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Abstract

The study aimed to unpack the extent of the interest of the administration
at Al-Istiglal University in the intellectual capital to enhance the competitive
advantage, and to clarify the concept of intellectual capital and its importance
as a strategic concept, and as a tool to achieve competitive advantage in the
Universities. The researcher used the descriptive analytical approach in his
study through constructing a questionnaire to obtain information from the
sample of the study which consisted of 72 academics at Al-Istiglal University
in Jericho-Palestine. The researcher used SPSS statistical software packages
to analyze the questionnaire.

The study reached many results; the most important ones are: the University
is attracting the distinguished academics, it is characterized by the quality of
its academic programs. The University attracts academics with high scientific
ranks, and that the reputation of the University is low as a result of lack of
excellence in scientific research. The University does not provide material or
moral incentives for its distinguished researchers. The University does not
develop ongoing training programs for the development of intellectual capital.
The results of the study indicated that there is no statistically significant
relation between the interest of the administration of the University in the
intellectual capital and reinforcing in the competitive advantage in it which is
due to the variables of the study.



DY) daala ) Ala (i) 30l Griats Lpidadal]) laalall b g<al) JWll

:auwljall aoaso

Coplaall o aShiie dum) aaand o 4h)s DA e Slealall 3 Sl JLl Gl daal e
llalis pellial legangig sanaia Jiluss (A ae Jelill dai lgale Joany Al <l pdlly cilasleall
leben s Lgaliily Ledlal st 35k (e Aaalall il e (3 ) (5% Lay chaaladl Jae )\
Al Jlae & alall 4l Jeagi Lo o Jpmnll 8 8Ll cilaalsl) sy lelee Jlaa & sl
aedl (@il JWll Gy e asiy ) chlS) e S JC8 @l adingg ¢ oaslsiSilly (golaY) aaiilly
Slall clV e 3 A il el asiil) Gl s allee] <V as
gyl Agysaall e WS i Lgle cany ¢Sl Jlad) Gl 313 ilaal Cilaalall 383 S
Sl LN Jidiy ¢(ysudliall aSliay Lee o2yl aalll Ggsiats cafivuall 4l A o 550l Wlicly
Sle 8y (lginpda 8 A padl) 3 dusalall s dussaldl) 280 lleal) de pana dy)enall
Lele S yhity aaaty Alllae —ilaalallS — A peall lusnsgally cJoall 4 diline dad apis
G gAY cleplas o 23 alaills dpanll 1 St Glilee 30 S (e W yyshals Lglals gl
e LS 33 sasal) LR oLy apan Cle S o L) Jad e dllall Gy saal) e &Y Janion
033 Aslially ciaalall 1€he 35 of ony 3l Ayl e WSH e Jalially cpal) e a5kt 4S5
el s Leadlds ) Lew (g <l WSy Slall & Sleinl) 3 cilaalal) Gsles of G claysas

aaad) seds ) ol A ) il dlend Ragall iV laall aa iy cplandd 3 ) adaill ()
Slo 5o Lelaai B0 o Jpanll ety gty Lo (3 Gl (plandd 8l adaill Clisnia (ge
Lt sasall (@Sa JW Gl s o Basls JSI Llad) 5)10)) s 13 s clgilmslfin) ahaiy sall
3 33wl Apallalls Ayl clishall Gl ¢ gySal) JLall () £ sam 0 L (Aany ) 8500 GpaaU) ki
atilly Canll A g plaall Allal) palsall aal (e 4k Jrad Baaeie Ve oS40 Jl () clgls
Ol AT dga e leSha A 55l 56 5 LY ladaiall sae Ll Al cV sl Calida b
skl L Giag e Canll Al Lelaay (s (<85 cilralaly ale JSa cilabiid) & Jualall il
(32014 (i) Aahad) el lae & Sualls #lailly aailly

:.. Ijlll ..Is o=

lalaiall (fs daald cadaiall $pudls Bie 403 a3 Jiay 435S (e SE) JUl Gy Al 50
dpain Aumd a4 alaal) o 1A gl ) cbleally clesbealy Gyl ol e asll (alin
.(Ghen, et al, 2004, 5) yaladl adg€illy caall gaaill danh lgia )i

4



DY) daala ) Ala (i) 30l Griats Lpidadal]) laalall b g<al) JWll

o8 Fualally Talall ol laliial Al s 53 Gutll el Ll Jle ilaalal) L) it

Lea ey (3iail Mlall aslacl] Zpallall sl JS A5 Leile e gy c8paall Appll )5Sl algal

clasal) pi A Clealall Radia b Lelaad Tl 3yse Giiatl dypill alse (pe 321 ) lasey
laalal) (o LeDifia ¢y Apndlil) 85sal) Ll Bin a0aia Byale (Gylay Jiluusas dpashel

() sl o e A e Al A Gl 2l Laa

“Clgaal Al el G5ail (o)l Jlall Guly ilaalall 51 alaia) 520 W
réuwlyall dudpo

83l ety (KAl JLall (uly LYY daals 3))) alaial (pn Adlias) AN i) ADle aag Y
(S 3Rl s ¢ alad) Jpmntil) ¢ uiall) Lhaal) duhall e ) (g3 ¢Lggal Ayl
:dswljall Wlasl

claala) (Al shaall ) o<l Jla) (uly colilliia aal ) Capedl) L1

i) sl Syl Sl Jlad) (ulyy laalall 5yl alaal sae e i<l L2

Al Baal (38at) 31008y ailind nsedaS winanls @S S i) sgde maass 23
:duwlyall drosl

S Sl Ul Guly ) il Gl ale i (I cluhall e Lo Ayl dpaal o
Sall (ial Ao s lee il g puny 8 Ayl agasiy ¢l ALl a3y 4o § Cilaalad)
gl syl 30 cilllaie aal 3 daalad) Bla) gy cclaalall 8 dpdlal

:auulyall agao
COphald [EGY) Aaals o AlSal) aad)
LY Arala 8 G 52aSY 2 g ) )

22016 26 5185 22015 /s 05 e 1 Ala3ll aadl



DY) daala ) Ala (adliil) 30l Grjats Lpidadal] laalall b g<al) JWll

dwlyall ciluol
:sy5all Jloll yuiy pggéo

Gl sall (5] A el ¢ aaleilly il pulls A paally il lgal) de samar 43l (4 2014) Halal) ae 4dye
Alially Aaadll Gl o S5 Gadaly ol caglae (b Apaad) Lasl oSl agiadaly cdusnsall
(Mention, 2012, 3) 4djes - «Ausupall dunyys daaiiy a3 ol S8 g dugale g2 JalgaS
dgalle dalaiall Jaa o 55008 Lelaat Aaly 48 pray a3 Aadaiall 8550 giall <lgal) de gana 4ily
W Gy o) 1l ey o L€l Leat I Gapilly o Daald) clllaial lain¥) PR (0
leada i (s (a0 B)lgw (Aijas) Wyualic Al yal ) Shiey alalall (e A sana Jiay (oS4l
Giay IS Lgilelay) Aals sy dladaiall cilglee o 1af auntl ¢ Sal) laa lusall 525 8 L laitiuds
2014) i ades o5 2011 ¢y colbitn) Lo Alalaiall LY ppen ae Alels e L]
Hleay spd 3o S 3 Alidie Lusale ye Jpeal (g cilalaial) 4815 Lo S g delaill " aily (12
b ool o adat IS (e a8 Log ¢ (ils dam)ld e (pe 4SEG Loy cdalaiall b cpllal)
S sl (8 ALl 1g3)M ape Xig Adlia dad (3ial

ety sl sal 1l L (9 2012) aeall ae Lgnan S8 Jlal) Gl alaiay) wilgh
S suaall clatiall (e apall wals DA e gl Gl Jajat . agBs uiais eSleall Cdag ledls
Crmanty Al el ) AslSaly RS miay adly sMly SIS JS o ) Jalig o3 plaial)
andlal) 3,08 ey Aaalisy)

1syaall Jlall yuly gpilns

isale e 10ats (o)l JUl Gl galall aladl IS (ailad b ASAN Gailadl)
s Aasaa Basae oLl aaud S aig) S (oS O Gl bl (S Y G 1 e s
Olalall s leas ilinall LeSLa ) 3y K4l Jgal) (e S 1)l JLall (uly Guldl yulas
Uae e Anle e Apad Ajee JSE 3 58 (p)ysalls Dhard) (o agaal )il Dilaslealls oo
Ay bl Anlie (e agiSa danialy gulee () s agld ULy (ChDE) pasbial dalie e
:(6 2011) Sldl ae gyl Jlal )

& @SE W Gl aalg s ey dpuiall Al Lif gallad g Al Gailadl)
L)) 8 saalgis i) DA (e paisal) il e aclus A & palls dy)aY) il sisall apen
Ayl AKall 8 5Sa s Aadaial) 8 Gl e s dgans )

6



DY) daala ) Ala (adliil) 30l Grjats Lpidadal] laalall b g<al) JWll

D) 2 ety illy andaiil) Jads dgpid) ealiell dujlae i ailad a1 4sigal) Gailadl)
plad dayn addilly L aglladivl Caall (e (6 Cungy AaS)iall lpuall 500l digal) ljleall o B2all

U el 2 Jading ¢ A iliyg (gpdal) puaminlly aiifi (ailad a5 148 glaally dpadll) (ailadl)
salia s oSl aae Vs Ol 3 Jeall cang Al ggaall AV )y Jlee V1 e )28y s ylalial) Jeas
Bailly ¢« laa) (8 235 ade s aually ey Clagiiay ISE apais 5yslaalls ¢ AV a0
costill (Al Ay (Jasll (8 5ylally cJanlly Sl b ADIELY) Gpuad) Gua (peddll e
(23 2011) D

1spsall Jlodl yuiy ciligdo

Y Ll ey s el il L) gl dalial) ddjpeall el adf e S8l JLll uly ) day
Db Cuay ccjlaall (e Aranas AaShie Ao ganas @SEl Jlal) i) ealic it (Sa LS L)l
Ofinlll lai deay (pld (e a2 )l o calalaial 31a (8 Jaxs Al ddpedl) uils (Y ayla IS )
Al Jpea) o Tpulad Aapy sfe 4l e plan) i llin o V) oSl Jlall () o seie Jn
ol slee s Bkl e il a2 e (Sl Ul Gy 05y DSl ApSall sealls
:(11 <2007)

el 6ol (e Al Byadly g haY s ey cclleally (il Ay ) Joual) L1

UV (sl) 0sS5 sgd echalinYy 4y siSal) chSaally lasbeal) Jama oy 14y K81 J9ual) .2

Badna s A5 4 ol g () Ay JpealS ISEY )5 A jmally clashaall Q) 3 pmes Ay il

bl L1 e Leleles Jay Jgea) el Pl dnssall Gl maay Il Ay yea
AAdlaslaall malyalls cApuiel) Slareailly

OSar Lo JS5 Al cladlally caudall sing op Yl ey b Jian a4 sdl dAslal) W3
ajall Dl e et o elia Jlae 3 330 Clusall Josd Lo Lle 3) (bl anlaa
LS Lgilagaa daati o Load Jant WS cAandlis 3hae (abat Cargaedy Sl A€W S s
ey sy oy Sal)

Gl Y s cclilealls (papbaril) JSLells (el 286 Jadiiy :Aulgl Joa) 4

letysas ¢ Leidloms Aansall Jassi 3l Aun i) lBAal) Aaprda (uSay 55 tcilBlall Jla s .5



DY) daala ) Alla (asdliil) 30l Grjats Lpidadal] laalall b g<al) JWl

Bae Cilatiieg Cilesd ) lgiansis SIS ol 8 ages O (S il (5T 5l clganidliag
:alaolall 6 (§paall Jlall guly Lslasi

Aadl) L) Giny Ly (S8 Jlo () (e 4 L s Aladl) )Y ) Bpealaal) Cilaalal) ady Lo )
:(8 2013 anall) ¢l Lad claalally (S8l JW () 5yla) calaal Jiaiis caeally zeg)lls dualall
Amala) 44Kl A lad (3 L ralad) auleill o Laia) silal) Sl fpe o ublaiin) o3 (g Nile (343
o pmsilly el Aard ol mite JO Sl AT Ly LAl Jlsedl dle e Gass
Opandy Adalally dalad) dudliall dgalsey - oralall Gagutll DA e daalad) Claly) & )Y
AAl) 3 ))pall 8o lis Alad ST Alasinly mans Sl JL) uly 8)13) (fs Aaalall i) 5S4
Gla laa o ae by Al il S8 JU) Gy o Lliall 3 aeliss L afiie s e
G gsilly A saley jpcaatll 8 daliial) aeludy 5 lall GSLY) el il pdgis cle i
LS Ll

:awusliill 6jaoll
Ay Goaded Redd i e Bangal) 508 5 sl Gl aalal) el 3 dsdlll Ciuyel (Sa
)% gy 52 eV el sl i o Limels Lemd sinne e Lla) Sy s a5l Alle

Ostaill 3 g lgd adinall A8 Sy ity G gl) 3 ARl A5k ey Jeal) (39 3 Apndli Ll
.(15 2009) aabn) e il e Zallall JU8) 32k «lena

@A) LAl Ledbaef ool dnsgall =ty Sacie 3y50 o A 5)lear Wl (5 <2014) Gilue Ly
A e gsie ol sl dulee DA e by i Leandlic o G
:(42 2013) dadlial) 1 & ccVlae A6 Jadi of oSay adl asleil) Clissie elal Luld )

ouuaill A eliaely dag je Gl jdise el A GLESY) 5 Gl 1 JsY) Jlaall
A Lle Cilias Al 3l gl clgaal yy LSl g g

Gla i g cage 53 5 @OUall 83 gay Bl )y e Cpaaly g alaril] g aalatll g 5 SN Jlaal)
Ul

Aaladl dais) 8 LS jlia g ¢ adinall Lia o Aalaiall dalal) danally Jagi 5y 5 ) Jlaal)

és;_f} L“gi ‘m L@_Q LFL Lo-\ (356 ‘2007) w—u.\b ‘a\m ga'g aas Mm‘ S}yd\ ua.‘\l.odi



JHEY) Hrals iy Al @andlil) gl ety dpiadanddl) Claalal) & oSl JW) Gl

Jala e g gl - i) o Al Gl Giind ) oot ey L Adlhaally cauady A3)laly
g€ il anf Lo dad 8 ol Lgilainl daliial) 5l 8 (uSaiis L Lgd Aad (3ia0 dadaidll
ALk el (3iaTig . Lo o [pall anjints Aadaiall ani Lo Aol agShaly coadiall & 0l a5

Saaaats Wyyeht gy Leie deju Jo35 Yy

el olai¥) Ay el aletl) 5 Aundliill el pLiia¥) yund (s 1 Mal) sl 8 Al

Gllee e 3 alsang allls Ssmd) aseie jap XSy ¢ aalall aleill dapda 3 alall olai¥) e

A Al Bl ) zgass el 13ay  Leilasias Ldlal Gl ¢ el adal) Cilisga Aatily
Al s (e 5 SL 3 Tl el i 51 b sy ) Rpadl e

ly ) adail) g Ush Aowdlli slaa (pgin o Alanipas Jlall adedl) dondls 1) Ll
el Allad 8 Sl @lliay Al il Aindly syl Faalail) Mol il ilianipe 8818 )l
sasly o Gllyy cndlill el Sl olading gabaly sabeaid¥) ! ol CilieY) ankay )
Aadilly Al gSilly dpalell A ppall Jladl) Gudail) & sl Upac 8 Dyl 4l L) (1
O et G A5 Aliall (RS sl Sl alall Adpaal) Gl e Y sa 2lieY) 13gd dpmlal)
.(Lombardi, 2011, 3) ¥l 5008l 48l Caii,

plal) o U Lo o) i) o ISl 3 bl alel) o Und Al 5 3S lad o3a s
lenluls gidlay Jlall adeill Gliie G Bhaall ASHAN o 1aiae ey Chguy iy )
e Sally JleeY) Glaals

Ll Llaal) WiSays Alaiio 33a S Jlo alad dusie IS ) it (Alad) andatl) dessipa dpudlis
Aoyl (385 Gl sad Agaie Analall Sas Aalgall (gsis Jad) adail) 8 gl SL o DA (e
sty “Uapdl Gun Gl (Wi adlal 3 4agy dseae S5 LS aslall adaills (Gl
lesis LS «ieall daeY) cillee ¢yshayy 4labins gaualys oaslal) adaill el Jaa 53 e
alal) Calaal angs gl Alul) Algaall (e (i) A jnall aaine 8 43 Y L dead) (3 lalgialy
1Al hrme sS5 o claalall Lo (i g » cdhll 315y (el » of e B aalal
cilalialy adiaal Jifine ge 3 Ay L 058 O Lo sy LS cagmlly il 8l
(27 <2004) 3503s

o Saall 538 gt V) Ball tlea (bl il e alaiadl 1y $apnlSY) dgall 4ol o g



DY) daala ) Ala (adliil) 30l Grjats Lpidadal] laalall b g<al) JWll

dgesly iy Gyl A e lae ] (ailiad s Zanhall mabll Jie dysm S lae 8 Ausdliall Cilaslal
suaa cuylis Jaalh gabay alas HlSuly dasall alaiy 5yl daaiy dfiadls Balall Cilieailly Cilaslaal
dasailly acally (Ol llafinls cada o daalall 5)08 s 1 JG 345 Al Slasiudl ae CSIgE
Sladls by Jo¥1 330 8 mlall o e B 33 mlady L Aaaslalls sl sl e
Ll e i) Cagps 8 gl Jh ) e adedl) Glisie seny Jal) adaall | )
ple)y agilalinl o Jaall ppliind Ja dagie Glesaans mihd () aeryyss @S cgileads

(Suarez, 2006, 314) .iddusal lila sl s Leblals lble 3iny Loy oo ludly Leillie dlglaas

A gyl A daaTh tAudll) Bl 3asa Ao asall julaa

Whe (9 <2012) ASudly ¢l ¢ lumall 13g) iy Uiall (g0 cpesi o S 15l aean Yl

¢ pmdlial) U (e Lansd il Al g cala) ol sally Jand) 3581 J8Y1 A4S e adia 1 Aabicie Ayl

