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Al Istiglal University Research Journal Volume 7 (2) December 2022

Customs Reconciliation in the Jordanian Customs Law
An Analytical Study in the Jordanian Customs Law

Abstract

Customs reconcifiation 1s a procedure within lhe compefence of lhe customs
admunistiation, wirch the Jordanian legislator placed withn the reacl of the perpetiator
of the customs crume, 10r the latler lo request the cusloms admuunistiation o settle the
customs dispute amicably without resorting lo the judrciary. Very rmmportant, but there is
a byg problem mn determining the lrve adaplation of tirs reconciliation, as there are those
wiho consider 1t a contract and there are those wilio cousider it a penally; and eacl group
fas arguments and evidences that remforce its pout of view. Therefore, this study auned
lo demonstiale the rmportance ol reconciliation m tie lield of customs disputes because
17 15 characterized by the ease and speed of ending the dispule and avordig judicial

procedures that offen lake a long tume and complex procedures. 7he resulls of the study
showed that althougt; the customs legrslators mcluded mn the customs law the legislalive
rexts that allow customs reconciliation, they aid not address the legal nature of it throuygl
the varrous amendments that they &new siice the st law was issued m 1926, Law did
70t stypulate specific condrtions 1or it exclusrvely, and the researcher recommended not
1o leave the conctliatory settlement contract i customs orenses absolute, and restrrctions

must be placed on tis righit.

Keywords.: Concrlzatory Settlement, Admunistrative Character; Complrance, National
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The Role of International Courts in Protecting Palestinian
Prisoners and Detainees in Israeli Prisons

Abstract

The research amms lo clarily the concept of prisoners and detainees and'to Liglhlight [sraelr
violations of prisoners’ and delamnees’ rglits. Higliljght the international responsibility
of the occypying Power and i1s crimumnals. Describe the role of ilernational courts i

prolecting prisoners and delamees. The problem with the study is fow mfernational
courts contripute lo the application of rnlernational Lumanitarian law and the protection of
Palestinian delainees 1n occupation prisons. As a fool for the stuay; the researcher used the
analvtical descriptive approach as it is conunensurale with the nature of thrs legal stuady:
Adapting lsraell violations of prisoners’ and detarnees’ rglils lo war crrmes and crimes
ggamnst humanly: Israel is asked as a subyect of inlfernational law and [siaell criminals
about serrous mternational crines gamst prisoners and delamees belore nternational

couris.

The researcher recommends that the lnternational Red Cross (ICRC), as an observer of
the application of mnlernational humanitarian law, renounce Its neutiality and the role of
speclalorof violations of inlernational humaniiarian law and move o te role of exercrsimg
eflorts and pressuring the occupying Power fo put an end fo such violations, 10 ugge the
State of Palestine to request the General Assembly of the United Nations an aavisory
gprnon of the luternational Court of Justice on prisoners and delammees i occuparon
prisons, which has legal and political implications for the situation of prisoners and
detainees. The need for the State of Palestine fo mitiate mlfernational crimmal proceedings
for mlernational crimes 241t prisoners and detaimees before the lnternational Crimiinal

Court as soon as possible.

Keywords: Prisoners and Detamnees, lnfernational Courts, Crimes 49a:1st Frisoners

and Detamees, Prisoners and Detamnees under lnternationa! Humanitarian Law:
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The Israeli Settlements and their Impact on the Palestinian Farmers

Following the Provisions of the International Humanitarian Law and

the Palestinian Agricultural Sector Strategy (The Israeli Settlements
in Jericho and the Jordan Valley as a Model)

Abstract

Seltlement m ferms of laternational Humanitarian Law (IHL) s contrary fo the
provisions of the Fourtly Geneva Convention relative lo the Prolection of lndjgenous
Pegples under the Israeli Occypation, wihich specifically prolibits the Occupyrng Power
lrom deporting 115 crvilian population, fo ferritories under the authorrty and control of”
1Is occupying forces. The stuay sheds [ighit on the mmpact of the [sraeli seltlements on
the Palestinian farmers and the legitimacy of the establislunent of settlements following
the provisrons of THL and the ways lo confront the Israell settlemnent activity at the Arab
and nternational levels, The stuay population consisted of larmers mn the governorate
of Jerrclio and the Jordan Valley; wihio numbered about six thousand, 7he study mcluded
a2 sample of lhree hundred larmers. They were selected by stratified random sampling

method, The researcher adopted the analytical descriptrve approach.

The results: The [sraell settlements have lunted the grazing areas, the deprivation of
livestock larmers of the fiee grazing of their livestock, and the denral of access lo therr
farms freely by farmers. This fas led lo grear difficulty i markeling therr agricultural
proaucts.

The recommendations. the meviiabiity of the UN review of 1ls resolutions on lhe
Palestinian issue, the formation of legal departiments fo follow up on the issues of
seltlement, and the awareness programs [0 guide crfizens on lie meclianism of conlionling
seltlements, lhe establishment of 2 national find fo support 1armers i eir sleadlasiess.
As well as a campaion to boycolt mmvestment n [srael and the West for products of sracli

seltlements.

Keywords: The [sracli Settlements, Jerrclio and Al Agwar Governorate, wmfernational

Llumanitarian law; e Palestinian agricullural sector strafegy:
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Al Istiglal University Research Journal Volume 7 (2) December 2022

The Effect of Training and Development Strategy and its Impact on Total
Quality Management (TQM) in the Palestinian Civil Defense

Abstract

7l1s study aimed lo recognize the role of the tiarnmg and development stialegy i
aclireving the principles of tofal guality i public sector rastitutions. the Palestinian Crvil
Defense as a model The study sample amounted to (300) employees, and to acheve
the obyectrves of the stuay, a questonnarre fool was designed for the stuay;, and the
(8PSS) program was used fo enter and process data and lest fypotheses. Among the most
mporiant indimgs ol the stuay: There Is great agreement on tie dinensrons of the tramine
and development strategy among Palestinian civil defénse employees witl a relatrve
weglht of 79 9%, and there 1s also approval fo a large degree on the dimensions of overall
quality among Palestinian crvil defénse employees with a relative wejglit of 82. 2%, The
stuay also stiowed that there is a correlation coelficrent of. 768 exists between the total
score of the tramng and development stzafegy scale and the tolal score of the folal quality

scale.

The study recomumended: continurly and mainlfenance m proviaing e necessary
support for the mmplementation of the tramming and development stralegy; mlensiyimg
the eliorts made in develgprng lraming progranms, promoung tie use of modern methods
and methods mn the trammg process, kg meentives fo the level of performance and
Lraning meentives on lme; and encouraging employees by mvolving them m decrsion-

making and adopling therr problems, and solve it positively:

Keywords: Tramme Strategy, 7olal Quality Management. Palestinian Crvil Deténse

https://journal.pass.ps « DOI: 10.36554/1796-007-002-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

81



dadgall wlb lell (6 (50950 pe 9o Jelas anlall awiolllg aspduusll Cildpidl jga

A jally alim s ¢ clilY) o) Fpemid elid Llad US) adll g aal) Slea b oyl ey
by cang JaST e dnal) dlaall Ragliia 3 4anly ohaf (o 4S8 3 cashally gl
plaee b Aatiall Cullullg alaill 35 el g lall Jilsns culy) b Gacadiiall qu)ll Gl
385l Bl leagi® dadiliv] Geda Aate el pady sl g allall Jso
el g aal) asliie oY Lol Domie Canpaill aey Ly ecgllaall =LY

skl ASlsa s AS laaill dgalse o dnaaly Aagal) sl Dl 5 axe )
(il ) A5 e Jen (Gaee IS8 Lol Talade ALl Las) S ) 3l
ol aal) bty Byl alae¥ dalall i adey Jaall Basa mliasl bl
Agygpa Sl g lhall Jae claiads calite 8 4,500 S

G hleally Al Gl diald Al Jie 58 Gl gl dee Jlaa i
Lalially carle §sbiy aiaga zlad 3 1l b3 412 Clgies DA nall gl o) LeaniiSs
ey el leall 3 Saaiall 1 ) Jseaslh Jal ey cdualy dal ol aidla e
calite iy Alald s sy ) Sl gl jealic DS g laad] iy o (55 00l
Sy Jaall 138 = Laslly ¢aaiaall claY s o8 acadio LS Cilyga5 ciliaradil)
Aabisall cled) dliay oY) e 56 ailda Lawlidl Claeall i culsy il
cbaaal) il Laga oBlshall 038 Adlu G Lass camng JaST e layen (255 o golainss
duwljall dlduivo

sl 340 ey bl 288 dgalse o 508 Aagas yde Apds Dlse 253 p2e O
oaleas) Il s ¢ prnnssal) oY) 55 e Jany ¢ Brse IS8 L) alaie 3Lold al S
el 28y (2019 ) Cpibalsall seend dadiall Glaadll 335 Canaas cJand) 335a
& Apad) clodd) 5o s a5 ) (20170ked sl) Auls
@3 gk Ay Cjlad)

Sleadl Y Gy copualial Canpuill Jlaa b b€ Laad il iaddl g ladl 4nlyg
Galdl o G Apnyail) dleall ey Aiad A asa ades Al Al malyll )
g 13y il ddedl e o) les culaddl) Saal gl Slea b den
laaal aal€ Lasiiall Culluls sl i€l e adiey iy Jlad oy alai dgag a2e
gibnddll il g il Sl leia ey AL AU Dk ¢ aal g aal) asls S

https://journal.pass.ps « DOI: 10.36554/1796-007-002-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

