6jigoll Jolg=ll 34335 (6 lolall Julailljga
wbjoll doasell asanll tloaidll 6392 (0

Oyoll JBi dgag go

joc 2gc 1.l pac .l . pgb ogni .




& el ot Byl sl Bagx B 833500 Jalyall a5 Loladl Sl 550
Sl 55 By e s Wdlons B Lol il

:paloll

o gl dalgall mans & Leladl Julaill o0 ) el Audyall ol Cangs
(ol adsilae 8 —Aalal) cilbaiiud) 8 ooa el Tasial doaall cileasl) 3asa
Liaspe (138) lealsi e HLasl 3 3] aua sl mgial) adind cclld 3ad Ja) ey
b cbia Jalse sae ) daass alel Jdabatl) aladind o Ayl it cplal S
S g ¢ pamspailly adall oIS ¢ adivnall (38005, Aallais Jasll Clehals d353Y)
Gy cxelsally Cladarills sl ¢ ) (bl dexdy Aaaall 25l cfg)lshally
oS LB L OIS G ¢l ol GAY) bl pe bl aillal) sl
< oayall Aaddall Chlanddl Baga (yuead

i) caiall Loxall 53 pa ¢ alal) Julatl) :dalide cilals

— 316 —



(1) 23l (5) sdmadl coloodSU Il Yl dnsls 2o

The Role of Factor Analysis in Specifying the Important

Factors Affecting the Quality of Health Services Offered

to Patients in the Private Hospitals in Nablus Governorate
From the Perspective of Patients.

Abstract

The study aims to identify the role of factor analysis in specifying the
most important factors affecting the quality of health services offered to
patients in the private hospitals in Nablus governorate. In order to achieve
this goal, the descriptive approach has been applied by choosing a sample

of (138) patients hosted by private hospitals in Nablus city.

The results of the study indicated that the use of the global analysis
reached a number of factors represented in the medicines, procedures
and the system of the work, hospital facilities, medical and nursing staff,
reception and emergency, Health environment, health insurance service,
commitment to the instructions and appointments, the medical staff's
cooperation with other disciplines during traffic that has wide effect on
improving the quality of services offered to patients. It also indicated that

the patient satisfaction of the provided health services was very high

Key words: factor analysis, health services quality, hospitals
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X40 0.827
X41 0.805
X42 0.522
X12 0.767
X34 0.495 0.612
X48 0.411 0.558
X20 0.790
X21 0.409 0.735
X22 0.461 0.505
X4 0.623
x23 | 0420 | 48 0.473
.Extraction Method: Principal Component Analysis
Rotation Method: Varimax with Kaiser Normalization.a
.a. Rotation converged in 12 iterations
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Variables | X1 X2 X3 X4 X5 X6 X7 X8 X9 X10
Initial 1.0 | 1.0 | 1.0 | 1.0 | 1.0 | 1.0 1.0 1.0 1.0 | 1.0
Extraction | 746. | 812. | 708. | 775. | 804. | 703. | 843. | 799. | 636. | 754.
Variables | X11 | X12 | X13 | X14 | X15 | X16 | X17 | X18 | X19 | X20
Initial 1.0 | 1.0 | 1.0 | 1.0 | 1.0 | 1.0 1.0 1.0 | 1.0 | 1.0
Extraction | 741. | 600. | 652. | 816. | 857. | 704. | 637. | 680. | 694. | 767.
Variables | X21 | X22 | X23 | X24 | X25 | X26 | X27 | X28 | X29 | X30
Initial 1.0 | 1.0 | 1.0 | 1.0 | 1.0 | 1.0 1.0 1.0 | 1.0 | 1.0
Extraction | 810. | 724. | 767. | 739. | 741. | 697. | 705. | 608. | 821. | 864.
Variables | X31 | X32 | X33 | X34 | X35 | X36 | X37 | X38 | X39 | X40
Initial 1.0 | 1.0 | 1.0 | 1.0 | 1.0 | 1.0 1.0 1.0 1.0 | 1.0
Extraction | 693. | 713. | 750. | 783. | 683. | 745. | 576. | 708. | 642. | 746.
Variables | X41 | X42 | X43 | X44 | X45 | X46 | X47 | X48 | X49 | X50
Initial 1.0 | 1.0 | 1.0 | 1.0 | 1.0 | 1.0 1.0 1.0 1.0 | 1.0
Extraction | 812. | 708. | 775. | 804. | 703. | 843. | 799. | 636. | 754. | 741.
Variables | X51 | X52 | X53 | X54
Initial 1.0 | 1.0 | 1.0 | 1.0
Extraction | 600. | 652. | 816. | 857.
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Total Variance Explained