L) el Ldkell Ayl drand) 5f Aol S i) G )t sAedlpe Apdl Uiy
cdlendl it e sl Al iy Chlea 85 Lall 28 ke ceDlanlly 323kl

lemyns cBanly Al Bie o el dliic) () syl LSEG 3 Bl jolaa e :Lilh
&MAMM\W\ JJL@AJMM\&‘MM\J&“&J&MM‘W#Q!

gomd IS5 B2 Ulhe (B Ciliansall i 18inal) b ainsall spanilly gl ¢ puanl o IS
o Al Lo BIA ) aami 1AL cAndlad) dpadlill Lehhe 51Skas j 2l ddliall Cliswgall (,\,35 ggw

il i o1 e iy o g of dussgal) o any WS cdadl yal) 45 yal)
s i) Biall paliae A (Sl Sy tApedlisl) 5aall jalas

leailia o A Gaiat Cangy (bl Anes Lansliin) o Giligall atid @ ailiul) i)

rlial 2D ) il clbadl M. Porter  Cuiay cudls Wie o 33 o 35ball DA e
Oos Cmdliall o A3laally B RS Ban ) Ll i) eda Cangss ABIE BaLE Al
yally aleill Jaie BTy canall cibolail 15 0 il e Sall aaii 3) adlsal) o
el Ll ey (e (e (g5Se (Bsmas 8o WS (puaay 43I (ladas o daadie () 5355
COLKE a8 DA (o Auadlial) Clusnspal) e Whlaiie Saai of Tusgall (ot 5aail) L) yin
3aL g 3haiall 3asalls ¢ Hladl tLB gy 3)liae Aedd aﬁﬁj ‘C_“u.dh Lald Glaw cc\;ﬁ.«ﬂ i q

10



I drals iy Al @bl gl ety diadanddl) Claalal) & oS8l JW) Gl
s3] Aradly casiall Cladll G sy (s2a Al yiSil

ol gil3n ) sy Apnl e oy ) Y ) o0 gt 2l g 580 A
353 hra GBow o RSAL o Slginall (e Aime Aald Glala g Ld) PIA 0o (Gond)
(10 2012) Asudly ¢ Abja iiall A lalasinl e 5850
:leolall 6 dwusliill 6jrall G18ai Cildgeo

5ac Gl 4als 28 Lk Jeadl LaU 06 o Lt b Adlal sl daalall Gl ¢
B grall 038 (s cras Bl (8 ol ind) ondls adsa s ¢l Bhaal Leilui€) AlSe) (pa a3 il
(14 2012) ) LS Ls

Alpal) Jals Lty 8 dsngall 4als 3l R10 Cliall Galida e yunts sAnlala el gaal)
(YL Wiag Allg caslsll

Lage Laad Jias duallally A jad) claalally dpida wlill cilaalall oy Apiilly dualal) sl .1

O 2S5l Gras el foly 8 Lebitiy aplal) alai Ll S8l Gulial) JS g bl alii]
Bl 038 au ) Jpeagll (453 o o Aalione e Laialy Fusbal ati (51 (3

ct\u:\ c.ALmﬂ M\ L&L;.\]\ g._ﬂ:\f:} c).uu\ &L}M c.hl_mn )‘U‘L:‘ :\S); :‘\_\S\)A f.lc 2
L Jelil)

iy Apdla Canaia Cansy bl oyl 8yl Allad) 50 LI <l Ayl 553l & jsud .3
B 8 ASal Byhans il S oda Jial gl dalai]

plaall olagd g dlacY) Camaal Aplull jalhall goadig ¢salaall 4n Gagh A Sigall ool aalys .4
Caloal agi e a1 b dpaall Ayl e WS o asleall as cde LaiaY s digal) 4niSl
A (it ) adinall Cilalgialg adatl)

Bldl) e Jh 8 (b el jeday a5 Aoyl Bpatill Saey Lee cAaals Ayl sald Gle .5
Coalalal) i lew Anati e cpyalal o LasY)

Aaalall Jals cliaiy) e oLl prandt cilay] ) 35a5 a2 .6

diessal) Jals abl e Al il L) Al vie dlesl Gle L7

11



DY) daala ) Ala (adliil) 30l Grjats Lpidadal] laalall b g<al) JWll
Salylyall alas e Az 4 Al & X Aza 58 e .
hall A dilee 3 sae L) dagpully dgygpall Sleglaall ydgi o daalall )08 & 8
Jaadiis
sl il odaill $ybae ade s Juai¥ls el il 6l daalall aladind se .9

Falall £ Gl A e i ) iag Al Cilial) Calidey Bl 1 4 duayAl) clBgeal)
s Lo L s

indlia g gl o Cinay balle Aillate cilanga 3pas -1
chymal bl ) claaslls aldl (g Guilil) Jgad L2
st () Adae o Sliialsalls alall uleal) Jsa5 .3
sagall Adsal) cilialsally SN a2e .4
g alail) 33gal Ciea L5
ey Cisadly alaiay) s .6
sl puloill Sluuwgol cladl Gilpihgo
(16 <2012) slgaall ¢ Y1 (o all aslaill Cilisisga 3 dpndlill oY) ina 55

aeilialyd 3 sLaSy ) Allal) A g caan) cpomy ) Canla 5 Jama s 3l La o peisa Jadiyg culldall ¢ .1
oAl Aigas cchailly 48 paally cdigall/pandl Al Gl A el Jaeay Llall

(bl Canll 3 Gaenaall ool syl il sall 6ol 2l La 0pdisa Jadng Guilagal £1a) .2
e SV SN Gyl 8 Alaad) lealls 8yl Aiadail) sl a1y

ccpmpall oty sl BED 5 L apdise Jadigy pnall gsiad) o sl .3

drang ‘C.M.\.d\ ).\_}E.\j “;JS!\ (a.da_"d\ ).ULEJ c‘;;d\ taﬂa.qj\ Aaddg lan ity duusgaell adis

sl aygity (dalal Cloassall pa (psletl) Aabiall DUl hagasall 3l3ls chasnsial
gl de sl oy

-adyLuall Cluwslyall
o Adlll) Biall (gdanl JAaaS £1ay) 510 Aa e Ladlialy o5 (2014 cdilus) duln

12



DY) daala ) Ala (adliil) 30l Grjats Lpidadal] laalall b g<al) JWll

o Al B3al) (38a) JAneS £y 5yl @ls ) Capmil) Aubpal) o e dlal) agdadl) Cilassa
Gty sl ia gl meial) Ganldl al s clgd cplalall Gl dgng e Mall adeill Gl
DN 33sally sl s 3lsdl) fa OV lae Ayl e dejse 58 (50) (e d3sSe kil
(154) e LsSe dne o cllyy (¢ 1Y) Aalaindy aSilly ¢ galivsall (ppuailly caliall aaleills ¢ el
o) KN Aaal) o ) Al cilagi a5 5k cllailaey ) adeil) Cilinse 8 cplalad) e
JsY) ol Jial 85 ((72.47%) i€ dpdlill 83l Gaiat) J22aS g Ia)) 5yl adlg) Ll o)l
ebid) adeill) CJEN Jlaall 4y (77.98%) Gty Jo¥1 3a) o (Rsgal)l Sy 3))sall)
(aaills S5 33 5all) U Jladd) 43ly (77.23%) oansd (e S 38 al) e (atiasall Cppuanilly
Ayl o (g1 dalsiady Casill) bl Jaall haaly ¢(69-34%) o e ) S5l e
Zaaall 2A LY KN Anpal) 3 Adlian) AN 3 By dlia oy ¢(65.36%) (e s 833
byl Alead elldg _alall Jasall (gpia ) (535 Apndliil) Shaall (38a) Ja0eS £ 121 5510 £y Jsn

AL AN Aapal) 10 (e ST il mlilial aal) Cilgias ¢ Lal)

Aol Ay Al Baall et 8 aiBles ()Sall Jlall Gy )y Glsing (2014 ¢ GEREE) Ay
Ul uly lisSa (g (s 5l ) Capel) Ayl cdon caie g Ul 8 dgiphadll cilealall e
e3¢l (@Sl JLa) (uy 3l Ay cAidaddl) Claalad) (p Apndlil) Sl s A (oA
Al ciles ) Auhall de e bl aead DlauY) alaaiuly sl dagd) il Cald)
De OsSa OS ABDle b liglis lia o ual) i e oty 83 U b laalally Ulall 2y
gl Glealall ol dpudlall shaal) 330 A (B ¢ ed) cgpaall) oSl Jlall Gy il <
A} 830all 5p5e5 8 o)l JUall Gl (e Walgy) <Y s DBl Jle Gul)l Aoyt e byl ol
LGlaalall oA

alail) e 8 Andlid) 3ya)) dalrin) clilliie ) Gyl cdaa ) (2013 ¢ Ae) A
Clangll ehae (e (111) Ge duhall die & 8y Ay daalal) e Al duhS 4y Jal)
Aralall Apuslll 3ya)) Ao colilliia o Sl cidly ¢ el meiall Caald) ardi) a5 ¢ il
el il = aliiall aileill = Gaalad) g 3lse ) Chsiall Go JSs Apaea Bysear il
Apa sn CanVy 77.37% s (s calaiall (ol sa (oY) (IS Cun (edaiall Casall —
64.85% oy Cpdlidll )y

Al b Al Biaall (35 6 Appdall e iS50 ) Copetll Can (2013 cuadtiall) Al

13



I drals iy Al @bl gl ety diadanddl) Claalal) & oS8l JW) Gl

adail g cad atys 3593 uae (130) (e ol ddadl) Al) iS5 Sy (s AudyaS TuSlay!
) i on Al Akl ADle s o ) Al ciliagis LIl a gl il aldl
Al 33al 3aint g llgally ULl i e G g el $hsall 3inty deasall Ayl

@alall Cilaalally GUISH 5yla) J8 (e dpdlill syl Gaiaty olsiey (Bisaria, 2013) 4

SSY Ae b dalal) ilaslally GLISH 8 sl shal) aladind Gl ddpeae ) dudpall Cioa
o sinasll mpial) Calll aadils clidled (saas L Landlill Ll g sl aal ) Capeilly cdaigl)
Sl () (ol Aaall ilea iy LanalSl 50 il A Aol Rie (e lilal) pead TlaY) ol Pl
dasna Glaalall 8 ciing ) Gl shal) oy coDUall il adedl) PIA (e i dandll
sk (e BN Aandlil] saal) Ol cadinally oa¥) o Llsly DUl Basia g A lal) Balil (e A
aalall ) 3asall (553 Gaalaall alag cpalaall die alall e dle (g5iae o @15 alalls 4824l

Glaalall o dggadas dul)y coDUall Cidal 40l 330eS adgally Glsiay (Aydin,2013) 4
O ol Ol aal Aaltie Apdlis 330 g8 adsall OIS 1Y) L Cal€H ) Al cdon &S5l
CBlaad e A b Cnally ¢ ol aleill 3 Glaalal) adlgad dudl daabe e Al s
Jal (e ALY Goslal Gl axdinls Jsaihanl 3 Glaalall (O e maalls 2850 clealal)
sas Al (8 i Analal) adge Laal L8 O ) Aol gl ol caalall adsall dpeal leds)
se b Laa caslall () OOl caald ol 5l Al el oy ediml) o) Aol Sinnall Apudlil) S0al (pa 53
Aralall dage Apdlii Bae g5 alind) gl e Uy cbhall Mas) 8 daslall e

Au)al) i e sand) e sSall Cilaalall b Gl sl sl olyins (2012 cqiliall) Ay
oa G jnay e prdl g g€l claalall 8 Apudlill 85aal) o ilin il indy Y lva panlia ) oyl
A all A lail) LI L deasl) grgial) Gl axdiady «lagilia¥ls claall (e JS ke
OsSall hall gaina cya laslaall pand LY ool Tl cela sl doasl meally
xe llls cagmu Gllalls il ol cagmu 0 dane aleY) & Glaslad) allas ¢lae (40 (206) e
OsS% sl slimel o ) Auball cliagiy o(Joas dllly coalaally Jg il sgd dllalls ¢yl
o bralall 8 Al syl oLl Banl eVl ST oy elan adiye JS Rpudliil) 35l 0 seda
Sl Ja) e Sl Sl il iy (Rl gy chiilly culailly o palall Cin )
aalal) 8 L) Sial) ol Linshind o) LAY A Gt i) Clillaslly Guns pal) 455l
Agesall

14



I drals iy Al @bl gl ety diadanddl) Claalal) & oS8l JW) Gl

Il sy il o Lagee Glaalall in ) Aulal) cidon (2011 ¢ el ¢salgll) dudy

S5k Aol 335l 5l Rmalall i b Loy el W) 3nd 3 Leilajlinua s ALl 3350
Fealse o pualy sl bl T ) claalad) 8 i) Upally ALeLa a5al 5))3) ngia Ciuagy
Gl e o iy daSan Dbl ol o i) 3sals Cpaiie e aliely 8yl ciliaail)
Whe bl cclaalall ot leaal clagiy zoli 320 ) &l ciliagis o (120) bax,
alaill ladd Bt DA (e Grliil) Lijall sl 31008 ALLal 5358l 5))3) Clajlinsal alud) Gyl
A Laal agaie JUA (e dusllaall 33sall (iiat b Cplalal) ZS A Lo o 2l dulial) 3a,all
St Aol dleally Analall wgly an)lSEY Shasal) Gaadills 3asal) Jsa dplal) cilidlially Zedl)
Blied) Zadl ity Alaiall Gald IS Aralall 8 Jlee¥) AL jaioaall yyglailly sl e

:adsbudl ibwlyall Gle @ulaill

S sed edlae Y1 Slga (o Apndlinl 8l o s 4 Calid, adin ¢ liainl e duball o2 a5
Bysal) 8 Lol tinsal) dgatilly SN g lal) e 3S5 ) Cilaalall 6l Sae Los maladl aledl) e
oalxil il 8 3l Ll (8 laalall (e Lyt o Amala o Tl il ¢led Taslal
s Ll 8 ALl cluhall ae duhal) ciglins . canlsY) oY) Caila ) a1y (gySual) il
aaing ol Aal cluhall o Led o Ll dia gl gl alasinly duhall adineS cilaslall e
Al pe el 8 Auhall cagling o(Bisaria, 2013) dul Ll duhall adiasS eS|
Crmandl&Y) Gl & (Bisaria, 2013) 4u))as ¢l Cilaalall llaiin) & (2014 dansa)
Aa)S el g Y ilaaladl (0 (2014 ¢ e s 2014 i) dulys aas clad) dalad) (il (g5
daalall drans b (2012 callall) Ay pe ctliad Zuhall of Lag S8l Jlall Gl Lpaiil 8 patiana
ol BV A5l e (2011 ¢ aeills coall) Ay ¢ aladl Cand) 8 Saail) aae dais A
Agalall hainall b 6 AY) Glaalall e 485U cb)all Mas) 8 gyl Jla)

aal sy (ol Slaalall b panlSY) e die e il s L Auball o3 e Lo o

ool ls saal) Laas ¢ raall annlSY) e1aV1y alal) i) DA (e Claslad) Saai 8 pgad dag i
laalall L) 30l G o

15



DY) daala ) Alla (asdliil) 30l Grjats Lpidadal] laalall b g<al) JWl

dunlyall ilclpol
ilgiiacg cunljall 2aioo

eeine 28l g LanlsT (72) aaaxe ALl DY daals 3 GaalSY) e Al adine 5
el Aoy 85 92% Aoy (6F L) 66 gie dpainy agale LAWY )5 a5 (ALl Aie€ Al
syl agenil
séuwlyall 6lal

ALY Crand Cua bl e Al el (andy Al by aead ALY Gl aladinl S
Ayl i S sl el s 8 cOfisnnall e dale laglan J5Y) il el cprand )
chpadlitl) Biall Gujaiy Aiacdil) claaladl B S8 Jll Gulp a3 sl o) Gt )
bl daca iy dlse o s Al
: duwljall auogio

sl zgial) sa Auhall oda el ete ol Gl Auhal) Cilyite sy Sl Ay, e ol
& Aalidl @l e byt 5 A3law s dpaddll LN Jie duliadl GUL aan Byb pdiieg s
S sl lgmuay 8 axdialg ALawY) ileie saseie Cilily s 31 Caalll aadiuls cxgial) 128
3 5,080 ks @lldy ecbiladl s el sll S L) 4wl 13 «liker-type Scale
OsS ubiiall 138 o8 Tl s ¢ Cpunianall (8 e dgd A sl Ailiiall il pal o el e el
fusad (e oy L8] Gk G Leae ADIER) f 4B (20 Hlela] paiivnall (ge il Ciblie 320 (1

32y Bila s (Bilsn e cilae (GBilse 2l B o

Validity éuwljall 61l §an

Jniad g Axiacddl) cilaaladl B (5 AN Jlall (il yy s Al 5l 3101 Baia (e (R
Qﬁﬁ\jg‘)t\ij\}uamy‘cﬁjbwgﬂ.ﬂsm“L')AZ\.DW‘_AQLG_A.AJR_)«M&‘SJ.:\AS‘
O Lgie ol ¢ Jall LS Dlany) 71 5a) &5 a8 4ale 5 dgdsa agillaadle | af

el S ulie

s@unlyall 8lal ils

3 (Cronbach Alfa) Wi ~ L AN Ualee el aladials dahyall sl il e 58adl) 23
) This S A <l gl a s Al 5 e &
il Al Gad ted s (0.94) S il dad el

16



O Aaly 1l Al il S5l 555 Apiplandill cilaalall 8 S8l Qi Gy

(1) Jgaad)
A} 304) Ll WA & Lig S Jalas il

Ll 4o TS ENYS KN PRI okl
0.94 30 64 SLaSU I e
:duolyogall digell pilns
(2) dgs
Aygial) Aueddl sl & gl all
69.7 46 <
; ial
30.3 20 ]
42.4 28 il ) Jaaadl)
57.6 38 o)y 5iSa
25.8 17 Gl 5—1 (e
5yall Clgi
34.8 23 Gl 10-6 (0
39.4 26 i 10 e ST
33.3 22 Agylay) aslal)
PN
40.9 27 Al aglal)
25.8 17 Ol
%.100 66 £ 5aaal)