82



2022 Jof ggils (2) 332l (7) alaall il il JUlsiw il asols dlao

il Aaahiad 8 L oY) o)) sl e DU Auhall oda Caela La (g
s lages (lalil @LJ\ &im Glanda B ALalall agal) (gial b aghaillg
flagad dauldl aal) g lbal)
230V Lo pdl) A1 J3laall 138 e (S
€ ibanddll ol g Bl Slea A sskally Capall Aasl i) Gals s Lo —
9aLelall sagal) toabey cilanddl Saal g B Slea Al Aaje e —
aaball g (Llall Y1 Ay acd) tlaslads uslally Canll Laslind Ae Lo -
ALl sagall toalear o(Raall il Cullul A ynil) Lleall 5US (gl
SN 56l ¢yl 7oy dandl ¢ ivnal) Gl pally AS)LEY) slaslels
€ i) g lhall 8 (eatilly calanl
g5 Llal) )Y ally ae )t lasbaals skl oyl das) i) Gaadil i aag da —
toohae Gatad e (Lwaall Gyl bl (il dlesd) 5eliS Ayl alyl
5L 3uall g5 Jarll ¢ patinsal) Gl ¢ pKally A L) laabels ALaLid) 52 5a)
O bl ad) g ) b (Gatilly il JLai)
&wljall ool
4l Ll
Ales 8 Ll (o Al L ¢ ndll g A Slea sa s pnal g Ul b BaaY) Jam
Con ALl 5asall ool 333 B oysns il o el by clShiadlly 15,
s e 2ol of il e R el by sl suabie o il o
Lol B (A Il al G el 038 2k psanals
dudatl) duaal)
bl Sad) g lal) b ALLA Basall (3iat & il Latliind )50 Adyee —
Aas A, Cladl i) DA Ge Pl g Bl b desiall ileadl] Lo s —
oublsall #lol o alilaall guilasall e Gyl 5ol il e oyl —
LalKliaallg
Jaally aall Ll o ey lginlaal dualiall Jolall alagls cCancall Llis ddyea —
e e
Al Sla iy w0 Sdanldll Saall g Bl b Ll 5y ASHLae —

https://journal.pass.ps « DOI: 10.36554/1796-007-002-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

83



dadgall wlb lell (6 (50950 pe 9o Jelas anlall awiolllg aspduusll Cildpidl jga

awlyall blaol
e e e e
Allal) sasall ool ulandall Jaal) g aall Sleas Al Anjs e oyl -
g58 cblall B)3Y) Al acd) laslal sl daahiul o ALY e ol —
Alalall sagall Gaiaty (Raad) upll Cudlad (gl ddeal) 56 lS Ay )il gl )
eV 5L ¢yl 7oy dandl ¢ ianall Gl ¢p€ally ALY slasladly
bl Sad) g lal) b (el alanl
gs8 cllell 81 Ay aed) slaslels upnl) Al ks e ol —
sasall Gaad e (Laadl o) bl cnyal) Lleall 30 Ayl gl )
el (il map el el Cpadll (Kally AL el dlelal)
il ol g Al b (Gaiilly oasanll JLany)
Jon Al ol dlatiad Clangia o Adliaa] A3 b 3558 3a lo ol —
G5 Sl g lall ALl syl Gaia B peailly ) Rl S
se At Slgin caled) Jagall and) ¢uiall) A1 Adhe el il ynal
(sl sl (A Ssal) 35 Ayl 0l
o Al 3l laiad Gllavgie G dblas) AVY I3 @58 ga Ao ol —
At sanl) il (ghe3 Alalall 5asall jealiad Sl gl Slea a5
) apnll sl e dendl) Slsin ¢ aled) dagall ¢ anll (uinll) :A5Y)
(heas)) sl (Al
auwljall albblboo
Guise Cplalall Canyy Aagiyal) foabially sclsilly Cullad) (e e sana uall) datliu
Llaial Aoy Auhall oda (Al Aabiall daatliuY) ddadlls ddasije dads b e
(2018 cadhjall) Aabyall 1ol 3 oyl Al i) Gaadas bl b e Auhal) A ol
G Jsasll Cangy Lsgall Jals )31 Apladl) 8 slid o s ALalil) Bagad) §))4)
Alee Ay ciiall Baga Gauady aabanill Gillee 8 5 jdiusal) dpaiilly Guuailly - il 3atan
OSa Al Dlasbeall (o leiSya A8l aaindiy el (o Ao sane (Ao 3555 A1) Aol i)
pebaiil) Cligie (alide & ASA) agihal Hlaiuls coalalall Caalse idagi (e )yl (B
(2021 c(grumnll) Aadaiall saiadl) el 3iail elay) sai e

https://journal.pass.ps « DOI: 10.36554/1796-007-002-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

84



2022 Jof ggils (2) 332l (7) alaall il il JUlsiw il asols dlao

Omalis ¢agilShias cpminall 1 Ay puall Clehal) Ao sana t bl Asal) g o))
Shall Lleas dalal) 3 il Jeall e Glacay cleslls clalsall 2L
JaeYl (e Wyt s dugall chylall jUaal e elgw cdalalls dalall cilungally clisall
@Al sl a3yl S gihall o sl ol Jladl e 5l sl
(2014 ga)

Gleags by oo till aseie pe QESH Gialilly 5)13Y) slale Jalaty tquyaill o g¢da
o133 e st s agi€) casiall 18 Jsm ot ylai Cilgns guenll (oS Aidbiae Sl
(a3 Alaladie alee aay oyl (st liall 03a (e o LelaST Aataially cplalal) 5oUS (s
Jad elal e Jgeanlly Raadatl) 530 A (o Bleall 3l e ymally SLSsLall uss )
Aoy Alad) Calaal) ity daaddl) bl Ais daae <V lae o il 3
(2018 calljall) dakaiall
=t A AlalSl Jabiall (e Ao sane Al dlaal) e 1A ail) daled) Jalse
tdadiny 2017 () Bases Abola Ba)S el £ ) ) ol Ll b
SV glaall sa Lwyul) clalga¥) aoat duoal clabiay) aass dsse .1
iy Alsyal) s3a Ay ¢Aawyt Aad (ol 8 Al aay ¢Aanyll Addeal) 8 danlal)
) Zlas A Lo adiayy cdladll calalia¥) b Al daw)all eyl Jaglaasl)
sl
ler st ) Ai) aal e il Al aaeal ey Al malud) asead .2
5ol Aapyal) 3haidy) ol e SH (Sa WA e s Aaill 3lsd) ad
caliag aane dea ) Aalas s Cpdll BAY) wast e Glghads Adel) aip cle s
O Aube ey cdlall Adlia) Al caunl) Ahd sty ol dlee fagy
eyl
Saiall deall edl) kil ol el 2 Jha sl galipd) i 3
cadlanfy ki zalindl (sinay il o 2Ly aoam iml ddee of Cun i
Ayl mavgiy gkt Bt A malpy dpadsd Clebals Clse Jals Al
e O cdalpall e Al bl dlee il cpmall Solal) dailly cbleally
plsds ¢ Sy eyl Slgal Ganadall gl ¢ ol malipll elgwiVly el &)l
cey3ll (g
oo ikl (Ko sed (Jlad S Al (e gia sl Lol el andi .4
Y A Labal Gl lebaws ol Al abladlly malll adat Al pein)

https://journal.pass.ps « DOI: 10.36554/1796-007-002-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

85



dadgall wlb lell (6 (50950 pe 9o Jelas anlall awiolllg aspduusll Cildpidl jga

Al 43 IS WY eyl 5ylal (ulad aniil) Gilae et s ccala sall 385U Caa
e Bk cagaal) ol Wl Ajaas clebitd 5l Blaad) s DA (0 B guinsag
el (<8 iy Lol ceaall 2 Glaca DA (e 1Y)
O i eleie Byaall Glaal) Canpnl gl 3 s roul) Ao daf
sl dag il g
G Ll 8y aes o (2017 conuley cpassa) o hlad) Bl aliillg sy .1
Lpdall lgally il Anil i) mana’ B e aghailly copaill ilalial pass
oo A Bl (gginaas Ao piall 3l sall 3 US (ot (e ssad aa g iy (e sl
Al hleall Cun 0n slsm i) Jseas)
Adaginsall 235 il o Canen il zealyall )l R 1A )i} gl g0 .2
OY esall Can a3l ey il (Kars el e ally ¢uilasall
(2018 ) aslally Ashal oyl £ pand ) sk il e g5l 13
S Onpciag 3eUS (593 e () Aunnl dulead) s 1Al Lleal) BolS .3
Al agldld Can il US e dabatll Gupsal) Gaiss 2 of Lady eyl
(2019 cxan)
B e Oghasy ol cunsiall o 48 @i Y lee sl qupal qudlud .4
(o) ginall & alaa¥) Sy o agall e QY cRaly ST aa Jlad IS
pillen Faatsy (Al ook b aged ) Ayl L) Gl Cadas Lally
(2017 ¢ uslu) Aigally Apadiil
oo JelSie IS e nle ALlall sasall slal Al ) ALLED Bagad) 5)) ualic
Basase el b sl Al clasgl 8 Gl bis s s dae i) ALl
ALeLal) 3o gall s Calaal (aaatl et day ol @llin ()55 o (g cley Lo ALalSiag
(2019 (plask) b LS g clayalics
Laaadlls Gugaagills 2)aY) lleall (S 505al) dilae alad Jady Cua Bagad) Lles .1
dagall Jadads Aalail tleiag el AVl 32l Glidee Cpaiiy cdaaliyls
sl 5yl dnalyas chanally aalanills 504l
aal) Lad Jadtys calall sasall sylaly epdll Alaill 13 (icy Cun cAaaglaisll .2
Lashad < Aalall oda (55 ¢ alS IS0 algall el culyaally dae il bl (pa
Cilaglaall Zalaify (LA ilala duliy aaliy) Lleal) 2l Lgiyla e 2 dualiy
Y Lo deans Al il s Gk e 8 (A
https://journal.pass.ps « DOI: 10.36554/1796-007-002-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

86



2022 Jof ggils (2) 332l (7) alaall il il JUlsiw il asols dlao

DY) il ghune 8 ALl Basall By)aY odl) alail) 13 Jaiss o ealill) JSgl) .3
eil) dnadanl) JShell Gl e Bla®Y) Clangll b agles Cagylas cplalal)
8)1Y aiesall Gl (Baas (apad (lalall A siaal) il Slalls il susall 2 lgias
Apalai®Y) sangll Jals w8 A Baas )l s Al Y Lails (ALl sagal)
Ak dals Jumdl gaiatl Culial) Jauladil) Gilidee e ag S Alladl) 3512 )
Calalall ald o ol Alalall 5agal) 8503 edll alladl) 13a (g <33 a3 .4
cunyilly adail) ¢ Jaall (38 130 e jall Aalal) (e (sSing (Apslai®Y) Bansl) b
plealls (Sl 5alsall 3l ke
oubl) e Db 1994 ale padl g aall A Jf il 1Al g Al aggdag 5L
ple s (@hall bk o lelee pualy bl am culS Ally cclie uly dabl
1 (3) @) o5l ihanddl Sad) g B Slea dee AT bl Ol oL 1998
Bljsl 4had dasny 4Tl g5uay albadia Jaall g LAl Slea Cupad danger o5 (s3ly 1998
Aga) sl ALl s lalll aa ehaY) MaSL Saad) ¢ Ball 3 ggnal) ¢yl S cdulalal
(2014 calll) cpibalgall oy Anainall dpe gil) g AUall Y ally &yl I

assbadl Cbalyall

13V e ALalal sasall jules sulss ) olsies (2020) Agddly Gl Auls -1
Aladll = gasmadl paa) Pl B 8 cplalall o Bl Al 2 il
sagall ulee gali G gae e Capanll ) Auhall Ciaag )L sead) Ayl
slo (o) o 3SH dujaall eadl) ¢ el Cpadll) ulee Al
(Tl aagl) meiall Gl aadils L sasmadl yeal) DAl b uilasall el
L) Jdail (SPSS) Slaa) dulatll zaliyy Losdtioue BLawl) slasiul 21y
Plel) 3 adasl) ) e Alalall sagal) julae Gubsi 3 A 2sag i) i
o GV S Al clas LS uladl S e adipe (S5 sagnndl el
Bl ulee Gubiiy alaa¥h Auhall Cuagls cAlalall sagall jules ubd (g5l
clal el et Lo el AV puladl e 5l 5y puin s Alalill 3aal)
sasal) Gula Juads 8 cwynll 50) lsies (2020) grshlay @dess by .2
Dl agle s 2latlly ApslaiB) sbell A0S Alla Al 1 el adaill 3 ALl
Basad) Bl (B ) s adly (o apaill ) Auhall cdaag (st Analay
ALelal sagad) e Slaie V) Gaaals s Raala 8wl ¢ lad) auledl 8 ALelal)
3L Al die clad Ay oralall el Sl lajie cpen dal

https://journal.pass.ps « DOI: 10.36554/1796-007-002-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

