
zol sl gl dde (mph (g3 el sa lacadly gl e anpal Cld e 5Ly
O s e g3 oy i€ (530 Sl (30 il 5f atinan 8 pelias gl 3smgl ki
Giliag 13 dm)ls aa ) Jsat 38 48y ) g ()bl #glly (JSall f gl
230 ol Ll 2om oaly & (5)al dalaie aag ply il L) & (3 daaial) ) ciledyual)
(2018 ¢ 1Y) oaly zyla il Y)

Jadi o) (Karg cdilag sl aljia (e (pud IS padl) oy B posil) Byagl) o ggda Cirass
Agsll gl Ailaasl) CulsSlly cAumnlally Aol E3lsSl 8 o)SY) e gl T2 o AY)
S el sl aladl AUaill gydasl) byl cebesall glily ccapally ¢ Slanls cdelaally
‘:,,A: (‘:)\-“-w uama.d\ M\ Slalhas U‘}AG(LG:“}"\)‘“ ETYE dlea ‘f ‘Ujﬂ\ L pae
(2024 dawssY) 3

Q3 (53 598 Laaagi caglal A Lan ) 5agl) Wil e L,LaY) Bagl) cile Lay
OSUT il agule Jarall (alad¥) (mas ) dgase duclaial ol dolaidl 5l duabn dauk
s Ay a2 (SLl Y dassl) @y e gty Lo Ll aa Jadia st 5aiaall ogials]
(2012

https://journal.pass.ps « DOI: 10.36554/1796-010-001-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

60



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

oaliiY) Glelaa o (aliall aa saaid) adY) cilaliie Chuped caes pall Lai
Lald dbany Balinall agiald) SWI gl anyly &5 ol el ) Jgyhaial gl eyl il
G lgnl ) el Caiall g liag) ol crlesall ghoall HBT — Cuiad A duey ol — Ao
Ja & Osilae Gsa)li agale (slhasg (L) wia o () ) dumadall ColsSll g Gy
SV aald) o 8yalia 2yl ols 10 3l S50l e WS L (2016 ¢gradd) lald)
(2022 ¢y (55 alall Catall cYls

ST ol lgae ) il e laadl 5f b agil e Wil Gonilill Cije clls 1) ddlea)
el cibelnd Lias 5f am W) csabinad) agial) (SUT 5l caghilia 5ol o ccpell e
008) W Ley aginal) agaall Ny puas als ¢ ) Jad e s ol dumnida ElsS ol dalina
(2015 <idsall syag

DAY a1 NS Al ocipa poa nlily Bl psgikal L) Uhuad calil audayg
Lgall laanil) 8 agiald] Jaag aelilie dlyig (el 3l Glo iSan A clelaal)
Tl i gl 5l S e g3 (al ST ) igpally lse ¥y Lol Adailaay
Cniha il Clenay Adihuy) 4)Seall
sl e 1917 uabyf SN (yin 2 (8 Coprcald ¢ Sismgeall g piall Lillayyy i
] sl 3 Gpadil gDlia) ol o Sy cOplands 3 asgall asd hy elialy
Silp Caaldy (DUl Anall cpus iyt deledy copall laasesl caSis 1918
SV (p1916 silef L) s (Sl L8N 385 Lash (s Lgi Ghally alil) Db 8 3l
sany Ol A8l (385 ety @il Lillasy O 5 ¢Adss didaie plads (Jead cilalad
A (A Cplads o gl cla (& sl aeg led] (e iSais ¢(1920 dand [obe)
~1918 handd] LgBlial s Lallayyy caé Cum 21922 sl [ 555 3 aa) dne g
(646) N 21918 Ziw Wl (55) (e aseall 330 Cieliaid (asad) Bagll s 21948
Sl ol s e s WS (S g0 31,7% ) 8% o ) 21948 i Wl
il 700 5 Osbe 523 M (G 00 2%) wige Gsile Chai gai (ge O 35gl) A8k
A Ga sl (Uandl wSal e Al (8 30gal) () Canpesy o obadd ()l 0 6,3%) s
spaall (po kel Cag ) 8508 (o pyl) o s Cand (K5 Aoy e Ay g
35¢(93,7%) sa ) alirass (68,3%) Sl ey Usiing Lele (850 bk auaf

https://journal.pass.ps « DOI: 10.36554/1796-010-001-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

61



auagall @bliall up Gudabuuloll (._..,J..gjlpu_yl gspu.o.l | pogil 8)gbs
acloinlll agils Lle diliclaig jlgedlg bl dbolaa

4\:1)54.“; g_ajs }.1‘55} 8 yazea (292) }ua.«.u\ 28 \}1\5 ?1948 A cf) ‘A:u:\.u;Y\j 2\::)5“\31!3
Oley lsaialy Jilee Cll Gaess (e ladae dh (Opiidy st Vg slilelgll Cilaliia
Laip (e 155 a1 948 sile/ Ul 14 sl «Jihusly agilss Aulgaal) (el G cagils
lsaydis (255 20,770) cdacddd (i)l 50 T7% sai e dulgaal) iy cdupall Gigal)
(478) dulgall ja3s ¢agilS Lgnle 1sall ) dalaidl) z)la sudansls Calf (800) a5l
By 8)yna (34) 1S5l Abinall didaial) b Al CulS 308 (585) deal (yo duishacd 43
Basas CM\ Ly ‘L@L}@; & «ds,u\» u,_34@,,;3\ O djs; QJ; Baaial) ?;\1\ )y
g 4l u»sb 5393 daay el OLS 58y cdinyg dnpaaic (and é“d ‘eﬂﬂ‘ &f— s ubsﬁ
sle 2y (2010 lla) Lpaall Ljlianl) Algall cilecalse 550 Callay cllyy sag ccasisa
il Y e agaly)l slaill (K aajly e Osislaadil] gl ala iy
bl (e e Lo il Gaagll 13 st e bslee 21948 ale culauli b sggll
Slilers a st Sl LK A gagaall iladaiall i) ) Jlagl) 5 e IS5 ccalayy)
(2005 ¢ ase) agaall @iig 3ymgll OISl addl dpla )
deal (b callad) & opin Luad STy o] Cuidacddl) (piadl) Al e Ml
Sllia G(Q,Olo L ol o ‘;'\.\L;.Aﬂ\ u:uid\ F3ana Q_).m.a:\ b ‘;u.Lst Q}\Lx (10 9)
O duas LS\ Ja Y iy (@.\Luld\ i)l (e 70% Lg\) Y Osle (75) ‘:J):
ledny ) BUlaall 038 ¢ iacddl] (o) slles e Cyaall (50 il Candll 5Ulee
a8y agites sgeall ) Sasal) 8 aging sgals Gaiad U 3 Leg Dl Vs
et Ll 3 cdaeyally Anlualy dnigilall Lol Cus (e dacaly ducal (iadl) duads
&%j‘%)jm@wﬂ\ u@&\&ﬁj‘@b@“)&j&kd&d&ﬁ
‘)J;@.\jj @\J.Aﬂ u.a‘):_l j\ 61A‘)SA LAG_Y‘)JM ‘).E.«.a\ 28 uls \J\ ialA ‘C«LA.A‘;\A 1.4.@41\ bJ}’J\
(50'” \ij Q)\.a.a\).m qu.c u.u_u.u e ‘).\S\ d}la ‘_;su.\H\ ?G.QAL)A uj“.\.\.\w\ e‘);.a Jalald
?!“dead‘” é e@j; (e
SR G Ay (gl padie el Ga sa sasall (B Cphanddl) Giad Ga )
‘&L“‘J ‘:?_\L\:LC) g_a\d‘)}]\ d:\a.u ?".'.19 \z'J'd\ ‘_33.44.1 Ladic Afn_uj\ USAA d; 4_1\ XS GL:?_C\A.A‘S
Gl yagil Al Casess €1948 ale any Lidanddll gsall) cilasia i ¢ua (2010

https://journal.pass.ps « DOI: 10.36554/1796-010-001-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

62



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

codisng o)k e Gunidall Gainlanldl] ¢ Dy 3yl A Sgageall Plia) Gl el Al
g Glad muag b lads cagihy ld (8IS 28200 agadine allae a3

tagihy (e Cpidacdal]
(*F)Asiall ghuaiy a2 G (14 aghiday pb)B (e Cpiadaddl) piagd s 11 Jg2a

Oally SR dasd Oally g 2 gl s
23% 122 Ligageal) Clgdll 3 e 3,k
51% 270 oy gl e alall (5 Saall asagll
7,1% 38 Oally Al s 4ntia agad (e igAl)
9.2% 49 w4 ol A Lagia il
2,2% 12 cle LYy Al (yal)
1,1% 6 @Y 7y Al
6,4% 34 Cigyne
100% 531 £ sanal

2007 «gosis (*)

o A ol iy Bgageall lgill il (g<ual) asngll G (1) saall (e ey
ol bl DBA) dedin Dlee (e Gl x5 Lag cpal g agire (e Guithaddll jagly 3yh
Oagall i goen (Somn s aaine JKES il sl jelal (e 4l Gaan
a3 0o Blae adalld iy LAl e spulae IS Caliny 56 ((sSlas La JS o (f s
Vg Al dunlyanll aslisioss 3 Yy dxase 8 Auian Byaan sl e Yy odpmg Lingd
Sy Eandl e il oLV Bl Adial felaa¥) sing) 56wl ind
g (il dgas e ol (21948 ale ey (i

i e b)) pal) gl ol o bl Todn Gaialacdlil) (DU Gpiad g
e Opinanddll ) 0y juags dana Sl s phall 138 Gganmay ags Jidd
bl lgiaalee DA e Ligiguall Glilaand) sl e 21948 alall die aguals anyl
el e Sl Ol e el ISl anlgos eprally (Sl 3 Cpialacdill g
88% Lungis 2y o LAY Algd (b Cujiud Ally (Sl e g caging Axidl Sl
(12010 ¢adle Siudacdill Candll & gana (1a

https:/fjournal.pass.ps « DOI: 10.36554/1796-010-001-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

63



auagall @bliall up Gudabuuloll (._..,J..gjlpu_yl gspu.o.l | pogil 8)gbs
acloinlll agils Lle diliclaig jlgedlg bl dbolaa

Siluglly uailly 85alls asln) Pa o agea)l o Gunhacdill jag dual Gy G
il 3 gals ohsl) Jals s L leie conl cSUT L) Baglly gl i e (aY)
Cunle Sy cagrall Blie Ao cuhuls Gl (800) oo wip Ll Cus aledl
(oolaally (ol il Jlael lanll Plia¥) @l dlea Cindy drigsgeal) Sl
ol le gl uasis oiladly el Grag celuieVly cagilly lall Jlael Al
oo il€y (a1948-1947 (e alse V) DA dulaall oda Cipaiadly cBpagl) o cpindacddl)
:@Sf\s Olage C‘.’Ji
sae il Cun 1948 03 = 1947 55 (e sl Dla cailSy 1 Y dagall -
i ol il (30) Bagd) e Nyl a3
(Omaly 5 zoldae Alayall 038 (Bass 21948 /U1 — 1948/ AT 1Al dasall -
G Gmpally Gl Al Gl L dals il Sl U 5 L
cshads (300 — 200) o Lo Alsyall 038 b 5jagl) o gyl ol 2ae
Bagd) e ol 0l e alig dlajlly Al dipne 8 Aleal) <3S 5 (AR Aagall —
Y il (100)
Glayy) Clblee candl cus 21949 Al Chaiie — 1948 cd rdaldl dagall -
Gualeall 2 &l s diggall Gllad) 4 asi cul€ A alail Ciiallg
Y il (200)
Gl B cluhdl cayg Bagl Ao cuidanddl) cpal S Gl casty Ls
(S A dagal)
Play) Gigg diggall llaanll Glajles dagis sagll Ao gudacddll jal —
chlbadly Jlall Grag lilSus Ao lgarag Cagull Caally o laall Jidll il
cllaall (e oy s cabadll alae Yl cllee Iy
Oe oS 232 By pediy Db (Slaydl Pl (s Lisigeall Cliladd) oL8 -
bl Gl gdlly
DY Gns Slibaddl 3 e (s,illy o laal) Jually 4<ual) ilengl) 23S —
coaplly Copdll Lliads (3l Lad dalig (Ol G capally ALyl L) —
PLaY) Jny diggeall Glilaaad) gals dadacldl) aly ol lagie JIss —
(<2010 «Adlu)
Lgilelpalg Qulpall drogio

Do gl 138 ey Gun s ciluball Jaas ) Auhal) o3 s Al ggia

https://journal.pass.ps « DOI: 10.36554/1796-010-001-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

64



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

degana gl bl (e degana o) Cigall of ByaUall daday Aalaiall daal)l) alad) culad)al)
Sle aels dgaagll Auhdll o WS (2016 ¢ adall) g lias¥l o desana 5 Clangll o
ghin) of A of daad o)) anall dane Cpae i pdine ohY Ay oSN Ciasl

Gedie o cidag Allall Aulys 35k e S mgiall e Dl Al cadie) LS
Lo ¥ edgall laaail & Gubaldll 28V (e ¢ JlseVlg b)) ddiilae 3 (dgsend)
OldY) g Jlae (B (pladlil) Gan
Ll e die e lghadaiy Zuhal) sda ehals Gl o6 tlgiiey duhall aaisa
Oa (2) paaae glis Jlsels bl dlailan (8 Calggenall Gans o Lneall) duall pladialy
Lo ¥ el (8) apane aly Cum Lgad) leanall 3 bl Y1 Gy ¢ Colgsendl
Le Jla) gl addey (Guladlll (40 (2) ppae glis GladY) Gsoa Jlae (& (pladlll s
sty bl Aliilae 8 cpladlilly 315 culggesd) G (12) dul
o caildip aBra (e KU aay Glldg corlae) (e Allae Jida e Gaald) adicl sdaafal) 310
ALY e degana o dalal) Jadl) Cun ilil) hany cOE (ganne s ol
Adagied) 23 e lgash 35 ) dagiddl)
Sadll e de e lgaae DA e BV Baa (e Gaaldl) KB BN Gaa —
shall dalig «oal dape glaly ) dilaal oplals & (alaia¥ly 5l (550 (e
Lyl chlie (ans Al sale b Ailaid) cDUlatlly IS8Y) ayaill A sliach
Gosbul o DLl (ans shia) 25 25 dudall a8 poasall sl U ass (S
iyl 813 Ladla seSaall ST duslhaall cOLaxil) ehia) dang il d2lua
Oe Adlgdie due e lgayg PIA (e 8V il (e SHIL Gall) 6 308 ald -
Aaledl ) s e 2T (4) aroae Al us gl cilaanll b pbalall o3V
bl L) b Plag (yise 83Y) alasin) vie 80 Glal dayy sl
bl ddailae & Galggunall ans ae Jealsill 25 Al adine dant ey tdall) gl
Gy (b)) ey cladlall Cue) dugadl Cilaaatll 8 plalal) SAY) Gmass eVl
algall o Jsumnl) Cargs ddlaaly Ciadl g umge uasil Glus) Bgks Jlae 8 sl
paas ) Ala) clgilSey Ablaall )l dias &5 dddlsall o Joeandl 3aany cagiblia
ol duigall Jpal) i aghlis Cialdl a8 iles . (Ruclen o L3)8) Leesis ALall (1e)
pasiudies UL O pgl AST 2 e lglaaly dulpall danls o gi & ey dusdi e el
cinall 138 Gialiel 3t JaY Al A peny Cinlill ga Jalaisesg ¢ oalel) o) a2 Lot

https://journal.pass.ps « DOI: 10.36554/1796-010-001-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

65



auagall @bliall up Gudabuuloll (._..,J..gjlpu_yl (Spu.QJ | pogil 8)gbs
acloinlll agils Lle diliclaig jlgedlg bl dbolaa

bl (1 ety s ey (o eyl ) 138 8 agiSHlie o) agd Caalll el Gl
Jaally oLall Jlgall el iy e iy (f 3 AS )il o gl of A La) pre 58 Jla
Baa e Ablee <0 ULl oty Eaald) A 5 ey cagie Sl gas Lilee G aeal)

Lgiluogig dwlyall 2ili

@il gLui cg (b uwljall il
Juales (335 Al aal) COLlaall die Caada Loy duahyll il Giabiaads Gaaldl sy Cises
t VIS da g yladl) ALY

b Cniabanadall i) pagill duelaia¥) Jhall) Lt b La e JgY) Jlsad) gl
$adiagall (ghalial

dpelan¥) ) Syl i oS daolaels Caldl A8 ) DL & epa
Bl ¢ oadinally (o) il 1 VU dagal) Ghliall b cpishaill (i) el
Ol < gilaa) IS agayl (e pglingig ISl A8y5 AAUED Liggl) ol ¢ aall Y ana
ol dmall dlejlly L3eY) Lo Jpemnll b Jaine e ) el cagilial Y
zor calall Dl Cannl) sag (aY Gl o Jgeandl ciggl) iy hagll dilee
Crilagiaal) 2algis ¢ pasll #la uJ\ Bl Loy of Ll g<T glalia 1) I (40 00 slael
ped) Gl Gy 5] i (bl UL G gl OIS gy b
Jsd axcy Cagdy g Al uﬂ:\’ib ol lgdany go SOl a8 ¢ o laaY)
Al lalie ) oDl cands daday e Jsanlly adanll (lad cagl aall adind)
& e liny) S il caguan e Ol Gl Auelaal gyl 3 3 Les
Lol alally aslal)

Ovinhcdal) iU o ) ey (2008 ¢ uaill ) Ao A pe Al 030 (3
b ra i WS @aﬂ\usu\@?@mjl\umwd#\w@ﬁ\Mb T
doalaidyy doclanl) &Lmj)l i) pad daga o cayelal SV (2007 ad )
Layd Ao pe IS (3aT5 L Aanegia Aoy il Appal) decall Jled Glepda & dnlerslly
Grsell egalll e Aailll e Laa¥l HEY) 5yl of iy S (2018 callianlly ulygall)
lens UL e &in 1 shal (sl oSl (315 «Comppmd) 538 g (ol pmiial s S3j) 5o
Cileass A (2022 ey (5ol duaha daii g 5 il LS bysadl (e zlg3l) e
L Sy Crel g (< ol & sl (D) aiag oS

https://journal.pass.ps « DOI: 10.36554/1796-010-001-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

66



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

b Ominhaaddll Adh) pagill Al el L th L o AU Jliad) pal
fadiagal) (3halial

Ghldl & Guihddl LhaY) sl go el Lola®Y) L) of Ll
L@yl juesi ¢ gl Baliyg ASLall (jlagdg Alaal) W ana g lin) 1 Y & Jich diagal
Lihaddl) Gleg)iall (ayd (@sdlly Ayl i e Hlaill 8 ol Jaga (Jalsll
Bl ) g5 e ool 3hlie Be] cdusad) Ailell castyl) J3 sl cdasls il
U< i Gaalls Othsiedl U G aieY) B can 25 Tan 58 il el
L)l e bl () paly cclSliaally Jilial) Glad ¢ goliaiBY) pagll o il
Ll 8 Lgaaall (Jaall jalias ol cJanll (ajg Ciillagll ol 3ylaall aaliig dgal)
oyl gl yngall dabiall S Asall e el 52bjs Guaga) pilalgdl cilalial
delially de)3lly Coalls Gslers Gl gl soagal) dilaiall el 8 (Sl sl
i ) bV S e cuiadadill HlaaiV) aliag dbail Al aulie IS e
Y Dage ganaly 4dkal US selyy ol sagall lalsalld i dia lgale agllal ¢y griaaucll
by (e cpihaddl) loag sl juedi Gulad ungl) i s (g cailile cag el
)y acinall slaal) CLlSa] gy pa sl

Sl s O3t o i€ ) (2016 ¢Jandl) by da ae duball oda (30
30 LS LBagana (5% Al Aalial) Aualaidy) eVl ccladall LS AU A< g
S8 Labeatt] il (e (siba Gl Jal o cajelal (2019 ¢ 5 pae) daddys daii ae
Yy cpibas Yy daely) dalie YV ) S Ly ity Zalatl 3)lge Gaedall (A aag
ol i€ A (2018 sy laan) duhn A ae i el LS L Jaall Bppa il
Cigpa & Al Jare ¢l (e pale ASLaal) cilladlas 4l Cumjed Al (g)gad) csall
) (2018 calilianlly il yagall) dadys dais g AN Baw . Jaad) BT sl i)Y
e L"s_m)\j\ Ohlsall a2 (Groud) eoalll (e dailil) L) SEY 5 o caaal
Jalaais cagodl danll uysaall L) Jeall ilacial Jacaitis cypaall egalll Caces 308 slaal)
) da pe 30 b ) ddls) L gysadl ssalll ay Gana S dabidll (52400 dlac
Jaall Ao Ja)ll 508 aaed (Alle D daa 4 ggia g il 4_1);_1 ol ciw A (2018 s
Sl e 8 clieliadl Lo Jseanll el doga Tuans shall g Macaly 3 sy
Aiml) el (30 37% adiad Cum lgigsd ol ALl Alle) e samsll Alghusall lgwsti (g5
2l Jsetll djlas o A (e saeluall (allag Lpisail) duaal) 5 Claclusd) g e
PN ERNEN

https://journal.pass.ps « DOI: 10.36554/1796-010-001-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