17




JHEY) Hrals iy Al @andlil) gl ety dpiadanddl) Claalal) & oSl JW) Gl

:auiloodl dsllsoll

leflacls @l 5 85 ccnpulal) S LIasy Taeas cllyg Lghnalyas Canldl ol8 Ayl il gan 3
Okia) 5y bl Al e e @l ) Al ) Akl Uy dysaty 6f (e Lols
(A Aflany) (b)) alatinly duhall Cilumyds dlf Jiass

Apleal) a1y dpluall Cilans sial) 1 dasgll s lasl) cadld 1

(W F g s8) Al Gailaall (uld .2

@lsill Zsumsy o A Adtad) lliall Jee dal (e (SPSS) Jlasy!) malill slaic) 5 .3

.(One Way Anova T.Test) _as dugaall &l o oalally

:auwlyall pilii gHye

s o Gl iy IS8 leaie (e Y 43 cleman &5 A bl Aade ) Gl iy s
Johas P e 2l e paw Cus Ayl adinal Beely ST agh o saclal ¢lei)ia )
o) 13gd caac

cembadll = (alie alatinly duhall slase e Auall abal GlaY el bugidl Glea 3
oolie iy Cua AABS UHEA Jae s (uhal) die aLa) Cpmaianal o)) ool Ad e Jal e Gl
t ) sl e elldy ccolalan¥) elil i) Juadl e <S4l

(3) dssad
i) Aol
1 s e 32
2 Blsa
3 laa
4 (B8l5e
5 s Gl

el Jaussiall Glal 6 Guliall slaie s

18



DY) drala sl Als @rndlil) shaall ety dndandsl) cilaslall b g Sall Jlal Ll

(4) dsd)
il casall busial)
s Fia 1.79 = 1 e
dpia 2.59 - 1.80 3
awi gia 3.39 - 2.60
JPRS 4.19 - 3.40 s
Jaa S 5-4.20

A3d8liag Auhdl Jm o Aila) oYl

ey lin) il Jn sl il @it G el 138 3 siges Kyl s i a2
V) Jsaall DA e Leidlieg

(5) s dsead

Sl (s claalad) 8030 ALaRAY (s 20y ALEY) il Ay jhaal) cliaiyly Alual) cillagial
g Apdlil) Biaall sl g Sal)

il )iy Jau gl 3,a1) PEJ
whaal | bl
Mawgie | 113 | 3.38 el CaranlSY) daalal) (il 1
Ao gia 0.94 317 wbgczu;umg b daalall b aag | 2
Ldl Ju)
Ak i 0.99 3.36 Adle e o) ©9 Ma@}!\ dzaladl (gt 3
o i 0.81 2.74 | geladl Gla ) 8 el dai Ale dnalall dren | 4
Apmia 0.86 2.52 Mg Onaall Gfinll dilide Jalsa daalall s | 5
Adyz L“ni“""‘;" - ,..\*u\ .- 6
== | 088 | 2.59 | S wz)‘m aabs Analal) s
&

19



DY) drala sl Als @rndlil) shaall ety dndandsl) cilaslall b g Sall Jlal Ll

FHR 0.72 2.42 Jaale (pipanl] daaaly Ciladel daalsll daag | 7
Uasssia oy sl 8haal) JlaeY1 5 A dxalad) agas 8
0.85 2.82 e O
iasigia 118 391 <yl yall atsj\ga«fat.;!\ 'é)\a;\ die 48lad aagd 9
&Y
Aaaian) Cuaa
o sie 1.11 2.91 el Cpinaal) sLIS Aaaly alyy dralad) s | 11
s sia 1.16 3.30 Aralal) 8 &Y 08U adag el aag | 12
s g 3iae Ciladd a3 daalall ISA agud
S 1 0.98 | 2.95 e Slasd il (E Aaalal Bl s 13
Ua g Ly ) A il glaall Aaalall jig
Sl 124 | 2.94 ety Al 48 sall sl 55| 14
L Osrad\SY)
Ua g laalall ae Linyg duale Dle daalall Loy
Sl 17 | 317 M e iy e Aol a1 16
LAY
8yuS 0.96 3.61 A el i) Cilunse ge daalall e | 17
S 1.00 3.79 e il Leaalyn dmalall i 18
U s 1.16 3.35 chalaad) el e CpaanlsY) dralal) aais 19
Uan gl Cilaala xe doale (pslad Bl daalall
Sl 109 | 2.92 > Lo fele 0 phaalal) e 20
Jgdle
U sia 1.20 3.11 335all (lecal daials ddad dxalall 8 2ngy 21
dawge | 0.99 2.97 e nilind Ualad Gaalall s 22
o sie 1.28 3.21 Ban deaalS] Al D) e daalal) pajas | 23
U s 1.06 3.12 &Y ol sl gAY 7y drala) pain | 24

20




JHEY) Hrals iy Al @andlil) gl ety dpiadanddl) Claalal) & oSl JW) Gl

Lo sia 1.03 3.32 L ae S Amalall s ) aleal aulin | 25
o sie 1.14 3.11 bl daslh & gsall JWl Gy sylay) bl | 26
Uas gie 0.81 3.20 s Claslae Lia gl 535 3805 Taalall el 27
ssie |00 | ngy | SOeed e e Sad i dadall e | 28
FS I Ll ol el 4 by daalall g
Lo (g8l
5 S 1.03 3.48 izl 53V Gluiall g daslall Dl | 30
' ' VAl

Baugia | 1.03 3.09 48l da

Wl Gl ilaalall 51 alaia) s20) e o @A) (5) ady Jsan oDl Jsandl Pla (e oy

ibailys (3.09) il J5¥) saall illass sio gosand BS0 aall o (gl Al aall S5l (oS40
Lo Al ) culyi oda Jsa Oppaiosal) vie Aansgia 488150 dayd I s 135 ¢(1.03) & g)lene
(3.79) olua Jasy Jef e e il Leaahn daalal) Jaaty o pann ) ¢(18) syl cilias
((17) ) 4Bl Ajall (8 Cielay 38 Allsa Ay (M ol Las (1.00) & (gline il
Cibailis (3.61) (ben oy eyl el adind) Gilisnsse g daslal) iDley e an
e Baalal) Syl (30) 8l e L G A el g (A8 sall (105508 dayd a5 (0.96) &l gylins
@lers by ABlsall (30 88 Aoy (3.48) s Tassy palell il 8 58V Sl
e Ty onanll €Y dalall Qg (1) 5 cela Al Adiyall A5 ¢(1.03) &L
(3) 8l el Asalall Agpall g (1.13) Al (g)lume Cilmils dalsall (e Aans sia Aa (3.38)
Gilade’ Aaslal) g it ) (7) 38l cela 388 iyl 5 -(0.99) &l (glome il
Al Lisna A (25 (0.72) & (olime Cibatlys (2.42) on Taauss iale Giaaall Ay
(s Lanss b Gupaall Gfialll Adline S8lsa dasla) oy (o et (A (5) B Leld Cels
G (6) 58 Leld uela Lo Lind 3885l i a3 a5 (0.86) &l slime iy (2.52)
Cibailis (2.59) (b T € eSE) JWal) ) Aatil 3 aiunn Zps 5 ralys Analall iy e s
daalal) dray 1l at ) (4) Bl Lels Ciela (A8l Aimaa dayy a5 (0.88) Al (gilins
dayd 85 (0-81) b plume Ciailis (2.74) (plon Lassy inalall Sl & uaill A ddle

21



PELY drala s Uls (dpndlil) 33all 3305 Ayidandil] Claalad) b <80 JU) Guly
oy sl Baaall Qe 3l 8 Aralad) agutiy 1 e Gt A (8) 5l Leld el ¢4 gal) Adaws sie
gl 48] 5ol Aansgie da0 o5 (0.85) &y (s)lime Cilailis (2.82) b Loy oSl JLal
gl g Auahlll dpa b and : Ll

uial) e Gun Ly ) paad
(6) a2 Joxall
ouial) it ) L (T.TEST) L qitss

e A Jlaall
ayu (<)
Al | bugd) | dlad¥) | g
0.476 3.512 0.52 2.72 0.59 3.26 BN

(0.05) AVl (s5ima i Lilan) Al e

Jsanl) (e paiys 2,72 &Yy 3.26 Al xie il AN Aaall Jasy o (6) A8y Jsaadl elil
e pall Al dpca @l vie LY AN Glagy Glaugiae o Adlas) AV Q) G558 2 p2e
Apdlall Baall 33y xSl JLall aly claaladl 3)1) alaial o ddlas) ANS I3 Al aag Y
v Lilas] A3 a5 0.476 \ied culy Aalas) A2 iy ccosinll e S 5308 <l
Apapill o ) Usey Lee Aol 4 b

i alnd) Juandl) pite cuws dua i) (asd

(7) & Joxad
Al Juantl) e Y g (T.TEST) L) it

o)) 5384 el Jaad)
ayan (<)
GlalY) | bagd) | dlany) | gl
0.096 | -1.515 | 0.54 3.19 0.69 2.96 S

(0.05) AVl (s5isa i Lilas) Al e

22



JHEY) Hrals iy Al @andlil) gl ety dpiadanddl) Claalal) & oSl JW) Gl

81)5iall 5algd Alens 2,96 jiialall algd Alea die iy A0S Aapall Jawss of (7) o) Jsaall ekl
saled dlaa cilayy cllavgic m Adilas] AVY G G508 d5a ae Jeaall (e mmig 3.19
alaial o Ailas) AN 3 ADe 228 Y e (ati il dpca il vie o) 5aled dleny iialdl)
(Ssiays e galall Juanill yuie ) (g3 Lol Audlil) shaall ety (o)l Jladl ulye Claslad) 3512)
il Jp8 ) Uge Lea iyl dingd vie ilas) A1 45 0.096 Leiad cialy ddlas] Ao

5A0) Clgia pdtia uwa duadll (asd

(One Way Analysis Of Variance ) sala¥) cplall Jidas lad) aniiud Gz dl) daua (e 3iaill
(8) Usanl (g8 LS eaptl) s e ) (ge5 Al & g il AN Gl

(8) Jsatl
& GesAl AYa Ll (One Way Analysis Of Variance ) gAY cplal) Judas il

Bl i paiia ) (a3 Apdadl)

Sig — Value | «» Glagyadl [ dpyall Calay yal

0.935 0.067 | 23.711 2 47.423 Gle ganall Gyu s il

351.774 | 63 | 22161.744 | Glesanall Jala

65 |22209.167 |  gsenal

@Sl Wl laaladl 5)0) alaial (p Aflian) AV I3 ADle aa i Yy 4l e Ly jill Cua
Yol U sl 8 sl gl cuelily il Gt st ) 55a5 Lol Tandlil Siaall et
o (o= 0.05) ANVl ssine vie Ll 2l Gllatin) Jasgia (p Aflan) AN G G558 s
Can @il Slgin putie ) gn Ll Al il S3ass (SE Jlal) by laalad) 3l plaia)
pesbla) i) 38 Al 2l o e Laa ¢(0.935) aylaie Gilas) AN a5 (0.067) «d dad cialy
5all Clsiu e Sie (3558 sas pde (e Anpdll 4 Ciela L pe G g 58l il DAL
opial) 1 vie A @l Job ) bsesy Lae cofisaall lila) (&

) e quua dpdajdl) and

(One Way Analysis Of Variance) L;al;‘y\ Colal) Julan HLaa) aadtiul da il daa (e (38all
(9) dsaad) & LS A e ) (a5 Apadll (& G8l) AV uldl

23



JHEY) Hrals iy Al @andlil) gl ety dpiadanddl) Claalal) & oSl JW) Gl

(9) Jyxad
& GoAl AYa Ll (One Way Analysis Of Variance ) Y Cplal) Judas e

S e ) (gjaS A i)

Alaay) Ay | dad Jgia dajn £ 5a2a Selidl) s

-

Sig — Value «b» il pal) iy al) il pal

25l

0.134 1.570 | 1130.279 2 2260.559 | Gleganall om

316.645 63 | 19948.608 | wlesanadl Jala

65 |22209.167 |  gsenal

GSAl W Gl ys laaladl 5)0) alaial (s Aflian) AV I3 ADle aa i Yy 4l e il cua
sas VoAl ) Jsanll syl mball copelily <) juaie ) (ghan Lo Bandlil) Baall S5
aldal o (o= 0.05) AVl (gine vic Aiall Jhal llatin) Jasgie G dilas) AV I3 (3558
el Cum (SN e ) (o30 Loal Audlinl) 83l ety (gpSall Jlall (uly chlaalad) 3))
Al agibls) el 8 Al 3 G e Les (0.134) aylaie diloas] A5 (1.570) «on
Ol Clila) (84S jatie die (9508 dga ade (e Apadll A e la Lo e (385 135 ASl) g8
el 13 e dundl) Jsd ) Loy Lae

24



DY) daala ) Alla (asdliil) 30l Grjats Lpidadal] laalall b g<al) JWl

:alngillg ailiill
:ola Lo dswlyall 2ilis capghsi : 25LiiI :1lgl

b2 il 3 el leaahy 5aas Ll ¢omimadl uaanlSY) Gkl A dadal) o) -1
Ay el e Al o3n ity Alladl salal) (Y (653 (el i daalall o) .2
.(Bisaria, 2013)

Al 3l g Aniil) o3a i) cApalad) i) L Saal aae dai Apitie Axalad) drew o) .3
(2012 .zluall)

Gl ol Aaiil 038 (s cled Cumaal Gfialll Asina o) Aaale Silsa a3 Y Aaalad) of cupelsl .4
gl bl e gl Ll

A ae Aagill o8 il (KAl JLall uly Apail B paiose Gy el qod ¥ Aaalall o) 5
(2014 ¢ Je iy 2014 calue)

Sl Sl b aalis ¥ Aasalall (s Lade (pipaall Aaaaly il Gaalall b 2ag Y o) .6
LSl JWll Gy (sl 83adll

e Gl Wly iy o) adinadl Gluwge ge daelall ADle o Al i Ge oo L7
Ay il Aas) & o)l JLl ul 303 @ling L Agalad) cilpaisall gAY Cilisusal)
(2011 SL;\Q_)X\) sgiu\) Ay o dail) o8 Chalidly ¢ i gl QA\AS\ (e Q.ijh

@S U Gl ys laaladl 3)13) alaial g Ailaan) ANV ) ADle 225 Y A i) oyl .8

Auhall Gt ) (g5a0 Lal ddlill shall a0

Gbogill :Lili

—

s ol 08 sanlSY) el oy ) Luadal) Sla) 3 Aaelal) acs of By5p0m
Slaaladl G by ge Analal) a0 O ) Sa) o el

e nadl) Ol Aygine o Apale Dilsa daslall pdi of any 22
adle Gliaads g Lol (gSall Gl (ul) Lpaiil 8 e G5 el dralad) gt (f 85 pun .3

Claalall b gyl alSH cMaga sk o Jaally . laypnnl (ppaanlSY) Sias e Jaalls

25



JHELY) Hals iy Al @l gl ety dyiadanddl) Claalal) & oS8l JW) Gl

e s agDlage jaolail el e (il dplayl Aplay) el (an P& o
b Sl s dalal) a1 i 5l Adsal) Clpaigal) b AL Byg S chglealls Dualall
Badsa Ay A Al i dllg ladl)

Lealas Jas Ly bade pppaall daly cilaglad faalal) i of iy -4

L b oo @Sl Jla) Guly sl Baaall JlaeY) 3yl 8 Aaalsally dnsalall a5 8y 00 .5
Ao Lgale e e A YD S dglaes Dpdle cDlae

e gansally Ayl DleY) Jiluy e laydig shadl

Gaalall o oy Gl g laYly el Anilind Babd aga sa cilaslall s b pal ga o) 7
lerany 8 Leoal o Sall JLl () cbealad) 50 eyl oy ¢ Saall mbm\&h@au\
e )z s ) el el g
S e e Glaalall ca Alle ded @ 3555 pliely oSa JW Gy e dldlad) .8
ey oSall JUl () T g deliay callaiind o Jeally WAmdlil) 83l (e lgias 3045

02237 9 Ay ) il

SV ST Gl laalall iy s o Sa Ll Adlaiall gl cluhally alaa¥) .9
Al el adant 8 agudt ) 3)geall o)l 448

:2al)— ol

26



JHELY) Hals iy Al @l gl ety dyiadanddl) Claalal) & oS8l JW) Gl

adia Camy ¢ Jgalally adlsl) (A paall Cilaaladl 3 Lpudlinl) cile 840+ (2009) 2ase casly) —
2-1 o(aalall £)aY) skt 8 bjealae ilaladl) bl aletl) jpgdad SEH ol i) )
a)}..a.\.d\ daala c2009J4AsJJ

crﬂzu.alaj\ )\.ﬂ\ s:\:\s:\.\kﬁ CJLA.}} e...uﬂsa 62\7333\.1!):\“}“ E‘)\A}” -(2007) Jlas 6@{)«3\} ey ‘U“"‘..)J!_
5,88l
Al daala ¢ peae ddanyall Gliagall LualiY) i) jaiye

i) 83l Gaiatl Jaae KA W (uly L(2011) chagae c(sias il de (Oliu—
Jlee ) cilalaia b gyl JL) uly Joa Jsal) bl ) dasie diny 4855 A pocaal) Cilisasiall
) ccalall daals Aipaal) bl b Ayl

ot oS0 Al el pradl Apa Sl Cilaalall 8 Adlil) 33l 21y .(2012) e clliall -
sl (gl o daala cbysdiia

Gl Sl a3 B 0)s35 (oS W) Gl Bnilind 35 - (2012) Gilie cveal) ne -
. pas sﬁj}!\ daala c@uilae Aulym

& Al Bl 3l 8 el (Sall JU) uly 50 (2011)0 de cdle 5 ot oDl e —
Jleed) clabiie & =l J) Guly Jon dsall LGl jaisal adie Cany ccynall 33 Ul
il e sy o s Laals ¢ pilal) cAiaal) cilaba@y) b Ayl

o Al tiosall Apanill 3 atenboe G 30l Sal) Jla) (sl Pl (2014) Gaees 0l ae —
DY) e bu) Aasla 2014 4/17-16 @bl aisall () dasla 3 GuanlSY) ki dga

oY) Asals il A claalall 8 gySall QL) (ul) daal L(2013) anli) ¢ adall—

ilsasa 8 Ll 33all (3l J22aS £ 1Y) 510y A jide Lpadiljind (2014) 2sene cCilue —
ot didan il ad) adaill 3055 ¢ Jlad) adacl

D fiuale Al ¢ al) adatll 8 Gdlil 83l daliind cllliia L(2013) aeae e o e —
By 6“-}4)‘.&&\?\ Aaalall c'fv\;ﬂ\ i< () gukia

ol Al Wl lesladl ggind) e 5Kl W) ol e 2 LadY) 5.(2007) aeal ol slee -

Gl Al Al Al shaa) 5o 3 aBles oS8l JW Gy 31 (2014) alla ¢ ias—
33 a) drala Bysdie ye diale a3 g Uy Ayghanlill Clealad)

palail) 5 odail e Aa Y Cilusmalls Cilaalal) ¢y l€)illy cldllanl L (2004) Caus c2sana—
6f colaiia daala caalal) adaill ekt e ¢ aalad) adaill 8 luds dlas cqaslal)

pe Gt & Apdll Slsall Jladl) Ladadill 50 . (2013) mlla A<Dl copall )5 ¢ (e

L7 el S Hadls gl ddls



DY) daala ) Alla (asdliil) 30l Grjats Lpidadal] laalall b g<al) JWl

Aoalal Al s — sl Sl (it b Apil) e 55 . (2013) el e asliall -
33 ApadluY) Aaalall el IS 3)pdie e ieale Al e [AOluY)

Aol 3yaal) (3ind 5 Laysns ey abeill 6 el bl 56 .(2012) alu coledill—

bl gy Alla Al lail) Amals ¢ al) abeil) ilisnsal Al el

e ApaSay) e el Jlae 8 Apdlil) syall L(1998) wsye cJai—

lanpa 3 Ayral) ))3) (o 6308 Aipalis anly (S8l G uly 3)03) (2011). i) ¢ Dlell—
20238} ¢ poan — 5ypumial) nals — due sl Al g Al o Mall el

Apndlil) el (Giad 31018 ALaLEN 535l 3))3) ilajtia . (2011) 738 ¢ e ls casena ¢l —
8 ¢ ralall alail) 535a laval Lppall Alaall a1 Claalall b

:éuainill gol3_oll

— Aydin, Oya Tamtekin (2013). Location As A Competitive Advantage To
Attract Students: An Empirical Study From A Turkish Foundation University,
International Review Of Management And Marketing, Vol. 3, No. 4.

