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Emotional Intelligence and its Relationship to Work Pressures

among Government Institution Employees in the Jerusalem Suburbs

Abstract

The study armed fo explore the relationsip between emotional infelligence and work siess
among employees ofsomme government msitulions i the Jerusalem Governorate. The study adopted
a2 gquantiiative correlational approach, and data were collected fiom a sample of (132) employees
usmg Goleman's (1993) emotional melljgence scale, whicl consists of (23) items, and Parker’s
(1983) work stress scale, whiclh consists of (13) items. Statistical analysis was performed usimg
SPSS solftware lo examine correlations and lest 1or difierences. 7lhe resulls showed a figl leve/
of emotional mtelligence, with socral skills and motivation excellmng, reflecting the employees’
ability to face proféssional challenges in the context of Jerusalem. ln contrast work pressures
were moderalte, mdricating moderate challenges related to the work environment. 7he stuay also
revealed a negalive mverse relationshp between emotional mlelljgence and work pressures
(with a correlation coellicrent of -0.805), contirmumg that emotional skills contrrbute to reducing

prolessional pressures.

The results did not show speniticant différences m emotional mtelljgence and work Stress
based on gender; years of marriage, or number of children, mdicating lomagenerty of experrence
among these groups. However, differences i mariial status were observed between marrred and
unmarrred mdividuals, with marrred imdividuals scoring lglher Differences were also observed i
Zavor of older age groups and those with longer experrence, as well as difierences mn educatronal
gualifications, favoring fArglher gualifications. Difierences were also observed between urban and
camp residents, favorig urban residents, and between villages and camps, lavoring villages.
Tlis hyehiljelits the rofle of experrence and environment. Sunlarly, senior posrtions oulperformed
1 lermns of emotional mltelljgence, wihile those witl lLigher education levels experrenced figler
suress due fo mcreased responsibilizies. Based on these findings, the stuady recommends developug
lraming programs to enhance employees ’emotional mrelljgence skrlls, supporting new employees,

Promonng a supportve work environment, and considering the rmclusion of emotional rtelljgence

1 Lring and promotion crileria.

Keywords: Emotional Intelligence, Work Stress, Government Employees, Jerusalem

Governorale.
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