67



auagall @bliall up Gudabuuloll (._..,J..gjlpu_yl (Spu.QJ | pogil 8)gbs
acloinlll agils Lle diliclaig jlgedlg bl dbolaa

b Cahaddll L) uagill daall L) et d e o Gl Jlgad) galy
fadiagal) (3halial

Ghbiall & uslacdall b siagall danal) Sl ol ssall e b slay) oKa
daall e sl daall Hoas dpaall Ao (a1 sl e b ddegal
DI 35ms pae (Il oanall ¢ Unill gl uliel) daall Conia cpainall )Y Lsidl
A8 ¢ Jantl) dais amall Gl peY) Ll ol Y1y (geaall Ly 83gal) daly) Ay dulal)
sy alaall Pla¥l jleas da dmeall sl Gy cauadadl) o JULY) Jgeas
oy ol S i aaey alel] JUl dasall Shall alael gl ol
8L il Gl B3l calyeY) Ll chamall Glesl) e cdnsall ghlid)
) 833 e Famal) laddll s 8 A8 ¢ gl Cpibalgall il i)
Al lSe A G Gt ) (iayetg

ol Camsl S (Albrithen, A., et al, 2024) duhs dai ae duball o2 (3i0
Aoyl (38he e Bl (e pgaidd A gl o daell (sgalsy Caiaaddl) 80
G enall gl of s A (2019 cgree) Aub dai ae 35 LS sl
Loral) Locladdly Locadilly daaleai®y) iyl Jl 4 alsll S e DLl fon Gaandiall
Agnall Glondll a4 e gali LSl o aall gl e 1361 Cayng
plai (myat S Al (2018 ¢ ulgag (haen) Ay Aaii ae duhall oda Aags im AIX
G loadl) i e 8)illy dallal) lsall Cun e Jarall ) S95Y) daall Gl )
el el She A Ganged) )l (lapal) L) dae ol

b Cashaddll i) jaagill duadatl) L) L e e gl Jljed) aly
$liagal) (glalial)

Y gl daadenll ) o Lihals a6 Y cOLE &5 Caa]
pbeil) o Jgemnll dagria ¢ Cpapaally Golaall a1 oa ddagall Bhlial (8 Gaiidacdall
Cums Gl et claalally Golad) ) Jpeasl) Ligra o eS¢l
JUsi 3 daadll JieY) cilidee claalally Gujlaall Ge] ¢ i ginall Cigy Cimveal
DAgaxe cdallall e eluieVls Golaad) aaa palaall Jiiel 1) ddlal LS Cladd) A%
O el ilescsgal) B Cppalaally Dallall (8 Lo VAU Gl G Geladl)
Caess dpalertl) Slosssgall A8 (Jgal) jLiily adetl) 48 caletill 535a Chanag ol )l Hlal
palaill e AN lang cdapaall Cashaall (8 DU axe 8 sallly AulSull saljl
Ldanl) 8K v

https://journal.pass.ps « DOI: 10.36554/1796-010-001-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

68



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

daagSall Gulaall of adS ) (2018 sy laas) dadys daiii g dad)all 38 (i

Ble i o)) Ll e Adwaell Cladind) Cipe Cuysad) GiadUL Aedie dua)Y)
¢ 53ec) Aualyd A pe (388 WS . (5 5l AUty Ahyal) Cagtall JUSS)g Spaslyall (aaal)
Jacl b et;w LSS e Slad Cpanall 8 Daadail] Bpanall b ciasS S (2019
e Ll 5 55 A CBLeY s radal Sle 5 Sall dulgaall cilelriel ) diLia) c Dl

Al il
o Conitaulill L) gl Ll ¥l Le i Lo gl gualdd Jljud el
fdiiagal) 3hlial)

Caghi e el g Uadl) Ao oliadl) : SY) A e ddual) ) b cllial) il iy
Y] vl i Bl slall et cclibsgieaal) (o Aasladl sbiall iyt Casess olal)
Chaad el dliee Jay i) dely g colally duglly elsgll Cash ¢ iaadly (pidaginnall Gl
0S5 ealall LYy Jilial) yadi clgale oDy olaall latial Choadl) daii ¢ lid) b
Dbl eyl b dajie Pliials G ) yoa 5 bl Slsall o landly il
BES dilacdd aflge aladia) cagacdls a1 (s Casall Gyn A 3halial Lelisat
Glalliag daely 3l Glallaaly 4 <ual) Gluyal) cldllaag §yudadll sgally cllall GlLS
O il A5 dpnaliaial gy 2al8) ¢ Vg oliall gl (3 et Lae i
Llee (J elsuy OISl elow i Jn pday 31 (et Lae tdpihacddll Glaeal)
giaay pgaall il Cuidalill gdsg oY) e

lle (< slaal) of caidS 1 (2018 «algdy (aen) dudyd A o dudal) 3 (345
) Ozageall Ayl Bymgl) Jads caailis ) olsal) 808 e Aol )y Ay Lin ¥ Apaill ol
UA)Y\QAL\A)JL:L34O sy dliall Sl aas (e Cygall Cpiadl) 385 33 (2!

Cshaaddll i) agall dpcibsead) L) Lo s L e (ualad) Jliaad) 2y
ddiagall (ghalial) b

N u@\ Ghliall b Cpihadall LahuY) jeagll Lbadl ¥ Jles) oSy
Bl uis ¢ bl anld) (gl 8ol Cileca) ¢ Sialansldl) pianal) iy Cilea)
V—Me&d‘ 220 83b)y (ladlly Gl o Hhally bl dpadll dbs ‘%uakmm‘
Ovagall OISl Gy gilly Catall 50l cAasbaad) lpgall 5aliyg Adaldl (sl ¢ palll
Al daled) Glelaal) limly clehyans cleli ) @35 Lo ZosSall 3 agigiy aael
bl @Y1 e eliadl) ccipul) aaaty agill 8 agalsd G b il Clelsicl
Al o (b (33 g ol b (gl 458 plaaily Culauddl) il

https://journal.pass.ps « DOI: 10.36554/1796-010-001-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

69



auagall @bliall bp Gudabuuloll (._..,J..gjlpu_yl gspu.o.l | pogil 8)gbs
acloinlll agils Lle diliclaig jlgedlg bl dbolaa

Omtinhaaaddl] ) ) i€ (2010 ¢ ane) duahya daiii e duahyll 038 dasi (345
Ghdise e PA Ge clld o oSS Dy o ubiad) QeVL Ggpady ADh ade B
62% Nsill e jalaall a3 ggad At Cialy Cus (oSl aae g 2y cdlje) oag Siallall
asl gl ) (2024 ¢ linays maall) Ay daii ae (385 WS .06.28% 5 61.5%
Gshayai Gl Ggin ilisa o Gulandi o Uil U (e Baditial) Cilengll Lula o
(el aay - Aanbandly Eoslai@¥ly daclaa¥) Gsinll s Llead ARiY) (e degana b
A & ) Bgha Bl Chaia s Dass 4a)si o¥5a GladY) Gsin ilage Cilaal ()d
cAsbuadly 4093l dpcsgall dalsally cale S8

Laglial lgalidl o A Aol cilbadiind) b b b o plall Jgad) galy
9))“5 Cajll) asag guagil) Jahda

Do) Talade daglaal lgalsit) ey S Aol lasl i) ol cOU) il s
D Gans ey Ll Ailae bl gsunall any i Agng e e Cmil pe
t Y G e Lol gla) Ggis Jlae 8 Guladll s Lo Y gl Cilaaatl)
ey O (G rianall el ¢l g0 pe ) (gabaBY) ailly Il el
Sl cdleall Glladylly GlesSall e dealsill 8yga xa suagills Baagall (halial
Apail] daclal) D leall Aala) (ginally Zoalel) Lalil) (e agaed DS (g pribalsall dgeia
slo Ol aca (ST () Aaliaally dralial) daglaal) Glad Jamisi ¢ sV saaially driadacdl)
bl il @l dlead Glad 55 lgally () Laaaly ol due gig agisiliony aguin)l
laal e gl 8ol Jsiall Joall duaal (1l il ey gl Labie daslidl dleld
el Bdlly lalall (Goaally dllaally ClSLEY) 3550 cnliad) dawilly  Joally
g dgiy gl Laped) hliall aedll sy (golaBl €ally abeill casll
Uglaay ¢ sbandil) Hea) Plell Jie Clansiall J8 (g dglaad) 155 daaal sliad) ilasia
ihaalh mghy Sl ¢ pmgil) 3 PaaY] OVlae pen 2ay PlaVh A e
cpgrall o Jinall slads agilaty Lol Cilaciaal) (o Jo¥) lgakh sl Y s
Ominhaddll a9 acd PIA (e iahaddl] Gladyly () dlead allaal) daaly dad ol
3sanally slill cilogia sl ddad aung cdugally dusell Claantll 8 daldg pgaally
A lde Aallly cApdlall o1ya5 el pos e IS 09 hagny Cufil o3l Lo s
Ll dliall Jilaall & PlaY) d3adle dlalgay daslie 4iins

Al Bpealaal dalal) Luaal cpglal Al (2024 (ol) dudys daiis ae Al 038 i
saaiall ael) Al jen udaty Jumdily Ggeeall (Gpainll diailly Sllaial) lasiod!

https://journal.pass.ps « DOI: 10.36554/1796-010-001-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

70



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

) Ll Jeadil Jaally ccapemill ALG e aBgin] dacddll Condll duoylosy dyiedl)
Crutabaaldl) (i SU) Jing Gagal) S e Jaliadl e cJalall Jall i jil 4 yg yucal) 2dsall
& pESUiay agliias ity aadgena ity il adine sy (g ¢ (lisY)
e lojll) A Aaii o aneett LS A acdll yopail) Ladaiad L0l il jally cilingl)
cgallad) lgeliadly 4050 duepall i saaiall SVl dalas S Al (2011
pad) i Logifl 0udlll 242 5194 ol il Yl e Jarall ulas ol Lgily LS
b A cpadadal) cpia ) Bage (3a liecas ()Alllg Bastial)

Cridaaldll Liluy) pagill hbia agag el beigh b e Gall Jlgad) paly
¢ shdl) 138 das (s34

pansg Jlse Yl byl dlailan & Clggunal) (mns ga Whal &3 Al Ll il cudis
cneila Osdias gl Gl Ggin Jlae (& pladlil) Lo Y cugadl Cilaantll 3 a3V
cAdiagall hliall 8 Garnhacddll ASHGY) jagall abde dsas

lgall 0 (o gl Jabaia Agalpe Ao b 85 i 1l L (o peatlil) 3l sl
caalisal)

dgalsar Aalaiall Ludagl) mealylly dualad) cldledll e Liayll ades <DLl il cjelal
O Ol Ggis Jlae 8 Geladlil) anl (g Cun cAibiddl) Cilgal) 8 e gl i
Ol 2aim peal allaal) daaly ddad Lgaal angy Y Y1 LlaY] Cilisus jally diadacddl) 52041
lansies PLaVh ads udaddl) Joadll 138 by clapes pusilly JlseV) & daliy
AOLA dle i s 15850 Lyl opngiy Siubdill gainall e Bl b salail
Clainalld (53541 3 Ladd (g) pagis AL Asen Lebens cplaudd o Blascdl Jslay
COptladdl) pagil s i Sggaall Sally L3sgl)

i) Cilelaie Ciana S ) (2018 cclasadll) by Ao e Ayl 220 (i
O IS e Gauiill Ol cosall) Algy dBgia Ajeal (D iy duegll & )
& Algdall o LS () acag doles LT duidasl) Cliassgally el aainall Cilalaia
Aas e (35 L LS ABEY) g8 g Lei Lad culalaiall (s aaa) el ey Janl)
I dait ily oiad) e yeai ¥ Adsal) dglaad) o iy Al (2016 ¢ ) 3y
Laa 15339V AN pia DU ()95 Baniall D) dalual) Aiimgiall (g ¢ Llala anilly ssalll
Olasang DU Aadlal) Jslall slaly 52 Lusally laad) g3 3 sl lilsall QWIS
Aglaad glal Gul) o camaagh (2021 V1) Ay dnii pe (35 IS L aglgin
oalad) JsS5ignlly Cpiadll auasy Lalall (1951) aled saaiall aY) £ali) sa Gl

https://journal.pass.ps « DOI: 10.36554/1796-010-001-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

71



auagall @bliall bp Gudabuuloll (._..,J..gjlpu_yl gspu.o.l | pogil 8)gbs
acloinlll agils Lle diliclaig jlgedlg bl dbolaa

S Epalad) Apmgiall asle) AUaill ALYl (OIS Laag ¢ 1967l cpiadl) gy
Glabiie sl Ao aaainll duaal Cin LS ¢oiad Joall Gsildll (i) (je5a) saaial
Crongalls Ll CpnlllS i e (oAl s plaa¥) ale e 2l suas AJJJ
ety i) (g8l sasall e.e‘)d Loalad) Ay giall aliaia) dang cdpuiall aney [IWE
Ao pe 35 G e 2Ll Caads dal e cpailally esalll g ol e
il laliia ol g0 Jat Al Gligeal) of comiagl (2020 ¢ sihad) duly
Cligne s sl o il dueyal) e Sagll shlie e Cbal Llas 8 Lyey )
End) duhy dai e G W WS LAaln Cligaay Liglly daa )i Clisee Al
Bagall el Sul) b Lgal) ames S Alihul) dpeaiad) eyl of sl ) (2019
Vs 25 A1 ) 7 lias 194 8 santial) a3 dala) dpeand) 158 ol e Jsdl) (slall (il
Saniall aeY) (e Bada Gl il ) 2 bas
Lg2ilii g (o6 dwljall Slngi
Gladte I8 A Sluasill paye (Ko el deast) @ 1 Aahal) 2 epia b
eyl e dnan)ll Cilgall U8 e udaalh iy malin dae) dal (e deall daaldd
el aeng Adegall hlidl G puidacdall AShal) (il jagill Jabada 44;}6!
t VIS Sleagl) Slay) oKas oy
G adnall D ASla o aslilly ) chaizally clpaill Al alaal) -
oo lad] s pgilalind o pmaill hyaigally gl 03¢l Adiagall 3halial
Gub Oe aehd Ly aainall AEY deal) Ga sy Lpdall duanlly alaay) -
cDlalgal) Jilisgy Al Sl ¢ aall el 2 i agd dalgll il ,J;,:
el 8 dald Sliewge ?‘ ToasSa Cluoge Cuils elgu IS Cilisjall a9 o -
Aiagall shliall 8 aciaal) Y ALStall dueLaa¥) dle ) Al aoaiy Sdandldl
Oe a8l Gl i s colaall JLlg elygSll Al (ge diaill Al Ganen 1 Jia
Lo ¥ ol dalaiy omag 5 Aladiily At Al ¢ o8lsall (DAY s (4l
G2l ey (s Ghaglls Glaall e lee cdaigia lalia (gl wa dleal) cuals
sdaas Loga 4o il
Giladinall 3 Jaall §aa Aadd) m gy slaia¥) de giiall lgilamsa sl S of -
Oo o AY) U3 hacgie (e (e Lee dae lially L)y 3l e Jie diiagal

.eA.J}Am

https://journal.pass.ps « DOI: 10.36554/1796-010-001-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

72



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

Gulsadl gl elimy Lball gimgs lasliall ks CshaY) Jiud -
Atagal shliall b cinal il 3pam ol LEN domally duasleilly LalsYy
Anglally Ayl Lol Al Jholdl) gdsall b Ll cilgall G -
g Anlially Adagall Uil b bl L) (il el hlad
aeLaial) agilaliin) Aulis aghgia aial Zgal) cilgal

2ol30ll doils

=il galpoll :lgl

) i) s cpladd & L) Goas cilalaia (2024) el ¢ Olianyg ¢ ol ¢l
- 2(38) ¢(dnlus) aslall) o — S Lol daals Alae el

—Gclaal) 5 gl b cpihadidl) piadll glag) ((2007) sae Do
Bsdie e yiwale Al a=1991,1979 (dall-dpeaili-dawludi- 4oLy
@ALM\ cz\.:\.a_)ﬂ\ Qbﬁbjb L"_i_ga.\j\ gra

Glasie & Gaishaaddl) (piadU Al ly Lo Lia¥) g LagY) . (2007) 2eal i (24 5
u:\.L.u.\h cwadl) daals Bygdita p& yiwala MLUJ) Aol d\ﬁ]} 2\9.\\)41\ Al Jld

;\.5_54} SA}:J\ =9 ;};ﬂ\ CA\J O u}:\.\eja.uﬂ.d\ ujfs;m‘ (2008) UAA)H e c).«aﬂ\ }._1\
A): 2)10 by aslal) Ao 3 5239 daals dlaa calad) ool G5ilall HSSY
194-151

P pan T @AW\ c(l.ja) cdoe Laal) daaall ‘f Gaal) GAL\A (2017) [GEENLPY “),«4.\3\ s
o dally ayall A yal) de gandll

IS Agalpal ddgall cilalaialls Lmainal) leall LT (2021) addell e 2aa) ¢ 2 5Y)
S il 22(22) cagdl) daals

S\JL{) cuigl o’ e:\;n L;S U.J.HL"“L’J‘ ugf\:)d\ tbéji (2016) §)LIA (5 cdbu{}“
u_..\.LuAB 3y c&y}u&}” daalal) Bygdita p yiiwala

o5S0 19 gy cona i) cmalplly Aadasl) g Ll ) L(2024) asas S el
https: //www.msf.org/ar : . 2024

és\jﬂ\ - z\f)@ﬂ — bl :\:\;)jﬁd:\}” 23);.@.“} eyl (2018) dgana eu&h c‘f\ﬁﬁﬂ
Bascspa t yeme = A€l due s a8l e Laaylall Bagl — A0 Bagl — elanY]

https://journal.pass.ps « DOI: 10.36554/1796-010-001-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

73



auagall @bliall up Gudabuuloll (._..,J..gjlpu_yl (Spu.QJ | pogil 8)gbs
acloinlll agils Lle diliclaig jlgedlg bl dbolaa

Aaalal) Qb

https://: e 2024 55€T 19 fojby Cimnjiad (oaYls ald) L(2024) sasial) )
1132266/07 /news.un.org/ar/story/2024

O +(2024) ) Gyl 8 cplands Y Jaadng BleY saatall adY) ASs 2l V)
https://www.unrwa.org/ar : . <2024 )g}:\ST 19 by G il (Jass

cCnrall ihaanll Sl ey Lgslh A Bagll <bla (2007) 2eas 8356 ¢
Jled (30 upall Cguyiaall 8 iy Pla) ) aall bty cVYAI-La il Jled dlls
24-23 5o 5l b casie ) ad) Jleel ) i By ¢ 9 )00) ymgal) B Ll
s 4V A pemall Lyl 8533 zealing cdnpall Joall daals cugirall 5513 2007 o
Byl daals

& Alae Auhy tsagall B i Guihallil) GaadU) clalaal (2011) G cdaapl
=75 :1(23) cluhally ElaSl dagitall sl dasls dlas (53 ¢ Undg 4 jal) docall
118
cbaatl cadlgll) Lyl Aahidly esallly Byagll jaige 8 a2 Cumy o SldY) (Y]
celaia (dupall Giladiaa) Lyl Adsal) 452 ((12) (Jslal

) (8paie dane dilaie A duaiilly g 5illy agl) - (2015) 2015 alad Adsall 5yagl) i
Byagll Algall dalaially sasnial)

Gy aladinl Gupally Jalailly S8 g5 +(2002) el slasdl (6a0 Sleal)
=Y Glade & K Gailiad ((03) dubasl dblaall oMl dlade calaal
coshads Bl cidacdal)

Ol g liagl apaioy cuhadil) slaal) .(12024) ubhuddl) slasdl (555 Sleal)
https://www.pcbs.gov.ps/site/lang__ar/1/default.aspx : . <2024

ABY P e bl el g lagl (2024) Silaoddll elasU (65a0 Sleal
19 by Cmagial 2024/06/20 oiadl dlad) agd) doulias Ldlasy) Gilialls
https: //www.pcbs.gov.ps/site/lang__ar/1/default.aspx : . <2024 )gJ:\ST
il casdll g9 yiall 1 yemn — SR BB oY) Ldadl)

https://journal.pass.ps « DOI: 10.36554/1796-010-001-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

74



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

Gyl dasls chysdia ye iienle Al cladset iad) (g5al saxiall aadl daludl
oY) Olee dansY!