— Bisaria, Gaurav (2013). Achieving Competitive Advantage By Private
Management Colleges Or Private Universities, International Journal Of
Social Science & Interdisciplinary Research, IJSSIR, Vol. 2 (3).

— Ghen, Jin, Zhahuizhu & Yuanxie (2004). “Measuring Intellectual Capital Anew
Model and Empirical Study”, Journal of Intellectual Capital, Vol,, 5, No., 1.

—Lombardi, John V.2011, «The Strategic Principles for Competitive
Universities in the Twenty-First Century», The Center for Measuring
University Performance.

—Mention, Anne (2012): Intellectual Capital, Innovation and Performance:
ASystematic Review of the Literature, Business and Economic Research,
Vol, 2, No,, 1.

—Suarez, A., Moreira, R.S.(2006), Carrapatoso,E., «The Role Of Usability In
The Competitiveness Of Higher Education Institutions», papers of ladis
International Conference : Applied Computing, San Sebastian, Spain, 25-28
February.

28



6 grialpoll 3l eloisll wlayl sgiuo

pljodl - duud diuao gujlao

psupl awolw .2

sljall - Bladl ol - ($31g0 31 =il dsolall

29




Dbl = A Anae Guylae (B Gpdalll gal celainl) la)ll (g5

:p3loll
DS G 3ol AN A yrag ey lyall 53l e Lain¥) Clagl) da e CaiSl A bl Ciags

. Cnaalyall sl G{:\.A:\;\J\ Glayll da o ‘é_q R RN

A LER) 8 s i Aiae 8 gl Al Al 3O (e 13l (293) (e dushall A i K5
By ¢ 3l (178) cualy Y1 (e Aies ¢haali (115) s e il S8y ciauadll Aisal Adpyhay
FGaday Al cVslus e LlaY! Jal e (SPSS:20) dueliia¥) aslall dilasy) dajall sl

LCralall () e Laia¥) Cilayl (ssine waail A laall Cilihatly dpbaall bl .1

Clajl (s5ine 8 YTy sSA G el wanil cllavsiall o ol AV e sl .2
LCaball 53 elaaY)

A8V bl e Aull Gyl a8
ol s L e L) Qb gsie g i) o

sl GGLAS;Y\ )l geiua & Gl Sl G Adlas) AV Gl G958 2ag Ve
- Caa el

sl Al yall 2 ¢alyalle e Lain) il s Aalifal) cilalsl)

30



Dbl = A Anae Guylae (B Gpdalll gal celainl) la)ll (g5

Abstract:

The aim of this study is to identify the degree of social phobia among
adolescencs, and the level of social phobia between the two genders.

This study sample consisted of (293) students from the secondary school
in Tebessa city. The male sample consisted of (115( students, and females
sample consisted of (178( students. The researcher used the scale of social
phobia which prepared by « Majdi Dousouki » , and used the system of
statistical package for Social Sciences (16.00, SPSS) to answer questions on
the application of the study:

The study’s results were:

1. The level of social phobia among adolescencs was relatively high .

2. There were no statistical significance differences at the level of level of
social phobia in the two genders.

Key words: social phobia, adolescencs, secondary school students.

31



Dbl = A Anae Gylae (B Gplalll gal celaial) Cla)ll (g

10290

Gy ahall dailly Aale 558 ag el Bla B A Alaye Tiahyal) Asje of Cigrall (10
ilaye Lol Tahall Aaje Canagiy ol oLl adde Ciny S ojleal waas aaed ALY e s
o5 Leaalan ) cabral) 1) Gl s gy a5 ¢ Al Al g Ao Laial) g gas (DI
O BN Agyall Jimy A a9 138 ¢ e lan) layll el st S8 Lyl CDISEAN G
(2006¢292¢ 5 A5 s ll) Joasl e lasyly WSV any hliml SV dpuill il o]

sladl Calide (o (aladV) GVT Gla oY Bl Gllazal) 13 e duhall s 8 585l 5
slgiily ¢l CaAll SV saeiy W Lo gt Dslie Cilapayy gelanl) la)lly (slay alla
Gl iingg zoae gl agayes dla 8 Y1 Cunas B algd) Sl S g5l @y
ey Les dale 3ysmy Gladinall o (14-7) Go 4t Juai 285 LI aly Liaje olanl)
oayall Ly € @by of ) cluhall colal b on delaa¥) clubdl sy (10%)
ity el aaimall 8 Al labiad) xadie e (13%) G eV 138 Jiags o(1-2) Loy
Slially i) ) dlee Jidh ) Agpand) Aagall s ¢(30-15) 0m 8 LAY G bl 138
(20116358 z2ill) (g 8al) aillae dady 3ll e laiall,

o 5ol (e a coialyall gl e laa¥) Glayll Ay Al duhal) alaal oIS s ey

impe S pdahal) 28y Aals AUl Gliasill (e degena 75 AL el Jeasiall bl

sae Al COIAA agm et Jldial 53l el (e ame Jalse cllia o Aai Al CDIK
LYl Clayll

:duulyall aluino

e sad B Jiai L Al L) sla A dlually agall Jaball e A8aball Alaje i
G ) Al 250 Cpdalyd) loe) o @aall cluball ST Coeal g by iy ics
- (1998124 Fuus siusle) Ludis Llie s Laua Lgr 4la])

2y e ldia¥) Qlall Chlaal Ly ey dpndil) GlhhaaY) e 5K AT Alsje d8a)jal) Al jed
Dselall S hal) (e Gl e IS Jidys ecalall Aadlally dpuyll o )81l 5aY1 138
VWil elaa¥) bl am delie dlly aal Y 4l dagal) 3y @l Vg Canal) jedany il

O ) Slabal (e i Cum DSae bl 1 fag dagly ol o IS 185 4 sy ol 4l

32



Dbl = A Anae Gylae (B Gplalll gal celaial) Cla)ll (g

G Gyl ) saldy ¢ saaay cpialall 6Vsp o 223 Cua Aialyal) Alaye i sole Tay Gl 13
(Luis ,Christine,2003 74,) sl alal agillalis g jlas Y

Oo Wyt s Apasmadl Ayl ASlaall @lld 3 Ly alledl Jgo ale] 3 cyal ) luhal alaes s
lay o any cdin cppdelly e Vs spde A Gule by Ll Jansie OIS Gl Jsal
condially Analal) Gy day (i)

o oy L) e L) Gl clhlacal) ST celain) Glajll s L silball b L
Y] il 8 L il Wibhe ) Al dalaiiV )y Lo laiaVl Cagylal) Aaii jenl) Jaiie
Y ol Lo laage 1Y) 138 Jsa didy lelan) aa i Y Lee Dl DA e Dalll Al ag0a g 4l V)
Aadyay i) ) clulyall A8 DA e dalig Gaialyall sl e LaiaY) byl Al alaa¥) ) L
Y] VL) e AU Adlall Auhal) e 1A Aglad) £l (gsie o g suasall 12

?)SB#\_M%MU»)‘M‘;O:@AM\ dﬂg‘:hﬁ;\ﬂ ol goiie L L1
Gsna A LYy HsSAll G (005) VA soiae die dflas) AV D Ggy8 aag Ja .2
el — st Rise e 3 a5 eliaY) gl

:aswljall Wlasl
ol = Ad A Gylae G ol sd pelaa¥) Cla)ll ssiee ) el L1

Ctae g Ciaball sl Lelaia¥l gl (sginse b YTy S o Gl ) el 2
il — it A

:éuwlyall dwosl
sy i) Laad)

Jaball (e Lyt e 3aT Alape LY Alapal) 03] alall agill (DA (o el Ayl dpaal () —

Al ye lginsy a1 Al Alaje o lall e 3l 26 2ei gl Cun (gAY dglal)

=Yl Gyl sy Gl ale Jlae b degal) Afinll Cle guagall (aaY sl COUSL)
Aaa)yall JSLie (g A yiiny (1

s b paliy 3 Las Aaabiall Ao Ly S35 A Apsdil) OSSN g2 (e S Jslati—
Lgaa Jaleilly A8 o3¢) (saaill ciliatljindy Jola

33



Dbl = A Aae )l B cpiali) ga e laial) Glall (g5l
(A8 ) dsaay)
Al Alayall (DU e dalins dphall Al 8 gyan Ll Auhall oda el e 35 laa—
Ahal) et daels Alaye s
ceelin¥) Gl ClplacaY Lol pgin)pal) 451 Zully olgm Jlal) 138 8 dpalall 23l —
IS5 Cpalaalls 6 LY (e cpapall Al 230 il L) Jomgiall geitial) 585 o Bl Jab LS —
Olia) e Caigm Al 28l daa (Y agiacluse Jal (e csinlall dill CDIEAL Gaigal
OLEYL ety D) Al jal) el
:auuljall agao
t V) e duhal) dgaa cilS ol
14 i) agaad) —
ol —Had Ae Gaylae 8 Al A il 30 e duhal Ao i
A3l agaall — o
2016/2015 Gyl 2audl e J5¥) bl Juadll DA Shasall lally 2Ll o
1Al dgand) — o
dgslls cohasll Aakald Ayl 8 (e IS 3 Lkl & Cum pilal) —Had e 8 Auhall s
:auwljall Glblboo 33305
JPCNEC RIS
ease (055 Ladie ) e Lpall dans 3l dalsy Leia Do Laia¥) Cillpall (e ST 5l sy (g0 Cisa s
Nagr Jasiy DUSs 32l 8 30 3lall 5)6) 1) —Llle— Cadlgall o3a Jiad Giapail) 53505 « AN (g0 plaial
il gal) (e alay Glld ae 4iSTg Al gina iy olgd il adslae o) Lla 2l @lynyg oy ol calgal)
(20006223 20n0) Leiays e Laia)
Al due Al Jeany Al cilajall g sane sasly bl s3a 8 Liha) elaal) Glall s
(2004) A susl) ooy Capats gy dae) o e laial) Qla)l) ulie e

34



Dbl = A Anae Guylae (B Gpdalll gal celainl) la)ll (g5

-

143 | pal)

ially (Sl il s o)l lalieay (Adolescence) ABU) Jadll (e Ak Ada)yal) AalS
(200757 aile) Jtinlls Jleas¥ 1

300005 Ayl il e (R 18-16) e ezl 3l 2l Auhyall oda 3 Zda)pally aaiys
sl Al Al
réuulpal) (spbill byl

toi) peaa) e duhall gylall ey Jady

Ll Gyl i dgY) ) saall

Adayall 1 SEY ) saal)

el Clayll (g1 saal)
:31.g0J

JS e Gl llgmpdal) dpdil) ) eadl oz o cAgdil) bl (amy of 48 Gl Y La
O S oradall (adlé Slare Lyaialy Liaje sl Lgiany gins alajiy Caylats 38 LSy ol
ol dgalse (e Casa (e Lpad) e gl ¢ paimye ust ) ol 2l dape QLS ) Jsay
) It o Sa a1 138 GISRY) 58 A Laia¥ ) L) a8 s e Laia¥) laulid) pas
Gty OS5 Aol Ciladinall ppea Ay Al Hpanll Jie dsase el Q) e L
ceelinY) Gl e daadil e s oy saall 8 3l 0l

tes i) Gl ciy s oY

Ale daiay Clayl) Caypes )WY cany el Glagll caps ) gyl of Ja
ol wayyei

tesadl) iy ait) —

Al olia sl Cays Gald ol il Lays el Loy Ay g celelnSs )
.(2802¢2005¢2:5)

M) Ciy i) —a

Adde ol Aima Calse oLl (g e Cipd 4l o il Q) Gusal (8 sl Capa

.(2005:46¢ e )

35



Dbl = A Anae Guylae (B Gpdalll gal celainl) la)ll (g5

oo liaY) Glal) iyl e

aliliyg o udill Qlall 8 mllias 5 e jued g (soCial phobia) e lia¥) Gyl mllaas )
(199523 Il e laia) Bl e laal) cagal) @ Jie Glandl) (e 220

tleia pamll b Lad mpats e laial) Gla)l) calglin Al cayylaill aaail
tqAdlSe daaly Ciy gt —

2 i) Lelaay) Cilsal) cind ) gos Las (AT (e Al Jae gl (e cisalisa
(161

POk 381y iyl —

Canall Ciais Lo Glegus ole oldia) Ciisa (b ALY A1) e Casalla el Glay)
el (s AU gl aladall Jslis Jd (e due LaiaW) Calanliall (it (e 235 cdial (SWT )
oAV dmaay (LYY U dsg)a e Yo sasgll Juady 385 calaia¥) S e sl Alaadall it (6K G
(200168 2,)

:(OMS) Lialladl daual) daliia ciy i —

G e Ty Ghlacal sl (1992) ple elaa¥) Clayll (OMS)asallall daall dadaie Capes

s e laa¥) Gl ciat N ganes crAY) Bl e Gl s SHdhs cAialall dls

2002¢32) Ao Ao Liia) ilsa (3 el sehn s s S sl ol Lkt Gabiel (3 e Lial) Gla)l
(289

Sl s Chlaala el Gl o s o e laal) Glall Al cily el YA (e
& mlis zlesls VL el 4l s GISYLNS Do Laial) Cilpall 4iad (8 edaxndl) 4
peirh e (olal) il (e o8 4l LS (AT s

oo WiaY) Gl dlay) Lty <Ll

(bl aavie Ty e wsatll dag o sn Y el e lin¥) Gl e il 0e Js
4 T 3 eall @y Y 4 Cus iln e lan Sae see (B bl 13 e ila agand

36



Dbl = A Anae Guylae (B Gpdalll gal celainl) la)ll (g5

Yy aaile Ui s oLl (e anl pa iaatll abiion Y ADe) e a5 ) ki ST Vel «iasal
(2015/12/nttp://www.hawahome.com/vb/T2708.htmI23) Cualasll aulaivg

Blay Akl Alaye dles dsale Ty e Laa¥) gl of ) ciladall (e LS00 s dadall
o) el agilalias o gular Vs cca ) e soliy (gasear oWia o 2ai G cdia)iall Als e
(Luis,Christine,2003,74)

s sia OIS Ay gl el ASLadl) @lld 3 Ly allad) U0 ale 8 cupal ol adaea i
eelia¥) Qb pasdll Gl of L3y cgudally Aablly Bde AN G b ChlasY) 4y
Cald g5 n Olag ol o ) i 0 EI) Ll ey i ¢cpppdially Fasalil) (e ny
DSee fay bl 13 ol plad) elaia¥) Gl chlaaly a3l e laal) Clajl) e
http://www.hawahome.com/vb/T2708.html alall elaa¥l Gl of A6 el oo
(2015/12/23

i laaY) Gl salel Al

geds Gabely ((Raans) Laslamd pabel I e laa¥) Glajll palel s

Calda g (@S Aialicagadl] 3yl Uiadle cpad) A dic jan gl lpenl byl tiiaglsad (el I
dalallccdlonsll ady oyl Calas e uttll Gl laal s Calil) iliass g5l ¢ Gl (ais ¢ 3y)l)
(2007671cu\+ﬂ~:)eu;ﬂ oladll B;M\

it gAY Lddy bl mEll e Cagalleddadall dauluall 8 3B tdauds pabel Lo

b daaly celiae o Jal) Gaall S (231 022002600 ) Bl Apaiall ol gal)

A el Jelall b gl Ay o o ldia) Ciige ol quiad ccalalanlyf Jlay)
(5720043 3 sull)aze LiaV ) cOUE oL sl e 3130

