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Abstract:

This study aimed to assess the role of the Palestinian private sector
institutions in the development of human resources. The study used a
descriptive and analytical approach. The study sample consisted (864) of the
beneficiaries of the services of private institutions.

The results revealed that the level of assessment of the role of the Palestinian
private sector institutions in the development of human resources reached a
significant level of (74.6%), The results of the areas of the questionnaire are order
in descending manner the evaluation of the activities reached the percentage of
(78.2%). The evaluation of goals reached the percentage of (74.2%), and in last
place the evaluation of the results reached the percentage of (71.4%).

The results showed the absence of statistically significant differences atthe
levelofsignificance(0.05>a)betweenthemeanscoresofestimationrespondents
to the role of the Palestinian private sector organizations in human resource
development from the perspective of the beneficiaries due to the variable sex
while there is no statistically significant due to the variable level of education
differences for the benefit of a college education and graduate category, and
for the age group in favor of the age group of 35 years to less than 55 a year.

The most important recommendations are the following: there is a need
to adopt a strategic planning in the work of private institutions towards the
development of human resources, to work on cooperation and coordination
between more than one institution to design centers or programs or joint
activities aimed at human resources to its members the development of
interest in a competent administrative body. The decision-making should
be keen in, and the adoption of modern services provided to beneficiaries
decision-making should be keen in, and the adoption of modern services
provided to beneficiaries.

Keywords: Evaluation, the private sector, human resource development,
Palestine.
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