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Knowledge Management and its Relation to the Level of
Excellence in Performance from the View Point of Faculty
Members at the AL-Istiqlal University

Abstract:

The study aimed to identify the relationship between knowledge
management and the level of excellence in performance from the view
point of faculty members at the AL-Istiglal University. The researcher
used the questionnaire, as a tool to collect data from the study community,
which consisted of (105) faculty members. A random sample of (75) faculty
members was selected, (70) of them were found to be valid for statistical
analysis, the researcher analyzed the data by the statistical analysis
program SPSS and conducted the study according to descriptive analytical
method because it fits the nature of this study. The study reached several
results, the most prominent of which are the following: The University relies
on storing and retrieving knowledge on paper archives. Also, it was found
from the view point of faculty members that there is not enough interest of

Knowledge and knowledge management properly.

Based on these results, the researcher set a number of recommendations,
the most important of which are the following: The need to develop
a computerized system to store and retrieve knowledge. As well as
establishing a unit at the university, concerned with the management of

knowledge through ICT.

Keywords: Knowledge Management, Level of Excellence, Faculty Members

of AL-istiglal University
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