87



dadgall wlb lell (6 (50950 pe 9o Jelas anlall awiolllg aspduusll Cildpidl jga

slae¥) o I deasil i leblas 2y (ALawy) DA e bl pes &5 Aalall
Bolad ias Ml adetl) 8 ALlal) sagal) Gainal adliind daae oyl e
cabetl) ilasie Cpats s3sal) (e Bsmpall CalaaY) dnatl Alled

Aclia 8 Allall 5asall 5)3) @lules) Olsies (Ahmed et al. 2017) 4 .3
sasall 53 Gl (gse aam3 ) Auball o2 s o(ller sl e
gl b el Jlae¥) o alelall sagal) 5))3) Gadas il aaass calalal
Adagivall 25l i dall o3 b oS mgial e alaie ¥ 5 caall Al
byl dilas 3 WS ¢(70) cmsaioall 22e alig (Ll Lald sabe s b
Aglian) ANVY 3 ADke Gl of ZL Cuing o(SPSS) el DA (o dranal
O Aasy Aasine ADMe dagiy cAaldival) Jlaels Alelall 3agall 55)a) cilulan (pm
se bt Ganll 13 3 cAalivnd) Jleed) Jalse s ALl 335a) 5)l0) alse anen
& ALl agal) 513 il Jon Gacly dad Cilaslas agh b Faniall Golejl) ¢ Uad
le b Al Ao o Uas daltinal) JlacY)

o(olalad) o1l e a5 Canyil) dansl i) 1 0))sies Al-Rahahalh (2016) 4l .4
& oalelall el e W ily canpl) Al dueal Sl ) Aubal) Cioa Cua
Gl «pila pall Radial) Gyl gabal) 5 e Capally cidulail) lild) daals
g e aaigs o) sy Al Glun i delua il Al Calaal
(SPSS zaliy alatinly bl Jilas 25 cdaalally Alall el 4y)aY) b gisdl)
Gl gralall gty (3lats Lad el Ga el (Sinnn a3 ) Auhall it <)l
Slaicly Wall 5a¥) Al o Anlay] ADle a2l Copeli] LS LAaalad) 8
Lo ADke dsas Coell LS chaalad) 8 cpilasall el (s5ins oyl Funl i
Lol i) Gl Gl A50a) Ll g3l oot o Adlias) AV <) dnga
Aaalall alaial 59 pm Auhall Caasly cAralall 8 cpilisall elal (g5ises )
Y acd N dalall clliy ccupmill Alaal danle 2)lsas Alle 3)lse e a3k e udsiy
e il gall 5ol lacal il 8 Faal) L gl g€l s daalall 3 Llal)
oy Glysa 3T ey Guilasall ol any (sl sl Gaaal

Al clahall e by e Auhal) e L

Sl g Al b ALLal gl foabas shailly ol Al o A yaas -
 sianddl

s5adl el Lley cuatl skally oyl Rt Slad Lle Al oS, —

https://journal.pass.ps « DOI: 10.36554/1796-007-002-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

88



2022 Jof ggils (2) 332l (7) alaall il il JUlsiw il asols dlao

Aiadansdal) bl e lgls Gl & el Can g ¢ Jdanddl) ol g ) d ALl
Alelall 335all LeBhe s ashailly Capanll Ranshind slad (il (3l ALY
() g laall 8 ALaLal) Bagally cuyaill dpadiliivl ABle e iy Ayl oda sl —
 eidanslal)
AL cla)al) Cpa BalEILY) Aagl
Lubl meie Sbadly Auhall jslae aoad L dalad) Gluball e Galdl slaul —
oda & clilall st gy 3l 2l Ayl oda b datial) Alasl il
Alall byl Zplail) 1Y) e sl s Al
gl el Al cluball e cadiel Al CaSlly aabad) e Gl sl —
gl b Jasy Lale Dyansds Zlal) 2yl Ll Oy ) il o 5 el
Al Lyl il
cuwljall aungio
) Sl Casieat 25 an Al Cilaaf at) Latl ha ) il Gaaldl i
lendling cAalial) Adlanyl Callully Gylall alasiuly Lebdas 5 ciall Al (o Cares
Al Sluhally gylaill HUaYL ledass
diiscg cawuljall goiso

Aha ol cCnld) ey 1 lgmnan 5Ll Ciljie 4dl Capey Ayl ading
& olelell Caall Lol abaall poes (g0 (05 Caagiusa) adinall 8 clgdlaaly 3l
iy ((1250) Mon mpoae JUlls (Chaes Guphl (30) isbanddll Sad) ¢ B Slea
aaa s @3 A (uhddl) Sadl gl slayls adanll). (2022-2021) bl Dl
(il adinal MaaY) anall oAbl Badiig O gl (i Adlae alasinly Al
(24%) 4t Loy 325k (300)laa2e aly o cAiall Jlea¥) pasll Y deasil)

https://journal.pass.ps « DOI: 10.36554/1796-007-002-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

89



dadgall wlb lell (6 (50950 pe 9o Jelas anlall awiolllg aspduusll Cildpidl jga

Aasdl) Cgios ¢ alall Jagall ¢ yanll (uial) puia cuua Al 08 aiisi i1 Jgaa
Bl caneal) (dyySual) A5 (Al Gyl dae

4 gial) e asl) il @l s ial)
89.0% 267 <
o)
11.0% 33 Sl
21.7% 65 L (30) e 8l
72.0% 216 i (30-45) P!
6.3% 19 L (45) e S
54.7% 164 Ot W e
9.3% 28 a5k
el Jasal
33.3% 100 DesysllS
%2.7 8 Lle @by
30.0% 90 Gl 10 e J
50.3% 151 4w 10-15 e Aaadd)l Clgi
%19.7 59 L 15 o 56
46.7% 140 <y (5) oo i
34.7% 104 iyss (5-10) Ayl ) e
18.7% 56 s (10) oo Sl
36.0% 108 Ll
Sl an)l
64.0% 192 Chua Jaslia
35.7% 107 &\
sl ansal
64.3% 193 e

https://journal.pass.ps « DOI:

90

10.36554/1796-007-002-004 « ISSN (Print): 25185756 « ISSN (Online): 2707-4854




2022 Jof ggils (2) 222l (7) alaall Gl Julsiw Ul aols dlao

asulyall Cllg:li
e tlaa (b)Y Gl Calig bl s3gd AP bl pes Cades

a1 L) el e @llyg AL sagall (ubiay ¢ gkailly canpall Al
el 13 2ald) el

el gl (B paghailly cupuil) Auadiin) Guli Ggian Loy 1dgY) Jlped) gl
«?M\
Oosls eiylaall lihaily Auluall il sidl s (J¥1 Auhall Jlse e Ll
Aapally saladl e das ISy ¢ palaily oyl Faail i) (ebite Gl (e 38 XU ¢ anail
<1 AR da g g.y.nm Gislle a:ul_..u.d\ Gl iy Aulual) clawgiall 12 Jgaa
el A0S Aaally paghailly o pail) At (ubiia slad e

Dl Aapy | el O3 | (lemall LAt | lsdl Lauss) Jladl) -
5 € 76.8% 659. 3.84 Wlall 5390 llly e | 1
S 80.4% 598. 4.02 Lyl eyl g5 2
S 80.2% 609. 4.01 Ayl Adeall 5elS |3
5 81.8% 631. 4.09 sl copnill bl | 4
3y %79.6 560. 3.98 eskally Canynll a )

gl Slea b Lskally ol Aniliny uls el o (2) ) st e e
s Lo Foall il Gl s 3 OIS Lnilage ki Agas (e cihanddl) )
Gk s Gl Led Ll 30 a5 sy «(81.8%) &l (s s ¢(4.09) o8
s bugie GpS Aan @l a (L) Aaall) JSS pglailly il Al
(%79-6) &by (s 355 (560.) (@lune il (3.98)

Bagall tsabia Aubaaldll Asal) AN Slga Al Ay Loy :gag (AN Jlped) gl
«Salalid)

Oslls A ybnal) LAYy Aplind) clan el Casen ¢ SE bl Jlge ge Al
cobiall 20l Anjally anladd (pe 2 <y ALl 53sal) sladd i (e 558 ST ¢l
b LS gl cels

https://journal.pass.ps « DOI: 10.36554/1796-007-002-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

91



dadgall wlb lell (6 (50950 pe 9o Jelas anlall awiolllg aspduusll Cildpidl jga

day JS o) g mmaill O 38l Alnal) cilbai¥ly Llund) cillaagiall 13 Jsaa
oubiall Ast) dajally ALaLad) 3agad) (ubida slaaf (pa

) Ay | %ol sl | bl GabatY) | bl Jassl) Jladl Al
5 %79.2 699. 3.96 onSally A Laa) 1
S %82.2 760. 4.11 i) (el 2

[N %84.2 668. 4.21 Godl) 755 el 3
5 %83.4 200. il wm;:;w US| 4
IS 82.2% 652. 4.11 ALLall 535

gl Slea 8 ALalall sasall foabiar AU (sina el o (3) ) Jsanll (e ey
)8 ol Jausgiar Gudll 7 daall amy (8 S Lgatlige a3 dga e ubanddl] Sl
AN (simnay et Lad Lol clan 550S 508 Aayss ¢(84.2%) &y st 35 ¢(4-21)
(4:11) oo bousiar yn€ Ay il 2 (AalS]) Aa)all) JSS ALl 3a5al) (sl
(82:2%) & oo i3 €(652.) Slons iy

