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Abstract

The study aimed to verify the relationship between the organizational
culture and institutional innovation in the Nusirat UNRWA clinic. To achieve
the study aims, a questionnaire was applied to a sample of (50) employees

at Nusirat UNRWA clinic, and the descriptive analytical approach was used .

The study reached a number of results, of which the most important that
there was a statically significant relationship between the organizational

culture, it's fields and institutional creativity .

Hence, It was found that the level of the organizational culture in Nusirat
UNRWA clinic was (82.24%). The organizational values dimension was
in the first place with a relative weight (87.76%), then the organizational
beliefs dimension with a relative weight (85.80%), while the organizational
expectations dimension wasinthe third place with a relative weight (78.46%).
Finally, the dimension of policies , procedures and work regulations was
in the last place with a relative weight (75.07%). Furthermore, The results
indicated that the level of institutional innovation at UNRWA's Nusirat clinic
was (81.51%).

The study recommended to provide clear and fixable work policies
including work plans that enable the employee to understand his behavior,
to develop his job performance , and to provide a sufficient information
in order to develop the employees’ ideas and to improve the level of their

managerial creativity.

Keywords: (organizational Culture, Innovation, Nusirat Clinic, UNRWA)
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