dpalaidy) cleladll o dyedl) 3agll S (2018) e culss ¢ e (Bra claes
pinal) davss¥) @l & GO A ol aiall ()Y G dueLaals
Al il Baglly Gaasllly il Gl S cbaailly pajdll 2 sl
oY) ganll

Al elia s 101 cples (1) ¢ palall Canll aclsiy Gand (2016) 500 ¢ el
sl

Ly silly daelaa¥ly dacdll cDIKaD) (2018) dmws OIS callady cJien clad ()
sall ¢l m as LVl dai et B Alane dalys 1 3all 8 sl Ll
3 ecbanilly oyl f Jsdll adiaall cdagVl Bl 3 Osiadl) relll)
L0 esandl dxals Ayl yaglly Gunlilly uiadl il

lahall desge o(18) chualadl Llaally Gsuidacddll 053 .(1997) Wl <))
Akl

— 1948 pidacdal] (i) dacad olad 4K5aY) dubuadl (2011) dene 5l Bl
cOnanals ¢ uidl) daala (Bysdia e yials Al <2000

Labgll dialll (iU (g5d 58y (A (gdly A0l <N L (12010) e Al
clagleally ciladyall daled) ))3Y) 1 Cphacds @l ol) (LS (S5 el Lled)

Al Laadall cclaalang clilinly A o ptiadandal] giad) L (22010) deres (A
BY) toplauld oy A (S5 sba Lall duhagl) diall) (oiad) g5d 5
cleslaally cilafyall dalal)

Ouidacddll (i) 5agal £.K5aY 15 Adihu) claatll (2019) Zball s dase Ak
lae o SlatY) o) gl HSAT g b Bblas Al :lgigalsal dajidal)l L)y
(2) ¢dlars drals (Aigildl) aglel)

ol dupal) dizall A dndanddl) Cileddd) Gle zad L(2007) Cues slaws o(gsiid
by (bl — ALl aadd dpul)s Alls 5pslaall dopumal) A3l 8 LilES Lelaals
Onbanadd ¢l cAilagl) #ladl) daals (3ydia e yiwals

sla Sl (Y1 (1) Ahals Gbuain dul) 1Sl 7535 .(2016) uas slae (el
sl Ll

Lagiall 1opiadlll Alea 3 LaasSall Adgall iladaiall H50 .(2016) wes Pl o

https://journal.pass.ps « DOI: 10.36554/1796-010-001-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

75



auagall @bliall up Gudabuuloll (._..,J..gjlpu_yl gspu.o.l | pogil 8)gbs
acloinlll agils Lle diliclaig jlgedlg bl dbolaa

D (s deasge 1ol (g echlinay bl jall gl
BED (s deasge 10l gy echlinaYy bl jall gl
Genind (Ol el asl daulia cplacdh 3 IS g Liagl (i oSl
https://palestine.unfpa.org/ar : e <2024 <1 19 ol

1w 2025 J\'f\ 20 &IJU.} Caaa il cdeall ol @‘-’L‘:’ olasial (2024) oy cdanls
https://www.maannews.net/articles/2119273.html

D33 D) sl slaldd Lielaal 4355 +(1995) cpall Ao caay bl xe olde
(6) ¢ leany) Laxall a il Alae (Jlaall 13 8 ducLan) Zoaal)

—oal) ghyall duald) dgedl) b Cpuindacddl] (piadl) daad L (2004) 2y ) de ¢ lE )
B (A yal) bl jally Ggad) dgna cBysiia g o5 Allsy ¢l

slo Bl madl) angll Auall dball o gepl) Glana) (2024) seae cgle
https://www.palestine-studies. : e <2025 I3 20 F)lty Caaa i) ¢ )Y
org/ar/node/1654954

Aledis dsal) Doclaia¥l desdl) & Eaall Glalas¥) (2012) - hled) ol jal ¢ e
RGITAAN |

Al cladgai Jlilly g yad) muta £ Guishandil] (iU a8l (2019) Jsle gy ¢ 500
s (AT Aaals (Bypia b iuale

Be glad Slade 4 Guidaddl i) tbz.ji (2005) Gase ©# cpase
SRR Ayl Gluhally Gl agae Bysdie ye yiwale Al (a—1979,1973
o

Ak (6) $Ula) oyl ¢ ishandill 230 slles (2010) Cone e liag caro ¢ gilie
claball i3l e bl ey disacddl) Facadll Al Culsall Jols el
RGH AW WH Y I

Pl cgeallly AR seall e aajlily iy dlall siagl) L(2010) JLS ¢ DLs
Byaglls Aayll Jea Gila¥lg cluhall jada

https://journal.pass.ps « DOI: 10.36554/1796-010-001-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

76



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

Lyl BHagll ((2024) Laus¥) BHall & Sed paaidl Hagll Clallas (1548
https://www.ilo.org/ :ce 2024 s 21 Fli Casjia) cdacghll 5agll
.(ar/resource/qamws—mstlhat-alhjrt-almkhss—llalam—fy—alshrq-alawst
u_.':ln.‘.ds cDlaay) daals cdundanlall C_a\.u\).ﬂ\ ).._x'.'\m\.A Brodia pe yiwala

coalll e piall ye yagll dae Lo s Al 51 (2016) eyl 2e deal calall
ol Cal daals iy Ao gad)

Als Ly 1 usboed) z Lex¥lg Qe Y o (gaisdacdal] (55331 (2010) o 408 ¢ ana
u_..\.k.uh ¢ bl sz\zu.kjj\ CM\ drals Bygdta p&  yiale Al cad pae

Loydl)l ye gl o dojial Luwailly Lelaay) JEY) . (2009) a3 dgens 3sana
dihae (aleal) ol QLY Ablas dubias s lgigalse & duclaa) daxdll 53
1039 pdial) (gyinad) aled) Haigall 8 a8 Cany ¢ gudll Adablae Lkl (S50 (ol dug e
L (Al Llaally Aol clpaiall ppin 8 bl CKEay duelaial) deadl)
e sl daala cdaeLain) doxl)

2 Bagl Hhlie ge QL Lles (8 Sl aainadl Gl L(2020) w g ¢ ilaas
casatll daals — Liclaa¥) Gisally cluhall Lo laa¥) dexdll 40 dlas el
L&l gl (18(18)

daala o(1h) malls esalll & Llaad .(2008) adsal) cluhall sl o syl agas

Conn il (Al dast g5 ol lgall Jaall dadiia ansti . (2024) Zadgall Jeall daliie
https: //www.ilo.org/ar : e <2024 ,5€1 19 ol

sinall GaY) e o5ls (gypall esalll .(2018) - alia il cAliliasll €35 30 Ay ¢ gl
iU ) Jsal) pai5al) cgie il aia 8 el cailadll) ki dgag e
Cily D Sl 350 cbaailly apdl) 1 Joll adiaall Y 3,80
Y el daala oyl Byaglly
il cAadlel) A0a)¥) ASlaal) Jals (i) (e die e Al Al 1agic ¢ Al
3Sre cbanilly Gl s dsal) adinall cawgl @Al A gD sl el
LY gl daals cdpul) Braglly Canillly CuiadUl il

https://journal.pass.ps « DOI: 10.36554/1796-010-001-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

77



auagall @bliall ug Gudabuuloll (._..,J..gjlpu_yl (Sp.u.QJ | pogil 8)gbs
acloinlll agils Lle diliclaig jlgedlg bl dbolaa

aoojioll duwpall galpoll :Luili

Abu Al-Nasr, A. R. (2008). Palestinian refugees between the reality of asylum and the
right of return according to the provisions of public international law. Journal of Al-
Azhar University in Gaza, Humanities Series, 10(2¢ A): 151-194

Abu Al-Nasr, M. (2017). Research Methods in Social Work, (1st ed.), Cairo - Egypt: Arab
Group for Training and Publishing.

Abu Dayeh, A. (2007). The conditions of Palestinian refugees in the Gaza Strip (social,
economic, political, educational, and health) 1979-1991, unpublished MA thesis,
Institute of Arab Research and Studies, Cairo

Abu Layyah, N. A. (2007). The social and economic conditions of Palestinian refugees
in the camps of the northern West Bank and development prospects, unpublished

master’s thesis, Al-Quds University, Jerusalem, Palestine.

Alawi, M. (2024). Pastoral Settlement in the West Bank: The Ugly Face of Land
Control, retrieved on March 20, 2025, from: https://www.palestine-studies.org/ar/
node/1654954

Ali, M. A. (2012). Modern Trends in International Social Work, Fields and Methods of
Social Work Series, Book Seven, Alexandria - Egypt: Modern University Office.
Amr, N. A. (2019). The Reality of Palestinian Refugees: Al-Arroub and Al-Fawwar

Camps as a Model, Unpublished Master’s Thesis, Hebron University, Palestine.
Al-Aqdahi, H. M. (2018). Alienation and Migration: Political Ideology - Identity - Social

Consensus - Internal Migration - Illegal External Migration, Alexandria - Egypt:
Shabab Al-Jamiah Foundation.

Al-Arqan, A. R. (2004). The Palestinian Refugee Issue in the Peaceful Settlement of
the Arab-Israeli Conflict, Unpublished PhD Thesis, Institute of Arab Research and
Studies. Cairo.

Al-Astal, H. J. (2016). The Conditions of Palestinian Refugees in Khan Yunis Camp,
Unpublished Master’s Thesis, Islamic University, Gaza, Palestine.

Al-Atrabi, A. A. (2021). Community protection mechanisms in international organizations
to address refugee problems in Egyptian society, Journal of the Faculty of Social Work
for Social Studies and Research - Fayoum University, (22)22, Part Two.

Awad, F. A. (2005). The Conditions of Palestinian Refugees in the Gaza Strip Camps
1973-1979, Unpublished MA Thesis, Institute of Arab Research and Studies, Cairo,
Egypt.

Bader, A. M. (2007). Migration trends to Europe and features of the demographic

composition of expatriates, the case of North Africa - implications and results, editor:

https://journal.pass.ps « DOI: 10.36554/1796-010-001-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

78



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

Ijlal Raafat in: Arab expatriates from North Africa in the European diaspora, a paper
presented at the symposium held from April 23-24, 2007, Expatriates Department,
League of Arab States, Egyptian African Studies Symposium Program, Cairo
University.

Al-Barmil, H. (2011). Palestinian Refugees’ Attitudes Towards the Right of Return: A
Field Study in the West Bank and Gaza Strip, Al-Quds Open University Journal for
Research and Studies, (23)1: 75-118.

Barnawi, A, & Al-Amin, T. M. (2022). The Syrian refugee crisis in Lebanon from a
human security perspective, a paper presented at the Migration and Asylum in the
Arab Region Conference (Reality, Challenges, Solutions), (1st ed.), International
Network for the Study of Arab Societies, Sana’a.

Dictionary of Migration Terms for the Media in the Middle East. (2024). Forced and
Voluntary Migration, retrieved on September 21, 2024, from: https://www.ilo.org/ar/
resource/qamws-mstlhat-alhjrt-almkhss-llalam-fy-alshrg-alawst).

Doctors Without Borders (2024). Financial, activity and program reports, retrieved on
October 19, 2024, from: https://www.msf.org/ar

Al-Dulaimi, N. (2016). Foundations and Rules of Scientific Research, (1st Edition),
Amman, Jordan: Safaa Publishing and Distribution House.

Filali, K. (2010). Migration, Mobility and Exile and Their Cultural and Linguistic Impacts,
Algeria: Laboratory of Studies and Research on Journey and Migration.

George, V., & Wilding, P. (2005). Translated by: Talat Al-Sarrouji: Globalization and
Humanitarian Care, Supreme Council of Culture, Cairo, Egypt: National Translation
Project.

Hamdan, S. S., & Dawas, M. (2018). The Impact of Forced Migration on the Economic
and Social Sectors in Jordan, The Third International Conference: Refugees in the
Middle East, the International Community: Opportunities and Challenges, Center
for Refugee, Displaced Persons and Forced Migration Studies, Yarmouk University,
Jordan.

Hassan, B. H. (2016). The Role of International Governmental Organizations in
Protecting Refugees: The United Nations High Commissioner for Refugees as a
Model, Unpublished Master’s Thesis, Middle East University, Amman, Jordan.

Ibrahim Abu-Lughod Institute of International Studies (2008). Issues in Asylum and
Migration, (1st ed.), Birzeit University, Palestine.

Ibrahim, Q., & Ramadan, S. (2024). Human Rights Organizations in Palestine: Scope,
Opportunities and Challenges, An-Najah University Journal for Research - B
(Humanities), (38)2.

https://journal.pass.ps « DOI: 10.36554/1796-010-001-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

79



auagall @bliall ug Gudabuuloll (._..,J..gjlpu_yl (Sp.u.QJ | pogil 8)gbs
acloinlll agils Lle diliclaig jlgedlg bl dbolaa

International Labour Organization. (2024). ILO Assessment: War Raises Unemployment,

retrieved on October 19, 2024, from: https://www.ilo.org/ar

International Migration Report 2015 (2015). Migration, Displacement and Development
in a Changing Arab Region, United Nations and International Organization for

Migration.

Itani, M., & Manna, M. (2010). The Suffering of the Palestinian Refugee, Am I Not a
Human Being? (6) A Series of Studies Addressing the Humanitarian Aspects of the

Palestinian Issue, Beirut, Lebanon: Al-Zaytouna Center for Studies and Consultations.

Al-Lahham, A. A. (2016). The Psychological and Social Harms of Illegal Immigration,
Riyadh, Saudi Arabia: Naif University Publishing House.

Al-Maharat, R. M., & Al-Adhayleh, L. M. (2018). Syrian asylum and its impact on
community security from the perspective of social workers in Zaatari camp. The Third
International Conference: Refugees in the Middle East, the International Community:
Opportunities and Challenges, Center for Refugee, Displaced Persons and Forced

Migration Studies, Yarmouk University, Jordan.

Mahmoud, M. F. (2009). The social and psychological effects of illegal immigration and
the role of social work in confronting it: A descriptive and analytical study of heads of
migrant families applied to the village of Taton, Atsa Center, Fayoum Governorate. A
paper presented at the twentieth annual scientific conference: Social work and youth
problems in light of recent global and local changes, Faculty of Social Work, Fayoum
University, Egypt.

Mobaid, H. K. (2010). Palestinian refugees between alienation and political integration: a

case study of Balata camp, unpublished master’s thesis, An-Najah National University,
Nablus, Palestine.

Mustafa, R. S. (2020). Civil Society Mechanisms in Protecting Youth from the Dangers
of Illegal Migration, Journal of the Faculty of Social Work for Social Studies and
Research - Fayoum University, (18)18, Part Three.

Al-Naimat, M. 1. (2018). The Role of Civil Society Organizations in Protecting and
Defending Refugee Rights: An Applied Study on a Sample of Refugees Inside the
Hashemite Kingdom of Jordan, Third International Conference: Refugees in the
Middle East, the International Community: Opportunities and Challenges, Center
for Refugee, Displaced Persons and Forced Migration Studies, Yarmouk University,
Jordan.

Othman, A. F., & Sayed, A. E. (1995). A social vision of the tragedy of refugee women

and the role of social work in this field, Cairo Journal of Social Work, (6).

https://journal.pass.ps « DOI: 10.36554/1796-010-001-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

80



2025 glpjo (1) 2321 (10) alaall Gila il JUsiw il asols dlao

Palestinian Central Bureau of Statistics (2002). Project for Dissemination, Analysis
and Training in the Use of Census Data, Descriptive Analytical Reports Series (03),
Population Characteristics in Palestinian Territory Camps, Ramallah, Palestine.

Palestinian Central Bureau of Statistics (2024a). Palestinian Central Bureau of Statistics
reviews the population situation in Palestine on the occasion of World Population
Day, retrieved on October 19, 2024, from: https://www.pcbs.gov.ps/site/lang__ ar/1/
default.aspx

Palestinian Central Bureau of Statistics (2024b). The situation of the Palestinian people
through statistical figures and facts on the occasion of World Refugee Day, retrieved
on October 19, 2024, from: https://www.pcbs.gov.ps/site/lang__ar/1/default.aspx

Qanam, B. K. (2024). Palestinian Asylum and the Right to Self-Determination: A Strategic
Approach. Unpublished Master’s Thesis, Al-Istiqlal University, Palestine.

Rashid, A.J., & Khattab, A. S. (2018). Psychological, Social and Educational Problems of
Displaced Women in Iraq: A Field Study in the Camps of Baghdad, Anbar and Salah
al-Din, Third International Conference: Refugees in the Middle East, the International
Community: Opportunities and Challenges, Center for Refugee, Displaced Persons
and Forced Migration Studies, Yarmouk University, Jordan.

Salama, S. (2010a). The Sixty-Second Anniversary of the Nakba, Department of Refugee
Affairs, Higher National Committee for the Commemoration of the Nakba, Ramallah,
Palestine: General Administration of Studies and Information.

Salama, S. (2010b). Palestinian Refugees, Decisions, Agreements and Treaties,
Second Edition, Department of Refugee Affairs, Higher National Committee for
the Commemoration of the Nakba, Ramallah, Palestine: General Administration of
Studies and Information.

Saleh, M. M. (2010). Facts and Constants in the Palestinian Issue, an Islamic Perspective,
Al-Zaytouna Center for Studies and Consultations, Beirut, Lebanon: Palestine
Foundation for Culture.

Saleh, M. M. (2020). Facts and Constants in the Palestinian Issue: An Islamic Perspective,
Al-Zaytouna Center for Studies and Consultations, Beirut, Lebanon: Palestine
Foundation for Culture.

Al-Shammari, I. M. (2016). Population Displacement: A Comprehensive Detailed Study,
(Part 1), Jordan: Safaa Publishing and Distribution House.

Shatiya, M. A. (2019). Israeli and American Challenges to the Return of Palestinian
Refugees and Proposed Mechanisms to Confront Them: An Analytical Study in Light
of the Provisions of International Humanitarian Law, Journal of Legal Sciences,
University of Baghdad, (2).

https://journal.pass.ps « DOI: 10.36554/1796-010-001-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

81



auagall @bliall ug Gudabuuloll (._..,J..gjlpu_yl (Sp.u.QJ | pogil 8)gbs
acloinlll agils Lle diliclaig jlgedlg bl dbolaa

Shteiwi, S. H. (2007). Integrating Palestinian refugee camp residents in the West Bank
economically, socially, and culturally into the surrounding urban environment: A
case study of Balata Camp - Nablus. Unpublished MA thesis, An-Najah National
University. Nablus, Palestine

Tanina, F. (2024). Settlement of West Bank Water Springs, retrieved on March 20, 2025,
from: https://www.maannews.net/articles/2119273.html

United Nations Population Fund in Palestine (2024). Palestinian Central Bureau of
Statistics and United Nations Population Fund Review the Population Situation in
Palestine on the Occasion of World Population Day, July 11, 2021. Retrieved on
October 19, 2024, from: https://palestine.unfpa.org/ar

United Nations (2024). Peace and Security, 3 July 2024, retrieved on 19 October 2024,
from: https://news.un.org/ar/story/2024/07/1132266

UNRWA: United Nations Relief and Works Agency for Palestine Refugees in the Near
East (2024). Where We Work. Retrieved on 19 October 2024, from: https:/www.

unrwa.org/ar

Al-Zama’ra, F. M. (2011). American Policy Towards the Palestinian Refugee Issue 1948-
2000, unpublished MA thesis, Al-Quds University, Jerusalem, Palestine.

Zurayk, E. (1997). Palestinian Refugees and the Peace Process, Institute for Palestine
Studies, (1st ed.).
duia I galpoll :BIG

1. Albrithen, A., Ibrahim, Q., & Ahmed, A. (2024). Obstacles faced by Palestinian
refugees in accessing health services, Social Work and Society International
Online Journal (SW&S), 22 (1).

2. Balgopal, P. R. (2000). Social Work Practice with Immigrants and Refugees,
Columbia University Press.

3. Kaiser, T. (2008). Social and Ritual Activity in and out of Place: The ‘Negotiation
of Locality’ in A Sudanese Refugee Settlement, Mobilities, 3(3): 375395-.

4. Masocha, S., & Simpson, M. K. (2012). Developing mental health social work for
asylum seekers, Journal of Social Work, JSW, 12(4): 433.

S. Parker, J. (2010). Book Review: Kathleen Valtonen (2008) Social Work and
Migration: Immigrant and Refugee Settlement. Aldershot: Ashgate, ISBN
9780754671947, International Social Work, 53(4): 579580-.

