ciloasll 63go Lle cilogleoll &ilsi il

clgidl ;6 gulolell J5i dgag go Asopoll
6je glbd (56 dasibgll

06goc g.lip.l.h.u Jol5 plus .o




858 plbd 3 dnbyll Jgall B alalall b5 Ae2y o b el loasll Baga e Sloglaod s 5]
123l

Gens O Abpadll ilendll Baga o claglaall &l A Gl ) sl oy
geid) Calll aaaiul se g gy Alaled) Gkl dlaall gl 5 Gulalell ks
Alalal) dada gl Alasll gl (gal Cplalall (o Canid) aaine (455 ¢ latl) ial)
il ¢ Flanddl) LY Gl ¢ Sdandall GLénay) ey ¢puadll oy (@) g Uk
Oe Adlpde Ak due o cipde 84S BlawY) Gendinls ) ol DY)
S gl ((75.60%) sl Ay LAl (250) e Jsanll S35 plalall
Al 3lsall (VL) Claglaall Dl G Aiban) AVS 3 1 asay Gl
Lo il IS (bl aet gy cclimasall) Ll ¢dd paal) cilaal] 535y (Lpdall 3))sall
Jasall gsill) salall cpiiall 3alian] (3558 apas pre gl Cupell LS i
Basa gkt SV LAy clasheal) & (p A8DaD) e (Aeaddl Cilgis e ¢ oalal)
3yshaiall ilmaydly Al CKRY) 565 8y5 pms Ealil) gl Ak padll Zaadll
(e la¥ly logladl) Ble s ) @lially Gl puea A Ao Jaalls
Slimayalls 3] o dalatl) e cplalall Canps DIA (e Aptedl bl gl
Basa ebily cpgilagiial slialls odleall Llanulls (Jia¥) lgaladinly 3)pliall
oy Glaa dal e 015 Gleall Bl sty Aaliiia 5ypmy 4 paall Zoadl
A0 el lleal) [N
o Cslalall (A peaall Taddl) Baga (VLai g cula shaal) 2l :dualidal) cilalsl)
) il ) gl

— 296 —



(2) 234l (5) sl GV Y drol Al

The Effect of Information Technology on the Quality of
Banking Services from Employees’ Point of View in National
Commercial Banks Operating in Gaza Strip.

Abstract:

This research examines the effect of information technology on the quality
of banking services from the point of view of the employees working at
national commercial banks operating in Gaza Strip. The researcher used
the descriptive analytical approach. The sample of the research consists of
employees working at Al Quds Bank, Palestine Investment Bank, Palestine
Islamic Bank and Arab Islamic Bank. The research questionnaires were
distributed to a random sample of the employees working at the above
mentioned banks. 250 questionnaires were collected by the researcher. The
collected questionnairesequal 75.60% of the totalnumber of allquestionnaires
distributed. Results of research show that there is a statistical significance
between (communications, financial resources and human resources) and the
quality of bank services. Moreover, there is no statistical significance related to
software and databases. Both have little effect on quality of banking services.
Results also show that there is no statistical significance for the following
variables (gender, academic qualification, number of years of service). The
researcher recommended that it is necessary to provide employees with
potential financial resources and modern software to enhance the quality of
banking services. Banks should do everything to overcome all the obstacles
that limited the effectiveness of information technology and communication.
Furthermore, improving human resources and training employees should be
a priority. All banks should take into consideration customers’ opinions and
their suggestions. In addition, it is important to monitor the quality of banking
services regularly and improve their security system to assure the security

of customers’ personal information.

Key words: Information Technology, Communication, Quality of Banking

Services, National Banks.
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