(0< 0.05) AV (Ssima die Ablan) AYs cld Bl 2ag Yy o A6Y) dua)dl Lo
A ) gl o ¢ Ldad) 301 aljillg o) Anaiana Watlasls jughailly cunpil) Aailind o
Aaaina Wbl ALalal) Sagad) foabiay (Adaad) qupail) callad Ay pail) Lled] 35U
(Gamiilly (it JLai) 3ol ¢ Gudl) g darll ¢ paunal) Cpmanil) «(pailly AS;Loal))
e rdanalil) Fsall g B Slga B

(Pearson) ¢suym haloy¥) jLadl el 23 a8 Zuhall Gluad e e jdll ol (asdl
Gadine Walal Jskilly Cupnl) Ranahinl Gl da o Rbla) Bl dgas pasdl
(Band) Gyl bl ¢an )il Gbend) 50l ¢yl alll g5 ¢ldad) 510Y1 al5illy ac)
¢ innal) Gauall ¢ palls AL Aaaine baalals ALelall sagall gsaluas AN Aajas
S g ey o Giilly el JLaiV] 56l (3l 7550 Janl

https://journal.pass.ps « DOI: 10.36554/1796-007-002-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

92



2022 Jof ggils (2) 222l (7) alaall Gl Julsiw Ul aols dlao

I aliilly o) ahailly cuapail) daiied (o O geap BLEN) LSS il 4 Jgaa
asad) g5 boay (Ahuand) cunat) ol (oo Fidanl) § o UaS ¢Aonay ) gralll g5 ¢ Llel

(ol
seli< i) Aa i)yl
sl .
sagall | Jlaiy) cmeatl) | ASLaal
Al | eda icuall | el .
SE G m Lall) gl
CBaadilly

#2561, | **422. | **432. | **544. | #%636. | O iad
000. | 000. | 000. | 000. | 000. | &Nl s | Wl s)sy) iy e
300 300 300 | 300 300 sl

#3671, | **542. | **544. | #*661. | **694. | (s ies
000. | 000. | 000. | 000. | 000. | &Nl gsise | Ausul maldl g5
300 300 300 | 300 | 300 2

#809. | **640. | **695. | **778. | **838. | (o i
000. | 000. | 000. | 000. | 000. | 2N (e | 3 ezl 5ol

300 300 300 300 300 el

**746. | **624. | **670. | **708. | **731. | suym dad
000. 000. 000. 000. 000. [ ANV (gise | Al Cupul) Cull
300 300 300 300 300 2a2]l

**768. | **612. | **642. | **742. | **804. | Gy Aad
000. 000. 000. 000. 000. | AVl (s5ine
300 300 300 300 300 2221

syl L

ehailly

ol Lanhin) Gebiel 2SN Zapall G Aabd ADle d5a (4) Jsaall e el
((768.) Logins Tl ¥ Jalea Zad Caly Gum cALelil 33 gl Gulsal 4ISH Anylly okl
Loyl delee dad ) 5laills ¢(0.05) o sl dasill 02a5 ¢(000.) Lays AN (st
ol Aamihind gl Ayl Ll 4l e Ry Aamse Loty iy bl
Agay O ALl Basall toabuay oV Anys al) Jdasldll ol g Bal) Glea (8 oskaill
cadl gl Slen ilase

https://journal.pass.ps « DOI: 10.36554/1796-007-002-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

93



dadgall wlb lell (6 (50950 pe 9o Jelas anlall awiolllg aspduusll Cildpidl jga

Sl (g as S5 aslilly Cuponl) Al aliial ZSH Aall o ABDAe S5m0 e
5eliS (il s dand) ¢ el Cpunil] ¢ €ailly AL day Aliiall ALl 3352l
¢ 742. < 804.) sl o lein Lo V1 delea ad iy G ¢ gausitlly casanl) iV
3sas o WS ¢(0.05) (e yraal dall 305 ¢(000.) Layad AV (siusass «(612. ¢ 642.
Daskilly ) Aatlind slad e e IS5 Aalall Basall (el BlS Asall o WDl
Gl )il Alaad) 5eli€ cApun )il malyd) £55 cldadl BSY1 Allls acy ey Aficial)
¢ 809. « 671. ¢ 561.) sl o Loty Lliy¥) Jalen af il Cun dinall Cujil
o3 o Lad v ¢(0.05) 0a ieal Zaill 0385 ¢(000.) W)s AN (s5inass «(746.
LS sl mas (838, ¢« 422.) (o Lo cangh bV Jales a (Y (b s G g A8al)
Aoy ol ianddll aall g Bl Slea 3 sskally Canal) Lash il Gala A <
ca) g Bl Slea ilige i Agay (e ALLal 535a)) (olaas Al

AVl (Goiue die Auiluan) AV g3 i dag ¥ 4B Lnhl) duda il Aot cilSy
£ cLlad) By aliilly acd) Aadina Walals soghilly cupatll Laghind (o< 0.05)
Aalil) Bagal) (gufiad b (Lnpaadl capail) codbudl edun,ail) Alaal) 5 oS ¢dup i) alall
¢ i) Cpaatl) ¢ uSailly A LaA) Aadine Walahs Adauddl ) g A Sla B
(Bamiilly a3l JLai) B ol ¢ G dl g Jenl)

aaiall aatV) st las) ehal W a8 Auball clazmd (e duall ol asd
1LY 13a il g Sl Jsaalls (Multiple Regression Analysis)
Mo Y (Multiple Regression Analysis) ssiall jfasiy) Julad gilii :5 Jgaa
O Aadina Walarly ALalil) Bagl) Gaat b dadine Wty ghailly cuypatl) Lot

rhaaddl) Jaal) gl Slga Gilaga i dgag

Juaiy) 5 elis Jaal) R g L)
Gl (andiil GA o el Cnsailly
666. 723. 790. 845. R i
444. 523. 624. 714. R-square i
436. 516. 619. 710. Adjusted R-square
58.846 80.767 122.500 | 184.438 Toguanall F 38
000. 000. 000. 000. Foowal i) (g5

https://journal.pass.ps « DOI: 10.36554/1796-007-002-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

94




2022 Jof ggils (2) 332l (7) alaall il il JUlsiw il asols dlao

gl Slea (8 skl oyl Ranahind slad z3sail A agas (5) dsaadl (e ey
¢(184.438) JSC [Lasdl &y suanall (<d) A iy 31 ¢ u€ailly ALl (ggina S Sal)
zasa o et Lee (7140) 2aail) Jalae ilis ¢(000.) AV (ggine sic Als ag
AL el (ggine e (71.4%) diss Lo pusds pghailly oyl Lansilind alad]
cgihaddl Sadl gl Slea dhase Hhi dgay (e uSally

e (& all g B Slea (& aghailly caupanl) Aot slad z3seil A 3gng e
vie Al a5 ¢(122.500) JS€HLaadl gl (<) dad caaly 3 ¢ ainaall il
daasliind alad Z3sa of (I i e (624.) aasall dalas 3lis ¢(000.) YA (5
Agns 0o aiall Guaadll G il (Ggiae (e (62.4%) 4t Lo ey sdaills )il
cihddl) Saal g Bl Glea ilige ks

Ginsa & el g Bl Slea (& aghailly coupanl) Aot slad z3sail A 3gng e
die Al a5 ¢(80.767) JSS HLasdl Ayguaall () Aad il M @il zgy deal)
Aaasliind sled Z35a0 o (I i Lae (523.) wasall dalas @lis ¢(000.) VA (5
Aens e GUAl o Jeall (B uanl) (55iua (e (52.3%) 4tind Lo sy yaghailly il
i) Saall g Bl Glea ilige ks

e (& Fall g Bl Slea (& olailly oyl Aunshind Slad z35eil A 3 g i
23 ¢(58-846) JSE HLasd &y guenall () Aad ialy 3 ¢ aiilly andail) Jlai ) 50l
e z3sa o I ey Lee (444.) a3l dales gl ((000.) AN (s5ise i Al
Juat¥) 3eli€ 3 yuil) (sginn o (44.4%) ot Lo iy pshailly Cunpil) duail )
il Sl g Ba) Glea ilise i dgay (e Gauiilly addanl)

https://journal.pass.ps « DOI: 10.36554/1796-007-002-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

95



dadgall wlb lell (6 (50950 pe 9o Jelas anlall awiolllg aspduusll Cildpidl jga

cauulyall pilii

Gl Agagliind e Al Aue 28 (8 (he 508 bl 3 gas Al il copelal —
il Gaadlind Jae Jyan DA e Al il G ¥ laalasls s slailly
o ) culals ¢(79.6) (i Qs 818 Ans o (LS Anall) JSS skl
Dk Agay O il ol glal) & aglally oyl Rt i Guks el
S e Ay (81.8) (oanss O3 Hnall oyl Cullid 2y 8 IS Lesilage

g i) Slea Al e Al L Sl U8 (e 5508 Al se 35m g Aushyall il cupelal —
Jiae dsas DA (e @lld il Gum &) Lol 2llal) 535000 f5abar Jaal)
oy ¢(82.2%) (s (s S Ay o (RS Axall) JSS ALl 5asal)
Aens e ALlal) sl foaliay Sidanddll ol gl Sleat Al el of it
a5 ol Anyas; (84.2) s Gise Gl s dall 3e 3 OIS Luilaga b

Copl) Lol i) (el 200 Al g Adad Ake llia o Al il cyplal —
Logins Lol Jales A Crdy S cAlalall 3a5ad) Gubial 4N a0 ally s ol
(768.)

eshaily oyl Aaal i) (ubial IS0 Al G A8e dsa llia o o) eyl —
¢ innal) Gl ¢ pKally A L) any Aliaiall ALaLa) sasal) alad (e 2a0 S
(Getilly cedatil) JUaiV) 5ol ¢ 5upll g 5 Jaal)

Aladd e amy IS5 ALl 52 5al) (ebial KU A jall G Ao dgmg bl oylily —
Ayl eyl 50 Lball 85131 al5all5 e ey Aliaial) ookl canyaill Lol il
oo Lo Ll V) dalas ol caaly G Aall oyl Cudld eyl Zdeal) 50U
By donse AL 38 of Liad emig (746, ¢ 809. < 671. ¢ 561.) sl
Aapy ) LS adl ieas (838, ¢ 422.) g le canglp LV Jalas ad oY
AN Ay oy il aal) g Lol Glea 3 sl il Aas) il gl
bl Sl g B Slea ilise i dgay e ALl Basall galaay

https://journal.pass.ps « DOI: 10.36554/1796-007-002-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

