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Security media and its role in crisis management in
Palestine “ From the viewpoint of Al-Istiglal University
employees”

Abstract:

Abstract The study aimed to identify the security media and its role in
crisis management in Palestine from the point of view of the staff of Istiglal

University.

To achieve the objectives of the study, the descriptive analytical approach
was adopted through a specially designed questionnaire, distributed to (250)
employees at Al-Istiglal University, and (143) returned- valid responses

were analysed (57.2%).

The study concluded many results: the presence of a spokesperson
representing the Palestinian security media, the existence of continuous
coordination between the official security media and various Palestinian
security sectors, that the political situation and the small number of
specialistsinthefield of security mediaisone of the mostimportantobstacles

facing the security media in exercising its role in crisis management.

The study recommended: increasing public confidence in the credibility
and accuracy of the information provided by the security media, by taking
care of the need to release information after verifying its credibility and high
accuracy. Providing as much information and data as necessary as possible
for security media so that it can manage crises successfully, by ensuring that
the security media is provided between the two parties, to follow the views
and feelings of society during and after the crisis, introduce the specialty of
security media in Palestinian universities. Intensifying specialized courses
in the necessary skills in accomplishing the security media personnel work

in crisis management professionally.
Keywords: Crisis, Security, management, Security Media, Crisis

Management, The Role.
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