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The Extent of the Satisfaction of the Palestinian Public with the
Palestinian Broadcasting and Television in Dealing with the Issues of

the Palestinian Prisoners

Abstract

The present stuay aimed lo uncover the extent of the satstaction of the Palestinian
public with the Palestinian Broadeasting and 7élevision Coporation i dealing with the
zssues of the Palestinian prisoners. Moreover, 1t unfolded the most nmportant challenges
and rmmpediments, wihch face the officral Palestinian media i supporling the issues of”
the Palestinian deltamees and the ways of rmproving the role of the olficial Palestinian
media m supporling lhe issues of the Palestinian prisoners. The researchers used the
descriptrve analytical metliodology because it suited the nature of the study. They
developed a questionnarre consisting of (32) wtems i addifion fo open guestions. 1he
sample of the study consisted of (344) respondents from the Palestinian public. The
questionnaire was distrrbuted electronically. The resulls of the study showed that the
lotal degree of satistaction of lhe Palestinian public witl the Palestinian Broadcasting
and Télevision Cogporation was medium. la addition, the study revealed that the most
mportant challenges and rmpediments that face the oflicial Palestinian medra were lie
mability of renewing the discourse fo mifuence public oprion. Also, it Ligliljglhited the

weakuness of the material potential and the specralized fuman elflzcrency mn s domarn
locally and luternationally. As for the most important ways 1or improving tie role of the
olficral Palestinzan media n supporting the issues of the Palestinian prisoners, lie most
umporiant ways were the development of the media cadre, the medra means, methods, and

choosrng the imfluential person and non-bias groups and political partzes,

Keywords: 7The Satisiaction of the Palestinian Public, the Palestinian Prisoners, the

Palestinian Broadcasting and 7élevision Corporation.
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