6. UNRWA., & UNHCR. (N.D.). The United Nations and Palestinian Refugees,
Scope of UNHCR’s Work, p. 11.

https://journal.pass.ps « DOI: 10.36554/1796-010-001-008 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

82



2025 glpjo (1) 2221 (10) alaall Gl JUsiwl deols dlao

(Google Classroom) dnio plasiul dijai pussi
oo el o Gl

1al2gaw 3030 Jujla .3 . guuall Gliac closwl .2
ayygull dyell dyyggoall blas deols «duyill a5

Dr. Asmaa Adnan Alhasan', Dr. Dareen Mahmoud Soudah'

Education College, Hama University, Syrian Arab Republic

asmaa.ad.alhasan@gmail.com : Julyall Salill *




6los deols (6 auyill a4y (Google Classroom) dnio plasiwl &yai aysi

Evaluation of the Experience of Using the (Google Classroom)

Platform at the Faculty of Education at Hama University

Abstract

The current research aims to study the reality of using the Google Classroom platform
1n the educational process at the Faculty of Education, from the perspective of the sample
participants, along with reviewing its features and the obstacles to its implementation. The
research adopted a descriptive-analytical approach, and a questionnaire was administered
to a sample of 264 students from the fourth year of the Faculty of Education at Hama

University.

The results showed that the reality of using the Google Classroom platform in the
educational process was at an average level, and the advantages of this platform and the

obstacles to its use fiom the sample’s point of view were at a moderated level.

Based on the findings, the study offered several recommendations, including the
necessity of providing an appropriate infiastructure for using the Google Classroom
platform, which includes internet-equipped classrooms and modern devices. Additionally,

1t highlighted the importance of training teachers on the effective use of this platform.

Keywords: Evaluation, Google Classroom platform, Faculty of Education, Hama

University.
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The Effectiveness of Faculty Performance Appraisal Systems in
Public Higher Education Institutions and Their Role in Enhancing

Institutional Performance

Abstract

The study aimed to evaluate the eflectiveness of performance appraisal systems used
to enhance the performance of faculty members in Palestinian public higher education
institutions. This was done through analyzing the tools and models adopted for performance
evaluation and identifying challenges impacting the achievement of these systems’
objectives. The researchers employed a descriptive-analytical methodology to examine the
evaluation models used in government universities focusing on four main areas: teaching
performance, research performance, institutional service, and community service. The
study’s findings highlighted several weaknesses in the current models, including an
over-reliance on quantitative assessments at the expense of qualitative evaluation, a
lack of transparency and detail in the evaluation process, insufficient consideration of
disciplinary differences among faculty members, and inadequate focus on innovation
and community engagement. The researchers provided several recommendations to
improve the evaluation systems, such as redistributing evaluation weightings to ensure
a balanced assessment of all performance aspects, enhancing qualitative assessment
through detailed and continuous feedback, incorporating multi-source evaluations that
include input fiom peers and students, and simplifying grievance procedures to increase
therr effectiveness. The study also emphasized the need to integrate criteria related to
1nnovation and continuous professional development, aiming to improve the quality of
higher education and foster an academic environment that aligns with the goals of higher

education institutions and encourages faculty development and excellence.

Keywords: Evaluation Systems, Faculty Performance, Public Higher Education

Institutions, Institutional Performance.
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Political Islam: Intellectual and Epistemological Influences on
Contemporary Political Movements — The Islamic Resistance

Movement “Hamas” In Palestine as a Model

Abstract

This study addresses the topic of intellectual and epistemological transformations
within political Islam by conducting an in-depth analysis of key concepts such as the state,
citizenship, and political participation, as manifested in the discourse of contemporary
Islamic movements, with a particular focus on the Islamic Resistance Movement, “Hamas”
as a case study. The core research problem lies in understanding how Islamic movements
have been influenced by these epistemological shifis and their ability to transition fiom a

totalizing ideological discourse to a more pragmatic approach.

The study is driven by several central questions, including: What is the nature of the
1ntellectual transformations in political Islam? To what extent are these transformations
reflected in the discourse and practices of Islamic movements, and to what degree can
the Hamas model be considered an indicator of epistemological shifis within resistant

political Islam?

The research aims to achieve several objectives, the most important of which are:
analyzing the intellectual structure of political Islamic discourse, exploring the shifi
toward political pragmatism, and testing the hypothesis of epistemological evolution
through the case of Hamas. The study adopts a critical analytical method, in addition to

discourse analysis and the comparative historical approach.

The study reached significant findings, most notably that the Hamas movement has
demonsirated a clear epistemological shifi in its discursive structure—fiom a rigid
1deological tone (as represented in its 1988 Charter) to a more pragmatic political
discourse (as seen in the 2017 Document). This confirms the dynamic adaptability of
political Islam to the conditions of the modern siate. Moreover, the movement presented
an institutional vision for governance, encompassing 18 administrative, legislative, and
economuic pillars. This reflects its readiness to engage with the siate as a civil system, not
merely as a tool for resistance. This was particularly evident in the analysis of Hamas's

2006 electoral platform.

The study recommends that future research focus on the internal epistemological

structures of Islamic movements by analyzing the concepts embedded in their discourse
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and programs, such as slatehood, resistance, and citizenship, to transcend superficial
political analyses toward deeper epistemological approaches. It also emphasizes the
need to develop interdisciplinary methodological tools that combine political discourse
analysis, political anthropology, and the objectives of Islamic jurisprudence (maqasid
al-sharfi a) to undersiand Islamic movements not merely as political actors, but as living

intellectual projects undergoing conslant transformation.

Keywords: Political Islam, epistemological transformation, pragmatism, Hamas,

Islamic state, contemporary Islamic thought.
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The Prevalence of Queen Bee Syndrome among Female
Administrative Staff in Educational and Social Institutions in the

Negev Region

Abstract

This study aimed to investigate the level of prevalence of Queen Bee Syndrome (QBS)
among female administrative staft’ in educational and social institutions in the Negev
region. The study employed a descriptive approach and applied its tools to a convenient
random sample consisting of 104 admuinistrative employees working in educational and
social institutions in the Negev area. The Grangeiro, et al., (2022) (QBP) Scale was
applied. The study revealed that the prevalence of (QBS) among female administrators
1s high and that there are differences in the level of prevalence of Queen Bee Syndrome
according to age, where the age above 50 years is the least age showing (QBS), and the
presence of differences attributed to academic qualification, in favor of bachelor’s degree
holders who showed possession of (QBS) than those with advanced degrees. The study
also showed that the level of (QBS) among female administrators with long experience is
higher than that of female administrators with short experience. Moreover, adminisirative
staff working in smaller institutions displayed the syndrome more than those in medium-
and large-sized institutions. The study concluded with the recommendation to enhance
professional confidence and leadership abilities among administrative stafl by organizing
training programs that focus on developing leadership skills such as collaboration and

lransparency.

Keywords: Queen Bee Syndrome, Female Administrators, the Negev Region,

Fducational and Social Institutions.
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The Level of Sports Confidence during Physical and Sports Activities

among Physical Education Students at Kadoorie University

Abstract

The study aimed to identify the level of sports confidence during physical and sports
activities among students majoring in Physical Education at Kadoorie University. To
achieve this, the descriptive analytical approach was used on a stratified random sample
of (186) male and female students during the first semester of the academic year (2024-
2025). A questionnaire consisting of (13) items was distributed to the participants. The
Statistical Package for the Social Sciences (SPSS) was used to analyze the data and obtain
the results. The results indicated that the level of sports confidence during physical and
sports activities among Physical Education students at Kadoorie University was high,
with a mean score of (3.95). The study also showed no statistically significant differences
in sports confidence during physical and sports activities among Physical Education
students at Kadoorie University due to the variables of (gender or academic level). The
researcher recommends including academic units and training programs focusing on
developing psychological aspects such as enhancing self-confidence, stress management,

and rmproving adaptation skills in competitive situations.

Keywords: Sports Confidence, Sports Activities.
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The Higher Education in the Gaza Strip: The Challenges of War and
the Challenges Beyond

Abstract

This paper examines the findamental impacts of the ongoing on Palestine, particularly
the Gaza Strip, and the posit-war environment on higher education in the Gaza Strip.
Since October 7, 2023, the occupation’s annihilation of the population has extended to an
educational extermination as well. Through the researcher’s analysis of the effects of the
ongoing war on higher education-based on reports and data from the Palestinian Ministry
of Education and Higher Education, as well as statistics fiom the Euro-Mediterrancan
Human Rights Monitor—it has been found that the material losses sufiered by universities
due to destruction exceed $200 million. This indicates massive damage to the higher

education infrastructure in the Gaza Strip.

This paper aims to document the main effects of the war on higher education in the Gaza
Strip as well as to identify the potential challenges that higher education will face after
the war ends and stability is restored. The researcher employed a qualitative approach to
analyze these challenges, relying on literature, reports, and interviews with academics and
higher education students fiom Gaza. The paper presents preliminary findings indicating
massive destruction at both material and human levels in higher education. From the
very first day of the war, higher education was disrupted, leading to a loss of learning
and a decline in academic performance among students. Additionally, the disruption
may contribute to higher dropout rates. The findings highlight the extensive destruction
of higher education infiastructure in Gaza, along with significant human losses—both
physical and psychological—which foreshadow immense and complex challenges in the

post-war period.

Keywords: Higher Education, Gaza Strip.
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The Challenges Facing Human Resources Management in

Palestinian Universities

Abstract

The study aimed to identify the most significant challenges facing human resource
management in Palestinian universities in the West Bank and to propose appropriate
solutions and approaches to address these challenges. To achieve the objectives of
the study, a qualitative methodology was adopted. An inferview tool was designed
and conducted with ten (10) participants, including employees working in Palestinian

universities.

The results of the study revealed that the challenges facing human resource management
are numerous and varied, incompassion several aspects. The most prominent challenges
include weak organizational infiastructure, the absence of administrative specializations,
a weak organizational structure, and the lack of clear mechanisms for defining roles and

_job responsibilities.

As for the administrative challenges, they were summarized as follows: rigid
organizational structures, weak strategic planning, absence of specialized human resource
departments in Palestinian universities, inefficient bureaucratic incentive systems, lack
of training and development programs, and the absence of job descriptions for many

positions.

The economic challenges were represented were represented by the weakness and
scarcity of funding, in addition to political obsiacles due to the tense and unstable situation

1n the region, coupled with the Israeli occupation.

The study recommended the necessity of designing effective training programs,
establishing a clear, efficient, advanced, and fair incentive system, addressing and
resolving administrative challenges, and ensuring that the human resource departments

are committed to developing job descriptions for all positions.

Keywords: Challenges, Human Resource Management, Palestinian Universities.
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Cultural References of the Language of Caricature in Digital Media

Abstract

The study aimed to analyze the caricature discourse and identily the cultural references
in the works of caricature artists, including Najee al-Ali, Alaa al-Lugtah, Mohamed
Sba’neh, Raed Qatnani, Samih Abu Zakia, Ahmed Qaddoura, and Umayya Jha. The
cultural references in the caricatures are considered to be lingual genes that contribute
to identitying the semantic focal points and clarifying the aesthetic of literal depiction
in both the present context and the implicit representation of the picture. Therefore, this
study addressed the discovery religious, literal, folk (popular), and historical references.
The caricatures were analysed through the cinematic methodology, which is considered
a purposefill sampling of the caricatures in order fo reveal the core of their concepts and
connecting them to their visual space in context. This study has succeeded in understanding
that the caricaturists referred to different cultural contexts; religious, historical, folk, or
technical whether by quoting, modifying, or absorbing them. The language of commentary
on therr caricatures is not only limited to a mere linguistic structure steered by syntactic
characteristics, but a message carrying semantic clusters issued by a sender and addressed
to a reciprent. The study recommended the need to focus on caricature discourse in
addressing the issues faced by societies, whether national, social, or economic, through
the coverage of websites, pages, online magazines, and social media platforms featuring
caricature artists’ images. Additionally; it suggested holding art exhibitions showcasing

caricature images by artists who explain the content of their caricature discourse.

Keywords: Caricature, Cultural References, Digital Media, Literal Inspiration
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The Degree of Appearance Anxiety among Students of the College
of Physical Education and Sports Sciences “Palestine Technical

University — Kadoorie as a Model”.

Abstract

The research aimed to identity the degree of appearance anxiety among students of the
Faculty of Physical Education and Sports Sciences at “Palestine Technical University -
Kadoorie as a model”, in addition to identitying the differences according to the gender
variable. The researcher used the descriptive analytical method. The study was conducted
on a simple stratified random sample of (§1) male and female students from the Faculty
of Physical Education and Sports Sciences at Palestine Technical University - Kadoorie,
representing (23.82%) of the research community. To collect data, the researcher used the
appearance anxiety measurement tool designed by (Veale, et al, 2014) and consisting of
ten phrases. The results of the study showed that the total degree of appearance anxiety
among students of the Faculty of Physical Education and Sports Sciences at “Palestine
Technical University - Kadoorie as a model” was low with an arithmetic mean of (2.09+
0.77), that there are statistically significant differences at the significance level (a< 0.03)
n appearance anxiety among students of the Faculty of Physical Education and Sports
Sciences at “Palestine Technical University - Kadoorie as a model” attributed to the
gender variable between the average male students and the average female students in
favor of female students. The researcher recommends enhancing selt-confidence through
workshops and training courses focusing on self-acceptance and enhancing a positive

body image among students.

Keywords: Appearance Anxiety, Sports Science, Physical Education, Self-Confidence
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Study Recommendations

Based on the results of the study, the researchers presented the most important recommendations

as follows:

Enhancing Digital Leadership Training: Since the degree of practicing digital leadership
dimensions was high among academic department heads, it is essential to strengthen training
and professional development programs in this area for all leadership levels within the
university, ensuring the improvement and effective implementation of digital skills.
Focusing on Improving Weak Digital Leadership Dimensions: Based on the results
showing that “technology-based professional development” had the lowest level of practice,
the university should develop plans to enhance digital leadership skills in this area through
specialized workshops and training courses, with a focus on promoting the use of technology
in both educational and administrative processes.

Promoting Digital Culture: Since “ the culture of learning in the digital age™ had the highest
level of practice, this culture should be promoted at all levels of the university by encouraging
the use of digital tools in teaching and administration and providing an interactive educational
environment that supports continuous learning.

Reevaluating Underutilized Digital Leadership Dimensions: Given the lower ranking of
dimensions such as “digital citizenship” and “systematic development and improvement,”
strategies should be developed to motivate academic and administrative leaders to further
activate these dimensions, and work towards integrating them into the university’s strategic
plan.

Supporting Academic and Administrative Positions: Since the results showed statistically
significant differences in favor of those holding academic and administrative positions,
institutional support should be provided to these categories by allocating additional resources
for technology and innovation, as well as granting them more authority in leading digital
transformations within the university.

Focusing on Job Diversity: Since the results indicated no significant differences based
on gender and experience, efforts can be directed towards enhancing diversity in digital
leadership and supporting leaders from all categories and positions to be more inclusive in

adopting digital leadership dimensions.
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Q3) What is A Proposed Perspective to Improve the Practice of Heads of Academic

Departments at Al-Istiqlal University Concerning the Digital Leadership Dimensions?

In order to enhance digital leadership practices among heads of academic departments at Al-Istiqlal
University, it is necessary to consider the transformational Strategies that have been identified in
Jordanian universities. This approach will help address issues related to the lack of digital resources,
challenges in adapting to modern technology, and recurring barriers to achieving goals. Moreover, it is
necessary to provide modern electronic and technical platforms that are in line with employees’ skills.
These suggestions are intended to help faculty embrace technological advances and use them effectively
in their responsibilities. A culture of digital readiness can be encouraged among academic leaders by
enhancing readiness to embrace change in work environments and integrating it into all operations.
Increasing financial allocations to transformative practices is also key to supporting the implementation
of digital initiatives. This recommendation is in line with the need for universities to invest in tools that
facilitate digital transformation and enhance overall efficiency. In addition, implementing strategies to
enhance employees’ technical competencies is crucial to improving digital leadership practices at Al-
Istiglal University. By following these recommendations based on the transformative practices observed
in Jordanian universities, Al-Istiqlal University can foster an environment conducive to effective
digital leadership among heads of academic departments. These efforts will not only encourage the
integration of technology into the leadership approach but will also contribute to the overall success and
advancement of the university. (ALAWAmMRAM et al., 2023, pp. 1-5).

Results
The study produced several of results, the most important of which are:

First: The degree of practicing the dimensions of digital leadership: The degree of practicing
the dimensions of digital leadership by heads of academic departments was “high” with an arithmetic

average of (3.70).
Second: Arranging the dimensions of digital leadership:

— Visionary leadership came in first place with a mean of (3.72).

— The culture of learning in the digital age came in second place with a mean of (3.75).

— Systematic development and improvement came in third place with a mean of (2.68).

— After digital citizenship, it came in fourth place with an average of (2.67).

— Technology-based professional development came in fifth place with a “weak” practice score
with an arithmetic average of (2.5).

Third: Statistically significant differences:

— There are statistically significant differences at the significance level (0.01) in favor of the
category of those holding academic and administrative positions.
— There are no statistically significant differences at the significance level (0.01) according to

the variable of gender and years of experience.
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< tabular “t” (1.98), and the differences were in favor of those holding academic and administrative
positions. This indicates that there are statistically significant differences in the practice of digital
leadership dimensions at Al-Istiglal University based on job position, with differences favoring
those in academic and administrative roles. This variation highlights the importance of leadership
positions in facilitating the adoption of digital practices. These findings align with previous studies
that emphasize the role of academic and administrative positions in implementing digital leadership.
For instance, Mahmoud (2022) in his study on the development of digital leadership practices in
Egyptian schools, based on international standards, found that school leaders in academic and
administrative positions were more capable of adopting digital practices. Similarly, Shaarawi et al.,
(2022) in their study at Al-Azhar University found higher levels of digital leadership practice among
academic and administrative department heads, with significant differences based on job position.
Furthermore, Lim and Teo (2022) in their study in Malaysia highlighted those leaders in private
higher education institutions, particularly those in leadership positions, achieved better performance
in the implementation of digital leadership, which is consistent with the current study’s findings at
Al-Istiglal University. These studies collectively support the notion that leadership positions are
pivotal in enhancing the application of digital leadership dimensions, as reflected in the observed
differences in the current study.

Third: According to the variable years of experience:

The differences in the responses of the study sample according to the variable of years of experience
were studied: To study the differences in the responses of the study sample according to the variable
of years of experience (less than 5 years, from 5-10 years, more than 10 years), a one-way analysis

of variance test was used. The results are shown in the following table:

Table 9: One-way analysis of variance for practicing digital leadership dimensions according

to the years of experience variable.

Sum of Degrees of Mean p-value
Source of Variation F-value
Squares | Freedom (df) Squares (Significance)
Between groups 0.707 2 0.183 1355
Within groups 7.364 104 0144 0.195
Total 8.071 106 '

Calculated “f = 3.07.

It is clear from Table (9) that there are no statistically significant differences at the level (¢>0.05)
in practicing the dimensions of digital leadership according to the years of experience variable,
where the statistical significance is >0.05, and the calculated “F” value is less than the tabulated
“F” value. This is due to the fact that practicing the dimensions of digital leadership is an approach

approved by the university within its policies, and practiced by new and old university employees.
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First: According to the gender variable:

The differences in the responses of the study sample according to the gender variable (male/
female) were studied, and the Independent Sample t-test was used, and the results were as shown in

the following table:

Table 7: T-test for differences in practicing digital leadership dimensions according to the

gender variable.

Std. Degrees of p-value
variables Gender | Number | Mean t-value, =~ .
Deviation | Freedom (df) (Significance)
Practicing The Males 92 3.75 0.468
Dimensions of Digital 105 1.33- 0.075
. Females 15 3.88 0.636
Leadership

Tabular “t” =1.98

Looking at Table (7), it is clear that there are no statistically significant differences at the level
of significance (0.05>a) in the practice of digital leadership dimensions at Al-Istiglal University
by gender, where the statistical significance is >0.05, and also the calculated “t” value is > the
tabular “t” (1.98). This is due to the fact that practicing the dimensions of digital leadership is an
approach approved by the university within its policies, and practiced by male and female university

employees.
Second: According to the academic position variable:

The differences in the responses of the study sample according to the job position variable
(academic, academic, and administrative) were studied, and the Independent Sample t-test was used,

and the results were as shown in the following table:

Table 8: T-test for differences in practicing digital leadership dimensions according to the Job

Position variable.