Initial Eigenvalues

Extraction Sums of

Squared Loadings

Rotation Sums of

Squared Loadings

g o, 2 o, o,

g | Total 53 g Total 3 ES £ | Total 5} ES c
B3 s B3 ® S ®

D[ 12848 | 32,944 | 32.044 | 12.848 | 32044 | 32.044 | 4.476 | 11476 |

2 3.549 | 9.101 | 42.045 | 3.549 9.101 | 42.045 | 4.396 | 11.272 | 22.747

3 3.017 | 7.735 | 49.780 | 3.017 7.735 | 49.780 | 4.106 | 10.528 | 33.275

4 | 2.026 | 5.194 | 54.974 | 2.026 | 5.194 | 54.974 | 2.938 | 7.534 | 40.809

5 1.751 | 4.489 | 59.463 | 1.751 4.489 | 59.463 | 2.863 | 7.341 | 48.150

6 | 1.572 | 4.030 | 63.493 | 1.572 | 4.030 | 63.493 | 2.698 | 6.919 | 55.068

7 1.418 | 3.636 | 67.129 | 1.418 3.636 | 67.129 | 2.662 | 6.826 | 61.894

8 | 1.243 | 3.188 | 70.318 | 1.243 | 3.188 | 70.318 | 2.178 | 5.585 | 67.479

9 | 1.069 | 2.740 | 73.057 | 1.069 | 2.740 | 73.057 | 2.176 | 5.579 | 73.057

10 897. 2.299 | 75.356

11 | 829. | 2.126 | 77.483

12 792. 2.032 | 79.515

13 696. 1.784 | 81.298

14 660. 1.692 | 82.990

15 621. 1.594 | 84.584

16 536. 1.375 | 85.959

17 521. 1.336 | 87.295

18 | 486. | 1.247 | 88.542

19 454. 1.164 | 89.707
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Total Variance Explained

nitial Ei | Extraction Sums of Rotation Sums of

nitial Eigenvalues ) .

o Squared Loadings Squared Loadings

| o, S o, o , o

B < e) < c < =

5 2 = L . 3 &) . 3

2 | Total o) 3 Total o) X £ | Total o) X £

- 3 & 3 2 a 2
3 2 8 < o} <
B3 s B3 ® R ®

20 450. | 1.154 | 90.860
21 413. | 1.060 | 91.920
22 364. 933. | 92.853
23 327. 839. | 93.692
24 298. 764. | 94.456
25 272. 697. | 95.153
26 250. 641. | 95.795
27 226. 579. | 96.374
28 201. 516. | 96.890
29 182. 467. | 97.356
30 174. 445. | 97.802
31 163. 418. | 98.219
32 142. 364. | 98.583
33 108. 277. | 98.861
34 105. 269. | 99.130
35 091. 232. | 99.362
36 077. 198. | 99.560
37 071. 183. | 99.743
38 057. 146. | 99.889

39 | 043. 111. | 100.000

Extraction Method: Principal Component Analysis.
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Component Matrixa

Component
1 2 3 4 5 6 7 8
X49 | 756.
X42 | 710.
X46 | 708.
X47 | 691.
X30 | 679.
X33 | 665.
X31 | 655.
X26 | 652.
X29 | 647.
X2 631.
X43 | 626.
X53 | 625.
X22 | 612. 517-.-
X3 | 602.
X40 | 602. 587.
X27 | 589.
X8 | 582. | 514.
X23 | 574.
X4 | 573. 425-.-
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Component Matrixa

X48
X21
X34
X54
X19
X7
X28
X12
X35
X2
X20
X32
X9
X14
X17
X10
X39
X51
X40
X5

Component
1 2 3 4 5 6 8

555.
553. 524.
547.
533.
521. 432.
521. | 493.
515. 429- .-
514. 504-.-
511. 506.
511. 463-.-
499. 455,
497. 469.
544. | 620.
439. | 545.
475. | 515.
468. | 473.

476.

412-.-
523. 535.
459. 483.

Extraction Method: Principal Component Analysis.

a. 9 components extracted.
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