96



2022 Jof ggils (2) 332l (7) alaall il il JUlsiw il asols dlao

awljall Sbogi

Ssie adys cGpthsall Sl dpanl capuill Aaciliul bl 5 alaal haial —
s ladly Aol Al Qalgad) 21 ae Jaleilly cagual canpailly Jaalal)

dgallal) skl e o DU dnlalls sl Ayl el 30L3 e deadl —
Lay Aayil) malyall udat 8 Alsduall asealdl CaiShs ¢ Saal) g liall Jae Jlae 8
A3y sl pres Jadiny (Al chriall ()55 cJanl) lillaie ae cauliy
Sl

QS il s 6 Gyl dlead) b Jaal) Bkl ) aladiad e —
Gyl clpeanlls Bl Gaaly yall el dan (SW sl e Jaally
AL @l clgally Gl gall xa clpall Jalss

cel ) pashais Jadll Juaiy) (3l Bpan) Jilugl) sk 3 ageal) Alalse —

-l g Bl Slea 8 culalall elaly oghiilly oyl duas) ) G 3D Ay —

Glaadll g sl ) capanll aaplat Agag e uidal gall Zadiall leadl) 335a uld —
Jaladlly 4<)al)

https://journal.pass.ps « DOI: 10.36554/1796-007-002-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

97



dadgall wlb lell (6 (50950 pe 9o Jelas anlall awiolllg aspduusll Cildpidl jga

2oly0ll dails

awupall galpoll :Ugl

Ay 33 clailae Ldpadl clodl 3 e capall 51.(2017) aeal (gl
il )l Ausbaaally 35131 Gaanal€] oy i) Llal) Lyl zaliny e3ysiiia yiiale
838 ¢ ol daalay Llal)

ALl BJ).;“ dg.\.LaE dfz.e:\ gs ;\3).\3]\ 99 (2020) LEJ);“ ‘L_.SJJLLAJ ‘:t:um c&).c}s
(At Analay el asle s Alanlly AualaiBy) o slad) 2C Alla Ay 1 Jlall sl b
.891-879 (3)13 6:\:1‘)\;33\ (‘JM\J )"umﬂb :gd\.mﬁ\}“ (‘JM\ :d;.n

o ekt gy AL 5asall Bl fsalue pladiud adly L(2021) sas cgpumal
Cnbandd ¢ JAT) daals 6Bygdiia itwale Al ¢ Julad) dna ‘;B dna sl yladl)

Aad)3) Ayl bl e A Eaall Cupail Sl s il 550 (2017) alall ¢ ol
96-77 :(24) 2 «la¥) LS Aas Jainll <3l Al 455 e Alla

Aue o Lk Auhy ropleladl elal e cupnll daslin) 5.(2019) gls cam
Ll siSally aglall lasudl) daalas B)giie iiale Al cashayadly Jg il GlSHE (e

Gaala LIS 3 AL sagal) 53 ulee e Gadai (3 -(2019) SW olade
L)Yy Al aglall Al claldll Ldlall lasadl daslay LoasSall a5k Al
45-21 :(2)3 s,

) o Alalall sasall ulee Guls 3 .(2020) wew ¢ Shedlls cdana ¢(gedd
Aapal) ASkadl) = (gagandl Haa) Bled) B b cplalal) e Al Ay 1 ki)

C'_\\.A‘)g“ 'é)\dl L?A t_\:\‘).l:\]b 2:\4\.\35\ 2:\;;\\)1”\ J}J .(2017) e:\hb-il ‘uzm.ih:} cdlada (A pa
Gigaall Aa gidall (uall daals Aae o(Llase duy) 336 glad 3 oliyeSl ays 45,0
247-232 :(8)2 cAualeaid¥ly dsylay)

Sasy / :\.:\Ju\ Gileaall Blga ‘511: l.g_..-:ts:..:\j :\._..\.\pﬂ\ GA\).\S\ (2017) é)b&\ Xt cJaald
- T7-55 :(103)24 a3y s dasbai®¥) oglal) dlaa colany &kl 3 o

ke Ay 13080 lsal ool e Cuponll Zanljind ks f ((2018) aaial) ve (1A
217-197 :(1) 4 Aaelaa¥ly dalus) agdall daa Alae Aan ) 2ol ala )V 50

Aozl G g)shlly Sl g i) el SIS ajsilly Jadadtl) L(2014) e ¢(s2l)
COadd (Al gl Cl;.\]\ dals (3ygdia yiieale Al ‘@)’J\

https://journal.pass.ps « DOI: 10.36554/1796-007-002-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

98



2022 Jof ggils (2) 332l (7) alaall il il JUlsiw il asols dlao

doayioll dupell galpoll :Lili

Abu Shaaban, A (2017). The Impact of Training on the Quality of Banking Services in
the Governorates of Gaza, a published Master’s thesis, the joint graduate program
between the Academy of Management and Politics for Graduate Studies and Al-Aqua

University, Gaza

Boualak, S., & Satoori, A. (2020). The role of training in activating the application of total
quality in higher education: a case study of the Faculty of Economic, Commercial and
Management Sciences at the University of Tebessa, Journal of Economic Sciences,

Management and Commercial Sciences, 13 (3): 879-891.

Fadel, A. (2017). Training Programs and Their Reflection on the Quality of Municipal
Services / Field Research in the Municipality of Baghdad, Journal of Economic and
Administrative Sciences, 24 (103): 55-77.

Al-Javari, S. (2021). the reality of using the principles of total quality management and
the obstacles to their application in public schools in the city of Hebron, published

MA thesis, Hebron University, Palwstine.

Al-Nadir, N. (2014). Planning and Spatial Distribution of Civil Defense and Emergency
Centers in the West Bank, Published Master’s Thesis, An-Najah National University,

Palestine.

Al-Qarala, A. (2018). The Impact of Applying the Training Strategy on the Performance
of Human Resources: An Applied Study, Jordan Meteorological Department, Jill
Journal of Humanities and Social Sciences, 4 (1): 197-217.

Saeed, H. (2019). The impact of the training strategy on employee performance (an
applied study on a sample of oil companies in Khartoum, published Master’s thesis,
Sudan University of Science and Technology.

Sassi, A. (2017). The Role of Modern Training Methods and Means in the Success of
Training Programs (A Case Study on Al-Zawiya Oil Refining Company, Journal of the
Faculty of Arts, 2 (24): 77-96.

Al-Shehri, M., & Al-Shahrani, S. (2020). The Impact of the Application of Total Quality
Standards on Job Performance: An Empirical Study on Employees of the Saudi Red
Crescent Authority - Kingdom of Saudi Arabia, Journal of Economic, Administrative
and Legal Sciences, 4 (10): 122-143.

Suleiman, A. (2019), The extent to which some TQM standards are applied in the faculties

of the Governmental University of Khartoum and the Private International University

https://journal.pass.ps « DOI: 10.36554/1796-007-002-004 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

99



dadgall wlb ell (6 (50950 pe 9o Jelasd anlall awiolllg aspduusll Cildpidl jga

of Sudan, Journal of Economic, Administrative and Legal Sciences, 3 (2): 21-45.
Sweis, M., & Abdeen, 1. (2017), The Role of Development and Training Strategy in
Crisis Management in the Electricity Distribution Company in the Gaza Strip (a field
study), Al-Quds Open University Journal for Administrative and Economic Research,
2 (8): 232-247
awuisill galpoll :BIG
Ahmad, M., Nee, Ph., Nor, N., Wei, C., Hassan, M., & Hamid, N. (2017). Total quality

management practices in Malaysia healthcare industry, International Journal of
Supply Chain Management (IJSCM), 6(3): 332-336.

https:/fjournal.pass.ps « DOI: 10.36554/1796-007-002-008 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

100



2022 Jof ggil5 (2) 2321 (7) alaall Gilau il JUsiwll dsols dlao

Jlouis calialy clal 6 @bpnoll 8jla] Gubi i
(ulsslég gris) anyll danll

dogicall yuasll aeols ysloisllg dylayl pglell &b aolell 8jlayl auwsd

Salah Yahya Sabri

Public Administration Department, Faculty of Administrative &
Economic Science, Al-Quds Open University

ssabri@gqou.edu




(anly018g ouin) ayyell danll Jlouh vilyaly clal 6 dopeall 6)la] Gubi i il

- . - w n s . wow - - ]
ayall aanll Jlouls cilyaly elal 6 dsynall 6)lal @ubi il
p3lo
S ISy Aupil) dicall Jlod ks 6 eloY) (seinag cASsnal] 5 (syiese () iyl Lushpl] v
s b ali)Y) ea ol rgrial] esdl] Craniin] (duil) déal] Jladk sl o] 8 Adpeell 5 Gubs i e
Sl ibige o liisa (350) lgalsd Labidlis prin ibblae Lol ibige o Ay Luilpde die Lis/
¥y Dpeall 5] slesl e dejsa 51 (36) Cudin (DliiesY)) deslisll 5 pranad aTs $ubiiliy pin lidlae
Ledipe A b5 (76%) dussis il Bpasall Lol 6 Dipeadl 51 (gunbi of (A D] il g3 i
Cuasd 5y Lo an] dedipe dapy sa5 (78%) ooy Lold) Sligll oY) (sise Sy 5308 Dy s o,
s A peall 5] Sy sl s Dudsoll ilisel) eof 8 A peall $)10Y Ll 35 Gllis S Gpuiig ¢fan dedie
sl o de pens Lushpdll oty Aol o Glaall lisgl] (5 oY) (s 5 i) e ((312)
e ilsie SISy pSilly lsall Clisgl] LinilyinY) LI 6 dimall HI pspho i 55 il SIS
ceho¥) Cpeans 4 L Tias Y dseall 5L alef

dsod) gl e fo¥) s seall 5)00) :dualide cilals

https://journal.pass.ps « DOI:  10.36554/1796-007-002-005 « ISSN (Print): 2518-5756 « ISSN (Online): 2707-4854

102



Al Istiglal University Research Journal Volume 7 (2) December 2022

The Impact of Applying Knowledge Management on Improving

Performance in the Municipalities of the Northern West Bank

Abstract

e study aimed o identily lhe range of knowledge management i e municipaliies
of the Northern West Bank (Jenin and Qalgrlva) and to know the relatronstip between
Anowledee management and performance mn the municpalities of the Northern West
Lank. The study used The Relational Descriptive Approact: fo achieve the stuay goals,
the stuay used a random sample consistng of (730) employees of the muncpalities of
Jenmn and Qalgrlya.