Std. Degrees of p-value
variables Job Position Number|Mean L. t-value
Deviation| Freedom (df) (Significance)
Practicing The | Academic | 100 | 3.67 | 0.444
Dimensions of  [Academic and 105 2.33 0.00
- . L 7 3.78
Digital Leadership | Adminidtrative 0.666

Tabular “t” =1.98

Looking at Table (8), it is clear that there are statistically significant differences at the level of
significance (0.05>a) in the practice of digital leadership dimensions at Al-Istiglal University

according to job position, where the statistical significance is >0.05, and also the calculated “t” value
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financial resources allocated for this, and the weakness of the technical infrastructure supporting the
use of electronic training platforms in the professional growth of faculty members at the university,
in addition to the presence of negative beliefs among some heads of scientific departments towards
e-training; Due to their lack of awareness of the training services provided by electronic training
platforms, in addition to their low desire to enroll in professional development programs via
electronic training platforms, this is consistent with the study of Al-Shaarawy, et al. (2022), which
indicated the weak availability of the financial resources necessary to support the university’s digital
transformation; In addition to the lack of a system for evaluating the performance of university
employees based on their technological practices. This may also be attributed to the weakness of the
organizational digital culture among some heads of academic departments at the university and their
reliance on traditional routine practices for administrative and educational work, and their adherence
to everything that is familiar and accustomed. For fear of failure and criticism that may befall any
attempt to change or develop in the performance of their duties, which is consistent with the results
of some studies, which emphasized the weakness of the use of modern technological methods in
administrative and educational programs, and the weakness of some university leaders’ conviction
in the necessity of change to keep pace with the changes and challenges of digital transformation.
And adopting a culture of routine and lack of change, which limits their ability to make decisions
and exploit opportunities and weakens their desire for innovation and innovation. This result is
consistent with the study of Al Tuwaim (2019), which indicated that the degree of application of
digital leadership from the point of view of educational leaders was moderate. While it differs from
the study of Al-Dahli, et al., (2021), which indicated that the degree to which school principals in the
Sultanate of Oman employed digital leadership (as a whole) and its fields, from the point of view of

the principals themselves, was high.

Q2) Are there statistically significant differences between the responses of the study sample
members regarding the reality of the practice of the heads of academic departments at Al-
Istiglal University Concerning the Digital Leadership Dimensions due to the variables (gender,

job position, years of experience)?

To answer the second question of the study, which states: Are there statistically significant
differences between the responses of the study sample members regarding the reality of the practice
of the heads of academic departments at Al-Istiglal University Concerning the Digital Leadership

Dimensions due to the variables (gender, job position, years of experience)?

Differences in the responses of the study sample were studied according to categorical variables
or primary characteristics of the study sample (job position, gender, and years of experience), and

the results were as follows:
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Table 6: Overall results of the reality of the practice of digital leadership by heads of
academic departments at Al-Istiqlal University (n = 107)

Std. Practice | Arrangement
Field Mean
Deviation Level of Field
Visionary Leadership 3.75 0.49 High 1
Learning Culture in The Digital Age 3.72 0.58 High 2
Digital Citizenship 2.67 0.63 Moderate 4
The Technology-Based Professional
2.5 0.55 Low 5
Development

Methodological Improvement 2.68 0.68 Moderate 3
Total Digital Leadership Field 3.70 0.45 High -

It is clear from Table (6) that the level of practice of the heads of academic departments at Al-Istiglal
University for the total dimensions of digital leadership is high, with an arithmetic mean (3.70) and
a standard deviation (0.45); It came in first place after (visionary leadership) with a mean (3.72)
and standard deviation (0.49); It came in second place after (the culture of learning in the digital
age) with a mean (3.75) and standard deviation (0.58); It also ranked third after (methodological
development and improvement) with a mean (2.68) and standard deviation (0.68). It ranked fourth
after (digital citizenship) with a mean (of 2.67) and a standard deviation (of 0.63). As for the fifth
place, it came after (technology-based professional development) with a “weak” practice score, with

an arithmetic mean (of 2.5) and a standard deviation (of 0.55).

It is also clear from Table (6) that there is a difference in the degree of practicing the dimensions
of digital leadership. The practices related to the dimension of visionary leadership came in first
place with a “high” score with an arithmetic mean of (3.72). This may be attributed to the heads
of academic departments having a future vision for their departments, which emerges from the
university’s vision towards digital transformation. Hence, department heads strive to clarify the
vision for department members and encourage them to adopt it. They also believe that delegating
and empowering members is the best way to achieve their tasks and move academic departments
and the university to the hoped-for and desired future, while practices related to the dimension of
technology-based professional development came in last place with the degree of practice.” “Weak”

with an arithmetic mean of (2.5), and the study believes that this result is logical in light of the lack of
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5. Statistical methods and treatments:

The study used a set of descriptive and inferential statistical methods. To carry out the process of
descriptive and inferential analysis of the questionnaire’s statements and topics; Such as frequencies,
percentages, standard deviation, coefficient of variation, Pearson correlation coefficient, independent
sample t-test, One Way ANOVA. To facilitate the interpretation of the results and determine the
level of influence of each variable, the researchers prepared a guide for the degrees of Accurate

measurement, and the following table shows this:

Table 5: Degrees and Levels of Arithmetic Mean.

# Mean Practice Level
1 1.00 to < 1.80 Very Low

2 1.80 to <2.60 Low

3 2.60 to <3.40 Moderate

4 3.40 to <4.20 High

5 4.20 to 5.00 Very High

Source: Adapted from Koh (2014).

Analysis and interpretation of the results of the study:

Q1) What is the reality of the practice of the heads of academic departments at Al-Istiqlal
University Concerning the Digital Leadership Dimensions from the point of view of faculty

members?

To answer the study question, which stated: (What is the reality of the practice of the heads of
academic departments at Al-Istiglal University Concerning the Digital Leadership Dimensions from

the point of view of faculty members?)

The following study reviews the results of the field study by presenting and analyzing the overall
results of the reality of the practice concerning the Digital Leadership Dimensions by heads of
academic departments at Al-Istiqlal University. The following table shows the arithmetic mean,
standard deviation, ranking, and degree of practice corresponding to the responses of the study
sample on the reality of the practice of the heads of academic departments at Al-Istiglal University
of the dimensions of digital leadership. Table No. (6) shows the overall results of the practice of the

dimensions of digital leadership by heads of academic departments at Al-Istiqlal University.
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The representative sample of the study population was distributed using the comprehensive survey
sample method, which is considered an appropriate sampling method for the current research. It is

based on selecting the sample members completely for all members of the study population.

The questionnaire was also published and distributed to the target study population at the end
of the second semester of the 2024 academic year, after sorting and reviewing the responses
and excluding incomplete ones. The researchers obtained (107) complete responses suitable for
analysis, representing a sampling rate of (75.35%) of the total original population of the study. The
study sample can be described according to classification variables (job position, gender, years of

experience) as shown in the following table:

Table 4: Characteristics of the study sample.

variable Number Percentage (%)
Gender
Male 92 86%
Female 15 14%
Total 107 100%
Job Position
Academic 100 93.5%
Academic and Administrative 07 6.5%
Total 107 100%
Years of Experience
Less than 5 years 17 16%
5-10 years 40 37.4%
More than 10 years 50 46.6%
Total 107 100%

It is clear from Table (4) that:

— The study sample, according to the administrative position variable, included (100) from the
academic category, with a percentage of (93%), and (07) from the academic and administrative
category, with a percentage of (6.5%).

— The study sample, according to the gender variable, included (92) males, with a percentage of
(86%), and (15) females, with a percentage of (14%).

— The study sample according to the years of experience variable included (17) from the
category of less than 5 years of experience with a percentage of (16%), (40) from the category
of 5-10 years of experience with a percentage of (37.4%), and (50) from Category of more

than 10 years of experience with a percentage of (46.6%).
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3. Consistency of the study tool:

The reliability of the questionnaire was calculated using Cronbach’s alpha, and Cronbach’s alpha
coefficient is considered the most appropriate method for calculating the reliability of questionnaires
and trend scales. There is a specific range of possible scores for each word or phrase, and Table (2)

shows the reliability coefficients for the questionnaire.

Table 2: Reliability coefficients for the study tool (n = 107)

Number of Cronbach’s alpha

The Axes . Stability level
phrases coefficient

Visionary Leadership 11 0.88 High
Learning Culture in The Digital Age 9 0.82 High
Methodological Improvement 9 0.85 High
Digital Citizenship 10 0.83 High

The Technology-Based Professional )
8 0.86 High

Development

Total questionnaire 47 0.98 High

It is clear from Table (2) that the value of Cronbach’s alpha coefficient for the reliability of the
questionnaire reached (0.98), and the reliability coefficients for the dimensions of the sub-study tool
were all high. It ranged from (0.82) to (0.88), and all of them are values higher than the minimum
acceptable reliability coefficient, which is (0.70). The reliability analysis indicates a high level of
reliability for the total tool and all its sub-dimensions, and thus confidence in the results of applying

the questionnaire and the soundness of its construction.
4. The population and sample of the field study:

In light of the main objective of the field study, which is to identify the reality of the practice
of the heads of academic departments at Al-Istiglal University Concerning the Digital Leadership
Dimensions from the point of view of the university’s faculty members; The study population
represents all 142 university faculty members, according to data for the second semester of 2024
AD. (Al-Istiglal University, 2024). The following table shows a description of the study population,

males and females.

Table 3: Characteristics of the study population

Gender Number Percentage (%)
Males 112 79%
Females 30 21%
Total 142 100%
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2. Internal consistency of the study instrument:

After ensuring the apparent validity of the study tool, it was applied in the field to a survey sample
that included (110) members of the target study population, including faculty members at Al-Istiglal
University, to ensure the suitability of the tool and its suitability for collecting data from the point of
view of some members of society, where the consistency of the tool was identified. The study is done
by calculating the correlation coefficients between the score of each statement and the score of the
dimension to which it belongs, as well as calculating the correlation coefficients between the score of
each dimension and the total score of the questionnaire using the Pearson Correlation Coefficient. Table

(1) shows the results of calculating the internal consistency indicators for the study tool, as follows:

Table 1: Internal consistency indicators of the study tool (n = 107)

Visionary Learning Culture in Methodological Digital B]:;Z de’iglfl;ls(;(g;i;l
Leadership The Digital Age Improvement Citizenship
Development
4 Factor " Factor " Factor " Factor 4 Factor
Correlation Correlation Correlation Correlation Correlation

1 **0.67 1 **0.68 1 **0.60 1 **0.57 1 **0.64
2 **0.68 2 **0.60 2 **0.59 2 **0.51 2 **0.64
3 **0.68 3 **0.70 3 **0.77 3 **0.53 3 **0.71
4 **0.67 4 **0.63 4 **0.69 4 **0.57 4 **0.78
5 **0.70 5 **0.65 5 **0.64 5 **0.64 5 **0.62
6 **0.70 6 **0.65 6 **0.72 6 **0.79 6 **0.76
7 **0.70 7 **0.64 7 **0.53 7 **0.62 7 **0.64
8 **0.64 8 **0.57 8 **0.63 8 **(0.73 8 **0.68
9 **0.71 9 **0.65 9 **0.74 9 **0.74

10 **0.67 10 **0.65

11 **0.55
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** Statistically significant value at significance level (0.01).

It is clear from Table (1) that all statements of the study tool are related to the dimension to which
they belong with a statistically significant correlation coefficient at the significance level (0.01). The
correlation coefficients ranged from (0.51) to (0.79), meaning that the correlation ranges between
moderate and strong. Also, all sub-axes are related to the total score of the questionnaire with a
statistically significant correlation coefficient at a significance level of (0.01), where the correlation
coefficients ranged from (0.78) to (0.90), which confirms the internal consistency of the study tool.
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Research Methodology

Study Approach:

In exploring digital leadership at Al-Istiqlal University, a descriptive methodology was used
to delve into the current landscape of digital leadership practices among academic department
heads. The primary focus of the research was to understand the different dimensions of digital
leadership and their importance in academia. A specifically designed questionnaire was prepared to
collect data from a variety of academic department heads at Al-Istiglal University. The process of
selecting participants for the study involved identifying individuals based on their roles as academic
department chairs, ensuring balanced representation across all departments. The questionnaire
included inquiries related to various aspects of digital leadership, including visionary leadership,
promoting a culture of learning in the digital age, methodological development and enhancement,

digital citizenship, and technology-based professional growth.

The data were analyzed and the average scores derived from the responses to the questionnaire
were interpreted. The results of this analysis will guide the proposed vision for enhancing practices

among heads of academic departments at Al-Istiglal University.

Ultimately, this research methodology seeks to provide valuable insights into the current state of
digital leadership practices at Al-Istiglal University and provide recommendations for enhancing

these practices in the future.
Field study tool:

The study used a questionnaire as a data collection tool. To reveal the reality of the practice
of the heads of academic departments at Al-Istiglal University Concerning the Digital Leadership
Dimensions from the point of view of faculty members, it was prepared in light of the results of the
theoretical aspect of presentation and analysis of previous studies and scientific literature specialized
in the field of study. The following are the procedures followed in preparing the questionnaire, its

validity, and statistical processing, as follows:
1. Validity of the study tool:

The questionnaire’s apparent validity and content validity were confirmed by presenting it to
a group of arbitrators with expertise and experience in the field of study. This is to evaluate it
after reviewing the title of the study, its questions, and its objectives. Based on the opinions and
observations of the arbitrators, some phrases were modified and deleted so that the questionnaire
became valid for application. In its final form, the questionnaire consisted of five dimensions to
determine the degree to which heads of academic departments at Al-Istiglal University practice
the following dimensions of digital leadership: (visionary leadership, learning culture in the digital
age, digital citizenship, technology-based professional development, systematic development, and

improvement), and it included (47) statements.
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Lander (2020): Lander’s 2020 $tudy aimed to determine the relationship between the values
and actions aligned with the pillars of digital leadership among principals and teachers’ use of
technology in the classroom. The study used the descriptive method and a questionnaire as the
data collection tool, targeting all secondary school principals (7) and secondary school teachers
(558) in three educational districts in Suffolk County, Long Island, New York. The study found
that principals showed a moderate correlation with the pillars of digital leadership. Furthermore,
there were no statistically significant differences according to variables such as grade level and
years of teacher experience in using technology in their practices. The pillars of digital leadership
did not predict teachers’ use of technology. Based on these results, the study recommended future
studies targeting a larger sample of principals and teachers and encouraging principals to learn from

teachers who already use technology in their practices.

Commentary on Previous Studies

From the review of previous studies, the following can be concluded:

1. Results: The results of most previous studies are similar in confirming that digital leadership
plays a significant and positive role in improving the performance of leaders in educational
institutions at both school and university levels, theoretically through various administrative
and educational research and studies, or practically. This aligns with the current study’s
methodology, which aims to enhance the practice of academic department heads at the
University of Independence in digital leadership dimensions.

2. Methodology: The current study aligns with many previous studies in using the descriptive
method, such as the studies by (Shaarawi et al., 2022; Al-Dhahli, et al., 2021; Al-Tuwaim,
2019; Lander, 2020; Antonopoulou et al., 2020; Lim & Teo, 2022). However, some studies
used the analytical method, such as (Mahmoud, 2022; Misra, 2020).

3. Study Tool: The current study also aligns with previous studies in relying on the questionnaire
as the main tool for data collection to achieve its objectives, as seen in the studies by (Shaarawi,
et al., 2022; Al-Dhahli, et al., 2021; Al-Tuwaim, 2019; Lander, 2020; Antonopoulou, et
al., 2020; Lim & Teo, 2022). However, some studies used personal interviews as the data
collection tool, such as (Mahmoud, 2022; Misra, 2020).

4. Study Objective: The current study differs from previous studies in its objective, except for
the study by Shaarawi et al., (2022), which shares a similar objective of framing a proposed
vision to improve the practice of scientific department heads in digital leadership dimensions
but differs in its study population, sample, boundaries, and results.

5. Utilization: The current study benefits from previous studies in defining and shaping
the research problem, formulating its objectives, selecting the appropriate methodology,
theoretically framing the study, identifying agreed-upon digital leadership dimensions in most
related literature and studies, and designing the field study tool.

6. Scarcity: There is a scarcity of studies related to digital leadership in university institutions,
especially Arab studies, as most studies are related to pre-university education institutions.
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Second: Foreign Studies

Lim & Teo (2022): The study conducted by Lim & Teo in 2022 aimed to investigate the impact
of digital leadership on the institutional performance of private higher education institutions in the
digital age. An online questionnaire was used, targeting a sample of (121) managers working in
private higher education institutions in Malaysia. The study found that a culture of learning in the
digital age, professional excellence, and digital citizenship positively influence the performance of
private higher education institutions in Malaysia. In contrast, visionary leadership and systematic
improvement were not found to have a positive impact on performance. The results also indicated
that managers are applying the concept of digital leadership in their institutions and have achieved a
high level of performance. Additionally, the findings suggested that managers have become pioneers
in leading their institutions toward change and adopting digital trends. The study recommended
that future researchers and leaders in private educational institutions in Malaysia should be aware
of the crucial roles of a culture of learning in the digital age, professional excellence, and digital

citizenship.

Misra (2020): Misra conducted a descriptive-analytical study in 2020 aimed at enhancing digital
leadership in the higher education sector by examining the current digital programs in India’s
higher education sector. The study highlighted the necessity of promoting digital leadership in
higher education and proposed several strategies for developing digital leadership. Key strategies
included selecting digital leaders based on digital merit criteria, empowering digital leaders with the
authority to make appropriate decisions, encouraging digital leaders to develop institutional digital
policies, and providing more professional training programs linked to emerging digital technologies
to improve their skills and competencies in the digital domain and support research related to digital

leadership.
Antonopoulou et al. (2020): The 2020 study by Antonopoulou et al. aimed to investigate

the leadership skills of department heads at the University of Patras in Greece and analyze their
perspectives on digital leadership. It also aimed to analyze the leadership styles they adopt and
determine the correlation with other leadership outcomes (transformational and transactional
leadership). The study used the descriptive method and a questionnaire as the data collection
tool, administered to a sample of (28) department heads at the University of Patras. The results
indicated a statistically significant correlation between leadership practices and transformational
and transactional leadership. Additionally, the study emphasized that the degree of applying
transformational leadership is linked to increased employee efficiency and satisfaction. The findings
also showed that the transformational leadership style aligns with a high degree of digital leadership

application, contributing to employee satisfaction and increased efficiency.
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random sample of (396) faculty members at Al-Azhar University to determine the degree to which
department heads practiced digital leadership dimensions. The study found that the degree of digital
leadership practice among scientific department heads at Al-Azhar University was “medium,”
with an average score of (1.70). The study showed that the “visionary leadership” dimension
ranked first with a “medium” practice level, followed by “culture of learning in the digital age”
with a “medium” practice level, “systematic improvement and development” with a “medium”
practice level, “digital citizenship” with a “medium” practice level, and finally, “technology-based
professional development” with a “weak” practice level. Significant differences were found at the
(0.01) significance level based on the variables of academic rank (favoring professors), gender
(favoring males), college nature (favoring theoretical colleges), and administrative position (favoring
those with administrative roles). A proposed vision was provided to improve the practice of digital

leadership dimensions at Al-Azhar University’s scientific departments.

Al-Dhahli et al., (2021): This study aimed to reveal the degree to which school principals in
Oman employ digital leadership from their perspective and to examine the impact of study variables
(gender, years of experience, educational qualification). The study used the descriptive method
and a questionnaire as the data collection tool, administered to a sample of (207) principals from
various educational governorates in Oman. The results showed that the degree of digital leadership
employment by school principals in Oman was “high,” with no significant differences found
between the responses of the sample due to the variables (gender, years of experience, educational
qualification). The study recommended several actions, including equipping classrooms with digital
devices, using digital applications in administrative and teaching processes, and training teachers to

use electronic tests for easier correction and follow-up.

Al-Tuwaim (2019): Al-Tuwaim’s study aimed to identify the degree of digital leadership
application in the Ministry of Education in Saudi Arabia from the perspective of educational leaders.
The study used the descriptive method and a questionnaire as the data collection tool, targeting
a sample of (102) educational leaders, including directors in the general administration of the
ministry, department directors, and heads of departments in the Ministry of Education. The study
found that educational leaders perceived the application of digital leadership in the Ministry of
Education as “medium,” with the level of administrative work development also rated as “medium.”
The study made several recommendations, such as the need for the ministry to establish websites
for experience exchange with external institutions, provide incentives for ministry employees to
adopt digital leadership, organize specialized training courses in digital leadership, and encourage

employees to enroll in them.
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Importance of Digital Leadership in Academic Departments

Digital leadership is essential in academic institutions like Al-Istiglal University to incorporate
digital technologies and innovative approaches for improved learning quality and competitiveness.
Studies show that digital transformation involves shifting from traditional teaching methods to
student-centered strategies. Academic leaders need skills for implementing digital transformation
to foster creativity, innovation, and progress, providing support and tools for faculty engagement
in digital learning. Modern technologies can enhance educational processes, increase student

engagement, and improve outcomes.

Leadership focusing on digital transformation can promote a culture of collaboration, accountability,
and trust within academic departments by utilizing e-communication and virtual team competencies.
E-leadership strategies enable clear communication, coordination, and decision-making in virtual
team settings. Overall, digital leadership is crucial at Al-Istiqlal University to emphasize digital
citizenship, technology-based professional development, and systematic enhancement. Visionary
leadership practices that prioritize learning in the digital era can lead to transformative changes
benefiting both faculty and students in teaching and learning experiences. (Abuowda et al., 2024;
ALAwWAmMRAN et al., 2023: 1-5).

