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Evaluation of the Experience of Using the (Google Classroom)

Platform at the Faculty of Education at Hama University

Abstract

The current research aims to study the reality of using the Google Classroom platform
1n the educational process at the Faculty of Education, from the perspective of the sample
participants, along with reviewing its features and the obstacles to its implementation. The
research adopted a descriptive-analytical approach, and a questionnaire was administered
to a sample of 264 students from the fourth year of the Faculty of Education at Hama

University.

The results showed that the reality of using the Google Classroom platform in the
educational process was at an average level, and the advantages of this platform and the

obstacles to its use fiom the sample’s point of view were at a moderated level.

Based on the findings, the study offered several recommendations, including the
necessity of providing an appropriate infiastructure for using the Google Classroom
platform, which includes internet-equipped classrooms and modern devices. Additionally,

1t highlighted the importance of training teachers on the effective use of this platform.

Keywords: Evaluation, Google Classroom platform, Faculty of Education, Hama

University.
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