Laslsmdll (abe¥) el cpabe¥loia e selii A el el Gas
il La Apadll) Lale ] ¥

dall & Al il L1

cogde (et iy o) Ul (e de gens el Ciaadl) L3

37



Dbl = A Anae Guylae (B Gpdalll gal celainl) la)ll (g5

i d) L) 4
gl cllasey) .5
(200834 ¢ anyyl) (Blaadliz 1aY) Lo laal¥) clwlidl .6

s i) Gl g lsil e
tob Lad Py elaa¥) Gl e ple s ellia
raarall o ladaY) qlayl) - |

e b ) (el el sl ae Cuaally ccile LYl 8 AL A ) bl duaal)
cAaladlsl Aalall o lg clialidly EEall | siany ¢ leiily ddalid)
10addl oldal) clal -

1S3 CaBlgall 08 (G (ja g canly e (e Casall o el 1aa sty

alatind o AN ALl bl 5 aladall sl e Casadlgle (el (e e sana alal Caaaill (e Cagal
oo bl O e laa¥ Gl G psll 13 ey asend) ey (AT 25ng b Ralall slial) 0
-(André,Patrick, 1995, 1-3) sexall elia¥) Glall

t s i) Qlayll §pdall by Bl < luald

tdgaglgnt) 4y ka3 L1

tlsl) meddl) —

e aaalls e laal) Gl ool b Lla sy qanli 2800 Jalpal) ol 25 Jay Jids dlla
s iy Gl A8 Jelsall Cunnd 38 45081 cluball 5 805l il

bl AN o e el 13 e il paladl e s ) cluhall Gaiagl dia
«Bussy and «Cheeky “Laly’ 5 “elutl il Glls acayg catpud 3 laaaly ()5S Gapall kil
Glgie G el alg)l g daa AL gl e 1983 diw «Cheeky dulys «(1981) i
&l dayn of ) elld by cAblaad) e a8l Al aie ABLa) 2050 8 e laaY) 3l
(20006256¢ a1l 2e) Ablaiall pe 31l Al gie ST ABLG) 23160 o A1) A )

38



Dbl = A Anae Guylae (B Gpdalll gal celainl) la)ll (g5

mll) Jalal) 4 ka2
sl Gsllaall 2505 3008 Lpn il pem (e Bysea 4l “ugF (o el Gl Al
Oe Al Gy Le s Tay Jalalla cadlesSly e WY sl lalias (6 o laaY) cilayl) Cugan (o
Cisd ) el Casall g smse Js ol sl 2By S Ja ) ald 5 13 oY) g s

(2003¢13¢ ) di

5aly 3 Al sie g A1 e n s A005 L e 3pm ) € ol (Wlatl) Al o LS
o LiaY) Clagll Ve i Jolat SIS ) L) pagins ) Ao liia) Callally Tyl sl
Ol 4gdats pacall 13a 3230 Bty (aY) o capliiall padll il s Sy Glad)) o
Aays il o dne g hyually 4nil S¥) (e edn sacalls Alliial Cumy S Glll e il GBI (s
s b Ao Ll Aty s spe Cligine (e LIS (pAY) o Ly 4li Gl (3UaY
1345 agalal Cuaallsl agililia die agaiiy o 4ie G5 des ol Ao gmalgy AT O ding sed cands
(1995¢126¢xWl) elaa¥) Glal ahel judy

A glad) Ay lalt) L3

Gleaally dalgal) Coplaill Zuhy e laa¥) Qlayll cVls s 8 Al dy)laill cudal il
bl alxills adail) o adiad ddaguy asalie Cilasivly el Fplh P Gadldll I Gy Al
oty 438 e alhe oo Laind Cilige () Glud) (s 1308 ¢ Cpma sl o 4 el iy lalSalls
Lty 28 Do ¢ o Laia¥) )l Ly 1385 clae a5 Lalga (5Som ilsall (10 4giliiy Lasl isall 134 ()
aly coliulsl Lic sl aeli Ld 4l han AN alel Al £ppay 0530 22y ) 5 el Glay)
il ki o oldl Ly WSS (g Galihy o plainy

faulua padie Giany e laa¥l il aaie 5% 0l (piapal) O @AY S sll) Sl dll (e
iy cpulaall i e aglacly agaluad sheal 2pntia I 23850 Lpaval) GaleY) olad dals
Cllgall 03 ()slay ML aa B S35l 83l et Ao Laia ) Cllsall o Dsalel 28 ol lls e
(129-1995128xllall) g sgalse Vs Leie (ysaxingg

408 mal) 4y 0 .4

D8N 4l ey e laa) Clall clgls ) A el cilyylail aaf s

Ayl Caglaally Bl Lane L yre dplas (1985) arels @l Hoha sl 1(gpa) 5 ) dpplas

39



Dbl = A Anae Guylae (B Gpdalll gal celainl) la)ll (g5

Jins gl grsaall aseiall chabaiall asgie anyy olaial¥) ilayll Chlacal Line jpuds @lld 8 Ly
by ety canal Al aeldll e Gilegana V) Lo Gllakadially 48 yrall Lagiyylail (g8l 3 ganll
B (e Olasleall ¢l jind et LS g all 53))5l1 lasleall oy

aa V) oW o LS ¢ B g SN oWia an sganl (pe G (8 (g raly Sl) ket kg
s Agalsad Jhainly LRl suad EY) oW (s b (g 33gas sl lSe 4l o alladl g5 0
ISy 5 L ypusii o Loy Ainall 5} laal) Zplag¥) il ol AN Aniig allad) 12 (6 Ualine 335
el A el el Sl suad ) eWa V) e laal) Gl e by - ol
dagla 3 Cisall oda (35S Layyg AV (el J8 e Ll o lainV] agS sl ands <Y Laal
‘dméelj 2 e g a3 GO Y Cpeoaall aad e ala Galed e Giany LS ¢ dudise
GLESY aall ge ) IS pealil S aeilSs san e laa¥) Gl e of dREs)
(248 — 247 2002758 deas « shl) Cisaall dldinall e laal) aagill cilyise

Al Jalgad) 4 a8 .5
el o aluball Gy 8 el Gl eVl i 8 Ll sy dpul) Jalsall Caali
st ol ol of aginadd gl B 0 SY (elinY) Glal)elinY) Gl ppladl)
cagally allell 2ndl Wi OIS agallsy agile Gy golalls asil) Glopall (o lgile agily Base
SV a5 WS il jeliie (&5 dsale anlud LS o3ag AV (e padylly Jiil) pre ) dils)

cee Y Clajll ) sam a1 1 ¢l e Laapll aaey isilly dlsaally Lba) e lie sl

Ghally clicall (D) Fia e Laia¥) Calsal) o Clajll Cudi b hsd sl HseY) Gany ol
Sl e A Y Al f e Jas il sy o8 Jalall S Galdl Gl e ¢l
el o Ayl da)

ity e giaally (Ally als¥) 88 oo laia¥) Gl 0o b aals ) Aalel) dsaill 5aY) e
Ly ey lgudi aae Jla (8 Qlall 308y oo Lan W) (sl A lee L) g Al 2ol iladsill
Lo il s 4nsii (e SN jpontl) o 43)8 Chaually cdey Lo il Adlye 1% LS cCamaally jsedl
(138-1995¢133callall) e laa¥) cilayll saie Ly 5 doe Laia) ol gall i 3 a3

1A B\E ) L Laiay) 4 181 :6

Clajl eV opli b aalud il ASEDN; Lelanl) Jelsall o el lia of da@sll 3

40



Dbl = A Anae Guylae (B Gpdalll gal celainl) la)ll (g5

Ao Laa¥) dalsall C cpas capl) 8 aaind) sy ) e Laa¥) adll (DA (e @lld ¢ e laiaY!
iy At o anpadig 3l Al e Al aaey Al (e el ajd dsag aae SE Al
slin 8 gl caie Ay s adde ey el Jig Y A ol sl adinall Gl dipadl

el Clajl

a8 Al o byl S aila ¢ o LaaaV) Gl slis 8 o (g puaial) el Al o LS
e laal) Gl 3aly I sas Lpad) Gledinall 8 gAY U o sladlalgdaals de Laal)
(200661 ¢ azssl)

tes baal) byl LEs) Jara @ ludla
Gl eWla o asy bl e ahalld ¢ elaa¥) Gla)ll s delia el aal Y dasal) &
Al g Zoe Laia g Ayga Al Jalgal) Caali Cua cchilaainall G <gldia S0 ¢ LYY daily e laal)

ol e by s ciluhall ¢ la) digylag oL 1 8 DS 1)

Clayll i) o Al e I & capal )y ((1982) 3 Ayl dplane Al <y sy
Ol el (1 (8%) of ciluhall (saa) Jis S (1 (2%) s sp el A DA e LaaaY)
ceelan) )l eV agl il dil) all (Basall) dde & st GV (e oS

Lol 3ygunally daial) cladall 4 fST pin e laaV) Glayll alVla of duabad) cluhall Jay
By Al ey Al LAl Lygiaad) QUKD i el il o paaly I Ly S
GV el agmy iy ¢ ST e laa) Clayll eVl Ll 5sSs Layy bl alledl a5 dpelil) Cilaing)
A adinal) e A5jlie Weljia) ol 1o J sle IS8 o 4613 Gepuail) iy sells Ll daaal o
((105-1995¢103¢zlL)

OsSAl e LY G Dl ST e a1 cilayll o cchapman et al (1995) s3dlejs olasli 515
s el V1L G el e andl 585 ¢ S350 (2) Y S e (3) O Al 5155
sl e L) (ssinsa ) (5 ) 38Ty el o o) el (il cLaslat U5 cpomp sl
215 iyaall 8 Aageall el aiilly @llull cilhlacaly oY) bl illaal Lagiyg ¢ paidie
(12720041 1¢ 8 suall) Alinall dgnd) daaally (castiall e laa¥) Jelilly Jaall 8 s 5o

syl Garnuin GilSas (315 agaardid & il ALY L sl stien (2000) i duls o
(36-2006:35¢ jlac)izsll il o (7.2%) 523 elaia¥) Gl ayeS (DSM-IV) sl

41



Dbl = A Anae Gylae (B Gplalll gal celaial) Cla)ll (g

s ol e e %)13) A(3%) cmbe s (lils bl Slany) sl Al G
http://www.=190 10/12/2015) .3EI clhhal <Vl e (20%) A (10%)onle A

(naijahteam.com/showarticle .php?idd

A o Caaagl 5 (1990) diw Lpngnndl 3 “Capes SAIN Ay S8 ol Gllall 8 L
Casall cillyhaal (e (79%) @it dalall clalal) aa) Gsmaly 5 e lWin¥) Gl (e (gilay (10
e Osilag ) Gasnalad) COUAN ()l (Il Danalad) Clabaal) (a2 iyl (san) i Leclagas
ind) 8 Aaball Clelany) (saa) a5 WS ¢ umaliall g oane (1 (25%) sl llaia) 13a
elia¥) Gl e ity Apndil) Clabal) e 50355 (A pmsal) G (13%) o ) gapnd
(2000254 e )l ae) (52 bl lacaVL 5 )lie

4 (55 el Aale (g (%5 13) ol iy e lin¥) Gla)ll of “gola)ll 515 alel a5

Aalall (el alasiiasdf a1 oLl GUSH of dalall (SLYT 8 JSYT e astll ol el <

G Eiganll il el (e pan el il (e Casall i) @bl o o e L Eagand)ls
(20012202t Vl5 ¢ alal) oo Lain¥) lajll aa s

b Oslllly L) G hlim) il cilblaay) ST el Gl 0 Ly Sihall G L
55V Clgiadl 8 Lo Y el giihe ) Al dpalai@y s due LiaV ) Cag plall daiiyanl) i
3ad) 138 Jsa A58y lelan) aagi Y Legedal PR e (pfialll ale agaa ag il V)

.aéalpoll : ilill jgoll
gl
Lo S5 Jalall 038 (e dlaje IS o bade Cylill (s oo dla Jalyay a3ba & 2l e

Chsall s daja Alage aa35 28l Ly ey (Al dabyall (g o 481N Alapa claany Lal 2gdip cleld
eia_a La ERTEN J\Aﬁ}” e gu_ﬁu :\AADA“ O C'_\:\A;M wkl\u ‘)JA.AH [K¥S ‘53‘5 ‘\.g_ﬁ Ehaas 6_\3\ Bj:msd\
lpnailiads LISy Lelalye duaaiy Lgdsyats Aaball Alaje dpaal Joliti Cum el Tl b
MDA st Al KL by

1488 )yal) Ada ya drar 1Yl

ila e Jads 3abualls cadyl) Y Agalal) e LIS Jiiny Cum el sl 8 Lpuslasl Al pa G pal)
(e Jla) :\L‘)A :d;).d\ al@j 3 E)jk;l\ UAS:\ UA) sl C_.a.d\ Z\LJA GJ‘\ Az d..a:\ ej 4\.'\5!} J\J}SH\

42



Dbl = A Anae Gylae (B Gplalll gal celaial) Cla)ll (g

s el Al daypus (50 lprill o2ay (dpad ) Ciiles a4 bt lpaliay Ja ) Ja
Oy o 52l Jiall sha auiti DAL dangll A gilal) laje 8 calsn (g o oalii WS Gabal)
Jahall (505 (arsels agand (8 agae iidlys (4Bl ae ey Jikalld (Alaguy s Algus dpe Liin) ASBLe

(200423 ¢ i)y Alliis) o ST 4 Jamal) ay il alally Laiga

Aadi wls (8 bt Gaadd dlhall sk ) Akl sk e 38 Jaiy ) dglay oSl
S o\l Algaes alalanl Joaid ¢ e laally oadilly tially ol LS iyl 028 Jaii Gl
i e 4 Adiny ok )l e dadine S Alage e Ji G chyliaieg Ailiie cilalad)
(328 <1994.J.3)

:ABafpall g galll iy al) — |

calall e Y i s ca)li e ol Bal 4iia)la (Apladl s daaluall geadl) el

2004 giandl) 1aih il il gai zpmll i s §5ll) A Ce dialial dalS Calias,
(255=

t M) Ciypdll — o
:“ .’O CM” m’”ﬁ

0 SIS 2l idall Sl gas (il Al (gasms)l Shaally il Slpall o Ainly
- (1994362 )

1« JalS daal jagy iyl

sl g dea e Slell LS ¢ Ll JLaSly ciall gL Gule sl Alsje oa Aiall
Byskiall lmall b Lelaa¥) bgall g oAl den oy ¢ ouinll gl ) Zpasall dn il
(1999¢135..)

:«Lewin Crody

Y (0all) bime Aseas Ly Jsgan guias ) o(Asihall) g yre iy o Al Alaje gl
(1980¢317¢isii ) Lgrn Jalaill Cpuany

43



Dbl = A Anae Guylae (B Gpdalll gal celainl) la)ll (g5

:«Stanley Hall Jga ity ciyps

Adgall iy saladl Y Lty Coalsally 28l A€ L) il paill L adli jand) (e 558 &
.(2004:25¢ i)
S Dl Lgr e Ayl Alage oo Ble ARl of it Aaa)uall Aalal)l il A (e
Apaddll Culss aren e iy

:48a)pal) 558 aan A

0o (21-12) ople 56 ) yend) o syl @l a Adaball 5538 (f e i) alaes o)1 i
t0bA) el i myms S Ly Bk ¢ anglly 3Saall Aaball ) peaians leandys ¢ sasl
Ao giall syl Qs (14-12) Com (0 30l A1) Ay —
gl dspdl Qalig ((17-15) G 0o sl d8a1al) dlsje —
(1994328 ha)) dmalall Alajall Qg ((21-18) cpas o 3yALA Zda]pal) Aaya —
Al edlia il :lay
ot st ) liny Sl ¢ pamal) 5l (e g5 enll dabe e Alaje A 8 el Caliay
el Cinaal Akl 55 3 Leale slie) Al bl o Baball aay a8 caslalaaly 3l clile
g Gy DA jays o Jall deiny pe 2005 3aa clile A5 ) Gaball xSy (oY)
CaA% o gl (8 Aald ey Junal) pcinally Gaball dually Aol Abiay Aa el Alsje Jrad cisac

Lty a1 G (0 RS s 1) L6l b ool ol dos o ) Ly A1 30 5m
52 KL (e gann g () (5355 it Ao Ly Ry g delye il (30 ¥ 030
1Y) SA Jalgall 038 G (e ¢ 3a1)all
Aty A yag oyelaag danag @M\dﬂﬁ‘ﬁ:ﬁ;wb i.a_u.d\ :\7\;‘93‘5.\.-.»51\‘5 Aoawal) Qbu_d‘l
SV b sl

ey Baballd ¢ AN Byall (o HASI Al st Apyally Banall adloall (e de gens jseda 2
Al sy 38 Lo adinally 8y) J (e Ly (0 08 sy g el (3iad by Y b
e Al Qilelpa
sana ol et s cclaladly cble (e 4 L LIS e J33) U Gaball bl 3
ik

44



Dbl = A Anae Guylae (B Gpdalll gal celainl) la)ll (g5

Capei Ol gl (e Y sl Aoan Wby 308 (e 4 sl Las el pgilalae ol LS Caign 4

caie Vpmpel LU delan (o gl ofs adde |Saim HLSIS Capal (ofs e g d JUlYIS

Jiaas slaall dlle e cupe il iy adany @lld S e iy o] Jliall delea e 35) s
(199?“5324@\)))\.\53\ ?lh: e

:égilagoll duljall cilelyol

LTI FEPRS |
55 4ie Caxgl) lgegumgas Auhal) Aagds Gl Al aglal) & Cigall o) 8 zaliall saxdl )i
sl i) alatin) Al oda ol Cus adiisall zgiall Aapds sy 53
tAaal) adig .2
Ayslis o hyasll dalald Ay lh e JS 8 (3 A Al 8 2y g Al el 20D Ayl adine Jadiy
f b LS Ol Jlaa) 222l iy Gim Guanall (gan
Nali 21863l Aakald i S -
el 1152: Ganall (s0mm Bl b -
Pl LS Al Al (DUl IS saed) il -
el 512:0 L3l dakald gl b -
205 408 :aal) gamn gl 4 -
Al L8lpdall A5kl 305 GBI il LEs) 25 5
Al e .3
Ssdie e sty a)las) 5 (sl AN L) 3 G Jasali (293) (e Al e 5
tal e el 1aay Auaall) Aunel) Al sy,
) A A 300 o) Alleat) cllaal) dsad Liad sl V) Al 0 laal 5 -