Previous Studies

The previous studies directly related to the current research will be discussed under two main
headings: the first will cover Arab studies, while the second will cover foreign studies, following a

chronological order from the oldest to the most recent studies, as follows:
First: Arab Studies

Mahmoud (2022): Mahmoud’s study aimed to develop the practices of school leaders in Egyptian
schools through a proposed list of digital leadership practices in light of the International Society for
Technology in Education (ISTE) standards for educational leaders. The study explored the conceptual
theoretical framework of digital leadership in educational institutions, highlighted the ISTE standards
for educational leaders, and examined the current practices of school leaders in Egyptian schools
based on official documents and reports. The study utilized the descriptive analytical method and
employed a survey form to gather opinions from a group of educational administration professors
regarding the proposed list of digital leadership practices in Egyptian schools. The study concluded
by proposing several digital leadership practices in Egyptian schools based on the ISTE standards

for educational leaders, with input from educational administration experts.
Shaarawi et al., (2022): Shaarawi et al., study aimed to provide a proposed vision to improve
the practice of scientific department heads at Al-Azhar University regarding digital leadership

dimensions. The study employed the descriptive method and used a questionnaire administered to a
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while addressing privacy, security, infrastructure readiness, cultural disparities, and the efficient use
of digital tools. Al-Istiglal University can improve digital citizenship practices among students and
faculty by considering these aspects within their academic leadership framework. (Ismail, 2022: 1-5;
Wu & Plakhtii, 2021).

5. Technology-Based Professional Development

Utilizing technology for professional growth is essential for enhancing digital leadership practices
in academic settings. The incorporation of cutting-edge technologies in education empowers
educators to cultivate highly skilled professionals. An example of this is the swift integration of

cloud computing into teaching methods, allowing educators to explore diverse educational strategies.

A survey conducted among faculty members from various universities has highlighted the benefits
of computer-based e-learning tools. These tools enable efficient content management, streamlined
educational processes, monitoring of knowledge acquisition, and secure learning environments. The
research also underscores how cloud-based e-learning can enhance students’ academic performance

by leveraging up-to-date educational technologies (AJSRP Blog, 2023; Teach Me Anything, 2023).

Furthermore, the application of technology in education goes beyond mere adoption—it involves
maximizing their potential impact. Student-centered technologies such as virtual musical instrument
simulators and multimedia resources can enrich training sessions. Collaborative educational activities

through online platforms have shown promise in co-creating music and performing together.

By incorporating technology-driven professional development initiatives, academic institutions
can foster innovative teaching approaches and boost student engagement. Embracing these
advancements enables universities to stay current in the digital era and empowers academic leaders

to ingstigate positive transformations within their departments. (Wu & Plakhtii, 2021).
Conceptualizing Digital Leadership Dimensions

Digital leadership plays a crucial role in guiding the digital transformation process at academic
institutions like Al-Istiglal University. It involves having a vision focused on utilizing technology
to improve learning outcomes and streamline administrative processes. Creating a culture of
continuous learning and adaptation, along with systematic development and enhancement, are
essential components of digital leadership. Fostering digital citizenship among faculty and students is
necessary for building a responsible online community within the university. Providing technology-
based professional development opportunities can help educators enhance their skills in using
digital tools effectively. Embracing these dimensions of digital leadership can lead to transformative
changes in how academic departments integrate technology into their educational approaches,
ultimately guiding them toward the successful implementation of digital strategies aligned with
global standards. (Abuowda et al., 2024; ALAWAmMRAh et al., 2023: 1-5).
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Furthermore, advancements in wireless technologies and mobile devices have played a pivotal
role in promoting e-learning concepts. The availability of diverse tools, such as emulators of musical
instruments and multimedia content, has made learning more interactive and engaging. Additionally,
collaborative platforms like social media have revolutionized how musical knowledge is shared,

making music education more accessible beyond traditional music institutions.

Overall, the transition towards a digital learning culture at Al-Istiqlal University signifies a
shift towards more personalized and interactive educational journeys. By effectively harnessing
technology, academic departments can boost student engagement, nurture critical thinking abilities,

and adapt to the evolving requirements of the digital age. (Wu & Plakhtii, 2021).
3. Systematic Development and Improvement

Implementing strategic digital leadership practices in academic institutions like Al-Istiglal
University is essential for enhancing educational practices. Blended learning, combining traditional
and online methods, offers students flexibility and exposure to digital tools crucial for the modern
workplace. By incorporating technology into teaching, institutions can optimize resources and equip

students with the necessary skills.

Developing professional competencies among students through vocational training and skill
development programs is vital for their preparedness for the workforce. Utilizing active learning
techniques enhances comprehension and problem-solving capabilities. Transformational practices
among academic leaders play a key role in driving positive changes within educational institutions

by establishing digital infrastructure and promoting a culture of embracing change.

To support the advancement of digital leadership at Al-Istiglal University, focusing on enhancing
digital infrastructure and providing continuous training for academic department heads is crucial.
Aligning with best practices related to blended learning approaches and structured competency
development processes for students can create an environment conducive to effective digital
leadership practices. Strategic planning and competency development among leaders are essential
components for implementing transformational practices that lead to better educational outcomes.
(Wu & Plakhtii, 2021; Bakeer, 2023b: 6-10; ALAWAmMRAN et al., 2023: 1-5).

4. Digital Citizenship

Digital citizenship is crucial in academic institutions, shaping behavior and responsibilities in
the digital realm. Social media platforms like Twitter and Facebook are used for digital diplomacy,
promoting engagement, and sharing of policies. Cloud computing raises security and privacy
concerns in education, but its global evolution continues. Adoption of technology depends on
factors like usefulness, ease of use, trust, and security. Digital tools enhance learner participation
in online and traditional classrooms, yet challenges remain in utilizing ICT effectively. Promoting

digital citizenship involves harnessing technology for communication, collaboration, and learning
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1. Visionary Leadership

In the realm of academic institutions like Al-Istiqlal University, forward-thinking leadership
plays a pivotal role in shaping the future. It is essential to have a visionary approach that inspires
and motivates all stakeholders towards a shared vision of innovation and progress. As evidenced
in academic literature, recent studies indicate that transformational leadership plays a pivotal role
in enhancing innovation within educational institutions. For instance, a study published in 2023
highlights that transformational leaders in schools significantly contribute to fostering educational
innovation and restructuring institutions by creating a visionary outlook, building a collaborative

culture, and empowering others to become leaders (Frontiers in Education, 2023).

Additionally, an article published in 2024 emphasizes that integrating modern educational
technologies into higher education requires a transformational leadership approach that encourages

innovation and embraces technology (Journal of Innovation and Professional Development, 2024).

Studies have shown that transformational leaders can cultivate a culture of innovation by promoting
risk-taking, supporting employee growth, and prioritizing goal attainment (Bass & Avolio, 1994).
By embracing these leadership principles, heads of academic departments at Al-Istiglal University
can spearhead technological advancements and organizational innovations, thereby enhancing the

institution’s competitive advantage and preparing students for the digital workforce.

The leadership style adopted within an organization significantly impacts its culture, workforce
performance, and the success of digital initiatives (Kane, Palmer, Phillips, & Kiron, 2015). Thus,
academic leaders must embrace visionary leadership approaches that emphasize adaptability,
continuous learning, and strategic planning. Through such practices, they can guide their departments

towards a future where digital technologies seamlessly integrate into teaching and learning processes.

2. Learning Culture in the Digital Age

In the digital era, Al-Istiglal University is experiencing a profound transformation in its learning
environment. The infusion of technology has completely revolutionized educational methods,
resulting in the rise of distance learning, e-learning, and mobile learning. These innovative
approaches are reshaping how the curriculum is delivered and are enriching the educational journey

for both students and faculty members.

A significant trend in universities is the implementation of Learning Management Systems (LMS),
which provide a platform for seamless interaction between educators and learners in a digital
setting. LMS not only offers effective learning resources but also facilitates the organization and
dissemination of academic knowledge. The widespread use of technology, coupled with the desire
for personalized education and constant access to information, has opened up new possibilities for

teaching and learning experiences.
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110). Antonopoulou et al. (2020: 113) describe it as the use of various digital technologies
and tools by an institution’s leader, such as the Internet of Things, online platforms, webinars,
social media, and artificial intelligence, during leadership practices to improve and enhance

the educational process.

Operationally, in this study, digital leadership is defined as a set of activities, actions, and practices
planned, organized, executed, and monitored by the heads of academic departments at the University
of Al-Istiglal. These activities include formulating a vision for the department that aligns with digital
developments and transformations, promoting and developing a culture of learning in the digital
age, establishing responsible mechanisms for using technological tools according to job nature,
professionally developing faculty members in the technological field, and creating and designing a
technologically advanced educational environment to achieve the department’s desired objectives

and goals using the best and latest methods.
Digital Leadership in Academic Institutions

Digital leadership plays a crucial role in shaping the future of education in academic
institutions during the digital era. Studies have shown that transformational and
open leadership styles can positively impact innovation, while autocratic styles
may hinder progress (Avolio & Bass, 2004; Westerman, Bonnet, & Ferraris, 2014).
Empowering leadership is vital for fostering management innovation and promoting
innovative behavior (Hoch, 2013). Educational institutions must undergo digital
transformation to improve learning processes. Incorporating digital technologies is
essential for creating effective educational models with lasting effects. Educational
leaders need to drive positive changes aligned with technological advancements to
maintain competitiveness globally (Garhi, Hassan, & Khadr, 2019).

The transition from e-leadership to digital leadership involves leading effectively in a digital
landscape. Digital leadership includes business-focused strategy delivery and personal attributes for
interpersonal interactions. Developing digital leadership skills is necessary for academic institutions

to thrive amidst rapid technological advancements.

Understanding the significance of digital leadership in academia is essential for driving innovation,
enhancing learning experiences, and preparing students for digital work environments. By embracing
digital transformation and equipping leaders with the necessary skills, universities can advance and

improve educational practices continuously (Oke, et al., 2009; ALAWAmMRAM, et al., 2023: 1-5).
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— Encouraging Improvement of the Academic Environment: The study’s findings help

identify areas that need improvement in the practice of digital leadership at Al-Istiglal
University. By focusing on dimensions such as visionary leadership and systematic
development and improvement, the study offers tools and recommendations for making
positive changes in the academic environment, thereby contributing to the improvement of

academic and administrative performance at the university.

Supporting Research and Development Efforts in Digital Leadership: The study
encourages researchers and academic leaders to explore new dimensions of digital leadership
and expand the scope of research in this field. It recommends the necessity of broadening
knowledge about digital leadership in different academic environments, opening new avenues

for research and development in this area.

Literature Review

Research Terms:

The research is limited to the following terms:

1.

A Proposed Perspective: Vision is described as an ambitious outline of what an institution
aims to achieve in the medium or long term by specifying the current and future actions the
institution should follow (Business Dictionary, 2019). It is also defined as a mental image
of what the future will be or what it can become through planning using imagination and
wisdom (Oxford Dictionary, 2019).

Operationally, a proposed perspective is defined as a mental image of the desired and expected
future, outlining what the situation should be in the future. It includes a set of practical actions
and practices to achieve the desired state of practices by the heads of scientific departments

at the University of Independence, considering the current and expected future capabilities.

Heads of Scientific Departments: In the current research, heads of scientific departments
are defined as faculty members officially appointed by the university president to head the
department. They are responsible for managing the academic and administrative affairs and
overseeing the workflow in the department. They act as a liaison between the department’s
faculty members’ ideas and directions and the upper administration’s visions and strategic
plans (Shaarawi et al., 2022).

Digital Leadership: Digital leadership is defined as a leadership style that combines dynamic
thinking, behavior, and skills necessary to improve the institution’s culture through the
extensive use of digital technology (Sheninger, 2014: 258). It is also defined as a social influence
process through information and communication technology to change individuals’, groups’,

and organizations’ attitudes, emotions, thinking, behaviors, and performance (Chua, 2017:
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Importance of the Study

Scientific Importance

The scientific importance of this study is reflected in several key aspects:

— Advancing Academic Literature: This study contributes to enriching the academic literature
on digital leadership in academic contexts by providing a comprehensive analysis of the
current practices of heads of academic departments at Al-Istiglal University. The study aims
to fill the knowledge gap in the field of digital leadership by focusing on how its dimensions
are applied in a specific academic environment, thereby offering new insights that can support

future research in this field.

— Providing a Theoretical and Analytical Framework: The study presents a theoretical and
analytical framework concerning the dimensions of digital leadership, such as visionary
leadership, the culture of learning in the digital age, and systematic development and
improvement. By analyzing and evaluating these dimensions, the study offers an academic
framework that can be utilized in future studies exploring ways to enhance digital leadership

in various academic institutions.

— Analyzing and Evaluating Digital Leadership Practices: The study enhances the
understanding of how digital leadership dimensions are applied by providing analytical data
on the practices of heads of academic departments. The results derived from the study’s
questionnaire offer insights into the effectiveness of different dimensions of digital leadership,

helping to establish scientific foundations for improving these practices.
Practical Importance

The practical importance of this study is highlighted in the following aspects:

— Providing Practical Recommendations to Improve Academic Performance: The study
offers a set of practical recommendations based on the research findings, which can be
beneficial for policymakers and practitioners at Al-Istiglal University. These recommendations
include improving the practice of digital leadership dimensions such as fostering a culture of
digital learning, developing effective strategies for professional development, and enhancing

digital citizenship among faculty members.

— Guiding Efforts to Develop Digital Leadership: The study aids in directing efforts to
develop training programs and workshops targeted at heads of academic departments. Based
on the research findings that indicated the need for improvement in certain dimensions, such
as technology-based professional development, the study provides practical insights for
designing training programs focused on enhancing the digital skills required for effective

academic leadership.
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The current literature indicates that while digital leadership is increasingly recognized as essential
in higher education, there remains a significant gap in the effective application of these principles
among academic leaders, especially at the departmental level. Previous research highlights a lack
of skills and training among academic leaders to fully integrate digital leadership dimensions (Wu
& Plakhtii, 2021). Moreover, the rapid pace of technological changes poses challenges for faculty
members in adapting to new digital methods of teaching and administration, thereby hindering the
effectiveness of digital leadership strategies (Bakeer, 2023a). This research gap is particularly pertinent
in the context of Al-Istiglal University, where digital leadership practices are still developing, and
the impact of these practices on the academic community needs further investigation. Accordingly,

the study seeks to bridge this gap by answering the research questions, which are:

What is the level of the practice of the heads of academic departments at Al-Istiglal University

Concerning the Digital Leadership Dimensions from the point of view of faculty members?

— Are there statistically significant differences between the responses of the study sample
members regarding the reality of the practice of the heads of academic departments at Al-
Istiglal University regarding the dimensions of digital leadership due to the variables (gender,

job position, years of experience)?

— What is the proposed perspective to improve the practice of heads of academic departments

at Al-Istiglal University concerning the digital leadership dimensions?

Objectives of the study:

The study aims to present a viewpoint on digital leadership at Al-Istiglal University, by focusing
on the following study objectives:

The objectives of the study were as follows:

— Determining the level of the practice of the heads of academic departments at Al-Istiglal
University Concerning the Digital Leadership Dimensions from the point of view of faculty

members.

— Detecting differences between the responses of the study sample members regarding the
reality of the practice of the heads of academic departments at Al-Istiglal University regarding
the dimensions of digital leadership due to the variables (gender, job position, years of

experience).

— Framing a Proposed Perspective to Improve Practicing of Heads of Academic Departments at

Al-Istiglal University Concerning the Digital Leadership Dimensions.
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Introduction

Background of the Study

In the era of the digital revolution and rapid technological advancements, digital leadership has
emerged as one of the essential pillars driving transformative change in educational and academic
institutions. Educational institutions, particularly universities, are now required to adopt digital
leadership strategies and frameworks that enable them to address contemporary challenges and achieve
their aspirations amid global competition (Wu & Plakhtii, 2021). Embracing digital leadership is
essential to ensuring the sustainability of academic excellence and enhancing universities’ resilience

in adapting to local, regional, and international changes (Bakeer, 2023a).

In this context, Al-Istiglal University, as one of the leading academic institutions, seeks to develop
its digital infrastructure and leverage technology to enhance the quality of education and support the
professional development of its faculty members (Shaarawi et al., 2022). This strategic approach
aims to achieve integration between academic and administrative goals, foster a culture of digital

learning, and systematically develop the educational environment.

Given the growing importance of digital leadership, this study highlights its various dimensions and
its role in enhancing the performance of academic departments, focusing on how department heads
practice these dimensions (ALAWAmMRAN et al., 2023). The study aims to provide a comprehensive
insight into the reality of digital leadership at Al-Istiqlal University by achieving a set of key
objectives. These include assessing the extent to which academic department heads practice digital
leadership dimensions from the perspective of faculty members and analyzing differences in the
responses of the study sample based on various variables. Additionally, the study seeks to propose
a conceptual framework that contributes to enhancing the digital leadership practices of department
heads, thereby improving digital performance and fostering an effective and advanced academic

environment that meets contemporary challenges.
Problem Statement

Given the current era’s technological advancements and changes, adopting a digital leadership
approach has become inevitable. Universities and educational institutions must leverage modern
digital technologies and tools to build and design a digital infrastructure that acts as a fortress,
enhancing their ability to be flexible and adapt to various developments at local, regional, and
international levels (Shaarawi et al., 2022). Al-Istiglal University is one of the universities striving
to enhance its academic standing by highlighting the dimensions of digital leadership and its
importance in fostering a culture of learning in the digital age, facilitating systematic development
and improvement, promoting digital citizenship, and supporting technology-based professional

growth in all aspects of the educational and administrative process.
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Abstract

The research aimed to present a proposed vision to improve the practices of the heads of academic
departments at Al-Istiglal University Concerning the Digital Leadership Dimensions. The descriptive
approach was used to reveal the reality of the practices of academic department heads at the
university regarding the dimensions of digital leadership. A questionnaire was applied to a sample
of 107 members, using a comprehensive survey method for the study population, which consists
of 142 members. The research results showed that the degree of practice of academic department
heads in digital leadership dimensions was “high,” with an arithmetic mean of (3.70). The study
revealed that the dimension of “Future Leadership” ranked first with a mean of (3.72), followed by
the dimension of “Digital Age Learning Culture” in second place with a mean of (3.75). Meanwhile,
“Systematic Development and Improvement” ranked third with a mean of (2.68), followed by
“Digital Citizenship™ in fourth place with a mean of (2.67). Lastly, “Technology-Driven Professional
Development” ranked fifith, showing a “weak” level of practice with an arithmetic mean of (2.5). The
research results also revealed the presence of statistically significant differences at the significance
level (0.01) based on the administrative position variable in favor of the category of those holding a
position. However, no statistically significant differences were found at the significance level (0.01)
based on gender and years of experience. One of the main recommendations of the study was the
need for growth and systematic improvement in digital leadership methodologies, as well as the
Importance of digital citizenship and technology-driven proféessional development for academic
department heads. Moreover; future research efforts should focus on expanding knowledge about
digital leadership dimensions in various academic environments fo improve the transition of

education to the digital landscape.

Keywords: Academic Department Heads, Proposed Vision, Digital Leadership.
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* Sub-Hypothesis Analysis:

Creative Dimension — Institutional Performance: A statistically significant and positive
relationship was found. The results related to the third research question showed an effect value
of (0.350), T-value of (16.700), and P-value of (0.000). This highlights the important role of the
creative dimension in improving institutional performance.

Human Resources — Institutional Performance

The results showed a strong and positive effect, with an effect value of (0.343), T-value of (21.088),
and P-value of (0.000). These findings emphasize the importance of investing in human resource
development to achieve superior institutional performance.

Technical — Institutional Performance

This dimension also showed a statistically significant effect, with an effect value of (0.312),
T-value of (20.935), and P-value of (0.000). This suggests that using digital tools and infrastructure
helps improve the efficiency and quality of institutional performance.

Conclusion and Recommendations:

All results support acceptance of the main hypothesis and the three sub-hypotheses, confirming
that digital transformation across its three dimensions (creative dimension, human resources,
and technologies) is a core driver of institutional performance enhancement in Palestinian local
authorities. A strategic digital transformation approach focusing on the creative dimension, HR

development, and infrastructure upgrade is recommended.

Table 11: Dimension-Based Recommendations Table

Dimension Effect P-value Procedural Recommendation
Value (O)
Digital Adopt digital transformation as a strategic framework;
Transformation 0.936 0.000 establish a digital transformation unit within each local
(overall) authority and link it to performance KPIs.
Digital Encourage the institutional creative dimension through
Creative 0.350 0.000 internal platforms and reward systems for creative
dimension initiatives.
Human 0.343 0.000 Implement continuous digital upskilling programs and
Resources ' ' empower staff to lead technological change.
Digital Upgrade digital infrastructure and provide integrated
. 0312 0.000 . . .
Technologies smart systems to enhance efficiency and service quality.