The study despened a tool that mcluded (36) rtems distributed m the domarms of

Anowledee, management, and performarnce.

The Zindmgs of the study proved that the application of knowledee manggement mn
the lagget munrcipalities was (gl 76%) but wasn 't at the lighest level, and the level of

performance mn muniepalifies was (121, reacling (78%,) but wasn 't at the figliest level/
and there was spgnificant efiect between knowledge management and performance and
lhe knowledge management lerprel. 3 [ 2J)of changes i the level of pertormance i local

Lovernmernt.

The study recommended adopting the concept of knowledee management i the
strategre plans of the local authorizes, focusing i a balanced manner on the domais of

Anowledee management due fo 115 nnportance i pertormance Unprovernent

Keywords: Knowledge Management, Performance, Local Government.
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The Impact of Keller’s Strategy in Terms of Information Technology
in Learning Basic Swimming Skills amongst Military Sports Diploma

Students at Al Istiqlal University- Palestine

Abstract

The study armed to idently the impact of Keller'’s strategy i fermns of mnlformation
leclinology on learning basic swimmung skills among Military Sports Djploma students
ar Al-Istiglal University in Palestine. 70 aclizeve the goals of tis stuay; the experimenial
approach fLas been applred fo (n = 30) students with no experrence m all types of
swrnmng. i addition, the sample was divided mto two equal groups, experimental and
control, with (13) students per group. The experimental group learned by using the Keller
Stralegy m lerms of mmiormation leclnology, and the control group learned by using the
lraditional method for 12 weeks witly (2) units weekly;, wihile the time of eacl; unit was
85 munutes. A set of basic sk1// tests were applied o the two groups. (self-regulation,
standing i deep water;, foating jellylish, foating on the abdomen and lhow fo stand from
74, Hoating on the back and low lo stand up fiom 1t puslhing the slp on the abdomen,

pushing the slip on the back, lLiiting the legs fiom the position forizonlal buoyancy on
the abdomen 25 m, féet strrkes ffom the position of forizontal buoyancy on the back 25
m. The resulls of the study showed that there are differences i the level of learning basic
Sklls between the members of the experrmental and contro/ groyps on the dimensronal
measurement and i 1avour of the experimental group. 7he researclier recommended the
necessity of using modern leacliing stiategres 1o employ imlormalion and conumunication

lechnology; especially i Swrnuning courses thal need fo link theory and practice.

Keywords: Keller's Strategy; Information 7echnology; Swimiming SKi//s,
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Imperative Purposes that Islamic Jurisprudence has
Considered in the Material Effects of Marriage

Abstract

This research deals with the sulject of the rmmperative purposes that [slamc
Jurisprudence fas laken ralo account m the material efiects of the marriage contiact, 1o
show 115 provisions, wisdom and evidence, fo show the extent of [slamic jurisprudence s
znferest mn them and therr mmportance m the stability and continuty of the marriage. 7he
research dealt with the malerral efiects of the marriage contract, n wirch the terms dowry;
alimony; mhberitance and the pleasure of divorce were defined, will an mdication or s
observance of the necessary purposes m the material eflects of 7t usme the descrptive
analvtical approach, and usmg the mductive and deductive approaches, 7he researcli
reachied a set ofresulls, the most imporiant of which 1s that [slamic jurisprudence Provides
compreliensive care for the necessary purposes i the efiects ol marriqge, and facriiates
them. It was nerther above the husband's abiity nor below the wite’s level and througi

115, hie was keen fo make the difference between the two forms of marriage and adultery:

Keywords: Sharrali Puposes, Needs, Personal Status, Dowry, Almmony, Divorce

Pleasure, lnberitance
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Many Palestinian poetic works are shrouded in mystery, whether they are the product
of prisoner struggle or something else. I believe that each of them should be the topic of
an analysis based on contemporary scientific theories. This is necessary so that they can
impart their knowledge and incorporate it into their incredible literary creations. The trend
of growth and rejuvenation that swept the Palestinian and Arab cultural communities has
continued, along with the forced confinement and instances of intellectual repression that
detainees are exposed to in Israeli jails and detention centers. It is both impacted and
affected by these changes in semantics and aesthetics. The captive literary voice remains
pure, pioneering in its delicacy, and flowing in its movement despite the apartheid walls

and barbed wires that restrict it.

The writings of Palestinian poets assist and advance the Palestinian cause, whether
they are created in Israeli prisons or occupied Palestinian territory. Their poetry is a bold,
resilient counter-narrative that celebrates positivity. These poets speak for the country in

all times and circumstances.

The emotions of the Palestinians held hostage by the Zionists are directly tied to
the purpose they are fighting for. All poets of captivity share the experience of feeling
like exiles and the desire for one’s mother, hometown, and loved ones. Despite the
psychological, bodily, and mental hurdles placed by the invading troops, these sentiments
allowed the poets to surpass the boundaries of space and time. Additionally, the literary

representation of the poetry of confinement is unique in its capacity.

The imprisoned Palestinian poets have developed original means of expressing their
feelings. They showed compassion despite the appalling conditions they encountered in
their harsh cells. For instance, Darwish openly proclaimed his desire for Rita, while other
poets have written songs for a special adored one who is more beautiful than others are.

The beloved could represent Haifa, Palestine, or perhaps Jerusalem.

In Palestine, there are countless tales of lovers waiting for their fiancées after many
years of imprisonment. There are even tales of youngsters who have barely encountered
their parents outside the detention centers, while thousands more mothers died before
they could fulfill their desire to hug family members who lived the first part of their lives
inside cells. The Palestinian poets who are fighting have undertaken the duty of revealing
the Palestinians’ long-hidden agony within prisons, which has persisted for more than
seven decades inside this Holy Country of Palestine. These poets hold the view that their
nation will never perish. The Palestinian uprising and its activists have never shunned a

resource without first using it to further their cause.
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And the bounty of birds,
And the immortal olive tree
(Darwish, 2008).

Since the poet declares that the moon is the motherland following the verse, mine is a
nation. It implies that his own country is nothing more than a term devoid of a location.
However, the speaker claims that in his own country, always-expanding olive groves
and birds are flying the sky. Such is the state of his country nowadays. The poet employs
imagery, especially representations of the sense of sight (Nashef, 2016), by which ideas
appear as physical objects inside the mind. Such images are visible in these lines:

Born as mortal are, I have a mother
And a house many windows

(Darwish, 2008).

One might envision the house as a permanent home. The image of a house with
numerous windows suggests a dwelling that has more than two windows. Because the
author believes he has a large home, it provides the impression that the participants are
satisfied, since his mother can join him in living there. The house’s numerous windows
also convey liberty in both action and fantasizing. These windows allow the speaker to
see the surroundings. Clearly, the graphic concept illustrates the statement. The readers
might picture the joy of the house with many windows.

And a prison cell with a cold window

(Darwish, 2008).

The line also contains sensory imagery, implying a unique capacity for touch and
perception. The organisms of the presenters appear frigid, as though they were also in
jail, because of the night air entering through the windows. A chilly window demonstrates
boundaries since it makes everyone feel frail. The prisoner’s chilly, windowless cell

reflects his unhappiness and sense of loss of freedom to pursue his goals.

Conclusion

This study shows how Palestinian national poets like Samih Al-Qasim, Mahmoud
Darwish, and Tawfiq Zayad use their poetry to portray Palestinians’ struggle to be
recognized as a free and independent state. Palestinian poets tackle cruel treatment in
their writings because they know the pain of the occupation. When a poet is furious about
the Israeli occupation, reality still outweighs metaphors, even though some poets use

metaphors to write highly impassioned poems.
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day. He also spoke of emancipation and the desire to effect change for the better (Qutami
& Zahzah, 2020; Boayrid, 2019). The poem alludes to people’s willingness to make
sacrifices for the hijacked motherland. Even if it ends with starvation and incarceration,
people continue to oppose unfairness. They will not think twice about giving everything
to Gal and Nevis to retake the country from the aggressors and conquerors.

Darwish’s poetry “I Come From There” was inspired by his recollections. He speaks
about his thoughts and feelings in terms of the natural world. The underlying structure
of the poetry, which includes literary devices like rhetorical symbols and images, might
be the primary domain of examination to comprehend the poet’s literary production (Al
Salem, 2014; Al Areqi, 2014). It is possible to discern how Palestine is portrayed in this
poetry through its fundamental components. “I Come From There” is an attempt to depict
the situation in Palestine, particularly for its nation. It defines a person speaking about the
conditions of his country before and after it was taken from him and how he yearns to
defend his country once again. In the following lines, the poet says:

1 come from there and I have memories
Born as mortals are, 1 have a mother
And a house with many windows
I have brothers and friends
And a prison cell with the cold window
(Darwish, 2008).

The author recounts his recollections of current circumstances while he is thinking of
his native country. He shares a house with his mother and has a friend and a sister as well.
These details convey the idea that he enjoys his life. On the other side, he claims that there
was a cold cell. Because he can see outside through the jail window—indicating that he
formerly lived there—he may know how chilly it is. He adds a remarkable depiction of
space in the poem by saying:

Mine is the wave, snatched by sea-gulls,
I have my view,
And an extra blade of grass
(Darwish, 2008).

The author describes the predicament of his nation in this statement. In this stanza,
although the speaker refers to his country as “Mine is the wave, snatched by seagulls,”
nevertheless, he keeps his vision of greenery within him.

Mine is the moon at the far edge of the words
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The poets held captive in Palestine kept their spirits up despite the limitations of time

and geography. They were optimistic for years to come as well.

Metaphorically highlighting the suffering of confinement

Palestinian inmates were able to convert their cells into modern universities and
institutes (Salhout, 2012; Alzaiat, 2021). The Zionist administration made every effort to
make the hostages’ lives as unpleasant as possible because they were fervent liberation
fighters. It was almost impossible to have a pen and sheet of paper inside the detention
center during the initial stages of confinement. These poets metaphorically recounted
the specifics of brutality, including how the detainee experienced both life and mortality
throughout his questioning. When a prisoner is confined in isolation for a long time, he
experiences the coldness intended to turn him into a wreck of a living being. The time,
the person’s age, or ethnicity are all unknown to him. Tawfeq Zayad states in the poem

“The Prison”:
O, my people ...
O promises of peer ...
O most expensive of my soul 1
Verily staying on the Covenant
1t did not dice punishment cell
The limitations of injustice and its branches
And Anagas s hunger and deprivation
Only it cramps Moon Crucified
And restores the right to your stolen
And ambitions for tomorrow night
So do not buy or sell!
Not even left the boat ... without a sail!
(Zayyad, 1971).
The poet recalls seeing the moon while imprisoned, with a barbed-wire fence around
him on all sides. He discloses his yearning, romantic liaisons, and joyous occasions. The
poet also discusses the courage of his ancestors in an atrocity against the occupation that

happened long ago.

