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Organizational Resilience and Its Impact on Improving Quality of
Work Life: An Applied Study on the Directorates of the Ministry of
Interior in the Southern West Bank

Abstract

The study aimed to explore the impact of organizational resilience on improving
the quality of work life for employees in the directorates of the Palestinian Ministry
of Interior in the southern West Bank. To achieve this goal, the descriptive analytical
approach was adopted, and the study was conducted on a sample of 138 employees. The
results indicated that organizational resilience and quality of work life were at moderate
levels overall. The findings also revealed that strategic resilience was the only dimension
that had a slatistically significant and positive impact on quality of work life, explaining
48.1% of the variance. In contrast, other dimensions—structural, operational, and human
resources resilience—did not show significant effects. Additionally, gender and monthly
1ncome had slatistically significant effects, with higher levels of resilience and work-
life quality reported among male employees and those with higher incomes. However,
years of experience showed no significant statistical impact. The study recommended
the necessity of implementing structural and flexible strategic changes at the level of
organizational structures and improving the quality of life for employees in the directorates
of the Palestinian Ministry of Interior:

Keywords: Organizational Resilience, Resilience Dimensions, Quality of Work
Life, Public Sector, Ministry of Interior — Palestine
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