Source: Prepared by the researcher based on the findings of the study related to the research topic.
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Kadoorie (PTUK) for their financial support to conduct this research.
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structural equation modeling (SEM) approach, comprising the assessment of the measurement model
and the structural model. The analysis revealed the following: The measurement model assessment
confirmed the convergent validity of the research instrument based on the values of factor loadings,
composite reliability, and average variance extracted (AVE), all of which met the recommended
thresholds. The structural model results showed a strong and statistically significant impact of digital
transformation on institutional performance. The path coefficient between digital transformation and
institutional performance was 0.936, indicating a substantial effect. The R? value for institutional
performance reached 0.875, suggesting that 87.5% of the variance in institutional performance
can be explained by the three digital transformation dimensions. This high R? value confirms the
strong explanatory power of the model. Therefore, the findings support the hypothesis that digital
transformation, across its technological, human, and creative dimensions, have a significant and

positive effect on institutional performance in Palestinian local authorities.

Table 10: Results of Testing the Main Hypothesis and Sub-Hypotheses

Original SirrTle e (6) Standard deviation T statistics P values
sample (O)

Variables (STDEV) (|O/STDEV))

Digital Trans
-> Institutional 0.936 0.937 0.016 59.305 0.000
Performance

Creative
dimension ->
Institutional
Performance

0.350 0.349 0.021 16.700 0.000

Humane Res
-> Institutional 0.343 0.343 0.016 21.088 0.000
Performance

Technical ->
Institutional 0.312 0.312 0.015 20.935 0.000
Performance

Source: Prepared by the researcher based on SmartPLS output.
11. Statistical Results and Recommendations Based on Research Hypotheses:

e Testing the Main Hypothesis of the Study:

The results presented in Table (10) indicate a strong and statistically significant effect of digital
transformation and institutional performance. The effect value reached (0.936), which is very high.
The T-value was (59.305), well above the required threshold (1.96), while the P-value was (0.000),
below the accepted significance level (a < 0.05). These findings support the main hypothesis,
asserting a significant impact of combined digital transformation dimensions (creative dimension,
human resources, and technology) on institutional performance in Palestinian local authorities.

Digital transformation is thus a key driver in enhancing institutional efficiency and performance.
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Table 8: Variance Inflation Factor (VIF) Values

Variables VIF

Digital Trans -> Institutional Preforms 1.000
Creative dimension -> Digital Trans 2.978
Humane Res -> Digital Trans 4.090
Technical -> Digital Trans 3.928

Source: Prepared by the researcher based on SmartPLS output.

Explanatory Power of the Structural Model :Explanatory Power (R?): The estimation of the
explained variance (R?) for the endogenous variables refers to the process of calculating the amount of
variance (change) in the endogenous variables that can be accounted for by the exogenous or independent
variables in the model. In other words, this estimation reflects the model’s capacity to explain variations
in the dependent constructs based on the input from the independent constructs (Kline, 2016). To assess
the explanatory power of the model, the R? values are typically interpreted according to the following
thresholds: weak = 0.25, moderate = 0.50, and substantial = 0.75 (Hair et al., 2019).

Table 9: Explanatory Power Test

Variables R-square R-square adjusted
Digital Trans 0.88 0.88
Institutional
0.875 0.874
Preforms

Source: Prepared by the researcher based on SmartPLS output.

Interpretation of R?> Results — Structural Model: According to Table 9, the digital
transformation construct achieved a high explanatory power with an R? value of 0.88.
This indicates that the three dimensions—technological, human, and creative—collectively account for
a substantial. Portion of the variance in institutional performance. Specifically, institutional performance
recorded an R? of 0.875 and an adjusted R? of 0.874. These values suggest that digital transformation
effectively explains a significant proportion of the variation in institutional performance, and the model
is statistically stable. In conclusion, the structural model demonstrates strong explanatory power and

highlights the efficacy of the independent variables in accounting for the phenomena under investigation.

Statistical Results — Research Question Three: The results related to the third research question,
which states: “Is there a statistically significant effect at the significance level (o < 0.05) of applying
the dimensions of digital transformation—namely the dimensions of digital technology use,
human resources, and digital creative dimension—on institutional performance in Palestinian local

authorities?”. To answer this question, the study employed a two-stage evaluation process of the
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Discriminant Validity Analysis: Discriminant Validity refers to the ability of measurement items
or tools to distinguish between the assumed different constructs. There should be clear differences
between the measures targeting various constructs in order to consider them indicative and reliable
for effectively estimating these distinct constructs (Kline, 2016). The failure to identify discriminant
validity issues could result in biased estimations of discrimination criteria between structural parameters
in statistical models. Consequently, the model may be unable to correctly differentiate between factors,
leading to formulations or analyses that do not align with the hypotheses concerning the relationships
among the studied constructs. Therefore, in this stage, the assumptions are tested using the Fornell-
Larcker Criterion, Cross Loadings, and the Heterotrait-Monotrait Ratio (HTMT) (Henseler et al.,
2014). In this study, discriminant validity was assessed primarily using the Fornell-Larcker criterion
as recommended by Fornell & Cha (1994). As shown in Table 7, the results indicate high correlations
among the governance dimensions. According to the Fornell & Larcker criterion, the model demonstrates
discriminant validity, which means that each construct in the model is distinguishable from the others.

This supports the reliability of the measurement indicators in the research model.

Table 7: Fornell-Larcker Criterion Results and Comparison with the Shared Variance

Variables Creative | | il Trans | Lumane | Institutional | . o o1
dimension Res Preforms

Creative
0.843

dimension

Digital Trans 0.921 0.765

Human Res 0.787 0.942 0.832

Institutional
0.875 0.936 0.858 0.813

Preforms

Technical 0.777 0.933 0.844 0.882 0.793

Source: Prepared by the researcher based on SmartPLS output.

Structural Model Evaluation :The structural model involves establishing connections and
relationships between various constructs through a set of paths (hypotheses), which include direct,
moderated, and indirect (mediated) relationships (Ringle et al., 2018). The structural model is
evaluated by examining the following assumptions: collinearity issues, explanatory power, predictive

power, and the significance and accuracy of relationships.

Collinearity Issues: This refers to the existence of high correlations among explanatory variables
within a predictive model, which may hinder the estimation of model parameters and the assessment
of each variable’s contribution to explaining the variance in the dependent variable (Atoyebi &
Obilade, 2024). A VIF value below 3 (VIF < 3) indicates the absence of multicollinearity among the
study variables (Legate et al., 2021).
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Table 5: Revised Measurement Model After Modification

Variables Cronbach’s Composite Composite Average variance
alpha reliability (rho_a) | reliability (rho_c) | extracted (AVE)
Digital Trans 0.949 0.951 0.955 0.586
Technical 0.850 0.862 0.894 0.628
Humane Res 0.888 0.892 0918 0.692
Creative 0.898 0.898 0.925 0.711
dimension
Institutional
0.943 0.945 0.951 0.661
Preform

Source: Prepared by the researcher based on SmartPLS output.

Table (5) shows that all four dimensions of the study model, in addition to the latent variable “digital
transformation,” achieved high levels of internal consistency, reliability, and convergent validity. The
Cronbach’s Alpha coefficients for the examined dimensions all exceeded the recommended minimum
threshold of 0.70, ranging between 0.850 and 0.949, which reflects a high level of internal reliability for
the items associated with each construct. Moreover, the composite reliability values (rho_a and rho c)
for all dimensions surpassed 0.86, indicating strong consistency among the items and their ability to
accurately and reliably measure the latent construct. Regarding the Average Variance Extracted (AVE),
all values exceeded the minimum required threshold of 0.50, ranging between 0.586 and 0.711. This
implies that each construct explains an acceptable portion of the variance in its associated indicators
and confirms the convergent validity of the model. Based on these results, it can be concluded that the
modified measurement model demonstrates a high level of statistical quality and is valid for testing
the structural model. The adequacy of the statistical measures indicates that all indicators meet the
requirements for reliability and validity, enhancing the credibility of the adopted measurement tool.
Accordingly, the measured variables can be reliably used to analyze the causal relationships between
the dimensions of digital transformation and institutional performance in Palestinian local authorities.

The results of the adjusted measurement model will be presented in Table (6).

Table 6: Results of the Revised Measurement Model

Variables Cronbach’s Composite Composite reliability| Average variance
alpha reliability (rho_a) (rho_c) extracted (AVE)
Digital Trans 0.949 0.951 0.955 0.586
Technical 0.850 0.862 0.894 0.628
L 0.888 0.892 0.918 0.692
Resoul:ces
Creative 0.898 0.898 0.925 0.711
dimension
Institutional |, 0.945 0.951 0.661
Preforms

Source: Prepared by the researcher based on SmartPLS output.
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Perfoml1 0.794
Perfom2 0.833
Perfom3 0.826
Perfom4 0.772
institutional Perfom5 0.841
performance Perfom6 0.823 0.951 0.661
Perfom7 0.886
Perfom8 0.794
Perfom9 0.771
Perfom10 0.781

Source: Prepared by the researcher based on Smart PLS output. Convergent Validity.

Results Summary: The results presented in Table 4 indicate that the factor loadings of the study
items ranged from 0.725 to 0.926, all of which exceed the minimum acceptable threshold of 0.70
recommended by Hair et al. (2010). This suggests that all items are strongly correlated with their
respective constructs and exhibit high convergent validity. Accordingly, all 25 indicators distributed
across four main dimensions were retained. Furthermore, the values of Composite Reliability (CR)
for all dimensions exceeded the threshold value of 0.70, ranging from 0.894 to 0.951, reflecting a
high degree of internal consistency among the items measuring each construct. The Average Variance
Extracted (AVE) values for all dimensions also surpassed the recommended minimum of 0.50, ranging
from 0.628 to 0.711. This indicates that each construct explains more than 50% of the variance in
its respective indicators, thus supporting the model’s convergent validity. Based on these results, it
can be concluded that the measurement model used in the study demonstrates high reliability and
convergent validity, and is therefore suitable for subsequent structural equation modeling (SEM)
analysis. This is visually illustrated in Figure 4: Results of Confidence Coefficient Test (AVE).

Average variance extracted (AVE)
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Figure 4: Average Variance Extracted (AVE) Test Results

Source: Prepared by the researcher based on SmartPLS output.
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among constructs confirm the conceptual coherence of the study framework. This demonstrates that
the dimensions of digital transformation are essential determinants of institutional performance in

Palestinian local authorities.

Tect Tec2 Tec3 Tecd Tecs
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Figure 3: The Measurement Model After Modification
Source: Prepared by the researcher based on Smart PLS output.

The table below (Table 4) shows that the study model has met the standards of convergent validity
according to the recommended values, indicating that the measurement model, after modification,

has achieved adequate convergent validity, as illustrated in Table 4 below.

Table 4: Factor Loadings, Composite Reliability, and Average Variance Extracted (AVE)
for the Study Constructs:

Factor (AVE)
Construct Items Composite Reliability
loading
Tecl 0.779
technical Tec2 0.758
dimension Tec3 0.926 0.894 0.628
Tec4 0.759
Tec5 0.725
Huml1 0.872
human resources Hum2 0.825
Hum3 0.857 0.918 0.692
dimension Hum4 0.872
Hum5 0.725
Creativl 0.836
creative Creativ2 0.909
dimension Creativ3 0.863 0.925 0.711
dimension Creativ4 0.830
Creativ5 0.774

https:/fjournal.pass.ps « DOI: 10.36554/1796-010-001-014 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

22



Al Istiglal University Research Journal VOL. (10) No. (1) June 2025

study sample. To address this question, the structural model of the study was analyzed in two key
phases: Measurement Model Assessment. This stage involves evaluating the acceptability of the
measurement model by assessing both convergent validity and discriminant validity of the study
instrument, as recommended by Hair et al., (2013). The measurement model ensures that the
constructs accurately measure the variables they are intended to capture. As well as the Convergent
Validity Assessment: In this phase, convergent validity is examined using the following statistical
indicators: Factor loadings, Composite reliability (CR), Average Variance Extracted (AVE). These
indicators confirm whether the items representing each latent construct are highly correlated, thus
validating the internal consistency of each construct. The detailed results of this assessment are

presented in Figure 2.
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Figure 2: The Measurement Model Before Modifications
Source: Prepared by the researcher based on SmartPLS output.

The updated measurement model is presented in Figure 3. It consists of three main components
representing the independent variable “Digital Transformation”: the technological, human, and
creative dimensions, which are linked to the dependent variable “Institutional Performance.” To
verify the convergent validity of the model, three key indicators were analyzed: factor loadings,
composite reliability (CR), and average variance extracted (AVE), following the recommended
criteria in the literature. Specifically, all AVE values exceeded the threshold of 0.50 as proposed
by Joseph et al., (2013), while all CR values surpassed the recommended minimum of 0.70 as
suggested by Hair et al., (2016). Accordingly, the model meets the accepted standards of convergent
validity. Each item in the model showed factor loadings above 0.70, indicating a strong correlation
between items and their respective latent constructs. Likewise, the high CR values confirm internal
consistency among items, while AVE values above 0.50 indicate that more than half of the variance
in each item is captured by the corresponding construct. Additionally, the path coefficient between
digital transformation and institutional performance reached 0.936, reflecting a strong explanatory
power of digital transformation components in predicting institutional performance. In summary,
the revised measurement model satisfies all convergent validity criteria, and the strong relationships
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Descriptive Statistical Analysis — Institutional Performance Perception:

The descriptive statistical analysis results, as presented in Table 3, indicate that the level of
employee perception regarding institutional performance in Palestinian local authorities is moderate.
The calculated mean was (3.2065), with a standard deviation of (0.91851), and a relative weight
of (64.13%). This places institutional performance in the third rank among the study dimensions.
These results suggest that employees recognize the existence of institutional practices within their
respective authorities; however, this recognition does not reflect a high level of excellence or
institutional effectiveness. The mean score, which is close to the midpoint of the Likert scale, implies
that local authorities are making efforts toward institutional performance enhancement, yet progress
in this area remains limited. Furthermore, the relatively high standard deviation reflects a significant
variation in respondents’ opinions, which could indicate differences in institutional performance
implementation among various authorities or a divergence in perception based on job function or
administrative position. On the other hand, the relative weight of (64.13%) shows that institutional
performance has not yet reached a level that can be deemed good or high. This underscores the
need to strengthen institutional work by adopting more efficient administrative practices, improving
planning, implementation, and evaluation processes, and reinforcing governance, transparency, and
accountability principles. Based on the above, these findings highlight the importance of developing
institutional and administrative frameworks within Palestinian local authorities and focusing on
cultivating an effective and sustainable performance culture. This would contribute to improving
service efficiency and achieving citizen satisfaction, aligning with public sector reform and digital

transformation objectives.
Comparison of Results with Previous Studies:

These findings align with prior literature. (Abu Ghaban & Al-Madhoun (2023) found that human
and technological capabilities significantly influence institutional excellence in Gaza Municipality,
consistent with the present study’s results regarding the human dimension. Similarly, (Ghoneim
(2023) highlighted that the synergy of human and technological resources enhances institutional
efficiency—paralleling the multi-dimensional impact shown here. Additionally, Abdel Aziz (2022)
emphasized the role of the creative dimension in digital transformation success within NGOs, echoing
this study’s finding that the creative dimension has a statistically significant effect on institutional
performance. Together, these parallels reinforce the reliability of the current findings and support the
strategic integration of all three dimensions, technological, human, and creative—as key pillars for
advancing digital maturity and institutional performance within Palestinian local authorities.

Findings Related to the Third Research Question: The third research question explores whether
there is a statistically significant effect at the significance level (o < 0.05) for the application of
digital transformation dimensions (use of digital technologies, human resources, and digital creative

dimension) on institutional performance in Palestinian local authorities from the perspective of the

https:/fjournal.pass.ps « DOI: 10.36554/1796-010-001-014 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

20



Al Istiglal University Research Journal VOL. (10) No. (1) June 2025

and technological deployment. The similar range of mean scores across dimensions implies balanced
but insufficient implementation, while the relatively high standard deviations reveal disparities in

adoption levels across and within institutions.

Comparison of Results with Previous Studies: These findings align with prior literature. Abu
Ghaban & Al-Madhoun, (2023) found that human and technological capabilities significantly
influence institutional excellence in Gaza Municipality« consistent with the present study’s results
regarding the human dimension. Similarly, Ghoneim (2023) highlighted that the synergy of human
and technological resources enhances institutional efficiency, paralleling the multi-dimensional
impact shown here. Additionally, Abdel Aziz (2022) emphasized the role of the creative dimension in
digital transformation success within NGOs, echoing this study’s finding that the creative dimension

has a statistically significant effect on institutional performance.

Together, these parallels reinforce the reliability of the current findings and support the strategic
integration of all three dimensions—technological, human, and creative—as key pillars for

advancing digital maturity and institutional performance within Palestinian local authorities.

Results Related to the Second Research Question: The second research question
states: “What is the level of respondents’ perception of institutional performance in
Palestinian local authorities, from the perspective of employees in the study sample?”
To address this question, the researcher employed the following statistical methods: mean, standard
deviation, relative weight, rank, and level. These tools were used to describe and interpret the level
of institutional performance within Palestinian local authorities. The results are summarized in Table

3, which presents the analysis of the components of institutional performance separately.

Table 3: Summary of Descriptive Statistical Analysis for the Dimensions of Institutional

Performance

Standard | Relative
Code Dimension Mean Rank| Level
Deviation | Weight

Institutional
Institutional Performance domain| 3.2065 91851 64.13% | 3 Medium
Performance
Overall Statistical Values for
the Institutional Performance - 3.2065 91851 64.13% 3  Medium

Variable

Source: Prepared by the
researcher based on the results
of SPSS 26 statistical analysis

output.
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Results of Questionnaire Implementation and Discussion:

This section presents the results related to the first research question, which states: “To what
extent are the dimensions of digital transformation (use of digital technologies, human resources,
and digital creative dimension) being implemented in Palestinian local authorities, as perceived by
employees in the study sample—Jenin Municipality as a case study?”

The researcher utilized the following statistical methods: arithmetic mean, standard deviation,
relative weight, ranking, and level classification to describe and interpret the degree of digital
transformation implementation across its dimensions in Palestinian local authorities. The results are
summarized and presented in Table 2, which highlights each dimension of digital transformation
individually.

Table 2: Summary of Descriptive Statistical Analysis for the Dimensions of Digital

Transformation

Standard | Relative
Code Dimension Mean Rank | Level
Deviation | Weight

Tech_domain Technological | 3.2796 90297 65.59% 3 Medium
Human_domain Human 3.3441 95605 66.88% 1 Medium
Creative domain Creative 3.3441 .95706 66.88% 1 Medium

Overall Statistical
Values for the Digital 3.321 0.9387 66.42% Medium

Transformation Variable

Source: Prepared by
the researcher based on
the results of SPSS 26

statistical analysis output.

Descriptive Analysis and Comparison with Previous Studies:

Descriptive Analysis of Digital Transformation Dimensions in Palestinian Local Authorities:
Based on the results of Table (2), the overall mean score for the application of digital transformation
dimensions was 3.321, with a standard deviation of 0.9387 and a relative weight of 66.42%,
reflecting a moderate level of digital transformation across Palestinian local authorities. This
suggests that, while progress is underway, authorities remain in the early to intermediate stages of
digital maturity. Among the three dimensions, both the human and creative dimensions achieved the
highest joint mean of 3.3441, indicating a growing emphasis on capacity building and the digital
creative dimension. However, these efforts still fall short of driving deep institutional change. The

technological dimension, with the lowest mean (3.2796), highlights the need to improve infrastructure
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by Tabachnick & Fidell (2001) was applied: n > 50 + 8m, where m is the number of independent
variables. Given that, there are three independent variables (technological, human, and creative
dimensions), the minimum required sample size was 74 participants. A structured questionnaire was
distributed using a simple random sampling technique. A total of 102 responses were collected from
a population of 190 employees, according to the records of the Human Resources Department
in the municipality under investigation, and 8 responses were excluded due to the presence of

outliers. Thus, the final valid sample size was 94 participants.

Data Analysis Tools: Data were analyzed using SPSS version 26 for descriptive statistics and reliability

testing, and Smart PLS version 4 for $tructural equation modeling to test the research hypotheses.

10. Statistical Methods (Data Analysis Techniques)

To achieve the objectives of the study and analyze the data collected from the research sample, the

data analysis procedures were divided into two main phases:
Phase One: Descriptive and preliminary statistical analysis using SPSS V.26.

The Statistical Package for the Social Sciences (SPSS V.26) was utilized to conduct the primary
statistical analyses, which included the following: Calculating arithmetic means and standard
deviations, and computing relative weights for the items and dimensions. Measuring the internal
consistency of the questionnaire using Cronbach’s Alpha coefficient. Arithmetic means were used
to evaluate the responses of the sample members based on a predefined interpretive criterion. The
class interval was calculated according to the following formula: Class interval = (Upper limit of
the scale — Lower limit)/Number of categories, Class interval = (5 — 1) / 3 = 1.33. Based on this, the
classification of results was organized into three main levels:

— Low: 1.00 —2.33.