In addition, Zayad vented his resentment toward the prison warden and the captives. He
underscored the injustice of the time by explaining the suffering of the Palestinian people,

who were subject to oppression, and how their optimism had risen with each passing
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map, blessing, heart, and touch that captivate a person who had never experienced the

connection between a mother and a country.

Detainees’ capacity to transcend temporal and spatial constraints

Palestinian heritage stands apart from other communities because it is linked to their
specific community and behavioral traits (Amiri et al., 2019; Salhout, 2012; Alzaiat, 2021).
Most Jewish scholars and leaders agree with the above idea and have worked together to
demolish this history and replace it with their own, supposing that ignoring this heritage
makes it possible to ignore the morals and character of the Palestinian people. The poet’s
internal anguish is conveyed through observations of real life and his vision (Harlow, 1987).
Therefore, when a poet displays his creativity, it is not always a sign that he is trying to
escape reality. Instead, he is working toward it in his evocative images. In the poem “End
of a Talk With a Jailor,” Samih Al-Qasim manages to break outside the confines of space
using a tiny gap in the cell, wherein bushes cheer for him, the rooftop provides enthusiasm,
and windows weep and plead for him (Kassis, 2015; Brown, 2014). The poet states:

And windows weeping and praying for me.
From the narrow window of my small cell
I can see your big cell!
(Al-Qasim, 1992).

Tawfiq Zayyad’s most moving poem, “Here we shall stay,” which he composed while
in solitary confinement, managed to overcome the confines of the space. The poet notes:

Here we shall stay
A hard wall on your chest.
We hunger
Have no clothes
We defy
Sing our songs
Sweep the sick streets with our angry dances
Saturate the prisons with dignity and pride
Keep on making children
One revolutionary generation
After another

As though we were twenty impossibilities

(Zayyad, 1971).
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being held captive in their homeland and the sorrow of captivity. The study pieces by
Nora (2019), and Masood (2020) share views that emphasize the tragedies of a nation that

is imprisoned and denied its fundamental rights.

Prison poetry addressing the national predicament

The Israelis have built an apartheid wall around the Palestinians for security purposes.
This wall limits both the jail cells and the state’s freedom. The poet is accustomed to
keeping a close eye on everything around him since fantasizing can get him caught. This
sensation fuels his urge to perpetrate the offense of fantasizing. The imprisoned writer
is not a culprit, yet he can achieve his aspirations (Mena, 2009; Amiri et al., 2019). He
is forced to articulate his agony via writing. These authors could consider the woman as
their mother or a close friend. She is the country’s other face and his comrade in courage
and valor. A special kind of emotion arises from the connection to one’s homeland. It
resembles a particular relationship with a motherly or romantically inclined lady. This
explains why the poems of revolutionary prisoners focus on unique feelings that bring
together the mother, the motherland, and the love of one’s life. Despite being brimming
with emotions, the battling language is not only a writer’s passionate statement of
resistance (Alzaiat, 2021). The poem “Mother,” written by Darwish and addressed to his
mother from a prison cell, reflects the same sentiment:

If I touch the depths of your heart.
If I come back
Use me as wood to feed your fire
As the clothesline on the roof of your house
Without your blessing
I am too weak to stand.
Tam old
Give me back the star maps of childhood
So that 1
Along with the swallows
Can chart the path

Back to your waiting nest.
(Darwish, 2000).

The author’s overpowering intensity of emotion and the skill with which he guides the

reader through and his yearning are exquisite. He employed metaphors like nest, swallows,
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Where shall we go, after the last frontier? Where will birds be flying, after the last
sky?
Where will plants find a place to rest, after the last expanse of air?
We will write our names in crimson vapor.
We will cut off the hand of the song so that our flesh can complete the song.

Here we will die. Here in the last narrow passage. Or here our blood will plant — its

olive trees
(Jayyusi, 1987).

In the above stanza, Darwish talks about the dilemma of the Palestinians. They were
compelled to live in exile and relocate frequently. Darwish muses about the location of
the upcoming refugee camp. He makes it plain that the wounds suffered by the Palestinian
refugees will continue to bleed and will eventually produce acres of olive fields. The
increasing outrage and range in prisoners’ poetry are inevitable since outrage is a typical
response to any abnormal circumstance (Amiri et al., 2019; Salhout, 2012; Ziyaad, 2006).
Exile in one’s own country is the height of oddity. The banished poet pleads for liberty,
righteousness, and vitality on earth. In these lines, Darwish depicts the harsh reality of his

homeland by writing:
No one said to me,
this place is called a country,
around the country are borders,
and beyond the borders is another place,
called diaspora and exile for us.
1 did not yet need an identity
did not remember the words to defend the place
from its removal, from its strange, new name
hedged with eucalyptus.
The signs say to us,
You were not here.
(Darwish, 2000).

The writer uses a monologue to describe his intense emotions and the hardships of
his nation. The phrases above vividly describe the freedom to enter the territory and the

conditions of imprisonment. The poet effectively conveys the reality of a whole people
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In this case, bread first serves as a metaphor for harmony and love before transitioning
to a depiction of warmth. Many societies around the world, especially those that are less
developed, revere bread in ceremonies. Additionally, as parents typically prepare bread
while helping with dinner preparation, he utilized it as a metaphor for the generosity and
dedication of mothers. He only expresses how profoundly he misses his mother and his
own country by invoking desires for items like bread, coffee, and his mother’s affection
(Ashur, 2004; Jaber, 2016). The poet expresses his mother’s affection and love in the

following lines:
I must be worth my life
At the hour of my death
Worth the tears of my mother.
(lan, 1973).

Terrible hardship is the banishment inside the country of origin. Long-time residents
of Palestine have experienced this, as have other Palestinians. They undergo many
forms of racist oppression and the denial of the essentials of liberty that people strive to
achieve. This crime has been committed frequently and for a very long time. Every time
a Palestinian is imprisoned, this feeling gets worse. Darwish articulates the agony that
the Palestinian people are going through. He addresses the prevalent topics of exile and
diaspora in Palestinian writing. The poem “Earth Scrapes Us,” which conjures yearnings
for his land, states:

We wish we were its wheat, to die and live again
Wish it were our mother
Our mother would be merciful to us
Wish we were images of stones that our dreams carry like mirrors
(Jayyusi, 1987).

The poet uses the word “Wheat,” which provides every life on our planet with its
sustenance. The artwork represents a unique rebirth process in which we are both alive
and dead, but, like the wheat, are raised from the ashes of our bodies. Additionally, the
poet represents the earth by using the metaphor of the mother. He wishes that the earth
would treat its inhabitants with more kindness, just as a mother does for her children.

Darwish ponders the site of the refugee camps since the Palestinians were doomed to

dwell in the Diaspora, migrating from one place to another. However, he also says that the

sufferings of the Palestinian refugees would seep onto olive grove farms:
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1t pains me, Mother
That you burst into tears
When my friends come
Asking about me
But I believe, mother
That the splendor of life
Is born in my prison
And I believe that my last visitor
Will not be an eyeless bat
Coming at midnight.
My last visitor must be daylight.
(Al Messiri, 1970).

The poem “Mother,” written in Darwish’s cell, is one of his best poems written that

portrays his strong attachment to his mother. In the poem, he remarks:
I long for my mother'’s bread
My mother s coffee
Her touch

Childhood memories grow up in me

And if I come back one day
Take me as a veil to your eyelashes

Cover my bones with the grass
Blessed by your footsteps.
(Darwish, 2000).

Prison poetry and attachment to the family

Reading the poetry transports one to a simple man’s deep desire and suffering,
especially that of the people in his beloved motherland. Darwish’s poetry, which he
penned while incarcerated, reflects the depth of his close relationship with his mother.
It is among the best pieces of literature ever written for a mother. The mother image in
this poem represents the poet’s native Palestine. Bread, a concept firmly embedded in
Middle Eastern culture, is a representation of human existence and is the premise on

which he begins his poetry. The poet expresses his keen desire to eat his mother’s bread.
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poem was equivalent to twenty officers. Notable is the inclusion of tales and traditions
about other people’s resistance to conquerors in the writings of Palestinian authors and
poets. Al-Qasim, for instance, tackled Black people’s rights in the world, whilst Darwish
talked about Lorca (Bamia, 1988). Other writers like Salem Jubran penned about “the Red
Indians,” while Zayyad sang about Cuban life. According to Harlow (1987), poems could
convey sentiments other than one’s identity or even fervent patriotism. As a component

of people’s heritage and chronological life, the verse is a place of conflict (Harlow, 1987).

Palestinian revolutionary prisoners in Israeli detention centers are regarded as the
forerunners of liberation activists; they endure various forms of bodily and psychological
torture while being subjected to constant abuse and repression by Israeli prison guards.
The Palestinian resistance’s poems were one of many works of prison poetry created
throughout Arab historical records and those of all humankind. When Darwish was
detained in 1966, he penned “A Lover From Palestine,” a compilation of poetry. The
reader will recognize that it is composed of a collection of poetry with a common
theme. This theme is an amalgamation of all universal virtues communicated in a man’s
relationship with a lady and his nation. In the poem “A Lover From Palestine,” the adored
is associated with her motherland. Additionally, Palestine is entwined with its splendor.

Darwish articulates the preceded concept by writing:
1 swear
From my eyelashes, I shall weave you
A kerchief
Palestinian is your eyes
Palestinian is your name
Palestinian your thoughts-dreams
Palestinian your mantilla, your body.
(Al Messiri, 1970).

Darwish’s poem “A Telegram From Prison,” is bursting with vigor and tenacity, and
expresses a similar idea. In his second poem, “Tahadi,” “Challenge,” Darwish directly
challenges the enemy by pledging that he may very well announce from his cell, under
the strap, bindings, and shackles that millions of songbirds are hovering over the torments
of his soul and they will produce the combative tune. Samih Al-Qasim composed “A
Letter From Prison,” which he sent from his solitary confinement. In the following lines,

he says:
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Many prisoners who are poets find that writing is a way to escape the monotony of their
lives. A detained poet suffers humiliation, physical and mental violence, denial of outside
contact, and even loss of identity, being referred to only by a number. He experiences the
greatest hardship and difficulty when denied access to books and other written materials
and watched. In these circumstances, it becomes unattainable or challenging for anyone
to come up with a solution that eases the majority of life’s most trying situations while
enhancing the surroundings with beauty and pleasure (Alshaer, 2017; Alzaiat, 2021;
Amiri et al., 2019; Salhout, 2012). The legacy and art attest to the reality that a profusion
of poems has stepped out of prison or solitary imprisonment, adding to the previously
established repertoire of cell writing (Saleem & Khaled, 2018).