G Lol S ¢ gl i) Alsye Y o gial alal) Al e e ) JEEY) Lann o (S
o5 BN Al 3l (53l LyslSU el Mot e gt il e gaally Casally

45



Dbl = A Anae Gylae (B Gplalll gal celaial) Cla)ll (g

Z\.Qui\ uailaie
towdadl e Cawa

i) Jsiie Eua (e Adal) Gailad g 101 ) Jsa

dgsial el 23 i)
39.24% 115 58
60.76% 178 )

100% 293 g sanall

se e JKI(60.76%) agismst il GLYI Guin (e 2 o (01) a8y Jsand) DS (e gl
(39240/0) o Caaly Cum ¢S uin e DU

syl clgdl .4
) ) e Al sda chadie) Led) Joeall )yl Calaaly) asas JaY
pclois Ul ulal yubido

& osailly elaa¥) Gl (ulal @y, Roulin wee (1994) sy olsy oubiall 138 ac
Oe allags 7Y a7 L ohlis) s)le JS sl angs il (36) e bl sSiy BLL
AL Blall Cilge A 43l paiy ojeLie ga (35 Sl Logia Basly Jlids o Aagadall Sl Gasaiall
g33a "Aapall Rl ) e iy o8 a8l clale (12) sae G ey DAY) e Ggulaill uliial) 138 mleay
S asmid) cuny o) et Aasy e’ Gebitall auag sl iy panl Bl Sl dena
fuasaid) g Gagadall aays " Y fCani T L Gl On e Baals Alal 2 IS e Aasadall
Jaad ) chlad) o daadle g 7Y 7 BlaY) cilS 1) hiias “axs 7 LlaY) il 13 saaly dago
Gl 8 gl peall axdivgg (ol olatV) 3 mana (33628:27¢17c16:14:7:3) A6
DA O () s Ayl dpally ¢ ubiial) e dasaiall o Gasniall Ll Juany Al A4S da0l)
e oally elda¥l Gl e Sl

46



Dbl = A Aae )l B cpialid) gal e laia¥) Glall (g5l
:gulisoll puoni

Gjtﬂ\ 0 S ‘chz;‘}l\ layll ACGe e ueill ‘(‘}I‘ea_'\) Ly 6_‘\\_\3 oelida e\;s:u\ Al
Alasgia Aoy 5 (066 — 0.34) — 2 dmiaie Aayy iy «(0.33 — 0) — 1 53 Ls

(0-57) (sl LV Jalea 8 0P Gaall Aladinly 4iia Clusy Guliall aajia o6 3
dapall Al Aed celad il Gaall aasinl WS (0.01) ANV gsime vie Lilaa) Jlasas
sale) Ayl aladiuly abia w5 a8 4ils Ll(0.01) AV (s5ine die Lilan) Ay a5 (23.67)
L ¢(0.01) ANV ssime die Lilas) JIo 585 (0.896) )8 Lli )Y Jalea IS8 LY ¢ )a)
(0.01) AVal s5ise vic Lilias) Jla 585 (0.92) 4ied e lad & Lig )€ Wl il Jalas alasind
(01 &) Gald) Jkail)e(33 200425 i pusall)

Dt lall Ay 8 aslasind 25 Cus i Souall (ailiadl) e oSBI 0 a8 el 2l dually W
(Cierall ye s chadiall et (g Al8e Aulyy) Shadall Gleals aile s e laa¥) Gla)ll lsie s
alite (e Gauiall e Wl (80) Ge (580 Ao e 4dplaiy Balll Culd Cus carpl «lae) (1
oylaia ()l Calyaily cdins (31.81) oplaia (5 yae Jansgiay oA 50-20) o atylacf cn gl 5 el
Gro clas 5 885 g — il al) sdl) daals (e dmge diplay bl 4 A (9.03)
YIS iy L)

toubiall (.

2ah Bald) Culd s (k) ) @uall Grall Glus Gub oo Gl Gaa s 3
i 3 13h (138 (80) e sal il s il (1a (27%) 5 uliial) s el e (27%)
((X0.27 = 22 80) Y 138 (22) (1o A sana IS (5S5 (lic sana Ll aaié Lne st il 3l 534
e Liban) bl Janioss 25 ¢Liall e ganall (a 128 (22) 5 Llal) e ganall cpa 1358 (22) 330 dia
-((SPsS,20 Zuclaia¥) aslell dilasy) 2y allas aladiuly 13ay clegin Al VAl & jladl) s
t ) sl Riase o LS bl il

47



Dbl = A Anae Guylae (B Gpdalll gal celainl) la)ll (g5

Oubiia (b lal) e panally sl A ganall G (30 AN 2 Aa oo 1(02) o Jsia
= laiaY) Gl

(6 5ia «<y Aty Lo gial) O Gle gaaal)
Ay ahad) | bl ) uliia
= Laday)
1.41 377 | 22 | Ldlieged | ©

#£0.01 | 14.09
Jha 7.40 18.54 | 22 | Lial) de senal

Milas) Al gl e

ol (o ixy Laa (0.01) AV (5 5ise die Lilian) Al “c G () (02) &) Jsandl (e s
Glaa alg cdundy Lad Balia ey (ulialld ddde s Llalls Loall e senall G dpyuail) 5)0l) 48 jig5
Lilaa) s 525 (0.73) oy cild Jalea ) deasill &5 a5 L )S i) Jalea aladinly 45l
(0.01) YA (g5isa e

tdasiiecal) dgibaay) culld) .5

bl a1 dglal) e sl -

el lial) g Be il AV e laal -

: gadbliag i) (e

il ae -1

Y1 63 Baca LAY Leddiouall dilian) Ayl A il (el by g Gaye s
ilglll dudpally asleioll iliill yope

:uifi\ da il Lal -

el gal e laa¥) ) (e dadiye dayd 3agi

Jeany Sl cilayall (g lamall Calaily  loall Jausial) wadind 5 daca dll o38 daea (e il
Uileass (SPSS,20) alis dgilany) Aallaall ans ¢ e laia¥) clajll (ulia e dal) 3l Lle

t V) sl b A gall il e

48



Dbl = A Anae Guylae (B Gpdalll gal celainl) la)ll (g5

Clahall A olaiay) ) clas pudag @ (03) 48 Joa

bl Gilady) (ilaal) Jau gial oo liay) Glay) ds,
01.83 34.06

Al 8 cahall gl elaa¥l eyl dad leall Tl o (03) &) Jsaall e sy
AN 8l el -
Soaball sl oLVl Gl Ay (8 DY Sl (g Adlian) AVS IS (3558 g
sl Aayn 8 by HsSA Cp 3g ) panal ‘e LRl alasi) 2 dpa ill 038 daua (g STl
t oY) Jsaadl 8 daiasall il e Uleass coalyall o) e laal)

JOSH) G e laiaY) il A B (3Rl AV (e LA il gy 1(04) a8y Jsan
Calal) e LY

AYA ggiwa |« daj )iy Jary gial) O dal) £
iyl @laal) (lal)
e dl e | 14 .0 291 01.75 34.73 115 Sl
0.01
01.88 34.51 178 &by)

Gl dags (8 QUYL S G Gl sy T Ll Glial (04) o) Jsanll e iy
Gsiua die Lilian) Al e Aad a5 (14 .0) gsbd Lpundll ‘& A of Cialyall s o Lan)
G el Gl digan 3 58l a5 (i) Jalejlie) (Kal 4l Jiny e ¢(0.05) 4V
s Aspall iy e liaY) layll e QLY sSA (sialiall (Sl Cua ()l
eli) Addlia -2
f A0 Apuda dlly Allaial) i) iy AudBlia —
lend) Ll Gluay Y1 Ayl dalal) il mje e lede doaniall bl )

49




Dbl = A Anae Gylae (B Gplalll gal celaial) Cla)ll (g

Lssiall dad o jelas ¢(02) a8y Jsaall 8 Aaiasally e laia¥) Glayll culajal (gylmall Cahaiyly
coalyall gal e laal¥) Qlayll e Aasie A0 sag () e b ddangia ol

&y hlal celaa¥l Gl of ) duhal) sl e slae L dagill o3 ald) aasis

ol byl o asil) Cadall 38503 Ayl G 3 2y5 LaS cRaalyall A je d30le ) sedal)

danall daliad bl il ays HUaY) 1 8 4 LS L3Sl Adalall Alaye b sale Tay
Ayl Alaye 8 Ge Tay Gl 13 o dadled)

leae 35 palial) (53 Aaiiye e laia¥) Clajll dae of (e Baldl 4 cliagi Lo olé ageal) oy
aed oy Gabe) o 1583 elaa¥) Glaylly msall e (47%) s oF ) Dy Gl
(2005266 aiiall)aaalyal) cpus b

e

sas Laie » i Gagee » A LT Lo ae GBuii Auhall el cliag Al sl sda of WS
Caga Jie dge Lan) el Alaall cld Casladl Lt e s ABalyal) Ala e 8 Cosil) il guin s
(1994672 Ji2) (A e daal e laia) Bl (& e 48)08 ade (e B8l

A Auda L Adatial) i) jpeedly AuiBlia

AN« laa) alaiuly Al G dll dalil) ) (e S (e lgle duanial) bl o
o Anamsally e lain) o)l Gulde e Gl oS (e Al 2l Slaa Cillanigia (o (3980
Coas sy Las ¢(0.05) AV (gsine vie Liliaa) Ay e« dad helii «(04) o) Jsaal
Y oainll paie of f el Al Gty e laa¥) Gl e sl Yy <A cpalya) of

- pans o elin¥) Glasl) dags b Al Al Saa o i

sty e laaY) Gl of «galepl) saal Hsigalel iimn e JS 4] LAl Le e (305 Aangiill 030 g

O @l sy A Apladl Gluball sy 4] Glaas b ae dpapdll o dngn bl

Wittchen , stein, ‘ JLuSy cpbins e hal Luhs i€ 2 (elaal) Gl & ol
Slo (s 42-14) b anjleed 158 Gl pashll Slias aialadl e «Kessler,1999
Gia) Al el WS ¢ HSA1 o (4.9%) 5 SUY1 C (9-5%)cily elaa¥l Gl A (f
35 (9.8%) iy sl il el layl) of gl Cpmala (Bl (e die e 20016 4By

50



Dbl = A Anae Gylae (B Gplalll gal celaial) Cla)ll (g

due e «Merikangas et al ,2002 4By pulailisne » 4 Gliagi I (( 9.4%) ) <A
b Vaee Jeb by o s 8 (s 19-18)cmbe atjlac] #1555 12)8 (591) (e ciiss
(297_2006‘296@1}49 c@BA e c;txg]\)‘)}iﬂ\ (e ‘;QL&.'\;Y\ <yl

il aal s 3 Ayl (s 3 oy Chlaal g e laa¥) Gl o Zald) 555 asesll e
¢y Ll (ajre aiahall e Gl JUSE UL 28 Sla 3 daled) Alsyall 028 gy s
el agio IS5 hlaa) 13 Glaf (i€ e ladall (o aaall Jsla 3 cpuiall aaf e Sa o4 Gl
Lo 130y claal] (i A Al el o Lo aating A Tpladl A o o Bisne Ll
Auhall gyl HUay) b agl) Gyl

) s Sl 136d b)) ) G e ) Jalgall Applai ke Rald) i sl 2 g
Gl 3 oAl Lady ) ADL e Ayl ¥y delaa) diiml) 8 ¢ dalall gl
i) Gy ala e siadly alsilly )Y 55€ G ¢ Jalally sl Glally clial) B Jia
ol Bl AT 1583 15T o lgun copiaball il aaas 3t ) 50l Alcanal o3 (g ey (55305l
Go i Lee CaY) alel gially Qliad) 508 S s diplay HUSH Gl (e pdhag colg 2
A_é\},qﬂ 4180 ‘f RERT Laa “é_‘alﬂ'ﬂ\ ‘);\.\a_\j\ &c ?g_“m] 'é)Asl\ L_'n.;'a:a} u.us.\n :\ﬁba (s ‘g_q’_;an.i Jj:..ﬂ\
crars ciball maen o bt s B Aaa Aage (A Al Aaje oy Aals e LaiaY)
o legs Lna 3aball e 8y Jala

S clag A cluhall ae sl bl dags CER) ) Cand) dgay o (Sl (e 4ila Gl
sY) 8 el diagd 3 appad) il ) e L1 gl Aas (A sS3lls Y G G3esd 35ns
G ¢ gl (Al Ciliannd (e o1 Tan Aae 3 Cupe B il o Cajas aseall (8,89
Slblaals ¢ ledags aill o SN aas (3 jaS aa ) aal Lae ¢ e Bl Led s ol Ay danage
Faadd o gydad il ) el csall o3 ) Cus e lia¥) il gy lay) Bl
Llady) dlalse el delaal) clidall & Lhady) (e oley 2l maals (ATl adle s 353l
oinll Jale any ol s 4335 Cosas Leila JAN) o aigig Giliy sl (5 aY L5 gLl aildle 8
Lofabal 52 e laal) Cilal) day b LBl s

51



Dbl = A Anae Guylae (B Gpdalll gal celainl) la)ll (g5

-l gill

Y Glaa sl and (S Jad) ) W) Jeags ) 3l ¢ o b
Al sty 8 M) e laal¥) )l sl ASGe dagday cpialyll e L1
- oAbl agilil sl e ol maagiy (e lan¥) Gyl Ghlaaly palldl) s .2
angl AL 8 L dadl) Aally delaaY) Gldlall DA e de ¥l 7550 S 3
e laay) Ll
il il e agireluay @y e laal) calgall o Cadll e opalall padis 4
-S4l
pgiae Luay (pialyall Ji 8y paimy (padll juadl PIA e QLSI e Giahial) zleni) ands .5
AT el il aal) Al e G cagalle bz Ll e
ey Gl Cllaa) dapda (Ul »55 Al) Cpalaall die e daleil) Cluwgall Cn .6
Al daalall (9)hally 4adle 448
Maaly Ol G layll eV Gaali e bl A el cpilad¥)y s5LY) da 7
dblacay) 13 dealge e callall sac lual cile]jaY)
e lanY) Qlayll Glylacal daghay Giahal) Gn el a8 8 DleY) diluy s Hlaa¥) .8
aade b 4l
:ll --B
Aafill oda i 5 (Aaugia cuiahall Al celaa¥) Gl daps of Gl (mpal) e gy
Gl Gl Ay b &byl S G Gl Ay L duhall bl Syl e slaeYl
138 dayn 8 by HsSA Cp Agilian) ANV Cld (3558 2a g3 Y adl Ayl il Casa o) a8 ¢yl
A ) A pal) 2 G sl i S o ApaaY) (e 4ld 3 es LAl die il sl Yl
anliay Loy ageal elaaVls il G5l e dpdes BT e alley e laa¥) Gl lylacal e
Aralal) 8 dpdde Cyaisay dd) alils Aald) sy dac) DA (e 1y it llylacal (g
oyl o) e laa¥) Clayl days ) Capeall Alglae Ayl oda of I s of a8 sl
) oyl 8 ST aSail) Jaf e ciahlly oafill e aje ) Aalay R dAiler ye lendlis
e b Gialall dalg Al laatl) Jl 3 dals Lgie 3ol il e ST aSBl day Gl
Sl sall

52



Dbl = A Aae )l B cpiali) ga e laial) Glall (g5l
:aujell golpoll

e (e de G A3lie Ay @hadd) Glesk addle s e lia¥l Gl (2008) 4l caxypl —
ioe Laia¥ly Alady) aslally QIY) LIS 6)pdia e pfieale Allue(Cpieal) ey Gladdl
Sl )8 = s deas daals

st Al clhhaYls Al dauall (2001)2al 5 olaylly cagane dincale) =
58l padll

sl AiSazf Ggte Aaagidpdll lblhal) 4 S0l aage 2(2002)280 bl -
Bl yadl

e DUa sl SR L) el 4oy elaal) BL(2006) sl s sla celid) -
.'5).&;135\&(‘51&\ .)Aaj\‘)ﬁxs u,mL.J\ M\)‘dzuus.\ L'_il.mbd a_uj.j“"_uﬁ\ 4\.1..4\;

palalle oyl Sl a3 dacia)yally Algilal) gaill dn sl Sons. (1994) Lmsmac s —
Soalalldgpad) Jaiy) 4i€a ¢ e laa¥) Glayl) (ulie (2004) dene ganac sl —
SplleCalad) )l (il sl Jpual.(1993)cie aaal caaly —

sl Sl i€l Alle cdialyally il gail) (s le. (1994) Dl 3o dala (a) —

ftmabe Alcidlly ddilly Lelaay) dahd eSS (2004) &) se e Al il -
sl g L) Raals ce LY Leddll acd (V) B 3)pkia e

s Jadll e Galiill dpale Bl g)tbosiy clos lle Ysad i€ (2006 viec ) -
Calylliha sl 2gd ellall s ¢ e L)

macgysills sl QY1 la (Gl dadlly Al e (s (2007) e e

Gub oe Bolad) clatine g gelaa¥) ) Gl (2011) alla BB ey, gl -

—pall —gaheY) —Clwd) Qlially Al Gahad) alel(2000) 2] desacanll ae —
TDA\A}\ ct\‘))ﬂ\} }iuj\} dcldall o L8 BN ‘CM\

53



Dbl = A Anae Guylae (B Gpdalll gal celainl) la)ll (g5

G 4l s (iually ) Jiede 5ol e laa¥) (il (2005) Dlie ¢ QLS ¢ adial)
i) aslall (ol daalae daeLaia¥) aslall and 3ysiiie ye piivale Al cuaddll il yud)
g sad)

Sl pad) Jai) 45 ¢ pualed) dill Calall, () deafidilSe

.'é)hlsj\‘e)am\ J\.J ‘&\A.\}“j é&sl\ :\4\3@\.(2002)&}%})4‘\ RV DTS

Aeldall Cup i o 1 epallendl daally a3 iy -(2007) Cpen Same <ol
E)Atsj\c_).mﬂ\}

cosdly il Al duuse o eadle gl lead i) S sl Lkl (2001) G ylé
'SJAN\ 3

Bl padl Lagll 4iSa ABAYS alall Gn (el (ayall.(2005) e e 22
aplileiymal) slai) AaSa cAialall dmslsSonn (1980) st il i 53

Apakay) Spe chilee culigdaiy Al Auh (Jilal) sed da gl 0 (1999) deal e ilS
g el

A Sy kdnalal

L Baxli)aY) la2ds o Jadll) e laal¥) Cagall. ((2005) gl
SpalEloaliy jhacilinks el (Sl el 230 (2000)4) 2o Jolecrens

Jukl o) delaa¥) Lyl Caupss & Wbyl aladiul (2003)aeas ill desac o
O Aaalacipndil) daiall and il A it e feale Al alidl sl ds e

5

-)AAA‘UM

54



Dbl = A Anae Guylae (B Gpdalll gal celainl) la)ll (g5

réuuinill golpoll
- André C, et Légeron P, 1995,la peur des autres — trac-timidité et phobie
sociale ,paris ,Odile Jacob,.

