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The Impact of Capacity-Building Training on the Performance of the
Staff in the Customs Police

Abstract

This study aimed to shed light on training courses in the field of capacity building and
their impact on the performance of staff in the Customs Police, as the institution’s training
courses are considered one of the most important pillars contributing to its development.
The study employed the analytical descriptive method, as it is a common and suitable
approach for social and administrative studies, and utilized it to collect secondary data on
the study variables fiom books, references, and electronic sources relevant to the subject
of the study.

The results of the study indicated that there is no significant relationship between gender
and the course obtained by the staft member. Whereas age, experience, time period of
service, and job position have a significant role in the number of courses obtained by the

staft member:

The study concluded the importance of working on identifying the training needs
of staff in the Customs Police by involving them in identifying their training needs in
specific topics and maintaining a balance between the requirements and the needs. It is
also critical to monitor the results and implications of training on the staft’ by conducting
post-training evaluations, taking into account that the current performance evaluation
system adopted is not effective and does not reflect the real performance of the staff.
Results are shown as well as the need to train staff on modern technology, especially with

regard to artificial intelligence that allows the institution to provide high-quality services.

Keywords: Customs Police, Training Courses, Employee Training, Human

Resources Development.
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