Prison literature has affected the current generation of readers throughout the globe and
is now hailed as a literary genre deserving of scrutiny, investigation, and study (Masood,
2022; Alzaiat, 2021). By studying this genre, one can see how the most perceptive and
inventive brains have produced some very remarkable ideas. The sharpest speech is a
speech that may be heard through the silence of the gloomy prison cells, originating
from the compositions of nearly all prisoners (Salhout, 2012). Analyzing prison poetry
entails delving into topics like control, defiance of the colonizer’s agenda, depositions,
trauma, redemption, recollection, sorrow, creativity, melancholy, and marginalization.
(Alzaiat, 2021; Amiri et al., 2019; Salhout, 2012; Ziyaad, 2006). Physically and mentally
subjugating the prisoner is the main objective of incarceration. The written poetry inside
or outside of prison is a form of protest against this system. The author, who may be a
prisoner of war, racial prejudice, or religious intolerance, is a free spirit and mind despite
being physically confined (Even-Nur, 2020; Alzaiat, 2021; Jaber, 2016). The manifestation

of this mental and spiritual freedom results in the most spectacular works of art.

Palestinian poets in prison

The inspiration behind prison poetry

After the (1948) expulsion of the Palestinians, poetry experienced a transformation over
time and was used as a tool of political struggle. A genre of prison poetry that featured
writers such as Darwish, Samih Al-Qasim, and Tawfiq Zayyad emerged among these
Palestinians (Even-Nur, 2020; Shahin & Bushnaq, 2005). The colonial Israeli government
has not expressed any worries about how such literature would affect the stability in the
region or the Palestinians in a way that might encourage a revolt against the awful things
being done to people under occupation. After hearing poetry written by FadwaTuqgan

of the Israeli-occupied West Bank, a previous dictatorial official in Israel stated that the
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humanity resists governmental narrative, and playing various social roles is another
significant factor (Alzaiat, 2021; Al-Udhari, 1986). When these talented authors are
detained, external communication is forbidden. It is forbidden for them to read or write.
Books, periodicals, or journals are prohibited in detention cells. A writer, imprisoned,
denied access to paper and a pen, struggles to scale the formidable prison walls and
barriers (Alzaiat, 2021; Ziyaad, 2006). The most famous Arab poet, Mahmood Darwish,
was detained several times and wrote a number of his poems when he was a prisoner.
Mahmoud Darwish said while he was being held in captivity detention:
“It is possible for prison walls
To disappear,
For the cell to become a distant land
Without frontiers.
“What did you do with the walls?”
“I gave them back to the rocks.”

“And what did you do with the ceiling?”

“I turned it into a saddle.”

“And your chain?”
“I turned it into a pencil.”

(Meddeb, 2008).

Mahmud Darwish writes about a prisoner who yearns for freedom but who, although
being imprisoned physically is genuinely free in his mind. The prisoner thinks he can
accomplish things, which seem impossible from his confinement. The inmate claims that
it is “possible” to ride a horse inside the prison and cause the cell walls to “collapse.” He
cannot see any walls; hence, there are no boundaries from within the cell.

Many Palestinian writers have published their works behind daunting high walls
and steel gates. Samih Al-Qasim, Mahmood Darwish, Tawfiq Zayyad, and many more
Palestinian intellectuals are instances of writers who wrote literature while imprisoned
(Alzaiat, 2021; Amiri et al., 2019; Masood, 2020; Alshaer, 2017). Prison writers who
were refused paper and a pen wrote with charcoal on the wall, a broken pencil, homemade
ink, toilet paper, plastic sachets, and cigarette wrappers, yet they never yielded to any
tyrannical types. Although Al-Qasim is dead, his voice is still heard. He writes:

From the narrow window of my small cell,
1 see trees that are smiling to me
and rooftops crowded with my family....
(Al-Qasim, 1992).
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Prison-produced poetry

Authors from various cultures have produced countless well-known literary masterpieces
when they were imprisoned in solitary confinement (Salhout, 2012; Amiri et al., 2019;
Mansour, 2011). Many other languages, including English, Arabic, and European, were
used to write these works of art (Harlow, 1987). This type of writing is known as prison
literature. There are several reasons why writers are put behind bars, including social,
geopolitical, and religious issues. A large body of literature, including novels, memoirs,
diaries, poetry, historical accounts, essays, journalism, chronicles, and devotional works,
has been written inside the confining walls (Masood, 2020; Amiri et al., 2019; Nora,
2019). The primary goal of the detention and confinement of the writers is to dominate
and stifle their thoughts. While imprisoned, several authors, artists, thinkers, and creative
geniuses considered how to make prison existence impactful (Salhout, 2012; Alshaer,
2017). Despite being held in the dark inside of cells without even the most necessities and
access to reading or writing materials, prisoners could convey their ideas and emotions.
Certain poets undoubtedly made their first attempts at poetry while they were imprisoned.
Other writers have chronicled the suffering of prisoners inside their prisons even though

they have not personally experienced it.

Any oppressive governments did everything they could to crush the rapidly developing
literary movement, but revolutionary prisoners were able to flourish and sustain it, which
has since grown to be the mainstay of literary activism in captivity (Alzaiat, 2021;
Amiri et al., 2019; Alshaer, 2017). The authoritarian forces exerted every effort to keep
political prisoners physically and mentally repressed. The detainee’s chamber included
some books and pencils, but they were not gifts from the strict jail officials. They were
taken after many years of persevering work and willful ignorance. The Israeli government
constructed additional prisons to maintain control over young Palestinians. These
detainees were referred to as the Intifada wave when the Palestinian Revolution began
in 1987. Three different kinds of poets produced the poetry of imprisonment. Notable
detained poets like Mutawakil Taha developed the first kind. The second group consists
of poets like Jamal Habash, who wrote both before and after their incarceration, but their
poetry was not published either before or after. The third genre includes poetry produced

while the poet was detained rather than later, such as Yosuf Hanani.

The expression of the authors’ struggles, experiences, and thoughts while they were
incarcerated, together with their coping techniques, are significant issues in prison

writing (Salhout, 2012; Ziyaad, 2006). The way jail writing exposes covert crimes against
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Introduction

This research aims to clarify how Palestinian writers have used literature, particularly
poetry, as a potent medium to express their grief and expose the nature of the colonial
authority. The researcher’s main objective is to manifest the truth about the longest
colonization of the twenty-first century through prison literature, which has gone
unnoticed because of the cultural blockade the invaders have imposed on almost every
aspect of Palestinian life and thought. The article is centered on the investigator’s
comprehensive examination of poetic productions written by Palestinian poets inside
or outside Israeli prisons and testimony about the Israeli-Palestinian political conflict,
wherein the Palestinians exist under a constant, mandatory condition of resistance that
fluctuates depending on the forms of brutality they encounter every day. The Palestinian
poets have utilized the word “confinement” to express the suffering and sadness of the
Palestinian revolutionary prisoners (Shukri, 1970; Salhout, 2012). It has come to be
associated with Palestinian writing. According to Harlow (1987), the fight for nationwide
sovereignty and autonomy, especially in the 20th century, against the colonial power
in those regions of the world where European and African nations have aspired for
sociopolitical and traditional dominance, has created a sizable collection of creative
literature. These literary works encompass fiction, poetry, and a wide range of conceptual
assessments of the geopolitical, moral, and ethnic lines of this trend (Harlow, 1987). The
size and the bulk of jail poetry written in many languages and throughout the world are
significant and are part of the extensive collection of prison literature (Amiri et al., 2019;
Salhout, 2012; Khodadadi & Samizadeh, 2021; Lewis, 2008).

Poetry is a way for writers to express their pain, love, hope, and meditation. However,
the poems written by Palestinian poets while they were detained express their suffering and
optimism for a better future in the occupied land. Thus, many poets have used poems as a
written text to communicate their rage, aggravation, trauma, victimization, emancipation,
compassion, rebellion, testimony, and aspiration (Khodadadi & Samizadeh, 2021; Nora,
2019; Ziyaad, 2006). Many ideological, social, religious, and other reasons lead to the
detention of artists. Nevertheless, the genuine concern is if being bodily imprisoned
also detains one’s thoughts and creativity. Moreover, how do poets produce artistry when
artistry is withheld from them? Does a person’s brain possess any specific programming
that enables him to resist the anguish of detainment? However, while detention prevents
one from interacting and keeps them apart from their loved ones, family, and friends,
what drives prison poets to speak or create anything that the outer community appreciates
in such a psychic environment? According to neuroscientists, a person’s environment
shapes how he thinks; however, with prison writers, the situation is reversed. These freed

brains aestheticize the imprisoned time and illuminate society through their written works.
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Abstract

Llncarceration poelry relers lo literary works thal depret the hardshps of poets and
other mdrviduals who experrence rmprisonment m a manner comparable fo therr ow.
However, for detarned Palestinian poets, suclh as Malunoud Darwist, Samh Al-Qasiin,
and other mtellectuals, this poetrc genre is not only a portraval of traumas and tragedres
bur also the mfised factual basis for genuine entliusiasm of rebellion and the stirving of
vorceless Palestinians lo open the gates lo lope, liberty; and trrumpl., 7his stuady;, whiclh
combines analytical and descriptrve approaclies, examines Low prison poeLry Is ulilized o
address the themes of aaversity and agony i prison poelry: /t studres the layered efizcacy
of poetic devices to compreliend the decper multiple meamings m literary works. The
extensrve use o symbolism 1 poems and sofi rythms show that the authors took care fo

provide the reader with a trangui/ and soothing environment. Sentences and nperanves
are linked at the grammatical level, wihich helps to express the reality and the fghters”’
sentiments. The sensory 1mages perfectly capture the pam of a Palestinian detammee from
a 1ynung perspective. However, wihen viewed ideologrcally; these poems portiay the
everlasung fath of a natronalist prisoner who believes mn the strength of resistance and

the vrctory that follows.

Keywords: Prison Poetry, Detamed Poets, Malimoud Darwish, Resistance, Samuli Al

Qasrn,
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