— Moderate: 2.34 — 3.66.

— High: 3.67 - 5.00,

Phase Two: Structural Equation Modeling using Smart PLS 4. This phase utilized Smart PLS 4, a
robust variance-based statistical method used for analyzing models involving complex relationships
between variables (Rosseel & Loh,2022). This stage focused on two major components: Measurement
Model, which included examining the validity and reliability of the tool’s components, and Structural

Model, which involved testing the causal relationships among the variables.

Table 1: Likert Scale Levels

Level Relative Weight (%) Mean Score Range

Low 20% —47% 1.00-2.33
Moderate 48% — 74% 2.34-3.66

High 75% — 100% 3.67-5.00
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— Chouaibi et al. (2022): This study explored the role of digital transformation practices on
organizational performance (SHRM). The findings confirmed a positive impact of digital
transformation, particularly the use of digital technologies and applications.

Research Gap: Despite increasing academic interest in the relationship between digital

transformation and institutional performance excellence, the literature review reveals several gaps:

Absence of a comprehensive framework for analyzing digital transformation strategies
in the context of Palestinian local authorities, which are characterized by unique

administrative and organizational structures and limited resources.

Lack of balanced treatment of the three digital transformation dimensions (technological,
human, creative); most previous studies focused on one or two dimensions without addressing their

integration as a path to institutional performance improvement.

Few studies have explored the relationship between digital transformation dimensions and

institutional performance excellence based on modern quality and excellence standards.

Most existing research focuses on sectors such as banking, education, or central government,

without addressing local authorities.

Scarcity of applied field studies that consider the specific context of Palestinian local authorities
and offer actionable models to promote digital transformation and achieve institutional excellence.

Contribution of the Current Study:

— Assessing the level of digital transformation strategy practices in Palestinian local authorities
and their impact on institutional performance excellence.

— Examining the causal relationship between the three digital transformation dimensions
(technological, human, and creative) and institutional performance excellence.

— Offering practical, actionable recommendations to support digital transformation efforts and

enhance the achievement of institutional excellence objectives.

9. Methodology and Procedures

Research Design: This study adopted a descriptive-analytical approach, which is suitable for
understanding current phenomena and analyzing relationships between variables in a structured,
quantitative manner.

Study Population and Case Selection: The research population consists of employees working
in the Palestinian local authorities. Due to the large size and dispersion of this population, Jenin
Municipality was purposefully selected as a case study. It is classified as a Category ‘A’ municipality,
directly supervised by the Ministry of Local Government, and is one of the largest municipalities

in the northern West Bank in terms of population, scope of services, and administrative structure.

Sample Size and Sampling Technique: To determine the sample size, the formula proposed
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policies that regulate work mechanisms and guide management in decision-making processes.
Establishing effective and distinguished leadership that sets the necessary standards and foundations
for implementing programs and institutional plans. Creating a flexible organizational structure capable
of adapting to internal and external environmental changes to ensure high performance. Providing
advanced human resource management systems covering planning, recruitment, performance
development, evaluation mechanisms, and compensation structures. Developing a comprehensive
performance evaluation system at both individual and team levels to measure achievements against
set goals and standards. Commitment to these requirements is essential to achieving and sustaining
institutional excellence in dynamic operational environments, especially within local authorities.
Such strategies help improve operational efficiency, strengthen transparency, and elevate service
quality. They also empower institutions to make data-informed decisions and enhance their resilience
in addressing changes, ultimately ensuring exceptional performance and responsiveness to citizens'

needs.

Review of Previous Studies and Research Gap: The researcher reviewed a set of previous
studies related to the research topic, spanning both Arab and international contexts between 2020

and 2024. These studies are chronologically arranged as follows:

— Wang & Sun, (2025): This research investigated the impact of digital transformation strategy
on organizational performance¢ focusing on the moderating role of cognitive conflict. The
results emphasized a positive relationship between digital transformation strategy and both
short- and long-term organizational performance.

— Ghoneim (2023): This study aimed to analyze the relationship between digital transformation
and institutional performance efficiency in the banking sector in Port Said. It also tested the
mediating role of organizational dexterity. Using a descriptive-analytical method, data were
collected from 265 employees via a questionnaire. The results indicated a significant direct
and indirect impact of digital transformation (human and technological components) on
institutional performance. The study recommended enhancing human resource training and
promoting digital training programs.

— Abu Ghaban & Al-Madhoun (2023): This study examined the role of digital transformation
in achieving institutional excellence in Gaza Municipality using a descriptive-analytical
approach. The results revealed a strong and statistically significant correlation between
digital transformation dimensions (technological infrastructure, organizational structure,
human resources, and strategic planning) and institutional excellence, with a correlation rate
of 79.6%. It recommended decentralization and the development of digital services.

— Abdel Aziz (2022): The study sought to identify the requirements of digital transformation for
achieving institutional excellence in NGOs. The results indicated high levels of both digital
transformation requirements and institutional excellence, with a strong correlation between

the two. It recommended infrastructure development and empowering human resources.
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Digital Creative dimension: This core dimension of transformation refers to adopting and
developing creative solutions based on modern technology to improve institutional processes, offer
new services, and enhance operational efficiency. It focuses on leveraging advanced tools, such as
Al, cloud computing, and big data analytics, to transform business models and service delivery
mechanisms. Digital creative dimension is a primary driver of competitive advantage by redefining

traditional processes and creating new pathways for performance improvement.
Institutional Performance Excellence in Palestinian Local Authorities

Institutional performance excellence in Palestinian local authorities is a fundamental pillar for
ensuring the delivery of high-quality public services and promoting sustainable development. Amid
growing economic, political, and administrative challenges, these authorities strive to improve their
efficiency and effectiveness by adopting the principles of good governance, enhancing transparency

and accountability, and implementing strategic planning and resource management effectively.

The importance of achieving institutional excellence is particularly evident as citizen expectations
rise and environmental changes—both local and global—accelerate. This compels local authorities to
modernize their management practices and foster a creative dimension in service delivery. Adopting
modern administrative practices and data-driven policy-making plays a crucial role in improving
institutional performance, boosting citizen satisfaction, and enhancing the adaptability of local
authorities to challenges with flexibility and sustainability. Despite the diversity of definitions related
to institutional performance excellence, this diversity stems from the various dimensions addressed
by researchers. Some define it as a result of individual behavior within institutions, while others view
it as a reflection of how successfully an organization achieves its objectives Another perspective
sees excellence as a set of planned efforts based on standards aiming for continuous improvement,
responding to performance drivers, and achieving sustainable competitive advantage (Al-Ibrahim
& Al-Jaroudi, 2020). From these perspectives, institutional performance excellence emerges as
an interactive outcome of multiple organizational, administrative, and human factors. All aim to
achieve efficiency and effectiveness, respond to community needs with a creative dimension and
flexibility, and elevate organizational responsiveness. As such, evaluating performance excellence
serves as a key tool to identify weaknesses, address them, and develop institutional models while
maximizing resource utilization to achieve higher performance levels. Moreover, performance
assessment highlights institutional capabilities and identifies strengths that can be leveraged to
enhance competitive advantage. Hence, performance evaluation is essential for achieving operational

efficiency, minimizing resource waste, and ensuring continuous improvement and excellence.
Requirements for Achieving Institutional Performance Excellence

According to Qaddahah & Al-Amri (2023), several key requirements are essential for achieving
institutional excellence: Adopting a comprehensive strategic orientation that articulates the

organization’s core mission, vision, strategic goals, and target outcomes. Developing integrated
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involving modern or emerging technology, limited only by human creative dimension and problem-
solving ability. It will significantly contribute to national economies and public and private sector

institutions through its added value.

Benefits of Digital Transformation: According to Radwan (2022), digital transformation
offers a wide range of benefits for individuals and government institutions. It enables the delivery
of innovative services and supports the expansion of economic institutions’ reach to broader
segments of the population, thereby strengthening government—society interaction. Additionally,
digital transformation reduces costs and administrative burdens through operational efficiency and
streamlined procedures. It enhances service quality and simplifies access, resulting in improved
citizen experiences. It also reduces pressure on ministries and public bodies, particularly with
growing populations and increasing service demands. By speeding up processes and reducing
bureaucratic barriers, digital transformation enhances service quality. Moreover, it serves as an
effective tool in minimizing and potentially eliminating corruption, thereby promoting integrity and

transparency in public administration.

Dimensions of Digital Transformation: Numerous studies—including Abu Ghabn & Al-
Madhoun (2023); Sawwat & Al-Harbi (2022); Salam (2022); Ghoneim. (2023); and Kraus et al.
(2021)—identify three key dimensions of digital transformation:

Use of Digital Technologies: This dimension forms the cornerstone of digital transformation.
It involves integrating devices, operating systems, storage media, and software within advanced
technological environments and data centers to ensure sustainable efficiency. It requires high-
quality service for all stakeholders—including employees, citizens, clients, and suppliers—through
specialized technical teams managing local or cloud-based digital infrastructure. In local authorities,
this dimension involves using modern tools to enhance administrative efficiency, citizen interaction,
and sustainable local development. It includes systems for resource management, e-services, and
data analytics for informed decision-making, which promotes transparency, governance, and
improved public service delivery. Technologies such as cloud computing, [oT, Al, and GIS are widely
adopted to develop smart solutions that improve urban and community management, strengthen

infrastructure, and align services with societal needs, contributing to sustainable development.

Human Resources: This dimension is a critical pillar of digital transformation. It includes
all institutional staff—both leadership and operational—responsible for implementing tasks in
digital work environments. The success of transformation heavily depends on developing staff
skills, fostering a creative dimension and flexibility, and empowering employees to use digital
tools effectively. This involves preparing personnel for digital workplaces by improving technical
competencies and redesigning workflows to meet digital demands. Such efforts enhance productivity
and strategic goal achievement. Abu Ghabn & Al-Madhoun (2023) emphasize the importance of

integrating human resources effectively to ensure institutional sustainability.
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Bank, 2023). The Organization for Economic Co-operation and Development (OECD, 2022) also
emphasizes that digital transformation contributes to institutional performance improvement by
promoting automation, supporting decision-making processes, and increasing operational efficiency,
ultimately elevating the quality of public services provided by government agencies. Within the
Palestinian context, the Ministry of Local Government has been actively working to implement
the Digital Transformation Strategy for the Local Government Sector (2025-2030). This strategy
seeks to improve the quality of digital services, enhance technological infrastructure, and develop
cybersecurity systems (Ministry of Local Government, 2023). However, field reports reveal
substantial gaps in the implementation of this strategy. Data from the Association of Palestinian
Local Authorities (APLA, 2022) indicate that more than 79% of local authorities do not provide
integrated digital services, posing a significant barrier to achieving the intended goals of digital

transformation.
Digital Transformation: Concept, Importance, Benefits, and Dimensions

Building on the previous discussion, this section of the theoretical framework focuses on analyzing
the concept of digital transformation and its impact on institutional performance in Palestinian local
authorities. It includes a review of relevant literature, theoretical models, and prior studies, based
on the Digital Transformation Strategy issued by the Ministry of Local Government. The Concept
and Importance of Digital Transformation: Digital transformation has become a necessity in the
modern era, with fifth-generation technologies representing a qualitative leap in the evolution of
digital systems and communication networks. This transformation is characterized by a high level
of collaborative organization across multiple sectors and a flexible and inclusive structure for all
stakeholders. Moreover, it aligns with strategic objectives and investment feasibility (Khuwathrah,
2021). It is a comprehensive term used to describe developments and improvements within ministries
and government bodies. Its impact spans various organizational functions and involves introducing
new technologies to enhance efficiency. Generally, digital transformation is defined as the use of
digital technologies to deliver services and conduct business by replacing manual processes or
updating outdated technologies with modern, advanced systems (Al-Nahhas & Dabbah, 2022). It
also refers to the integration of digital technology into all business areas, fundamentally changing
how institutions operate and deliver value to citizens (Daniotti et al., 2020). In the public sector, it
is defined as a government initiative aimed at transforming essential services from traditional to
electronic formats using advanced technologies (Abu Ghabn & Al-Madhoun, 2023). This widespread
presence reveals two key facts: first, that digital transformation already exists to varying degrees in
all institutions; and second, that its presence is steadily increasing and will flourish in the future.
It serves as the natural platform for all advanced technological applications, from engineering and
industrial simulation to 3D printing, automation, artificial intelligence, and beyond (Al-Nahhas &

Dabbah, 2022). In essence, digital transformation extends beyond these fields to encompass any area
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7. Research Hypotheses:

In alignment with the research problem, its questions, and the conceptual model, the following

hypotheses have been formulated:
Main Hypothesis (Ho):
There is a statistically significant effect (o < 0.05) of the technological, human, and

creative dimension of digital transformation on institutional performance in Palestinian local

authorities.
Sub-Hypotheses:

e H1: There is a statistically significant effect (o < 0.05) of the technological dimension of

digital transformation on institutional performance in Palestinian local authorities.

e H2: There is a $tatistically significant effect (a < 0.05) of the human dimension of digital

transformation on institutional performance in Palestinian local authorities.

e H3: There is a statistically significant effect (o < 0.05) of the creative dimension of digital

transformation on institutional performance in Palestinian local authorities.
8. Theoretical Framework and Literature Review:

The theoretical framework provides the scientific and methodological foundation on which this
$tudy is based, analyzing digital transformation and its impact on institutional performance in
Palestinian local authorities. It aims to present a comprehensive understanding of the concept of
digital transformation, its dimensions, stages, and its influence on the efficiency and effectiveness
of government institutions, particularly in the context of improving the quality of public service
delivery to citizens. In light of rapid technological changes, digital transformation has become an
imperative rather than an option for public institutions. It is increasingly viewed as a strategic tool

for enhancing transparency, facilitating access to services, and reducing operational costs (World
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Scientific Significance

The scientific importance of the study lies in the novelty of its topic and the nature of its variables.
It seeks to fill an existing research gap related to evaluating digital transformation strategies within
Palestinian local authorities and analyzing the relationship between digital transformation and
institutional performance in the public sector. This importance is further underscored by the limited
number of previous studies addressing this subject in the Palestinian context, particularly at the level
of ministries and local authorities. The study also responds to contemporary challenges posed by
the fast-paced and successive waves of the digital revolution, which necessitate addressing digital

transformation as a strategic requirement for modernizing governmental performance.

Practical Significance

The practical importance of the study lies in offering actionable indicators that aid decision-makers
in Palestinian local authorities, especially the Ministry of Local Government—in understanding how
to enhance institutional performance and the quality of public services through the improved use of
digital technologies in administrative processes. The anticipated findings are expected to guide efforts
toward the development of digital transformation policies in line with international best practices,

enhance performance efficiency, and increase citizen satisfaction with the services provided.
5. Delimitations of the Study

This study was applied to employees working in Palestinian local authorities to ensure appropriate
representation of the local government sector within the study framework. Jenin Municipality was
selected as a major case study due to its classification as one of the largest and most influential
municipalities in the northern West Bank. The selection of Jenin Municipality is justified by
its demographic size, the diversity of services it offers, and the challenges it faces in digital
transformation efforts. Its selection is also reinforced by its administrative status, direct oversight by
the Ministry of Local Government, and its possession of a minimum institutional and organizational
capacity that enables an in-depth study of the technological, human, and creative dimension of

digital transformation strategies within a locally representative context at the national level.
6. Conceptual Model of the Study

Based on the research problem, questions, and hypotheses, the conceptual model of this study is

designed to analyze the relationship between the two main variables:

— Independent Variable: Digital transformation, represented through three key dimensions: Use
of digital technologies, Human resource development, and creative dimension.

— Dependent Variable: Institutional performance: This model seeks to clarify how each of the
digital transformation dimensions contributes to enhancing institutional performance within the

context of Palestinian local authorities, with Jenin Municipality serving as the focal case study.
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Main Research Question

How do the technological, human, and creative dimensions of digital transformation influence

institutional performance in Palestinian local authorities? Jenin Municipality is used as a case study.

Sub-questions:

What is the level of implementation of digital transformation dimensions (use of digital
technologies, development of human resources, digital creative dimension) in Palestinian
local authorities, as perceived by the study sample?

What is the perceived level of institutional performance in Palestinian local authorities, as
viewed by the study participants?

Is there a statistically significant effect (o < 0.05) of implementing the dimensions of
digital transformation (technological, human, and creative) on institutional performance in
Palestinian local authorities—Jenin Municipality as a case study?

What are the proposed actionable recommendations to enhance the implementation of digital
transformation dimensions to improve institutional performance and service delivery in

Palestinian local authorities?

3. Study Objectives

This study aims to achieve the following objectives:

To identify the degree of implementation of digital transformation across its various
dimensions (use of digital technologies, development of human resources, digital creative
dimension) in Palestinian local authorities from the perspective of employees.

To assess the level of participants’ awareness regarding institutional performance policies in
Palestinian local authorities based on the views of the study sample.

To examine the existence of a statistically significant effect at the significance level (o < 0.05)
between the implementation of digital transformation dimensions (use of digital technologies,
development of human resources, digital creative dimension) and the level of institutional
performance in Palestinian local authorities.

To propose actionable recommendations for activating the role of the digital transformation
in enhancing institutional performance and improving the quality of services provided to

citizens in Palestinian local authorities.

4. Significance of the Study

The significance of this study stems from its vital scientific topic and practical application in the

field of digital transformation, including its three dimensions: the use of digital technologies, the

development of human resources, and digital creative dimension. The study addresses a crucial

strategic issue, namely, the efficiency of institutional performance in delivering services to citizens

within Palestinian local authorities.
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1. Introduction

In the era of the Fourth Industrial Revolution, digital transformation has emerged as a strategic
necessity for modern public institutions, enabling them to enhance performance, optimize service
delivery, and meet citizens’ evolving expectations (Abu Ghabn & Al-Madhoun, 2023). No
longer confined to the realm of information technology, digital transformation has evolved into
a comprehensive institutional strategy that integrates technological infrastructure, human capital

development, and creative dimension across all organizational levels (Khuwathrah, 2021).

In Palestine, digital transformation has received increasing attention from policymakers and
researchers alike, particularly in the local government sector, where municipalities face growing
pressure to adopt digital solutions that enhance transparency, reduce bureaucracy, and improve
responsiveness (Almusaddar & Nasrallah, 2023). This shift is further motivated by the strategic
vision of the Ministry of Local Government (2025-2030), which aims to build an integrated
digital system capable of streamlining public services, engaging citizens, and fostering sustainable
local development. Given these dynamics, Jenin Municipality presents a relevant case study for
exploring how digital transformation, through its technological, human, and creative dimensions,
can contribute to institutional performance within Palestinian local authorities. This study, therefore,
seeks to evaluate the municipality’s digital readiness, identify transformation gaps, and analyze the

strategic role of digital capabilities in driving performance improvements.

2. Research Problem and Questions

Despite the launch of the National Digital Transformation Strategy (2025-2030) by the Palestinian
Ministry of Local Government, most local authorities continue to experience critical implementation
gaps. These include limitations in digital infrastructure, a shortage of qualified personnel, low
cybersecurity readiness, and a lack of collaboration with academic institutions and the private sector.
According to official data (Ministry of Local Government, 2023):

— Only 55.8% of municipalities possess a medium-level digital infrastructure.

— 79% do not offer integrated digital services.

— 86% lack effective digital evaluation systems.

— 58.1% have no IT-specialized staff.

Such deficiencies significantly hinder the ability of local authorities to deliver high-quality digital

services and respond effectively to citizens’ increasing expectations.

Research Gap: Although several studies have examined digital transformation in ministries and
private sector organizations, few empirical studies have explored the integrated impact of digital
transformation dimensions, especially the creative dimension, on institutional performance within
Palestinian local authorities. Most existing literature has either focused on a single dimension or

failed to analyze its role in local governance contexts.
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Evidence from Jenin Municipality

Abstract

This study examines the impact of digital transformation strategies on institutional performance
in Palestinian local authorities, using Jenin Municipality as a case study. The study focuses on three
main dimensions of digital transformation. the technological, human, and creative dimensions.
Data was collected through a structured questionnaire distributed 94 employees. The data was
analyzed using SPSS and Smart PLS fto assess the relationship between the dimensions of digital

transformation and institutional performance.

The results showed a moderate level of implementation of digital transformation practices.
However, a statistically significant impact was observed, especially from the human and creative
dimension. These findings highlight the critical role of strategic planning and digital infrastructure

readiness in enhancing institutional performance.

The study recommends taking practical steps to improve institutional performance, including
establishing specialized digital transformation units, conducting ongoing digital skills training,
enhancing technological infiastructure, and creating work environments that foster creativity within

local authorities.

Keywords: Digital Transformation, Institutional Performance, Local Authorities, Human

Capital, Creative Dimension.
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