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The Extent of the Influence of Organizational Climate
and Training Sessions in Reinforcing the Concept of
Citizenship Among the Officers of the Palestinian Police
Apparatus in the West Bank

ABSTRACT:

The Extent of the Influence of Organizational Climate and Training
Sessions in Reinforcing the Concept of Citizenship Among the Officers of

the Palestinian Police Apparatus In the West Bank

This study aims to recognize the extent of the influence of the organizational
climate in reinforcing the concept of citizenship among the officers of
the Palestinian police apparatus in the West Bank. It also aims to reach a
number of recommendations which contribute in reinforcing the concept
of citizenship among the officers and provide the Palestinian police with a
feedback concerning the researched topic. The study attempted to answer
the following main question: What is the extent of the influence of the
organizational climate and the training sessions in developing the citizenship

among the officers of the Palestinian police apparatus in the West bank?

The researcher employed the descriptive analytical methodology . He used
the questionnaire as a main tool for gathering the data . The questionnaire
was refereed by experts specializing in the domain of the topic of the study.
The validity and reliability of the questionnaire was ascertained statistically.
The researcher used the Statistical Packages for Social Sciences ( SPSS)
to analyze the data. The population of the study consisted of the officers
of the Palestinian police apparatus whose number is (4500) officers. The
study was conducted on a random stratified sample of (450) items, (437)
of which were valid for analysis, (13) items were excluded, (3) of which
were unrecoverable, and (10) were not valid for analysis due to incomplete
answers. The study came out with a number of important recommendations

as the following:
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. More researches and studies should be conducted on reinforcing
the concept of citizenship and the role of all of the institutions in
developing it in order to come out with more recommendations which

will reinforce the role of the institutions in developing it.

- Giving opportunities to new officers to participate in the training

sessions which are related to reinforcing the concept of citizenship.

------ Holding research discussion groups or focal groups for holders of post
graduats certificates in order to discuss and reinforce the strengths
to find practical solution for the weaknesses in the organizational
climate in the Palestinian police apparatus. Then, to come out with
recommendations which necessarily reflect on the organizational
climate in the apparatus in reinforcing the concept of citizenship
among its officers who hold the MA or PHD degrees.

Key Words: Organizational Climate, Training Sessions, Reinforcing the
Concept of Citizenship, Officers of the Palestinian Police Apparatus in the
West Bank.
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