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Abstract

This study aimed at identifying the views of students toward the performance
ofthestaffmembersatAl-IstiglalUniversity,andthe knowledge ofthe proposals
desired by the students to improve and develop the performance of the staff
members. The researcher used the descriptive analytical approach in his
study through constructing a questionnaire to get information from a sample
study of (100) male and female students who study at Al-Istiglal University.
The researcher used the SPSS program to analyze the questionnaire .

The study concluded to many results. The most important one: The lecturer
is committed to start his lecture on time, and he displays the elements of
his lecture in a coherent and sequential way. He writes down the students>
attendance and absence in a special record regularly, and the lecturer>s voice
is audible and clear. And that the lecturer begins and ends the lecture on time,
adheres to the limited time of the lecture, and the lecturer can communicate
the information to the students in a good way. The lecturer does not understand
the students> problems, and he delays the exams> correction. The study
indicated that the time alloted to the exams is not suitable, and the lecturer
does not use various references in his lectures.

The study concluded to certain recommendations, the most crucial one: is
the need to understand the students> problems and deal with them as much
as possible. There should be one exam per day, and not to delay exams>
correction. The lecturer must develop exams in which they fit the alloted
time, the exam questions should suit with students levels, the lecturer should
use other references in his lectures, and directs his students to use these
references. He should also offer extra- curricular activities during lectures to
reinforce what he explains to his students in order to broaden their knowledge
and attract their attention, and lastly reliance on military courses during the
practical application.
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