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The Impact of leadership skills on the digital transformation of
Palestinian civil society institutions

(Women’s Affairs Centre-Gaza Model)

Abstract

7he study armed lo demounstrate the impact of leadershp skills on the djgrial transtormation of
Palestinian crvil socrety msttutions, applying therr system ar Gaza Women s Afiairs Centre as a
model. The real socrety of study was represented mn all of the Centre s workers and thernr number
0! A sumple random sample of ‘36" was selected to represent the real socrety of the study:
The stuay 1ollowed the descriptive analytical approach. The resulls demonstrated that the level of
leaderslup skills practice and the level of djgrtal transformation of the Centre was very gl and
77 was found that there was an eflect of (#0.7%) for leaderstip skills on dijgital transtormation,
which 1s the “Teclnical skills” dimension and the rmpact Is not demounstialted for other leaderslp
skills dimensrons.  The results also demonstiated that there are no moral différences in sample
responses attrrbulable to the variables (age, years of service, and screntific qualification) towards
both (leadershp skills, digrial transformation). The study recommended directing female workers,
promotng the culture of digrial transtormation, and realizing the necessity of practicrng djgrial

transtormation processes i e center;

Keywords: Leaderslup Skills, Digrial Transtormation. Palestinian Crvil Socrety Opganizations.
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