- Luis,Vérau et Christine Mirabel, 2003,psychothérapie des phobies, paris,
Dunod.

:2ipiill golgo

http://www.hawahome.com/vb/T2708.html 232015/12/ 1- (2015/12/10
190=http://www.naijahteam.com/showarticle .php?idd

55



Dbl = A Anae (ylae (B Gpialll gal celainl) Gla)ll (s

Gadlall daild
= L) Gl Gulsia
Raulin Wee (59 ¢l :alae)
Bomll dana gana . iy Gy el

149l el

D enll

g

tilaalas

Adtisall slall Callge 8 cbldjaly ieliay @l Al Ghlall (o desane hilad e jam
CEYE O s ® il bl Ble JS ol s

télia gayall

S ¢ e Gt 5)lal) SIS 1A% aad® Candi (X) Adle sy by g B Ay le JS TS of -
el Buati Y §ylall il 1Y) *YF Gl (X ) Adle pan

lele LY O ple B Y -

ol (g aadins (el Al Blas Guliall 435Sl chlall e dtila) of 4o aSBl Gy Leas
oL alel) s

diglad o )<y

56



Dbl = A Anae (ylae (B Gpialll gal celainl) Gla)ll (s

)y L 1) R

et gl )l Y s a8 el caal | 1

. sasgll c:bq:\ui 2

Jans osST e e BaaY) dmay 81 ol sale Juadl | 3

o dal o b Aale dey el (UL e span Jas v | 4
: o

Lo L e AV o Jualgtl) o Jelidl) Jiay | 5

cShey S Y Y] AL il Y [ 6

Lol (e Adlide e 55 e Jalaily il sl |7

OSRY) s cwAY) e il | 8

csiey Aladdll Ulss Jadl [ 9

Gany sl 3 aeilie ciad by Lo e cad b o ) T 10
algall

L 4 ST A gl Gd g Lol # L YL 4d el G g | 11

il leay Jen (pAY) agag [ 12

CAY) g aAllE e gyt alekall ol Jumdl | 13

sy Ll e cBaal) ae il Juadl | 14

csies Lapadl L ladl) Juadl | 15

AV ae s Wil i) | 16

) 8 GlSieY) e e Baal) g zgal) duadl | 17

Ali¥ls SN e i) 8 Ay JSLE gAY e Dol Laxie | 18
e

A e Ay Lo Wia) e Al 3 dysa 2l [ 19

57




Dbl = A Anae (ylae (B Gpialll gal celainl) Gla)ll (s

.‘;_Stéq...aith} O V@AY 5 clelaayl ael | 20

Qﬁi&g:ﬁ&ﬁig‘d&i‘s%@ﬁﬁh&dﬁiumuﬁm 21
AY) ae

- ke gl in b sl 5pe el | 22

Lhe el S5 il |23

e oS Loie LG il | 24

el 8 Al el aasie e 8 Gudal Leodie | 25

- ol san) Lelas ajie oS o Wlle il | 26

oAV pe osS) Ladie ZLE NG el | 27

o0 g 1 g oLl cal | 28

cam L @l 3 e ol Al e ST Gl Laxie | 29

pere 25l Juadl ¥ @l (A e saals A BLOY) Sy | 30

sy o Vieie Ladd iy Sael | 31

c gl abiae | amy o g oS of il | 32

cAY) g A Jualsil) adaiad | 33

el delall Gle (i Al sl cunil | 34

oAV e Al mge il ol Lovie AN el | 35

cowA Yl @aail Lovie gl el | 36

58




Jisisbuslall (gpuill cilagj (g3l 6Lall iso
(guio abolbo o ilauo duulja)

JUsiLwll aeobs - (S22l wjle by .o

59




(O Adlaa 8 Alase Aul)) Guidanddl) (pul) Glag) sl slall e

:&wlyall goilo

&) oyl SISy L cpiadandil) (o) Cilagy sal slall e asede ) Capedl) dulall sda s
ealail) (ssinsally co L) dae s ¢ anll) e s b Guinladdl) ) Gilag sal slal) S
(46 ) oo OsSalls (Baldl 2lae) (g Jolall ine ulite Dalll Creriiinly (zs)) aSa Baay dag)l
(A oless A giaally LN lall e Cargdl claplls Jsl) ) oa alad Aapl o e 38
dsilae 8 Al adine 00 50% Jid s cJimall 3 I Lo ol dag) 118 dall due el
2n5s Y adly lasie OIS Cadalill (65 Cilagy s slall e ol il il Clliagiy L ia
i) ALY et i 8y5 pemy Ll Caasl 8y L Auhal) Clytie g sn b Lilas] Ally G358
dualds dilagll Llail) 3 Al il (g8l )5 pum an claghaity (gpu) Cilag )l (opully o laiaYls
cmls O g lay S 3Ll LY (55uY) Al

il 5l sy alall e sAalide cilals

60



(O Adlaa 8 Alase Aul)) Guidanddl) (pul) Glag) sl slall e

ABSTRACT

This study aimed to identify the concept of the meaning of life for the wives
of the Palestinian prisoners in the light of the variables of age, number of
children, the educational level of the wife, the duration of the husband’s
sentence. The researcher used the measure of the meaning of life (prepared
by the researcher) which consists of 46 items distributed on four dimensions
which are: acceptance and satisfaction, the aim of life, consistency and
responsibility, and the sublimity of life. The sample of the study consisted
of 118 wives of prisoners who are still in detained. This represented 50% of
the population of the study in the Jenin governorate. The results of the study
concluded thatthe meaning of life for the prisoners’ wives was average. There
were no statistically significant differences in the light of the variables of the
study. The researcher recommended the necessity of giving and developing
the psychological and social guidance for the wives of the prisoners. With the
necessity of their active participation in national issues specially the issue of
the prisoners in order to highlight the suffering which they and their families

suffer from.

Key Words: Meaning Of Life, Palestinian Prisoners’ Wives.
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Abstract:

The study aimed to identify the miracle of construction a moral character as
stated in the commandments of “Abraham” in the Quran to his father “Azar”.
The study used a descriptive analytical approach, where the researchers
analyzed the verses that contained in the commandments of “Abraham” -
peace be upon him - in the Quran to his father “Azar”, and by reference to
the interpretations of Quranic and original prophetic books. The researchers
references were from the modern educational literature and psychosocial
books, the study reached many results, as the following: “Abraham” when
he talked to his father and his people, it was a clear indication of his belief in
social values that the educator and psychologist should have to be close to
his people, also the religious values that were talked about “Abraham” help
to build Islamic personality as mentioned in “Abraham story” at Quran. There
was a; Quranic psychological miracle, came on the lips of “Abraham through
his advice and guidance and direction to his father; he was kind with him, and
also reflected the political values when “Abraham” follow his father by using
political method to deliver his psychological message that filled by mental
health.

Key words: miracle, value construction, personality.
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The role of (governmental, private and civil sector) to solve
the problem of unemployment graduates from Palestinian
universities.

Abstract:

Palestinian society is considered young society, youth aged people is the
highest portion, it's known that Palestinians are the most interested in
education among the Arab world; especially in academic education rather
than the vocational education. Palestinians’ parents are proud, of their
offspring especially who specialize in medicine, engineering and law majors.
Considering this culture and its social considerations, the number of graduates
from universities and middle colleagues’is consistently increasing over years.
Unfortunately this wasn’'t met by clear policies by the related authorities (the
state, universities, private and public sectors) in directing education to meet
the requirement and needs of Palestinian and the external labor market.

This paper could be a scientific addition while searching for possible solutions
and proposing suggestions to set a clear vision and mission for graduates’
unemployment based on long term and well studied scientific bases.

Gradates unemployment has a dangerous effect on the Palestinian people
as well as the international known effects, i.e. crimes, drugs robberies etc...
especially we still seeking liberation from the Israeli occupation and trying to
build our independent state.

The study recommends for the state represented by the legislative and
executive authorities as well as the universities, nongovernmental, public
and private sectors to connect to each other and identify their roles and
responsibilities, so they can maintain the unity of Palestinian people supporting
them to stay at their home land, finding creative solutions for unemployment
of the graduates, aiming at directing education correctly to meeting the local
market needs.
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Abstract

This study aims at identifying the assessment of primary teachers teachers’(1-4)
and the reasons behind pupils’ low academic achievement in the public schools
in Ramallah and Albireh Governorate. To achieve this purpose, a questionnaire
composed of seven axes was designed. These axes relate to the pupil, the teacher,
the academic supervisor, the school's principal, the curriculum, the pupil’s family and
the directorate of education. The number of the study population amounted to 750
male and female teachers. The study was conducted on a stratified random sample
comprising of 167 teachers, (25% of the study population). In order to achieve the
study objectives, the descriptive analytical method was employed. This study came
up with a number of conclusions among which are the reasons that led to the low
achievement. The most important of these reasons are the following:

First: Reasons relevant to the pupil, like lack of study time management, lack of
prior preparation for the lessons, and focusing on recreational technology.

Second: Reasons relevant to the teacher, like degrading the importance of the
training courses, addressing the remedy of academic low achievement, being over-
loaded, and being overburdened with many tasks. Third: Reasons relevant to the
academic supervisor such as the huge number of teachers he/she has to monitor.
Fourth: Reasons relevant to the curriculum like the insufficiency of the time available
for covering the teaching material, and not addressing the Palestinian environment.
Fifth: Reasons relevant to the family, such as parents’ overlooking their children’s
weaknesses, their interest in high grades no matter what their children’s real status
or mental abilities are, and lack of coordination with the academic supervisors
regarding ways of treating their children’s low achievement. Sixth: Reasons relevant
to the directorate of education such as limited financial support for cultural and
educational competitions which encourage reading.

The study indicates that there are statistical significant differences at (a<0.05)
regarding the primary teachers’ evaluations of the reasons of low academic
achievement in the public schools in the Governorate of Ramallah and Albireh
attributed to the experience variable in favor of teachers with less than five years of
experience. The two researchers recommend that teachers’ academic load should be
lowered so that they can carry out their duties in the best way possible; and that the
curriculum should be connected with the Palestinian environment through seeking
the assistance of experts in curriculum design.

Key words: Primary teachers, low academic achievement, public schools.
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Attitudes of administrators of sports activities, toward the
participation of students with disabilities in sport activities in
the Jordanian universities

Abstract

The aim of this study is to identify the attitudes of sports administrators in
Jordan universities concerning participation of students with disabilities in
university sports activities. For this purpose, a questionnaire was distributed
to measure attitudes in athletes by supervisors (Rizzo). The questionnaire
included twelve items to determine the attitude of sports supervisors. The
study may be for male supervisors and female supervisors of sporting activity
at Jordanian universities (169) supervisors, (107) male supervisors and (62)
female supervisors.

The study found that the attitudes of sports supervisors are negative towards
the participation of persons with disabilities in sports activities, and that
there are significant differences at (0, 05) on the overall scale and attitudes of
supervisors and for female supervisors. The study recommended that the it
is necessary to hold training session for sports supervisors at universities in
dealing with handicaps students.

Keyword: attitudes, disabilities participate, administrators of sports.
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The Israeli settlements and the extent of their violation to the
rules of International Humanitarian Law and the Palestinians
right to self-determination

Abstract:

Settlement from the view of international law is does not harmonize with
the provisions and principles of the Fourth Geneva Convention which protects
the indigenous under occupation, specifically Article 49 banned the state of
occupation to displace civilians,” settlers “ to the territories which are subject
to its occupation troops.

The Zionist movement was and still planning to establish settlements in
Palestine, either by confiscating the land which is state-owned, or by buying
land from landowners in Palestine. Israel is trying to make the right to self
determination impossible, hoping to fill the West Bank with settlements.

The Security Council in its resolution 446 in 1979 asserted that, “ The Israeli
policy and practices of establishing the settlements in the occupied territories
since 1967, is illegal and constitutes a serious obstacle which prevents
the achievement of a just and lasting peace. The resolution asked Israel to
abide scrupulously by the Fourth Geneva Convention of 1949, retreat from
its previous measures, refrain from any action which might lead to a change
in the legal status and geographical nature that could lead to a significant
impact on the demographic structure of the occupied territories. The General
Assembly followed the Security Council ‘s approach to condemn the Israeli
policies affecting human rights in the occupied territories, the establishment
of settlements, and the need to respect these rights .

The Israel's insistence on the implementation of the policy regarding
settlements in the West Bank, represents a violation to the rules of IHL and
the right of the Palestinians to self-determination.

Soitis necessaryto implement the UN resolutions related to the Palestinian
cause in general and settlements in particular, including the city of Jerusalem,
and the international community must do its best to issue a resolution which
obliges Israel to halt settlement activity. If Israel continues its policy in building
the settlements, it will cause disastrous effects on the Palestinian people and
prevent them from exercising their right to self-determination.
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ABTRACT

There have been considerable researches by both academics and non
-academics on how to promote ethics in the public sector. The debate has
given a better understanding of the responsibilities of leaders in business,
government and organizations towards ethics and its importance.

This study aims to examine public sector ethics in the Palestinian National
Authority (PNA) with particular emphasis on motivation and behavior. The
study is an attempt to identify the most practiced unethical behaviors in
the work place and the motives behind such behavior. This is an empirical
research based on a questionnaire that was developed for the purpose. The
questionnaire was distributed to a representative sample of 212 employees
working in the public sector in the governorates of Hebron and Bethlehem,
Palestine. In addition to the questionnaire, the study is based on facts gathered
through review of textual sources. Research papers and relevant material on
ethics have been reviewed and analyzed. From the findings it is apparent that
absence from work giving falsified reasons, lying to clients and mistreatment
of customers are major examples of ethical behavior practices .The motives
behind such practices are work pressure, not taking decisive actions against
those who behaved unethically and not being exposed to code of ethics
and code of conduct manuals.. The author concluded that more emphasis
should be focused on ethics training in the public sector. People employed in
organizations with formalized ethics have more positive perceptions about
their organization’s ethics and greater job satisfaction (Valentine, S. and
Fleischman,G.,2004).

Keywords: Public sector, Ethics, Employee’s behavior, Managing ethics,
Palestine.
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INTRODUCTION:

The public sectoris constantly evolvingthrough new leadership, environmental
influence and socio —political developments (Agil, Syed, 2015). Good ethics
is obligatory for public service excellence. Principled-or ethical-behavior by
people at the top and all levels is the real differentiator between organizations
that do good things and those that don’t (Schermerhorn, J. and Bachrach ,2015).
Without ethics, there would be chaos, dissatisfaction, hatred and differences
over the way things should be done (Alhyasat, 2012).There is no doubt that
managers hold special ethical responsibilities in this regard. In this context,
it would be appropriate to quote the following reminder from Desmond Tutu,
archbishop of Cape town, South Africa, and winner of the Nobel Peace Prize.

You are powerful people. You can make this world a better place where
business decisions and methods take account of right and wrong as well as
profitability...You must take a stand on important issues: the environment and
the ecology ,affirmative action, sexual harassment, racism and sexism, the
arms race, poverty, the obligations of the affluent West to its less-well-off
sisters and brothers elsewhere (Tuto, Desmond, Dec.30,1991).

Ethics has long been a controversial area of study of various disciplines and
different cultures have different views about ethics. However, much of the
debate has focused on good governance, with a lesser focus on the issue of
public administration ethics, professional ethics of civil servants, politicians
and elected officers. Although public servants’ ethics is the main focus
of this paper, it also explores reasons for the unethical behavior of public
servants in the areas under study. In this paper the researcher attempts to
fill in some of the gaps in the literature on the ethics in the public sector.
The paper investigates the meaning of ethics, analyzes the motives behind
public employees’ misconduct, and gives examples of unethical practices as
reported by respondents. The paper concludes with recommendations for
promoting the highest standards of integrity and ethics in a rapidly changing

public service environment in Palestine.
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RESEARCH PROBLEM:

In light of the negative impact of unethical practices on the efficiency and
effectiveness of the public sector in Palestine , the research seeks to expose
some examples of unethical practices in the public sector and the reasons
behind such practices.

RESEARCH OBJECTIVES:
The study aims

1. to identify the unethical practices committed by employee in the public
sector.

2.to investigate the reasons behind unethical behavior.

RESEARECH QUESTIONS
The questions of the research are:
1. What are the apparent examples of unethical behavior in the public sector?

2. What are the motives behind unethical behavior in the public sector?

RESEARCH METHODOLOGY

Thisis adescriptive analytic research .A structured questionnaire was designed
to elicit interviewees’ responses regarding the motives behind misconduct in the
work place and to elicit some real examples of unethical practices at work. A
convenientsamplewasusedtocollectdatafrom212employeesworkinginvarious
ministries and departments in the governorates of Hebron and Bethlehem in the
West Bank. The first section of the questionnaire was comprised of information
about respondents’ demographics, the second measured respondents’ motives
and reasons for unethical behavior at work. The final section encompassed real
examples of unethical behavior at work. All responses received were appropriate
for analysis, yielding a 100% response rate.
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LIMITATIONS OF THE STUDY

The findings of this research must be approached with caution due to some
limitations. These limitations are:

1. The study was confined to two governorates: Hebron and Bethlehem..
Hebronisthelargestgovernorateamong1égovernorates,ispredominantly
Muslim and has a population of almost 900,000. Bethlehem governorate
is located south of Jerusalem. In 2012, the population reached 199,463.

2. The study was carried out on a sample size of 212 employees.
3. The study excluded teachers and municipality employees

4. The study was limited to employees and did not include ministers or
deputy ministers.

MEASUREMENT OF RELIABILITY

To measure the internal consistency and reliability of the questionnaire,
Cronbach alpha test was used. None of the collected data was below the cutoff
point of 0.60 which is generally considered to be appropriate for the nature of
the study .

THEORETICAL FRAMEWORK
How important is it for organizations to be ethical?

The aim of organizations, whether private or public is to provide goods or
services. However, that does not mean they can do whatever it takes to get
the maximum gain. Managerial ethics/public ethics consists of principles
and standards that help prevent negative behaviors and promote positive
ones in public institutions and organizations. The ethical values of public
servants are important because they have the authorization to use public
power. The actions of organizations are ultimately driven by the people who
run them (Schermerhorn, J. and Bachrach, 2015).0rganizations do, however,
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create employment and aim to satisfy their employees, customers, and the
community at large (Elliott , Rundle-Thiel and Waller,2014). Effective leaders
must not forget the underlying foundation for such behavior-its people.
Individuals like you and me make the important ethical or unethical decisions.
Leaders must get serious about the moral aspects and social implications
of decision making in organizations. They must understand that the success
of their organizations is intertwined with ethical and social issues. Further,
they must recognize that sustainable economic growth, high integrity and
superior performance is not feasible without full realization of the needs,
wants and demands of society. Anthropologists have reported that different
cultures have different moral beliefs and that our moral beliefs are influenced
by our culture ,yet they believe that different cultures often disagree about
certain moral issues. For example, in some countries like Sudan or other
African countries, girls circumcision is allowed while this action is considered
child abuse by other cultures. Today, organizations are increasingly facing
qguestions from the public in regard to sustainable development programs.
This illustrates how difficult the process of ethical decision making can be and
symbolizes the growing importance of discussing such issues. Government
laws and regulations can describe and encourage ethical behavior, but they
can't guarantee ethical conduct(Schermerhorn, J.and Bachrach, D. 2015).

Ethics and social responsibility are hot topics today. A leader's most
important responsibility is to establish the ethical environment and culture of
the organization-that is the values that underlie the behavior of all employees,
partners and other stakeholders (Collins, 2009).

The practice of ethics varies widely from developed countries to developing
countries. Organizational culture is not neutral in their ethical orientation, even
when they are openly pursing ethical goals (Robbins and Judge, 2015). Many
things influence ethical behavior at work. One study concluded that ethical
behavior reflects “Bad Apples, Bad Cases, and Bad Barrels.” ( Dessler, 2015).

A strong effective leader will accept the fact that he or she is vulnerable to
the possibility of making mistakes and poor decisions and be prepared to take
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appropriate swift corrective action (Collins, 2009). A leader should not be so
arrogant that he or she undermines accountability.

Ethics has always been a concern for managers. The practice of ethical
behavior is a basic requirement for higher performance and long term
competitive sustainability. The failure of ethical leadership in an organization
is very destructive. It demoralizes the workforce; creates public distrust and
ultimately organizational decay (Collins, 2009).The wide spread moral lapses
and corporate financial scandals have brought the topics of business ethics
and corporate social responsibility to the forefront. Ethics is not a required
courseinmostundergraduate business curricula. However, topics of ethics and
social responsibility are commonly used in daily, and almost interchangeably.
Organization ethics has to do with how an organization behaves. It involves
applying general ethical principles and standards to daily activities, behavior
and decisions.

Ethics is difficult to define. It refers to “the principles of conduct governing
an individual or a group; specifically, the standards you use to decide what
your conduct should be ( Velasquez, Manuel, 1992). In a general sense, ethics
is defined as the principles, values, and beliefs that define right and wrong
decisions and behavior (Davis and Fredrick, 1996).Ethics has to do with
morality and standards of behaviors. Moral standards are relatives. What is
considered ethical and legal in one culture may be viewed as unethical and
be illegal in another (Stone,2011). It is a branch of philosophy that deals with
moral behavior. Morality is a complex concept; it can be defined as society’s
accepted standards of behavior and always involves basic questions of right
and wrong. Examples include stealing, murder, and how to treat other people
(Dessler, 2015). Morality can be understood in terms of both means and ends.
Means is the process which occurs, while ends refer to the consequences
(Cherrington and Cherrington, 1995). Ethics may also be defined as: [...} a
systematic inquiry into the beliefs we have had and the judgment we make
about what is morally right or wrong or morally good or evil. It is an inquiry
that attempts to answer the following question: what kinds of conduct are
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morally right or wrong? And what things are good and what things are evil?
(Cherrington and Cherrington,1995).

Business ethics can be defined as principles of conduct within organizations
that guide decision making and behavior. Good business ethics is a pre-
requisite for strategic management: good ethics is just good business (David,
F. Ali, A. and Al-Aali, A. 2011).Ethics deals with what is good and bad or right
and wrong, or with moral duty and obligations (Stone, R.2011). Ethical behavior
may require higher standards than that established by the law (Stone, R.2011).
Ethical behavior is what is accepted as good and right as opposed to “bad” or
wrong in the context of the governing moral value (Abuznaid,S.2009). Ethics
answers the question: What kinds of conduct are morally right or wrong?

Behavior at work should comply with the nine standards of good governance:
Rule of law, transparency, equity, accountability, democracy, participation,
inclusiveness, efficiency and effectiveness.

Ethics is defined as the code of moral principles that sets standards of good
or bad, or right or wrong behavior. Ethics is usually defined by written codes
of ethics and conduct. Ethical codes and conduct that guide employees or
organizational behavior, including ethical standards, are written, descriptive
and official documents (Schawartz, M. 2001). Effective implementation of
codes increases employee job satisfaction and organizational commitment,
enhances ethical performance, and impacts how employees assess the
organization’s ethics (Sims, R. 2000).

Having different definitions of ethics can be confusing. One source of
confusion can be solved by the distinction between normative and descriptive
ethics. Normative ethics is about intrinsic value, right and wrong, and/or
virtues. It is about what actually has overriding importance for determining
how we ought to act. Some of the claims concerning normative ethics include
for example: it is wrong to kill people just because they disagree with you
or make you angry, pain is intrinsically bad, yet we ought not to cause pain
without a good reason to do so. Descriptive ethics is about what motivates

— 243 —



Unethical Practices In The Public Sector: Motivation and Behavior

pro-social behavior, how people reason about ethics, what people believe to
have overriding importance , and how societies regulate behavior such as by
punishing people for doing certain actions (https;//ethicalrealism.wordpress.
com/2014/.../normative —descriptive —ethic..).

Our interest in ethical behavior also applies at the level of the organization
as a whole. Ethics set standards as to what is good or bad in conduct and
decision making(Shea, 1988. and Trevino,1986). Over time, ethical work
climate, or the shared concept of right and wrong behavior in the workplace,
develops as part of the organizational climate (Robbins and Judge, 2015).
When making decisions, managers need to consider the process and take
into account those who will be affected by those decisions. Managers need
to think about the rights and duties between the company and its employees,
suppliers, customers and neighbors. For managers who are working in foreign
cultures, they need to consider the socio -cultural, political and legal influence
of what is considered acceptable behavior in that (country) international
environment. The method of addressing ethical questions has often been
criticized, and the contemporary part is implied. One of the main arguments
against this is that moral right or wrong depends on one’s own judgment, so
what is considered ethical in one culture is regarded as unethical in another.
Are ethical standards universal? Although some moral beliefs exist, social and
cultural differences between countries are important factors that determine
ethical and unethical behavior. For example, say that a manager in a Mexican
firm bribes several high ranking government officials in Mexico City to secure
a profitable government contract. Although this business practice is unethical
(and illegal) in the United Kingdom, it is acceptable in Mexico (Robins and
Coulter, 2009). Ethics in business or what is called corporate ethics is vitally
important for businesses. Ethical business can attract customers and the
most talented employees, products, as well as promote employee retention,
attractinvestors, and keep company shares high. It creates a healthy business
environment, increases efficiency and performance, and enhances long term
sustainability for businesses and society.
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ETHICAL COMMONALITIES

Our lives are filled with moral issues. Almost everything we do has a moral
component. Unfortunately, we don’t think about the moral component in our
daily decisions and practices and tend to think only about the economic gains
and other beneficial transactions that might be of benefit to others. However,
regardless of the cultural differences between cultures that determine
what is ethical and what is not, there are prominent moral issues that are
common between religions such as: stealing, lying, fraud and deceit, bribery,
hiding versus divulging information, cheating, violating rules and regulations,
organizational abuse, conflict of interest, balancing ethical dilemmas, and
reporting unethical behavior (Cherrington and Cherrington,1995).

SAMPLE CHARACTERISTICS
Demographic Profile of Respondents

The questionnaire was designed to seek information about respondents’
gender, age, education, occupation and years of experience. Analysis showed
that 70.3 % of respondents were male, 55.6% aging less than 35 years, 64.6%
had a bachelor degree, 31.1%were engineers while 43.4 % held managerial
positions of which 16.9%were department heads and 26.4% were general
managers. As for the years of experience, 56.2% had more than 6 years of
experience, and within that group 16.6% had been in their jobs for more than
15 years(see table 1.)

Table 1
Demographic Profile
Gender Percent (%)
Male 70.3
Female 29.7
Age
Less than 35 years 55.6
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35-45 30.7
45 and above 13.7
Education
Less than high school 5.7
High school (tawjihi) 5.7
Two year Diploma 16.0
Bachelor degree 64.6
Graduate and
postgraduate 8.0
Work Position
General manager 26.4
Department head 17.0
Accountant 8.5
Engineer 31.1
Secretary 5.2
Employee 11.8

FINDINGS

Thereareethicalquestionsregarding how honest,frankand openanemployee
should be. For example, what does telling the “truth” mean? What constitutes a
deviation from the truth? Is the telling of a White ‘lie in order not to cause hurt
or embarrassment “dishonest” or does it reveal concern for the vulnerability
of the other party and their welfare? (Lewick, RJ, and Stark, N.1996).

The question about the source of ethical and unethical behavior reflects
the broader “nature/nurture” debate in psychology. Most studies find that
behavior results from both nature and nurture. So when it comes to ethical
conduct, the answer is not either/or, but and (Trevino, L and Nelson,K.2011).
Ethics would be easy to manage if simply a matter of detecting and dismissing
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evil people. But that is not the nature of organizational life( Collins, 2009).The
way top managers, team leaders and supervisors act; what they request; and
what they reward or punish have strong impacts ,as do the expectations of
peers and group norms (Mayer, D.et al, 2013).Sometime people unintentionally
behave unethically. They often assume that anything that is legal is considered
ethical. But that is not the case. By the same token, just because an action is
not strictly illegal doesn’t make it ethical (Trevino, L and Nelson, K.2003).

When askedtonamethereasons forunethical behavior,57.1 % of respondents
indicated work pressure as a main reason. This was followed by not taking
decisive action against those who committed unethical act in the past 34.9%),
absence of code of conduct manuals 29.2%, following the boss’s directives
28.8%, meeting schedule pressures 23.6% and helping to sustain the18.4%.
These findings corroborate with the finding of a survey conducted by the Society
of Human Resource Management and Ethics Resources Center in which 245
respondents said that they were pressured to compromise ethical standards
either periodically, fairly often, or all the time (Collins, 2009).From the findings
it is evident that work pressure is a major reason behind employees unethical
behavior (see table 2). Pressure can be either from the boss or customers.
Work pressure can be a result of poor work-life balance. A second major reason
for behaving unethically is that no decisive action has been taken against
previous unethical behavior by others. It is unfortunate that these violations
take place despite the fact that Palestinian institutions have gone through
intensive building and development work and employees have gone through
intensive management training inside and outside of Palestine. Another major
reason behind misconduct is not being exposed to the already existing code
of ethics and code of conduct manuals in some organizations which already
been enforced and implemented by General Personnel Office. A code of ethics
describes broad ethical aspirations. A code of conduct describes acceptable
behaviors for specific situations that are likely to occur. It provides substance
to the code of ethics. Both codes of ethics and codes of conduct provide legal
obligations for institutions/companies to behave ethically (Collins, 2009).
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Table 2
Reasons for Misconduct
Reasons For Misconduct At Work Yes % No%
Work pressure 57.1 42.9
Not taking decisive action against
those who behaved unethically in 34.9 65.1
the past
Code of ethics and code of conduct
) 29.2 70.8
manuals not being fully enforced
Following the boss ‘s directives 28.8 71.2
Meet deadline 23.6 76.4
Helping the organization to
PIng .g 18.4 81.6
survive
Wanting to be a team player 17.0 83.0
Meet organization financial
.. 14.2 85.8
objectives
Seduced by clients 12.7 87.3
Other than that 6.6 93.4

Extent of Unethical Behavior at Work

Therealtestofethicsoccurswhenindividualsencounterasituationthatchallenges
their personal values and standards (Schermerhorn, J and Bachrach,2015).When
respondents were asked to cite an unethical behavior they have committed at
work at least once, the following results were found ( see table 3).

Table 3

Examples of Unethical Behavior at Work

Examples of Unethical Behavior at Work Yes% No%
Lying to clients 32.5 67.5
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Absence from work giving falsified

reasons,i.e. pretending being sick, stopped by 37.8 62.2

police
Mistreatment of clients 16.0 84.0

Time stealer /exploiting time for personal

15.6 84.4

work

Exploit organization resources for personal

) 11.8 88.2

gain

Preparing unrealistic and misleading
11.3 88.7
management report
Preparing unrealistic and misleading
. . 10.4 89.6
financial report
Not keeping work secrecy 10.4 89.6
Sabotaging organization equipment and
9ing organtzation equip 5.2 94.8
infrastructure

Stealing from fellow workers 4.2 95.8
Stealing organization resources 4.2 95.8
Stealing from your boss 3.8 96.2
Sexual harassment 2.4 97.6
Other reasons 7.5 92.5

The findings show that the majority of Palestinian employees are ethical. Yet,
70.3% reported lyingto the publicand to their bosses by being absent from work
pretending being sick or being stopped by police. Both types of misconduct can
be classified as lying, although Islam and other religions forbid lying. Abuznaid
(2012) in his paper on Islamic marketing mix added promise as another P of
marketing mix by urging marketers to keep their promise in dealing with clients
.However, Provis argues that withholding information that does not involve
distortion, deception or conscious misstatement might be acceptable (Lewick,
RJ, and Stark,N.1996).However, deliberately trying to deceive the other party
to gain an advantage makes the employee behavior unethical.
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Looking at the findings, we conclude that the most common types of
misconduct employees observed was lying, and this could be a result of abuse
or intimidation (from supervisors or others?)In this case, it is also evident that
employees placed their own interests over organizational interests by tending
to personal needs/ feeling entitled to a day off. The findings however, coincide
with a study done by the Ethics Resource Center in which more than 3,000
employeeswere surveyed aboutethicalissues atwork.Oftherespondents,52%
observed at least one type of misconduct in the work place. Only 55% of these
were reported to management; 48% of the misconduct violated the law.www.
ethics.org/ erc-publications/books. asp, accessed 12/18/08. These finding
also corroborate with the findings of a study conducted by Shellenbarger, on
the extent of unethical behavior at work (Shellenbarger,2005).

CONCLUSIONS, IMPLICATIONS and RECOMMENDATIONS

Unethical behavior can be very costly. Misconduct can take place at work
because employees arrive at organizations with a wide variety of backgrounds.
The current research explores some examples of unethical behavior at work
and investigates the motives behind such behavior. The findings indicate that
the majority of Palestinian organizations have codes of ethics and conduct in
effect. Palestinian employees face many challenges. Like all other employees
of the public sector, they experience ethical lapses and dilemmas in their
work, and experience successes as well as failures. Although human beings
are primarily honest and caring, they lie and can be cruel sometimes. They
care for their own welfare, but they also care about the welfare of others and
society at large.

Based on the findings, it is apparent that the majority of respondents cited
work pressure as a primary reason for misconduct. This element should be
alarming because work pressure can lead to other kinds of misconduct. When
employees were asked to give one incident of misconduct committed at work,
70.3% reported lying to members of the public and to their bosses. Within this
group, 37.8% said they had taken absence from work by giving falsified reasons
(i.e.pretending being sick, being arrested by police delayed at check points etc.)
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. Other types of misconduct revealed included writing fraudulent management
reports 11.3%writing fraudulent financial reports10.4% ,and stealing from their
bosses and fellow workers 8% .From the findings, this researcher concludes
that Palestinian employees are ethical to some extent, with the exception of
lying to clients and to their bosses where employees placed personal interest
over organizational interest. Such unethical behavior could be a result of work
pressure;57.1% of respondents (reported) it to be a major reason for misconduct
at work. The researcher thinks that though they confessed to the misconduct,
they justified it, or cited work pressure as an excuse.

The findings of this research are of extreme importance for Palestinian
government and employees of the public sector. Unethical practices by
employees in the public sector have a negative impact on Palestinian
government and Palestinian cause because:

1. It undermines the credibility of Palestinian government.

2. It can lead to low work morale .

3. It decrease efficiency and effectiveness at work.

4. It tarnishes the reputation of the Palestinian National Authority.

The findings provide a better understanding of ethics in government
institutions. It is apparent that there is a need to improve employee conduct
in public organizations. Public servants should be supported in observing the
highest standards of integrity and ethics in a changing and unstable political
environment. Ethical standards for public servants should be clear and well
publicized, and adequate accountability mechanisms should be in place. Public
service conditions as well as management policies, procedures and practices
should promote ethical conduct in organizations. The Palestinian government
and general personnel office need to make sure that codes of conduct and
ethics are on PA web-sites and are fully implemented. Palestinian officials
need to make codes of ethics and codes of conduct more effective by using
them as assessment tools. Bosses need to make sure that employees annually
assess how well members of the organization live up to the standards of ethics

— 251 —



Unethical Practices In The Public Sector: Motivation and Behavior

and conduct as outlined in codes documents. Based on the above findings we

recommend that:

1. Ethical training is needed as a way to instill ethical behavior in
organizations. Ethics training on the job opens and enhances dialogue
between employees around contentious ethical issues, promotes ethics
and prevents misconduct.

2. Universities and colleges of business in Palestine should include and
focus on ethic in their academic curricula.

3. A follow up research employing a larger and more diversified sample is

recommended.
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